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Web Content Managers Best Practice Awards (2005)
Best Practice Being Nominated:
Website URL: http://www.dol.gov/dol/topic/index.htm
Best Practice:


� Website Design  

XX Website Content 

� Citizen-Focused Online Services  
� Services for Defined Audiences EQ \O()


XX
Governance and Web Management  
Describe the Best Practice :  Please be specific about what it is, why it's a best practice, 
evidence that’s it’s been successful, and how it could be replicated at other agencies.    
(limit one page)
Based on customer feedback and popular search terms, the “Find It! By Topic” page (http://www.dol.gov/dol/topic/index.htm) was developed to provide quick access to Department of Labor program information.
The page titled “Find It! By Topic” is user-friendly and the topics and their subtopics are chosen carefully to reflect the broad scope of the Department of Labor’s information resources. 
The topical pages are written in plain language.  They provide general information about the Department’s programs and services as well as specific links to each program area for more detailed information.  At this time, there are 16 major topics including disability resources, health plans & benefits, workers’ compensation, workplace safety and health, and youth labor.   We regularly update these topical pages and add new topics to reflect new initiatives or agency web pages.   
The “Wages” topic page consistently ranks among the Top 20 most requested items on dol.gov.
Other federal agencies can easily adopt this page layout to help their customers gain quick access to their major programs and topical areas.
No special software is required and Section 508 compliance is assured since the topical organization is plain text.  With the focus on meeting customer needs, we believe the “Find It! By Topic” could be a very useful feature on all federal government websites.






