- Fmmigration and Sexvics Contar Oporations Support Setvices  Immigration Services Divirion

laturalivation Service Draft Stadement of Work Q-0-Q-004
v Attachment 9 RFQH 4
ReportE "Unspecified" Workload by Service Ceater, Yesr, Unit, and Task
e e A A
X Flas Operstions 16,75 53100
K Files Rocoived 106,507 24400
R Pilcs Transir T E 0600
R Rofiios — s.xﬁg‘a 13,861.50
Roquested from PR 25999 " I8.50
Rotired 0 FRC 251 AL328
. Rowte & Requosior 415,793 ERTTSZ]
Searcine (Datsbases) AL 10,141.35
Searches (Pleoes) 561,729 6.00
Special Seswchos 236,707 5,561.50
T Files Croste 08,37 339500
T Files Racelved TEH 16075
T Files Troneler 33367 58550
T Refiies A5 491975
T/K Pilcs Bquentcd X3 764.50
Updates . 159,302 - ,596.25
Subtotal for Filereom Operadons 21,7t,20 17193950
Subtotal for 1997 103,686,921 310,546.00
Page A9-109 of 152 . 612312000
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Inomigration and

Service Caker Operstiens Support Services Immigration Services Division

Netxrolisation Service Draft Statement OgWO!k RFQ HQ-0-0-0044
Report £ "Unspecified" Worldoad by Service Ceater, Year, Unit, and Task
California Service Center 1998
v LY S—— 536, 175400
FBI Leats 7S 4.5
icr 0 1675
Fntnenai 34,320 535430
Mail Incomiing 45,194 7150150
Ml Ouigoing 3,953,343 FAG.50
Mictosm 2350 .5
Oter Miail %587 1539933
" Rajeots (Manual) 61407 3E00
Subetal for Malfroow/Fils Assembly 493418 §0,347.50
Data Entry/Doc Production " Count Hours
AmOone 2508 15500
Dain Charyges 48958 10316.28 ..
Deposit 76,333,651 1344800
Rl Jaeats (7<) 578
intermal LG 263.73
Miotions IASD 975
OtecMall 541,05 383438
Refoots (CLAIME) 43,354 LA
Rajacts (Manual) 2199% 1,/429.50
Seercivs (Datibasse) 1,992,909 40,058.78
Searchos (Fisce) . @54 000
Updntos 58,600 16, 746.50
Verityricet Y 138138
Subtotal for Date EntrwDoc Preduction sLom.62 106,581.01
Fileroom Operations Count Hours
A Consolidetion Hgio1 446%.00
A Plles Creste 36908 13, 904.38
A Fiios Traosfor 14,867 253,56
AJS Phios Recetved R8T S06235
ATS Filos Raquoticd 340,964 $.177.35 -
ATS Refilea 3,950,404 75,340.25
AJBIT Files Connoctions 1,797,347 - BILTE
AJEJT Filss Operations 318,363 9429,50
Defa Chsnges e 2905
7Bl idems 6. 748 1,085.00 .
Fite Andia 493780 9,401,350
intoral 358312 6,840,725

Page A9-110 of 152
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Imsmsigrasion and Service Center Opesations Suppoct Secvices  [mmigration Services Division

Naturaltsation Service Draft Ststssnt of Work '
Attachment 8 . RPQHQ-0-Q-0044
Report B “Unspecified” Workload by Service Center, Year, Unit, and Task - .
B oo Comactions. SRR B
T Filea Consckidetion 8138 5050
i Pliss Opeentions - 475 T 1ARS
F Piies Racsivod 4085 1350.75
R Files Tranator L 149335
R Rofiles SAN073 16.363.25
Requesied flom FRC 2002 69.60
Retired 10 FAC 521 %%
Rowe 1o Requestor 235265 2,508.50
Sosrchos (Datsbases) 1351157 B17738
Searchas (Ploces) 711,766 )
Spocial Searchos 297,005 13,59635
T PFiles Croslo . e 434135
T Fiics Raoctved 4533 65.00
¥ Piics Trsvater 4505 9425
Thafiks 2,184,134 T 140850
/R Files Baquestsd ~ 5,01 215
- Uplates 3TATS 6536.00
Subsetal for Pilereom Operations 28,441,556 25513600
Subtotal for 1998 114488476 442,364.51
Page A9-i11 of 152 : 6/23/2000
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HM ms«m of Work
ization Draft Statesnont of
Attachment 9 RFQ HQ-0-Q-0044
ReportE *Unspecified" Workload by Service Center, Year, Unit, and Task
California Service Center 1999
Mailroom/File Assembly Count Hours
. Axnons 3 000
Defrer/Metsongor Lis7 Px
icF 3 1500
Toternal 294353 519245
Madl Enooming 3N IS0
Mail Ovigoing 4061873 18,155.75
Motions 0 13050
O Ml 5301 o0
Pugocts (Mol TS82 21175
Subiotsl for Mallreom/File Assembly 5486812 76,365.25
Data Entry/Doc Production Count Hours
: 5 Ve 1484 [iXY]
AnCore PXT7] 136,75
Booklet ] 0.8
Dats Changos 804,191 958825
Deposit 127,200,891 11,769.35
FOCC ] 500
festernal 43,745 45250
Motions @ 39150
Otter Mall YRS mas___._:g:
Rejocts (CLAIME) 30,408 295850
Rajoots (Mascnl) 14,198 1,085.50
Foarcins (Detalietes) 167151 3400100
Somecice (Plecss) 614426 0.00
 Updatee 5609 SZ00
VeritySoct ) SABBI0
Bubtotsl for Data EnxtryyDoc Production 131,040,101 £3,615.00
Fileroom Operations Count Hours
- A Coneolidation: 146,617 S, 39175
A Files Croate 197052 1301125
A Files Trantter 1430651 40,114,356
A78 Fiica Received SIALT A75L50
AJS Fhios Roquened - 4TEA0 3,834.15
A75 Falie [T TS0
AZSFT Titos Commections. $A21,550 +7.368.50
AJSIT Files Opetetions 296310 1083425
Dets Changes 161,466 435025
PRI Wents 318,846 304725

Page A9-112 of 152
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Nmm:'d&wm Draft Stasensent of Work . Qoq‘oou
Attachment § . REQH
ReportE “Unspecified" Worklead by Service Center, Yesr, Unit, and Task

Fiia Audits. , -ﬁ, : T6196.35

foternel T 356190

KiFiies Connections AT SAILTS

. R Pilos Consotidetion FEBI81 736325

R Piles Oporstions 56,587 1,7191.78

R Fiies Rocoived H650 $72.00

R Files Transfer TRN56 T,845.50

R Raflles S 14465 15,313.00

Requetted from FRC 1,798 3425

Retired o FRC 12,340 24.00

Rowio 10 Roquoss 100017 18285

- Soatches (Dutaseses) 258,535 BIR.75
Soarches (Pucee) $I0483 0.00

Specis! Semcbes 181409 $038.75

T Files Crosie 239,740 219375

T Files Recetved ¥ @0

T Flieos Traveter %0013 TS

T Rofiles 1,760,444 4,735.00

T7R. Pilcs Raquested 7,080 a5

Tpdaes . 9,129 3,172.00

Subtotal for Fileroom Operations ByHI4 267,045.51
Subtotal for 1999 166,510,057 2120976

Page A9-113 of 152 64232000
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Immigration and

. Service Cenbor Oporaticns Support Scrvices  [mmigration Services Division

Maturalizetion Service Diaft Stateenent of Work HQ-0-Q-0044
Attachrnentd RFQ
Report E “Unspecified" Workload by Service Center, Yesy, Unit, and Task
California Service Center 2000.
Mailroom/File Assembly Count  Hours
: Drivec/Mossonger 319 5030
ieveroal 10,585 AR
Miell Tncomng $23% 34135
el Owigoing : LA 74630
s — B
Othee Mail 13917 676135
Rajects (Maneal) 8,646 378675
Subtotal for Mallroen/Fils Assombly 137,996 $2,174.00
Data Entry/Doc Production Count Hours
535 Fous r 17.50
Amons L,1is 7175
Deta Changes 35,103 134900
Depostt 519821 44000
FBI ldcats ) 1%
o] 204 3625
Maotions 629 $9.00
Ocor sl 73 1075
Rejocts (CLAIME) TAST_ 825
Rojocts (Mamsni) 346 335
. Sonrches (Detbases) 07580 T5978.50
Soarches (Ploes) 798 0.00
Uplaks “1895 §35.75
Veifyfoort o 12878
Sulstetal for Data Entry/Dec Preduction 53,930,253 22125
Fileroom Operations Count Hours
A Comeolidstion 43554 2.009.50
2 Piles Cronts w002 409,00
A Filos Tranaior 5,104 1635000
7S Filos Raceived 108,194 TT1.84235
ATS Piics Faxpoosted 123,960 1,302.50
A5 Rafior 1439506 9.973.50
ATRIT Fis Comections L{EXET] [REES
AJSIT Files Opsrations 6343 138295
Dats Changes 49,193 1,089.00
FBI Laoots 30,151 601.50
File Audits 1,509,123 260400
e . RAT IS0
R Files Conanaotions 473090 146178
Page A9-114 of 152 ' §12312000
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Twimigration ond Service Cotor Oparstions Suppoct Services  Imumigration Servicas Divizion
Naturalixation Service - Draft Stateenent of Work .
Attachment9 : RFQ HQ-0-Q-0044
ReportE “Unspecified" Workload by Service Conter, Year, Unit, and Task

;WW =t BATTE0
R PFiles Opurations (>~ 5071.28
X Filas Recoived 9399 28875
R Fiies Traneder 71,687 661,00
R Rofiles - 2,062,851 529515
Riquostod from FIC m 335

ikowia & Requeskor #7511 S6L5
Searchos (Deisbascs) A 9,344.25
Eoarchas (Pleces) TH0ASA 000
Spaeial Boarches 31,004 2,.583.90
T Piios Crosss 96871 146535
T Piles Receivod 4514 TS
T Files Travpfer . 12,211 . 32075
Thatiics 252,543 634,30
T7R Files Raquestod 1,737 6600

Updaiot 34,058 TS
Subtotal for Filsroom Operations 9.050,815 $3.896.00
Subtotal for 2000 63,809,064 14030125

Page A9-115 of 152 : | GrI3I2000
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Immigration and Setvios Center Opecations Support Secvioes  fmmigration Services Divisics

Natralization Service , M‘md;mut RFQ H
ReportE - "Unspecified" Workload by Service Ceuter, Year, Unit, and Task
California Service Center Totals SmanAsl 1.582,85142

Page AD-1160f 152 ' o ’ 612312000
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Inmigration and Service Center Soppoct Services  Jmemigration Services Division
Atiachment 9 .
Report E- “Unspecified" Workload by Service Center, Year, Unit, and Task
Nebraska Service Center 1996
Mailroom/File Assembly " Ceunt Bours
AnCons lg 51450
Drivechiessengsr 5,153 W
- 363 Tasas
internal 3050 244100
Mail Incoming 066,148 12,966.50
Mkl 24018 1596100
Motions 08 T
 Other Miall 50 B ED
Rejocts (Mamasl) Prr>3] 136800
Subietsl for Mailroon/File Avssmbly 3404335 40/043.25
Data Entry/Doc Production Count Hours
a8 1900 -
62,358 P TEC
F0_ 13130
@101 T 7,813.35
T 76.25
SA%0 33538
Rejocts (CLADMS) 54345 35835
- ajoots (Mansel) 10,395 )
Hearches (Dakwbeses) 3,07 IAB.00
Soarches (Pleces) 7238 000
Updates 361344 536475
VedtylSort o 352550
Subtotel for Data EitryDec Preduction 441,040 43,315.00
Fileroom Operations Count Hours
A Coneolidation T4 3830
G608 $,548.00
A Files Tramsior T SAS0.75
7S Piies Bacsived 108,156 1749.50
43,117 0678
167,09 155528
406 3AG0.50
120,761 457550
9% 192025
239358 R0
[PRE] 30625
R Filos Connections 129,514 $,238.00

19,181

Page A9-117 of 152
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| Inunigration and Seevics Contor Oporations Support Services  Immigration Servioss Division

Nanaulization Service Draft Stateraent of Work
Attachment 9 RFQ HQ-0-Q-0044
- ReportE “Unspecified" Workload by Service Centor, Year, Unit, and Task-
R Plies Operations !’gv.”l”u! W 15750
R Dios Raceived 3458 3675
R Files Tranafor 33,304 150
R Refiios _ SALASS A0T00
Raquesied frow FRC 33489 [
Rethred 0 FRC — TR T3S
Flowks to Raquestor 06,730 RIS
Scarches (Datsbancs) IS 12,154.75
Soarches (Fisow) 3,643 CT)
Special Scarches ' 35488 3A1300
T Filos Croate 30097 2LIAT5
T Files Bacsived hz T 1AdS
T Files Tramsfee 1645 %35
© T Refilcs - G4 A0 $15.00
TR Filos Requesied 4,138 .50
UpGuim B T Y14700
" Subtetal for Filéseom Operations : 6,224,508 - 81900
Subtotal for 1996 54,119,883 ATI2S
Page A9-118 of 152 v T 672312000
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R

Tamsigration and Service Center Operstions Support Servioes
Naturalivation Service Draft Statesnent of Work
: Attachment §
Report E *Unspecified” Workioad by Service Center, Year, Unit, and Task
Nebrasks Service Center - 1997
Mailroom/File Assembly . Cwant Hours
AniComs & @600
Drives/Motaonger M 7128
K 20 83575
ey 1306 L849.50
ATy mew— TS5 1840625
IMall Outgolog 2,183,847 T,96.00
Matioos 3483 4878
e M 000 TEIRTS
Rajects (uanusl) 38AT 1.713.50
Subietal for Alellreea/File Assembly 3,595347 SAA10.75
Data Entry/Doc Production Ceunt Hours
AmCons £} 5
Bookiet AT 0, 736.50
Dets Chasigos S1A 154435
Deposit 434S I35
Motions 1805 115.00
Otlor Msll B 344650
© ejecw (CLAIME) 51908 396150
Rajoces (Minwel) T i35
Seorches (Daithascs) WA FXTTR]
Soarches (Pieoot) T3 B.00
Updstes : 306,687 734,05
VertfyBort 0 894100
Babtetal for Daic BitryDec Preduction 45,365,957 202625
Fileroom Operations Ceust Hour's
A Covsolidecion 19430 329140
P G (o I
A Flles Transioe TI066 $,357.50
78 Filos Reovivod 161,534 236435
AJS Fiies Roquested AN 2,580.00
AT Rofiles 395482 287250
AJSFT Fiiea Connoctions 190,439 T0ASE TS
AJET Piles Operations 70,831 2,585.35
Duts, Chiangos 7,301 805.25
File Audits 2313010 371915
hvernsl ] 1975
R Files Conneotions. 256865 9.957.50
R Riles Consolidution 4,990 302.50

Page A9-119 of 152
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Immigration and . Service Center Operations Support Sexvices Immigration Servicey Division

Naturalization Service Draft Statement of Work
Attachment 9 RFQ HQ-0-Q-0044
ReportE . "Unspecified" Workload by Service Center, Year, Unit, and Task
R Files Operations 22671 1,094.50
R Files Received 4,110 283.50
R Files Transfer 9,316 . 181,50
R Rofiles 1,037,700 7,562.75
Requested from FRC 19,035 487.50
. Retired 0 FRC : 1,875 12.50
Rowts to Requestor , 1A  14,410.50
" Searches (Databases) T 231827 6.502.75
Searches (Pieces) T 178,509 8.00
Special Searches 40,756 3,162.50
T Files Creste 46,140 3,12025
T Files Reocived 246 275
T Files Transfer 14,528 136.75
T Refiles , , 31,864 4%5.00
T/R Files Requested 7,080 15600
. Updates 104235 114175
Subtotal for Filercom Operations 6,832,658 10421025
Subtotal for 1997 : 85,794,962 20,547.25
Page A9-120 of 152 : 612312000
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Immigration Servicas Division

- REQ HQ-0-0Q-0044

Immigration and Service Conter Operations Support Secvices
Nosurallzation Service : Drafk Statexnont of Work -
Attachment 9
Repoit E "Unspecified” Workload by Service Center, Yeoar, Unit, and Task
Nebraska Service Center 1998
Mailroom/File Assemb Count Hours
AmCom ' 8 9125
DriverMearaget 4 9380
FBI el (05 s
FoOC oAk Lisias
F 200 17.50
Trdeenel 3.708 4II00
Hali Incoming TAT204S L0823
Mafi Outgaing 25,5500
Oher Mall L6 1386350
Rajocts (Mal) 31,319 170740
Subtotal for Mallroom/Fils Assembly 5381155 63.359.00
Data EHW/DOC Production Count Hours
AmCom ] 3530
Bockiet 3L RIE 30,510.00
Dats Chongea S0 408175
Dopostt S TI0HAS 086700
FH1 locots 50 1500
oo 12301 3,390.50
Motioas XIT 10575
Othor Mall 141618 360600
Rejocts (CLATME) R0 53150
Radocts Qlanent) 275 $13.50
Searchos (Delsinwes) N 1181550
Soarches (Pleoss) 1By 00
Tpdates. 449,535 §.495.25
* VacityBont I 51100
Subéotsl for Date ExtrwDec Production 66,499,502 E54T135
Fileroom Operations Count Hours
: © KComsolidetion 31,8510 15,6350
A Piles Croalo 525% 1793800
A Fitos Traher 106,168 11,343.00
A/% Filos Roosived 335,483 3,350.50
AJS Fiios Roquesind 04362 3,198.55
AJS Rofilos 368,242 330235
ATRIT Filed Connwotions 107,192 11,143,098
AJEFT Files Oporations 197,650 439235
Data Changes 11,308 0800

Page A9-121 of 152
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Naturalization Service ’ Draft Statement of Work
' Attachment 9 RFQ HQ-0-Q-0044
Report E "Unspecified" Workload by Service Center, Year, Unit, and Task
e
FBI Wents i@‘; 193.50
ile Audits ~TA3.3% )
Intornal 5,626 230
R Fiios Connections _ 18412 €574.50
R Pilos Consciidation 12318 XTIk
. K Fikes Opecations 44K7 138505
T Pios Racotved _ 137,342 , 295
R Files Tranwfor 4766 157.9%
R Tofties T34TAT1 15,597.50
Raquosted from FRC 7,70 54150
Fotivad w0 FRC I 1%
Rowie o Raquestor 1915332 F0,561.50
Searches (Datebases) 135,385 1251800
Saseches (Ploocs) 604947 0.00
—y Y 21430 278900
T Piles Cronts B.507 43650
T Files Roceived 144 50
T Filos Transhe 0335 16735
T Bufilos 199,309 1534.50
T7R Fiies Raquosted 3,602 11075
Updates : 258,023 156550
Subtotal for Fileroom Operwtions 2,363,692 143,85.50
Subtotal for 1998 : 81,710,149 29782178
PI‘B A9~i22 of 152 ) msm
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Inonigration and

Secvices  Immigration Services Division

_
Natwraiisation Service Mwwm RPQ HQ-0-Q-0044
R ‘ Attachment $
ReportE “Unspecified” Workioad by Service Center, Year, Unit, and Task
Nebraska Service Center 1999
Mailroom/File Assembly Cont Hours
AmCons 10 050
Driveriiowenger $I64 14815
FI 1aente 24,196 3
Booc BN T8
Tnsorseal 48,59 52364,50
Mall Inconsing L3 17,4035
Mail Ouigoing 3004768 19,986.25
Motons : 3310 050
Other Wiail ity 553045
Rejocts (Menusl) 37,181 243630
Subtetal for Mallreom/File Assembly 512915 S6180
Data Entry/Doc Production Count Hours -
 P5Tece . 28075 B45TS
Bookict WEAIS 32,208.36
- Data Changes 150,201 310400
Deposit 08319032 10,982.25
FBI Voais 08 1750
friecral Ji3.918 ¥ %]
Moticns 1,207 9525
Othor Ml s 13650
Rajoots (CLADMS) STA4 456350
Rejects Qiasonl) a4l 30400
Soarchbe (Didshescs) 0,160 636,15
Hoerches (Fieces) 1,58 000
Updates Fise17 454150
VeritylGon [ 3063.75
Subtotal for Date Entry/Dec Production 112.242,155 405851
Fileroom Operations Couut Hours
A Counsolidetion RAY 15,504.50
A Files Croate_ 157917 12,537.50_
7 Files Trmmafor 8319 21,219.90
/S Files Hactived e 3 AT3.00
275 Filos Busquiteted 108338 _ 183100
AT Rafiles (¥ THETS
AJSIT Fites Connections 360,056 10,983.75
AJEIT Filea Operations A% 817.50
Data Chnges R 1.065.00

Page A9-123 of 152
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PRI OUY P S

Immigration and Service Ceater Operations Support Services Immigration Servicez Divigion

Naiuralisation Service Draft Sistemnent of Work Q-0-Q-0044
- Attachmont 9 RFQH
Report E “Unspecified" Worklioad by Service Center, Year, Unit, and Task
W
Pl lnt 3% EEE]
file Andits 4258366 413300
fisternal N 3,740.75
R Files Conpiootions 132,181 4453650
- RFiies Consolidetion 34468 108890
- R e Operations 123,434 109100
 Piles Recoived ' i 0
K Filas Transter A6 106675
- R Refiles . 2,604,243 10,9325
Requeniod from ERC 0,128 S08.25
Rolred W PRC 13,964 S0.75
Rouke 10 Requesior P I 1496525
Soarches (Detabases) RS 1206250
Soarches (Poces) 080,13 000
Spocial earcies 3350 33000
T Piles Croete ) 56239 ) 3 M350
T Files Rassived FETY) 2800
T Files Transfer AL (¥}
T Rafiles N = #6735
T/R Files Requesttd - FXt:] 16875
Opdsics . 45553 179338
Sabtetat for Fileroom Operations 15404,316 136323.00
Subtoial for 1999 - 1399AM 6640251
Page AS-124 of 152 ' S/2312000
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Imnigration and

Secvios Ceater Operations Support Services Immigration Services Division

Hatureiization Service Drafk Statement of Work Q-0-Q-0044
S Attachment 9 RFQH
Report E “Unspecified" Workload by Service Ceater, Year, Unit, and Task
Nebraska Service Center 2000
Mailroom/File Assembly Count Hoors
- Driver/osenger LI 33300
¥51 ients 3451 9125
FOCC 5, i1 17950
e g i
Mail Imooring 483,505 7205
Mail Outgoleg 1,510,120 TR0
Motions 1999 5475
Ofar Vsl TIAST TS990
Tajocts (inmasl) 10,984 963335
Subtotal for Mailreom/File Assambly 2,660,302 19476.50
Data Entry/Doc Production Count Hours
55 fon 3050 38938
Bookiet ST 20050
Deta Changs w54 LIRTS
Deoposit 46,140,460 4301 00
¥Rl ideots T 56
#OCC 127,588 204460
ntemal 2651 1510
Hiotions 47 ¥.05
. Oter sk 217 12400
Regoota (CLADHS) 14,659 1.56435
Omwal) 347 3500
oarcns (Daitoases) ) vk
Fesrciws (Pons) _TIRATS 040
Upleis 0,614 TS50
Vorttyfort - ) 1.852.25
Subtotal fov Dats Entry/Dec Productien 50465926 3456200
Fileroom Operations Count Honrs
A Covectidation 13461 AT
A Pileg @ 145,129 425100
A Files Tranaier 7056 529890
A75 Piles Racorvod 145,146 STe)
AJS Files Raquesied 43448 630.75
A7 Refiles 075 1987.90
ST Files Conmactions WSS “RETEO0
ATEIT Piles Opecations 1.0 326.95
Duta Changes 4,504 35500
FB1 ldents 4302 14300

Page A9-125 of 152
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Imemigration Servicas Division

BPFQ HO-0-Q-0044

Inmigration and Servios Center Oparstions Support Services
Natyrafivetion Service Draft Stetesont of Work
. Attachment 9
Report E “Unspecified" Workload by Servies Center, Year, Unit, and Task
' e Andits AT 14013
Traaensl 4,114 196306
. iiPiies Conmections &7 357.00
R Fies Comeolidetion ALt 16023
R Piies Operatioss SET 53600
X Files Reosived 19,239 10275
i Phios Tranalor 117,681 396.50
R Ballics 2108400 415
Retived o FRC 435 335
Fowis 10 Raquesicr 1,348,101 655000
Searchas (Dotabasos) €531 3,593.00
Sonrchos (Hleces) 2,154 6.00
Special Searches 18438 TR0
T Files Croate 42,343 1.538.00
T Files Roosived (T .50
T Files Tranafir 9,291 143.00
T Rofiles 90,895 8075
T/R Piies Raquestod 2019 7625
Opdstes 125316 WIS
Subtotsl for Flleroom Oporations 7,151490 4756225
Subtotsl for 2000 WATISIE 102,000.75

Page AS-126 of 152
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Iumigration and : Sexvice Center Operations Support Servicos  Immigration Services Divigion

Rl R v RFQHQ-0-Q.0044
Report E "Unspecifisd” Workioad by Service Center, Year, Unit, and Task
Nebraska Service Center Totals w3356 L0se49.51
. H
Page AS-127 of 152 - /2312000
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Immigration and

Immigration Services Division

_ Naturalisation Service Draft Statement of Work HQ-0-Q-0044
Attachment 9 RPQ
RepertE *Unspecified” Worklosd by Service Ceater, Year, Unit, sud Task
Texas Service Center 1996
Mailroom/File Assembly Count Hours
. AmCons 1360 3100
Dtverfosssegar ) 75510
F F803 V25
Todornsl 1125 173990
Yoy m—— 0058 5, 108.90
il Ovigolog T I2ATIS 1123135
Mothons 24 9.0
Othior Madl AR 515050
Fajocts (Msaunl) [TE=3] A0
Subtotsl for Maifreem/Fiis AssembBly 4,170,082 26.149.05
Data Entry/Doc Production Count Hours
AmCuoe 1,34 0.5
Boolet 18,189 a0
Deta Changos 9957 2,009.10
Deposit 04 59150
Motions 1504 080
Othor Mal 158,594 241410
Rejocts (CLATS) 5252 331590
Tejocts (Manwal) 15114 140
Feurches (Dumbaser) 184,136 4X56.90
Hoacchos (Pracos) 1,476 .00
Undais [75T] 169,10
TVerityrbort ) 11,1190
Subtotal for Data Entry/Dec Preduction 35529254 .. BACEE0
Fileroom Operations Count Hours
A Conactidation 108,141 THHAS
A Files Trosstior o R
6 Files Raceived 205,508 TS
A8 Fites Roquosted S S
A8 Rabilos B 295815
AJSIT Files Connootions a0 7,906.30
AJEIT Piles Oporsticos. A 90
Dauts. Chubges 18,502 24455
File Audits 1,308,186 256190
mernat ' 18637 15640
R Fibes Connsctions 214593 376190
R Files Consotidation 56,963 52840

Page A9-128 of 152
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Wu& W%W mw Fmmigration Services Division
) Attachmaent RFQHQ-0-Q
ReportE "Unspecified" Workload by Service Conter, Year, Unit, and Task

R(Piios Oporasions ’ : -tz.% ' T

s el Toeste 5%

R Filos Transte ) 740

 Rsfiles 187404 335170

Raquested from FRC 04 3190

Fatired 0o FRC W7 35100

Route to Reguostor i 965 3,31640

Foarches (Dessbescs) ) FELI06 SASOA

Hearchos (Phecos) 16,731 600

fipooial Souches 36,786 6TAS

T Fiies Cromte 14630 163745

T Filos Recoived 334 11590

T Fhios Tramafor 17908 59400

Trafties , [T 1107120

IR Piies Roquested . () 11050

Updates 1827 29150

Subtotel for Fileroom Operatiens 7,308,318 62,356,650
Subtotai for 1996 41,307,654 12191445

Page A9-129 of 152 67232000
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Mswoggod:

Naturalisation Service
Report & "Unspecified” Workload by Servies Conter, Year, Unit, and Task
Texas Service Center 1997
Mailroom/File Assembly Count Hours
’ Amons [y 31950
Drivec/Messongst &1 TR
KF 2431 ¥
Fntornal W13 2536.90
Mol Encoming 16991 1053590
Mail Ougoing 1062358 11,968.10
Sdotions 143 S48
Otec Malt 341,151 GART 20
Tajeots (Monwal) 0,508 Y U}
Subtotel for Maiirosn/Fils Assembly 4617880 A0
Data Entry/Doc Production Count Hours
AmCons 16316 31260
Bookiet 3
" Data Clasnges " &3051 T80
Deposit 6T T0AG3.65
Motiona ) 15110
Otber Mail IR SATI 0
Rejects (CLAIME) @012 257690
Rejocts (Maswel) 12,001 150
Soarchos (Datbeses) 168,354 451170
Scarches (Floows) %7 0.00
Updatoe 1,996 140930
VerliyfSort [} 1247500
Subtstal for Data EmtryDec Praduction fLa747 04105
Fileroom OperaﬂOnS‘ Count Hours
A Consobidation 218510 10,084.00
A Fiios Cooole .77 1597130
A Plios Tramalsr 264,125 951650
A8 Files Recotved W8 AM IR5X0
A7 Flies Roquesied 661 T8990
AR Refiles 106605 TASBAS
AJSIT Flivs Connoctions §0.254 13,8590.00 .
AJSIT Filcs Opersiions TS 504510
Dta Canges T 1,710
ite Audits TAST AL TA76.90
Tntemal 10,009 391,10
T Files Connections 765958 5.910.60
R Files Consotidstion 33,742 126505

Page A9-130 of 152
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Immigration and Service Center Operations Suppost Servicos Immigration Services Division
Naturalization Service . mswuv\fmk

et 9 . REQ HQ-0-Q-0044
ReportE "Unspecified" Workload by Service Center, Year, Unit, and Task
_ _
l_t_lluounﬂeu - A0
R Filos Reosived 2340513 §.505.60
R Files Transke 3081 150
R Refiios IAS I A0
Requosted from FRC m 6.6
TRotirod 10 FRC a5t DA
Route 1o Roqueskor 17y 140630
Searchos (Dusbasec) 966,109 TIASTAD_
Soerches (Flecos) 5454 0000
Special Seseches T 7020
T Files Creste 123046 1.800.10
T Files Rocoivod 7050 500
T Fites Tranafer ) —gaa TIEH0
T Ratiien 10,01 T840
TR Filos Noquesed 9303 158.60
Dpdstes 1Y FA50
Subtotel for Filersom Oporations 9343713 11052470
Subtotal for 1997 61753540 187,639.95
Page AS-131 of 152 : : 672312000
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Swnigration and Secvice Centor Oporations mm Tmmigration Services Division
Attachment RFQ HM‘QM
Report E “Unspecified” ‘Workload by Service Center, Year, Unit, and Task
Texas Service Center 1998
Mailroom/File Assembly Count Hours
AmCons m 640
DelveciMossonger 4519 3.09750
: ' ] L1 1330
2 §13.30
F Yy 298.50
LDAM 1889935
2091135 WIHX
2408 172.20
A1L59 6476.00
Rajocts (Manuel) 5139 1,799.80
Subtotal for Eailreom/File Assombly 5154903 4636405
Data Entry/Doc Production Count Hours
AmCons &4 440
_ Bookiet 34 20.30
Duta Changes 142,139 6,570.40
Dopost S1.588,083 13.804.50
FBI Moats 2% - G.E_
FOOC 5 290
Beshormel $93 N
Other Mait 62925 SME_
36,19 4,514
Tajocts Oammonl) w68 2,99430
Feurches (Deithases) . TS 05434
Sonrchan (Pisoss) 253 000
19,432 346.10
[:] 26,009,106
Subrtotal for Datg Batry/Dec Preduction 2,352,448 64,1134
Fileroom Operations Comat Hours
A Coneolidetion A4 1600080
AFilesC (7] T A
1.022,180 32,5560
TS Pilcs Raostved 38406 LT
AZS Files Roquestod 7,190 1,133.9¢
1,592,832 DATIAD
296,141 17.080.60
[T 1,534.30
14488 4130
Page AS-132 of 152 62312000
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Inunigration and Secvios Contor Oporations Support Services  Immigration Services Division

Naiuralisetion Service Draft Statenont of Work
e 9 : REQ HQ0-Q0044
ReportE “Unspeeified” Workload by Service Center, Year, Unit, and Task
IS eSS 3
' 78I Wenis 12,546 198.50
File Audits - 626,006 1924950
Tndornel 5215 61780
R Fiios Conmeotiens L9 SN0
R Files Cousatidetion - 58576 109260
R Piles Operations . 68 14080
X Files Ractivod "1 IREN 29130
R Filoa Trawelor 59,291 _ T N0
R Rafiics 238,357 1382.50
Tequessd from FRC 3014 9000
Retived 1 FIRC 54,520 - 448.10
Rowts %o Requesot 19,712 3,44.50
Foarches (Deebases) [T $332.90
Eomckos (Pheos) &,714 G200
Special Sesschos 125552 1,300.10
T Piles Craote 42,381 120290
T Filos Racetved 4,204 750
T Fiies Tronshr : 3417 C
Taliis 19,70 3,950.50
T/R Files Roguesied 00 4360
Opdates ey 114.80
Subtetal for Filercem Operations 9,208,124 132,313.00
Subtotal for 1998 T6L05315 34728529
Page AY-133 of 152 12312000
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Inwiigration and

: Smieecmom mm Immigration Services Divizior
Naturatizsation Service Aw A RPQ HQ-0-Q-0044
Report E "Unspecified" Workload by Serviee Conter, Year, Unit, and Task
Texas Service Center 1999
Mailroom/File Assembly Count Hours
Drfvehiomengar RAST GASOAD
fo0e s 730
Ttornel 16883 2981590
iail Enoowing 2006425 30,306.20
Mail Cutgolog 2,7839% 331540
Hotions 15 470
Tchor Mall Bl TADI0
Rejoots (Masal) 18910 287710
Subtotsl for Mailrosm/File Assembly $A53.208 5312230
Data Entry/Doc Production Count Houre
$35 Fecs 3425 1.0
AnCous 9 30
Boolaet 0 A0
Dt Changes I P.062.20
Depastt 106494590 1062040
FOOC 675 36.10
Tntornal 4,504 B0
Motions 4,358 H0A0
Oftwr Mol AL T 54550
Tejochs (CLATMS) GAT 351679
Fejooks (Misounl) A 111550
Sosrches (Delibsses) 35587 12,0830
Seorches (F10000) TR0 600
Updates 207 16.00
Vecify/Sort [] 18.36045
Subtotsl for Dats EntrwDec Preduction 01952 - 5829975
Fileroom Operations Count Hours
A Consolidation M2 365960
A Piles Crosie 148,747 1.556.%
7 Fites Tranehr A AR
'A7S Filos ootived S 406 35390
A7S Filas Roquested WIAI 339130
AJS Rafilos S35837 £,100.70
ATSIT Files Connoctions S04 0,79040_
AJSIT Files Operations 138398 2.510.50
Data Chenges 116,096 135710
@314 114810

Page A9-134 of 152
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Imanigration and

GIRIR00

Naturglisation Service Dieaft Stxtement of Work
Attachment 9 RPQ HQ-0-Q-0044
 ReportE “Unspecitied” Workload by Service Ceater, Year, Unit, and Task
W
s Andits 1316451 SIELI0
gernal 0307 E RN
i s Comnections 57,98 353100
i ComotiGeton 0@t 279030
R Files Opsrations 8317 1950 :
R Files Reoaivod 1,328,562 6658.%0 {
R Piics Trmnsfor 365435 1,195
R Rafiles T 81,582 105.-—-10
Raquested fom FRC ﬁ 3140
Retired o FRC 8977 350
Route 1 Racuestor uégg 4ABEAD
fisarches (Deteboess) 16340 1421985
Spocial Scarches 163,91 2.360.50
T Filos Coenin TS 465 2599%
Tiles Racetved 36,95 340
T Filos Tranader 5680 14650 .
7K Filen Roquested 3067 Q240
Updstos 28 150
Subskotal for Filercom Operutiens 10,097,146 149,854.95
Subtotal for 1999 11509546 26131700 -
Page AS-135 of 152
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Iwmigration and mcmomws«m Immigration Services Division

Naturalisation Ssrvice o Draft Stateenent of Work Q-0-Q-0044
Attschment 9 , RFQH
Report & "Unspecified" Workioad by Service Center, Year, Unit, and Task
Texas Service Center - 2000
Mailroom/File Assembly Comnt Hours
AmCong 25 2.30
DrivesAdossongor 5] 283440
FBI ldents 3% %70
Ttoranl ) 130
- Muit fcoming THI98 1519148
i1 Owgolng [F%7) 14150
Motions %3 30
Ofther Wil 23345 T 35045
Regocts (vismml) BT B0
Subtetsl for Mallroem/File Assembly 2071579 2042730
Data Entry/Doc Production Count Hours
25 Faot ' 1965 80
Doia Changes AN THL0
Deposit 44,209,786
FBI ldeats ) 730
fonernal 1% 1330
otions 96l 140.00
Oter Madl (171 30550
Tzjoots (CLAIME) 1505 ()
Hejecte (histuinl) 5,208 45050
Soarchos (Duiabtess) 138,908 34130
Searchos (Plooes) 13,296 0.00
Updaies v 030
VorifyfBort : 0 389950
Subtotel for Data Entry/Dec Production LUAITESS 1764140
Fileroom Operations Count Houre
A Comsclidetion 15414 714000
A Fiies Croate 3979 1963.70
A Fiies Trunalor SIS 7331.90
© AUS Fiies Racelved 144,155 121640
ATS Fiis Rauosied 42,661 150
A5 atiles W6 304716
ATSIT Fites Counoctions 4,76 £,390.70
AJS/T Filss Operations 8,596 2.175-__33_
Dats Changos 11,301 152.90
FBI Mentz . 10,947 20810
File Audits 349258 1.266.00
iniernal 8O TRAAD
Page A9-136 of 152 " 612312000
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and Service Center Operstions Sapport Bervices Irmigrotion Services Divigion

Naturalization Service Draft Statesnent of Work '
: Attachioent 9 . RFQ HQ-0-Q-0044
Report E "Unspecified” Workload by Service Center; Year, Unit, aud Task
R Piles Connections 147,88% 0,90
X Fites Conohidetion 41,619 A3
R Files Oparations 4§92 5590
R Fikes Reosived 41109 246840
T Files Transix 139,991 43240
R Refilos pr] 920
Raquesied from FRC _ 901 4500
Ratired 0 FRC T L%0 750
Rows fo Requestor [ 1.825.%0
Searches (Detsbases) 214,952 15,30
Seorches (Pleces) ““i 040
Special Searchos _ 34,667 _ “3ET10
T Filen Crents 6,326 1047.80
T Fiies Racetved £330 B6A0
T'Filos Translor ) 39% FTA
T Rafiios 7089 140540
TR Filos Roquosted 1097 W0
Subtotsl for Filavosm Operations 2528034 48,249.50
Subtotal for ‘2000 49,203,268 $6,319.20
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Immigration and WWWWW Immigration Ssrvices Division

Naturalivation Service Draft Statoment of Woek
‘ Attachment 9 RPQ HQ-0-Q-0044
ReportE "Unspecified" Workload by Service Ceater, Year, Unit, and Task
Texas Service Center Totsis 353,699,788 90448539
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Tmmigration and
Naturalisation

Dnft

Immigration Servicss Divigion

Service Ststoment of Work
Attachmont9 RPQHQ-0-Q-0044
Report & "Unspecified” Workioad by Service Cemter, Year, Unit, and Task
Vermont Service Center 1995
Mailroom/File Assembly Count Hours
Driver/Memacger 201 $30.00
<) 3,887 0
r—] 3] 000
Siskl kooming. 142,708 60
Mail Owegoing §37,025 TITE00
Fajects (Msooel) 4,000 7800
Subtoial for Malireom/Flls Axsembly 535,929 3,737.00
Data Entry/Doc Production Count Hours
Daia Changes 3461 150.00
Deposit 14743408 231400
Rejooks (CLADMB) 1741 L0
Tejoc (Mecsi) 5000 110000
Searchos (Detabuses) el 331200
. Updes T5.058 291100
Subtetal for Data EntrwDoc Preduciion 15,062,990 11,/048.00
Fileroom Operations Comnt Hours
. A Consclidetion -k R0
A Mios Croato 11,008 1,379.00
A Fites Transor T RLO0
A75 Pilea Pososived 570 $30.00
A% Fikes Racested o898 30600
775 Valins 3126 32780
 A/BIT it Couswotios. (7 AL
ASIT Filss Opacstions 3987 334200
e Avdlts " 142,130 2,135.00
Tnternad ™ ()
T Filee Conmections - 14080 ©10
X Fios Consotidation —i3W R0
R Files Oporations 62,870 141100
T Fiien Roosived W 600
T Files Transter 71,588 20,00
R Reflios TGOALY 95400
Tiaqueated from FRC B8 17800
Roano 1 Raquesior T3,994 200
T Files Croats 26,588 133700
T Fites Raosived 13381 €9.00
T Fiios Tranebor 1059 .00
T efiics - SATE B0

Pags A9-139 of 152
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Naturalication Service Draft Statement of Work HQ-0-0-0044
‘ Attachineat 9 ‘“’9“
ReportE “"Unspecified" Worikload by Service Center, Year, Unit, and Task
mm'w K 26 11.00
Subtotal for Filereom Operetions 2,767,363 16,854.00
Subtotsl for 1995 wean  REK
Page AS-140 of 152 412312000
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Immigration and Servioe Conter

Naturclization Service Draft Statoment of Work
Attachment9 RPQ HQ-0-Q-0044
ReportE “Unspecified" Workload by Service Canter, Year, Unit, and Task
Vermont Service Center 1996
Mailroom/File Assembly Comnt Hours
AmDons il 34330
DiveriMiossenger i TO@50
F 120089 11060
Taterond (19 Y]
Mall incomiag SIBACA TIADAS
Sail Ouigolng I GEEN
Motlons _ﬂn.gn 1387
Other Wisil 206 9.30
Rajeows (Manmnl) %331 157350
Subtotal for Mallreon/Fils Ausembly BN F i} S - 41371810
AoaCone 5865 508
Booldet 245 0538
. Deta Clnges GG s
Daposit 75,557,215 LS
Sotions 143 680
Ochor Ml £ EM
Rajocts (CLABME) [l AMAL2S
Ckanae) 24 1,909.65
Sosrchos (Detebesed) Wik 9515
Searches (Fleces) as 030
Ulpdetus AT 3,48.85
VecifyBort o 739595
Subtotal for Data ExtrwDec Preduction 60100 31770435
Fileroom Operations Count Haurs
A Consobidetion ST 8.804.68
A Files Croaio "B T0I7885
A Pilos Tromsiee A0 ASE0
775 Files Raosived BIAN 19748
A5 Files Requested W 131995
1 221,41 TR0
AJSIT Filea Comacticns 03,214 X0l
AISIT Fiios Operstitns 104,136 3,341.50
Fito Audits 4133985 436135
Trtorna a0 710
R Fiies Conmections 3764 202010
K Files Consotidistion 120248 216690
Page AD-141 of 152 /7312000
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Immigration and mcmo,m Sen‘ieu Immigration Sarvices Division
Noturalization Service v °f RPQ HQ-0-Q-0044
Report E "Unspecified” Workload by. Service Center, Year, Unit, and Task
W
R iles Operstions ETN e ' .81
R ¥ilos Raceived 12,18 9655
TCTlos Trasstir 3833 340
R Rattios 1,987 610 AE2.30
Roquesisd from FRC 0640 560.15_
atired b0 FRC i%0 T
Towle 10 Requostor 2.144.507 11,552.91
Soerches (Detabuses) 300060
Focrches (Plecss) TaALA 6,00
Speciel Searche i3 680
T Files Creato 398,183 1601691
T ¥iles Naceived TIAN0 0.5
T Files Tramefix 21,768 26548
T Retiles 303339 36145
Wﬁﬂ
Dpdutos F56.936 70480
Suiytetal for Filsroom Oparasions 12,643,081 109,007.44
Subtotal for 1996 92315961 182,129
Page A9-142 of 152 612312000
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Teonigration and Servics Cuater Operstions Suppoct Services -

Naturalization Service Draft Stetoment of Woek !
| Atiechment 9 RFQ HQ-0-Q-0044
Report E “Unspecified” Workioad by Service Ceater, Year, Unit, and Task
Vermont Service Center 1997
Mailroom/File Assembly Count Hours
AnCons 8,858 #0010
Detvec/Moncongsr $a4 )
e - 0,53 )
Tnternal . (K5 1,984.20
el Tacoming 1461878 035731
Other Ml 38,107 6,50
Rejects (Mazsnl) 145 100
Sebtotal for Mellreom/Fils Assembly 4920657 41,766.81
Data Eniry/Doc Production Count Hours
AmCons 8,234 58090
Pata Changes EXE 19050
Depostt 100,143,378 673560
Motions . 2 24,10
Othor Madl 4213 1200
Rejects (CLAIME) 51,014 419020
Rejocts (Momnl) 66,197 4ATS30
Sourciess (Duighesco) 520,148 20,987.50
Soarches (Fleces) 3413 ~_000
Updates 11370 73400
Verify/Sort : - 0 90240
Subtotel for Dats ExtrwDoc Produition 100821517 3874730
Fileroom Operations Count Hours
A Comsolidation L T A0
X Filea Cronte 121368 1510100
A Filos Tramsiior 15638 334630
7% Filos Racsived . 392,568 400480
* TG Piios Roquosied T 3,514,890
/S Wafiies 5159 “EIATI0
AZSIT Filoa Connettions . 822,865 16,104.30
AJRIT Piiey Oporstions 74,358 214450
Duts Clangee 7139 185780
File Adits 3761467 3623.00
i Files Connections . 368,100 674180
R Fiies Comeolidetion 84ST3 06430
R Filos Opecstions 29,168 53520
K Files Received 1238 6730
Page A9-143 of 152 612302000
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Inemigration and

Service Cestor Opecstions Support Secvices  Inumigration Services Division

REQ HQ-0-(-0044 -

Naturalization Service Draft Statenent of Work
_ Attachment 9
Report & "Unspecified” Workload by Service Ceator, Year, Unit, and Tesk
T T e W
Riaflee 1658 3,496.50
Roueotnd om FRC 002 350
ftired 0 FRC 0 0.3
oute W Raquestor AR 13,396.40
Soarches (Detaberos) 22VASS 333530
Seswchos (Plooes) 45,740 0.00
TFilos Croae 07,538 2306 _
T Fijes Received _ 09 470
TFiles Tramfor 36,308 4410
Thatiies 778,365 105420
7% Pilog Requcsted 13,648 39040
T T T TSAIA0
Subtotsl for Fileroom Operations 12,887,450 114,705.00
Subtotal for 1997 1sa9408 195219.11

Page A9-144 of 152
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I

ptemndae

Y N

Nmulbaﬁa?g’mm mawm Q-0-Q-0044
Attachmant 9 REQ H
ReportE “Unspecified" Workload by Service Center, Year, Unit, and Task
Vermont Service Center 1998
AmCons 19334 TH00.90
Detver/copengor 2,704 296120
VI e 1 010
Tormal 18a 33950
oiail Incoming 1,287.288 IRO4L10
all Ouigoing 4536535 15,392.90
Motions A5 ML
Etber Ml B0 393800
Rejoots (Mamnl) 17992 18920
Sabtotal for Mallresw/Flis Assembly 5929907 61,99.60
Data Entry/Doc Production Count Hours
AmCons $335 41860
Y 548 B
Degosk 91,701 573 BIDD
FBI ldonts 1 210
Tnternat o 100
Motions %00 4680
Otor Mail 1,583, 12110
Rejocts (CLAGAS) _ AL SAB00
Rejocts (Maoual) TRIAD 387000
Soarchce (Deisbasos) 43,655 1283640
Searchios (Pioces) _ 34 0
Tpdees 781,109 475540
Torifylort ¢ 5940
Subtetal for Date EntiwDec Producilon 98475302 $1.027.80
Fileroom Operations Count Hours
A Conmiiuiien w0 495050
A Filon Cruots 151,233 1857350
A Filos Tramaior 157,286 [XiTE)
ATE Piles Reosived ST 414440
TS Files Roquesied 35RA07 5746.30
ATE Rafils VRIATR I
AJGIT Tlise Comaotions 550091 1872340
AJSIT Files Oporstions 1A 815,80
Daty, Changoe TIN5 T IR0
I 1aents 76,317 1124.90
Flie Audits 97,167 1.304.00
Internal 3 1,429.30

Page A9-145 of 152
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Ws«m MW«W& Qoqom:
Atischment 9 RFQH
Report E w mpedﬂed“Workhadbys«vimCﬂhr.Ym,Unit,udTuk _
% Plies Connections ﬁ e ﬁ
R Pilos Conecliation 123381 334180
R Files Operationy 8671 7]
RCFiies Raceived TTAR 300
R Pibos Transivr 509,848 T30
R Rafiles v RS9 339000
Roqueated fom FRC 16459 80
Routs 10 Raqeerier 3,129,296 _18,80040
1 Homehes (Databasee) 208316 500630
Soorchos (PRoose) T MBS 'Y
T Pilos Create “9AT 1348350
- Tiis Vaowved T an AN
T Fiics Tranelor N5 8800
T Redles 395,300 244690
78 Fites Requestod 5327 963.30
Cpdates 160444 15730
. Swbtatsl for Fileroom Operations . 11,22436 171,208.10
Subtotal for 1998 115,657,848 290,34.50

Page A9-146 of 152
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Immigration and

Naturalization Service Dmltsw f Work e rion
L1}
Attachment 9 _ RPFQ HQ-0-Q-0044
Report E “Unspecified" Workioad by Service Ceater, Year, Unit, and Task
Vermont Service Center 1999
Mailroom/File Assembly - Count Howrs
AmCons 9,705 0
Dviveriossengor ] 4TT0.60_
PRI Yents . 28233 56,90
mbornal i &350
Wil Tncoming THI670 HIBR
Mail Outgoing 4178258 1187490
Ioticas 4T 1960
Otor Al AT 345150
Rejocts (hisnusl) 15764 157640
Subtotel for Mallreom/Fils Assembly 6,154,794 S4,736.50
Data Entry/Doc Production Count Hours
25 Feen 1@ B0 .
AmCons 3621 HATO
Dets Clanges N 9420
Deposit 180,577,961 10,0840
FBI lents s 530
ROCC (1] 730
Totomel AL SIS
Motions 383 8.5
Othor Mail a7 EYTY )
Rajoots (CLAIMB) Y 5138790
Rejocts (Manmat) [T 4,56.10
Soscches (Detabasee) w7750 T6ARI0
Hosrchon (Plecas) IS .00
Urdews 126138 525380
. VerifyrSart ) e e
Subtetal for Data Extry/Dec Production 181,883,733 4368780
Fileroom Operations Count Howrs
A Consolidution 561,994 040800
A Files Croale 109,158 V3,540.50
A Filos Tramefor T 30ASS 12,1563
AJS Files Roostved 98,383 33190
TS Fiics Raquosd 319,740 AT
AT Pefive TASS08T €830
ASIT Files Conneotions 535324 30,907.30
AZSIT Files Operations 128,046 413
Data Cherges 160,596 139090
F8I Kenis 44913 $,076.30

Page A9-147 of 152
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Nateralization Service Draft Statement of Work 2 HQ-0-Q-0044
Attachment 9 v - RFQH
Raport & "Unspecified” Workioad by Servics Ceater, Year, Unit, and Task
WM

Flle Audits 1,503.942 3,528.50

Tntornal TAM 821110
R Fils Connections 107542 346500
* i Filos Consolidution 94,851 3371540

7 Filos Operstions 148 N
R Filos Racsived , M0 26460
R Fiks Traneior 534176 $40.50
 REchim -l 4ASKAD
Roquested from FRC 10,296 14840
Route 1o Requesior 2,965,172 2200025

Faccches (DatbIIE) 7,517 17,1060
Searcine (Plooes) 12767 _ 040
T Files Creato v A3 T 499240

T Files Raceivod 87 300
T Piies Trmator 20,281 311.50
T Rofiles ABA 333500
. 77R Fiics Raquested 50,943 TH.10
Updatcs : 206,403 395110
Subtetsl for Fileroom Operatiens 12,521,384 208,131.85
Subtotal for 1999 200,599,911 325,356.15
Page A9-148 of 152 62312000

336




Immigration and

Naturalisation Service Draft Statement of Wotk f Q-0-Q-0044
. v _ Atiachment 9 , RFQH
Report E “Unspecified" Workload by Service Center, Year, Unit, and Task
Vermont Service Center 2000
Mailroom/File Assembly Counit Hours
AmCons 5,730 m
Drivediomecge g__ﬂ_ 1,5%740
11337 A0
1539 1,238.30
1,557 1485280
1ATISTS EXTIE)
1,50 7130
16,150 T39.50
Rajoots (Mananl} 2 3.0
Subtotal for Mallreem/Fils Assencbly 2,319,096 35310
Data EWJDOC Production Count Hours
£25 Fos "8,316 322.90
2357 T70.50
25661 709.00
77,084,364 2080
0 &0
1311 NI
T 1300
748 L
ook (CLAIME) 16,534 TATOR0
Fejoots (Macnul) B0 251840
Soarchos (Dwtabases) AN 539970
Soarchos (Pleces) 123m 000
6,508 AN
o FAU0DE
Subtotal for Dt Bntry/Doc Production 7612309 3144770
Fileroom Operations Count Howrs
A Cossolidetion 51404 1A080
a1, 36980
' SILAST TIRI0
A3 Filos Racoived 13843 147180
AJS Filen Roquested RN 146990
$43,127 SAT60
A/SIT Piles Cotmections 351498 6&‘532_
AZSIT Piles Oporations 23,084 102880
$5.199 $63.50
18464 106340
5 71130

Page A9-149 of 152
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mew Draft Statement of Woek HQ-0-Q-0044
" e 7
. Atitaclrnent § RFQ _
ReportE "Unspecified” Workioad by Service Center, Year, Unit, and Task
Toternal 574 Fr)
R Flies Connections 31,198 ng_o__
T Files Consoliaation ' 1404 23960
ﬁhw 35 M0
R Files Rocoived 13,189 165,90
R Files Transter 183,345 THA0
Riofies 3054 206 _
Foquesnd fom FRC 2406 T 3300
Ratired to FRC ) 020
Rous to Requestot 13N 7,306.60
Soarches (Detbesed) —______ SSASEE 59080
Scarches (Plooes) 434,057 060
T Files Cront 164,389 253540
T ¥ivs Bacoived 303 530
T Fiios Trander U9 11430
T Reflies 148,544 TI08.70
7R Filcs Requested 2450 350
Updanes . 7432 1378.60
Subtetsl for Flleroom Operations 60,128 ®7.00
Sahtotsl for 2000 ' 85,584,333 116,183.80
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Famigration and Service Conter Oporations Secvices  Fmmigration Services Divigion

Naturalization Service Dnltm_ot; ork RFQ)
- ReportE "Unspecified” Workload by Service Center, Year, Unit, and Task
Vermont Service Center Totals Q2264196  L143078SS
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