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Who are we?
– The Joint Commission is the nation’s oldest and 

largest accrediting body.
– 95% of patients admitted to a hospital today will 

enter a hospital accredited by the Joint 
Commission.

– Accredit and evaluate over 15,000 healthcare 
organizations and programs in the United 
States.

– The Joint Commission assesses compliance 
with standards during the on-site accreditation 
process.

The Joint Commission
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Current State: Transfusion and 
Transplantation

– The potential for infections and other 
adverse outcomes in recipients is a 
significant quality and safety concern.

– Instances of infections and other 
adverse outcomes in recipients are well 
documented

– Adverse Event: Coordination and 
Communication 

– Numbers of Transfusions and 
Transplantations are increasing
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What have we done lately? 

In July 2005, the Standards became 
applicable for Hospital including Critical 
Access Hospitals and Ambulatory 
Settings including Office-based Surgery

Frequently Asked Questions (FAQs)
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Accreditation Process:
Safety and Quality

Standards and Elements of Performance 
(Requirements)
– General
– Specific Requirements (Blood Transfusion Services and 

Donor Center; Tissue Storage and Issuance)
Survey Process
– Tracer Methodology

Accreditation
Office of Quality Monitoring
– Complaints
– Reviewable Sentinel Events
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Standards and Elements of 
Performance

They are the “what”
Drive the Accreditation Decision
Compliance versus Non-Compliance
Evidence of Standard Compliance
– Actions taken to bring the organization into 

compliance
– Accreditation decision bases on the Evidence of 

Standards Compliance
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Transfusion and Transplantation
Standards and Elements of 

Performance
The standards are intended to help ensure that 
organizations have a well-coordinated system for 
managing blood they transfuse and tissues that 
they transplant/implant

Currently, solid organs are not addressed

Areas are common among both

The differences are the specifics/details for some 
of these areas
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Common Areas

1. Responsibility for oversight

2. Standardized Procedures
– Acquiring/Ordering
– Receiving
– Storing
– Issuing
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Common Areas

3. Inspection of blood or tissue

4. Traceability from supplier to recipient or 
final disposition including documentation
– Patient
– Blood or Tissue

5. Documentation retention
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Common Areas

6. Storage including back-up alarms

7. Acting as a supplier

8. Compatibility testing
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Common Areas

Adverse Events
– Procedures to investigate
– Bi-directional Investigation
– Reporting
– Identification of and notification to recipient
– Quarantine/sequester 
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In Conclusion

Requirements are separate, but 
address common areas
– Similar issues
– Similar problems
– Similar concerns 
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Joint Commission Future Plans

Fall 2006: Standards Improvement Initiative

Early 2007: Stakeholders Meeting
– To explore identification of performance 

measure(s) for blood management

Summer/ Fall 2007: Task Force
– Review current Tissue Standards
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Questions?
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