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A

The Selective Service System

A
fter another year of significant
achievements, I am again justifiably
proud of the dedicated work per-

formed by the full-time and part-time em-
ployees of the Selective Service System, in-
cluding the hundreds of National Guard
and Reserve officers assigned to the Agen-
cy.  Also, I am most appreciative of the self-
less contributions made to Agency opera-
tions by nearly 11,000 volunteer Board
Members, who are appointed, trained, and
standing by in virtually every American com-
munity.  We are a reflection of the America
we serve faithfully...a diverse assemblage
of patriotic men and women, civilian and
military, who come from varying ethnic,
racial, and cultural backgrounds.  We draw
great strength from our diversity, working
cohesively to safeguard America’s well-be-
ing.

n Working together, we are making a
smooth transition into the 21st Century.

n Working together, we are improving
the Agency’s effectiveness and efficiency,
accomplishing today’s missions with fewer
resources.

A Message From The Director

n Working together, we are remaining
prepared to provide America with a prov-
en means of rapidly expanding defense
manpower if needed in a crisis, and to do
it with an unprecedented degree of fair-
ness and equity.

n Working together, we are keeping
America strong and underpinning its pre-
dominant role in preserving world peace.

This Annual Report for FY 2000 summariz-
es significant Selective Service System initi-
atives, activities, and events, with a focus
on its registration program.  Even though
the requirement for young men to register
with Selective Service at age 18 remains the
law of the land, registration compliance has
eroded gradually but steadily in recent
years.  This Report covers the considerable
progress the Agency has made in slowing
the rate of decline.  It describes intensive
Agency publicity campaigns, newly ar-
ranged affiliations with educators and
school organizations, special emphasis giv-
en to key, low-compliance markets, the first
ever public release of state-by-state compli-
ance statistics in May 2000, and the first
nationwide high school registration drive.
This Report also details increasing support
given to the Selective Service registration
program by the legislatures and chief ex-
ecutives of many cities, states, and territo-
ries.  I am confident that these combined
efforts will shortly halt and reverse the
downward trend in registrations.  Addition-
ally, this Report provides some “food for
thought” about the future of Selective Ser-
vice, its funding oversight, and the poten-
tial for expanded peacetime missions.

In a time-honored tradition spanning 60
years, the Selective Service System is proud
to serve our great Nation.

        Gil Coronado
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TT
he Selective Service System (SSS) is
an independent, small Federal
agency, operating with permanent

authorization under the Military Selective
Service Act (50 U.S.C. App. 451 et seq.).  It
is not part of the Defense Department;
however, it exists to serve the emergency
manpower needs of the Defense
Department if a draft is necessary.   The
Agency remains ready to implement a draft
of untrained manpower, or personnel with
professional health care skills, if directed by
the Congress and the President to do so in
a national crisis.  The SSS is America’s only
proven and time-tested hedge against
underestimating the number of active duty
and Reserve military personnel needed to
fight a future conflict.  Its statutory mission
also includes being ready to administer an
Alternative Service Program, in lieu of
military service, for men classified as
conscientiously opposed to any form of
military service.

In peacetime, the Agency is minimally
staffed and heavily dependent upon part-
time personnel and volunteers throughout
the U.S. (see People) to keep viable the
Nation’s ability to conduct a draft that
would be timely, fair, and equitable in a
crisis.

As a part of that readiness, virtually all men
in the U.S. are required to register with Se-
lective Service within 30 days of reaching
age 18 (see Registration Activities).

The Registration Requirement

The current registration program, in effect
since 1980 for men born on or after Janu-
ary 1, 1960, is important for America.  By
registering with Selective Service, every
young man is reminded of his potential ob-
ligation to serve the Nation in an emergen-
cy, and thus live up to the words of the
Constitution’s preamble that “We the
people...(shall) provide for the common
defense.”  The SSS has been described as
the last link between society-at-large and
today’s all-volunteer Armed Forces.  Regis-
tration also is important to a man’s future,
because the Congress, more than half of
the Nation’s state legislatures, and scores
of counties and city councils have condi-
tioned eligibility for several government
programs and benefits upon a man being
in compliance with the registration require-
ment.  These include student loans and
grants, government jobs, job training, and
U.S. citizenship (for registration age men
who are not yet citizens).  In FY 2000 sev-
eral states also considered legislation to con-
nect SSS registration with a young man’s
application for a driver’s license.  To date,
two states have enacted such laws (see
Governmental Affairs).

Women serve voluntarily in the U.S. Armed
Forces, but they do not register with Selec-
tive Service and are not subject to a draft
under current law.

Structure and Purpose
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Budget and Finance

The FY 2000 Budget

On October 20, 1999, President
Clinton signed the FY 2000 VA,
HUD and Independent Agencies

Appropriations Bill.  This new public law
provided the SSS with a $24 million budget
for the 12 months covered by this Annual
Report.  However, there was a reduction
of $91,000 in November 2000 because the
FY 2000 Consolidated Appropriations Bill
required the Office of Management and
Budget to rescind 0.38 percent of each
Federal agency’s discretionary budget
authority.  The resulting FY 2000 SSS budget
of $23.909 million was approximately one-
half million dollars less than the Agency
received for FY 1999, and $1.341 million
below the amount sought by the
Administration in the FY 2000 President’s
Budget.

The reduced budget had a moderate
impact on Agency programs, made more
problematic because the SSS had to absorb
mandated across-the-board Federal
employee pay raises and the effects of
inflation.  As shown on the accompanying
chart, 65 percent of the Agency’s budget is
consumed by personnel costs, and most
of the balance pays for large, unavoidable
costs, including office space, printing, and
postage.  However, through creative
management decisions and increased
application of automation to many of its
programs, the SSS was able to perform its
missions of registering men and
maintaining an adequate state of readiness,
although overall registration compliance
among the Nation’s young men continued
on a downward trend.

FY 2001 Budget Process

Because of difficulties faced by the SSS in
obtaining its FY 2000 funding, several
Members of Congress sent a letter on
March 22, 2000, to the House
Appropriations Subcommittee on VA,
HUD and Independent Agencies.  The
bipartisan letter, signed by Representatives
Floyd Spence, R-S.C.; Ike Skelton, D-Mo.;
Steve Buyer, R-Ind.; and Neil Abercrombie,

D-Hawaii; urged the Subcommittee to
“support the budget request for the
Selective Service System,” and to allow the
Agency to “evolve...in a direction that helps
to ensure that our military forces will remain
adequately manned with quality soldiers,
sailors, airmen, and Marines, now and in
the future.”

Six days later, Director Coronado testified
in support of the Agency’s FY 2001 budget
request before the House Appropriations
Subcommittee on VA, HUD, and
Independent Agencies.  The requested
funding amount for the 12 months that
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would begin October 1, 2000,  was $24.480
million.  In his testimony, Director Coronado
informed the Subcommittee about the
Agency’s increasing difficulty in maintaining
high levels of registration compliance and
reported that 88 percent of all men 18
through 25 were registered, compared to 89
percent the previous year.  “The Agency is
attempting to counter these declines with
outreach programs, applications of new
technology, and partnerships with other
government organizations,” he said.  He also

described ongoing and planned activities
aimed at halting and reversing the
downward trend in registration compliance,
and was urged by several Subcommittee
members to take whatever actions are
necessary, within existing resources, to
remedy the decline.

Initiatives

Director Coronado’s testimony also focused
on two initiatives to increase the peacetime
relevance of the SSS.  One, in direct support
of military recruiting, was a cooperative
arrangement worked out by the SSS and the
Department of Defense (DoD) to include an
Armed Services joint recruiting brochure in
future SSS registration acknowledgment
mailings on a cost-reimbursable basis.
A second, long-range initiative discussed at

the hearing by the Director was a potential
merger of the assets and resources of the SSS,
the Military Entrance Processing Command,
and the DoD Medical Evaluation Review
Board into a single new Federal agency to
be called the Federal Entrance Processing
Service, or FEPS.  Based on a “concept paper”
jointly produced by the DoD and the SSS in
December 1999, the potential impact of this
major initiative is being explored by senior
Pentagon officials (see Governmental Affairs
and Thinking About the Future).

Senate Hearing Not Held

The Senate Appropriations Subcommittee
decided not to hold a hearing on the FY 2001
Selective Service budget, but asked Director
Coronado to submit written testimony.  The
testimony, which reflected the same report
shared with the House Subcommittee, was
submitted on April 5, 2000.

A Problem Faced in Mark-up

As the FY 2001 budget process moved along,
the House Appropriations Subcommittee
held its VA, HUD and Independent Agencies
“mark-up” session for the bill, H.R. 4635, on
May 23, 2000.  The mark-up reflected a
proposed budget amount for the SSS of $23
million, $1.48 million below the level
requested in the President’s Budget.  Next,
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the bill moved to the House Full Committee
on June 7, where SSS funding received an
unexpected challenge.  An amendment
submitted by Representatives David Price, D-
N.C., and Joseph Knollenberg, R-Mich.,
proposed an increase of $23 million in funds
earmarked for veterans medical research
facilities in the VA portion of H.R. 4635.  To
offset the proposed expenditure, the
congressmen recommended “zeroing out”
the FY 2001 SSS budget.

“Mr. Knollenberg and I are offering this
amendment in the belief that research into
the health and rehabilitation needs of veter-
ans does better reflect our Nation’s needs and
priorities than the indefinite continuation of
the Selective Service System,”
noted Representative Price. A
short debate followed, during
which Representatives Randy
“Duke” Cunningham, R-Calif.,
James P. Moran, D-Va., Frank
Wolf, R-Va., and Subcommittee
Chairman James Walsh, R-N.Y.,
spoke against the amendment.
Speaking in support of the
amendment were its sponsors
and Representatives Alan B.
Mollohan, D-W.Va., and Nan-
cy Pelosi, D-Calif.  A roll call vote
was taken, and the amend-
ment was defeated, 19 to 36.
H.R. 4635 was passed by the
House on June 21, 2000.  A
“Chairman’s Amendment” on
the House floor provided ad-
ditional funds for VA medical
research without affecting the
SSS budget.

Senate Action Supports
President’s Request

Senate action on the FY 2001 VA, HUD and
Independent Agencies Appropriations Bill
occurred in September.  In the Senate version,
the SSS received the full amount requested
by the President, $24.48 million, both at
Senate Appropriations Subcommittee and
Full Committee mark-ups, which were held
September 13, 2000.  However, instead of

moving the bill to the floor of the Senate for
final passage, the Senate and the House
began informal conference sessions on H.R.
4635 in an attempt to speed up the budget
process.

Budget Process Not Complete by
September 30 Deadline

By the end of FY 2000, work on the VA, HUD,
and Independent Agencies Appropriations Bill
was not complete.  After September 30, 2000,
the SSS and other Federal agencies funded
under that appropriation continued operation
under several continuing resolutions passed by
the Congress and signed by the President.

Editor’s note:  Work on H.R. 4635 continued
into FY 2001.  The Senate passed the bill on
October 12, 2000, by a vote of 87 to 5.  Legis-
lative work was completed on October 19,
2000, when the House and Senate adopted a
conference report containing $24.48 million for
the SSS.  This was the full amount requested for
the SSS in the President’s Budget and contained
in the original Senate version of the bill.  The
completed measure was signed by the Presi-
dent on October 27, 2000, and became Public
Law 106-377.

Key Senate and House Members who supported adequate
Selective Service funding.



Fiscal Year 2000 Annual Report to Congress6

People

Human Resources pensated time to SSS responsibilities. Three
new State Directors were appointed in FY
2000:   Dr. Margaret G. Labat, District of
Colombia; Thomas G. Ramsey, a retired
Army Reserve lieutenant colonel, Arkansas;
and Michael J. Rice, a retired Army Nation-
al Guard brigadier general, Michigan.

Military Personnel

The SSS is authorized 745 military Reserve
Force Officer (RFO) positions.  During
peacetime the Agency funds and fills 450
of these positions with Guardsmen and
Reservists from all of the military services.
They serve as drilling Reserve Individual Mo-
bilization Augmentees (IMAs) or as Nation-
al Guard unit members.  SSS RFOs are as-
signed throughout the United States and
the U.S. territories where they perform
monthly training, executing a variety of
critical peacetime and mobilization mis-
sions.   They are grass root SSS contacts for
state and local government agencies.  They

TT
he Selective Service System
continues to rely on a multi-faceted,
diverse work force of full-time and

part-time civil servants, active and reserve

military, and civilian volunteers.
Staffing levels have received
careful scrutiny for the past
several years with the goal of
conserving resources and
capitalizing on economies
gained through automation.
Thus, the Agency continues to
find ways to operate efficiently at
a reduced authorized Full-Time
Equivalent level.  Working with
an authorization of 267 FTEs as
recently as Fiscal Year 1993, the
SSS made reductions over the
next seven years, commensurate
with its increasing use of
automation and decreasing fiscal
resources.  In FY 2000, SSS was
authorized a total of 165 FTEs.

Included in the accounting are 3
FTEs which cover the Agency’s 56
part-time State Director positions and 4
Deputy State Director positions.  State Di-
rectors are paid for approximately 12 duty
days per year, but in reality, most State Di-
rectors devote considerably more uncom-

Employees from the Selective Service System’s
Operations Division review a new Agency
publication.  Left to right: Mary B. Lawson, Lt. Col.
Tom Hinrichsen, Barbara J. McConaghy, and
Jennie Nash.
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also help disseminate information about the
Agency’s registration program to schools
and the media, assist in the process of ap-
pointing and training Board Members, and
are prepared to open Area Offices nation-
ally if a draft is reinstated in an emergency.
Analysis indicates that the 450 RFOs as-
signed are the minimum essential number
of RFOs needed to maintain a mission-ready
organization, conduct field operations, and
undertake initiatives.

In addition to the RFOs who serve part-
time, the Agency had 10 active duty officers
and one non-commissioned officer serving
in full-time positions throughout the Agency
by the end of FY 2000.  This reflects a re-
duction of two positions compared to the
previous fiscal year, with no offsetting

increase in civilian positions.   Viewed over
time, the reductions in active duty positions
are significant, because in 1983 the SSS
made use of 25 active duty personnel.  The
downsizing adheres to the recommenda-
tions made by the Office of Management
and Budget (OMB) and also results from
the Agency’s own reorganization initiatives.
SSS expects to reduce further its number of
assigned active duty officers through
FY 2002.

The 11 Service members currently serving
on active duty with SSS are responsible for
the training and development of its RFOs,
stewardship of registration programs, op-

erational planning, readiness exercises,
policy development, processing of Military
Service administrative and personnel ac-
tions, and liaison with the Military Services.

Board Members

Forming the largest complement within the
SSS structure are its Local, Appeal and Civil-
ian Review Boards.  Members of these
boards are uncompensated civilian volun-
teers, appointed and serving in virtually
every American community.  Because there
is no draft, the Boards are maintained in
“standby” status only.  Local Board Mem-
bers are nominated by their state gover-
nors or equivalent officials, then appoint-
ed by the Director of Selective Service on

behalf of the President.
District Appeal Board
and Civilian Review
Board Members are rec-
ommended by the Re-
gion Directors and ap-
pointed by the Director
of the SSS on behalf of
the President. In a draft,
the boards would be ac-
tivated.  Local and Ap-
peal Board Members
would meet to decide
claims filed by registrants
who seek draft post-
ponements, deferments
and exemptions, in con-
sonance with national
standards and policy.

They receive 12 hours of initial training in
Board Member responsibilities and are re-
quired to attend several hours of annual
refresher training.

Civilian Review Board (CRB) Members deal
with claims filed by men who the Local and
Appeal Boards have classified as conscien-
tious objectors, and who have been or-
dered to perform 24 months of “alterna-
tive service,” in lieu of military service.   The
CRBs adjudicate alternative service worker
requests for public service job reassign-
ments, based on reasons of conscience.
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During FY 2000, 689 new Board Members
were appointed.  Identification of candi-
dates for board membership became easi-
er during the fiscal year because the SSS
added a new, on-line Board Member infor-
mation and application page to its Web site
(see Technology).  In identifying potential
Board Members, the SSS seeks outstanding,
civic-minded community members who
reflect the racial, ethnic, and cultural at-
tributes of the young men they would
serve.  A potential Board Member must be
18 years old or older, be a citizen of the
United States, not be an employee in any
law enforcement occupation, nor an ac-
tive or retired member of the Armed Forces,
and not have been convicted of any crim-
inal offense.

State Resource Volunteers

The Agency’s State Resource Volunteer (SRV)
Program was established in May 1998.  The
SRVs are uncompensated citizen volunteers
who aid the Agency’s State Directors by
providing advice, information, assistance
with registration awareness and compli-
ance efforts, and help out with other ap-
proved projects.  Director Coronado estab-
lished this category of volunteers as a
means to retain the experience and exper-
tise of those members of Selective Service
who retire or resign, both military and civil-
ian, including Board Members who have
reached their 20th year of service to the
Agency.  By statute, individuals are not al-
lowed to serve as SSS Board Members for
more than a total of 20 years, so voluntary
assignment to the SRV Program allows
those reaching mandatory retirement to
continue serving the Agency in some ca-
pacity.  At the end of FY 2000 there were
602 men and women assigned to the SRV
Program.

On February 8th, 2000,
SSS Inspector General
Alfred Rascon belatedly
received the Nation’s
highest military decora-
tion, the Medal of Honor,
from President Clinton.
Rascon was cited for ex-
traordinary heroism in
March 1966 during the
Vietnam conflict.
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TT
he requirement for men to register
with Selective Service has been in
effect  continuously since June 1980.

Federal law and a 1980 Presidential Exec-
utive Order require that virtually all men
register within 30 days of reaching age 18.
To spur on-time compliance, the Agency
engaged in many programs to communi-
cate registration reminder messages to
young men.  These included direct mail-
ings based on driver’s license tapes and
other lists of young men, a comprehensive
Internet presence, radio and TV public ser-
vice messages, high school publicity kits,
and national, regional, and local publicity
campaigns.  In a perfect world, every man
would comply with the “letter of the law”
and register within 30 days of turning 18.
Of course, 100 percent on-time compliance
is unrealistic, so late registrations are accept-
ed, but once a man reaches his 26th birth-
day it is too late for him to register.  Men
may also submit registration information
“early” to the SSS, as long as they are at
least 17 years old.  For early submissions,
the SSS holds in a suspense file the person-
al data the young man has furnished, and
then automatically enters it into its regis-
tration file when the man is within 30 days
of reaching age 18.

Compliance with the registration require-
ment is important, not only because the
program is an integral part of the Nation’s
defense readiness measures, but because
a man’s eligibility for certain programs and
benefits depends on his registration with
Selective Service.  Federal laws passed in
the mid-1980s require that a man be in
compliance with the SSS registration re-
quirement before he can receive Federal
post-secondary student financial aid or job
training under the Workforce Investment
Act.  Moreover, a man who fails to register
may be ineligible for employment in the
Executive Branch of the Federal Govern-
ment and the U.S. Postal Service.  Immi-
grant men are also required to register if
they permanently reside in the U.S. when
they are at least 18, but not yet 26 years
old.  If an immigrant man who fails to reg-
ister applies for U.S. citizenship, the Immi-
gration and Naturalization Service may re-
ject his application.

Goal: Increased On-time
Registration

Unfortunately, nationwide compliance with
the SSS registration requirement eroded in
the 1990s.  Overall registration compliance
for men 18 through 25 years old had

reached a high of over 97 percent during
and immediately after Desert Storm in
1991; however, it has declined about 1
percent per year since then.  At the end of
CY 1999, estimated overall compliance was
88 percent for men 18 through 25 years
old; 93 percent for men turning 20 through
25.  The steady decrease has several prob-
able causes, including an expanding young
male immigrant population that does not
know about or understand the registration
requirement, growing public apathy about
national defense since the end of the Per-
sian Gulf War, difficulty in reaching high
school dropouts, and limited resources for
nationwide SSS public information cam-
paigns.   But regardless of the causes, the
Congress and the SSS’s leadership were
quick to recognize that the eroding com-
pliance rates could result in a less than fair
and equitable draft in a future emergency.
Consequently, much greater emphasis is
being placed on programs and initiatives

Registration Activities

Registration Reminder Mail-back Card
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designed to increase awareness of the re-
quirement, and halt and reverse the down-
ward trend.  These efforts, many still ongo-
ing at the end of FY 2000, are summarized
in several sections of this Report (this sec-
tion and Public Outreach, Governmental
Affairs, Information Technology, and Field
Activities).

Electronic Registration Milestone
Reached

A milestone was reached in FY 2000—for
the first time ever—when SSS registrations
obtained by electronic means surpassed the
number of paper registrations received and
processed via the U.S. Postal Service.  By
making increased use of computer data
exchanges with other agencies, the capa-
bilities of Internet, and interactive telephone
technology, 51 percent of FY 2000 regis-
trations were electronic, whereas 49 per-
cent arrived as mailed-in forms.  This turn-
around is significant because electronic reg-
istration processing is less expensive than
conventional paper form printing, mailing,
and processing.

On-line Registration Grows
Significantly

A key component of the Agency’s electron-
ic processing capability is centered on its
Internet World Wide Web site:
www.sss.gov.  Registration using the Inter-
net has increased customer service and sim-
plified on-time registration.   The SSS intro-
duced its on-line registration service on
December 2, 1998.  By September 30,
2000, nearly 626,000 men had used the
Internet to register on-line, and more than
29,000 17-year-old men took advantage
of the “early submission” feature and filed
their data for later processing.  These num-
bers show significant monthly growth for
Internet registrations (see chart).  During
FY 2000, 435,433 young men registered
on-line, which is an increase of 246,383
over FY 1999, and, 23,923 17-year-old men
provided early submission of registration
information on-line, an increase of 18,579
over FY 1999.

The Internet is becoming the Agency’s pre-
ferred way that men register.  Recognizing
this, the SSS made changes to its Web site
to facilitate increased usage.  During FY
2000, site availability was expanded to sev-
en days per week, vice the previous six.
Men can now register on-line any day of
the week, including Sundays and holidays.
Additional costs to keep the service operat-
ing Sundays and holidays are nominal and
“down time” for scheduled system mainte-
nance is kept to a minimum.

The SSS is placing emphasis on Internet
registration in all of its publicity materials.
The SSS Web site address is listed promi-
nently on SSS registration materials sent to
men by mail.  These include registration
reminder mail-back and compliance cards.
Instead of completing the card and mail-
ing it back to the SSS, men are urged to
“Save a stamp.  Save time.  Register on-line.”
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Telephonic Registration

Since June 21, 1999, many young men also
have been able to complete their registra-
tion using a touch-tone telephone.  By Sep-
tember 30, 2000, over 148,000 men reg-
istered by phone and 3,000 17-year-old
men submitted “early” registration informa-
tion in this way.  The telephonic registra-
tion service is available to men who receive
a registration mail-back card from the SSS
in the mail.  Instead of completing the card
and mailing it back, the man, using his
unique personal identification number (PIN)
shown on the card, dials a toll-free tele-
phone number, and completes the regis-

tration by phone, as long as the personal
information shown on the card is accurate.
This enhanced customer service is especially
helpful to young men who do not have
Internet access.  During FY 2000, 119,456
men took advantage of the telephone reg-
istration option, an increase of 90,987 tele-
phone registrations over FY 1999.

With the increased use of the on-line and
telephone registration methods, Agency
reimbursement costs to the U.S. Postal Ser-
vice for handling “paper” registrations de-
creased from $210,635 in FY 1999 to
$174,573 in FY 2000.

First Annual Nationwide High
School Registration Blitz

For the first time, the SSS conducted a na-
tionwide high school registration “blitz”
from September 11 to 22, 2000.  Its pur-
pose was to increase on-time, on-line reg-
istrations by 18-year-old men and increase
the numbers of 17-year-old men submitting
“early” registration information.  The blitz
was arranged by the SSS in close coopera-
tion with education officials, especially the
men and women serving as volunteer reg-
istrars in America’s high schools.  By con-
ducting the blitz at the start of the school
year, SSS officials sought to reach those

young men who
might drop out
of school later in
the year—to en-
sure their compli-
ance with the
law and their
continued eligi-
bility for financial
benefits, job
training, govern-
ment employ-
ment, and other
benefits connect-
ed to the registra-
tion requirement.

The immediate
objective of the
blitz—to increase
on-line registra-
tions and early
submiss ions—
was met.  The

blitz resulted in an increase of more than
5,600 registrations and 3,000 early submis-
sions over a comparable period in FY 2000.
In addition, more than 6,600 registrations
and early submissions also were obtained
in hard copy on conventional registration
forms.

The long-term objectives of amplifying
registration awareness, increasing Selective
Service high school registrar participation,
and strengthening (or building)
relationships with high schools, were
achieved.  During this blitz, more than 450
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high school teachers, counselors, or staff
members volunteered to become Selective
Service high school registrars.  This
registration drive had the critical support
of national and state education and
teachers organizations, as well as govenors,
state heads of education, mayors, and local
education officials (see Public Outreach).

Registrar Programs

By the end of the fiscal year, 80 percent of
the Nation’s more than 20,000 public high
schools had an “SSS High School Registrar”
on site who provided registration informa-
tion to men in their school and assisted
them in complying with the law.  The Reg-
istrars are uncompensated volunteers who
are provided with registration forms and
informational materials by the SSS.

Registration Reminder Mail-back
Program

This year, the Agency’s effective Registration
Reminder Mail-back Program generated
and mailed approximately two million Reg-
istration Reminder post cards to young
men just before their 18th birthday.  The
Registration Reminder Mail-back card re-
mains a convenient way for the young man
to register, especially for men who do not
have Internet access.  Names of men likely
to be required to register are obtained from
State Departments of Public Safety or Divi-
sions of Motor Vehicles (DPS/DMVs), the
DoD high school recruiting list, and the U.S.
Department of Education.  In FY 2000, the
Reminder Mail-back Program generated ap-
proximately 295,000 registrations. Of these,
231,000 registrations were generated from
DPS/DMV lists and 49,500 from DoD list
mailings.  State DPS/DMV data is obtained
from almost every state and territory of the
U.S., representing approximately 84-per-
cent of the potential records identified for
compliance processing.  Other sources of
data used in the compliance program are
the U.S. Postal Service, the Departments of
Defense, Labor, and Transportation, and
the Office of Personnel Management.

The Agency continued special direct mail-
ings to improve its registration awareness
and registration compliance rates in key
states.  These mailings went to potential
registrants in high population density, low
registration compliance metropolitan areas,
with emphasis on California, Texas, New
York, and Florida.  Also, a special three-
minute-long videotape was recorded and
distributed to high schools in Florida, Tex-
as, and California which featured a video
registration reminder from the lieutenant
governors of those states (see Public Out-
reach). In addition, SSS obtained high
school dropout lists, which the Agency
used to generate 8,700 registration mail-
back cards, resulting in 3,500 registrations.

The Selective Service System’s goal is
registration, not prosecution.  However, if
a man fails to register, or provide evidence
that he is exempt from the registration
requirement, his name is referred to the
Department of Justice for investigation and
possible prosecution for failure to register,
as required by the Military Selective Service
Act.

SSS Director Gil Coronado kicks off a nationwide
high school registration“blitz” at his alma mater,
Sidney Lanier High School, San Antonio, Texas.
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BB
ecause of its desire to prove its val-
ue as one of the Nation’s greatest
national defense bargains, the SSS

is constantly exploring ways to reinvent it-
self and find new and innovative ways of
supporting a strong and ready America in
the 21st Century.  One approach is to cap-
italize upon information technology to re-
duce the cost of readiness; another is to
partner with governmental and private
organizations to maximize Agency efforts
to reverse the steady decline in the nation-
al registration compliance rate and make a
greater contribution to military readiness.
The furtherance of resource-saving automa-
tion solutions and organizational partner-
ships were the Agency’s chief focus during
FY 2000.

Selective Service Teams with INS
to Register Male Immigrants

In a new partnership arrangement with the
Immigration and Naturalization Service
(INS), beginning in February 2000, eligible
immigrant men who completed an INS
Form I-485 (Application to Register Perma-
nent Residence or to Adjust Status) to ap-
ply and be accepted for permanent U.S.
residency, now are automatically registered
with the Selective Service System.  Also,
young men now completing the U.S. De-
partment of State Form OF-230 (Applica-
tion for Immigrant Visa) are also automati-
cally registered with Selective Service.  Dur-
ing FY 2000, more than 50,600 men were
registered through these new programs.

Another cooperative effort between the INS
and the SSS continued through FY 2000.
Immigrant men seeking information about
naturalization on the INS Web site now find
a link to the SSS Web site.  The linking page,
describing the SSS registration requirement,
is available in five languages:  English, Ko-
rean, Spanish, Mandarin Chinese, and Viet-
namese.

Governmental Affairs

State Laws Support SSS
Registration

Recognizing they can play a key role in
support of national defense readiness, elect-
ed and appointed officials in many states,
counties, and municipalities have respond-
ed to influential citizens by considering,
developing, debating, and enacting local
laws and ordinances in direct support of
the SSS registration requirement.  The pub-
licity generated was invaluable and has
fostered greater awareness of every young
man’s legal obligation to register.

A new direction for supportive state legis-
lation was established by Oklahoma and
Delaware in FY 2000, when these two
states enacted new laws with tremendous
potential for significantly increasing com-
pliance with the SSS registration require-
ment.  The governors signed legislation late
in FY 2000 which requires young men of
registration age to be registered with Se-
lective Service as a part of the routine pro-
cess of obtaining a license or permit to
operate a motor vehicle.  The implications
of these laws are tremendous for the SSS
registration program because, once fully in
effect, these driver’s license laws may resolve
most SSS registration compliance problems
in these states.  Furthermore, it is hoped
that the Oklahoma and Delaware exam-
ples, if successful, will be emulated by oth-
er states.  By the end of FY 2000, similar
state legislation, to include automatic reg-
istration, was already being considered by
a growing number of state legislatures.

In anticipation of additional states enact-
ing driver’s license laws, the SSS and the
American Association of Motor Vehicle Ad-
ministrators (AAMVA) worked out an agree-
ment for the AAMVA computers to provide
the SSS computers with electronic driver’s
license data from states passing such laws.
This arrangement, once approved by a
cooperating state, would allow implemen-
tation and enforcement of a new driver’s
license law at little or no extra cost to the
state.

Although these state laws hold great prom-
ise for reversing the downward trend in
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registration compliance, there are other
tried-and-true state laws already in place
that help the SSS.  These state laws mirror,
reinforce, or strengthen two Federal laws—
the Solomon Amendment to the Military
Selective Service Act (1982), and the Thur-
mond Amendment to the Defense Autho-
rization Act (1985).  These two laws in-
crease public awareness of the registration
requirement and ensure that recipients of
public funds are in compliance with Feder-
al law.  By the end of FY 2000, 28 states
had enacted Solomon-type state legislation
of varying kinds.  Provisions among states
differ, but generally these laws most often
require that a man be in compliance with
the SSS registration requirement to obtain
state student financial aid, admittance to
state colleges and universities,
or job training assistance.  Thur-
mond-type state legislation re-
quires that a man be in compli-
ance with the SSS registration
requirement to be eligible for
state government employment.
Such laws were effective in 19
states at the end of FY 2000.
Additionally, 69 cities or coun-
ties in 16 states had passed
Thurmond-type ordinances,
which condition eligibility for
city or county government
employment on a man’s SSS
registration.

Joint SSS/DoD Recruiting Support
Initiative

During the fall of FY 2000, the SSS
envisioned a joint endeavor with the DoD
to capitalize upon interagency resources,
make government more efficient and
economical, and maximize service to the
public in support of DoD’s recruiting efforts.
It consisted of reinventing the Agency’s
routine registration acknowledgment card
that the SSS mails to all young men who
have registered.  The acknowledgment
postcard currently in use, which provides
each man with proof of his registration and
his official Selective Service number, is to

Bexar County, Texas, officials are recognized by
SSS Director Gil Coronado (third from right) for
passing a county ordinance requiring that men
applying for county employment be registered with
Selective Service.

Delaware Governor Thomas R. Carper signs new
legislation linking driver’s license applications
with SSS registration compliance.

New “driver’s license” legislation could
significantly improve SSS registration compliance.
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be replaced by a larger card enclosed in a
mailing envelope.  Conversion to an
envelope mailing would also allow the SSS
to insert a promotional recruiting brochure
produced by DoD, including a mail-back
postcard for new SSS registrants to request
more information about voluntary service
opportunities in today’s Armed Forces
(Active Duty, National Guard, Reserve, and
ROTC).

The additional costs of the expanded mail-
ing, primarily postage and materials, will
be paid by the DoD.  Nearly 2 million men
reach age 18 in America every year, so on
average, approximately 40,000 pieces will
be mailed weekly to young men by the SSS
and should generate a continuous flow of
new leads for follow-up by military recruit-
ers.

This new program provides distinct advan-
tages over other DoD recruiting mailings
using commercial lists.  Because the SSS
mailings are going to newly registered

men, the address lists used and birth dates
on file are virtually 100 percent accurate.
Further, the envelope should not be con-
fused with “junk mail” because it contains
an official document important to each
man (his proof of registration needed to
obtain student loans, Federal jobs, and job
training).  The outside of the envelope will
be marked, “Enclosed is Your Official Regis-
tration Acknowledgment Card,” so recipi-
ents are certain to open it and view its con-
tents.  By the end of FY 2000, all facets of
this joint venture had been worked out,
contents of the mailings had been pro-
duced and stocked, and special leased
equipment to assemble the mailings was
ordered.  Program implementation will oc-
cur in FY 2001.
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Public Outreach

form male students about the importance
of SSS registration and governmental ben-
efits linked to their civic and legal obliga-
tion.  This assumption was borne out in
several meetings that were arranged be-
tween February and April 2000 with cen-
ters of influence.  SSS officials were very
delighted to discover that education asso-
ciations proved to be very receptive and
willing to help.  Several key organizations
pledged their cooperation (see list below).

The nature of support provided varied ac-
cording to association memberships.  Many
associations included information about the
SSS on their Web sites, and some displayed
an icon with a link to the Selective Service
Web site.  In addition, a few published arti-
cles in their association newsletters explain-
ing the SSS’ registration requirement and
encouraged participation in the SSS High
School Registrar Program.   Also, the SSS
was invited to participate in the national
and regional conventions and conferenc-
es conducted by many of the education
organizations.  With these partnerships es-
tablished, SSS Region personnel were able
to arrange local educational efforts and

OO
ver the course of FY 2000, the SSS
continued to conduct public
information programs to remind

young men and the people who influence
them about the registration requirement.
Efforts took the form of broadcast public
service messages, a major media event,
production and distribution of posters and
printed literature, improvements to the
Agency’s Web site, an informational video
for schools, expanded direct communica-
tion with the public by e-mail, and dissem-
ination of publicity kits for local community
and in-school use.

Focus on Education

New in FY 2000, the Agency’s registration
awareness marketing strategy focused on
developing long-term partnerships with an
array of professional teacher and educa-
tional groups.  Because of their daily reach
into the Nation’s schools, education asso-
ciations and teacher organizations are ex-
cellent communications conduits for the SSS
to reach young men.  They also are natu-
rally positioned and motivated to help in-



The Selective Service System 17

registration drives, as well as take advan-
tage of speaking opportunities at profes-
sional conferences and gatherings at the
state, county, and city levels.

News Conference Held to
Announce State-by-State
Compliance Statistics

Once links with educators were established,
the SSS arranged a news conference at the
National Press Club on May 17, 2000.  The
principal purposes were to release publicly
a first-ever state-by-state registration com-
pliance “Report Card,” and generate in-
creased awareness of the registration re-
quirement.   It was an innovative and ef-
fective way to boost registration
compliance awareness by showing
how the states compared with each
other regarding the percentage of
resident young men born in 1980
who are registered with Selective
Service.  Each state was assigned a
letter grade relative to its calendar
year-end 1999 registration compli-
ance rate, and all states were se-
quentially ranked.  The statistics
were based on the number of men
registered in each state who would
reach (or have reached) age 20 dur-
ing CY 2000.  Men falling within this
age group are significant to the SSS
because “men turning 20 during
the calendar year” in which a draft
is reinstated would be the first men
to be called for military service in ac-
cordance with SSS regulations and
procedures.   Measuring overall
compliance of men reaching age 20
includes late registrations and pro-
vides a good benchmark to gauge
the relative success of registration
compliance in a state.

The news conference also was the
venue to announce formally and
describe the Agency’s education
outreach program to the public.
Adding to the event were its
distinguished participants, who

included Director Coronado; U.S. Secretary
of Education Richard Riley; U.S.
Representative Steve Kuykendahl, R-
California, a member House Armed Services
Committee’s Military Manpower
Subcommittee; Mickey Ibarra, Director of
the White House Office of
Intergovernmental Affairs; and education
partners from the National Association of
Secondary School Principals, Center for
Civic Education, National School Boards
Association, and the American Association
of Collegiate Registrars and Admissions Offi-
cers.

Speaking to reporters, Director Coronado
stressed the importance of getting the
“word out” and pointed to the voluntary
commitment made by the educational
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community to assist the SSS.  Secretary Ri-
ley remarked, “Together, we can reach out
to our country’s young men and raise
awareness about the Selective Service reg-
istration requirement.”  Each educational
partner spoke briefly to emphasize his or-
ganization’s commitment to aid Selective
Service.

The well-attended news conference includ-
ed reporters from the New York Times, Chi-
cago Sun-Times, Hearst, Cox, LA News
Group, Washington Times, Scripps
Howard, and the States News
Service.  Selective Service ap-
peared in hundreds of print arti-
cles across the Nation, including
an AP wire story by Lawrence
Knudson and a USA Today fea-
ture story by Andrea Stone,
which appeared the same day
as the news conference.  Local
TV and radio outlets also aired
“Report Card“ stories.  The “Re-
port Card” press event clearly put
the Selective Service registration
compliance message instantly
before the American public and
was seen and heard in many
“hard to reach” areas throughout
the country.

High School Video

The SSS reached out to the Na-
tion’s high schools with another
new public information product
in FY 2000.  Produced with the
cooperation of Secretary of Edu-
cation Richard Riley, Lt. Gov. Rick
Perry of Texas, Lt. Gov. Frank Bro-
gan of Florida, and Lt. Gov. Cruz
Bustamante of California, special three-
minute videotapes and audio cassettes
were distributed for play on high school
TV and public address systems.  Each tape
also featured Hollywood actors Sean Astin
and Mario Lopez explaining how to regis-
ter and describing why on-time registration
is so important.

Originally, the concept was to provide some
immediate registration awareness support
for the key states of Texas, Florida, and Cal-
ifornia, where registration compliance is
significantly below the national average.
Lieutenant Governors Perry, Brogan, and
Bustamante eagerly stepped forward to
record versions of the tape for their states.
But because this project was so well re-
ceived, SSS decided to produce a national
version for placement in other states.  For
this version, Secretary Riley appeared in the
tape’s introductory and closing segments.
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Revised Teacher’s Guide Produced

In April, the Agency published a revised and
updated 66-page booklet, A Teacher’s
Guide to the Selective Service System, for
use by teachers to conduct a classroom civ-
ics lesson about Selective Service registra-
tion.  This booklet contains a complete back-
ground and history about “registration” and
the “draft,” as well as detailed lesson plans
for teachers to use.  Important new enclo-
sures found in the updated booklet include
charts for classroom instruction.  Teachers
also can visit the SSS Web site and down-
load color slides and graphics that help il-
lustrate classroom lessons about the SSS.

High School Publicity Kit

The SSS distributed its annual high school
kit of publicity materials in August, but the
FY 2000 kit was different than its predeces-
sors in that it placed emphasis on support-
ing a national registration drive that was
implemented September 11-22, 2000.  The
logotypes of several of the Agency’s edu-
cation organization partners also were fea-
tured as endorsements on a poster asking
teachers to support the registration drive.
Kit materials and feedback cards were
mailed to the Nation’s high schools.  Hun-
dreds of responses were received at SSS
Headquarters, praising the kit’s value and
asking for additional materials to dissemi-
nate.

Public Service Messages for
Television and Radio

The SSS did not produce any new TV pub-
lic service announcements (PSAs) during
FY 2000 because of budget limitations;
however, last year’s TV PSA, which the Agen-
cy distributed nationally to 1,000 broadcast-
ers and cable companies in August 1999
continued to receive air play and was re-
released to 500 stations in January 2000.
The PSA was made available in 10-, 15-,
and 30-second English and Spanish ver-
sions.  From October to December 1999
the PSA was shown approximately 5,900

times by cooperating stations, and gar-
nered free broadcast time worth $775,200
in equivalent commercial time.   Usage from
January through September 2000 totaled
15,260 airings worth an estimated
$2,075,360.   Cable outlets reported using
SSS’ PSAs in time slots worth an estimated
$773,290 in FY 2000.  The Agency is able
to track TV statistical information because
each tape is encoded so air play can be
monitored by the Nielsen Company’s Sig-
ma Tracking System.  The resulting analysis
is used to evaluate the cost effectiveness of
the Agency’s TV PSA program.

For radio, 10 new 30- and 60-second PSAs
in English and Spanish were distributed to
6,000 stations during February 2000 and
July 2000.   Additionally, an older release
of SSS radio spots produced in FY 1999
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continued to receive air play in the early
part of FY 2000.   In total, Selective Service
received 83,741 radio PSA airings worth
$5,275,683 during FY 2000.   Radio results
are measured by mail-back cards that are
inserted in the PSA’s distribution packaging
and returned to the SSS by radio station
public service directors.

To supplement National Headquarters “di-
rect mail” PSA distributions, an extra 1,550
television and 4,000 radio public service
announcement packages were delivered to
the three SSS Region Headquarters to sup-
port local registration publicity programs.

Internet Web Site Enhancements

Visitors to the SSS Web site, www.sss.gov,
noticed several enhancements over the
course of the year.  In addition to the new
interactive pages described elsewhere in
this Report (see Information Technology,
Registration Activities, and Governmental
Affairs), constant refinements and improve-
ments were made to layout and design.  A
“search” feature was added to the site, so
finding information by “key word search”
is now a breeze.  New fact sheets also were
added, as well as up-to-date listings of job
openings with the SSS.  On the home page,

an icon was prominently placed as a link
with the Federal government-wide site,
First Gov.

There was exponential growth in the num-
ber of people choosing to use e-mail to
send inquiries to the SSS using the “con-
tact us” link on the Agency’s Web site.  By
year’s end, approximately 300 e-mail inquir-
ies were being received from around the
world and answered by SSS staff each
week, using office and home computers—
an example of “24/7” public access to the
SSS.

Handling Incoming Paper
Correspondence

In FY 2000, the Agency installed an auto-
mated Electronic Document Organization
and Control System (E-DOCS) to comply
with the provisions of the Paperwork Re-
duction Act of 1980 and further move the
Agency toward a paperless office environ-
ment.  After final implementation of the  E-
DOCS in FY 2001, the SSS will be better
equipped to manage the average increase
of 35 percent per year in paper correspon-
dence that has occurred over the last five
years and provide an improved level of ser-
vice to its customers.  The E-DOCS also will
allow for easier accessibility of information
through electronic scanning and storage
of hard copy documents, document rout-
ing for review and approval, and document
retrieval through full-text searches. The SSS
is confident that implementation of this
system will preserve the Agency’s commit-
ment to improving customer service while
achieving greater gains in workforce pro-
ductivity and cost avoidance related to pro-
cessing expenses.

E-Commerce

In accordance with the Federal
Procurement Act and the Clinger-Cohen
Act, Federal agencies are mandated to
implement Electronic Commerce in their
acquisition activities.   To meet this
requirement during FY 2000, SSS
incrementally began to implement the
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PRISM Web System, a commercial off-the-
shelf application.  This was a major step in
launching the Agency’s plan for Electronic
Commerce.  The goal is to maximize the
use of government credit card transactions
for Agency purchases, do on-line bidding
and ordering of goods and services, post
all requests for proposals on the SSS Web
page, and automate approvals and status
notifications of all purchase requests.  As
the SSS moves forward with this initiative,
updated performance measures will be
identified to monitor progress towards
enhancing customer service.

Records Management

In the latter part of FY 2000, the
Agency began using the Web-based
National Archives and Records Ad-
ministration’s Center Information Pro-
cessing System (CIPS) to request
records from Federal Records Centers.
Using this system expedites requests
for information from the Federal
Records Centers and greatly improves
response time to public inquiries.

A poster sent to the Nation’s high schools.



Fiscal Year 2000 Annual Report to Congress22

TT
here is a challenge for many
government agencies in the 21st

Century—how to achieve and
maintain cost-efficient operations, accom-
plish statutory missions with shrinking re-
sources and, at the same time, serve an
ever increasing volume of customers.  De-
spite little or no growth in its budget dur-
ing recent years, the SSS has been able to
make significant improvements.  It has ad-
vanced its mission and operational require-
ments and kept up with a customer base
that grows by nearly two million young
men each year.  This has only been possi-
ble through an array of programs which
are grounded in information technology
(IT).  Additionally, SSS innovations and ac-
complishments reflect the Agency’s commit-
ment to become more effective and effi-
cient as outlined in its FY 2001-2006 Stra-
tegic Plan, which prioritizes Agency activi-
ties and forms the basis for its long-term
management and resource decisions.

Investment in IT is one approach that can
be used successfully to foster productivity
gains during times of flat or reduced re-
sources.  However, once in place this infra-
structure requires scheduled software up-
grades and hardware replacement to cap-
italize upon its benefits and maintain its
momentum.  It is through numerous tech-
nological innovations and stringent priori-
ties within constrained resources that the
SSS is able to conduct peacetime registra-
tion, aid the DoD, be prepared to manage
an alternative service program, and rein-
state conscription when directed–all made
practical by modest IT investments.

No Y2K Bug Here

Chief among the Agency’s IT priorities in
FY 2000 was modification of SSS comput-
er application programs to achieve Y2K
compliance.  These programs were first
tested and validated by in-house staff.  In-
dependent validation and verification were
conducted by a contractor.  The Agency
entered the 21st Century without being af-
fected by any “Y2K bugs”  and there were
no disruptions to SSS business functions or
computer systems.

Web Site Enhancements

Customer service continues to be a major
goal of the SSS.  The hours of public ac-
cess to the Agency’s on-line registration and
verification processes were extended to
include Sundays and holidays.  Also, mod-
ifications were made to the Agency’s Inter-
net and Intranet Web sites to comply with
Section 508 of the Americans with Disabil-
ities Act.  Additionally during FY 2000, an
innovative software program was written
to compile data which helps identify how
young men are learning about the require-
ment to register with Selective Service.  The
data is collected on-line from young men
who register by visiting the SSS’ Internet
Web site and on-line registration page.  This
allows SSS managers to evaluate which
methods of informing young men about
the SSS registration requirement appear to
be most beneficial.

Interactive Web pages are popular with the
public and have proven to be of great ben-
efit to SSS programs.  In FY 2000, the SSS
Region I Headquarters took the lead in the
development of two new interactive SSS
Web pages which allowed the public to
participate as volunteers in support of SSS
programs.  The first new Web feature was
aimed at high school faculty and staff mem-
bers which enabled them to apply to be-
come SSS “registrars.”  They now can re-
quest information on-line and, when ap-
pointed to the program, are sent materials
which assist young men in their schools in
understanding and complying with the
registration requirement.  Later in the year,
the SSS added interactive Web pages aimed
at men and women throughout the Na-
tion who are interested in being consid-
ered for appointment as SSS Board Mem-
bers.  They can now identify themselves to
the SSS on-line and receive information
about the Agency’s Board Member pro-
grams.  Additionally, the interview guide
and application forms for Board Members
were placed on the Agency’s Intranet site,
which is password accessible to SSS per-
sonnel in the field.  This has allowed the
Agency’s part-time employees to work elec-
tronically with their respective Region

Information Technology
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Headquarters and process Board Member
applications in a “paperless environment.”

Internal IT Improvements

Not to be overlooked are the Agency’s in-
house customers.  Revolutionary improve-
ments in communications between SSS
National and Regional Headquarters and
the Agency’s  56 part-time State Directors
and 450 Reserve Force Officers (RFOs) in
the field resulted from making modern
computer technology available to them.   In
prior fiscal years, personal computers were
made available to RFO detachments.  In
FY 2000, all State Directors were
provided with laptop computers
and printers with pre-installed
software for official SSS business.
Now each State Director and RFO
detachment can use their
computer’s dial-up capability, con-
nect  to a toll-free number, and
instantly be wired in to the
Agency’s e-mail system and vast
store of computer-based informa-
tion.  These innovations complete
the field structure’s IT moderniza-
tion schedule. Benefits of this ini-
tiative accrued immediately by
saving time and resources, reduc-
ing mailing costs. and eliminat-
ing paper exchanges.  All full-time
and part-time Agency personnel
can now exchange electronic
mail, share files, and access re-
sources found on the SSS Intranet site.
Additionally, the SSS developed and is
evaluating the results of several prototype
electronic training packages for its State
Directors and RFOs.  The overall effects of
this shift from paper to an electronic me-
dium has returned core productive work
hours for National and Region Headquar-
ters staffs.

Systems Development

An updated Computer Assisted Training
and Operations (CATO) prototype was
completed to reflect the modernization of
SSS mission-critical induction, claims, and
appeals subsystems.  This new CATO pro-
gram will serve as a model for the mod-
ernization of other Agency legacy systems.
Now, the SSS staff can assess the capabili-
ties of the new technology, validate that
the conversion is indeed feasible, and iden-
tify a viable solution for the re-engineering
of the Agency’s Integrated Mobilization In-
formation System.

In sum, the Agency’s Information Manage-
ment Modernization Plan emphasizes rap-
id information exchange, a paperless en-
vironment, and adding advanced IT to SSS
automated data infrastructures.   The SSS
took a deliberative and phased approach
to implementing and refining its IT systems
over many years.  Through its use of IT, the
Agency is satisfying its programmatic re-
sponsibilities, providing improved custom-
er service, and keeping a lid on the cost of
government, well into the 21st Century.
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BB
ecause the SSS is a crisis response
organization, mobilization plan-
ning, exercise participation, and pe-

riodic testing are critical to maintaining its
sufficient state of readiness.

Training is conducted on an annual basis
for SSS State Directors, Reserve Force Offic-
ers (RFOs), Area Office Augmentees (AOAs),
plus the more than 10,000 volunteer Lo-
cal, District Appeal, and Civilian Review
Board Members.  The SSS’ readiness-training
philosophy is still evolving.  Instead of us-
ing the traditional training model of gath-
ering content, cataloguing it, and deliver-
ing it at a specified time and place, the
Agency is moving to a system that provides
learning with easy and immediate access
to content.  This means that new technol-
ogies have had some effect on FY 2000
training, but it also means that more suit-
able, alternative training methods were
utilized, depending on content, audience,
and Agency objectives.

Reserve Force Officer (RFO) and
State Director Training

The Agency’s self-study, Phase I portion for
its New Officer/State Director (NO/SD) pro-
gram was updated this year to include a
revamped study booklet as well as a
recently-developed interactive, electronic
tutorial available on CD-ROM.  New State
Directors and RFOs attending the NO/SD
Phase II Program conducted by each Re-
gion Headquarters also were provided a
new segment on registration programs, an
updated Professional Development Course
(PDC) detailing their mobilization duties,
and a revised RFO Certification Examina-
tion, which must be re-administered to
RFOs every three years for certification.
Using multimedia equipment, the standard-
ized PDC is more streamlined, having a time
line rather than the previously developed
topic-based format.  The revised PDC also
incorporates the three most likely mobiliza-
tion scenarios faced by the Agency under
Emergency Mobilization, Time-Phased Re-
sponse, and Health Care Personnel Deliv-
ery conditions.

State Directors and RFOs also completed
Continuation Training using updated Train-
ing Guidance Outlines (TGOs) and Train-
ing Guidance Packets (TGPs).  A newly-de-
veloped Registration Improvement Plan
TGP also was provided to prepare and as-
sist the field with their Registration Mini-Blitz-
es and other initiatives throughout the year.
To avoid printing and distribution costs,
emphasis was placed on migrating from
“hard copy” materials to electronic distribu-
tion of training documents to the field
structure.  For the first time, the State Di-
rector Continuation Training Program was
provided to State Directors in an on-line
delivery format, allowing them to take ad-
vantage of their computers and printers
received during FY 2000.

Board Member Training

There were 364 newly appointed Local,
District Appeal, and National Appeal Board
Members who received Initial Board Mem-
ber Training (IBMT) during FY 2000.  Con-
tinuation Training was provided to nearly
all other Board Members to keep them pro-
ficient in the decision-making skills they
would employ in the event of a draft.

All newly appointed Board Members were
provided updated “Preliminary Readings”
booklets to orient them on Agency pro-
grams and prepare them for their Board
Member responsibilities.  The updated
booklet incorporated current Agency poli-
cies and procedures pertaining to the Agen-
cy’s Health Care Personnel Delivery System.
As part of an ongoing effort to update IBMT,
a registration information segment also was
added to the program.  As part of the up-
date, the Trainer and Board Member Hand-
books and accompanying 35mm slides,
were revamped to conform with current
SSS health care procedures and require-
ments.   Also an up-to-date IBMT video tape
was produced and completed by means
of an Interagency Support Agreement with
the U.S. Department of Interior. The new
IBMT video is of award-winning quality and
captured an “Award of Distinction” in the
Training Video category of Videographer
Awards competition.

Training and Readiness
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Due to funding constraints, Board Mem-
bers received self-study, Continuation Train-
ing materials in FY 2000.  The Local and
District Appeal Board packages included a
booklet complete with exercises, and the
Civilian Review Board self-study booklets
were accompanied by “role play” audio
cassettes.

Of special note, IBMT was conducted for
members of the Agency’s five-person presi-
dential National Appeal Board in FY 2000.
It is uncommon for the SSS to conduct train-
ing for this board, which would work di-
rectly for the President and serve as the fi-
nal level of classification appeal during a
draft.  However, it made good sense for
them to receive initial training at SSS loca-
tions convenient to their homes.  SSS train-
ers also developed a four-hour group study
training program for the National Appeal
Board Members, who will attend an initial
Continuation Training session at SSS Nation-
al Headquarters early in FY 2001.

Area Office Augmentee Training

Area Office Augmentees (AOAs) are
1,500 authorized enlisted retirees desig-
nated by Department of the Army to be
recalled to duty and become part of an
Area Office team upon the Agency’s ac-
tivation of conscription.  A self-study AOA
Orientation Training Booklet was provid-
ed to each Region Headquarters for dis-
tribution to the AOAs.

Army War College Students

SSS employees and volunteers were not
the only ones benefitting from Agency
training in FY 2000.  As in previous years,
the Agency hosted a group of officers
from the Army War College in May.  For
nearly 17 years, the SSS has welcomed
the opportunity to provide future mili-
tary leaders with an in-depth overview
of the Agency’s operations, and contrib-
ute to their understanding of the Agen-
cy’s role in national defense strategy.

Status of the Heath Care Personnel
Delivery System

The Agency’s Health Care Personnel
Delivery System (HCPDS) is an “on-the-shelf”
program developed by the SSS at the
direction of the Congress.  It is designed to
conscript trained civilian health care
personnel, including doctors, nurses, and
medical technicians, for service in the
Armed Forces if needed during a war or
national emergency.  The concept
underwent a preliminary field exercise in
Fiscal Year 1998, followed by a more
extensive nationwide readiness exercise in
Fiscal Year 1999.  The 1999 exercise was
the first time all of the program’s
components were thoroughly evaluated.
Based upon the 1999 exercise, the Agency
determined that HCPDS is a sound,
workable program.  Also during Fiscal Year
2000, the Agency began a total rewrite of
its HCPDS automated support computer

SSS Director Gil Coronado (right) briefs Army War
College students at SSS National Headquarters.
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program.  This project is expected to last
through Fiscal Year 2002 and will culminate
in preliminary and nationwide exercises to
further validate the System’s programs.  The
redesigned program will take full
advantage of new technologies and
provide an improved software package that
will be much easier to use with greatly
enhanced features.

Alternative Service Program

An important part of the statutory mission
of the SSS is to administer a program of
individual community public service during
a draft as an alternative to military service
for men who are classified as conscientious-
ly opposed to participating in the military.

Throughout FY 2000, the Agency contin-
ued to participate in cordial meetings re-
quested by representatives of various reli-
gious groups historically opposed to mili-
tary service.  At National Headquarters, SSS
personnel hosted orientation visits and dis-
cussion sessions with the Old Order Amish
Steering Committee and several large
groups representing Mennonites and oth-
er “peace” churches.  The visitors were up-
dated on procedures a young male regis-
trant would follow if he desires to file a claim
for a conscientious objector exemption in
the event he is called by the SSS for possi-
ble military service during a draft.

Documentation for the Agency’s Alternative
Service Program underwent a complete re-
engineering effort and its new policies and
procedures were packaged and sent to the
field for incorporation into mobilization
plans.  In the new package, forms were
consolidated and procedures streamlined
to make the process of finding and assign-
ing community service jobs for conscien-
tious objectors faster and more precise.

Planning for Accessions Processing
During a Draft

During FY 2000, the SSS began quarterly
meetings with the United States Military
Entrance and Processing Command
(USMEPCOM). USMEPCOM is the
Department of Defense organization that
processes new recruits into the military and
would do the same for draftees in a future
crisis.  The meetings provided opportunities
for continuing an open dialogue between
personnel in both Agencies involved with
mobilization issues.  This will help ensure
that both organizations’ mobilization plans
and automated systems are mutually
supportive.

Exercise Participation

The SSS is a yearly participant in the plan-
ning and execution of a worldwide com-
mand post exercise conducted by the Joint
Chiefs of Staff (JCS), to include other JCS
sponsored mobilization exercises.  Interac-
tion with various mobilization communities
helps to ensure that all parties are cogni-
zant of each others plans and abilities
which, in turn, minimizes the risk of any
system disconnect should a national mobi-
lization occur.

Representatives of one of several Mennonite church
groups that visited SSS National Headquarters in
FY 2000.
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SSS maintains a Data Management Center
(DMC) in North Chicago, co-located with
the headquarters of the U.S. Military En-
trance Processing Command (USMEPCOM).
With an authorized civilian staff of 57 em-
ployees using mainframe computer tech-
nology and mail handling equipment, the
DMC processes over two million SSS regis-
trations each year submitted by young men
in accordance with the Federal registration
requirement.

Field Activities

TT
he effectiveness of the Selective Ser-
vice System in any future national
emergency that requires reinstate-

ment of a draft will depend, in large mea-
sure, on Agency operations throughout
“grass roots America.”  To marshal the mo-
bilization readiness of hundreds of part-time
employees and thousands of volunteers,
the Agency has positioned three small Re-
gional Headquarters in North Chicago, Illi-
nois; Marietta, Georgia; and Denver, Colo-
rado.

Each Region has a full-time staff of 12 em-
ployees (10 civilian, 2 military), including a
Reserve officer on full-time active duty who
serves as Region Director.  Additionally, the
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REGION I

Region I encompasses the Northeastern
and Midwestern U.S. states and includes
the District of Columbia.  It also serves al-
most 40 percent of the Nation’s registrants.
In addition, its State Directors and RFOs in-
terface with key government and educa-
tional officials to promote registration
awareness in their states.  During the
course of the year, these part-time civilians
and military officers also participated in
many SSS readiness training programs.

Registration Awareness Activities

Pursuing a very aggressive registration
awareness campaign during Fiscal Year
2000, Region I accomplished frequent con-
tacts with high schools, visits to 11 percent
of all U.S. Post Offices in its area of opera-
tions, speaking engagements before essen-

tial community organizations, reg-
istration awareness drives in 19
low compliance metropolitan ar-
eas, and extensive coordination
with educational officials through-
out the Region.  Two key registra-
tion awareness events provided
the central focus for many of the
Region’s activities, which included
the release of a national Selective
Service “Report Card” showing
state-by-state registration compli-
ance statistics and a national high
school registration awareness blitz
in September.  During the release
of the “Report Card,” SSS State Di-
rectors and officers coordinated
extensively with their state govern-
ment officials and the local media
to alert the public to the status of
registration compliance in their
states.  Although no states in
Region I scored below 80 percent
in compliance (see Public Out-
reach), the release of the “report
card” served as a conduit for
reaching those states that are not
promoting the registration require-

ment.  Activities during the national high
school blitz further capitalized on the part-
nership SSS had formed with the Depart-
ment of Education.  The work done dur-
ing the blitz boosted Region I’s high school
enrollments in the Agency’s High School
Registrar Program by over 500 schools, an
increase in participation from 68 percent
to 75 percent.

Many young men residing in Region I reg-
istered on-line.  Because of the intensive
efforts by Region I to promote early sub-
missions of registration information by 17-
year-old men and on-line registrations, the
Region saw a 281 percent increase in early
submissions during the national high
school blitz in September 2000.  During
the two week-long activity, on average,
there was a daily increase of 183 more
young men registering on-line each day
and 132 more submitting their registration
information early.
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In Delaware, State Senator Dallas Winslow
and Representative Richard Cathcart spon-
sored state legislation that bound young
men’s applications for driver’s permits and
licenses to the registration requirement with
Selective Service.  The bill was signed into
law by Governor Thomas R. Carper on
August 4, 2000.  The law, which automat-
ically registers men 18 through 25 years
old with Selective Service,  was enacted at
virtually no cost to the State of Delaware
and was embraced by the state’s Depart-
ment of  Public Safety.  Delaware was the
second state in the Nation to enact such
legislation.  Similar legislation is now being
considered by legislatures in other Region I
states.

Board Program

Also during FY 2000, Region I ensured that
100 percent of its District Appeal Boards
were operational and achieved a nearly 90
percent staffing level for its Local Boards.
This is higher than last fiscal year and is
especially noteworthy because, in addition
to recruiting to replace the usual three-per-
cent turnover rate in Board Members, Re-
gion I officers began recruiting for 870 va-
cancies that will occur starting in August
2001 when large numbers of Board Mem-
bers separate after reaching the statutory
maximum 20 years of service with the SSS.

Region I conducted 10 initial training ses-
sions for its 189 newly-assigned Board
Members during this reporting period.  Due
to budget constraints, face-to-face Contin-
uation Training of Board Members in all
three Regions was not funded.  Instead,
Board Members were sent self-study train-
ing materials.  This had an impact on the
numbers of Board Members completing
continuation training this year, as depicted
on page 30.
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Readiness

Ninety-five percent of Region I RFOs and
every one of its State Directors completed
SSS Training Guidance Outlines prescribed
by National Headquarters as essential for
maintaining mobilization readiness, which
also included lessons on the Agency’s
Health Care Personnel Delivery System.
Additionally, all of them successfully com-
pleted an electronic connectivity exercise
using their newly acquired laptops.
Region I also hosted two New Officer/State
Director training courses which were at-
tended by 38 officers and four State Direc-
tors.  The first session was so successful that
Region I hosted a second session nation-
wide.

Electronic Initiatives

Last year, Region I proposed converting the
bulk of initial readiness training to a Web-
based format and in FY 2000, the Region
Director dedicated staff member hours to
co-authoring a tutorial for it.  Because of
the creation of the tutorial, all three Regions
were able to reduce the number of class-
room instruction hours devoted to readi-

ness training from four days
to one and one-half days.
Region I also initiated a
Technology Needs Assess-
ment Committee, com-
prised of representatives
from the three Regions and
National Headquarters.
The focus of the Committee
was to promote meaning-
ful applications of new in-
formation technologies to
challenges in SSS detach-
ments and Region Head-
quarters.  Region I hosted
the first committee confer-
ence this fiscal year during
which its attendees used
strategic planning proce-
dures to earmark areas of
concern that could best be

embellished by applying updated IT.  This
was provided by Region I as a cost-free Web
design class to its participants.

REGION II

SSS Region II stretches from Texas to Florida
and northward to West Virginia.  It also
includes the territories of Puerto Rico and
the U.S. Virgin Islands.

Board Program

At the close of FY 2000, 183 new Board
Member nominations received from state
governors had been processed and sent
to the Director of Selective Service to make
appointments on behalf of the President.
Of the assigned Local Board Members, 97.3
percent received mandatory initial training.
During the year, 5 Initial Board Member
Training sessions also were conducted and
102 new Board Members attended the
training.  As practiced across the Agency,
Continuation Training was conducted by
providing SSS Board Members with
individual self-study materials.
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Many Board Members revealed an in-
creased interest in SSS programs.  They
volunteered time to visit post offices and
high schools in their areas to make sure
that SSS information, forms, and posters
were on hand promoting the registration
requirement.  Their efforts helped to ele-

vate registration compliance statistics.
Moreover, many Board Members who will
soon retire because of their 20-year maxi-
mum service restriction, have shown a de-
sire to continue serving the Selective Ser-
vice System as a State Resource Volunteer.

In addition to the Board Member Training
program, 90 percent of the assigned RFOs
have completed all time-phased-based
Readiness Training Guidance Outlines.
Also, 20 RFOs successfully passed their RFO
Certification Examinations.  Also, one Re-
gion II New Officer/State Director Training
and Professional Development Course ses-
sion was conducted in FY 2000 at which
20 newly-assigned RFOs were trained.

Registration and Awareness
Activities

Region II achieved well above the national
average High School Registrar participation
rate by having more than 88 percent of its
high schools with active volunteer Selec-
tive Service Registrars.  Registration improve-
ment activities included conducting special
high school registration awareness blitzes
in Texas, Florida, Louisiana, and Tennessee
during the month of September.  Scores of
high schools were visited, proclamations
promoting SSS awareness were obtained
from governors, mayors, and city councils,
exhibits were displayed in high traffic pub-
lic locations, and many radio and television
interviews were conducted to underpin SSS
registration awareness.

Twelve states in Region II have Solomon-
like and Thurmond-like laws supporting the
SSS registration requirement.  Moreover,
several ordinances were passed by many
local governments this fiscal year, includ-
ing the cities of Tallassee and Eclectic, and
Elmore County, Alabama; the cities of Rus-
sellville, Horseshoe Lake, Bluff, Bay, Central,
and College, Arkansas; the County of Is-
saquena, Mississippi; the County of Oka-
loosa, Florida; the cities of Thompson, Dear-
ing, and Cumming, Georgia; the counties
of Bexar, Tarrant, El Paso, Willacy, and Mid-
land, Texas; the cities of New Roads,
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Shreveport, and Donaldsonville, and the
Parishes of St. Bernard, Alexandria, Plaque-
mine, and Thibodaux, Louisiana; the city
of Frankfort and the counties of Franklin,
Johnson, and Knott, Kentucky; and the City
of Myrtle Beach, South Carolina.  There are
now 55 local ordinances in Region II that
make registration with SSS a precondition
for men to acquire city or county jobs.

In support of the Agency’s first annual na-
tional high school registration blitz,
Region II RFOs contacted all its high schools
to create an increased awareness of the
Agency’s on-line registration option and

foster recruitment of high school registrars.
The highlight of this successful campaign
was Director Coronado’s national kick-off of
this blitz at his alma mater, Sidney Lanier
High School, in San Antonio, Texas.

REGION III

Geographically, Region III is the Agency’s
largest, covering 2.3 million square miles
west of the Mississippi River which includes
Alaska and Hawaii, and stretches to Guam
and the Commonwealth of the Northern
Mariana Islands (CNMI).

Registration and Awareness
Activities

Region III’s personnel diligently pursued
registration improvement objectives, finish-
ing the fiscal year with an all-time high of
83 percent in its High School Registrar par-
ticipation rate.  Nebraska, Wyoming, and
the CNMI topped the list with volunteer
registrars appointed in every high school.
In total, Region III appointed 1,859 high
school registrars during FY 2000.

Above: In Colorado Springs
Colorado, H.S. Registrar Rudy
Gonzales helps a student register
on-line.

At right: H.S. Registrar Rolando
Rodriguez, of Florida’s Barbara
Goleman H.S. assists young men
with SSS registration.
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In support of the Agency’s Urban Area
Registration Program, visits were made to
over 700 high schools in Region III.  Also,
there were 9 official proclamations from
governors and 42 from mayors and other
elected officials supporting SSS programs.
Additionally, SSS activities were covered by
176 television stations, 135 radio stations,
and 157 newspapers in Region III.

During FY 2000, Oklahoma became the
first state in the Nation to enact legislation
tying registration compliance with the
issuance of a driver’s license and permit in
the state.  Additionally, progress toward
introducing driver’s license legislation was
also made in the CNMI and Utah.

Readiness

Staffing and training levels for Region III’s
State Directors and RFOs were very high
throughout FY 2000.  At year’s end, 100
percent of the Region’s State Directors were
assigned and trained; while 93 percent of
RFOs were assigned and 90 percent of
those were fully trained; and 88.5 percent
of its Board Members were assigned and
95.6 percent were trained.
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DATA MANAGEMENT CENTER

The Agency’s Data Management Center
processes registrations and maintains com-
puter operations that support the Agency
missions.  In addition to over two million
registrations processed in FY 2000, the
Center processed 799,000 updates to reg-
istrant files, verified the registration status
of 773,000 men through the Internet Web
site, reviewed 86,000 pieces of written
correspondence, processed over 1.3 mil-
lion telephone inquiries, and produced and
mailed over 6.2 million pieces of computer
generated correspondence to acknowl-
edge or promote registration.

Most inquiries were from men applying for
Federal and state entitlement programs that
require proof of SSS registration.   Eighty-
eight percent of calls to the Data Manage-

ment Center were processed by an auto-
mated Interactive Voice Response (IVR) sys-
tem.  The remainder of the calls were more
complex and were handled by a group of
SSS representatives.  The Agency plans ad-
ditional improvements to its IVR system
which will greatly improve public service
and reduce personnel workload.

The number of requests for “Status Infor-
mation Letters” continues to be substantial
at the DMC.  These letters are requested by
men who failed to register with Selective
Service and are now past their 26th birth-
day and can no longer register.   Under
Federal law and some state laws, men may
be denied student financial aid, govern-
ment employment opportunities, and job
training, if they cannot show evidence that
such failure was not willful or knowing on
their part.  The DMC prepared and mailed
nearly 37,000 Status Information Letters to
nonregistrants during FY 2000.
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T

Thinking About The Future

T
he dedicated men and women of
the Selective Service System are ready
for the 21st Century.  They are eager

to serve an ever diverse American public, a
new Congress, and an incoming Adminis-
tration.  With an eye to the future and a
goal of making the SSS a more distin-
guished Federal agency, the Agency’s lead-
ership and many of its supporters in Con-
gress are contemplating constructive
changes.

Switch in Oversight Committee
Jurisdiction

The recurring congressional debates about
the SSS’ annual funding have consumed
large amounts of scarce legislative time dis-
proportionate to the Agency’s relatively
austere fiscal appropriation.  One significant
reason these debates occur is because the
SSS’ budget is currently a part of the annu-
al Veterans Affairs, Housing and Urban
Development, and Independent Agencies
(VA-HUD) Appropriation .  The SSS, with its
mission solely dedicated to national de-
fense preparedness, must compete annu-
ally for dollars dedicated principally to so-
cial and scientific programs in the VA-HUD
Appropriation.  This means the merits of
numerous SSS programs are not being
judged against other defense require-
ments.  Since 1993, this misalignment has
resulted in recurrent discord among Appro-
priations Committee members on both
sides of the aisle.

Funding oversight for SSS rests with the VA-
HUD Subcommittees because the SSS has
independent agency status.  Yet, the Agen-
cy’s authorizing legislators and policymak-
ers reside on the respective Armed Services
Committees.  The SSS is a purely defense-
related agency.  Its Director is appointed
by the President and confirmed by Senate
through the Senate Armed Services Com-
mittee.  Additionally, the DoD remains the
primary customer of the SSS and is the end
user of its product—conscripted manpow-
er.  Simply stated, the SSS does not fit un-
der the VA-HUD Appropriations Subcom-
mittee.  It would seem more logical that

budget oversight for the SSS be shifted to
the Defense Appropriations Subcommittees
of the House and Senate, and that the
Agency retain its independent status in
accordance with the Military Selective Ser-
vice Act.  To this end, several Members of
Congress were exploring the possibility of
switching SSS Subcommittee jurisdiction
before the FY 2002 congressional budget
process gets underway.

Joint USMEPCOM/SSS Merger
Initiative

Beginning in FY 2000, the SSS developed
jointly with the DoD a bold concept to ex-
plore consolidation of all aspects of military
entrance processing under a single new
agency.  The concept recommends merg-
ing the resources and missions of the SSS,
the U.S. Military Entrance Processing Com-
mand (USMEPCOM), and the DoD Medi-
cal Evaluation Review Board (DoDMERB)
into one new entity possibly called the Fed-
eral Entrance Processing Service, or FEPS.
The concept envisions FEPS as an indepen-
dent Federal agency with missions that in-
clude registering men as they reach age
18, conducting a draft in a crisis if autho-
rized by the President and the Congress,
processing and testing new recruits enter-
ing the Armed Forces in peace and war,
and arranging physical examinations for
Academy and ROTC cadets.  FEPS also
could be a non-DoD agency, headed by a
Director who would report to the President
but receive guidance, customer service
standards, and performance criteria from
the Secretary of Defense.  There are signif-
icant advantages to this arrangement in-
cluding less management overhead, con-
solidation of all military entrance process-
ing into one organization, and conversion
of most MEPCOM and DoDMERB military
billets to civilian positions, freeing them up
for reassignment within the Services.  This
concept continues to be reviewed within
the DoD.  It is premature to speculate if it,
or any portion of it, will be approved for
implementation, but it represents a cost
avoidance initiative worthy of continued
consideration.
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Alabama .............................................................................Robert W. Glass
Alaska .................................................................................Charles A. Smith
Arizona ...............................................................................Victor R. Schwanbeck
Arkansas .............................................................................Thomas G. Ramsey
California ...........................................................................Ronald H. Markarian
(Deputy State Director, Northern California) ..................Lawrence J. Linder
(Deputy State Director, Southern California) ..................Richard M. Churchill
Colorado ............................................................................Paul S. Baldwin
Connecticut .......................................................................Nathan G. Agostinelli
Delaware ...........................................................................William J. Tansey
District of Columbia ..........................................................Margaret G. Labat
Florida ................................................................................Douglas R. Maddox, Sr.
Georgia ..............................................................................Roy James Yelton
Guam .................................................................................Lorenzo C. Aflague
Hawaii ................................................................................Edward K. Nakano
Idaho ..................................................................................Darrell V. Manning
Illinois .................................................................................Richard E. Northern
Indiana ...............................................................................John W. Hine
Iowa ...................................................................................Myron R. Linn
Kansas ................................................................................Junior F. Elder
Kentucky ............................................................................Donald L. Armstrong
Louisiana ............................................................................Wilbur F. Joffrion
Maine .................................................................................Averill L. Black
Northern Mariana Islands .................................................Joseph C. Reyes
Maryland ............................................................................Thomas C. Johnson
Massachusetts ....................................................................John M. Bissonnette
Michigan ............................................................................Michael J. Rice
Minnesota ..........................................................................Robert P. Knight
Mississippi ..........................................................................Vernon D. Sills
Missouri ..............................................................................Donald L. Hiatte
Montana ............................................................................Edward L. Hanson
Nebraska ............................................................................Donald F. McGinley
Nevada ...............................................................................Richard C. Efthimiou
New Hampshire ................................................................Robert E. Dastin
New Jersey ........................................................................John E. Coley, Jr.
New Mexico .......................................................................Mucio Yslas, Jr.
New York State ..................................................................Rosetta Y. Burke
New York City ....................................................................Dennis P. Garcia
North Carolina ...................................................................Donald L. Shaw
North Dakota .....................................................................William F. Lindell
Ohio ...................................................................................George T. Willard
Oklahoma ..........................................................................Raymond J. Scoufos
Oregon ..............................................................................Gary E. Lockwood
Pennsylvania ......................................................................John C. Williams
Puerto Rico ........................................................................Walter A. Perales-Reyes
Rhode Island ......................................................................LeRoy J. Williams
South Carolina ...................................................................Earle E. Morris, Jr.
South Dakota .....................................................................Paul A. Hybertson
Tennessee ..........................................................................Noah D. Daniel
Texas ..................................................................................Claude E. Hempel
(Deputy State Director, Texas) ..........................................Louis R. Rocco
Utah ...................................................................................Leland D. Ford
Vermont .............................................................................David C. Pinkham
Virgin Islands .....................................................................Warrington O. Tyson, Sr.
Virginia ..............................................................................Manuel R. Flores
Washington .......................................................................Verne M. Pierson
West Virginia .....................................................................Jack E. Yeager
Wisconsin ...........................................................................John C. Cumicek
Wyoming ...........................................................................Lloyd A. Flynn

State Directors Serving on September 30, 2000



Registrants by State
September 30, 2000

ALABAMA 176,778 46,442 223,220
ALASKA 25,827 8,180 34,007
ARIZONA 162,179 42,845 205,024
ARKANSAS 107,246 29,257 136,503
CALIFORNIA 1,173,805 306,526 1,480,331
COLORADO 146,230 37,988 184,218
CONNECTICUT 108,080 28,891 136,971
DELAWARE 25,782 7,449 33,231
FLORIDA 475,343 129,029 604,372
GEORGIA 273,799 73,895 347,694
HAWAII 39,002 10,787 49,789
IDAHO 58,986 16,947 75,933
ILLINOIS 459,615 124,829 584,444
INDIANA 247,022 66,973 313,995
IOWA 125,179 35,514 160,693
KANSAS 106,968 31,483 138,451
KENTUCKY 159,430 39,674 199,104
LOUISIANA 180,525 46,302 226,827
MAINE 50,898 13,900 64,798
MARYLAND 170,495 47,192 217,687
MASSACHUSETTS 201,070 52,853 253,923
MICHIGAN 378,599 104,153 482,752
MINNESOTA 195,114 57,636 252,750
MISSISSIPPI 118,849 29,945 148,794
MISSOURI 213,374 54,738 268,112
MONTANA 40,762 11,836 52,598
NEBRASKA 72,732 21,449 94,181
NEVADA 54,354 15,470 69,824
NEW HAMPSHIRE 43,371 12,871 56,242
NEW JERSEY 289,987 75,423 365,410
NEW MEXICO 73,789 20,347 94,136
NEW YORK 655,548 159,456 815,004
NORTH CAROLINA 262,534 70,279 332,813
NORTH DAKOTA 29,825 9,199 39,024
OHIO 438,675 121,486 560,161
OKLAHOMA 143,319 39,187 182,506
OREGON 127,610 35,593 163,203
PENNSYLVANIA 432,618 116,943 549,561
RHODE ISLAND 33,828 8,968 42,796
SOUTH CAROLINA 143,147 37,995 181,142
SOUTH DAKOTA 34,621 10,469 45,090
TENNESSEE 204,708 55,410 260,118
TEXAS 772,276 200,533 972,809
UTAH 115,152 30,987 146,139
VERMONT 23,439 6,823 30,262
VIRGINIA 245,150 68,610 313,760
WASHINGTON 218,847 61,343 280,190
WEST VIRGINIA 81,703 20,244 101,947
WISCONSIN 210,594 60,903 271,497
WYOMING 24,707 7,080 31,787
WASHINGTON, D.C. 15,339 3,107 18,446
NORTHERN MARIANA ISLANDS 1,333 239 1,572
VIRGIN ISLANDS 4,681 945 5,626
PUERTO RICO 175,425 39,576 215,001
GUAM 6,551 1,622 8,173
FOREIGN 30,270 6,690 36,960

TOTALSTOTALS 10,387,09010,387,090 2,774,5112,774,511 13,161,60113,161,601

Draft Eligible Registrants
(Born 1974-1979)

Born 1980-1981 Born 1974-1981




