January 28, 2005

Docket Clerk

US Department of Agriculture 97-013F

Food Safety and Inspection Service 97-013F-3 Bl 2 /
300 12" St, SW Sylvia Rowe, David
Room 102 Cotton Annex Schmidt,

Washington, DC 20250 Joan Rothenberg

[Docket No. 97-013F]
Control of Listeria monocytogenes in Ready-to-Eat Meat and Poultry Products;
68 FR 34207; June 6, 2003.

Dear Sir or Madam:

The International Food Information Council (IFIC) Foundation is pleased to have the opportunity
‘to share a study we conducted to measure consumer interpretation of additional label statements
designed “to inform consumers about measures that have been taken to ensure the safety of the
products and thus allow consumers to select such products in preference to others” (68 Federal
Register 34220).- The IFIC Foundation in collaboration with USDA FSIS agreed to test several
different informational statements to understand the impact such labeling has on consumer
perceptions of food safety. The research report, entitled “Food Safety Labeling Claims Study,” is
attached for your reference.

This study showed that inclusion of additional label statements on the label goes beyond
informing consumers about the safety of the products. It is not always clear that the use of such
statements offer benefits to consumers since they may cause confusion within the marketplace.
Consumers expect the products they purchase to be safe. The study revealed that use of such
statements could have an unintended effect by decreasing consumer confidence in the safety of
foods.

As you may know, the mission of the International Food Information Council Foundation is to
communicate science-based information on food safety and nutrition to health and nutrition
professionals, educators, journalists, government officials and others providing information to
consumers. The IFIC Foundation conducts an extensive amount of consumer research to better
understand the public’s knowledge and attitudes on nutrition and food safety so that our
communications meet the needs of our target audiences.

Food safety information can assist consumers in the purchase, preparation, handling and
consumption decisions that promote a safe and enjoyable diet. This study highlights the fact that
these food safety messages on the label, no matter how well intended, may not achieve this goal.

¢ No informational statement tested performed either significantly or directionally better
than control product with the USDA mark of inspection in elevating purchase intent. In
fact, two of the statements actually reduced purchase intent, either directionally or
significantly. The study indicates that the tested statements do not appear to increase
purchase intent or consumer confidence in the safety of the labeled products.
Specifically, the general population showed less interest in products with a
“pregnant/immune” claim while the Pregnant Population showed less interest in products
with a “processed to...” claim.
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e Only a very small segment of the general population felt that enhanced food safety was
an important reason to purchase a product. Additionally, a higher percentage of
consumers felt that these labels, some of which noted the specific post lethality treatment
would be reasons not to buy a particular product.

e As with purchase intent, in general, most statements do not enhance consumer
perceptions of food safety compared to control. All statements were numerically more
likely to have consumers feel safe eating the product after the “use-by” date stated on the
package. This was most significant for test statement No.1 [USDA Mark of Inspection-
Formulated to enhance food safety] and test statement No.5 [USDA Mark of Inspection-
Processed to further enhance food safety]. The USDA mark did clearly engender more
confidence than a test product with no mark of inspection.

e In summary, the results of the study demonstrate that consumers expect the products they
purchase to be safe. The results may also indicate that the use of labels with certain food
safety information may drive some consumers away from the category. Statements may
also have the opposite intended effect by encouraging consumption of the products
beyond the “use by date.” None of the statements were perceived to be better than
current products with the USDA mark of inspection and no additional statement. Thus,
the tested informational statement labels may not communicate food safety information
as well as the current mark of inspection. Such statements may confuse consumers and
result in poor food safety behaviors.

Thank you for this opportunity to share our research and we look forward to answering any

questions you may have.
N ‘ i 7 L
, g g !

Sincerely,

Sylvia Rowe David B. Schmidt ~"Joan R. Rothenberg
President and CEO Executive Vice President Director Food Science
Attachment
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COGENT

RESEARCH
A LIMITED LIABILITY COMPANY
PROJECT DETAILS:

Project number: 2883
Client name: IFIC
Population: ~ General population & at-risk groups
Sample size: 2100
Length: 10 minutes
Field dates: TBD
Quotas (per label): General population: 150
Elderly: 75
Pregnant women: 75
Potential weighting: No

Thank you for agreeing to participate in this important survey about food!

The survey should take about 10 minutes to complete. Be assured that all of your
responses will remain strictly confidential (click here to view our privacy policy).
Furthermore, at no time during or after this survey will you be asked to purchase
anything. If you have any questions or encounter any difficulties, email us at
nyanagisawa@cogentresearch.com.

To start the survey, click the “Begin Survey” button. By clicking below, you agree that
you will not use, divulge, copy, or print any information included in this survey.

BEGIN SURVEY|

The images in this survey are protected by copyright laws, and may not be used without
permission.

To unsubscribe from this mailing, click here

w
2 TYLER COURT Ww.cog
CAMBRIDGE, MA SNtre,
02140 ’~reh
PH 817 441 0044
FX 617 4419968
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SCREENING QUESTIONS

1. Who in your household does the majority of the food shopping?
Me
Other household member - TERMINATE
I share the food shopping equally with someone else in the household

2. Areyou...?
Male
Female

3. [WOMEN ONLY] For classification purposes only, are you...
(Please choose all that apply).
Planning to become pregnant within the next year [PREGNANT]
Currently pregnant [PREGNANT]
Had a baby in the past year [PREGNANT]
None of the above
Prefer not to answer

4. Which of the following categories includes your age?
Under 18 - TERMINATE
18-24
25-34
35-44
45-59
60 or older [ELDERLY]
Prefer not to answer - TERMINATE

COCENT RESFARCH
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When answering the questions in this survey, please keep the following definitions in
mind:

Pre-packaged lunchmeats - luncheon meats, sliced bologna, ham, turkey, etc. sealed at
the manufacturing plant.

Lunchmeats from the deli counter - meat packaged to the consumer’s specification in
the store at the deli counter.

5. Which, if any, of the following types of food have you purchased for your
household in the past six months? (Please choose all that apply)
Organic foods
Fresh fruits, vegetables
Pre-packaged lunchmeats
Pre-packaged hot dogs or other sausages
Lunchmeats from the deli counter
Hot dogs or other sausages from the deli counter
Ham salad
Cheese
None of the above
IF Q5 DOES NOT INCLUDE 3,4 TERMINATE

6. [IF Q5=3 OR Q5=4] You stated that you have purchased pre-packaged lunchmeat or
hotdogs for your household in the past 6 months. How often do you purchase pre-
packaged lunchmeat or hotdogs for your household?

Once a week or more often
Every couple of weeks
Once a month

Every couple of months

A few times a year

Less than a few times a year

7. [IF Q5=3 OR Q5=4] Who in your household typically eats pre-packaged lunchmeat
or hotdogs? (Please choose all that apply.)
Children under 6
Children 6-9
Children 10-12
Teens 13-17
Adult women 18-59
Adult men 18-59
Adult women over 60
Adult men over 60
No one in the household would typically eat this

COGENT RESEARCH
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8. [IF Q5=5 OR Q5=6] You stated that you have purchased lunchmeat or hotdogs from
the deli counter for your household in the past 6 months. How often do you
purchase Junchmeat or hotdogs from the deli counter for your household?

Once a week or more often
Every couple of weeks
Once a month

Every couple of months

A few times a year

Less than a few times a year

9. [IF Q5=5 OR Q5=6] Who in your household typically eats lunchmeat or hotdogs
from the deli counter? (Please choose all that apply.)
Children under 6
Children 6-9
Children 10-12
Teens 13-17
Adult women 18-59
Adult men 18-59
Adult women over 60
Adult men over 60
No one in the household would typically eat this

10. Which, if any, of the following types of lunchmeat have you purchased, either pre-
packaged or at the deli counter, in the last year?
Bologna
Ham
Hot dogs
Roast beef
Turkey
None - TERMINATE

COGENT RESEARCH
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[PRODUCT SELECTION IS BASED ON Q10. PRODUCTS PURCHASED BY
CONSUMERS ARE GIVEN PRIORITY. IF BOLOGNA, HOT DOGS OR TURKEY ARE
NOT SPECIFICALLY PURCHASED, THEN A PRODUCT WILL BE RANDOMLY
SELECTED].

When purchasing pre-packaged lunchmeat, how much does each of the following
influence which product to purchase? [Scale: 1 to 5 where “1” is “no influence” and “5”
is “strong influence”]

11. Nutritional information

12. Information such as the “use-by” date

13. Statements placed on the package indicating health or other benefits

14. What other factors, if any, influence your decision to purchase pre-packed
lunchmeats? [OPEN ENDED]

| FOOD CHOICES

Imagine you are shopping for pre-packaged lunchmeats, and you come across this
product.
[SHOW PRODUCT PACKAGING]

RANDOMLY SELECT ONE OF THE FOLLOWING PACKAGES:

e USDA Mark of Inspection; Statement: Formulated to enhance food safety

e USDA Mark of Inspection; Statement: Formulated to further enhance food safety

e USDA Mark of Inspection; Statement: Contains sodium lactate and sodium
diacetate to enhance food safety

e USDA Mark of Inspection; Statement: If you are pregnant or immune suppressed,
heat this product thoroughly before eating

e USDA Mark of Inspection; Statement: Processed to further enhance food safety

e USDA Mark of Inspection; No statement

e No USDA Mark of Inspection; No statement

15. Assuming this type of product is something your household would like, how likely
would you be to purchase this product?
Very unlikely
Somewhat unlikely
Neither likely nor unlikely
Somewhat likely
Very likely

16. Why would you be likely [likely (Q15=4 or 5)/unlikely (Q15=1 or 2)] to purchase
this product? [OPEN-END]

COCFNT RESEARCH
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17. How would you rate the safety of this product?
Very unsafe
Somewhat unsafe
Neither safe nor unsafe
Somewhat safe
Very safe

Please indicate how much you agree or disagree with the following statements. [Scale:

Strongly disagree, Somewhat disagree, Neither agree nor disagree, Somewhat agree,

Strongly agree]

[ASK ALL QUESTIONS - ROTATE ORDER IN WHICH QUESTIONS ARE ASKED]

18. This product is safe for everyone to eat.

19. I would serve this product to everyone in my household.

20. I would eat this product right out of the package.

21. After the package had been open for a few days, I would heat this product before
serving it.

22.1 would feel safe eating the product after the “use-by” date stated on the package.

23. I would keep the product in the meat drawer in my refrigerator.

24. I would feel confident leaving this product opened in the refrigerator for more than
3 to 5 days.

[SHOW PACKAGE WITH STATEMENT AND PACKAGE WITHOUT STATEMENT
- SKIP TO DEMOS IF SAW CONTROL PACKAGE IN PREVIOUS SECTION]
SHOW STATEMENTS 1-5.
25.If given a choice between the 2products below, which one would you purchase?
Product A
Product B

26. Why would you choose Product [A/B]? [OPEN END)]
27. Which product do you think is safer?

Product A

Product B

They are the same - SKIP NEXT Q

28. Why did you choose Product [A/B] as the safer product? [OPEN END]

COGENT RESEARCH
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STATEMENT EVALUATION

Please review the package below before continuing to the next page to answer a few

additional question.
[SHOW IMAGE]

29. Did you notice the statement, “[INSERT STATEMENT]" on the package you just
saw?
Yes
No
I don’t remember

30. How easy to understand is the statement: “[INSERT STATEMENT]"?

Not at all easy to understand
Not very easy to understand
Somewhat easy to understand
Very easy to understand
Extremely easy to understand

31. In your own words, what does the statement “[INSERT STATEMENT]” mean to
you? [OPEN-END]

32. How important is the statement “[INSERT STATEMENT]” to you?
Not at all important
Not very important
Somewhat important
Very important
Extremely important

33. As you know, lunchmeat products can be purchased both pre-packaged and over-
the-counter at the deli. If this statement (“[INSERT STATEMENT]"”) were present
on some pre-packaged lunchmeat products, would you be...

More likely to purchase a pre-packaged lunchmeat WITH this statement
More likely to purchase a pre-packaged lunchmeat WITHOUT this statement
More likely to purchase lunchmeat from the deli instead of a pre-packaged
product

COGENT RESEARCH
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34. In general, how do you prefer to get information about the safety of foods you eat?
On the package
Calling a toll-free number
Newspaper or other news media
From a website
Send away for a pamphlet or other written material
Other (Please specify)
I do not need food safety information

35. [IF Q34<7] From which other source, if any, would you like to get food safety
information? [OPEN END]

| DEMOGRAPHICS

Now a few questions for statistical purposes only.

36. What was the highest level of education you completed?
Less than high school
Graduated high school
Some college/Technical/ Vocational
Graduated college
Post-graduate/ professional school
Prefer not to answer

37. What is your employment status?
Employed full-time
Employed part-time
Not currently employed outside the home - SKIP NEXT Q
Retired - SKIP NEXT Q
Student - SKIP NEXT Q
Other (Please Specify: ) - SKIP NEXT Q
Prefer not to answer - SKIP NEXT Q

38. What is your occupation?
Professional
Clerical / Service
Crafts / Labor
Homemaker
Other (Please Specity: )
Prefer not to answer

COCFNT RESEARCH
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39. What is your marital status?
Single
Married
Living with partner
Divorced
Widowed
Other (Specify: )
Prefer not to answer

40. How many children under the age of 18 live in your household? __ __ [IF NONE,
PLEASE TYPE “0”]

41. [SKIP IF NO CHILDREN UNDER 18] How many of these children are...?

Ay Oto2yearsold
B)___ 3to6yearsold
C)_____ 7tol12yearsold
D)__ _ 13to17 yearsold

42. Do you consider yourself of Hispanic/Latino/Spanish descent?
1) Yes
2) No
3) Prefer not to answer

42b.Which of the following best describes your race? Select as many as apply.
White
Black or African American
American Indian or Alaska Native
Asian or Pacific Islander
Native Hawaiian
Other race
Don’t know/ prefer not to answer

43. Which of the following categories includes your total annual household income.
Less than $35,000
$35,000 to less than $50,000
$50,000 to less than $75,000
$75,000 to less than $100,000
$100,000 to less than $150,000
$150,000 and above
Don’t know
Prefer not to answer

44. What is your zip code?

COCENT RESEARCH
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