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LQ�WKH�3ODQ¶V�3URYLGHU�'LUHFWRU\���<RX�FDQ�DOVR�FDOO�RXU�FXVWRPHU�VHUYLFH�GHSDUWPHQW�WR�GHWHUPLQH�LI�D�VSHFLILF
SURYLGHU�FRQWUDFWV�ZLWK�WKH�3ODQ�

3DWLHQWV¶�%LOO�RI�5LJKWV

230�UHTXLUHV�WKDW�DOO�)(+%�3ODQV�FRPSO\�ZLWK�WKH�3DWLHQWV¶�%LOO�RI�5LJKWV��UHFRPPHQGHG�E\�WKH�3UHVLGHQW¶V
$GYLVRU\�&RPPLVVLRQ�RQ�&RQVXPHU�3URWHFWLRQ�DQG�4XDOLW\�LQ�WKH�+HDOWK�&DUH�,QGXVWU\���<RX�PD\�JHW�LQIRUPDWLRQ
DERXW�XV��RXU��QHWZRUNV��SURYLGHUV��DQG�IDFLOLWLHV���230¶V�)(+%�ZHEVLWH��ZZZ�RSP�JRY�LQVXUH��OLVWV�WKH�VSHFLILF
W\SHV�RI�LQIRUPDWLRQ�WKDW�ZH�PXVW�PDNH�DYDLODEOH�WR�\RX���6RPH�RI�WKH�UHTXLUHG�LQIRUPDWLRQ�LV�OLVWHG�EHORZ�

x� 6XPPD&DUH�KDV�EHHQ�LQ�EXVLQHVV�VLQFH�������RIIHULQJ�WKH�)(+%�3ODQ�VLQFH�����

x� 6XPPD&DUH�LV�D�IRU�SURILW�FRUSRUDWLRQ

x� 6XPPD&DUH�LV�OLFHQVHG�E\�WKH�2KLR�'HSDUWPHQW�RI�,QVXUDQFH�DQG�PXVW�FRPSO\�WR�WKHLU�JXLGHOLQHV

,I�\RX�ZDQW�PRUH�LQIRUPDWLRQ�DERXW�XV��FDOO��������������RU���������������RU�ZULWH�WR�6XPPD&DUH�+HDOWK�3ODQ�����
:HVW�0DUNHW�6WUHHW��$NURQ��2KLR����������<RX�PD\�DOVR�FRQWDFW�XV�E\�ID[�DW��������������RU�YLVLW�RXU�ZHEVLWH�DW
ZZZ�VXPPDFDUH�FRP�
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6HUYLFH�$UHD

7R�HQUROO�LQ�WKLV�3ODQ��\RX�PXVW�OLYH�LQ�RU�ZRUN�LQ�RXU�6HUYLFH�$UHD���7KLV�LV�ZKHUH�RXU�SURYLGHUV�SUDFWLFH���2XU�VHUYLFH
DUHD�LV��7KH�IROORZLQJ�FRXQWLHV�LQ�2KLR���$VKWDEXOD��&DUUROO��&X\DKRJD��*HDXJD��0DKRQLQJ��0HGLQD��/RUDLQ��3RUWDJH�
6WDUN��6XPPLW��7UXPEXOO��7XVFDUDZDV��:D\QH�

<RX�PD\�DOVR�HQUROO�ZLWK�XV�LI�\RX�OLYH�LQ�RU�ZRUN�LQ�WKH�IROORZLQJ�SODFHV�
$�FRXQW\�FRQWLJXRXV��QH[W�WR��RQH�RI�WKH�FRXQWLHV�OLVWHG�DERYH�

2UGLQDULO\��\RX�PXVW�JHW�\RXU�FDUH�IURP�SURYLGHUV�ZKR�FRQWUDFW�ZLWK�XV���,I�\RX�UHFHLYH�FDUH�RXWVLGH�RXU�VHUYLFH�DUHD�
ZH�ZLOO�SD\�RQO\�IRU�HPHUJHQFLHV���:H�ZLOO�QRW�SD\�IRU�DQ\�RWKHU�KHDOWK�FDUH�VHUYLFHV�

,I�\RX�RU�D�FRYHUHG�IDPLO\�PHPEHU�PRYH�RXWVLGH�RI�RXU�VHUYLFH�DUHD��\RX�FDQ�HQUROO�LQ�DQRWKHU�SODQ���,I�\RXU
GHSHQGHQWV�OLYH�RXW�RI�WKH�DUHD��IRU�H[DPSOH��LI�\RXU�FKLOG�JRHV�WR�FROOHJH�LQ�DQRWKHU�VWDWH���\RX�VKRXOG�FRQVLGHU
HQUROOLQJ�LQ�D�IHH�IRU�VHUYLFH�SODQ�RU�DQ�+02�WKDW�KDV�DJUHHPHQWV�ZLWK�DIILOLDWHV�LQ�RWKHU�DUHDV���,I�\RX�RU�D�IDPLO\
PHPEHU�PRYH��\RX�GR�QRW�KDYH�WR�ZDLW�XQWLO�2SHQ�6HDVRQ�WR�FKDQJH�SODQV���&RQWDFW�\RXU�HPSOR\LQJ�RU�UHWLUHPHQW
RIILFH�
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6HFWLRQ����+RZ�ZH�FKDQJH�IRU�����

3URJUDP�ZLGH�FKDQJHV

x� 7KH�SODLQ�ODQJXDJH�WHDP�UHRUJDQL]HG�WKH�EURFKXUH�DQG�WKH�ZD\�ZH�GHVFULEH�RXU�EHQHILWV���:H�KRSH�WKLV�ZLOO�PDNH
LW�HDVLHU�IRU�\RX�WR�FRPSDUH�SODQV�

x� 7KLV�\HDU��WKH�)HGHUDO�(PSOR\HHV�+HDOWK�%HQHILWV�3URJUDP�LV�LPSOHPHQWLQJ�QHWZRUN�PHQWDO�KHDOWK�DQG�VXEVWDQFH
DEXVH�SDULW\���7KLV�PHDQV�WKDW�\RXU�FRYHUDJH�IRU�PHQWDO�KHDOWK��VXEVWDQFH�DEXVH��PHGLFDO��VXUJLFDO��DQG�KRVSLWDO
VHUYLFHV�IURP�SURYLGHUV�LQ�RXU�SODQ�QHWZRUN�ZLOO�EH�WKH�VDPH�ZLWK�UHJDUG�WR�GHGXFWLEOHV��FRLQVXUDQFH��FRSD\V��DQG
GD\�DQG�YLVLW�OLPLWDWLRQV�ZKHQ�\RX�IROORZ�D�WUHDWPHQW�SODQ�WKDW�ZH�DSSURYH���3UHYLRXVO\��ZH�SODFHG�KLJKHU�SDWLHQW
FRVW�VKDULQJ�DQG�VKRUWHU�GD\�DQG�YLVLW�OLPLWDWLRQV�RQ�PHQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�VHUYLFHV�WKDQ�ZH�GLG�RQ
VHUYLFHV�WR�WUHDW�SK\VLFDO�LOOQHVV��LQMXU\��RU�GLVHDVH�

x� 0DQ\�KHDOWK�FDUH�RUJDQL]DWLRQV�KDYH�WXUQHG�WKHLU�DWWHQWLRQ�WKLV�SDVW�\HDU�WR�LPSURYLQJ�KHDOWK�FDUH�TXDOLW\�DQG
SDWLHQW�VDIHW\���230�DVNHG�DOO�)(+%�SODQV�WR�MRLQ�WKHP�LQ�WKLV�HIIRUW���<RX�FDQ�ILQG�VSHFLILF�LQIRUPDWLRQ�RQ�RXU
SDWLHQW�VDIHW\�E\�FDOOLQJ�RXU�4XDOLW\�0DQDJHPHQW�'HSDUWPHQW�DW���������������RU�FKHFNLQJ�RXU�ZHEVLWH�DW
ZZZ�VXPPDFDUH�FRP���<RX�FDQ�ILQG�RXW�PRUH�DERXW�SDWLHQW�VDIHW\�RQ�WKH�230�ZHEVLWH��ZZZ�RSP�JRY�LQVXUH�
7R�LPSURYH�\RXU�KHDOWK�FDUH��WDNH�WKHVH�ILYH�VWHSV�

x� �6SHDN�XS�LI�\RX�KDYH�TXHVWLRQV�RU�FRQFHUQV�

x� �.HHS�D�OLVW�RI�DOO�WKH�PHGLFLQHV�\RX�WDNH�

x� �0DNH�VXUH�\RX�JHW�WKH�UHVXOWV�RI�DQ\�WHVW�RU�SURFHGXUH�

x� �7DON�ZLWK�\RXU�GRFWRU�DQG�KHDOWK�FDUH�WHDP�DERXW�\RXU�RSWLRQV�LI�\RX�QHHG�KRVSLWDO�FDUH�

x� �0DNH�VXUH�\RX�XQGHUVWDQG�ZKDW�ZLOO�KDSSHQ�LI�\RX�QHHG�VXUJHU\�

x� :H�FODULILHG�WKH�ODQJXDJH�WR�VKRZ�WKDW�DQ\RQH�ZKR�QHHGV�D�PDVWHFWRP\�PD\�FKRRVH�WR�KDYH�WKH�SURFHGXUH
SHUIRUPHG�RQ�DQ�LQSDWLHQW�EDVLV�DQG�UHPDLQ�LQ�WKH�KRVSLWDO�XS�WR����KRXUV�DIWHU�WKH�SURFHGXUH���3UHYLRXVO\��WKH
ODQJXDJH�UHIHUHQFH�RQO\�ZRPHQ�

&KDQJHV�WR�WKLV�3ODQ

x� <RXU�VKDUH�RI�WKH�QRQ�SRVWDO�SUHPLXP�ZLOO�LQFUHDVH�IRU�6HOI�2QO\�E\�������DQG�IRU�6HOI�	�)DPLO\�E\�������

x� $�ZRPDQ�PD\�YLVLW�D�3ODQ�J\QHFRORJLVW�IRU�J\QHFRORJLFDO�VHUYLFHV�ZLWKRXW�D�UHIHUUDO�IURP�KHU�SULPDU\�FDUH
SK\VLFLDQ���)RU�VXEVHTXHQW�FDUH��SUH�DXWKRUL]DWLRQ�JXLGHOLQHV�DSSO\�
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6HFWLRQ����+RZ�\RX�JHW�FDUH

,GHQWLILFDWLRQ�FDUGV :H�ZLOO�VHQG�\RX�DQ�LGHQWLILFDWLRQ��,'��FDUG��<RX�VKRXOG�FDUU\�\RXU�,'

FDUG�ZLWK�\RX�DW�DOO�WLPHV���<RX�PXVW�VKRZ�LW�ZKHQHYHU�\RX�UHFHLYH
VHUYLFHV�IURP�D�3ODQ�SURYLGHU��RU�ILOO�D�SUHVFULSWLRQ�DW�D�3ODQ�SKDUPDF\�
8QWLO�\RX�UHFHLYH�\RXU�,'�FDUG��XVH�\RXU�FRS\�RI�WKH�+HDOWK�%HQHILWV
(OHFWLRQ�)RUP��6)�������\RXU�KHDOWK�EHQHILWV�HQUROOPHQW�FRQILUPDWLRQ
�IRU�DQQXLWDQWV���RU�\RXU�(PSOR\HH�([SUHVV�FRQILUPDWLRQ�OHWWHU�

,I�\RX�GR�QRW�UHFHLYH�\RXU�,'�FDUG�ZLWKLQ����GD\V�DIWHU�WKH�HIIHFWLYH�GDWH
RI�\RXU�HQUROOPHQW��RU�LI�\RX�QHHG�UHSODFHPHQW�FDUGV��FDOO�XV�DW���������
�����RU��������������

:KHUH�\RX�JHW�FRYHUHG�FDUH <RX�JHW�FDUH�IURP�³3ODQ�SURYLGHUV´�DQG�³3ODQ�IDFLOLWLHV�´��<RX�ZLOO�RQO\

SD\�FRSD\PHQWV�DQG�RU�FRLQVXUDQFH�DQG�\RX�ZLOO�QRW�KDYH�WR�ILOH�FODLPV�

x�3ODQ�SURYLGHUV 3ODQ�SURYLGHUV�DUH�SK\VLFLDQV�DQG�RWKHU�KHDOWK�FDUH�SURIHVVLRQDOV�LQ�RXU
VHUYLFH�DUHD�WKDW�ZH�FRQWUDFW�ZLWK�WR�SURYLGH�FRYHUHG�VHUYLFHV�WR�RXU
PHPEHUV���:H�FUHGHQWLDO�3ODQ�SURYLGHUV�DFFRUGLQJ�WR�QDWLRQDO�VWDQGDUGV�
:H�KDYH�FRQWUDFWHG�ZLWK�WKRXVDQGV�RI�KHDOWKFDUH�SURYLGHUV�WR�SURYLGH
PHGLFDO�VHUYLFHV�

:H�OLVW�3ODQ�SURYLGHUV�LQ�WKH�SURYLGHU�GLUHFWRU\��ZKLFK�ZH�XSGDWH
SHULRGLFDOO\���7KH�OLVW�LV�DOVR�RQ�RXU�ZHEVLWH�

x3ODQ�IDFLOLWLHV 3ODQ�IDFLOLWLHV�DUH�KRVSLWDOV�DQG�RWKHU�IDFLOLWLHV�LQ�RXU�VHUYLFH�DUHD�WKDW�ZH
FRQWUDFW�ZLWK�WR�SURYLGH�FRYHUHG�VHUYLFHV�WR�RXU�PHPEHUV���:H�OLVW�WKHVH
LQ�WKH�SURYLGHU�GLUHFWRU\��ZKLFK�ZH�XSGDWH�SHULRGLFDOO\��7KH�OLVW�LV�DOVR
RQ�RXU�ZHEVLWH�

:KDW�\RX�PXVW�GR�WR�JHW�FDUH ,W�GHSHQGV�RQ�WKH�W\SH�RI�FDUH�\RX�QHHG��)LUVW��\RX�DQG�HDFK�IDPLO\

PHPEHU�PXVW�FKRRVH�D�SULPDU\�FDUH�SK\VLFLDQ���7KLV�GHFLVLRQ�LV
LPSRUWDQW�VLQFH�\RXU�SULPDU\�FDUH�SK\VLFLDQ�SURYLGHV�RU�DUUDQJHV�IRU
PRVW�RI�\RXU�KHDOWK�FDUH���$�SULPDU\�FDUH�SK\VLFLDQ��3&3��VHOHFWLRQ�FDUG
LV�LQFOXGHG�ZLWK�LQIRUPDWLRQ�\RX�UHFHLYH�GXULQJ�2SHQ�6HDVRQ���<RX
VKRXOG�ILOO�WKLV�FDUG�RXW�DQG�VHQG�LW�WR�XV�XSRQ�HQUROOPHQW�LQ�WKH�3ODQ���%H
VXUH�WR�LQFOXGH�LQIRUPDWLRQ�UHJDUGLQJ�HDFK�RI�\RXU�GHSHQGHQWV�ZKR�ZLOO
EH�FRYHUHG�XQGHU�WKH�3ODQ�

xx3ULPDU\�FDUH�� <RXU�SULPDU\�FDUH�SK\VLFLDQ�FDQ�EH�D��IDPLO\�SUDFWLWLRQHU��LQWHUQLVW�RU

SHGLDWULFLDQ���<RXU�SULPDU\�FDUH�SK\VLFLDQ�ZLOO�SURYLGH�PRVW�RI�\RXU
KHDOWK�FDUH��RU�JLYH�\RX�D�UHIHUUDO�WR�VHH�D�VSHFLDOLVW�

,I�\RX�ZDQW�WR�FKDQJH�SULPDU\�FDUH�SK\VLFLDQV�RU�LI�\RXU�SULPDU\�FDUH
SK\VLFLDQ�OHDYHV�WKH�3ODQ��FDOO�XV���:H�ZLOO�KHOS�\RX�VHOHFW�D�QHZ�RQH�

x�6SHFLDOW\�FDUH� <RXU�SULPDU\�FDUH�SK\VLFLDQ�ZLOO�UHIHU�\RX�WR�D�VSHFLDOLVW�IRU�QHHGHG�FDUH�
+RZHYHU��\RX�PD\�VHOI�UHIHU�WR�D�SDUWLFLSDWLQJ�SODQ�SURYLGHU�LQ�WKH
IROORZLQJ�LQVWDQFHV��D�ZRPDQ�PD\�VHH�KHU�3ODQ�J\QHFRORJLVW�IRU
J\QHFRORJLFDO�VHUYLFHV�ZLWKRXW�D�UHIHUUDO��YLVLWV�WR�D�3ODQ�RSKWKDOPRORJLVW
RQFH�HYHU\����PRQWK�IRU�D�URXWLQH�H\H�H[DP�GR�QRW�UHTXLUH�D�UHIHUUDO��DQG
YLVLWV�WR�D�3ODQ�XUJHQW�FDUH�FHQWHU�WR�QRW�UHTXLUH�D�UHIHUUDO�

+HUH�DUH�RWKHU�WKLQJV�\RX�VKRXOG�NQRZ�DERXW�VSHFLDOW\�FDUH�
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x ,I�\RX�QHHG�WR�VHH�D�VSHFLDOLVW�IUHTXHQWO\�EHFDXVH�RI�D�FKURQLF�
FRPSOH[��RU�VHULRXV�PHGLFDO�FRQGLWLRQ��\RXU�SULPDU\�FDUH�SK\VLFLDQ
ZLOO�ZRUN�ZLWK�WKH�3ODQ¶V�+HDOWK�6HUYLFHV�0DQDJHPHQW�SURJUDP�WR
GHYHORS�D�WUHDWPHQW�SODQ�WKDW�DOORZV�\RX�WR�VHH�\RXU�VSHFLDOLVW�IRU�D
FHUWDLQ�QXPEHU�RI�YLVLWV�ZLWKRXW�DGGLWLRQDO�UHIHUUDOV���<RXU�SULPDU\
FDUH�SK\VLFLDQ�ZLOO�XVH�RXU�FULWHULD�ZKHQ�FUHDWLQJ�\RXU�WUHDWPHQW�SODQ
�WKH�SK\VLFLDQ�PD\�KDYH�WR�JHW�DQ�DXWKRUL]DWLRQ�RU�DSSURYDO
EHIRUHKDQG��

x ,I�\RX�DUH�VHHLQJ�D�VSHFLDOLVW�ZKHQ�\RX�HQUROO�LQ�RXU�3ODQ��WDON�WR�\RXU
SULPDU\�FDUH�SK\VLFLDQ���<RXU�SULPDU\�FDUH�SK\VLFLDQ�ZLOO�GHFLGH
ZKDW�WUHDWPHQW�\RX�QHHG���,I�KH�RU�VKH�GHFLGHV�WR�UHIHU�\RX�WR�D
VSHFLDOLVW��DVN�LI�\RX�FDQ�VHH�\RXU�FXUUHQW�VSHFLDOLVW���,I�\RXU�FXUUHQW
VSHFLDOLVW�GRHV�QRW�SDUWLFLSDWH�ZLWK�XV��\RX�PXVW�UHFHLYH�WUHDWPHQW
IURP�D�VSHFLDOLVW�ZKR�GRHV���*HQHUDOO\��ZH�ZLOO�QRW�SD\�IRU�\RX�WR�VHH
D�VSHFLDOLVW�ZKR�GRHV�QRW�SDUWLFLSDWH�ZLWK�RXU�3ODQ�

x ,I�\RX�DUH�VHHLQJ�D�VSHFLDOLVW�DQG�\RXU�VSHFLDOLVW�OHDYHV�WKH�3ODQ��FDOO
\RXU�SULPDU\�FDUH�SK\VLFLDQ��ZKR�ZLOO�DUUDQJH�IRU�\RX�WR�VHH�DQRWKHU
VSHFLDOLVW���<RX�PD\�UHFHLYH�VHUYLFHV�IURP�\RXU�FXUUHQW�VSHFLDOLVW
XQWLO�ZH�FDQ�PDNH�DUUDQJHPHQWV�IRU�\RX�WR�VHH�VRPHRQH�HOVH�

x ,I�\RX�KDYH�D�FKURQLF�RU�GLVDEOLQJ�FRQGLWLRQ�DQG�ORVH�DFFHVV�WR�\RXU
VSHFLDOLVW�EHFDXVH�ZH�

x WHUPLQDWH�RXU�FRQWUDFW�ZLWK�\RXU�VSHFLDOLVW�IRU�RWKHU�WKDQ�FDXVH��RU

x GURS�RXW�RI�WKH�)HGHUDO�(PSOR\HHV�+HDOWK�%HQHILWV��)(+%�
3URJUDP�DQG�\RX�HQUROO�LQ�DQRWKHU�)(+%�3ODQ��RU

x UHGXFH�RXU�VHUYLFH�DUHD�DQG�\RX�HQUROO�LQ�DQRWKHU�)(+%�3ODQ�

\RX�PD\�EH�DEOH�WR�FRQWLQXH�VHHLQJ�\RXU�VSHFLDOLVW�IRU�XS�WR����GD\V
DIWHU�\RX�UHFHLYH�QRWLFH�RI�WKH�FKDQJH��&RQWDFW�XV��RU�LI�ZH�GURS�RXW�RI
WKH�SURJUDP��FRQWDFW�\RXU�QHZ�SODQ�

,I�\RX�DUH�LQ�WKH�VHFRQG�RU�WKLUG�WULPHVWHU�RI�SUHJQDQF\�DQG�\RX�ORVH
DFFHVV�WR�\RXU�VSHFLDOLVW�EDVHG�RQ�WKH�DERYH�FLUFXPVWDQFHV��\RX�FDQ
FRQWLQXH�WR�VHH�\RXU�VSHFLDOLVW�XQWLO�WKH�HQG�RI�\RXU�SRVWSDUWXP�FDUH��HYHQ
LI�LW�LV�EH\RQG�WKH����GD\V�

x�+RVSLWDO�FDUH <RXU�3ODQ�SULPDU\�FDUH�SK\VLFLDQ�RU�VSHFLDOLVW�ZLOO�PDNH�QHFHVVDU\
KRVSLWDO�DUUDQJHPHQWV�DQG�VXSHUYLVH�\RXU�FDUH���7KLV�LQFOXGHV�DGPLVVLRQ
WR�D�VNLOOHG�QXUVLQJ�RU�RWKHU�W\SH�RI�IDFLOLW\�

,I�\RX�DUH�LQ�WKH�KRVSLWDO�ZKHQ�\RXU�HQUROOPHQW�LQ�RXU�3ODQ�EHJLQV��FDOO
RXU�FXVWRPHU�VHUYLFH�GHSDUWPHQW�LPPHGLDWHO\�DW��������������RU�����
�����������,I�\RX�DUH�QHZ�WR�WKH�)(+%�3URJUDP��ZH�ZLOO�DUUDQJH�IRU�\RX
WR�UHFHLYH�FDUH�

,I�\RX�FKDQJHG�IURP�DQRWKHU�)(+%�SODQ�WR�XV��\RXU�IRUPHU�SODQ�ZLOO�SD\
IRU�WKH�KRVSLWDO�VWD\�XQWLO�

x� <RX�DUH�GLVFKDUJHG��QRW�PHUHO\�PRYHG�WR�DQ�DOWHUQDWLYH�FDUH�FHQWHU��RU

x� 7KH�GD\�\RXU�EHQHILWV�IURP�\RXU�IRUPHU�SODQ�UXQ�RXW��RU
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x� 7KH���QG�GD\�DIWHU�\RX�EHFRPH�D�PHPEHU�RI�WKLV�3ODQ��ZKLFKHYHU
KDSSHQV�ILUVW�

7KHVH�SURYLVLRQV�DSSO\�RQO\�WR�WKH�EHQHILWV�RI�WKH�KRVSLWDOL]HG�SHUVRQ�

&LUFXPVWDQFHV�EH\RQG�RXU�FRQWURO 8QGHU�FHUWDLQ�H[WUDRUGLQDU\�FLUFXPVWDQFHV��VXFK�DV�QDWXUDO�GLVDVWHUV��ZH

PD\�KDYH�WR�GHOD\�\RXU�VHUYLFHV�RU�ZH�PD\�EH�XQDEOH�WR�SURYLGH�WKHP�
,Q�WKDW�FDVH��ZH�ZLOO�PDNH�DOO�UHDVRQDEOH�HIIRUWV�WR�SURYLGH�\RX�ZLWK�WKH
QHFHVVDU\�FDUH�

6HUYLFHV�UHTXLULQJ�RXU

SULRU�DSSURYDO� <RXU�SULPDU\�FDUH�SK\VLFLDQ�KDV�DXWKRULW\�WR�UHIHU�\RX�IRU�PRVW�VHUYLFHV�

)RU�FHUWDLQ�VHUYLFHV��KRZHYHU��\RXU�SK\VLFLDQ�PXVW�REWDLQ�DSSURYDO�IURP
XV���%HIRUH�JLYLQJ�DSSURYDO��ZH�FRQVLGHU�LI�WKH�VHUYLFH�LV�FRYHUHG�
PHGLFDOO\�QHFHVVDU\��DQG�IROORZV�JHQHUDOO\�DFFHSWHG�PHGLFDO�SUDFWLFH�

:H�FDOO�WKLV�UHYLHZ�DQG�DSSURYDO�SURFHVV�SUH�DXWKRUL]DWLRQ��<RXU
SK\VLFLDQ�PXVW�REWDLQ�SUH�DXWKRUL]DWLRQ�IRU�VHUYLFHV�VXFK�DV�LQSDWLHQW
VWD\V��VXUJLFDO�SURFHGXUHV�DQG�FHUWDLQ�GLDJQRVWLF�SURFHGXUHV�VXFK�DV�DQ
05,�

<RXU�SK\VLFLDQ�PXVW�JHW�RXU�DSSURYDO�EHIRUH�VHQGLQJ�\RX�WR�D�KRVSLWDO�
UHIHUULQJ�\RX�WR�D�VSHFLDOLVW��RU�UHFRPPHQGLQJ�IROORZ�XS�FDUH���%HIRUH
JLYLQJ�DSSURYDO��ZH�FRQVLGHU�LI�WKH�VHUYLFH�LV�PHGLFDOO\�QHFHVVDU\��DQG�LI
LW�IROORZV�JHQHUDOO\�DFFHSWHG�PHGLFDO�SUDFWLFH���<RX�DQG�\RXU�SK\VLFLDQ
ZLOO�UHFHLYH�D�OHWWHU�ZKLFK�LQIRUPV�\RX�LI�WKH�VHUYLFHV�UHTXHVWHG�KDYH
EHHQ�SUH�DXWKRUL]HG�DQG�WKH�QXPEHU�RI�YLVLWV�WKDW�KDYH�EHHQ�DSSURYHG��LI
DSSOLFDEOH���7KLV�OHWWHU�ZLOO�DOVR�FRQWDLQ�LQIRUPDWLRQ�RQ�KRZ�WR�FRQWDFW�XV
LI�\RX�GLVDJUHH�DERXW�D�GHFLVLRQ�UHJDUGLQJ�SUH�DXWKRUL]DWLRQ�
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6HFWLRQ����<RXU�FRVWV�IRU�FRYHUHG�VHUYLFHV

<RX�PXVW�VKDUH�WKH�FRVW�RI�VRPH�VHUYLFHV����<RX�DUH�UHVSRQVLEOH�IRU�

x�&RSD\PHQWV� $�FRSD\PHQW�LV�D�IL[HG�DPRXQW�RI�PRQH\�\RX�SD\�WR�WKH�SURYLGHU�ZKHQ
\RX�UHFHLYH��VHUYLFHV�

([DPSOH���:KHQ�\RX�VHH�\RXU�SULPDU\�FDUH�SK\VLFLDQ�\RX�SD\�D
FRSD\PHQW�RI�����SHU�RIILFH�YLVLW�DQG�ZKHQ�\RX�JR�WR�WKH�HPHUJHQF\
URRP��\RX�SD\�����SHU�YLVLW��WKLV�LV�ZDLYHG�LI�\RX�DUH�DGPLWWHG��

x'HGXFWLEOH :H�GR�QRW�KDYH�D�GHGXFWLEOH�

x&RLQVXUDQFH :H�GR�QRW�KDYH�FRLQVXUDQFH

<RXU�RXW�RI�SRFNHW�PD[LPXP� :H�GR�QRW�KDYH�DQ�RXW�RI�SRFNHW�PD[LPXP�
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6HFWLRQ�����%HQHILWV����29(59,(:

�6HH�SDJH���IRU�KRZ�RXU�EHQHILWV�FKDQJHG�WKLV�\HDU�DQG�SDJH����IRU�D�EHQHILWV�VXPPDU\��

127(��7KLV�EHQHILWV�VHFWLRQ�LV�GLYLGHG�LQWR�VXEVHFWLRQV���3OHDVH�UHDG�WKH�LPSRUWDQW�WKLQJV�\RX�VKRXOG�NHHS�LQ�PLQG�DW
WKH�EHJLQQLQJ�RI�HDFK�VXEVHFWLRQ���7R�REWDLQ�FODLPV�IRUPV��FODLPV�ILOLQJ�DGYLFH��RU�PRUH�LQIRUPDWLRQ�DERXW�RXU�EHQHILWV�
FRQWDFW�XV�DW��������������RU��������������RU�DW�RXU�ZHEVLWH�DW�ZZZ�VXPPDFDUH�FRP�

�D�� 0HGLFDO�VHUYLFHV�DQG�VXSSOLHV�SURYLGHG�E\�SK\VLFLDQV�DQG�RWKHU�KHDOWK�FDUH�SURIHVVLRQDOV �������������������������������������� �����

x'LDJQRVWLF�DQG�WUHDWPHQW�VHUYLFHV

x/DE��;�UD\��DQG�RWKHU�GLDJQRVWLF�WHVWV

x3UHYHQWLYH�FDUH��DGXOW

x3UHYHQWLYH�FDUH��FKLOGUHQ

x0DWHUQLW\�FDUH

x)DPLO\�SODQQLQJ

x,QIHUWLOLW\�VHUYLFHV

x$OOHUJ\�FDUH

x7UHDWPHQW�WKHUDSLHV

x5HKDELOLWDWLYH�WKHUDSLHV

x+HDULQJ�VHUYLFHV��WHVWLQJ��WUHDWPHQW��DQG
VXSSOLHV�

x9LVLRQ�VHUYLFHV��WHVWLQJ��WUHDWPHQW��DQG
VXSSOLHV�

x)RRW�FDUH

x2UWKRSHGLF�DQG�SURVWKHWLF�GHYLFHV

x'XUDEOH�PHGLFDO�HTXLSPHQW��'0(�

x+RPH�KHDOWK�VHUYLFHV

x$OWHUQDWLYH�WUHDWPHQWV

x(GXFDWLRQDO�FODVVHV�DQG�SURJUDPV

�E�� 6XUJLFDO�DQG�DQHVWKHVLD�VHUYLFHV�SURYLGHG�E\�SK\VLFLDQV�DQG�RWKHU�KHDOWK�FDUH�SURIHVVLRQDOV ����������������������� �����

x6XUJLFDO�SURFHGXUHV

x5HFRQVWUXFWLYH�VXUJHU\

x2UDO�DQG�PD[LOORIDFLDO�VXUJHU\

x2UJDQ�WLVVXH�WUDQVSODQWV

x$QHVWKHVLD

�F�� 6HUYLFHV�SURYLGHG�E\�D�KRVSLWDO�RU�RWKHU�IDFLOLW\��DQG�DPEXODQFH�VHUYLFHV ����������������������������������������������������� �����

x,QSDWLHQW�KRVSLWDO

x2XWSDWLHQW�KRVSLWDO�RU�DPEXODWRU\�VXUJLFDO
FHQWHU

x([WHQGHG�FDUH�EHQHILWV�VNLOOHG�QXUVLQJ�FDUH
IDFLOLW\�EHQHILWV

x+RVSLFH�FDUH

x$PEXODQFH

�G�� (PHUJHQF\�VHUYLFHV�DFFLGHQWV�������������������������������������������������������������������������������������������������������������������������� �����

x0HGLFDO�HPHUJHQF\���������������������������������������������x$PEXODQFH

�H�� 0HQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�EHQHILWV ���������������������������������������������������������������������������������������������������� �����

�I�� 3UHVFULSWLRQ�GUXJ�EHQHILWV ����������������������������������������������������������������������������������������������������������������������������������������

�J�� 6SHFLDO�IHDWXUHV ��������������������������������������������������������������������������������������������������������������������������������������������������������

�K�� 'HQWDO�EHQHILWV ���������������������������������������������������������������������������������������������������������������������������������������������������������

�L�� 1RQ�)(+%�EHQHILWV�DYDLODEOH�WR�3ODQ�PHPEHUV ������������������������������������������������������������������������������������������������������

6XPPDU\�RI�EHQHILWV �������������������������������������������������������������������������������������������������������������������������������������������������������
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6HFWLRQ����D��0HGLFDO�VHUYLFHV�DQG�VXSSOLHV�SURYLGHG�E\�SK\VLFLDQV�DQG

RWKHU�KHDOWK�FDUH�SURIHVVLRQDOV

,
0
3
2
5
7
$
1
7

+HUH�DUH�VRPH�LPSRUWDQW�WKLQJV�WR�NHHS�LQ�PLQG�DERXW�WKHVH�EHQHILWV�

x� 3OHDVH�UHPHPEHU�WKDW�DOO�EHQHILWV�DUH�VXEMHFW�WR�WKH�GHILQLWLRQV��OLPLWDWLRQV��DQG�H[FOXVLRQV
LQ�WKLV�EURFKXUH�DQG�DUH�SD\DEOH�RQO\�ZKHQ�ZH�GHWHUPLQH�WKH\�DUH�PHGLFDOO\�QHFHVVDU\�

x� 3ODQ�SK\VLFLDQV�PXVW�SURYLGH�RU�DUUDQJH�\RXU�FDUH�

x� 7KH�FDOHQGDU��\HDU�GHGXFWLEOH�LV��:H�KDYH�QR�FDOHQGDU�\HDU�GHGXFWLEOH�

x� %H�VXUH�WR�UHDG�6HFWLRQ����<RXU�FRVWV�IRU�FRYHUHG�VHUYLFHV�IRU�YDOXDEOH�LQIRUPDWLRQ�DERXW
KRZ�FRVW�VKDULQJ�ZRUNV���$OVR�UHDG�6HFWLRQ���DERXW�FRRUGLQDWLQJ�EHQHILWV�ZLWK�RWKHU
FRYHUDJH��LQFOXGLQJ�ZLWK�0HGLFDUH�

,
0
3
2
5
7
$
1
7

%HQHILW�'HVFULSWLRQ <RX�SD\

'LDJQRVWLF�DQG�WUHDWPHQW�VHUYLFHV

3URIHVVLRQDO�VHUYLFHV�RI�SK\VLFLDQV

x�,Q�SK\VLFLDQ¶V�RIILFH

����SHU��RIILFH�YLVLW

3URIHVVLRQDO�VHUYLFHV�RI�SK\VLFLDQV

x�,Q�DQ�XUJHQW�FDUH�FHQWHU

x�'XULQJ�D�KRVSLWDO�VWD\

x�,Q�D�VNLOOHG�QXUVLQJ�IDFLOLW\

x�,QLWLDO�H[DPLQDWLRQ�RI�D�QHZERUQ�FKLOG�FRYHUHG�XQGHU�D�IDPLO\
HQUROOPHQW

x�2IILFH�PHGLFDO�FRQVXOWDWLRQV

x�6HFRQG�VXUJLFDO�RSLQLRQ

���

1RWKLQJ

1RWKLQJ

����LI�LQ�SURYLGHU¶V�RIILFH

����SHU�RIILFH�YLVLW

����SHU�RIILFH�YLVLW

$W�KRPH ���
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/DE��;�UD\�DQG�RWKHU�GLDJQRVWLF�WHVWV

7HVWV��VXFK�DV�

x�%ORRG�WHVWV

x�8ULQDO\VLV

x�1RQ�URXWLQH�SDS�WHVWV

x�3DWKRORJ\

x�;�UD\V

x�1RQ�URXWLQH�0DPPRJUDPV

x�&DW�6FDQV�05,

x�8OWUDVRXQG

x�(OHFWURFDUGLRJUDP�DQG�((*

1RWKLQJ�LI�\RX�UHFHLYH�WKHVH
VHUYLFHV�GXULQJ�\RXU�RIILFH�YLVLW�
RWKHUZLVH������SHU�RIILFH�YLVLW

3UHYHQWLYH�FDUH��DGXOW

5RXWLQH�VFUHHQLQJV��VXFK�DV�

x�%ORRG�OHDG�OHYHO�±��2QH�DQQXDOO\

x�7RWDO�%ORRG�&KROHVWHURO�±�RQFH�HYHU\�WKUHH�\HDUV��DJHV����WKURXJK���

x�&RORUHFWDO�&DQFHU�6FUHHQLQJ��LQFOXGLQJ

x)HFDO�RFFXOW�EORRG�WHVW

����SHU�RIILFH�YLVLW

x6LJPRLGRVFRS\��VFUHHQLQJ�±�HYHU\�ILYH�\HDUV�VWDUWLQJ�DW�DJH��� ����SHU�RIILFH�YLVLW

3URVWDWH�6SHFLILF�$QWLJHQ��36$�WHVW��±�RQH�DQQXDOO\�IRU�PHQ�DJH����DQG�ROGHU ����SHU�RIILFH�YLVLW

5RXWLQH�SDS�WHVW

1RWH���7KH�RIILFH�YLVLW�LV�FRYHUHG�LI�SDS�WHVW�LV�UHFHLYHG�RQ�WKH�VDPH�GD\�
VHH�'LDJQRVLV�DQG�7UHDWPHQW��DERYH�

����SHU�RIILFH�YLVLW

5RXWLQH�PDPPRJUDP�FRYHUHG�DQQXDOO\�IRU�ZRPHQ�DJH����DQG�ROGHU

x�,I�PHGLFDOO\�QHFHVVDU\��FRYHUHG�EHIRUH�DJH����

����SHU�RIILFH�YLVLW

1RW�FRYHUHG��3K\VLFDO�H[DPV�UHTXLUHG�IRU�REWDLQLQJ�RU�FRQWLQXLQJ

HPSOR\PHQW�RU�LQVXUDQFH��DWWHQGLQJ�VFKRROV�RU�FDPS��RU�WUDYHO�

$OO�FKDUJHV

5RXWLQH�,PPXQL]DWLRQV��OLPLWHG�WR�

x�7HWDQXV�GLSKWKHULD��7G��ERRVWHU�±�RQFH�HYHU\����\HDUV��DJHV���DQG
RYHU��H[FHSW�DV�SURYLGHG�IRU�XQGHU�&KLOGKRRG�LPPXQL]DWLRQV�

x�,QIOXHQ]D�3QHXPRFRFFDO�YDFFLQHV��DQQXDOO\��DJH����DQG�RYHU

����SHU�RIILFH�YLVLW

3UHYHQWLYH�FDUH��FKLOGUHQ <RX�SD\

x�&KLOGKRRG�LPPXQL]DWLRQV�UHFRPPHQGHG�E\�WKH�$PHULFDQ�$FDGHP\
RI�3HGLDWULFV

����SHU�RIILFH�YLVLW
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x�([DPLQDWLRQV��VXFK�DV�

x(\H�H[DPV�WKURXJK�DJH����WR�GHWHUPLQH�WKH�QHHG�IRU�YLVLRQ
FRUUHFWLRQ�

x(DU�H[DPV�WKURXJK�DJH����WR�GHWHUPLQH�WKH�QHHG�IRU�KHDULQJ
FRUUHFWLRQ

x([DPLQDWLRQV�GRQH�RQ�WKH�GD\�RI�LPPXQL]DWLRQV���WKURXJK�DJH����

x�:HOO�FKLOG�FDUH�FKDUJHV�IRU�URXWLQH�H[DPLQDWLRQV��LPPXQL]DWLRQV�DQG
FDUH��WKURXJK�DJH����

����SHU�RIILFH�YLVLW

0DWHUQLW\�FDUH <RX�SD\

&RPSOHWH�PDWHUQLW\��REVWHWULFDO��FDUH��VXFK�DV�

x� 3UHQDWDO�FDUH

x� 'HOLYHU\

x� 3RVWQDWDO�FDUH

1RWH��+HUH�DUH�VRPH�WKLQJV�WR�NHHS�LQ�PLQG�

x� <RX�GR�QRW�QHHG�WR�SUHFHUWLI\�\RXU�QRUPDO�GHOLYHU\��VHH�SDJH����IRU
RWKHU�FLUFXPVWDQFHV��VXFK�DV�H[WHQGHG�VWD\V�IRU�\RX�RU�\RXU�EDE\�

x� <RX�PD\�UHPDLQ�LQ�WKH�KRVSLWDO�XS�WR����KRXUV�DIWHU�D�UHJXODU
GHOLYHU\�DQG����KRXUV�DIWHU�D�FHVDUHDQ�GHOLYHU\���:H�ZLOO�H[WHQG
\RXU�LQSDWLHQW�VWD\�LI�PHGLFDOO\�QHFHVVDU\�

x� :H�FRYHU�URXWLQH�QXUVHU\�FDUH�RI�WKH�QHZERUQ�FKLOG�GXULQJ�WKH
FRYHUHG�SRUWLRQ�RI�WKH�PRWKHU¶V�PDWHUQLW\�VWD\���:H�ZLOO�FRYHU�RWKHU
FDUH�RI�DQ�LQIDQW�ZKR�UHTXLUHV�QRQ�URXWLQH�WUHDWPHQW�RQO\�LI�ZH
FRYHU�WKH�LQIDQW�XQGHU�D�6HOI�DQG�)DPLO\�HQUROOPHQW�

x� :H�SD\�KRVSLWDOL]DWLRQ�DQG�VXUJHRQ�VHUYLFHV��GHOLYHU\��WKH�VDPH�DV
IRU�LOOQHVV�DQG�LQMXU\���6HH�+RVSLWDO�EHQHILWV��6HFWLRQ��F��DQG
6XUJHU\�EHQHILWV��6HFWLRQ��E��

����SHU�RIILFH�YLVLW

1RW�FRYHUHG���5RXWLQH�VRQRJUDPV�WR�GHWHUPLQH�IHWDO�DJH��VL]H�RU�VH[ $OO�FKDUJHV

)DPLO\�SODQQLQJ

x� 9ROXQWDU\�VWHULOL]DWLRQ

x� 6XUJLFDOO\�LPSODQWHG�FRQWUDFHSWLYHV

x� ,QMHFWDEOH�FRQWUDFHSWLYH�GUXJV

x� ,QWUDXWHULQH�GHYLFHV��,8'V�

����SHU�RIILFH�YLVLW
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1RW�FRYHUHG���UHYHUVDO�RI�YROXQWDU\�VXUJLFDO�VWHULOL]DWLRQ��JHQHWLF

FRXQVHOLQJ�

$OO�FKDUJHV

,QIHUWLOLW\�VHUYLFHV <RX�SD\

'LDJQRVLV�DQG�WUHDWPHQW�RI�LQIHUWLOLW\��VXFK�DV�

x� $UWLILFLDO�LQVHPLQDWLRQ�

xLQWUDYDJLQDO�LQVHPLQDWLRQ��,9,�

xLQWUDFHUYLFDO�LQVHPLQDWLRQ��,&,�

xLQWUDXWHULQH�LQVHPLQDWLRQ��,8,�

x�)HUWLOLW\�GUXJV

1RWH��:H�FRYHU�LQMHFWDEOH�IHUWLOLW\�GUXJV�XQGHU�PHGLFDO�EHQHILWV�DQG�RUDO
IHUWLOLW\�GUXJV�XQGHU�WKH�SUHVFULSWLRQ�GUXJ�EHQHILW�

����SHU�RIILFH�YLVLW

1RW�FRYHUHG�

x� $VVLVWHG�UHSURGXFWLYH�WHFKQRORJ\��$57��SURFHGXUHV��VXFK�DV�

xLQ�YLWUR�IHUWLOL]DWLRQ

xHPEU\R�WUDQVIHU�DQG�*,)7

x�6HUYLFHV�DQG�VXSSOLHV�UHODWHG�WR�H[FOXGHG�$57�SURFHGXUHV

x�&RVW�RI�GRQRU�VSHUP

$OO�FKDUJHV

$OOHUJ\�FDUH

7HVWLQJ�DQG�WUHDWPHQW

$OOHUJ\�LQMHFWLRQ

����SHU�RIILFH�YLVLW

$OOHUJ\�VHUXP 1RWKLQJ

1RW�FRYHUHG���SURYRFDWLYH�IRRG�WHVWLQJ�DQG�VXEOLQJXDO�DOOHUJ\

GHVHQVLWL]DWLRQ

$OO�FKDUJHV
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7UHDWPHQW�WKHUDSLHV <RX�SD\

x� &KHPRWKHUDS\�DQG�UDGLDWLRQ�WKHUDS\

1RWH��+LJK�GRVH�FKHPRWKHUDS\�LQ�DVVRFLDWLRQ�ZLWK�DXWRORJRXV�ERQH
PDUURZ�WUDQVSODQWV�DUH�OLPLWHG�WR�WKRVH�WUDQVSODQWV�OLVWHG�XQGHU
2UJDQ�7LVVXH�7UDQVSODQWV�RQ�SDJH����

x� 5HVSLUDWRU\�DQG�LQKDODWLRQ�WKHUDS\

x� 'LDO\VLV�±�+HPRGLDO\VLV�DQG�SHULWRQHDO�GLDO\VLV

x� ,QWUDYHQRXV��,9��,QIXVLRQ�7KHUDS\�±�+RPH�,9�DQG�DQWLELRWLF
WKHUDS\

x� *URZWK�KRUPRQH�WKHUDS\��*+7���&RYHUHG�XQGHU�\RXU�SKDUPDF\
EHQHILW�

1RWH��±�:H�ZLOO�RQO\�FRYHU�*+7�ZKHQ�ZH�SUHDXWKRUL]H�WKH�WUHDWPHQW�
&DOO��������������RU��������������IRU�SUH�DXWKRUL]DWLRQ���:H�ZLOO�DVN
\RX�WR�VXEPLW�LQIRUPDWLRQ�WKDW�HVWDEOLVKHV�WKDW�WKH�*+7�LV�PHGLFDOO\
QHFHVVDU\����$VN�XV�WR�DXWKRUL]H�*+7�EHIRUH�\RX�EHJLQ�WUHDWPHQW�
RWKHUZLVH��ZH�ZLOO�RQO\�FRYHU�*+7�VHUYLFHV�IURP�WKH�GDWH�\RX�VXEPLW
WKH�LQIRUPDWLRQ���,I�\RX�GR�QRW�DVN�RU�LI�ZH�GHWHUPLQH�*+7�LV�QRW
PHGLFDOO\�QHFHVVDU\��ZH�ZLOO�QRW�FRYHU�WKH�*+7�RU�UHODWHG�VHUYLFHV�DQG
VXSSOLHV��6HH�6HUYLFHV�UHTXLULQJ�RXU�SULRU�DSSURYDO�LQ�6HFWLRQ���

����SHU�RIILFH�YLVLW
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5HKDELOLWDWLYH�WKHUDSLHV <RX�SD\

3K\VLFDO�WKHUDS\��RFFXSDWLRQDO�WKHUDS\�DQG�VSHHFK�WKHUDS\���

x� ���YLVLWV�SHU�FRQGLWLRQ�IRU�WKH�VHUYLFHV�RI�HDFK�RI�WKH�IROORZLQJ�

�xTXDOLILHG�SK\VLFDO�WKHUDSLVWV�

�xVSHHFK�WKHUDSLVWV��DQG

�xRFFXSDWLRQDO�WKHUDSLVWV�

1RWH���:H�RQO\�FRYHU�WKHUDS\�WR�UHVWRUH�ERGLO\�IXQFWLRQ�RU�VSHHFK
ZKHQ�WKHUH�KDV�EHHQ�D�WRWDO�RU�SDUWLDO�ORVV�RI�ERGLO\�IXQFWLRQ�RU
IXQFWLRQDO�VSHHFK�GXH�WR�LOOQHVV�RU�LQMXU\�

x� &DUGLDF�UHKDELOLWDWLRQ�IROORZLQJ�D�KHDUW�WUDQVSODQW��E\SDVV
VXUJHU\�RU�D�P\RFDUGLDO�LQIDUFWLRQ

����SHU�RIILFH�YLVLW

1RW�FRYHUHG�

x� /RQJ�WHUP�UHKDELOLWDWLYH�WKHUDS\

x� ([HUFLVH�SURJUDPV

$OO�FKDUJHV

+HDULQJ�VHUYLFHV��WHVWLQJ��WUHDWPHQW��DQG�VXSSOLHV�

x� )LUVW�KHDULQJ�DLG�DQG�WHVWLQJ�RQO\�ZKHQ�QHFHVVLWDWHG�E\�DFFLGHQWDO
LQMXU\

x� +HDULQJ�WHVWLQJ�IRU�FKLOGUHQ�WKURXJK�DJH�����VHH�3UHYHQWLYH�FDUH�
FKLOGUHQ�

����SHU�RIILFH�YLVLW

1RW�FRYHUHG�

x� $OO�RWKHU�KHDULQJ�WHVWLQJ

x� +HDULQJ�DLGV��WHVWLQJ�DQG�H[DPLQDWLRQV�IRU�WKHP

$OO�FKDUJHV



�����6XPPD&DUH�+HDOWK�3ODQ �� 6HFWLRQ���D�

9LVLRQ�VHUYLFHV��WHVWLQJ��WUHDWPHQW��DQG�VXSSOLHV� <RX�SD\

x�2QH�SDLU�RI�H\HJODVVHV�RU�FRQWDFW�OHQVHV�WR�FRUUHFW�DQ�LPSDLUPHQW
GLUHFWO\�FDXVHG�E\�DFFLGHQWDO�RFXODU�LQMXU\�RU�LQWUDRFXODU�VXUJHU\
�VXFK�DV�IRU�FDWDUDFWV�

����SHU�RIILFH�YLVLW

x�(\H�H[DP�WR�GHWHUPLQH�WKH�QHHG�IRU�YLVLRQ�FRUUHFWLRQ�IRU�FKLOGUHQ
WKURXJK�DJH�����VHH�SUHYHQWLYH�FDUH�

x�%LDQQXDO�H\H�UHIUDFWLRQV

����SHU�RIILFH�YLVLW

1RW�FRYHUHG�

x� (\HJODVVHV�RU�FRQWDFW�OHQVHV�DQG��DIWHU�DJH�����H[DPLQDWLRQV�IRU

WKHP

x� (\H�H[HUFLVHV�DQG�RUWKRSWLFV

x� 5DGLDO�NHUDWRWRP\�DQG�RWKHU�UHIUDFWLYH�VXUJHU\

$OO�FKDUJHV

)RRW�FDUH

5RXWLQH�IRRW�FDUH�ZKHQ�\RX�DUH�XQGHU�DFWLYH�WUHDWPHQW�IRU�D�PHWDEROLF
RU�SHULSKHUDO�YDVFXODU�GLVHDVH��VXFK�DV�GLDEHWHV�

6HH�RUWKRSHGLF�DQG�SURVWKHWLF�GHYLFHV�IRU�LQIRUPDWLRQ�RQ�SRGLDWULF�VKRH
LQVHUWV�

����SHU�RIILFH�YLVLW

1RW�FRYHUHG�

x� &XWWLQJ��WULPPLQJ�RU�UHPRYDO�RI�FRUQV��FDOOXVHV��RU�WKH�IUHH�HGJH�RI

WRHQDLOV��DQG�VLPLODU�URXWLQH�WUHDWPHQW�RI�FRQGLWLRQV�RI�WKH�IRRW�

H[FHSW�DV�VWDWHG�DERYH

x� 7UHDWPHQW�RI�ZHDN��VWUDLQHG�RU�IODW�IHHW�RU�EXQLRQV�RU�VSXUV��DQG�RI

DQ\�LQVWDELOLW\��LPEDODQFH�RU�VXEOX[DWLRQ�RI�WKH�IRRW��XQOHVV�WKH

WUHDWPHQW�LV�E\�RSHQ�FXWWLQJ�VXUJHU\�

$OO�FKDUJHV



�����6XPPD&DUH�+HDOWK�3ODQ �� 6HFWLRQ���D�

2UWKRSHGLF�DQG�SURVWKHWLF�GHYLFHV <RX�SD\

x� $UWLILFLDO�OLPEV�DQG�H\HV��VWXPS�KRVH��WKH�3ODQ�ZLOO�QRW�FRYHU�GHOX[H
YHUVLRQ�RI�GHYLFH�XQOHVV�PHGLFDOO\�QHFHVVDU\

x� ([WHUQDOO\�ZRUQ�EUHDVW�SURVWKHVHV�DQG�VXUJLFDO�EUDV��LQFOXGLQJ
QHFHVVDU\�UHSODFHPHQWV��IROORZLQJ�D�PDVWHFWRP\

x� ,QWHUQDO�SURVWKHWLF�GHYLFHV��VXFK�DV�DUWLILFLDO�MRLQWV��SDFHPDNHUV�
FRFKOHDU�LPSODQWV��DQG�VXUJLFDOO\�LPSODQWHG�EUHDVW�LPSODQW
IROORZLQJ�PDVWHFWRP\���1RWH��6HH���E��IRU�FRYHUDJH�RI�WKH�VXUJHU\
WR�LQVHUW�WKH�GHYLFH�

x� &RUUHFWLYH�RUWKRSHGLF�DSSOLDQFHV�IRU�QRQ�GHQWDO�WUHDWPHQW�RI
WHPSRURPDQGLEXODU�MRLQW��70-��SDLQ�G\VIXQFWLRQ�V\QGURPH�

����SHU�RIILFH�YLVLW

1RW�FRYHUHG�

x�2UWKRSHGLF�DQG�FRUUHFWLYH�VKRHV

x�$UFK�VXSSRUWV

x�)RRW�RUWKRWLFV

x�+HHO�SDGV�DQG�KHHO�FXSV

x�/XPERVDFUDO�VXSSRUWV

x�&RUVHWV��WUXVVHV��HODVWLF�VWRFNLQJV��VXSSRUW�KRVH��DQG�RWKHU�VXSSRUWLYH

GHYLFHV

x�3URVWKHWLF�UHSODFHPHQWV�SURYLGHG�OHVV�WKDQ���\HDUV�DIWHU�WKH�ODVW�RQH

ZH�FRYHUHG�XQOHVV�PHGLFDOO\�QHFHVVDU\�DQG�DSSURYHG�E\�WKH

6XPPD&DUH�+HDOWK�6HUYLFHV�0DQDJHPHQW�GHSDUWPHQW�

$OO�FKDUJHV

'XUDEOH�PHGLFDO�HTXLSPHQW��'0(� <RX�SD\

5HQWDO�RU�SXUFKDVH��DW�RXU�RSWLRQ��LQFOXGLQJ�UHSDLU�DQG�DGMXVWPHQW��RI
VWDQGDUG�GXUDEOH�PHGLFDO�HTXLSPHQW�SUHVFULEHG�E\�\RXU�3ODQ�SK\VLFLDQ�
VXFK�DV�R[\JHQ�DQG�GLDO\VLV�HTXLSPHQW���8QGHU�WKLV�EHQHILW��ZH�DOVR
FRYHU�

x� +RVSLWDO�EHGV�

x� :KHHOFKDLUV��VWDQGDUG�YHUVLRQ

x� &UXWFKHV�

x� :DONHUV�

x� %ORRG�JOXFRVH�PRQLWRUV��DQG

x� ,QVXOLQ�SXPSV�

����SHU�RIILFH�YLVLW

1RW�FRYHUHG�

x� 0RWRUL]HG�ZKHHO�FKDLUV
$OO�FKDUJHV
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+RPH�KHDOWK�VHUYLFHV

x� +RPH�KHDOWK�FDUH�RUGHUHG�E\�D�3ODQ�SK\VLFLDQ�DQG�SURYLGHG�E\�D
UHJLVWHUHG�QXUVH��5�1����OLFHQVHG�SUDFWLFDO�QXUVH��/�3�1����OLFHQVHG
YRFDWLRQDO�QXUVH��/�9�1����RU�KRPH�KHDOWK�DLGH�

x� 6HUYLFHV�LQFOXGH�R[\JHQ�WKHUDS\��LQWUDYHQRXV�WKHUDS\�DQG
PHGLFDWLRQV�

����SHU�RIILFH�YLVLW

1RW�FRYHUHG�

x� QXUVLQJ�FDUH�UHTXHVWHG�E\��RU�IRU�WKH�FRQYHQLHQFH�RI��WKH�SDWLHQW�RU

WKH�SDWLHQW©V�IDPLO\�

x� QXUVLQJ�FDUH�SULPDULO\�IRU�K\JLHQH��IHHGLQJ��H[HUFLVLQJ��PRYLQJ�WKH

SDWLHQW��KRPHPDNLQJ��FRPSDQLRQVKLS�RU�JLYLQJ�RUDO�PHGLFDWLRQ�

$OO�FKDUJHV



�����6XPPD&DUH�+HDOWK�3ODQ �� 6HFWLRQ���D�

$OWHUQDWLYH�WUHDWPHQWV

1RW�FRYHUHG�

x� FKLURSUDFWLF�VHUYLFHV

x� DFXSXQFWXUH

x� QDWXURSDWKLF�VHUYLFHV

x� K\SQRWKHUDS\

x� ELRIHHGEDFN

$OO�FKDUJHV

(GXFDWLRQDO�FODVVHV�DQG�SURJUDPV

&RYHUDJH�LV�OLPLWHG�WR�

+HDOWK�0DQDJHPHQW�3URJUDPV�GHVLJQHG�WR�RIIHU�HGXFDWLRQDO�DQG
WUHDWPHQW�JXLGDQFH���&XUUHQW�SURJUDPV�LQ�SODFH�LQFOXGH�

&23'

$VWKPD

'LDEHWHV

1RWKLQJ



�����6XPPD&DUH�+HDOWK�3ODQ �� 6HFWLRQ���E�

6HFWLRQ����E����6XUJLFDO�DQG�DQHVWKHVLD�VHUYLFHV�SURYLGHG�E\�SK\VLFLDQV�DQG�RWKHU

KHDOWK�FDUH�SURIHVVLRQDOV
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+HUH�DUH�VRPH�LPSRUWDQW�WKLQJV�WR�NHHS�LQ�PLQG�DERXW�WKHVH�EHQHILWV�

x�3OHDVH�UHPHPEHU�WKDW�DOO�EHQHILWV�DUH�VXEMHFW�WR�WKH�GHILQLWLRQV��OLPLWDWLRQV��DQG�H[FOXVLRQV�LQ�WKLV
EURFKXUH�DQG�DUH�SD\DEOH�RQO\�ZKHQ�ZH�GHWHUPLQH�WKH\�DUH�PHGLFDOO\�QHFHVVDU\�

x�3ODQ�SK\VLFLDQV�PXVW�SURYLGH�RU�DUUDQJH�\RXU�FDUH�

x�%H�VXUH�WR�UHDG�6HFWLRQ����<RXU�FRVWV�IRU�FRYHUHG�VHUYLFHV�IRU�YDOXDEOH�LQIRUPDWLRQ�DERXW�KRZ�FRVW
VKDULQJ�ZRUNV���$OVR�UHDG�6HFWLRQ���DERXW�FRRUGLQDWLQJ�EHQHILWV�ZLWK�RWKHU�FRYHUDJH��LQFOXGLQJ�ZLWK
0HGLFDUH�

x�7KH�DPRXQWV�OLVWHG�EHORZ�DUH�IRU�WKH�FKDUJHV�ELOOHG�E\�D�SK\VLFLDQ�RU�RWKHU�KHDOWK�FDUH�SURIHVVLRQDO�IRU
\RXU�VXUJLFDO�FDUH���/RRN�LQ�6HFWLRQ����F��IRU�FKDUJHV�DVVRFLDWHG�ZLWK�WKH�IDFLOLW\�

x�<28�0867�*(7�35(&(57,),&$7,21�2)�620(�685*,&$/�352&('85(6���3OHDVH�UHIHU�WR
WKH�SUHFHUWLILFDWLRQ�LQIRUPDWLRQ�VKRZQ�LQ�6HFWLRQ���WR�EH�VXUH�ZKLFK�VHUYLFHV�UHTXLUH�SUHFHUWLILFDWLRQ
DQG�LGHQWLI\�ZKLFK�VXUJHULHV�UHTXLUH�SUHFHUWLILFDWLRQ�
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%HQHILW�'HVFULSWLRQ <RX�SD\

6XUJLFDO��SURFHGXUHV

x� 7UHDWPHQW�RI�IUDFWXUHV��LQFOXGLQJ�FDVWLQJ

x� 1RUPDO�SUH��DQG�SRVW�RSHUDWLYH�FDUH�E\�WKH�VXUJHRQ

x� &RUUHFWLRQ�RI�DPEO\RSLD�DQG�VWUDELVPXV

x� (QGRVFRS\�SURFHGXUH

x� %LRSV\�SURFHGXUH

x� 5HPRYDO�RI�WXPRUV�DQG�F\VWV

x� &RUUHFWLRQ�RI�FRQJHQLWDO�DQRPDOLHV��VHH�UHFRQVWUXFWLYH�VXUJHU\�

x� 6XUJLFDO�WUHDWPHQW�RI�PRUELG�REHVLW\����D�FRQGLWLRQ�LQ�ZKLFK�DQ
LQGLYLGXDO�ZHLJKV�����SRXQGV�RU������RYHU�KLV�RU�KHU�QRUPDO
ZHLJKW�DFFRUGLQJ�WR�FXUUHQW�XQGHUZULWLQJ�VWDQGDUGV��HOLJLEOH
PHPEHUV�PXVW�EH�DJH����RU�RYHU��PXVW�EH�SUH�DXWKRUL]HG�E\�WKH
3ODQ�

x� ,QVHUWLRQ�RI�LQWHUQDO�SURVWKHWLF�GHYLFHV���6HH���D��±�2UWKRSHGLF
EUDFHV�DQG�SURVWKHWLF�GHYLFHV�IRU�GHYLFH�FRYHUDJH�LQIRUPDWLRQ�

����SHU�RIILFH�YLVLW

6XUJLFDO�SURFHGXUHV�FRQWLQXHG�RQ�QH[W�SDJH�
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6XUJLFDO��SURFHGXUHV��&RQWLQXHG� <RX�SD\

x� 9ROXQWDU\�VWHULOL]DWLRQ

x� 1RUSODQW��D�VXUJLFDOO\�LPSODQWHG�FRQWUDFHSWLYH��DQG�LQWUDXWHULQH
GHYLFHV��,8'V��1RWH��'HYLFHV�DUH�FRYHUHG�XQGHU���D�

x� 7UHDWPHQW�RI�EXUQV

1RWH��*HQHUDOO\��ZH�SD\�IRU�LQWHUQDO�SURVWKHVHV��GHYLFHV��DFFRUGLQJ�WR
ZKHUH�WKH�SURFHGXUH�LV�GRQH���)RU�H[DPSOH��ZH�SD\�+RVSLWDO�EHQHILWV�IRU
D�SDFHPDNHU�DQG�6XUJHU\�EHQHILWV�IRU�LQVHUWLRQ�RI�WKH�SDFHPDNHU�

����SHU�RIILFH�YLVLW

1RW�FRYHUHG�

x� 5HYHUVDO�RI�YROXQWDU\�VWHULOL]DWLRQ

x� 5RXWLQH�WUHDWPHQW�RI�FRQGLWLRQV�RI�WKH�IRRW��VHH�)RRW�FDUH�

$OO�FKDUJHV

5HFRQVWUXFWLYH�VXUJHU\

x� 6XUJHU\�WR�FRUUHFW�D�IXQFWLRQDO�GHIHFW

x� 6XUJHU\�WR�FRUUHFW�D�FRQGLWLRQ�FDXVHG�E\�LQMXU\�RU�LOOQHVV�LI�

x�WKH�FRQGLWLRQ�SURGXFHG�D�PDMRU�HIIHFW�RQ�WKH�PHPEHU¶V
DSSHDUDQFH�DQG

x�WKH�FRQGLWLRQ�FDQ�UHDVRQDEO\�EH�H[SHFWHG�WR�EH�FRUUHFWHG�E\�VXFK
VXUJHU\

x� 6XUJHU\�WR�FRUUHFW�D�FRQGLWLRQ�WKDW�H[LVWHG�DW�RU�IURP�ELUWK�DQG�LV�D
VLJQLILFDQW�GHYLDWLRQ�IURP�WKH�FRPPRQ�IRUP�RU�QRUP���([DPSOHV�RI
FRQJHQLWDO�DQRPDOLHV�DUH��SURWUXGLQJ�HDU�GHIRUPLWLHV��FOHIW�OLS��FOHIW
SDODWH��ELUWK�PDUNV��ZHEEHG�ILQJHUV��DQG�ZHEEHG�WRHV�

����SHU�RIILFH�YLVLW
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5HFRQVWUXFWLYH�VXUJHU\��&RQWLQXHG� <RX�SD\

x� $OO�VWDJHV�RI�EUHDVW�UHFRQVWUXFWLRQ�VXUJHU\�IROORZLQJ�D�PDVWHFWRP\�
VXFK�DV�

x�VXUJHU\�WR�SURGXFH�D�V\PPHWULFDO�DSSHDUDQFH�RQ�WKH�RWKHU�EUHDVW�

x�WUHDWPHQW�RI�DQ\�SK\VLFDO�FRPSOLFDWLRQV��VXFK�DV�O\PSKHGHPDV�

x�EUHDVW�SURVWKHVHV�DQG�VXUJLFDO�EUDV�DQG�UHSODFHPHQWV��VHH
3URVWKHWLF�GHYLFHV�

1RWH���,I�\RX�QHHG�D�PDVWHFWRP\��\RX�PD\�FKRRVH�WR�KDYH�WKH�SURFHGXUH
SHUIRUPHG�RQ�DQ�LQSDWLHQW�EDVLV�DQG�UHPDLQ�LQ�WKH�KRVSLWDO�XS�WR
���KRXUV�DIWHU�WKH�SURFHGXUH�

6HH�DERYH�

1RW�FRYHUHG�

x�&RVPHWLF�VXUJHU\�¤�DQ\�VXUJLFDO�SURFHGXUH��RU�DQ\�SRUWLRQ�RI�D

SURFHGXUH��SHUIRUPHG�SULPDULO\�WR�LPSURYH�SK\VLFDO�DSSHDUDQFH

WKURXJK�FKDQJH�LQ�ERGLO\�IRUP��H[FHSW�UHSDLU�RI�DFFLGHQWDO�LQMXU\

x�6XUJHULHV�UHODWHG�WR�VH[�WUDQVIRUPDWLRQ

$OO�FKDUJHV

2UDO�DQG�PD[LOORIDFLDO�VXUJHU\

2UDO�VXUJLFDO�SURFHGXUHV��OLPLWHG�WR�

x�5HGXFWLRQ�RI�IUDFWXUHV�RI�WKH�MDZV�RU�IDFLDO�ERQHV�

x�6XUJLFDO�FRUUHFWLRQ�RI�FOHIW�OLS��FOHIW�SDODWH�RU�VHYHUH�IXQFWLRQDO
PDORFFOXVLRQ�

x�5HPRYDO�RI�VWRQHV�IURP�VDOLYDU\�GXFWV�

x�([FLVLRQ�RI�OHXNRSODNLD�RU�PDOLJQDQFLHV�

x�([FLVLRQ�RI�F\VWV�DQG�LQFLVLRQ�RI�DEVFHVVHV�ZKHQ�GRQH�DV�LQGHSHQGHQW
SURFHGXUHV��DQG

x�2WKHU�VXUJLFDO�SURFHGXUHV�WKDW�GR�QRW�LQYROYH�WKH�WHHWK�RU�WKHLU
VXSSRUWLQJ�VWUXFWXUHV�

x�70-

����SHU�RIILFH�YLVLW

1RW�FRYHUHG�

x� 2UDO�LPSODQWV�DQG�WUDQVSODQWV

x� 3URFHGXUHV�WKDW�LQYROYH�WKH�WHHWK�RU�WKHLU�VXSSRUWLQJ�VWUXFWXUHV��VXFK

DV�WKH�SHULRGRQWDO�PHPEUDQH��JLQJLYD��DQG�DOYHRODU�ERQH�

$OO�FKDUJHV�
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2UJDQ�WLVVXH�WUDQVSODQWV <RX�SD\

/LPLWHG�WR�

x� &RUQHD

x� +HDUW

x� +HDUW�OXQJ

x� .LGQH\

x� .LGQH\�3DQFUHDV

x� /LYHU

x� /XQJ���6LQJOH�±'RXEOH

x� 3DQFUHDV

x� $OORJHQLF��GRQRU��ERQH�PDUURZ�WUDQVSODQWV

x� $XWRORJRXV�ERQH�PDUURZ�WUDQVSODQWV��DXWRORJRXV�VWHP�FHOO�DQG
SHULSKHUDO�VWHP�FHOO�VXSSRUW��IRU�WKH�IROORZLQJ�FRQGLWLRQV��DFXWH
O\PSKRF\WLF�RU�QRQ�O\PSKRF\WLF�OHXNHPLD��DGYDQFHG�+RGJNLQ
V
O\PSKRPD��DGYDQFHG�QRQ�+RGJNLQ
V�O\PSKRPD��DGYDQFHG
QHXUREODVWRPD��EUHDVW�FDQFHU��PXOWLSOH�P\HORPD��HSLWKHOLDO�RYDULDQ
FDQFHU��DQG�WHVWLFXODU��PHGLDVWLQDO��UHWURSHULWRQHDO�DQG�RYDULDQ�JHUP
FHOO�WXPRUV

/LPLWHG�%HQHILWV���7UHDWPHQW�IRU�EUHDVW�FDQFHU��PXOWLSOH�P\HORPD��DQG
HSLWKHOLDO�RYDULDQ�FDQFHU�PD\�EH�SURYLGHG�LQ�DQ�1&,��RU�1,+�DSSURYHG
FOLQLFDO�WULDO�DW�D�3ODQ�GHVLJQDWHG�FHQWHU�RI�H[FHOOHQFH�DQG�LI�DSSURYHG
E\�WKH�3ODQ¶V�PHGLFDO�GLUHFWRU�LQ�DFFRUGDQFH�ZLWK�WKH�3ODQ¶V�SURWRFROV�

1RWH��:H�FRYHU�UHODWHG�PHGLFDO�DQG�KRVSLWDO�H[SHQVHV�RI�WKH�GRQRU
ZKHQ�ZH�FRYHU�WKH�UHFLSLHQW�

1RWKLQJ

1RW�FRYHUHG�

x� 'RQRU�VFUHHQLQJ�WHVWV�DQG�GRQRU�VHDUFK�H[SHQVHV��H[FHSW�WKRVH

SHUIRUPHG�IRU�WKH�DFWXDO�GRQRU

x� ,PSODQWV�RI�DUWLILFLDO�RUJDQV

x� 7UDQVSODQWV�QRW�OLVWHG�DV�FRYHUHG

$OO�FKDUJHV

$QHVWKHVLD <RX�SD\

3URIHVVLRQDO�VHUYLFHV�SURYLGHG�LQ�±

x�+RVSLWDO��LQSDWLHQW�

����SHU�RIILFH�YLVLW
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3URIHVVLRQDO�VHUYLFHV�SURYLGHG�LQ�±

x�+RVSLWDO�RXWSDWLHQW�GHSDUWPHQW

x�6NLOOHG�QXUVLQJ�IDFLOLW\

x�$PEXODWRU\�VXUJLFDO�FHQWHU

x�2IILFH

����SHU�RIILFH�YLVLW
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6HFWLRQ����F����6HUYLFHV�SURYLGHG�E\�D�KRVSLWDO�RU�RWKHU�IDFLOLW\��DQG

DPEXODQFH�VHUYLFHV
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+HUH�DUH�VRPH�LPSRUWDQW�WKLQJV�WR�UHPHPEHU�DERXW�WKHVH�EHQHILWV�

x� 3OHDVH�UHPHPEHU�WKDW�DOO�EHQHILWV�DUH�VXEMHFW�WR�WKH�GHILQLWLRQV��OLPLWDWLRQV��DQG
H[FOXVLRQV�LQ�WKLV�EURFKXUH�DQG�DUH�SD\DEOH�RQO\�ZKHQ�ZH�GHWHUPLQH�WKH\�DUH
PHGLFDOO\�QHFHVVDU\�

x� 3ODQ�SK\VLFLDQV�PXVW�SURYLGH�RU�DUUDQJH�\RXU�FDUH�DQG�\RX�PXVW�EH�KRVSLWDOL]HG
LQ�D�3ODQ�IDFLOLW\�

x� %H�VXUH�WR�UHDG�6HFWLRQ����<RXU�FRVWV�IRU�FRYHUHG�VHUYLFHV�IRU�YDOXDEOH
LQIRUPDWLRQ�DERXW�KRZ�FRVW�VKDULQJ�ZRUNV���$OVR�UHDG�6HFWLRQ���DERXW
FRRUGLQDWLQJ�EHQHILWV�ZLWK�RWKHU�FRYHUDJH��LQFOXGLQJ�ZLWK�0HGLFDUH�

x� 7KH�DPRXQWV�OLVWHG�EHORZ�DUH�IRU�WKH�FKDUJHV�ELOOHG�E\�WKH�IDFLOLW\��L�H���KRVSLWDO
RU�VXUJLFDO�FHQWHU��RU�DPEXODQFH�VHUYLFH�IRU�\RXU�VXUJHU\�RU�FDUH���$Q\�FRVWV
DVVRFLDWHG�ZLWK�WKH�SURIHVVLRQDO�FKDUJH��L�H���SK\VLFLDQV��HWF���DUH�FRYHUHG�LQ
6HFWLRQ���D��RU��E��
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%HQHILW�'HVFULSWLRQ <RX�SD\

,QSDWLHQW�KRVSLWDO

5RRP�DQG�ERDUG��VXFK�DV

x� ZDUG��VHPLSULYDWH��RU�LQWHQVLYH�FDUH�DFFRPPRGDWLRQV�

x� JHQHUDO�QXUVLQJ�FDUH��DQG

x� PHDOV�DQG�VSHFLDO�GLHWV�

127(��,I�\RX�ZDQW�D�SULYDWH�URRP�ZKHQ�LW�LV�QRW�PHGLFDOO\�QHFHVVDU\�
\RX�SD\�WKH�DGGLWLRQDO�FKDUJH�DERYH�WKH�VHPLSULYDWH�URRP�UDWH�

1RWKLQJ

,QSDWLHQW�KRVSLWDO�FRQWLQXHG�RQ�QH[W�SDJH�
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,QSDWLHQW�KRVSLWDO��&RQWLQXHG� <RX�SD\

2WKHU�KRVSLWDO�VHUYLFHV�DQG�VXSSOLHV��VXFK�DV�

x� 2SHUDWLQJ��UHFRYHU\��PDWHUQLW\��DQG�RWKHU�WUHDWPHQW�URRPV

x� 3UHVFULEHG�GUXJV�DQG�PHGLFLQHV

x� 'LDJQRVWLF�ODERUDWRU\�WHVWV�DQG�;�UD\V

x� $GPLQLVWUDWLRQ�RI�EORRG�DQG�EORRG�SURGXFWV

x� %ORRG�RU�EORRG�SODVPD��LI�QRW�GRQDWHG�RU�UHSODFHG

x� 'UHVVLQJV��VSOLQWV��FDVWV��DQG�VWHULOH�WUD\�VHUYLFHV

x� 0HGLFDO�VXSSOLHV�DQG�HTXLSPHQW��LQFOXGLQJ�R[\JHQ

x� $QHVWKHWLFV��LQFOXGLQJ�QXUVH�DQHVWKHWLVW�VHUYLFHV

x� 7DNH�KRPH�LWHPV

x� 0HGLFDO�VXSSOLHV��DSSOLDQFHV��PHGLFDO�HTXLSPHQW��DQG�DQ\�FRYHUHG
LWHPV�ELOOHG�E\�D�KRVSLWDO�IRU�XVH�DW�KRPH��1RWH��FDOHQGDU��\HDU
GHGXFWLEOH�DSSOLHV��

1RWKLQJ

1RW�FRYHUHG�

x� &XVWRGLDO�FDUH

x� 1RQ�FRYHUHG�IDFLOLWLHV��VXFK�DV�QXUVLQJ�KRPHV��H[WHQGHG�FDUH

IDFLOLWLHV��VFKRROV

x� 3HUVRQDO�FRPIRUW�LWHPV��VXFK�DV�WHOHSKRQH��WHOHYLVLRQ��EDUEHU

VHUYLFHV��JXHVW�PHDOV�DQG�EHGV

x� 3ULYDWH�QXUVLQJ�FDUH

$OO�FKDUJHV

2XWSDWLHQW�KRVSLWDO�RU�DPEXODWRU\�VXUJLFDO�FHQWHU

x� 2SHUDWLQJ��UHFRYHU\��DQG�RWKHU�WUHDWPHQW�URRPV

x� 3UHVFULEHG�GUXJV�DQG�PHGLFLQHV

x� 'LDJQRVWLF�ODERUDWRU\�WHVWV��;�UD\V��DQG�SDWKRORJ\�VHUYLFHV

x� $GPLQLVWUDWLRQ�RI�EORRG��EORRG�SODVPD��DQG�RWKHU�ELRORJLFDOV

x� %ORRG�DQG�EORRG�SODVPD��LI�QRW�GRQDWHG�RU�UHSODFHG

x� 3UH�VXUJLFDO�WHVWLQJ

x� 'UHVVLQJV��FDVWV��DQG�VWHULOH�WUD\�VHUYLFHV

x� 0HGLFDO�VXSSOLHV��LQFOXGLQJ�R[\JHQ

x� $QHVWKHWLFV�DQG�DQHVWKHVLD�VHUYLFH

127(��±�:H�FRYHU�KRVSLWDO�VHUYLFHV�DQG�VXSSOLHV�UHODWHG�WR�GHQWDO
SURFHGXUHV�ZKHQ�QHFHVVLWDWHG�E\�D�QRQ�GHQWDO�SK\VLFDO�LPSDLUPHQW��:H
GR�QRW�FRYHU�WKH�GHQWDO�SURFHGXUHV�

1RWKLQJ

1RW�FRYHUHG��EORRG�DQG�EORRG�GHULYDWLYHV�QRW�UHSODFHG�E\�WKH�PHPEHU $OO�FKDUJHV

([WHQGHG�FDUH�EHQHILWV�VNLOOHG�QXUVLQJ�FDUH�IDFLOLW\�EHQHILWV <RX�SD\

([WHQGHG�FDUH�DQG�VNLOOHG�QXUVLQJ�FDUH��61)��EHQHILW�

7KH�3ODQ�SURYLGHV�D�FRPSUHKHQVLYH�UDQJH�RI�EHQHILWV�IRU�XS�WR�����GD\V�RI
VNLOOHG�FDUH�DIWHU�KRVSLWDOL]DWLRQ�ZKHQ�IXOO�WLPH�VNLOOHG�QXUVLQJ�FDUH�LV
QHFHVVDU\�DQG�FRQILQHPHQW�LQ�D�VNLOOHG�QXUVLQJ�IDFLOLW\�LV�PHGLFDOO\
DSSURSULDWH�DV�GHWHUPLQHG�E\�D�3ODQ�GRFWRU�DQG�DSSURYHG�E\�WKH�3ODQ��<RX
SD\�QRWKLQJ���$OO�QHFHVVDU\�VHUYLFHV�DUH�FRYHUHG�

1RWKLQJ

1RW�FRYHUHG���FXVWRGLDO�FDUH $OO�FKDUJHV
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+RVSLFH�FDUH

6XSSRUWLYH�DQG�SDOOLDWLYH�FDUH�IRU�D�WHUPLQDOO\�LOO�PHPEHU�LV�FRYHUHG�LQ
WKH�KRPH�RU�D�KRVSLFH�IDFLOLW\���6HUYLFHV�LQFOXGH�LQSDWLHQW�DQG�RXWSDWLHQW
FDUH��DQG�IDPLO\�FRXQVHOLQJ��WKHVH�VHUYLFHV�DUH�SURYLGHG�XQGHU�WKH
GLUHFWLRQ�RI�D�3ODQ�GRFWRU�ZKR�FHUWLILHV�WKDW�WKH�SDWLHQW�LV�LQ�WKH�WHUPLQDO
VWDJHV�RI�LOOQHVV��ZLWK�D�OLIH�H[SHFWDQF\�RI�DSSUR[LPDWHO\�VL[�PRQWKV�RU
OHVV�

1RWKLQJ

1RW�FRYHUHG��,QGHSHQGHQW�QXUVLQJ��KRPHPDNHU�VHUYLFHV $OO�FKDUJHV

$PEXODQFH

x� /RFDO�SURIHVVLRQDO�DPEXODQFH�VHUYLFH�ZKHQ�PHGLFDOO\�DSSURSULDWH 1RWKLQJ
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6HFWLRQ����G����(PHUJHQF\�VHUYLFHV�DFFLGHQWV
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+HUH�DUH�VRPH�LPSRUWDQW�WKLQJV�WR�NHHS�LQ�PLQG�DERXW�WKHVH�EHQHILWV�

x� 3OHDVH�UHPHPEHU�WKDW�DOO�EHQHILWV�DUH�VXEMHFW�WR�WKH�GHILQLWLRQV��OLPLWDWLRQV��DQG�H[FOXVLRQV
LQ�WKLV�EURFKXUH�

x� %H�VXUH�WR�UHDG�6HFWLRQ����<RXU�FRVWV�IRU�FRYHUHG�VHUYLFHV�IRU�YDOXDEOH�LQIRUPDWLRQ�DERXW
KRZ�FRVW�VKDULQJ�ZRUNV���$OVR�UHDG�6HFWLRQ���DERXW�FRRUGLQDWLQJ�EHQHILWV�ZLWK�RWKHU
FRYHUDJH��LQFOXGLQJ�ZLWK�0HGLFDUH�
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:KDW�LV�D�PHGLFDO�HPHUJHQF\"

$�PHGLFDO�HPHUJHQF\�LV�WKH�VXGGHQ�DQG�XQH[SHFWHG�RQVHW�RI�D�FRQGLWLRQ�RU�DQ�LQMXU\�WKDW�\RX�EHOLHYH
HQGDQJHUV�\RXU�OLIH�RU�FRXOG�UHVXOW�LQ�VHULRXV�LQMXU\�RU�GLVDELOLW\��DQG�UHTXLUHV�LPPHGLDWH�PHGLFDO�RU
VXUJLFDO�FDUH���6RPH�SUREOHPV�DUH�HPHUJHQFLHV�EHFDXVH��LI�QRW�WUHDWHG�SURPSWO\��WKH\�PLJKW�EHFRPH�PRUH
VHULRXV��H[DPSOHV�LQFOXGH�GHHS�FXWV�DQG�EURNHQ�ERQHV���2WKHUV�DUH�HPHUJHQFLHV�EHFDXVH�WKH\�DUH
SRWHQWLDOO\�OLIH�WKUHDWHQLQJ��VXFK�DV�KHDUW�DWWDFNV��VWURNHV��SRLVRQLQJV��JXQVKRW�ZRXQGV��RU�VXGGHQ�LQDELOLW\
WR�EUHDWKH���7KHUH�DUH�PDQ\�RWKHU�DFXWH�FRQGLWLRQV�WKDW�ZH�PD\�GHWHUPLQH�DUH�PHGLFDO�HPHUJHQFLHV�±�ZKDW
WKH\�DOO�KDYH�LQ�FRPPRQ�LV�WKH�QHHG�IRU�TXLFN�DFWLRQ�

:KDW�WR�GR�LQ�FDVH�RI�HPHUJHQF\�

(PHUJHQFLHV�ZLWKLQ�RXU�VHUYLFH�DUHD���,I�\RX�DUH�LQ�DQ�HPHUJHQF\�VLWXDWLRQ��SOHDVH�FDOO�\RXU�SULPDU\

FDUH�GRFWRU��,Q�H[WUHPH�HPHUJHQFLHV��LI�\RX�DUH�XQDEOH�WR�FRQWDFW�\RXU�GRFWRU��FRQWDFW�WKH�ORFDO�HPHUJHQF\
V\VWHP��H�J���WKH�����WHOHSKRQH�6\VWHP��RU�JR�WR�WKH�QHDUHVW�KRVSLWDO�HPHUJHQF\�URRP�RU�DSSURYHG�XUJHQW�FDUH
FHQWHU���%H�VXUH�WR�WHOO�WKH�HPHUJHQF\�URRP�SHUVRQQHO�WKDW�\RX�DUH�D�3ODQ�PHPEHU�VR�WKH\�FDQ�QRWLI\�WKH�3ODQ�
<RX�RU�D�IDPLO\�PHPEHU�VKRXOG�QRWLI\�WKH�3ODQ�ZLWKLQ����KRXUV�XQOHVV�LW�ZDV�QRW�UHDVRQDEO\�SRVVLEOH�WR�GR�VR�
,W�LV�\RXU�UHVSRQVLELOLW\�WR�HQVXUH�WKDW�WKH�3ODQ�KDV�EHHQ�WLPHO\�QRWLILHG�

,I�\RX�QHHG�WR�EH�KRVSLWDOL]HG�LQ�D�QRQ�3ODQ�IDFLOLW\��WKH�3ODQ�PXVW�EH�QRWLILHG�ZLWKLQ����KRXUV�RU�RQ�WKH�ILUVW
ZRUNLQJ�GD\�IROORZLQJ�\RXU�DGPLVVLRQ��XQOHVV�LW�ZDV�QRW�UHDVRQDEO\�SRVVLEOH�WR�QRWLI\�WKH�3ODQ�ZLWKLQ�WKDW
WLPH��,I�\RX�DUH�KRVSLWDOL]HG�LQ�QRQ�3ODQ�IDFLOLWLHV�DQG�D�3ODQ�GRFWRU�EHOLHYHV�FDUH�FDQ�EH�EHWWHU�SURYLGHG�LQ�D
3ODQ�KRVSLWDO��\RX�ZLOO�EH�WUDQVIHUUHG�ZKHQ�PHGLFDOO\�IHDVLEOH�ZLWK�DQ\�DPEXODQFH�FKDUJHV�FRYHUHG�LQ�IXOO�

%HQHILWV�DUH�DYDLODEOH�IRU�FDUH�IURP�QRQ�3ODQ�SURYLGHUV�LQ�D�PHGLFDO�HPHUJHQF\�RQO\�LI�GHOD\�LQ�UHDFKLQJ�D
3ODQ�SURYLGHU�ZRXOG�UHVXOW�LQ�GHDWK��GLVDELOLW\�RU�VLJQLILFDQW�MHRSDUG\�WR�\RXU�FRQGLWLRQ�

7R�EH�FRYHUHG�E\�WKLV�3ODQ��DQ\�IROORZ�XS�FDUH�UHFRPPHQGHG�E\�QRQ�3ODQ�SURYLGHUV�PXVW�EH�DSSURYHG�E\�WKH
3ODQ�RU�SURYLGHG�E\�3ODQ�SURYLGHUV�

(PHUJHQFLHV�RXWVLGH�RXU�VHUYLFH�DUHD��%HQHILWV�DUH�DYDLODEOH�IRU�DQ\�PHGLFDOO\�QHFHVVDU\�KHDOWK

VHUYLFH�WKDW�LV�LPPHGLDWHO\�UHTXLUHG�EHFDXVH�RI�LQMXU\�RU�XQIRUHVHHQ�LOOQHVV�

,I�\RX�QHHG�WR�EH�KRVSLWDOL]HG��WKH�3ODQ�PXVW�EH�QRWLILHG�ZLWKLQ����KRXUV�RU�RQ�WKH�ILUVW�ZRUNLQJ�GD\�IROORZLQJ
\RXU�DGPLVVLRQ��XQOHVV�LW�ZDV�QRW�UHDVRQDEO\�SRVVLEOH�WR�QRWLI\�WKH�3ODQ�ZLWKLQ�WKDW�WLPH��,I�D�3ODQ�GRFWRU
EHOLHYHV�FDUH�FDQ�EH�EHWWHU�SURYLGHG�LQ�D�3ODQ�KRVSLWDO��\RX�ZLOO�EH�WUDQVIHUUHG�ZKHQ�PHGLFDOO\�IHDVLEOH�ZLWK
DQ\�DPEXODQFH�FKDUJHV�FRYHUHG�LQ�IXOO�

7R�EH�FRYHUHG�E\�WKLV�3ODQ��DQ\�IROORZ�XS�FDUH�UHFRPPHQGHG�E\�QRQ�3ODQ�SURYLGHUV�PXVW�EH�DSSURYHG�E\�WKH
3ODQ�RU�SURYLGHG�E\�3ODQ�SURYLGHUV�
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%HQHILW�'HVFULSWLRQ <RX�SD\

(PHUJHQF\�ZLWKLQ�RXU�VHUYLFH�DUHD

x� (PHUJHQF\�FDUH�DW�D�GRFWRU
V�RIILFH

x� (PHUJHQF\�FDUH�DW�DQ�XUJHQW�FDUH�FHQWHU

x� (PHUJHQF\�FDUH�DV�DQ�RXWSDWLHQW�RU�LQSDWLHQW�DW�D�KRVSLWDO�
LQFOXGLQJ�GRFWRU¶V�VHUYLFHV

����SHU�YLVLW

����SHU�YLVLW

����SHU�YLVLW�±�ZDLYHG�LI
DGPLWWHG

1RW�FRYHUHG��(OHFWLYH�FDUH�RU�QRQ�HPHUJHQF\�FDUH $OO�FKDUJHV

(PHUJHQF\�RXWVLGH�RXU�VHUYLFH�DUHD

x� (PHUJHQF\�FDUH�DW�D�GRFWRU
V�RIILFH

x� (PHUJHQF\�FDUH�DW�DQ�XUJHQW�FDUH�FHQWHU

x� (PHUJHQF\�FDUH�DV�DQ�RXWSDWLHQW�RU�LQSDWLHQW�DW�D�KRVSLWDO��LQFOXGLQJ
GRFWRUV
�VHUYLFHV

����SHU�RIILFH�YLVLW

����SHU�YLVLW

����SHU�YLVLW�±�ZDLYHG�LI
DGPLWWHG

1RW�FRYHUHG�

x� (OHFWLYH�FDUH�RU�QRQ�HPHUJHQF\�FDUH

x� (PHUJHQF\�FDUH�SURYLGHG�RXWVLGH�WKH�VHUYLFH�DUHD�LI�WKH�QHHG�IRU

FDUH�FRXOG�KDYH�EHHQ�IRUHVHHQ�EHIRUH�OHDYLQJ�WKH�VHUYLFH�DUHD

$OO�FKDUJHV

$PEXODQFH

3URIHVVLRQDO�DPEXODQFH�VHUYLFH�ZKHQ�PHGLFDOO\�DSSURSULDWH�

6HH���F��IRU�QRQ�HPHUJHQF\�VHUYLFH�

����±�ZDLYHG�LI�DGPLWWHG

1RW�FRYHUHG���DLU�DPEXODQFH�^^,I�FRYHUHG��VKRZ�DERYH` $OO�FKDUJHV
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6HFWLRQ����H����0HQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�EHQHILWV
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3DULW\

%HJLQQLQJ�LQ�������DOO�)(+%�SODQV
�PHQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�EHQHILWV�ZLOO�DFKLHYH
�SDULW\��ZLWK�RWKHU�EHQHILWV���7KLV�PHDQV�WKDW�ZH�ZLOO�SURYLGH�PHQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH
EHQHILWV�GLIIHUHQWO\�WKDQ�LQ�WKH�SDVW�

:KHQ�\RX�JHW�RXU�DSSURYDO�IRU�VHUYLFHV�DQG�IROORZ�D�WUHDWPHQW�SODQ�ZH�DSSURYH��FRVW�VKDULQJ
DQG�OLPLWDWLRQV�IRU�3ODQ�PHQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�EHQHILWV�ZLOO�EH�QR�JUHDWHU�WKDQ�IRU
VLPLODU�EHQHILWV�IRU�RWKHU�LOOQHVVHV�DQG�FRQGLWLRQV�

+HUH�DUH�VRPH�LPSRUWDQW�WKLQJV�WR�NHHS�LQ�PLQG�DERXW�WKHVH�EHQHILWV�

x����$OO�EHQHILWV�DUH�VXEMHFW�WR�WKH�GHILQLWLRQV��OLPLWDWLRQV��DQG�H[FOXVLRQV�LQ�WKLV�EURFKXUH�

x����%H�VXUH�WR�UHDG�6HFWLRQ����<RXU�FRVWV�IRU�FRYHUHG�VHUYLFHV�IRU�YDOXDEOH�LQIRUPDWLRQ�DERXW
KRZ�FRVW�VKDULQJ�ZRUNV���$OVR�UHDG�6HFWLRQ���DERXW�FRRUGLQDWLQJ�EHQHILWV�ZLWK�RWKHU
FRYHUDJH��LQFOXGLQJ�ZLWK�0HGLFDUH�

x���<28�0867�*(7�35($87+25,=$7,21�2)�7+(6(�6(59,&(6���6HH�WKH
LQVWUXFWLRQV�DIWHU�WKH�EHQHILWV�GHVFULSWLRQ�EHORZ�
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%HQHILW�'HVFULSWLRQ
<RX�SD\

$IWHU�WKH�FDOHQGDU��\HDU

GHGXFWLEOH«

127(��7KH�FDOHQGDU��\HDU�GHGXFWLEOH�DSSOLHV�WR�DOPRVW�DOO�EHQHILWV�LQ�WKLV�6HFWLRQ���:H�VD\�³1R

GHGXFWLEOH´�ZKHQ�LW�GRHV�QRW�DSSO\���^^'HOHWH�WKH�URZ�LI�\RX�GRQ©W©�KDYH�D�GHGXFWLEOH�``�

0HQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�EHQHILWV

'LDJQRVWLF�DQG�WUHDWPHQW�VHUYLFHV�UHFRPPHQGHG�E\�D�3ODQ�SURYLGHU�DQG
FRQWDLQHG�LQ�D�WUHDWPHQW�SODQ�WKDW�ZH�DSSURYH���7KH�WUHDWPHQW�SODQ�PD\
LQFOXGH�VHUYLFHV��GUXJV��DQG�VXSSOLHV�GHVFULEHG�HOVHZKHUH�LQ�WKLV
EURFKXUH�

1RWH���3ODQ�EHQHILWV�DUH�SD\DEOH�RQO\�ZKHQ�ZH�GHWHUPLQH�WKH�FDUH�LV
FOLQLFDOO\�DSSURSULDWH�WR�WUHDW�\RXU�FRQGLWLRQ�DQG�RQO\�ZKHQ�\RX�UHFHLYH
WKH�FDUH�DV�SDUW�RI�D�WUHDWPHQW�SODQ�WKDW�ZH�DSSURYH�

<RXU�FRVW�VKDULQJ
UHVSRQVLELOLWLHV�DUH�QR
JUHDWHU�WKDQ�IRU�RWKHU�LOOQHVV
RU�FRQGLWLRQV�

x� 3URIHVVLRQDO�VHUYLFHV��LQFOXGLQJ�LQGLYLGXDO�RU�JURXS�WKHUDS\�E\
SURYLGHUV�VXFK�DV�SV\FKLDWULVWV��SV\FKRORJLVWV��RU�FOLQLFDO�VRFLDO
ZRUNHUV

x� 0HGLFDWLRQ�PDQDJHPHQW

����SHU��RIILFH�YLVLW

0HQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�EHQHILWV���&RQWLQXHG�RQ�QH[W�SDJH
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0HQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�EHQHILWV����&RQWLQXHG� <RX�SD\

x�'LDJQRVWLF�WHVWV ����SHU�RIILFH�YLVLW

x�6HUYLFHV�SURYLGHG�E\�D�KRVSLWDO�RU�RWKHU�IDFLOLW\

x�6HUYLFHV�LQ�DSSURYHG�DOWHUQDWLYH�FDUH�VHWWLQJV�VXFK�DV�SDUWLDO
KRVSLWDOL]DWLRQ��KDOI�ZD\�KRXVH��UHVLGHQWLDO�WUHDWPHQW��IXOO�GD\
KRVSLWDOL]DWLRQ��IDFLOLW\�EDVHG�LQWHQVLYH�RXWSDWLHQW�WUHDWPHQW���^SODQ�
VSHFLILF�H[SODQDWLRQ�RI�WKLV�LQIRUPDWLRQ`

1RWKLQJ

1RW�FRYHUHG��6HUYLFHV�ZH�KDYH�QRW�DSSURYHG�

1RWH��230�ZLOO�EDVH�LWV�UHYLHZ�RI�GLVSXWHV�DERXW�WUHDWPHQW�SODQV�RQ�WKH

WUHDWPHQW�SODQ
V�FOLQLFDO�DSSURSULDWHQHVV���230�ZLOO�JHQHUDOO\�QRW

RUGHU�XV�WR�SD\�RU�SURYLGH�RQH�FOLQLFDOO\�DSSURSULDWH�WUHDWPHQW�SODQ�LQ

IDYRU�RI�DQRWKHU�

$OO�FKDUJHV

3UHDXWKRUL]DWLRQ 7R�EH�HOLJLEOH�WR�UHFHLYH�WKHVH�EHQHILWV�\RX�PXVW�IROORZ�\RXU�WUHDWPHQW�SODQ

DQG�DOO�WKH�IROORZLQJ�DXWKRUL]DWLRQ�SURFHVVHV�

<RX�PD\�VHOI�UHIHU�WR�D�3ODQ�PHQWDO�KHDOWK�SURYLGHU���<RXU�SODQ�SURYLGHU
ZLOO�VXEPLW�D�WUHDWPHQW�SODQ�WR�6XPPD&DUH�+HDOWK�6HUYLFHV�0DQDJHPHQW
IRU�DXWKRUL]DWLRQ�IRU�WUHDWPHQW���5HIHU�WR�\RXU�3URYLGHU�'LUHFWRU\�IRU�D
OLVWLQJ�RI�3ODQ�SURYLGHUV�

6SHFLDO�WUDQVLWLRQDO�EHQHILW ,I�D�PHQWDO�KHDOWK�RU�VXEVWDQFH�DEXVH�SURIHVVLRQDO�SURYLGHU�LV�WUHDWLQJ�\RX

XQGHU�RXU�SODQ�DV�RI�-DQXDU\����������\RX�ZLOO�EH�HOLJLEOH�IRU�FRQWLQXHG
FRYHUDJH�ZLWK�\RXU�SURYLGHU�IRU�XS�WR����GD\V�XQGHU��WKH�IROORZLQJ
FRQGLWLRQV�

x� ,I�\RXU�PHQWDO�KHDOWK�RU�VXEVWDQFH�DEXVH�SURIHVVLRQDO�SURYLGHU�ZLWK
ZKRP�\RX�DUH�FXUUHQWO\�LQ�WUHDWPHQW�OHDYHV�WKH�SODQ�DW�RXU�UHTXHVW�IRU
RWKHU�WKDQ�FDXVH�

,I�WKLV�FRQGLWLRQ�DSSO\�WR�\RX��ZH�ZLOO�DOORZ�\RX�UHDVRQDEOH�WLPH�WR�WUDQVIHU
\RXU�FDUH�WR�D�3ODQ�PHQWDO�KHDOWK�RU�VXEVWDQFH�DEXVH�SURIHVVLRQDO�SURYLGHU�
'XULQJ�WKH�WUDQVLWLRQDO�SHULRG��\RX�PD\�FRQWLQXH�WR�VHH�\RXU�WUHDWLQJ
SURYLGHU�DQG�ZLOO�QRW�SD\�DQ\�PRUH�RXW�RI�SRFNHW�WKDQ�\RX�GLG�LQ�WKH�\HDU
�����IRU�VHUYLFHV���7KLV�WUDQVLWLRQDO�SHULRG�ZLOO�EHJLQ�ZLWK�RXU�QRWLFH�WR�\RX
RI�WKH�FKDQJH�LQ�FRYHUDJH�DQG�ZLOO�HQG����GD\V�DIWHU�\RX�UHFHLYH�RXU�QRWLFH�
,I�ZH�ZULWH�WR�\RX�EHIRUH�2FWREHU����������WKH����GD\�SHULRG�HQGV�EHIRUH
-DQXDU\���DQG�WKLV�WUDQVLWLRQDO�EHQHILW�GRHV�QRW�DSSO\�

/LPLWDWLRQ :H�PD\�OLPLW�\RXU�EHQHILWV�LI�\RX�GR�QRW�IROORZ�\RXU�WUHDWPHQW�SODQ�
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6HFWLRQ����I����3UHVFULSWLRQ�GUXJ�EHQHILWV
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+HUH�DUH�VRPH�LPSRUWDQW�WKLQJV�WR�NHHS�LQ�PLQG�DERXW�WKHVH�EHQHILWV�

x� :H�FRYHU�SUHVFULEHG�GUXJV�DQG�PHGLFDWLRQV��DV�GHVFULEHG�LQ�WKH�FKDUW�EHJLQQLQJ�RQ�WKH
QH[W�SDJH�

x� $OO�EHQHILWV�DUH�VXEMHFW�WR�WKH�GHILQLWLRQV��OLPLWDWLRQV�DQG�H[FOXVLRQV�LQ�WKLV�EURFKXUH�DQG
DUH�SD\DEOH�RQO\�ZKHQ�ZH�GHWHUPLQH�WKH\�DUH�PHGLFDOO\�QHFHVVDU\�

x� %H�VXUH�WR�UHDG�6HFWLRQ����<RXU�FRVWV�IRU�FRYHUHG�VHUYLFHV�IRU�YDOXDEOH�LQIRUPDWLRQ�DERXW
KRZ�FRVW�VKDULQJ�ZRUNV���$OVR�UHDG�6HFWLRQ���DERXW�FRRUGLQDWLQJ�EHQHILWV�ZLWK�RWKHU
FRYHUDJH��LQFOXGLQJ�ZLWK�0HGLFDUH�
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7KHUH�DUH�LPSRUWDQW�IHDWXUHV�\RX�VKRXOG�EH�DZDUH�RI� ��7KHVH�LQFOXGH�

x� :KR�FDQ�ZULWH�\RXU�SUHVFULSWLRQ���$�OLFHQVHG�SK\VLFLDQ�PXVW�ZULWH�WKH�SUHVFULSWLRQ�

x� :KHUH�\RX�FDQ�REWDLQ�WKHP��<RX�PXVW�ILOO�WKH�SUHVFULSWLRQ�DW�D�SODQ�SKDUPDF\��RU�E\�PDLO�IRU�D
PDLQWHQDQFH�PHGLFDWLRQ��

7KHVH�DUH�WKH�GLVSHQVLQJ�OLPLWDWLRQV��3UHVFULSWLRQ�GUXJV�SUHVFULEHG�E\�D�3ODQ�GRFWRU�RU�UHIHUUDO�GRFWRU�DQG
REWDLQHG�DW�D�3ODQ�SKDUPDF\�ZLOO�EH�GLVSHQVHG�IRU�XS�WR�D����GD\�VXSSO\���<RX�SD\�D����FRSD\�SHU
SUHVFULSWLRQ�XQLW�RU�UHILOO�IRU�JHQHULF�GUXJV�RU�D�����FRSD\�IRU�QDPH�EUDQG�GUXJV�ZKHQ�JHQHULF�VXEVWLWXWLRQ�LV
QRW�SHUPLVVLEOH���*URZWK�KRUPRQHV�DUH�FRYHUHG�DW������\RX�DUH�UHVSRQVLEOH�IRU�WKH�RWKHU�����RI�WKH�FRVW�RI
WKHVH�GUXJV�

3UHVFULSWLRQ�GUXJV�DUH�DYDLODEOH�WKURXJK�WKH�3ODQ¶V�0DLO�2UGHU�3URJUDP���<RX�SD\�D�����FRSD\�IRU�D����GD\
VXSSO\�RI�JHQHULF�GUXJV�RU�D�����FRSD\�IRU�D����GD\�VXSSO\�RI�EUDQG�QDPH�GUXJV�

3OHDVH�FDOO�WKH�3ODQ¶V�&XVWRPHU�6HUYLFH�'HSDUWPHQW�DW��������������RU��������������IRU�LQIRUPDWLRQ�RQ
KRZ�\RX�PD\�UHFHLYH�SUHVFULSWLRQ�GUXJV�E\�PDLO�

'UXJV�DUH�SUHVFULEHG�E\�3ODQ�GRFWRUV�DQG�GLVSHQVHG�LQ�DFFRUGDQFH�ZLWK�WKH�3ODQ
V�GUXJ�IRUPXODU\�
1RQIRUPXODU\�GUXJV�ZLOO�EH�FRYHUHG�ZKHQ�SUHVFULEHG�E\�D�3ODQ�GRFWRU�

x� :KHQ�\RX�KDYH�WR�ILOH�D�FODLP���,Q�DQ�HPHUJHQF\�VLWXDWLRQ��\RX�PD\�KDYH�D�SUHVFULSWLRQ�ILOOHG�DW
QRQ�SODQ�SKDUPDF\���7R�REWDLQ�D�SUHVFULSWLRQ�GUXJ�FODLP�IRUP��FDOO�XV�DW��������������RU���������
�������0DLO�FODLPV�WR�6XPPD&DUH�+HDOWK�3ODQ������:HVW�0DUNHW�6WUHHW��$NURQ��2KLR��������

3UHVFULSWLRQ�GUXJ�EHQHILWV�EHJLQ�RQ�WKH�QH[W�SDJH�



�����6XPPD&DUH�+HDOWK�3ODQ �� 6HFWLRQ���I�

%HQHILW�'HVFULSWLRQ
<RX�SD\

$IWHU�WKH�FDOHQGDU��\HDU�GHGXFWLEOH«

&RYHUHG�PHGLFDWLRQV�DQG�VXSSOLHV

:H�FRYHU�WKH�IROORZLQJ�PHGLFDWLRQV�DQG�VXSSOLHV�SUHVFULEHG�E\�D�3ODQ
SK\VLFLDQ�DQG�REWDLQHG�IURP�D�3ODQ�SKDUPDF\�RU�WKURXJK�RXU�PDLO�RUGHU
SURJUDP�

x� 'UXJV�DQG�PHGLFLQHV�WKDW�E\�)HGHUDO�ODZ�RI�WKH�8QLWHG�6WDWHV�UHTXLUH�D
SK\VLFLDQ¶V�SUHVFULSWLRQ�IRU�WKHLU�SXUFKDVH�

x� ,QVXOLQ

x� 'LVSRVDEOH�QHHGOHV�DQG�V\ULQJHV�IRU�WKH�DGPLQLVWUDWLRQ�RI�FRYHUHG
PHGLFDWLRQV

x� 'UXJV�IRU�VH[XDO�G\VIXQFWLRQ��VHH�3ULRU�DXWKRUL]DWLRQ�EHORZ�

x� &RQWUDFHSWLYH�GUXJV�DQG�GHYLFHV

x� ,QWUDYHQRXV�IOXLGV�DQG�PHGLFDWLRQV�IRU�KRPH�XVH��LPSODQWDEOH�GUXJV�
VXFK�DV�1RUSODQW��VRPH�LQMHFWLEOH�GUXJV��VXFK�DV�'HSR�3URYHUD��DUH
FRYHUHG�XQGHU�PHGLFDO�EHQHILWV�

���SHU�JHQHULF�����SHU�EUDQG�QDPH
SUHVFULSWLRQ�IRU����GD\�VXSSO\�

����SHU�JHQHULF�����SHU�EUDQG
QDPH�SHU�SUHVFULSWLRQ�IRU����GD\
VXSSO\�WKURXJK�PDLO�VHUYLFH�

1RWH��,I�WKHUH�LV�QR�JHQHULF
HTXLYDOHQW�DYDLODEOH��\RX�ZLOO�VWLOO
KDYH�WR�SD\�WKH�EUDQG�QDPH�FRSD\�

127(��<RX�ZLOO�SD\�����RI�WKH
FRVW�IRU�JURZWK�KRUPRQHV�



�����6XPPD&DUH�+HDOWK�3ODQ �� 6HFWLRQ���I�

&RYHUHG�PHGLFDWLRQV�DQG�VXSSOLHV��FRQWLQXHG� <RX�SD\

+HUH�DUH�VRPH�WKLQJV�WR�NHHS�LQ�PLQG�DERXW�RXU�SUHVFULSWLRQ�GUXJ
SURJUDP�

x� $�JHQHULF�HTXLYDOHQW�ZLOO�EH�GLVSHQVHG�LI�LW�LV�DYDLODEOH��XQOHVV�\RXU
SK\VLFLDQ�VSHFLILFDOO\�UHTXLUHV�D�QDPH�EUDQG���,I�\RX�UHFHLYH�D
QDPH�EUDQG�GUXJ�ZKHQ�D�)HGHUDOO\�DSSURYHG�JHQHULF�GUXJ�LV
DYDLODEOH��DQG�\RXU�SK\VLFLDQ�KDV�QRW�VSHFLILHG�'LVSHQVH�DV�:ULWWHQ
IRU�WKH�QDPH�EUDQG�GUXJ��\RX�KDYH�WR�SD\�WKH�GLIIHUHQFH�LQ�FRVW
EHWZHHQ�WKH�QDPH�EUDQG�GUXJ�DQG�WKH�JHQHULF�

x� :H�KDYH�DQ�RSHQ�IRUPXODU\���,I�\RXU�SK\VLFLDQ�EHOLHYHV�D�QDPH
EUDQG�SURGXFW�LV�QHFHVVDU\�DQG�WKDW�\RX�ZLOO�KDYH�DQ�DGYHUVH
UHDFWLRQ�LI�D�JHQHULF�LV�WDNHQ��\RXU�GRFWRU�PXVW�FRQWDFW�WKH�3ODQ¶V
+HDOWK�6HUYLFHV�0DQDJHPHQW�SURJUDP�WR�DXWKRUL]H�D�EUDQG�QDPH
GUXJ�WR�EH�FRYHUHG�DW�WKH�JHQHULF�OHYHO�FRSD\���<RXU�SURYLGHU�PXVW
SURYLGHU�GRFXPHQWDWLRQ�DQG�DSSURYDO�PXVW�EH�REWDLQHG�IURP�WKH
3ODQ�LQ�RUGHU�IRU�WKH�ORZHU�OHYHO�FRSD\�WR�DSSO\�

x� 6RPH�GUXJV�PD\�UHTXLUH�SULRU�DXWKRUL]DWLRQ�IURP�WKH�3ODQ¶V�+HDOWK
6HUYLFHV�0DQDJHPHQW�SURJUDP���&DOO�XV�DW��������������RU�����
���������IRU�PRUH�LQIRUPDWLRQ�DERXW�WKHVH�GUXJV�

1RW�FRYHUHG�

x� 'UXJV�DQG�VXSSOLHV�IRU�FRVPHWLF�SXUSRVHV

x� 9LWDPLQV��QXWULHQWV�DQG�IRRG�VXSSOHPHQWV�HYHQ�LI�D�SK\VLFLDQ

SUHVFULEHV�RU�DGPLQLVWHUV�WKHP

x� 1RQSUHVFULSWLRQ�PHGLFLQHV

x� 'UXJV�REWDLQHG�DW�D�QRQ�3ODQ�SKDUPDF\�H[FHSW�LQ�DQ�HPHUJHQF\

x� 0HGLFDO�VXSSOLHV�VXFK�DV�GUHVVLQJ�DQG�DQWLVHSWLFV

x� 'UXJV�WR�HQKDQFH�DWKOHWLF�SHUIRUPDQFH

$OO�&KDUJHV



�����6XPPD&DUH�+HDOWK�3ODQ �� 6HFWLRQ���J�

6HFWLRQ����J���6SHFLDO�)HDWXUHV

)HDWXUH 'HVFULSWLRQ

���KRXU�QXUVH�OLQH
)RU�DQ\�RI�\RXU�KHDOWK�FRQFHUQV�����KRXUV�D�GD\����GD\V�D�ZHHN��\RX
PD\�FDOO��������������RU��������������DQG�WDON�ZLWK�D�UHJLVWHUHG
QXUVH�ZKR�ZLOO�GLVFXVV�WUHDWPHQW�RSWLRQV�DQG�DQVZHU�\RXU�PHGLFDO
TXHVWLRQV�

���KRXU�PHQWDO�KHDOWK

FULVLV�KRWOLQH

,Q�D�PHQWDO�KHDOWK�RU�VXEVWDQFH�DEXVH�FULVLV�RU�XUJHQW�FDUH�VLWXDWLRQ�
\RX�PD\�FDOO��������������DQG�VSHDN�ZLWK�D�WUDLQHG�SURIHVVLRQDO�ZKR
ZLOO�KHOS�GHWHUPLQH�WKH�PRVW�DSSURSULDWH�SODFH�IRU�FDUH�

+LJK�ULVN�SUHJQDQFLHV
,I�\RX�DUH�SUHJQDQW��\RX�PD\�FDOO�RXU�0DWHUQDO�&DUH�SURJUDP�DW�����
�����������$�QXUVH�LV�DYDLODEOH�WR�DQVZHU�\RXU�SUHJQDQF\�TXHVWLRQV
DQG�HQUROO�\RX�LQ�WKH�SURJUDP�ZKLFK�RIIHUV�HGXFDWLRQDO�DQG�QXWULWLRQDO
JXLGDQFH�WKURXJKRXW�\RXU�SUHJQDQF\�

0HPEHU�GLVFRXQW

SURJUDP

$V�D�PHPEHU�RI�WKH�3ODQ��\RX¶UH�HQUROOHG�LQ�WKH�$OWHUQDWLYH�&KRLFH
SODQ�ZKLFK�RIIHUV�GLVFRXQWV�WKURXJK�ORFDO�YHQGRUV�RQ�VXFK�VHUYLFHV�DV
FKLURSUDFWLF�FDUH��DFFXSXQFWXUH�DQG�ILWQHVV�FOXEV�

7UDYHO�EHQHILW��VHUYLFHV

RYHUVHDV

,Q�HPHUJHQF\�VLWXDWLRQV��\RX�DUH�FRYHUHG�DQ\ZKHUH�LQ�WKH�ZRUOG���<RX
VKRXOG�FRRUGLQDWH�DQ\�IROORZ�XS�FDUH�ZLWK�\RXU�SULPDU\�FDUH
SK\VLFLDQ�
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6HFWLRQ����K���'HQWDO�EHQHILWV
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+HUH�DUH�VRPH�LPSRUWDQW�WKLQJV�WR�NHHS�LQ�PLQG�DERXW�WKHVH�EHQHILWV�

x� 3OHDVH�UHPHPEHU�WKDW�DOO�EHQHILWV�DUH�VXEMHFW�WR�WKH�GHILQLWLRQV��OLPLWDWLRQV��DQG�H[FOXVLRQV
LQ�WKLV�EURFKXUH�DQG�DUH�SD\DEOH�RQO\�ZKHQ�ZH�GHWHUPLQH�WKH\�DUH�PHGLFDOO\�QHFHVVDU\�

x� 3ODQ�GHQWLVWV�PXVW�SURYLGH�RU�DUUDQJH�\RXU�FDUH�

x� :H�FRYHU�KRVSLWDOL]DWLRQ�IRU�GHQWDO�SURFHGXUHV�RQO\�ZKHQ�D�QRQGHQWDO�SK\VLFDO�LPSDLUPHQW
H[LVWV�ZKLFK�PDNHV�KRVSLWDOL]DWLRQ�QHFHVVDU\�WR�VDIHJXDUG�WKH�KHDOWK�RI�WKH�SDWLHQW��ZH�GR�QRW
FRYHU�WKH�GHQWDO�SURFHGXUH�XQOHVV�LW�LV�GHVFULEHG�EHORZ�

x� %H�VXUH�WR�UHDG�6HFWLRQ����<RXU�FRVWV�IRU�FRYHUHG�VHUYLFHV�IRU�YDOXDEOH�LQIRUPDWLRQ�DERXW
KRZ�FRVW�VKDULQJ�ZRUNV���$OVR�UHDG�6HFWLRQ���DERXW�FRRUGLQDWLQJ�EHQHILWV�ZLWK�RWKHU
FRYHUDJH��LQFOXGLQJ�ZLWK�0HGLFDUH�
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$FFLGHQWDO�LQMXU\�EHQHILW

:H�FRYHU�UHVWRUDWLYH�VHUYLFHV�DQG�VXSSOLHV�QHFHVVDU\�WR�SURPSWO\�UHSDLU��EXW�QRW�UHSODFH��VRXQG�QDWXUDO�WHHWK���7KH
QHHG�IRU�WKHVH�VHUYLFHV�PXVW�UHVXOW�IURP�DQ�DFFLGHQWDO�LQMXU\���<RX�SD\�����SHU�RIILFH�YLVLW������IRU�YLVLWV�WR�D�SODQ
XUJHQW�FDUH�FHQWHU������IRU�YLVLWV�WR�D�KRVSLWDO�HPHUJHQF\�URRP�

'HQWDO�EHQHILWV

:H�KDYH�QR�RWKHU�GHQWDO�EHQHILWV�





�����6XPPD&DUH�+HDOWK�3ODQ �� 6HFWLRQ��

6HFWLRQ����L����1RQ�)(+%�EHQHILWV�DYDLODEOH�WR�3ODQ�PHPEHUV

7KH�EHQHILWV�RQ�WKLV�SDJH�DUH�QRW�SDUW�RI�WKH�)(+%�FRQWUDFW�RU�SUHPLXP��DQG�\RX�FDQQRW�ILOH�DQ�)(+%�GLVSXWHG

FODLP�DERXW�WKHP���)HHV�\RX�SD\�IRU�WKHVH�VHUYLFHV�GR�QRW�FRXQW�WRZDUG�)(+%�GHGXFWLEOHV�RU�RXW�RI�SRFNHW
PD[LPXPV�

0HGLFDUH�SUHSDLG�SODQ�HQUROOPHQW���7KLV�3ODQ�RIIHUV�0HGLFDUH�UHFLSLHQWV�WKH�RSSRUWXQLW\�WR�HQUROO�LQ�WKH�3ODQ�WKURXJK
0HGLFDUH���$V�LQGLFDWHG�RQ�SDJH�����DQQXLWDQWV�DQG�IRUPHU�VSRXVHV�ZLWK�)(+%�FRYHUDJH�DQG�0HGLFDUH�3DUW�%�PD\
HOHFW�WR�GURS�WKHLU�)(+%�FRYHUDJH�DQG�HQUROO�LQ�D�0HGLFDUH�SUHSDLG�SODQ�ZKHQ�RQH�LV�DYDLODEOH�LQ�WKHLU�DUHD���7KH\
PD\�WKHQ�ODWHU�UHHQUROO�LQ�WKH�)(+%�3URJUDP���0RVW�)HGHUDO�DQQXLWDQWV�KDYH�0HGLFDUH�3DUW�$��7KRVH�ZLWKRXW
0HGLFDUH�3DUW�$�PD\�MRLQ�WKLV�0HGLFDUH�SUHSDLG�SODQ�EXW�ZLOO�SUREDEO\�KDYH�WR�SD\�IRU�KRVSLWDO�FRYHUDJH�LQ�DGGLWLRQ
WR�WKH�3DUW�%�SUHPLXP���%HIRUH�\RX�MRLQ�WKH�SODQ��DVN�ZKHWKHU�WKH�SODQ�FRYHUV�KRVSLWDO�EHQHILWV�DQG��LI�VR��ZKDW�\RX
ZLOO�KDYH�WR�SD\��&RQWDFW�\RXU�UHWLUHPHQW�V\VWHP�IRU�LQIRUPDWLRQ�RQ�GURSSLQJ�\RXU�)(+%�HQUROOPHQW�DQG�FKDQJLQJ�WR
D�0HGLFDUH�SUHSDLG�SODQ���&RQWDFW�XV�DW��������������IRU�LQIRUPDWLRQ�RQ�WKH�0HGLFDUH�SUHSDLG�SODQ�DQG�WKH�FRVW�RI
WKDW�HQUROOPHQW�

,I�\RX�DUH�0HGLFDUH�HOLJLEOH�DQG�DUH�LQWHUHVWHG�LQ�HQUROOLQJ�LQ�D�0HGLFDUH�+02�VSRQVRUHG�E\�WKLV�3ODQ�ZLWKRXW
GURSSLQJ�\RXU�HQUROOPHQW�LQ�WKLV�3ODQ¶V�)(+%�SODQ��FDOO��������������IRU�LQIRUPDWLRQ�RQ�WKH�EHQHILWV�DYDLODEOH�XQGHU
WKH�0HGLFDUH�+02�



�����6XPPD&DUH�+HDOWK�3ODQ �� 6HFWLRQ��

6HFWLRQ�����*HQHUDO�H[FOXVLRQV����WKLQJV�ZH�GRQ
W�FRYHU

7KH�H[FOXVLRQV�LQ�WKLV�VHFWLRQ�DSSO\�WR�DOO�EHQHILWV���$OWKRXJK�ZH�PD\�OLVW�D�VSHFLILF�VHUYLFH�DV�D�EHQHILW��ZH

ZLOO�QRW�FRYHU�LW�XQOHVV�\RXU�3ODQ�GRFWRU�GHWHUPLQHV�LW�LV�PHGLFDOO\�QHFHVVDU\�WR�SUHYHQW��GLDJQRVH��RU

WUHDW�\RXU�LOOQHVV��GLVHDVH��LQMXU\��RU�FRQGLWLRQ�DQG�ZH�DJUHH��DV�GLVFXVVHG�XQGHU�:KDW�6HUYLFHV�5HTXLUH

2XU�3ULRU�$SSURYDO�RQ�SDJH����

:H�GR�QRW�FRYHU�WKH�IROORZLQJ�

x� &DUH�E\�QRQ�3ODQ�SURYLGHUV�H[FHSW�IRU�DXWKRUL]HG�UHIHUUDOV�RU�HPHUJHQFLHV��VHH�(PHUJHQF\
%HQHILWV��

x� 6HUYLFHV��GUXJV��RU�VXSSOLHV�\RX�UHFHLYH�ZKLOH�\RX�DUH�QRW�HQUROOHG�LQ�WKLV�3ODQ�

x� 6HUYLFHV��GUXJV��RU�VXSSOLHV�WKDW�DUH�QRW�PHGLFDOO\�QHFHVVDU\�

x� 6HUYLFHV��GUXJV��RU�VXSSOLHV�QRW�UHTXLUHG�DFFRUGLQJ�WR�DFFHSWHG�VWDQGDUGV�RI�PHGLFDO��GHQWDO��RU
SV\FKLDWULF�SUDFWLFH�

x� ([SHULPHQWDO�RU�LQYHVWLJDWLRQDO�SURFHGXUHV��WUHDWPHQWV��GUXJV�RU�GHYLFHV�

x� 6HUYLFHV��GUXJV��RU�VXSSOLHV�UHODWHG�WR�DERUWLRQV��H[FHSW�ZKHQ�WKH�OLIH�RI�WKH�PRWKHU�ZRXOG�EH
HQGDQJHUHG�LI�WKH�IHWXV�ZHUH�FDUULHG�WR�WHUP�RU�ZKHQ�WKH�SUHJQDQF\�LV�WKH�UHVXOW�RI�DQ�DFW�RI�UDSH�RU
LQFHVW�

x� 6HUYLFHV��GUXJV��RU�VXSSOLHV�UHODWHG�WR�VH[�WUDQVIRUPDWLRQV��RU

x� 6HUYLFHV��GUXJV��RU�VXSSOLHV�\RX�UHFHLYH�IURP�D�SURYLGHU�RU�IDFLOLW\�EDUUHG�IURP�WKH�)(+%�3URJUDP�



�����6XPPD&DUH�+HDOWK�3ODQ �� 6HFWLRQ��

6HFWLRQ�����)LOLQJ�D�FODLP�IRU�FRYHUHG�VHUYLFHV

:KHQ�\RX�VHH�3ODQ�SK\VLFLDQV��UHFHLYH�VHUYLFHV�DW�3ODQ�KRVSLWDOV�DQG�IDFLOLWLHV��RU�REWDLQ�\RXU�SUHVFULSWLRQ�GUXJV�DW
3ODQ�SKDUPDFLHV��\RX�ZLOO�QRW�KDYH�WR�ILOH�FODLPV���-XVW�SUHVHQW�\RXU�LGHQWLILFDWLRQ�FDUG�DQG�SD\�\RXU�FRSD\PHQW�
FRLQVXUDQFH��RU�GHGXFWLEOH�

<RX�ZLOO�RQO\�QHHG�WR�ILOH�D�FODLP�ZKHQ�\RX�UHFHLYH�HPHUJHQF\�VHUYLFHV�IURP�QRQ�SODQ�SURYLGHUV���6RPHWLPHV�WKHVH
SURYLGHUV�ELOO�XV�GLUHFWO\���&KHFN�ZLWK�WKH�SURYLGHU���,I�\RX�QHHG�WR�ILOH�WKH�FODLP��KHUH�LV�WKH�SURFHVV�

0HGLFDO��+RVSLWDO�DQG�'UXJ�%HQHILWV��,Q�PRVW�FDVHV��SURYLGHUV�DQG�IDFLOLWLHV�ILOH�FODLPV�IRU�\RX���3K\VLFLDQV

PXVW�ILOH�RQ�WKH�IRUP�+&)$�������+HDOWK�,QVXUDQFH�&ODLP�)RUP�
)DFLOLWLHV�ZLOO�ILOH�RQ�WKH�8%����IRUP���)RU�FODLPV�TXHVWLRQV�DQG
DVVLVWDQFH��FDOO�XV�DW��������������RU��������������

:KHQ�\RX�PXVW�ILOH�D�FODLP����VXFK�DV�IRU�RXW�RI�DUHD�FDUH����VXEPLW�LW�RQ
WKH�+&)$������RU�D�FODLP�IRUP�WKDW�LQFOXGHV�WKH�LQIRUPDWLRQ�VKRZQ
EHORZ��%LOOV�DQG�UHFHLSWV�VKRXOG�EH�LWHPL]HG�DQG�VKRZ�

x� &RYHUHG�PHPEHU¶V�QDPH�DQG�,'�QXPEHU�

x� 1DPH�DQG�DGGUHVV�SK\VLFLDQ�RU�IDFLOLW\�WKDW�SURYLGHG�WKH�VHUYLFH
RU�VXSSO\�

x� 'DWHV�\RX�UHFHLYHG�WKH�VHUYLFHV�RU�VXSSOLHV�

x� 'LDJQRVLV�

x� 7\SH�RI�HDFK�VHUYLFH�RU�VXSSO\�

x� 7KH�FKDUJH�IRU�HDFK�VHUYLFH�RU�VXSSO\�

x� $�FRS\�RI�WKH�H[SODQDWLRQ�RI�EHQHILWV��SD\PHQWV��RU�GHQLDO�IURP
DQ\�SULPDU\�SD\HU���VXFK�DV�WKH�0HGLFDUH�6XPPDU\�1RWLFH
�061���DQG

x� 5HFHLSWV��LI�\RX�SDLG�IRU�\RXU�VHUYLFHV�

6XEPLW�\RXU�FODLPV�WR� 6XPPD&DUH�+HDOWK�3ODQ������:HVW�0DUNHW

6WUHHW��$NURQ��2KLR��������

'HDGOLQH�IRU�ILOLQJ�\RXU�FODLP� 6HQG�XV�DOO�RI�WKH�GRFXPHQWV�IRU�\RXU�FODLP�DV�VRRQ�DV�SRVVLEOH���<RX

PXVW�VXEPLW�WKH�FODLP�E\�'HFHPEHU����RI�WKH�\HDU�DIWHU�WKH�\HDU�\RX
UHFHLYHG�WKH�VHUYLFH��XQOHVV�WLPHO\�ILOLQJ�ZDV�SUHYHQWHG�E\�DGPLQLVWUDWLYH
RSHUDWLRQV�RI�*RYHUQPHQW�RU�OHJDO�LQFDSDFLW\��SURYLGHG�WKH�FODLP�ZDV
VXEPLWWHG�DV�VRRQ�DV�UHDVRQDEO\�SRVVLEOH�

:KHQ�ZH�QHHG�PRUH�LQIRUPDWLRQ 3OHDVH�UHSO\�SURPSWO\�ZKHQ�ZH�DVN�IRU�DGGLWLRQDO�LQIRUPDWLRQ��:H�PD\

GHOD\�SURFHVVLQJ�RU�GHQ\�\RXU�FODLP�LI�\RX�GR�QRW�UHVSRQG�



�����6XPPD&DUH�+HDOWK�3ODQ �� 6HFWLRQ��

6HFWLRQ�����7KH�GLVSXWHG�FODLPV�SURFHVV

)ROORZ�WKLV�)HGHUDO�(PSOR\HHV�+HDOWK�%HQHILWV�3URJUDP�GLVSXWHG�FODLPV�SURFHVV�LI�\RX�GLVDJUHH�ZLWK�RXU�GHFLVLRQ�RQ
\RXU�FODLP�RU�UHTXHVW�IRU�VHUYLFHV��GUXJV��RU�VXSSOLHV�±�LQFOXGLQJ�D�UHTXHVW�IRU�SUHDXWKRUL]DWLRQ�

6WHS 'HVFULSWLRQ

�
$VN�XV�LQ�ZULWLQJ�WR�UHFRQVLGHU�RXU�LQLWLDO�GHFLVLRQ���:ULWH�WR�XV�DW��6XPPD&DUH�+HDOWK�3ODQ������:HVW
0DUNHW�6WUHHW��$NURQ��2KLR����������<RX�PXVW�

�D�� :ULWH�WR�XV�ZLWKLQ���PRQWKV�IURP�WKH�GDWH�RI�RXU�GHFLVLRQ��DQG

�E�� 6HQG�\RXU�UHTXHVW�WR�XV�DW���6XPPD&DUH�+HDOWK�3ODQ������:HVW�0DUNHW�6WUHHW��$NURQ��2KLR�
�������DQG�

�F�� ,QFOXGH�D�VWDWHPHQW�DERXW�ZK\�\RX�EHOLHYH�RXU�LQLWLDO�GHFLVLRQ�ZDV�ZURQJ��EDVHG�RQ�VSHFLILF
EHQHILW�SURYLVLRQV�LQ�WKLV�EURFKXUH��DQG

�G�� ,QFOXGH�FRSLHV�RI�GRFXPHQWV�WKDW�VXSSRUW�\RXU�FODLP��VXFK�DV�SK\VLFLDQV
�OHWWHUV��RSHUDWLYH�UHSRUWV�
ELOOV��PHGLFDO�UHFRUGV��DQG�H[SODQDWLRQ�RI�EHQHILWV��(2%��IRUPV�

�
:H�KDYH����GD\V�IURP�WKH�GDWH�ZH�UHFHLYH�\RXU�UHTXHVW�WR�

�D�� 3D\�WKH�FODLP����RU��LI�DSSOLFDEOH��DUUDQJH�IRU�WKH�KHDOWK�FDUH�SURYLGHU�WR�JLYH�\RX�WKH�FDUH���RU
�E�� :ULWH�WR�\RX�DQG�PDLQWDLQ�RXU�GHQLDO����JR�WR�VWHS����RU
�F�� $VN�\RX�RU�\RXU��SURYLGHU�IRU�PRUH�LQIRUPDWLRQ���,I�ZH�DVN�\RXU�SURYLGHU��ZH�ZLOO�VHQG�\RX�D�FRS\

RI�RXU�UHTXHVW²JR�WR�VWHS���

�
<RX�RU�\RXU�SURYLGHU�PXVW�VHQG�WKH�LQIRUPDWLRQ�VR�WKDW�ZH�UHFHLYH�LW�ZLWKLQ����GD\V�RI�RXU�UHTXHVW���:H�ZLOO
WKHQ�GHFLGH�ZLWKLQ����PRUH�GD\V�

,I�ZH�GR�QRW�UHFHLYH�WKH�LQIRUPDWLRQ�ZLWKLQ����GD\V��ZH�ZLOO�GHFLGH�ZLWKLQ����GD\V�RI�WKH�GDWH�WKH
LQIRUPDWLRQ�ZDV�GXH���:H�ZLOO�EDVH�RXU�GHFLVLRQ�RQ�WKH�LQIRUPDWLRQ�ZH�DOUHDG\�KDYH�

:H�ZLOO�ZULWH�WR�\RX�ZLWK�RXU�GHFLVLRQ�

� ,I�\RX�GR�QRW�DJUHH�ZLWK�RXU�GHFLVLRQ��\RX�PD\�DVN�230�WR�UHYLHZ�LW�

<RX�PXVW�ZULWH�WR�230�ZLWKLQ�

x� ���GD\V�DIWHU�WKH�GDWH�RI�RXU�OHWWHU�XSKROGLQJ�RXU�LQLWLDO�GHFLVLRQ��RU

x� ����GD\V�DIWHU�\RX�ILUVW�ZURWH�WR�XV����LI�ZH�GLG�QRW�DQVZHU�WKDW�UHTXHVW�LQ�VRPH�ZD\�ZLWKLQ����GD\V��RU

x� ����GD\V�DIWHU�ZH�DVNHG�IRU�DGGLWLRQDO�LQIRUPDWLRQ�

:ULWH�WR�230�DW��2IILFH�RI�3HUVRQQHO�0DQDJHPHQW��2IILFH�RI�,QVXUDQFH�3URJUDPV��&RQWUDFWV�'LYLVLRQ�,,,�
3�2��%R[������:DVKLQJWRQ��'�&�������������
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6HQG�230�WKH�IROORZLQJ�LQIRUPDWLRQ�

x� $�VWDWHPHQW�DERXW�ZK\�\RX�EHOLHYH�RXU�GHFLVLRQ�ZDV�ZURQJ��EDVHG�RQ�VSHFLILF�EHQHILW�SURYLVLRQV�LQ
WKLV�EURFKXUH�

x� &RSLHV�RI�GRFXPHQWV�WKDW�VXSSRUW�\RXU�FODLP��VXFK�DV�SK\VLFLDQV
�OHWWHUV��RSHUDWLYH�UHSRUWV��ELOOV�
PHGLFDO�UHFRUGV��DQG�H[SODQDWLRQ�RI�EHQHILWV��(2%��IRUPV�

x� &RSLHV�RI�DOO�OHWWHUV�\RX�VHQW�WR�XV�DERXW�WKH�FODLP�

x� &RSLHV�RI�DOO�OHWWHUV�ZH�VHQW�WR�\RX�DERXW�WKH�FODLP��DQG

x� <RXU�GD\WLPH�SKRQH�QXPEHU�DQG�WKH�EHVW�WLPH�WR�FDOO�

1RWH���,I�\RX�ZDQW�230�WR�UHYLHZ�GLIIHUHQW�FODLPV��\RX�PXVW�FOHDUO\�LGHQWLI\�ZKLFK�GRFXPHQWV�DSSO\�WR
ZKLFK�FODLP�

1RWH���<RX�DUH�WKH�RQO\�SHUVRQ�ZKR�KDV�D�ULJKW�WR�ILOH�D�GLVSXWHG�FODLP�ZLWK�230���3DUWLHV�DFWLQJ�DV�\RXU
UHSUHVHQWDWLYH��VXFK�DV�PHGLFDO�SURYLGHUV��PXVW�SURYLGH�D�FRS\�RI�\RXU�VSHFLILF�ZULWWHQ�FRQVHQW�ZLWK�WKH
UHYLHZ�UHTXHVW�

1RWH���7KH�DERYH�GHDGOLQHV�PD\�EH�H[WHQGHG�LI�\RX�VKRZ�WKDW�\RX�ZHUH�XQDEOH�WR�PHHW�WKH�GHDGOLQH�EHFDXVH
RI�UHDVRQV�EH\RQG�\RXU�FRQWURO�

�
230�ZLOO�UHYLHZ�\RXU�GLVSXWHG�FODLP�UHTXHVW�DQG�ZLOO�XVH�WKH�LQIRUPDWLRQ�LW�FROOHFWV�IURP�\RX�DQG�XV�WR
GHFLGH�ZKHWKHU�RXU�GHFLVLRQ�LV�FRUUHFW���230�ZLOO�VHQG�\RX�D�ILQDO�GHFLVLRQ�ZLWKLQ����GD\V���7KHUH�DUH�QR
RWKHU�DGPLQLVWUDWLYH�DSSHDOV�

�
,I�\RX�GR�QRW�DJUHH�ZLWK�230¶V�GHFLVLRQ��\RXU�RQO\�UHFRXUVH�LV�WR�VXH��,I�\RX�GHFLGH�WR�VXH��\RX�PXVW�ILOH
WKH�VXLW�DJDLQVW�230�LQ�)HGHUDO�FRXUW�E\�'HFHPEHU����RI�WKH�WKLUG�\HDU�DIWHU�WKH�\HDU�LQ�ZKLFK�\RX�UHFHLYHG
WKH�GLVSXWHG�VHUYLFHV��GUXJV�RU�VXSSOLHV��7KLV�LV�WKH�RQO\�GHDGOLQH�WKDW�PD\�QRW�EH�H[WHQGHG�

230�PD\�GLVFORVH�WKH�LQIRUPDWLRQ�LW�FROOHFWV�GXULQJ�WKH�UHYLHZ�SURFHVV�WR�VXSSRUW�WKHLU�GLVSXWHG�FODLP
GHFLVLRQ���7KLV�LQIRUPDWLRQ�ZLOO�EHFRPH�SDUW�RI�WKH�FRXUW�UHFRUG�

<RX�PD\�QRW�VXH�XQWLO�\RX�KDYH�FRPSOHWHG�WKH�GLVSXWHG�FODLPV�SURFHVV���)XUWKHU��)HGHUDO�ODZ�JRYHUQV�\RXU
ODZVXLW��EHQHILWV��DQG�SD\PHQW�RI�EHQHILWV���7KH�)HGHUDO�FRXUW�ZLOO�EDVH�LWV�UHYLHZ�RQ�WKH�UHFRUG�WKDW�ZDV
EHIRUH�230�ZKHQ�230�GHFLGHG�WR�XSKROG�RU�RYHUWXUQ�RXU�GHFLVLRQ���<RX�PD\�UHFRYHU�RQO\�WKH�DPRXQW�RI
EHQHILWV�LQ�GLVSXWH�

127(��,I�\RX�KDYH�D�VHULRXV�RU�OLIH�WKUHDWHQLQJ�FRQGLWLRQ��RQH�WKDW�PD\�FDXVH�SHUPDQHQW�ORVV�RI�ERGLO\
IXQFWLRQV�RU�GHDWK�LI�QRW�WUHDWHG�DV�VRRQ�DV�SRVVLEOH���DQG

�D�� :H�KDYHQ
W�UHVSRQGHG�\HW�WR�\RXU�LQLWLDO�UHTXHVW�IRU�FDUH�RU�SUHDXWKRUL]DWLRQ�SULRU�DSSURYDO��WKHQ�FDOO�XV�DW
�������������RU��������������DQG�ZH�ZLOO�H[SHGLWH�RXU�UHYLHZ��RU

�E�� :H�GHQLHG�\RXU�LQLWLDO�UHTXHVW�IRU�FDUH�RU�SUHDXWKRUL]DWLRQ�SULRU�DSSURYDO��WKHQ�

x���,I�ZH�H[SHGLWH�RXU�UHYLHZ�DQG�PDLQWDLQ�RXU�GHQLDO��ZH�ZLOO�LQIRUP�230�VR�WKDW�WKH\�FDQ�JLYH�\RXU�FODLP
H[SHGLWHG�WUHDWPHQW�WRR��RU

x���<RX�FDQ�FDOO�230
V�+HDOWK�%HQHILWV�&RQWUDFWV�'LYLVLRQ�,,,�DW��������������EHWZHHQ���D�P��DQG���S�P�
HDVWHUQ�WLPH�
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6HFWLRQ�����&RRUGLQDWLQJ�EHQHILWV�ZLWK�RWKHU�FRYHUDJH

:KHQ�\RX�KDYH�RWKHU�KHDOWK�FRYHUDJH <RX�PXVW�WHOO�XV�LI�\RX�DUH�FRYHUHG�RU�D�IDPLO\�PHPEHU�LV�FRYHUHG�XQGHU

DQRWKHU�JURXS�KHDOWK�SODQ�RU�KDYH�DXWRPRELOH�LQVXUDQFH�WKDW�SD\V�KHDOWK
FDUH�H[SHQVHV�ZLWKRXW�UHJDUG�WR�IDXOW���7KLV�LV�FDOOHG�³GRXEOH�FRYHUDJH�´

:KHQ�\RX�KDYH�GRXEOH�FRYHUDJH��RQH�SODQ�QRUPDOO\�SD\V�LWV�EHQHILWV�LQ
IXOO�DV�WKH�SULPDU\�SD\HU�DQG�WKH�RWKHU�SODQ�SD\V�D�UHGXFHG�EHQHILW�DV�WKH
VHFRQGDU\�SD\HU���:H��OLNH�RWKHU�LQVXUHUV��GHWHUPLQH�ZKLFK�FRYHUDJH�LV
SULPDU\�DFFRUGLQJ�WR�WKH�1DWLRQDO�$VVRFLDWLRQ�RI�,QVXUDQFH
&RPPLVVLRQHUV
�JXLGHOLQHV�

:KHQ�ZH�DUH�WKH�SULPDU\�SD\HU��ZH�ZLOO�SD\�WKH�EHQHILWV�GHVFULEHG�LQ�WKLV
EURFKXUH�

:KHQ�ZH�DUH�WKH�VHFRQGDU\�SD\HU��ZH�ZLOO�GHWHUPLQH�RXU�DOORZDQFH�
$IWHU�WKH�SULPDU\�SODQ�SD\V��ZH�ZLOO�SD\�ZKDW�LV�OHIW�RI�RXU�DOORZDQFH��XS
WR�RXU�UHJXODU�EHQHILW���:H�ZLOO�QRW�SD\�PRUH�WKDQ�RXU�DOORZDQFH�

xx:KDW�LV�0HGLFDUH" 0HGLFDUH�LV�D�+HDOWK�,QVXUDQFH�3URJUDP�IRU�

x�3HRSOH����\HDUV�RI�DJH�DQG�ROGHU�

x�6RPH�SHRSOH�ZLWK�GLVDELOLWLHV��XQGHU����\HDUV�RI�DJH�

x�3HRSOH�ZLWK�(QG�6WDJH�5HQDO�'LVHDVH��SHUPDQHQW�NLGQH\�IDLOXUH�UHTXLULQJ
GLDO\VLV�RU�D�WUDQVSODQW��

0HGLFDUH�KDV�WZR�SDUWV�

x�3DUW�$��+RVSLWDO�,QVXUDQFH����0RVW�SHRSOH�GR�QRW�KDYH�WR�SD\�IRU�3DUW�$�

x��3DUW�%��0HGLFDO�,QVXUDQFH���0RVW�SHRSOH�SD\�PRQWKO\�IRU�3DUW�%�

,I�\RX�DUH�HOLJLEOH�IRU�0HGLFDUH��\RX�PD\�KDYH�FKRLFHV�LQ�KRZ�\RX�JHW�\RXU�KHDOWK
FDUH���0HGLFDUH���&KRLFH�LV�WKH�WHUP�XVHG�WR�GHVFULEH�WKH�YDULRXV�KHDOWK�SODQ
FKRLFHV�DYDLODEOH�WR�0HGLFDUH�EHQHILFLDULHV���7KH�LQIRUPDWLRQ�LQ�WKH�QH[W�IHZ�SDJHV
VKRZV�KRZ�ZH�FRRUGLQDWH�EHQHILWV�ZLWK�0HGLFDUH��GHSHQGLQJ�RQ�WKH�W\SH�RI
0HGLFDUH�PDQDJHG�FDUH�SODQ�\RX�KDYH�

xx�7KH�2ULJLQDO�0HGLFDUH�3ODQ 7KH�2ULJLQDO�0HGLFDUH�3ODQ�LV�DYDLODEOH�HYHU\ZKHUH�LQ�WKH�8QLWHG�6WDWHV�

,W�LV�WKH�ZD\�PRVW�SHRSOH�JHW�WKHLU�0HGLFDUH�3DUW�$�DQG�3DUW�%�EHQHILWV�
<RX�PD\�JR�WR�DQ\�GRFWRU��VSHFLDOLVW��RU�KRVSLWDO�WKDW�DFFHSWV�0HGLFDUH�
0HGLFDUH�SD\V�LWV�VKDUH�DQG�\RX�SD\�\RXU�VKDUH���6RPH�WKLQJV�DUH�QRW
FRYHUHG�XQGHU�2ULJLQDO�0HGLFDUH��OLNH�SUHVFULSWLRQ�GUXJV�

:KHQ�\RX�DUH�HQUROOHG�LQ�WKLV�3ODQ�DQG�2ULJLQDO�0HGLFDUH��\RX�VWLOO�QHHG
WR�IROORZ�WKH�UXOHV�LQ�WKLV�EURFKXUH�IRU�XV�WR�FRYHU�\RXU�FDUH���<RXU�FDUH
PXVW�FRQWLQXH�WR�EH�DXWKRUL]HG�E\�\RXU�3ODQ�3&3�DQG��SUHFHUWLILHG�DV
UHTXLUHG�

:H�ZLOO�QRW�ZDLYH�DQ\�RI�RXU�FRSD\PHQWV�

�3ULPDU\�SD\HU�FKDUW�EHJLQV�RQ�QH[W�SDJH��
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7KH�IROORZLQJ�FKDUW�LOOXVWUDWHV�ZKHWKHU�2ULJLQDO�0HGLFDUH�RU�WKLV�3ODQ�VKRXOG�EH�WKH�SULPDU\�SD\HU�IRU�\RX�DFFRUGLQJ
WR�\RXU�HPSOR\PHQW�VWDWXV�DQG�RWKHU�IDFWRUV�GHWHUPLQHG�E\�0HGLFDUH���,W�LV�FULWLFDO�WKDW�\RX�WHOO�XV�LI�\RX�RU�D�FRYHUHG
IDPLO\�PHPEHU�KDV�0HGLFDUH�FRYHUDJH�VR�ZH�FDQ�DGPLQLVWHU�WKHVH�UHTXLUHPHQWV�FRUUHFWO\�

3ULPDU\�3D\HU�&KDUW

7KHQ�WKH�SULPDU\�SD\HU�LV«$��:KHQ�HLWKHU�\RX����RU�\RXU�FRYHUHG�VSRXVH����DUH�DJH����RU�RYHU�DQG�«

2ULJLQDO�0HGLFDUH 7KLV�3ODQ

��� $UH�DQ�DFWLYH�HPSOR\HH�ZLWK�WKH�)HGHUDO�JRYHUQPHQW��LQFOXGLQJ�ZKHQ�\RX�RU
D�IDPLO\�PHPEHU�DUH�HOLJLEOH�IRU�0HGLFDUH�VROHO\�EHFDXVH�RI�D�GLVDELOLW\�� 9

��� $UH�DQ�DQQXLWDQW� 9

��� $UH�D�UHHPSOR\HG�DQQXLWDQW�ZLWK�WKH�)HGHUDO�JRYHUQPHQW�ZKHQ

D�� 7KH�SRVLWLRQ�LV�H[FOXGHG�IURP�)(+%��RU ���������������9

E�� 7KH�SRVLWLRQ�LV�QRW�H[FOXGHG�IURP�)(+%

$VN�\RXU�HPSOR\LQJ�RIILFH�ZKLFK�RI�WKHVH�DSSOLHV�WR�\RX�

���������9

��� $UH�D�)HGHUDO�MXGJH�ZKR�UHWLUHG�XQGHU�WLWOH�����8�6�&���RU�D�7D[
&RXUW�MXGJH�ZKR�UHWLUHG�XQGHU�6HFWLRQ������RI�WLWOH�����8�6�&���RU�LI
\RXU�FRYHUHG�VSRXVH�LV�WKLV�W\SH�RI�MXGJH��

�9

��� $UH�HQUROOHG�LQ�3DUW�%�RQO\��UHJDUGOHVV�RI�\RXU�HPSOR\PHQW�VWDWXV� 9

�IRU�3DUW�%
VHUYLFHV�

9

�IRU�RWKHU
VHUYLFHV�

��� $UH�D�IRUPHU�)HGHUDO�HPSOR\HH�UHFHLYLQJ�:RUNHUV¶�&RPSHQVDWLRQ
DQG�WKH�2IILFH�RI�:RUNHUV¶�&RPSHQVDWLRQ�3URJUDPV�KDV�GHWHUPLQHG
WKDW�\RX�DUH�XQDEOH�WR�UHWXUQ�WR�GXW\�

9

�H[FHSW�IRU�FODLPV
UHODWHG�WR�:RUNHUV¶
&RPSHQVDWLRQ��

%���:KHQ�\RX����RU�D�FRYHUHG�IDPLO\�PHPEHU����KDYH�0HGLFDUH

EDVHG�RQ�HQG�VWDJH�UHQDO�GLVHDVH��(65'��DQG«

��� $UH�ZLWKLQ�WKH�ILUVW����PRQWKV�RI�HOLJLELOLW\�WR�UHFHLYH�3DUW�$�EHQHILWV

VROHO\�EHFDXVH�RI�(65'� 9

��� +DYH�FRPSOHWHG�WKH����PRQWK�(65'�FRRUGLQDWLRQ�SHULRG�DQG�DUH
VWLOO�HOLJLEOH�IRU�0HGLFDUH�GXH�WR�(65'� 9

��� %HFRPH�HOLJLEOH�IRU�0HGLFDUH�GXH�WR�(65'�DIWHU�0HGLFDUH�EHFDPH
SULPDU\�IRU�\RX�XQGHU�DQRWKHU�SURYLVLRQ� 9

&���:KHQ�\RX�RU�D�FRYHUHG�IDPLO\�PHPEHU�KDYH�)(+%�DQG«

��� $UH�HOLJLEOH�IRU�0HGLFDUH�EDVHG�RQ�GLVDELOLW\��DQG

D�� $UH�DQ�DQQXLWDQW��RU ��������������9

E�� $UH�DQ�DFWLYH�HPSOR\HH
��������9
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&ODLPV�SURFHVV����<RX�SUREDEO\�ZLOO�QHYHU�KDYH�WR�ILOH�D�FODLP�IRUP
ZKHQ�\RX�KDYH�ERWK�RXU�3ODQ�DQG�0HGLFDUH�

x� :KHQ�ZH�DUH�WKH�SULPDU\�SD\HU��ZH�SURFHVV�WKH�FODLP�ILUVW�

x� :KHQ�2ULJLQDO�0HGLFDUH�LV�WKH�SULPDU\�SD\HU��0HGLFDUH�SURFHVVHV
\RXU�FODLP�ILUVW���,Q�PRVW�FDVHV��\RXU�FODLPV�ZLOO�EH�FRRUGLQDWHG
DXWRPDWLFDOO\�DQG�ZH�ZLOO�SD\�WKH�EDODQFH�RI�FRYHUHG�FKDUJHV���<RX
ZLOO�QRW�QHHG�WR�GR�DQ\WKLQJ���7R�ILQG�RXW�LI�\RX�QHHG�WR�GR�VRPHWKLQJ
DERXW�ILOLQJ�\RXU�FODLPV��FDOO�XV�DW��������������RU��������������RU
YLVLW�RXU�ZHEVLWH�DW�ZZZ�VXPPDFDUH�FRP�

������,Q�WKLV�FDVH�ZH�GR�QRW�ZDLYH�DQ\�RXW�RI�SRFNHW�FRVWV�

� xx�0HGLFDUH�PDQDJHG�FDUH�SODQ ,I�\RX�DUH�HOLJLEOH�IRU�0HGLFDUH��\RX�PD\�FKRRVH�WR�HQUROO�LQ�DQG�JHW�\RXU

0HGLFDUH�EHQHILWV�IURP�D�0HGLFDUH�PDQDJHG�FDUH�SODQ���7KHVH�DUH�KHDOWK
FDUH�FKRLFHV��OLNH�+02V��LQ�VRPH�DUHDV�RI�WKH�FRXQWU\���,Q�PRVW
0HGLFDUH�PDQDJHG�FDUH�SODQV��\RX�FDQ�RQO\�JR�WR�GRFWRUV��VSHFLDOLVWV��RU
KRVSLWDOV�WKDW�DUH�SDUW�RI�WKH�SODQ���0HGLFDUH�PDQDJHG�FDUH�SODQV�FRYHU�DOO
0HGLFDUH�3DUW�$�DQG�%�EHQHILWV���6RPH�FRYHU�H[WUDV��OLNH�SUHVFULSWLRQ
GUXJV���7R�OHDUQ�PRUH�DERXW�HQUROOLQJ�LQ�D�0HGLFDUH�PDQDJHG�FDUH�SODQ�
FRQWDFW�0HGLFDUH�DW�������0(',&$5(������������������RU�DW
ZZZ�PHGLFDUH�JRY���,I�\RX�HQUROO�LQ�D�0HGLFDUH�PDQDJHG�FDUH�SODQ��WKH
IROORZLQJ�RSWLRQV�DUH�DYDLODEOH�WR�\RX�

7KLV�3ODQ�DQG�RXU�0HGLFDUH�PDQDJHG�FDUH�SODQ���<RX�PD\�HQUROO�LQ
RXU�0HGLFDUH�PDQDJHG�FDUH�SODQ�DQG�DOVR�UHPDLQ�HQUROOHG�LQ�RXU�)(+%
SODQ���,Q�WKLV�FDVH��ZH�GR�GR�QRW�ZDLYH�DQ\�RI�RXU�FRSD\PHQWV�
FRLQVXUDQFH��RU�GHGXFWLEOHV�IRU�\RXU�)(+%�FRYHUDJH�

7KLV�3ODQ�DQG�DQRWKHU�3ODQ¶V�0HGLFDUH�PDQDJHG�FDUH�SODQ���<RX
PD\�HQUROO�LQ�DQRWKHU�SODQ¶V�0HGLFDUH�PDQDJHG�FDUH�SODQ�DQG�DOVR
UHPDLQ�HQUROOHG�LQ�RXU�)(+%�SODQ��:H�ZLOO�VWLOO�SURYLGH�EHQHILWV�ZKHQ
\RXU�0HGLFDUH�PDQDJHG�FDUH�SODQ�LV�SULPDU\��EXW�ZH�ZLOO�QRW�ZDLYH�DQ\
RI�RXU�FRSD\PHQWV��FRLQVXUDQFH��RU�GHGXFWLEOHV�

6XVSHQGHG�)(+%�FRYHUDJH�DQG�D�0HGLFDUH�PDQDJHG�FDUH�SODQ� �,I
\RX�DUH�DQ�DQQXLWDQW�RU�IRUPHU�VSRXVH��\RX�FDQ�VXVSHQG�\RXU�)(+%
FRYHUDJH�DQG�HQUROO�LQ�D�0HGLFDUH�PDQDJHG�FDUH�SODQ���)RU�LQIRUPDWLRQ
RQ�VXVSHQGLQJ�\RXU�)(+%�HQUROOPHQW��FRQWDFW�\RXU�UHWLUHPHQW�RIILFH���,I
\RX�ODWHU�ZDQW�WR�UH�HQUROO�LQ�WKH�)(+%�3URJUDP��JHQHUDOO\�\RX�PD\�GR
VR�RQO\�DW�WKH�QH[W�RSHQ�VHDVRQ�XQOHVV�\RX�LQYROXQWDULO\�ORVH�FRYHUDJH�RU
PRYH�RXW�RI�WKH�0HGLFDUH�0DQDJHG�&DUH�3ODQ¶V�VHUYLFH�DUHD�

x�(QUROOPHQW�LQ� 1RWH��,I�\RX�FKRRVH�QRW�WR�HQUROO�LQ�0HGLFDUH�3DUW�%��\RX�FDQ�VWLOO�EH
���0HGLFDUH�3DUW�% FRYHUHG��XQGHU�WKH�)(+%�3URJUDP���:H�FDQQRW�UHTXLUH�\RX�WR�HQUROO�LQ

0HGLFDUH�

75,&$5( 75,&$5(�LV�WKH�KHDOWK�FDUH�SURJUDP�IRU�HOLJLEOH�GHSHQGHQWV�RI�PLOLWDU\

SHUVRQV�DQG�UHWLUHHV�RI�WKH�PLOLWDU\���75,&$5(�LQFOXGHV�WKH�&+$0386
SURJUDP���,I�ERWK�75,&$5(�DQG�WKLV�3ODQ�FRYHU�\RX��ZH�SD\�ILUVW���6HH
\RXU�75,&$5(�+HDOWK�%HQHILWV�$GYLVRU�LI�\RX�KDYH�TXHVWLRQV�DERXW
75,&$5(�FRYHUDJH�
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:RUNHUV¶�&RPSHQVDWLRQ :H�GR�QRW�FRYHU�VHUYLFHV�WKDW�

x�\RX�QHHG�EHFDXVH�RI�D�ZRUNSODFH�UHODWHG�GLVHDVH�RU�LQMXU\�WKDW�WKH
2IILFH�RI�:RUNHUV¶�&RPSHQVDWLRQ�3URJUDPV��2:&3��RU�D�VLPLODU
)HGHUDO�RU�6WDWH�DJHQF\�GHWHUPLQHV�WKH\�PXVW�SURYLGH��RU

x�2:&3�RU�D�VLPLODU�DJHQF\�SD\V�IRU�WKURXJK�D�WKLUG�SDUW\�LQMXU\
VHWWOHPHQW�RU�RWKHU�VLPLODU�SURFHHGLQJ�WKDW�LV�EDVHG�RQ�D�FODLP�\RX
ILOHG�XQGHU�2:&3�RU�VLPLODU�ODZV�

2QFH�2:&3�RU�VLPLODU�DJHQF\�SD\V�LWV�PD[LPXP�EHQHILWV�IRU�\RXU
WUHDWPHQW��ZH�ZLOO�FRYHU�\RXU�EHQHILWV���<RX�PXVW�XVH�RXU�SURYLGHUV�

0HGLFDLG :KHQ�\RX�KDYH�WKLV�3ODQ�DQG�0HGLFDLG��ZH�SD\�ILUVW�

:KHQ�RWKHU�*RYHUQPHQW�DJHQFLHV� :H�GR�QRW�FRYHU�VHUYLFHV�DQG�VXSSOLHV�ZKHQ�D�ORFDO��6WDWH�

DUH�UHVSRQVLEOH�IRU�\RXU�FDUH� RU�)HGHUDO�*RYHUQPHQW�DJHQF\�GLUHFWO\�RU�LQGLUHFWO\�SD\V�IRU�WKHP�

:KHQ�RWKHUV�DUH�UHVSRQVLEOH� :KHQ�\RX�UHFHLYH�PRQH\�WR�FRPSHQVDWH�\RX�IRU

IRU�LQMXULHV PHGLFDO�RU��KRVSLWDO�FDUH�IRU�LQMXULHV�RU�LOOQHVV�FDXVHG�E\�DQRWKHU�SHUVRQ�

\RX�PXVW�UHLPEXUVH�XV�IRU�DQ\�H[SHQVHV�ZH�SDLG���+RZHYHU��ZH�ZLOO
FRYHU�WKH�FRVW�RI�WUHDWPHQW�WKDW�H[FHHGV�WKH�DPRXQW�\RX�UHFHLYHG�LQ�WKH
VHWWOHPHQW�

,I�\RX�GR�QRW�VHHN�GDPDJHV�\RX�PXVW�DJUHH�WR�OHW�XV�WU\���7KLV�LV�FDOOHG
VXEURJDWLRQ���,I�\RX�QHHG�PRUH�LQIRUPDWLRQ��FRQWDFW�XV�IRU�RXU
VXEURJDWLRQ�SURFHGXUHV�
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6HFWLRQ������'HILQLWLRQV�RI�WHUPV�ZH�XVH�LQ�WKLV�EURFKXUH

&DOHQGDU�\HDU -DQXDU\���WKURXJK�'HFHPEHU����RI�WKH�VDPH�\HDU���)RU�QHZ�HQUROOHHV��WKH

FDOHQGDU�\HDU�EHJLQV�RQ�WKH�HIIHFWLYH�GDWH�RI�WKHLU�HQUROOPHQW�DQG�HQGV�RQ
'HFHPEHU����RI�WKH�VDPH�\HDU�

&RSD\PHQW� $�FRSD\PHQW�LV�D�IL[HG�DPRXQW�RI�PRQH\�\RX�SD\�ZKHQ�\RX�UHFHLYH

FRYHUHG�VHUYLFHV���6HH�SDJH�����

&RYHUHG�VHUYLFHV &DUH�ZH�SURYLGH�EHQHILWV�IRU��DV�GHVFULEHG�LQ�WKLV�EURFKXUH�

([SHULPHQWDO�RU� ,Q�GHWHUPLQLQJ�LV�D�VHUYLFH�LV�H[SHULPHQWDO�RU�LQYHVWLJDWLRQDO��WKH�3ODQ

UHVHDUFKHV�WKH�VDIHW\�DQG�HIIHFWLYHQHVV�RI�PHGLFDO�WUHDWPHQW���7KH�3ODQ¶V
8WLOL]DWLRQ�5HYLHZ�&RPPLWWHH��ZKLFK�FRQVLVWV�RI�SK\VLFLDQV��PD\�DOVR�EH
FRQVXOWHG�WR�DVVLVW�LQ�GHWHUPLQDWLRQV���,Q�WKH�FRXUVH�RI�WKH�GHWHUPLQDWLRQ
SURFHVV��QXPHURXV�PHGLFDO�DQG�KHDOWKFDUH�LQGXVWU\�MRXUQDOV�DQG
KHDOWKFDUH�GDWDEDVHV�PD\�EH�XVHG���)RU�PDQ\�SURFHGXUHV��WKH�3ODQ
IROORZV�JXLGHOLQHV�VHW�E\�WKH�+HDOWK�&DUH�)LQDQFLQJ�$GPLQLVWUDWLRQ
�+&)$��

8V�:H 8V�DQG�ZH�UHIHU�WR�6XPPD&DUH�+HDOWK�3ODQ�

<RX <RX�UHIHUV�WR�WKH�HQUROOHH�DQG�HDFK�FRYHUHG�IDPLO\�PHPEHU�

LQYHVWLJDWLRQDO�VHUYLFHV
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6HFWLRQ������)(+%�IDFWV

1R�SUH�H[LVWLQJ�FRQGLWLRQ� :H�ZLOO�QRW�UHIXVH�WR�FRYHU�WKH�WUHDWPHQW�RI�D�FRQGLWLRQ�WKDW�\RX�KDG

OLPLWDWLRQ EHIRUH�\RX�HQUROOHG�LQ�WKLV�3ODQ�VROHO\�EHFDXVH�\RX�KDG�WKH�FRQGLWLRQ

EHIRUH�\RX�HQUROOHG�

:KHUH�\RX�FDQ�JHW�LQIRUPDWLRQ� 6HH�ZZZ�RSP�JRY�LQVXUH���$OVR��\RXU�HPSOR\LQJ�RU�UHWLUHPHQW�RIILFH

DERXW�HQUROOLQJ�LQ�WKH� FDQ�DQVZHU�\RXU�TXHVWLRQV��DQG�JLYH�\RX�D�*XLGH�WR�)HGHUDO�(PSOR\HHV

)(+%�3URJUDP�� +HDOWK�%HQHILWV�3ODQV��EURFKXUHV�IRU�RWKHU�SODQV��DQG�RWKHU�PDWHULDOV�\RX

QHHG�WR�PDNH�DQ�LQIRUPHG�GHFLVLRQ�DERXW�

x�:KHQ�\RX�PD\�FKDQJH�\RXU�HQUROOPHQW�

x�+RZ�\RX�FDQ�FRYHU�\RXU�IDPLO\�PHPEHUV�

x�:KDW�KDSSHQV�ZKHQ�\RX�WUDQVIHU�WR�DQRWKHU�)HGHUDO�DJHQF\��JR�RQ
OHDYH�ZLWKRXW�SD\��HQWHU�PLOLWDU\�VHUYLFH��RU�UHWLUH�

x�:KHQ�\RXU�HQUROOPHQW�HQGV��DQG

x�:KHQ�WKH�QH[W�RSHQ�VHDVRQ�IRU�HQUROOPHQW�EHJLQV�

:H�GRQ¶W�GHWHUPLQH�ZKR�LV�HOLJLEOH�IRU�FRYHUDJH�DQG��LQ�PRVW�FDVHV�
FDQQRW�FKDQJH�\RXU�HQUROOPHQW�VWDWXV�ZLWKRXW�LQIRUPDWLRQ�IURP�\RXU
HPSOR\LQJ�RU�UHWLUHPHQW�RIILFH�

7\SHV�RI�FRYHUDJH�DYDLODEOH� 6HOI�2QO\�FRYHUDJH�LV�IRU�\RX�DORQH���6HOI�DQG�)DPLO\�FRYHUDJH�LV�IRU

IRU�\RX�DQG�\RXU�IDPLO\� \RX��\RXU�VSRXVH��DQG�\RXU�XQPDUULHG�GHSHQGHQW�FKLOGUHQ�XQGHU�DJH����

LQFOXGLQJ�DQ\�IRVWHU�FKLOGUHQ�RU�VWHSFKLOGUHQ�\RXU�HPSOR\LQJ�RU
UHWLUHPHQW�RIILFH�DXWKRUL]HV�FRYHUDJH�IRU���8QGHU�FHUWDLQ�FLUFXPVWDQFHV�
\RX�PD\�DOVR�FRQWLQXH�FRYHUDJH�IRU�D�GLVDEOHG�FKLOG����\HDUV�RI�DJH�RU
ROGHU�ZKR�LV�LQFDSDEOH�RI�VHOI�VXSSRUW�

,I�\RX�KDYH�D�6HOI�2QO\�HQUROOPHQW��\RX�PD\�FKDQJH�WR�D�6HOI�DQG�)DPLO\
HQUROOPHQW�LI�\RX�PDUU\��JLYH�ELUWK��RU�DGG�D�FKLOG�WR�\RXU�IDPLO\���<RX
PD\�FKDQJH�\RXU�HQUROOPHQW����GD\V�EHIRUH�WR����GD\V�DIWHU�WKDW�HYHQW�
7KH�6HOI�DQG�)DPLO\�HQUROOPHQW�EHJLQV�RQ�WKH�ILUVW�GD\�RI�WKH�SD\�SHULRG
LQ�ZKLFK�WKH�FKLOG�LV�ERUQ�RU�EHFRPHV�DQ�HOLJLEOH�IDPLO\�PHPEHU��:KHQ
\RX�FKDQJH�WR�6HOI�DQG�)DPLO\�EHFDXVH�\RX�PDUU\��WKH�FKDQJH�LV�HIIHFWLYH
RQ�WKH�ILUVW�GD\�RI�WKH�SD\�SHULRG�WKDW�EHJLQV�DIWHU�\RXU�HPSOR\LQJ�RIILFH
UHFHLYHV�\RXU�HQUROOPHQW�IRUP��EHQHILWV�ZLOO�QRW�EH�DYDLODEOH�WR�\RXU
VSRXVH�XQWLO�\RX�PDUU\�

<RXU�HPSOR\LQJ�RU�UHWLUHPHQW�RIILFH�ZLOO�QRW��QRWLI\�\RX�ZKHQ�D�IDPLO\
PHPEHU�LV�QR�ORQJHU�HOLJLEOH�WR�UHFHLYH�KHDOWK�EHQHILWV��QRU�ZLOO�ZH�
3OHDVH�WHOO�XV�LPPHGLDWHO\�ZKHQ�\RX�DGG�RU�UHPRYH�IDPLO\�PHPEHUV
IURP�\RXU�FRYHUDJH�IRU�DQ\�UHDVRQ��LQFOXGLQJ�GLYRUFH��RU�ZKHQ�\RXU�FKLOG
XQGHU�DJH����PDUULHV�RU�WXUQV����

,I�\RX�RU�RQH�RI�\RXU�IDPLO\�PHPEHUV�LV�HQUROOHG�LQ�RQH�)(+%�SODQ��WKDW
SHUVRQ�PD\�QRW�EH�HQUROOHG�LQ�RU�FRYHUHG�DV�D�IDPLO\�PHPEHU�E\�DQRWKHU
)(+%�SODQ�
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:KHQ�EHQHILWV�DQG� 7KH�EHQHILWV�LQ�WKLV�EURFKXUH�DUH�HIIHFWLYH�RQ�-DQXDU\�����,I�\RX�DUH�QHZ

SUHPLXPV�VWDUW WR�WKLV�3ODQ��\RXU�FRYHUDJH�DQG�SUHPLXPV�EHJLQ�RQ�WKH�ILUVW�GD\�RI�\RXU�ILUVW�SD\

SHULRG�WKDW�VWDUWV�RQ�RU�DIWHU�-DQXDU\�����$QQXLWDQWV¶�SUHPLXPV�EHJLQ�RQ�-DQXDU\���

<RXU�PHGLFDO�DQG�FODLPV� :H�ZLOO�NHHS�\RXU�PHGLFDO�DQG�FODLPV�LQIRUPDWLRQ�FRQILGHQWLDO���2QO\

UHFRUGV�DUH�FRQILGHQWLDO�� WKH�IROORZLQJ�ZLOO�KDYH�DFFHVV�WR�LW�

x�230��WKLV�3ODQ��DQG�VXEFRQWUDFWRUV�ZKHQ�WKH\�DGPLQLVWHU�WKLV�FRQWUDFW�

x�7KLV�3ODQ��DQG�DSSURSULDWH�WKLUG�SDUWLHV��VXFK�DV�RWKHU�LQVXUDQFH�SODQV
DQG�WKH�2IILFH�RI�:RUNHUV
�&RPSHQVDWLRQ�3URJUDPV��2:&3���ZKHQ
FRRUGLQDWLQJ�EHQHILW�SD\PHQWV�DQG�VXEURJDWLQJ�FODLPV�

x�/DZ�HQIRUFHPHQW�RIILFLDOV�ZKHQ�LQYHVWLJDWLQJ�DQG�RU�SURVHFXWLQJ
DOOHJHG�FLYLO�RU�FULPLQDO�DFWLRQV�

x�230�DQG�WKH�*HQHUDO�$FFRXQWLQJ�2IILFH�ZKHQ�FRQGXFWLQJ�DXGLWV�

x�,QGLYLGXDOV�LQYROYHG�LQ�ERQD�ILGH�PHGLFDO�UHVHDUFK�RU�HGXFDWLRQ�WKDW
GRHV�QRW�GLVFORVH�\RXU�LGHQWLW\��RU

x�230��ZKHQ�UHYLHZLQJ�D�GLVSXWHG�FODLP�RU�GHIHQGLQJ�OLWLJDWLRQ�DERXW�D�FODLP�

:KHQ�\RX�UHWLUH� :KHQ�\RX�UHWLUH��\RX�FDQ�XVXDOO\�VWD\�LQ�WKH�)(+%�3URJUDP���*HQHUDOO\��\RX

PXVW�KDYH�EHHQ�HQUROOHG�LQ�WKH�)(+%�3URJUDP�IRU�WKH�ODVW�ILYH�\HDUV�RI�\RXU
)HGHUDO�VHUYLFH���,I�\RX�GR�QRW�PHHW�WKLV�UHTXLUHPHQW��\RX�PD\�EH�HOLJLEOH�IRU
RWKHU�IRUPV�RI�FRYHUDJH��VXFK�DV�7HPSRUDU\�&RQWLQXDWLRQ��RI�&RYHUDJH��7&&��

:KHQ�\RX�ORVH�EHQHILWV

x:KHQ�)(+%�FRYHUDJH�HQGV�� <RX�ZLOO�UHFHLYH�DQ�DGGLWLRQDO����GD\V�RI�FRYHUDJH��IRU�QR�DGGLWLRQDO
SUHPLXP��ZKHQ�

x��<RXU�HQUROOPHQW�HQGV��XQOHVV�\RX�FDQFHO�\RXU�HQUROOPHQW��RU

x��<RX�DUH�D�IDPLO\�PHPEHU�QR�ORQJHU�HOLJLEOH�IRU�FRYHUDJH�

<RX�PD\�EH�HOLJLEOH�IRU�VSRXVH�HTXLW\�FRYHUDJH�RU�7HPSRUDU\
&RQWLQXDWLRQ�RI�&RYHUDJH�

x�6SRXVH�HTXLW\� ,I�\RX�DUH�GLYRUFHG�IURP�D�)HGHUDO�HPSOR\HH�RU�DQQXLWDQW��\RX�PD\�QRW
���FRYHUDJH FRQWLQXH�WR�JHW�EHQHILWV�XQGHU�\RXU�IRUPHU�VSRXVH¶V�HQUROOPHQW���%XW��\RX

PD\�EH�HOLJLEOH�IRU�\RXU�RZQ�)(+%�FRYHUDJH�XQGHU�WKH�VSRXVH�HTXLW\
ODZ���,I�\RX�DUH�UHFHQWO\�GLYRUFHG�RU�DUH�DQWLFLSDWLQJ�D�GLYRUFH��FRQWDFW
\RXU�H[�VSRXVH¶V�HPSOR\LQJ�RU�UHWLUHPHQW�RIILFH�WR�JHW�5,�������WKH
*XLGH�WR�)HGHUDO�(PSOR\HHV�+HDOWK�%HQHILWV�3ODQV�IRU�7HPSRUDU\

&RQWLQXDWLRQ�RI�&RYHUDJH�DQG�)RUPHU�6SRXVH�(QUROOHHV��RU�RWKHU
LQIRUPDWLRQ�DERXW�\RXU�FRYHUDJH�FKRLFHV�

x7&& ,I�\RX�OHDYH�)HGHUDO�VHUYLFH��RU�LI�\RX�ORVH�FRYHUDJH�EHFDXVH�\RX�QR
ORQJHU�TXDOLI\�DV�D�IDPLO\�PHPEHU��\RX�PD\�EH�HOLJLEOH�IRU�7HPSRUDU\
&RQWLQXDWLRQ�RI�&RYHUDJH��7&&����)RU�H[DPSOH��\RX�FDQ�UHFHLYH�7&&�LI
\RX�DUH�QRW�DEOH�WR�FRQWLQXH�\RXU�)(+%�HQUROOPHQW�DIWHU�\RX�UHWLUH�

<RX�PD\�QRW�HOHFW�7&&�LI�\RX�DUH�ILUHG�IURP�\RXU�)HGHUDO�MRE�GXH�WR
JURVV�PLVFRQGXFW�

*HW�WKH�5,��������ZKLFK�GHVFULEHV�7&&��DQG�WKH�5,�������WKH�*XLGH�WR
)HGHUDO�(PSOR\HHV�+HDOWK�%HQHILWV�3ODQV�IRU�7HPSRUDU\�&RQWLQXDWLRQ�RI

&RYHUDJH�DQG�)RUPHU�6SRXVH�(QUROOHHV��IURP�\RXU�HPSOR\LQJ�RU
UHWLUHPHQW�RIILFH�RU�IURP�ZZZ�RSP�JRY�LQVXUH�
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x&RQYHUWLQJ�WR� <RX�PD\�FRQYHUW�WR�D�QRQ�)(+%�SROLF\�LI�

���LQGLYLGXDO�FRYHUDJH x���<RXU�FRYHUDJH�XQGHU�7&&�RU�WKH�VSRXVH�HTXLW\�ODZ�HQGV���,I�\RX
FDQFHOHG�\RXU�FRYHUDJH�RU�GLG�QRW�SD\�\RXU�SUHPLXP��\RX�FDQQRW
FRQYHUW�

x���<RX�GHFLGHG�QRW�WR�UHFHLYH�FRYHUDJH�XQGHU�7&&�RU�WKH�VSRXVH�HTXLW\
ODZ��RU

x���<RX�DUH�QRW�HOLJLEOH�IRU�FRYHUDJH�XQGHU�7&&�RU�WKH�VSRXVH�HTXLW\�ODZ�

,I�\RX�OHDYH�)HGHUDO�VHUYLFH��\RXU�HPSOR\LQJ�RIILFH�ZLOO�QRWLI\�\RX�RI
\RXU�ULJKW�WR�FRQYHUW���<RX�PXVW�DSSO\�LQ�ZULWLQJ�WR�XV�ZLWKLQ����GD\V
DIWHU�\RX�UHFHLYH�WKLV�QRWLFH���+RZHYHU��LI�\RX�DUH�D�IDPLO\�PHPEHU�ZKR
LV�ORVLQJ�FRYHUDJH��WKH�HPSOR\LQJ�RU�UHWLUHPHQW�RIILFH�ZLOO�QRW�QRWLI\
\RX���<RX�PXVW�DSSO\�LQ�ZULWLQJ�WR�XV�ZLWKLQ����GD\V�DIWHU�\RX�DUH�QR
ORQJHU�HOLJLEOH�IRU�FRYHUDJH�

<RXU�EHQHILWV�DQG�UDWHV�ZLOO�GLIIHU�IURP�WKRVH�XQGHU�WKH�)(+%�3URJUDP�
KRZHYHU��\RX�ZLOO�QRW�KDYH�WR�DQVZHU�TXHVWLRQV�DERXW�\RXU�KHDOWK��DQG
ZH�ZLOO�QRW�LPSRVH�D�ZDLWLQJ�SHULRG�RU�OLPLW�\RXU�FRYHUDJH�GXH�WR�SUH�
H[LVWLQJ�FRQGLWLRQV�

*HWWLQJ�D�&HUWLILFDWH�RI� ,I�\RX�OHDYH�WKH�)(+%�3URJUDP��ZH�ZLOO�JLYH�\RX�D�&HUWLILFDWH�RI�*URXS

*URXS�+HDOWK�3ODQ�&RYHUDJH +HDOWK�3ODQ�&RYHUDJH�WKDW�LQGLFDWHV�KRZ�ORQJ�\RX�KDYH�EHHQ�HQUROOHG�ZLWK�XV��<RX

FDQ�XVH�WKLV�FHUWLILFDWH�ZKHQ�JHWWLQJ�KHDOWK�LQVXUDQFH�RU�RWKHU�KHDOWK�FDUH�FRYHUDJH�
<RXU�QHZ�SODQ�PXVW�UHGXFH�RU�HOLPLQDWH�ZDLWLQJ�SHULRGV��OLPLWDWLRQV��RU�H[FOXVLRQV
IRU�KHDOWK�UHODWHG�FRQGLWLRQV�EDVHG�RQ�WKH�LQIRUPDWLRQ�LQ�WKH�FHUWLILFDWH��DV�ORQJ�DV
\RX�HQUROO�ZLWKLQ����GD\V�RI�ORVLQJ�FRYHUDJH�XQGHU�WKLV�3ODQ�

,I�\RX�KDYH�EHHQ�HQUROOHG�ZLWK�XV�IRU�OHVV�WKDQ����PRQWKV��EXW�ZHUH
SUHYLRXVO\�HQUROOHG�LQ�RWKHU�)(+%�SODQV��\RX�PD\�DOVR�UHTXHVW�D
FHUWLILFDWH�IURP�WKRVH�SODQV�

,QVSHFWRU�*HQHUDO�$GYLVRU\ 6WRS�KHDOWK�FDUH�IUDXG���)UDXG�LQFUHDVHV�WKH�FRVW�RI�KHDOWK�FDUH�IRU

HYHU\RQH��,I�\RX�VXVSHFW�WKDW�D�SK\VLFLDQ��SKDUPDF\��RU�KRVSLWDO�KDV
FKDUJHG�\RX�IRU�VHUYLFHV�\RX�GLG�QRW�UHFHLYH��ELOOHG�\RX�WZLFH�IRU�WKH
VDPH�VHUYLFH��RU�PLVUHSUHVHQWHG�DQ\�LQIRUPDWLRQ��GR�WKH�IROORZLQJ�

x� &DOO�WKH�SURYLGHU�DQG�DVN�IRU�DQ�H[SODQDWLRQ���7KHUH�PD\�EH�DQ�HUURU�

x� ,I�WKH�SURYLGHU�GRHV�QRW�UHVROYH�WKH�PDWWHU��FDOO�XV�DW�������������
RU��������������DQG�H[SODLQ�WKH�VLWXDWLRQ�

x� ,I�ZH�GR�QRW�UHVROYH�WKH�LVVXH��FDOO�7+(�+($/7+�&$5(�)5$8'

+27/,1(���������������RU�ZULWH�WR���7KH�8QLWHG�6WDWHV�2IILFH�RI
3HUVRQQHO�0DQDJHPHQW��2IILFH�RI�WKH�,QVSHFWRU�*HQHUDO�)UDXG
+RWOLQH�������(�6WUHHW��1:��5RRP�������:DVKLQJWRQ��'&��������

3HQDOWLHV�IRU�)UDXG $Q\RQH�ZKR�IDOVLILHV�D�FODLP�WR�REWDLQ�)(+%�3URJUDP�EHQHILWV�FDQ�EH
SURVHFXWHG�IRU�IUDXG���$OVR��WKH�,QVSHFWRU�*HQHUDO�PD\�LQYHVWLJDWH
DQ\RQH�ZKR�XVHV�DQ�,'�FDUG�LI�WKH�SHUVRQ�WULHV�WR�REWDLQ�VHUYLFHV�IRU
VRPHRQH�ZKR�LV�QRW�DQ�HOLJLEOH�IDPLO\�PHPEHU��RU�LV�QR�ORQJHU�HQUROOHG
LQ�WKH�3ODQ�DQG�WULHV�WR�REWDLQ�EHQHILWV���<RXU�DJHQF\�PD\�DOVR�WDNH
DGPLQLVWUDWLYH�DFWLRQ�DJDLQVW�\RX�
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,QGH[

'R�QRW�UHO\�RQ�WKLV�SDJH��LW�LV�IRU�\RXU�FRQYHQLHQFH�DQG�GRHV�QRW�H[SODLQ�\RXU�EHQHILW�FRYHUDJH�

�$FFLGHQWDO�LQMXU\����
�$OOHUJ\�WHVWV����
$OWHUQDWLYH�WUHDWPHQW���
�$PEXODQFH����
�$QHVWKHVLD����
�$XWRORJRXV�ERQH�PDUURZ

WUDQVSODQW����
�%LRSVLHV����
�%ORRG�DQG�EORRG�SODVPD���
�%UHDVW�FDQFHU�VFUHHQLQJ����
�&DVWV���
�&KDQJHV�IRU��������
�&KHPRWKHUDS\���
�&KLOGELUWK����
�&KROHVWHURO�WHVWV����
�&ODLPV���
�&RLQVXUDQFH����
�&RORUHFWDO�FDQFHU�VFUHHQLQJ����
�&RQJHQLWDO�DQRPDOLHV����
�&RQWUDFHSWLYH�GHYLFHV�DQG�GUXJV����
�&RRUGLQDWLRQ�RI�EHQHILWV����
�'HGXFWLEOH����
�'HILQLWLRQV����
�'HQWDO�FDUH����
�'LDJQRVWLF�VHUYLFHV����
�'LVSXWHG�FODLPV�UHYLHZ����
�'RQRU�H[SHQVHV��WUDQVSODQWV�����
�'XUDEOH�PHGLFDO�HTXLSPHQW

�'0(�����
�(IIHFWLYH�GDWH�RI�HQUROOPHQW����
�(PHUJHQF\���
�([SHULPHQWDO�RU�LQYHVWLJDWLRQDO����
�(\HJODVVHV����
�)DPLO\�SODQQLQJ���

�)HFDO�RFFXOW�EORRG�WHVW����
�*HQHUDO�([FOXVLRQV����
�+HDULQJ�VHUYLFHV���
�+RPH�KHDOWK�VHUYLFHV����
�+RVSLFH�FDUH����
�+RPH�QXUVLQJ�FDUH����
�+RVSLWDO����
�,PPXQL]DWLRQV����
�,QIHUWLOLW\����
�,QKRVSLWDO�SK\VLFLDQ�FDUH����
�,QSDWLHQW�+RVSLWDO�%HQHILWV����
�,QVXOLQ����
�/DERUDWRU\�DQG�SDWKRORJLFDO

VHUYLFHV���
�0DJQHWLF�5HVRQDQFH�,PDJLQJV

�05,V����
�0DLO�2UGHU�3UHVFULSWLRQ�'UXJV���
�0DPPRJUDPV����
�0DWHUQLW\�%HQHILWV����
�0HGLFDLG����
�0HGLFDUH����
�0HQWDO�&RQGLWLRQV�6XEVWDQFH

$EXVH�%HQHILWV����
�1HZERUQ�FDUH����
�1RQ�)(+%�%HQHILWV���
�1XUVHU\�FKDUJHV����
�2EVWHWULFDO�FDUH����
�2FFXSDWLRQDO�WKHUDS\����
�2IILFH�YLVLWV����
�2UDO�DQG�PD[LOORIDFLDO�VXUJHU\����
�2UWKRSHGLF�GHYLFHV���
�2[\JHQ����
�3DS�WHVW����
�3K\VLFDO�H[DPLQDWLRQ����

�3K\VLFDO�WKHUDS\����
�3K\VLFLDQ����
�3UHYHQWLYH�FDUH��DGXOW���
�3UHYHQWLYH�FDUH��FKLOGUHQ���
�3UHVFULSWLRQ�GUXJV����
�3UHYHQWLYH�VHUYLFHV����
�3URVWDWH�FDQFHU�VFUHHQLQJ����
�5DGLDWLRQ�WKHUDS\����
5HKDELOLWDWLRQ�WKHUDSLHV���
�5RRP�DQG�ERDUG����
�6HFRQG�VXUJLFDO�RSLQLRQ����
�6NLOOHG�QXUVLQJ�IDFLOLW\�FDUH����
�6SHHFK�WKHUDS\����
�6WHULOL]DWLRQ�SURFHGXUHV����
�6XEURJDWLRQ����
�6XEVWDQFH�DEXVH����
�6XUJHU\����
x� $QHVWKHVLD����
x� 2UDO����
x� 2XWSDWLHQW����
x� 5HFRQVWUXFWLYH����
�6\ULQJHV����
�7HPSRUDU\�FRQWLQXDWLRQ�RI

FRYHUDJH����
�7UDQVSODQWV����
7UHDWPHQW�WKHUDSLHV���
�9LVLRQ�VHUYLFHV���
�:HOO�FKLOG�FDUH����
�:KHHOFKDLUV����
�:RUNHUV¶�FRPSHQVDWLRQ����
;�UD\V����
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6XPPDU\�RI�%HQHILWV�IRU�6XPPD&DUH�+HDOWK�3ODQ�����

x��'R�QRW�UHO\�RQ�WKLV�FKDUW�DORQH��$OO�EHQHILWV�DUH�SURYLGHG�LQ�IXOO�XQOHVV�RWKHUZLVH�LQGLFDWHG�VXEMHFW�WR�WKH�GHILQLWLRQV�
OLPLWDWLRQV�DQG�H[FOXVLRQV�VHW�IRUWK�LQ�WKH�EURFKXUH���2Q�WKLV�SDJH�ZH�VXPPDUL]H�VSHFLILF�H[SHQVHV�ZH�FRYHU ��IRU
PRUH�GHWDLO��ORRN�LQVLGH�

x��,I�\RX�ZDQW�WR�HQUROO�RU�FKDQJH�\RXU�HQUROOPHQW�LQ�WKLV�3ODQ��EH�VXUH�WR�SXW�WKH�FRUUHFW�HQUROOPHQW�FRGH�IURP�WKH
FRYHU�RQ�\RXU�HQUROOPHQW�IRUP�

x��:H�RQO\�FRYHU�VHUYLFHV�SURYLGHG�RU�DUUDQJHG�E\�3ODQ�SK\VLFLDQV��H[FHSW�LQ�HPHUJHQFLHV�

%HQHILWV <RX�3D\ 3DJH

0HGLFDO�VHUYLFHV�SURYLGHG�E\�SK\VLFLDQV�

��x��'LDJQRVWLF�DQG�WUHDWPHQW�VHUYLFHV�SURYLGHG
LQ�WKH�RIILFH«««««««««««��

2IILFH�YLVLW�FRSD\������SULPDU\�FDUH�����
VSHFLDOLVW

��

6HUYLFHV�SURYLGHG�E\�D�KRVSLWDO�

��x��,QSDWLHQW«««««««««««««

��x��2XWSDWLHQW««««««««««««�

1RWKLQJ

1RWKLQJ

��

��

(PHUJHQF\�EHQHILWV�

��x��,Q�DUHD«««««««««««««��

��x��2XW�RI�DUHD«««««««««««��

����SHU�RIILFH�YLVLW�LI�FDUH�UHFHLYHG�LQ
GRFWRU¶V�RIILFH������SHU�YLVLW�LI�FDUH
UHFHLYHG�DW�XUJHQW�FDUH�FHQWHU������SHU�YLVLW
LI�FDUH�UHFHLYHG�DW�KRVSLWDO�HPHUJHQF\
URRP��ZDLYHG�LI�DGPLWWHG�

����SHU�RIILFH�YLVLW�LI�FDUH�UHFHLYHG�LQ
GRFWRU¶V�RIILFH������SHU�YLVLW�LI�FDUH
UHFHLYHG�DW�XUJHQW�FDUH�FHQWHU������SHU�YLVLW
LI�FDUH�UHFHLYHG�DW�KRVSLWDO�HPHUJHQF\
URRP��ZDLYHG�LI�DGPLWWHG�

��

��

0HQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�WUHDWPHQW ����SHU�RIILFH�YLVLW��QRWKLQJ�IRU�LQSDWLHQW
KRVSLWDO�WUHDWPHQW

��

3UHVFULSWLRQ�GUXJV $W�UHWDLO�SKDUPDF\�����SHU�JHQHULF�����SHU
EUDQG�QDPH�IRU�XS�WR����GD\�VXSSO\�
JURZWK�KRUPRQHV�FRYHUHG�DW����

0DLO�VHUYLFH������SHU�JHQHULF�����SHU
EUDQG�QDPH�IRU�XS�WR����GD\�VXSSO\�
JURZWK�KRUPRQHV�FRYHUHG�DW����

��

'HQWDO�FDUH 1R�EHQHILW

9LVLRQ�FDUH 1R�EHQHILW

6SHFLDO�IHDWXUHV ���+RXU�1XUVH�/LQH
���+RXU�0HQWDO�+HDOWK�&ULVLV�/LQH
0DWHUQDO�&DUH�3URJUDP
0HPEHU�'LVFRXQW�3URJUDP
7UDYHO�EHQHILW�6HUYLFHV�3URYLGHG�2YHUVHDV

��
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�����5DWH�,QIRUPDWLRQ�IRU

6XPPD&DUH�+HDOWK�3ODQ

1RQ�3RVWDO�UDWHV�DSSO\�WR�PRVW�QRQ�3RVWDO�HQUROOHHV���,I�\RX�DUH�LQ�D�VSHFLDO�HQUROOPHQW�FDWHJRU\�
UHIHU�WR�WKH�)(+%�*XLGH�IRU�WKDW�FDWHJRU\�RU�FRQWDFW�WKH�DJHQF\�WKDW�PDLQWDLQV�\RXU�KHDOWK�EHQHILWV
HQUROOPHQW�

3RVWDO�UDWHV�DSSO\�WR�FDUHHU�3RVWDO�6HUYLFH�HPSOR\HHV���0RVW�HPSOR\HHV�VKRXOG�UHIHU�WR�WKH�)(+%
*XLGH�IRU�8QLWHG�6WDWHV�3RVWDO�6HUYLFH�(PSOR\HHV��5,��������'LIIHUHQW�SRVWDO�UDWHV�DSSO\�DQG
VSHFLDO�)(+%�JXLGHV�DUH�SXEOLVKHG�IRU�3RVWDO�6HUYLFH�1XUVHV�DQG�7RRO�	�'LH�HPSOR\HHV��VHH�5,
����%���DQG�IRU�3RVWDO�6HUYLFH�,QVSHFWRUV�DQG�2IILFH�RI�,QVSHFWRU�*HQHUDO��2,*��HPSOR\HHV��VHH
5,�����,1��

3RVWDO�UDWHV�GR�QRW�DSSO\�WR�QRQ�FDUHHU�SRVWDO�HPSOR\HHV��SRVWDO�UHWLUHHV��RU�DVVRFLDWH�PHPEHUV�RI
DQ\�SRVWDO�HPSOR\HH�RUJDQL]DWLRQ���5HIHU�WR�WKH�DSSOLFDEOH�)(+%�*XLGH�

1RQ�3RVWDO�3UHPLXP 3RVWDO�3UHPLXP

%LZHHNO\ 0RQWKO\ %LZHHNO\

7\SH�RI

(QUROOPHQW &RGH

*RY¶W

6KDUH

<RXU

6KDUH

*RY¶W

6KDUH

<RXU

6KDUH

8636

6KDUH

<RXU

6KDUH

)LOO�LQ�/RFDWLRQ�+HUH

6HOI�2QO\ �:� ������ ������ ������� ������ ������� ������

6HOI�DQG�)DPLO\ �:� ������� ������ ������� ������� �������� ������


