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FREEDOM OF INFORMATION ACT ANNUAL REPORT REQUIREMENTS
FOR FISCAL YEAR 2005

I Introduction: The Freedom of Information and Privacy Acts Program (FOIA/PA) implements and administers
all FOI/PA amendments, executive orders, policies, and procedures for the United States Secret Service. The
Program processes incoming requests made under provisions of the Freedom of Information and Privacy Acts,
maintains the electronic Freedom of Information Act (EFOIA) processing system, provides interpretation and
guidance in the application of FOI/PA laws and regulations, conducts final content review for FOI/PA requests
regarding court filings and works closely with the Chief Counsel’s Office in processing appeals and preparing
litigation documents.

II. FISCAL YEAR 2005 FREEDOM OF INFORMATION AND PRIVACY ACT PROCESSING ORGANIZATION

II. Direct questions regarding this report or to request a paper copy of the report to:

Latita M. Huff
Disclosure Officer

U. S. Secret Service
202-406-5503

Latita Huff@usss dhs gov

IV. Internet address to download this report from the DHS FOIA website:
httn/ferww.dhs.gov/dhspublic/display?theme=48

V. Information on how to make a FOIA Request is available from the DHS FOIA website:
hitn//www.dhs.gov/dhspublic/interapp/editorial/editorial_0316 xml

V1. DHS FOIA/PA Implementing Regulations:
The Department of Homeland Security FOIA Implementing Regulations can be found at 68 Fed. Reg. 4056
(January 27, 2003) and at: hitp://www.dbs. ov/interweb/assetlibrarv/FOIA FedReg Notice pdf

VII. Names, Addresses, and Contact Numbers for DHS FOIA Officers:

Kathy J. Lyerly
SAIC — Liaison Division

Latita M. Huff
Disclosure Officer

U. S. Secret Service
950 H Street, N. W.
Suite 3000

Washington, DC 20223
202-406-5838
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VIIL. Agency efforts to improve timeliness of FOIA responses:

In an effort to streamline our processes and operate more efficiently, the Service’s FOI/PA Program has automated
case processing, and 75 percent of FOI/PA cases are processed electronically. All FOI/PA personnel have been
trained to properly utilize electronic processing. The transition from manual processing to electronic processing has
been gradual, as there is a learning curve.

Component FOIA/PA Statistical Charts: <DDD indicates the value will be calculated by the Director of
Departmental Disclosure.>

The following charts contain statistics and averages for processing a myriad of documents that may or may not be
easily obtained, reviewed, and provided. Due to the enormous number of requests and the fact a multi-track
processing system is used, adhering as best as possible to the “first-in-first-out” processing priority, averages are
used as a predictor of performance and resources. Some columns or rows may not add up exactly due to rounding.

a. Comparisons with Previous Years: <Optional for components to duplicate chart in their reports.>

FY 2003 FY 2004 FY 2005 =/~ % Difference
Requests Received + FY carryover 189,860 197,837 DDD DDD
Requests Processed 160,902 152,034 DDD DDD
Simple Requests Processed 116,944 DDD DDD
Complex Requests Processed 34,391 DDD DDD
Expedited Requests Processed 692 DDD DDD
End of Year Pending Requests 29,007 45,652 DDD DDD
Staffing Levels (full time) 334 341 DDD DDD
Processing Costs (total) $21,924,851 $21,148,318 DDD DDD
b. Number of Requests:
Pendin . Processin Pendin
FOIA/PA Components End of FY I;@“Z‘ggg ?§°§?)50°5d Workload | End of FY
2004 Rate 2005
DHS TOTAL 45,810 100%
Office of the Secretary/Privacy Office 245 DDD
Office of the Inspector General 43 DDD
Office of the General Counsel R DDD
Information Analysis & Infrastructure Protection 12 DDD
Emergency Preparedness & Response 354 DDD
U.S. Coast Guard 1,271 DDD
U.S. Secret Service 744 715 701 DDD 758
U.S. Citizenship & Immigration Services 41,197 DDD
Border & Transportation Security
CBP 812 DDD
754 7 DDD
ICE 1,122 DDD
FLETC 3 DDD
US-VISIT DDD
Science & Technology

! In FY 2004, OGC FOIA actions were included in Office of the Secretary/Privacy Office statistics.
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c. Fée Category of Requesters: <Component row total equals number in “Processed FY 2005” row in Chart “b™

FOIA/PA Components Individual Media | Commercial| Academia Other
DHS TOTAL DbD DDD DDD DDD DDD

Office of the Secretary/Privacy Office

Office of the Inspector General

Office of the General Counsel

Information Analysis & Infrastructure Protection

Emergency Preparedness & Response

U.S. Coast Guard

U.S. Secret Service *E

U.S. Citizenship & Immigration Services

Border & Transportation Security

CBP
1S4
ICE
FLETC
US-VISIT
Science & Technology

** The USSS does not capture this information for reporting purposes at this time. Enhancements are scheduled in
an effort to meet this reporting requirement.

d. Responses to Requests: <Component row total equals number in

“Processed FY 2005” row in Chart “b™>

w wy <3 fod > o B 3
< — G2 = 82 2 o = = ! 25 & ob_
FOIA/PA 5 | 2%| 8| 5 |38 5 |85|sE9zugsEEEEgegs
Componenss | = | Es | B | € | 28| % |FEF IR SRS HERE
= o 3 o - < & =
5 2 |8%| & |¥5| &9 7 ER R
DHS TOTAL DDD ppp | DDD | DDD | DDD | DDD | DDD | DDD | DDD | DDD | DDD | DDD
% of Requests DbDD DDD | DDD | DDD | DDD | DDD | DDD | DDD | DDD | DDD | DDD | DDD
Office of the Secretary/
Privacy Office
Office of the Inspector
General
Office of the General
Counsel
Information Analysis &
Infrastructure Protection
Emergency Preparedness
& Response
U.8. Coast Guard
U.S. Secret Service 39 124 29 154 5 22 3 22 98 14 80 111
U.8. Citizenship &
Immigration Services
Border & Transportation Security
CBP
IS4
ICE
FLETC
US-VISIT
Science & Technology

2 Additional information about “other” for non-response is provided in chart

[T9RE)
C
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e. Other Non-processing Reasons: <Frequency number equals component number in Chart “¢” column “Other™>

FOIA/PA Component

Frequency

Reason <number must equal
“frequency” number

DHS TOTAL

DDD

Office of the Secretary/Privacy Office

Office of the Inspector General

Office of the General Counsel

Information Analysis & Infrastructure Protection

Emergency Preparedness & Response

U.8. Coast Guard

U.S. Secret Service  **
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U.S. Citizenship & Immigration Services

Border & Transportation Security

CBP
754
ICE
FLETC
US-VISIT
Science & Technology

** The USSS does not capture this information for reporting purposes at this time. Enhancements are scheduled in
an effort to meet this reporting requirement.

f Number and rate of FOIA exemption use:

FOIA/PA

b1 | b@)

Components

b3)

b(4)

b(S)

b(6)

b(7A) | b(7B) | b(7C)

b(7D)

b(7E)

b(7F)

DHS TOTAL | DDD | DDD

DDD

DDD

DDD

DDD

DDD | DDD | DDD

DDD

DDD

DDD

% of use DDD | DDD

DDD

DDD

DDD

DDD

DDD | DDD | DDD

DDD

DDD

DDD

Office of the Secretary/
Privacy Office

Office of the Inspector
General

Information Analysis &
Infrastructure Protection

Emergency Preparedness &
Respo

U.8. Coast Guard

U.S. Secret Service 1 123

19

16

52

116

26

U.8. Citizenship &
Immigration Services

Border & Transportation Security

CBP

T84

ICE

FLETC

US-VISIT

Science & Technology

3 FOIA exemptions b(8) and b(9) were not used by the DHS.
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g. Number of Appeals of Release Determinations:
FOIA/PA . Partiall Pending
Components Received | Processed’ | Upheld Uph elg Reversed | Other’ | End of FY
2005
DHS TOTAL DDD DDD DDD DDD DDD DDD DDD
% of Requests DDD DDD DDD DDD DDD bDD DDD
Office of the Secretary/
Privacy Office
Office of the Inspector
General
Office of the General
Counsel
Information Analysis &
Infrastructure Protection
Emergency Preparedness &
Response
U.8. Coast Guard
U.S. Secret Service 36 44 5 19 5 15 4

U.8. Citizenship &
Immigration Services

Border & Transportation Security

CBP

784

ICE

FLETC

US-VISIT

Science & Technology

: Number processed = number upheld, number partially reversed, number reversed, and other.
Refer to Chart “h” for other reasons. Component row total on “Other” column total equals component row total of

Chart “h.”
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h. Number of times and rate of FOIA exemption use in appeals:’®

FOIA/PA
Components
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b(D)

b2)

b3)

b(4)

B

b(6)

b(7A)

b(7B)

b(7C)

b(7D)

b(’E) | B(TF)

DHS TOTAL

DDD

DDD

DDD

DDD

DDD

DDD

DPD

DDD

DDD

DDD

DDD | DDD

% of use

DDD

DDD

DDD

DDD

DDD

DDD

DDD

DDD

DDD

DDD

bDD | DDD

Office of the Secretary/
Privacy Office

Office of the Inspector
General

Office of the General
Counsel

Information Analysis &
Infrastructure
Protection

Emergency
Preparedness &
Response

U.8. Coast Guard

U.8. Secret Service

16

14

16

15

U.S. Citizenship &
Immigration Services

Border & Transportation

Security

CBP

T84

ICE

FLETC

US-VISIT

Science & Technology

5 FOIA exemptions b(8) and b(9) were not used by the DHS.
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i. Other reasons for upholding Initial Denial determinations on Appeal: <Component row total equals “Other”

@ e
g l2g| £ | 52 | .23 2% |=zu|3iz|5s
FOIA/PA Components ke ';’i*% = 88 | 288 | 4¢g 5838 | E28 | 58%
s |&%| B | 2 |TE&| ¥ P |5 8
DHSTOTAL | DDD | DD | DDD DDD bDD DDD DDD DDD DDD
% of “Other” DDD | DDD | DDD DDD DDD DDD DDD DDD DDD
Office of the Secretary/ Privacy Office
Office of the Inspector General
Office of the General Counsel
Information Analysis & Infrastructure
Protection
Emergency Preparedness & Response
U.8. Coast Guard
U.S. Secret Service 9 6

U.8. Citizenship & Immigration Services

Border & Transportation Security

CBP

T84

ICE

FLETC

US-VISIT

Science & Technology
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j- Median Réqunse Times for Simple, Corpp]cx, and Expedited Processed Requests: <A single request cannot be in more than

one of three tra simple, complex, or expedited. The component row total of simple+complex-+expedited equals the
component total of Chart “b” processed requests.>
FOIA/PA Components Simple Requests Complex Requests Expedited Requests’
Median Median Median
Processed | Daysto | Processed | Daysto | Processed | Daysto
Process Process Process
DHS TOTAL DDD DDD DDD DDD DDD DDD
% of total requests DDD DDD DDD DDD DDD DDD
Office of the Secretary/ Privacy Office
Office of the Inspector General
Office of the General Counsel
Information Analysis & Infrastructure
Protection
Emergency Preparedness & Response
U.8. Coast Guard
U.S. Secret Service % *k 701 149 0 0

U.S. Citizenship & Immigration Services

Border & Transportation Security

CBP

754

ICE

FLETC

US-VISIT

Science & Technology

**Multi-track processing is used. However, the Secret Service’s FO/PA request tracking system was recently
designed to capture information needed for this section, and does not reflect adequate information for the entire

reporting period.

7 Expedited requests are those the component granted.
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k. Fee Waiver and Expedited Processing Requests and Determinations:

FOIA/PA
Components

Fee Fee
Granted

Expedited
Do iins
Requested

Expedited
Processing
Granted®

DHS TOTAL

Requested
) DDD DDbD

DDD

% of Requests

bDDD
bbb bbb bbb

DDD
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Office of the Secretary/
Privacy Office

Office of the Inspector
General

Office of the General
Counsel

Information Analysis &
Infrastructure Protection
Emergency Preparedness &
Response

U.8. Coast Guard

U.S. Secret Service 12 0 14 0

U.S. Citizenship &
Immigration Services

CBP

754

ICE

FLETC
US-VISIT
Science & Technology

1. Status of Pending FOIA/PA Requests:
FOIA/PA Components

DHS TOTAL
Office of the Secretary/ Privacy Office
Office of the Inspector General
Office of the General Counsel
Information Analysis & Infrastructure
Protection
Emergency Preparedness & Response

U.S. Coast Guard
U.8. Secret Service 758 290
U.S. Citizenship & Immigration Services
Border & Transportation Security

CBP

754

ICE

FLETC
US-VISIT
Science & Technology

Pending at the End of FY 2005’
DDD

Median Number of Days Pending
DDD

% The number matches the Chart “i” component Expedited Requests Processed column.
9 This total matches the Chart “b” component number in the “Pending End of FY 2005” column.
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m. DHS FOIA/PA Fees:
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FOIA Processin, :
FOIA/PA Components (Including Appialsg g | Hite L I;(z? Fee Percentage
Litigation Costs)" i Rl Collected of Total Costs
DHS TOTAL DDD DDD DDb DDD DDD

Office of the Secretary / Privacy Office

Office of the Inspector General

Office of the General Counsel

Information Analysis & Infrastructure Protection

Emergency Preparedness & Response

U.S. Coast Guard

U.8. Secret Service 1247523.00 349 40 0 541.30 0%

U.S. Citizenship & Immigration Services

Border Transportation & Security

CBP

TS4

ICE

FLETC

US-VISIT

Science & Technology

14 This amount retrieved from “Total Costs” column from Chart “I”
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m. DHS FOIA/PA Processing Costs, per/request Processing Costs, and Needed Additional Processing Resources
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Processing Costs Processing Costs Needed Additior}al Processing
per/Request Funding
Processing | Litigation-
FOIA/PA Components (includin§ refatgq Total Costs” Pfeq“%‘;u }S"“ pel peljled?ﬁzs ;d ﬁii:i?xzdfgro zleéo
Appeals) | Activities ocessed”} ReQuest™ 1™ e Fyos | FY0S pending®
DHS TOTAL
Office of the Secretary / Privacy Office
Office of the Inspector General
Office of the General Counsel
Information Analysis & Infrastructure Protection
Emergency Preparedness & Response
U.8. Coast Guard
U.S. Secret Service 1197523.00 {50000.00] 1247523.00

U.S. Citizenship & Immigration Services

Border & Transportation Security

CBP

754

ICE

FLETC

US-VISIT

Science & Technology

10 Total Costs include salary of FTE and Administrative Support Staff work-years

11 This number matches the Chart “b” component number in the “Processed FY 2005” column.
12 processing Costs per-Request/Average Cost per Request = Total Costs + Requests processed
13 Needed Additional Processing Resources/Needed Funding for Zero Pending = Requests pending end of FY 2004 X Average Cost

per Request
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o. FOIA/PA Staffing Level, Staffing Workload, and Needed Additiona

| Staff Resources:
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FY 04 FOIA Staffing Levels Staffing Workload Needed Additional Staff
I;ull-;l‘ime ggrlt;l/?z ol Work Mol R Requests Total Needed
mployee otal Work |Tot: uesis Requests | additional staff
FOIA/PA Components (fedr;ra] & | Admin years Pr()c&se:?ed16 per FTE 17 pend(ilng end | for zero FY03
contractor) |Support” vorkeyea™ | " e py0s pending®
DHSTOTAL| DDD DDD | DDD DDD DDD DDD DDD
Office of the Secretary / Privacy Office
(Office of the Inspector General
Office of the General Counsel
Information Analysis & Infrastructure Protection
Emergency Preparedness & Response
U.8. Coast Guard
U.8. Secret Service 12 1.85 13.85

[U.S. Citizenship & Immigration Services

Border & Transportation Security

CBP

754

ICE

FLETC

US-VISIT

Science & Technology

15 part-time FOIA/PA Administrative Support Staff are involved in the clerical processing of FOIA/PA requests by assisting with

searches for records or preparation of records for review and release. However, support staff are not FOIA Specialists with the

qualifications o review, analyze, or make FOIA/PA release determinations.
16 This number is obtained from Chart “b” component number in processed column.

17 Staffing Workload/Requesis per employee work year = Total Requests Processed + Total Full Time Employee Work Years

18 Needed Staff Resources/Needed Staff for Zero Pending end of FY 2005 = Total Requests Pending end of FY 2005 + Requests per

employee work-year
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IX. Definition of Terms and Formulas Used in this Report:

a. Agency-Spec1ﬁc Terms or Other Acronyms

BTS Border and Transportation Security Directorate
CBP United States Customs and Border Protection
EP&R Emergency Preparedness and Response Directorate
FEMA Federal Emergency Management Agency

FLETC Federal Law Enforcement Training Center
FOIA/PA Freedom of Information Act / Privacy Act

IAIP Information Analysis and Infrastructure Protection Directorate
ICE Immigration and Customs Enforcement

OlIG Office of the Inspector General

PO Privacy Office

S&T Science and Technology Directorate

TSA Transportation and Security Administration

USCG United States Coast Guard

USCIS United States Citizenship and Immigration Services
USSS United States Secret Service

b. Basic Terms Used in This Report:

1.

10.
1.
12.

Appeal - a request to a federal agency asking that it review at a higher administrative level a full denial
or partial denial of access to records under the Freedom of Information Act, or any other FOIA
determination such as a matter pertaining to fees.

Average number -- the number obtained by dividing the sum of a group of numbers by the quantity of
numbers in the group. For example, of 3, 7, and 14, the average number is 8.

Complex request -- a FOIA request that an agency using multi-track processing places in a slower track
based on the volume and/or complexity of records requested.

Denial -- an agency decision not to release any part of a record or records in response to a FOIA request
because all the information in the requested records is determined by the agency to be exempt under one
or more of the FOIA's exemptions, or for some procedural reason (such as because no record is located in
response to a FOIA request).

a. No Records — After a thorough search of agency records, no records were found to be responsive
to the FOIA request or within the scope of the FOIA request.

b. Fee Related — Record/request was denied because there were fee issues. For example, the
requester was not willing to pay assessable FOIA processing fees or the requester had delinquent
fees from previous FOIA requests.

c. Not an Agency Record — Documents requested in a FOIA request that are not maintained, or
possibly originated, by the DHS or its components.

Exemption 3 statute — a separate federal statute prohibiting the disclosure of a certain type of information
and authorizing its withholding under FOIA subsection (b)(3).

Expedited processing -- an agency will process a FOIA request on an expedited basis when a requester
has shown an exceptional need or urgency for the records which warrants prioritization of his or her
request over other requests that were made earlier.

FOIA/PA request — Freedom of Information Act/Privacy Act request. A FOIA request is generally a
request or access to records concerning a third party, an organization, or a particular topic of interest. A
Privacy Act request is a request for records concerning oneself; such requests are also treated as FOIA
requests. (All requests for access to records, regardless of which law is cited by the requester, are

included in this report.)

Glomar response — is when the existence or non-existence of responsive records to a request is neither
confirmed nor denied in order to protect law enforcement, privacy, or other appropriate interests.

Initial Denial Autherity — agency official who is delegated the authority to make release determinations
of documents and information contained in documents requested under the FOIA on behalf of the agency.
Initial request -- a request to a federal agency for access to records under the Freedom of Information Act.
Median number — the middle, not average, number. For example, of 3, 7, and 14, the median number is 7.
Multi-track processing — a system in which simple requests requiring relatively minimal review are
placed in one processing track and more voluminous and complex requests are placed in one or more
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

tracks. Requests in each track are processed on a first-in/first-out basis. A requester who has an urgent
need for records may request expedited processing.

Partial release -- an agency decision to disclose a record in part in response to a FOIA request, deleting
information determined to be exempt under one or more of the FOIA's exemptions: or, in a2 muliiple
record response, a decision to disclose some records in their entireties but to withhold others in whole or
in part. This is sometimes referred to as a “partial denial” or “partial grant.”

Perfected request — a FOIA request for records which adequately describes the records sought, which has
been received by the FOIA office of the agency or agency component in possession of the records, and for
which there is no remaining question about the payment of applicable fees.

Perjury statement — a signed statement executed under the penalty of law, usually associated with a request
for the personal records of the requester, attesting that they are the individual who they say they are.
Processed request or appeal -- a request or appeal for which an agency has taken a final action on the
request or the appeal in all respects.

Proper request — a request that fits the definition of a FOIA request: reasonably describes the agency
records being sought and cites a willingness to pay assessable fees or justifies the granting of a fee waiver.
Reasonably Described — the request is reasonably described if it enables a professional agency employee
familiar with the subject area to locate the record with a reasonable amount of effort.

Referral — transferring a FOIA request and/or document(s) which are under another agency’s purview to
another entity for processing. This also includes redirecting a requester to the appropriate agency instead of
referring the request.

Release -- an agency decision to disclose all records in full in response to a FOIA request. This is
sometimes referred to as a “grant.”

Simple Request -- a FOIA request that an agency using multi-track processing places in its fastest
(nonexpedited) track based on the volume and/or simplicity of records requested.

Time limits — the time period in the Freedom of Information Act for an agency to respond to a FOIA
request (ordinarily 20 working days from proper receipt of a perfected FOIA request).
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.

X. DHS Exemption b(3) statutes applied by DHS components throughout FY 2005: <Components should
update below 2004 chart with 2005 information>

STATUTE TYPE OF INFORMATION CASE CITATION
8 U.S.C. 1160(BX(6) Information on Special Agricultural workers None
8 U.S.C. 1304(B) Registration of Aliens None

8 US.C.A. 1186a(C)4)(C) Admission qualifications for alien’s travel control of

citizens and aliens None
. . Lam Lek Chong v. DEA, 929
18 U.S.C. 2510-2550 Intercepted Communications Wiretaps F.2d 729 (D.C. Cir. 1991
. Small v. IRS, 820 F. Supp.

31 US.C. 5319 Records on Monetary Instruments and Transactions 163 (D.N.J. 1992)
41 U.S.C. 253b(m) Prohibition on Release of Contractor Proposals None
46 U.S.C. 7319 Records regarding issued merchant mariner documents |None
49 U.S.C. 114(s) Nondisclosure of Security Activities None
Rule 6(e) of the Federal Senate of P.R. v. United
Rules of Criminal Grand Jury Information States Dep't of Justice, 8§23
Procedures F.2d 574 (D.C. Cir. 1987).

X1. Freedom of Information Act Exemptions:
The Freedom of Information Act sets out the nine exemptions that preclude the release of information contained in
government documents. Some exemptions allow a government entity to exercise a degree of discretion regarding
release while other exemptions do not allow for any discretion.

Exemption

Definition

1

Covers those documents properly classified as confidential, secret, and top secret in the interest of
national security, defense, or foreign policy

~

Tncludes documents related solely to internal personnel rules and practices of a relatively trivial
nature to those of more substantial internal matters, the disclosure of which would risk
circumvention of a legal requirement or endanger the lives of public and private individuals.

Provides for the withholding of documents specifically exempted by other federal statutes

Protects from release a trade secret or privileged or confidential commercial or financial information
obtained from a person. The term person has been defined to include a business entity.

Precludes the release records that are privileged inter-agency or intra-agency documents

Prevents the release of personnel, medical, or similar file the release of which would constitute a
clearly unwarranted invasion of personal privacy to anyone other than the individual

2 e [y e (W

Protects from release records compiled for law enforcement purposes, the release of which

(7A) could reasonably be expected to interfere with law enforcement proceedings

(7B) would deprive a person of a right to a fair trial or an impartial adjudication

(7C) could reasonably be expected to constitute an unwarranted invasion of personal privacy

(7D) could reasonably be expected to disclose the identity of a confidential source

(7E) would disclose techniques, procedures, or guidelines for investigations or prosecutions

(7F) could reasonably be expected to endanger an individual's life or physical safety

9

Covers records that are contained in or related to examination, operating, or condition reports about
financial institutions on behalf of, or for the use of, an agency responsible for the regulation or
supervision of financial institutions

Prevents the release of geological and geophysical information and data, including maps, concerning
wells

XII. DHS Organizational Components and Sub-Program FOIA Responsibilities: <C§)mponents should make
programs or organizational components that the reporting component would like to highlight that are represented
in the statistics provided for this report. This is not an exhaustive organizational chart or the components
organization. Refer to the DHS FY 2004 FOIA Annual Report as a guideline>





