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SUBJECT: Experiencing Telephone Problems in Insurance Programs

The purpose of this letter is to informyou that we are
experiencing intermttent problens wth the phone systemw thin
the Ofice of Insurance Prograns (OP). Certain parts of AP
appear to be affected nore than others. At tines, incomng calls
are not accessible and at other tines we are unable to nmake

outgoing calls. [If you find that you are unable to reach O P by
t el ephone during normal business hours, please attenpt another
call a short tinme later. Your call is likely to be answered at
that tine.

Abby L. Bl ock, Chi ef
| nsurance Policy
and I nformation Division



