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September 30, 2004 
 

POP LETTER:  04-01  
 

TO:  ALL IV-D DIRECTORS 
   PATERNITY OPPORTUNITY PROGRAM COORDINATORS 

SUBJECT: PATERNITY OPPORTUNITY PROGRAM (POP) VIDEO CONFERENCE 
WORKSHOP- OCTOBER 28, 2004 

 
The California Department of Child Support Services (DCSS) will present a video conference 
workshop for all local child support agency (LCSA) POP Coordinators on Thursday,  
October 28, 2004, from 9:00 a.m. until 11:00 a.m.  The video conference workshop will focus  
on the new POP regulations.   
 
DCSS POP staff will provide a comprehensive presentation on such topics as the new photo 
identification and social security number requirements, the more stringent review process for 
filing valid paternity declarations and the introduction of the revised Declaration of Paternity 
form.  The workshop will be critical for LCSA staff who work with local hospitals in providing  
the voluntary paternity process.  Attached is a draft agenda for the video conference. 

LCSA POP Coordinators will be contacted directly by DCSS POP staff regarding sites for the 
video conference.  DCSS POP staff will also conduct on-site training for specified hospitals in 
October and November 2004.  LCSA POP Coordinators will be expected to provide training to 
hospitals in their county that do not not receive the on-site training.  Attached is a listing of the 
LCSAs where DCSS POP staff are planning on conducting on-site hospital training.   

If you have any questions or concerns regarding this matter, please have your POP Coordinator 
contact a State POP Analyst at (866) 249-0773. 

Sincerely, 

 
SANDRA O. POOLE 
Deputy Director 
Child Support Services Division 
 
Attachments

 

Reason for this Transmittal 
 
[  ]  State Law or Regulation       
         Change 
[  ]  Federal Law or Regulation        

Change 
[  ]  Court Order or Settlement 
         Change 
[  ]  Clarification requested by 
         One or More Counties 
[X]  Initiated by DCSS 



 

 
POP Statewide 
Video Conference 2004 
 
October 28, 2004 
9:00 am – 11:00 am 
 

 

DRAFT 
 

----- Agenda Topics ----- 
 

Welcome & Introductions   

Million Thanks Video   

Changes Stemming From Regulations   

     -Questions   

Break   

POP Manual Revisions   

     -Questions   

Wrap Up   

   

   

   

 

Notes 
 
 

 



Paternity Opportunity Program Regulation Training 2004 
 
It is anticipated the State Department of Child Support Services will 
provide Paternity Opportunity Program hospital training on the new 
regulations in the following counties: 
 
Alameda 
Fresno 
Los Angeles 
Monterey 
Sacramento (May include some Placer and San Joaquin hospitals) 
San Francisco 
San Luis Obispo 
San Mateo 
Santa Barbara 
Santa Clara 
Santa Cruz 
Solano 
Ventura 



 
California Department of Child Support Services 

Paternity Opportunity Program County Assignments 
Michael Coleman, Manager 

E-Mail: ASKPOP@dcss.ca.gov 
Fax: (916) 464-5062 

Toll-Free: (866) 249-0773 
  

 
 

For use by Local Child Support and other authorized agencies only 
 

Jim Mullany 
Jim.Mullany@dcss.ca.gov 

(916) 464-5482 

Wanda Abney 
Wanda.Abney@dcss.ca.gov 

(916) 464-5170 

Elena Palmi 
Elena.Palmi@dcss.ca.gov 

(916) 464-5164 
   

Alameda Inyo Alpine 
Contra Costa Kings Amador 

El Dorado Los Angeles Butte 
Kern Madera Calveras 
Marin Mariposa Colusa 
Napa Merced Del Norte 

Nevada Orange Fresno 
Placer Santa Barbara Glenn 

Riverside Ventura Humboldt 
Sacramento  Imperial 

San Bernardino  Lake 
San Francisco  Lassen 
San Joaquin  Mendocino 
San Mateo  Modoc 
Santa Clara  Mono 
Santa Cruz  Monterey 

Sierra  Plumas 
Solano  San Benito 

Sonoma  San Diego 
Stanislaus  San Luis Obispo 

Tulare  Shasta 
  Siskiyou 
 Sutter 
  Tehama 

Trinity 
Tuolumne 

Yolo 

Mailing Address (POP Unit Correspondence Only) 
DCSS POP Unit 
P.O. Box 419064 
Rancho Cordova, CA  95741-9064 Yuba 
   
 
 
 
 

Mailing Address (Original POP Forms Only) 
DCSS POP Unit (Hospital/Agency Code) 
P.O. Box 419070 
Rancho Cordova, CA  95741-9070 
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	Signature: /s/ Sandra O. Poole


