PROGRAM 7386.003 ATTACHMENT A

LIST OF CDRH, MEDICAL ELECTRONIC BRANCH PERSONNEL TO CONTACT
ON PROCUREMENT MAINTENANCE AND REPAIR OF INSTRUMENTATION

All requests for repair or replacement of instrumentation should be made through the instrumentation
"HOT LINE" (30I) 443-1736. This phone will be manned 24 hours aday by either CDRH, MEB,
personnel or arecorder. If answered by the recorder, the call will be returned if you leave your name
and telephone number. Frank Cerra HFZ-135, telephone (30l) 443-2536 ext 23, is coordinator of
field support activities and is the primary contact for questions which cannot be resolved on the
"HOT LINE".

The following is alist of individuals most familiar and able to answer questions regarding the
specificaly listed equipment. Their telephone number is (301) 443-2536 except as noted.

EQUIPMENT CONTACT

Test Stand and Elizabeth Rodgers
Supplies Martha K ester
G-M Survey Frank Cerra
MDH Survey Meter Elizabeth Rogers
Digaphot Frank Cerra

DO NOT return instruments to headquarters for calibration or repairs until calling the "HOT LINE"
or the appropriate individual and thus obtaining instructions for return.
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PROGRAM 7386,003 ATTACHMENT B

CDRH, OC PERSONNEL TO CONTACT ON TEST

PROCEDURES AND USE OF INSTRUMENTATION

COMMERCIAL TELEPHONE FAX NUMBER

|. Henry Knox 301-594-4591 301-594-4636

2. Tom Jakub 301-594-4591 301-594-4636

CDRH PERSONNEL TO CONTACT FOR

COMPUTER DATA ENTRY PROBLEMS

1. Henry Knox 301-594-4591 301-594-4636
* 2. Scott Lowe 301-827-4555
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PROGRAM 7386.003 ATTACHMENT C

1. Henry Knox

2. WesMorgenstern
3. Thomas Jakub

4. Marje Hoban

5. Director Office
of Compliance

GENERAL COMMUNICATIONSLIST

COMMERCIAL TELEPHONE

FAX NUMBER

301-594-4591 ext 161

301-594-4699

301-594-4591 ext 151

301-594-4695

301-594-4692

301-594-4636

301-594-4715

301-594-4636

301-594-4715

301-594-4610
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