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1775 Duke Street 
141- V~ginia 223 1 4-3428 

VIA E-MAIL 
IW: IRPS Number 05-1, 

Your rcviw and consideration of the Mowing m p m t  to the propod IRPS Number 
05-1 i s a p p r M .  ~ s r ~ i s n o t i n t h e f o m u f a l @ d o c u m e n t , ~ i t i s a  
q o n s e  from one involved in offering b e n t  pmducts to mcmks  of a credit union. 

ThedunimI~affiI~dwi~C~UnionWe9t,hm~6ement~ 
Financial Network Iwestmsnt Corpmt~on. W C )  rwrVing as BrokDder ( B ) .  
PNiC has a division within the BD, which is dedicated to &ding a vm array of 
investment smites to credit unions. Among other things, FNlC is known as 0 f m  that 
places heavy emphasis on coqiianoe i s m  and is a b n  that has d l i s h e d  internal 
c o m b  and prooedures far more detailed than the NMD and the SEC have required. 

I am a very lucky indidual, tht financial sentices h s h ~ % s  has provided me with great 
permna1irucc;essestfirttmak~bymolley. Lounonewhotakesthe 
rcsponsiidhy of my businms very seridy, using my experience d howledge as 
intended, I am able to assist individuals and hmihcs in realizing their hm&l goals. 
My weer in the h i d  sewices induw ?x!gm in September 1 984. 

New to b bushes, I worked for an d L i s M  and reputable life insurance company 
througb 1990, o&bg annuity products and persod life hmmm policies (fixed and 
variable) and disability ia- products. In 1990 I joined a large d u d  bank and 
worked for them untiI 1994, when an evm h&m and mom i m p d  p f i t  oriented 
bank purchased the bank In 1994 1 a w @ d  a psition with one ofthe h r p t  brokerage 
h n s  in the cwtltry, which lasted about six dreadful weeks. D d l y  after this 
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experience I amptd a podon with a credit unim, and have held the same position 
since 1994. 

la g m d  terms, membea of many d i t  unions do not have d o i e n t  w s  for 
investment with some of he better known hancial d c e s  firms in the U. S. Often 
times these peoph are f o d  to work with smaller h s  and hxp ienced 
r q r d v e s  who have linzited e w e n c e ,  hw1edg9 supervision, md support 
networks in which to m e  this seztor of the population e-vely. 

Credit unions we fuW@ a bad1 y neaded role in the nmtmditional financial services 
indushy. Credit unions fortmate enough to om i n w e n t  related pmduGts to members 
put great emphis  on servicing the member's nwds in ihe must timeIy, suitable and 
ethical mmm. It must be nosed that one oftbe positive attributes of a &it union is 
sewice to the member. The fact thaf service is such an h y p l  component of credit 
unions and investment services within a &t union, members me ben- tbslt would 
not otheaaise bave this d c e  available to them 

Within the credit union I am afEbated with, FNIC and its parent company ING, conducts 
at least one mtmsive branch wdh on my files and offices d l y ,  Furthmorq I I I ~  
credit union employs a comphmx person who ov- the -tr&tionaI operations of the 
d i t  union, but d w  have some invwtmtnt r d d  wmplian# Waking, and tbis person 
also inspects my 6les quarterfy m a mdom basis to easure compliance with c r d i  union 
policies. 

I am a Certifid Fiaanci Planner (CFP), Chartered Life U&mrkr (CLU), Chartered 
Financial Cmsultant (ChFC), Certified Long Term Care Spddist (CLTC), Chartered 
Retirement Planning C o d o r ,  Char&d Rehemeat P h h g  Spinl ist ,  and have an 
MBA I have always met or W e d  my continuing educatioaat requirements set furh 
by the College For Financial Planning, Addiomlly, I have an Arizona Life, Health, and 
Variable Producl licenses; I have a series 7, Series 6, Series 5 1, Series 24, as well as the 
series for a R e g i s t d  Investment Advisor. 

Obviously my usdit union fosters an environment of compliance and continuing 
&cation while caadudng the financial services business in the most ptofessional: 
m m e r  possible. It has been my experience that this environment was sadly lacking in 
the life insurance industry, the large bda ,  and d y  the major brokerage firms. 
None of these previous orgmhtions that I have worked for bve prsmotd dean ethical 
business, md adhcring to wund business and compliance poIicim ]like my credit union. 
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Taking the current way we do business witbin th is  credit union away from the members 
would be a giant leap backwards, at the full expense ofthe members. It is worth 
repeatin& no where else in the financial services business would a credit union member 
rewive the level of pfeisionalism, dedication to their needs, and service that they 
~ ~ t l y  enjoy at their credit union. Should the NCUA fbllow through on lRPS Number 
05- 1, it is tfie member that will assume the bmnt of this policy change. 

My cradit union is bftssed to have a CEO and CFO who have crated a professional 
working mvironmq and this attitude permeates the orgmbtion as it conducts all 
famts of it's business. 330th have f o d  e d m t i m  and tmhbg that have provided t b a  
with the tooh to oversee ~~ credit union services and products, but dso extending 
to the non-traditional h a m i d  services dde of my hitress, 

Everyone of out oBces display the q p m p h  di~losum hdidng that my area offers 
products that are not h u e d  by the MCUA and Mhw the rislcs of investing, 
including possible loss of principal. AU of our w~~e~~mdence and marketing material 
contain the same disclosures. Any new piece o f  c s m m  or sales related literature 
is scnrrinizcd by the FMlC Compliance Department, e n d q  these disclosures are 
present in my a d v d h g  or correspondence our mdmrship may d. 

Ican~~nfid~~etheN~A~~and~egreatmjorityofcreditunionsrun 
their investment semice in tbis mantmer. Cbmghg the m a m r  d t  unions offer 
investment &ces would ham the members, place an d u e  financial burden on credit 
unions, and take this vaIu&Ie servi* away from those who may pot qualify to invest 
with larger h s .  

From the credit union's perspective, and wr&hdy mine, the god is not to make huge - - 
sums of money promoting wr invatmat The a is offa another 
option to our members where they can take of our s e a v i a  in a highly 
regulated environment and provide these members with m p d l e d  senice with their best 
interests in mind. 

It is my belief that the m t  organidonal structure of the credit union and the 
Investment Department is the best model for delivering q d t y  investment services to the 
membership. In conjunction with FNIC and their compliance professionals, our plan 
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functions well, is compliant with the NASI), SIX, and the NCUA, and has created a 
method to deliver and investment products sulely with ow membership in mind. 

It the props& lRPS Number 05- 1 is implemented, it will crm m enviromem where 
&it unions will most likely be unable to continue offering investment sentices to their 
members. The cost for cr& unions will be h m m s $  #is they will be forced to hire and 
maimin an inmmd compliance dtparbmt,  Med d h  people who are Registered 
Principals, d have thorough ~mdmtdhgs of the d c 8  b u e s s  as well as 
compliance regulations. 

Tbjs redundant hyw of oversight will also expose credit unions to additional liability, as 
their responsibilities will in- & a m & d y .  This additional overdght is redundant as 
FNIC employs pmfes~iods who do this verg job fur dl d t  union programs they have 
relationships with. The inm& corn of- intmml wmpliance people, in 
conjunction with greatly i n c r d  liability, will in face have the e'ect of shutting dew 
hvestmm senrim within d i t  unions and preventing the mcmbers we m e  from 
obtaining quality investmm services. U i h d y  our members will be forced to seek 
unknown financial advisors who may not havethe member's best intmest in mind, 
thereby further harming the member. 

Thank you for taking the time to consider what our investment sewices department is 
about atad the dstrimenhl hpa IRPS Nuanber 05-1 will bave on credit unions and their 
members. 

Yours truly, 

PJ 
Brad E. Baker, CFF 
Certified Financial Planner 


