
 FISSEA Poster, Website and Security Trinket Contest 
 
 

Entry Form 
 

 

PLEASE REVIEW RULES BEFORE COMPLETING ENTRY FORM.  All entries 
must be received by February 5, 2008.  NO LATE ENTRIES WILL BE 
ACCEPTED.   E-mail entries to fissea-contest@nist.gov.   

 
Name of submitter:  Jane Moser 
 
 
Organization:  Service Canada 
 
 
 
Type of entry (poster, website, newsletter, motivational item and/or 
training/educational exercise/scenario):   
 

Website 
 
 
Title of Entry:   
 

Service Canada IT Security Awareness Program Website 
 
 
Description of Entry:   
 
In support of our IT Security Awareness Program, we have a dedicated 
website.  This website is kept current and up-to-date and includes self-
study materials, information on course offerings, links to web based 
training and a password protected trainer’s site.  Due to the sheer size of 
our organization (28,000 employees located from coast to coast) this 
website is a valued communications venue.  Let me take you on a quick 
tour of our site … 
 

mailto:fissea-contest@nist.gov


Welcome to the Service Canada 
IT Security Awareness Program 

Home Page!

• The smiley-face graphic in the top right 
hand corner tracks the national attendance 
rate for our End User Awareness 
sessions, to date we have trained 4,100 
employees

• From this page you can access the other 
sections of the site

SCREEN CAPTURES OF THE WEBSITE FOLLOW EACH DESCRIPTOR SLIDE…







Courses and Other Learning 
Opportunities

• We have developed awareness materials 
for 5 audiences:  End Users, Managers, 
Technical Support Staff, New Employees 
and Executives

• This page identifies the learning 
opportunities for each audience and links 
them to related information







E-Learning

• Two web based training products have 
been developed – one for End Users (all 
staff) and one for Managers

• This page provides links to the WBT’s 
along with information on how to make E- 
Learning more effective for the learner





Tips and Alerts

• IT Security alerts to staff are posted here 
after distribution via e-mail or internal 
communication newsletters

• Various tips and messages are also 
included for reference





Resource Materials

• Well visited and popular, this page  
houses:
– quick reference cards
– self-study guides
– checklists
– IT Security related policies and forms





Self-Assessment
• We are very proud of this self-assessment 

tool
• We have three different self-assessments:  

End User, Manager and Technical
• Employees are asked to complete the 

questionnaire, add up their score and rate 
themselves against the scale

• We are recommending that all staff be at 
Level 5











Trainer’s Site
• Last but not least, we have a password 

protected Trainer’s site
• As we have trainers from across the 

country, all materials and handouts they 
require for delivering the awareness 
sessions can be found and printed from 
here

• In addition, the various reporting forms are 
also available









I hope you enjoyed this quick 
tour of our website!

As our motto states:

IT Security IS everybody’s 
business!

Jane Moser, Service Canada
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