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PentaQanF~~UniaaCPFCIT)ism~teiag~oomrwnRsto~~Natiml 
Crtda uaim L~-W F O ~ Q Y  -1 r ( : ~ i a g  M of 
Flcmdqxmt -ts, w b b  will r c r p h  W A  btk to Croajt f f n k  No. 150. We apprseiak tfrt 
~ m k X P l g 8 S a u r v i ~ .  

To q d ~ i e  NCUA's aaalyeL a f h  rnanyonmmts h will d 7 1 t  we a f k  the fdowina dmmtians: 

I. P e n h g m F ~ C h d i t U n l o n h a s a ~ ~ t k t ~ f ' s a u g s t s b d ~ t l w a m n & d  
I n ~ a s ~ o f o u r ~ b c 9 " r ~ . f n m r v i s P n r , a  ~ w o d d m t w a n t P F C U t o ~ s t o  
tbdr h- mmds. Iad#d we b k e  mh an - h t  wwId bc violation of the privacy 
laws anti- endh pati&, he i h m m - ~ - B M q  Apt 

2. W e & n o l b o I i ~ ~ t t i t d c h a ~ a ~ W l o r F F c u ' ~ ~ l i ~ ~ m  
- ~ t c w i t h ~ o f ~ t h i F d ~ ~ ~ a n d q u e s c i o n  t b G m m ~  

hncial matters t.bt do not concern their S#B rrs mmhm of Pentagon F&l W i t  Union. 
Critidy,inthisragard, itisaurviswthatdueh ~ ~ l d ~ c o n ~ P F C U ' r m ~  
astorbtm'am-ipmthehirdpertypWasldPFCU r s M  a s s m e t o  
& t h c d i d o ~ t p ~ ~ ~ ~ ~ i ~ W e d m ~ S ~ ~ d o n ~ ~ ~ e ~ t h c ~ o f  
training, conthho d u a n  adam mubd to a using mt just me, but multiple 
complhcre offWs, m y  fbm PFCU torewas th offwing of =wit in-t prodwts 
to its^, 

3. W e  PFCU o m  multfple dmmls for its & m h  to voiok complainps about any of the 
hst i tuhds ?'lnmcid'nervkcq and ew -t third party b m k  regularly communicates on 



individual eamptiaaot p m m h a  and 
. .. d t s ,  in our admation any 

camp- excepdohs of the individud brdlcer or the h rapolt+d by the SEC or NASD should 
~ ~ t o e r s d i t ~ r a a n e g e m e n t d i t s ~ w y ~ ~ ~ B U d i t ~ .  

4. h the eammmtary d i m  due di ti& the bkmge h ' r  financial paition is d l s c d .  *v 

W e ~ ~ t b e d ~ d t b t h d o ~ ~ d i t ~ o a 8 n r m a l l y w i t h  
a u d i t c d ~ L ~ $ , m ~ r e p o r t , a m a q m t d w i t h t b e  ' " *sm~~lf i l ings  
with tht SEC and NASD. 

5. W e ~ a l s o ~ t b a t t b c ~ ~ b c ~ t o c s r r y r a ~ r a n d o m i s s i o n s  
policy to c o w  dampi &ag b m  the amla of -t h v m e n t  prducta and other 
imidents that may h q p .  'I'bjs mhhmm should bt a! I& $1 million pcr - and $1 
tnillion ~;rea rqmmtatiw with an d h i t c d  efOreOsde fg the dumh of the conmt. 

6. F i n a f ~ , w f i i J e t b e t h i r d p a r t y h r a g t B m r n a t e a s h m ~ # r t r o f u r n ~ ~  
ssrvicm to the cmdit union's mernbsro it is virhlally bpamiblc bo gain knowledge of non- 
~ ~ l ~ t h a t m y ~ . ~ d t r m i o a i n ~ a l l ~ p r o v i d t g o ~ ~ a n d  
s e a r h  (comprctor, Wbpm ate) b ik b m m  ffrm's at the &it union's v. 
&deoproviding*oerviaforwt-kdlrnion-toGqjoyafair 
~ G i a l ~ f a e i ~ c n t f i t ~ b y p V i ~ ~ ~ ~ ~ T h a r e c o ~ o f c o s ~ d o e o  
w l ; ~ t h e ~ r E a i r t c b a a m ~ ~ i n g l y ~ ~ w w l d t f i ~ f ~ l t p r e f e r a  
rcguhtwypvisim t h o t ~ t h t ~ f i i r n t o ~ d t n ~ a r j b y o f i c s m c s b  
eMtbd &om tbs we& d m ' s  m a m w p .  


