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Access Certificate for E-Services (ACES)                                        
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COMMITS NexGen                                        
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Local Telecommunications Contracts                                        
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Federal Relay Service Document Library
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Wireless Store                                        
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	Federal Relay Service (FedRelay)
    




   
      
   




		The Federal Relay Service (FedRelay) is a federal government service, which enables federal employees who are deaf, hard-of-hearing, deaf/blind, or have speech disabilities equal communication access. Using FedRelay, federal employees may conduct official duties. The FedRelay also allows the general public to conduct business with the federal government and its agencies. Calls are relayed using specially trained Communications Assistants (CA). The CA simply acts as a transparent conduit for the transmittal of information. The FedRelay is accessible domestically (50 states as well as Puerto Rico, the Virgin Islands, Guam, and the District of Columbia) 24 hours a day, 7 days a week, 365 days a year (including federal holidays).


All calls are strictly confidential and no records of conversations are maintained.




Toll-Free and Toll Access Numbers for Federal Relay are:


	(800) 877-8339 TTY(Text Telephone) / ASCII (American Standard Code For Information Interchange)
	(877) 877-6280 VCO (Voice Carry Over)
	(877) 877-8982 Speech-to-Speech
	(800) 845-6136 Spanish
	(800) 877-0996 Customer Service (Voice/TTY, ASCII and Spanish)
	(866) 377-8642 Voice
	(866) 893-8340 TeleBraille





From non-domestic locations the number is (605) 331-4923.


 


The shortcut to this page is www.gsa.gov/fedrelay
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                Office of Network Services Programs
             
							
                 
                
               		
                   		                   
                      	(877) 387-2001
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                 		View Contact Details
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	Contact Us	GSA Staff Directory



	


	GSA Organizations
			
			  
				Chooseâ€¦
 ADMIN
 FAS 
 PBS 
 OGP 
 CFO 
 CAO 
 CHCO 
 CIO 
 OCIA
 OCSC
 SBU
 OPI
 OGC
 OCR
 OMS
 IG
 OEM
 BCA
  ------- 
Regions
  ------- 
 Region 1
 Region 2
 Region 3
 Region 4
 Region 5
 Region 6
 Region 7
 Region 8
 Region 9
 Region 10
 NCR


				
				

		
	Abbreviation Look-up





	GSA Regions by State 
			Choose State: 	
			  
			  AK
AL
AR
AS
AZ
CA
CO
CT
DC
DE
FL
GA
GU
HI
IA
ID
IL
IN
KS
KY
LA
MA
MD
ME
MI
MN
MO
MT
MS
NC
ND
NE
NH
NJ
NM
NV
NY
OH
OK
OR
PA
PR
RI
SC
SD
TN
TX
UT
VA
VI
VT
WA
WI
WV
WY


				
				

		





	QuickLinks	A-Z Links to GSA Topics
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			  	Also of Interest:  
			    Whitehouse.gov|
			    USA.gov|
			    E-Gov.gov|
			    ExpectMore.gov|
			    Other Suggested Sites
			  
			






    






























		

	
