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1 Client Process Monitoring System (data system for mental health and chemical dependency treatment services). 

 

Questions? 
 
Give us 
a call 
 
 
Janelle Jegglie  
503-945-6186 
MH CMHP 26; 
janelle.a.jegglie@state.or.us 
 
Bonnie Landers 
503-945-6188 
Order Forms & Manuals 
A&D CMHPs 01-09, & 20; 
bonnie.h.landers@state.or.us 
 
Stan Usher  
503-945-5891 
A&D CMHPs 21-25, 29-39; 
MH CMHPs 29-39 
stan.usher@state.or.us 
 
Mary Herrle 
503-945-6673 
A&D CMHPs 10-19, 26-27; MH 
CMHPs 01-10; 
mary.c.herrle@state.or.us 
 
Dianna Bernards 
503-945-5764 
MH CMHPs 12-25, & 27; 
dianna.m.bernards@state.or.us 

New Feature on Addiction MMR? 
 Last month we announced that the 
Chemical Dependency Treatment 
MMR is going to be different in the 
near future.  
This created a lot of concerns in our 

CPMS community. It was not our intent to upset anyone but 
we did want your attention and we did manage to do just that.  
The idea that there is going to be a trick performed and make 
all your clients disappear is not true. There will be a change 
and that is the asterisk “*” to indicate those chemical 
dependency clients that have been open longer than three 
years. 
It will not be very soon however. At first the project has to be 
prioritized and the amount of work involved still needs to be 
established. It is not going to be a permanent feature. Our 
intention is to create the special Addictions Treatment 
Monthly Management Reports (MMR 24-233) annually or bi-
annually.  
We were pleased to receive all the termination information.  
And we hope that you continue to be willing to make the time 
to ensure the highest quality possible of the data that you send 
to us. 
It’s very important that our data 
systems have accurate 
information. We make many 
decisions, affecting Oregonians 
and CD Providers, based upon 
that information. If you have any 
questions or concerns, please give 
us a call. 
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Training Needed ? 
Give us a call 

 
Currently we have a few 
abbreviated trainings 
scheduled. They were added 
to the schedule because of 
special requests from a 
provider that is in the 
process of streamlining their 
adminstrative processes. We 
sometimes visit a provider if 
they guarantee us at least 8 
people attending and have a 
meeting room available large 
enough to do the training. 
These condensed trainings 
can be Alcohol and Drug  
and Mental Health paper 
and/or e-form. The 
downsized versions we are 
currently giving last for 
about 2 hours. These 
trainings cover the most 
important issues we like to 
address but are not as much 

fun as the full 
version. We 
have less 
time for 
questions and 
answers and 
of course 

there is no time for “Family 
Feud” 
     

Can you find your CPMS manual? 
 
We enjoy hearing from our providers.  We appreciate your 
calls to find out more about a certain form or box on a form.  
This shows that you care about what you send us.  During the 
past year it’s been great getting out and meeting with all of 
you.  We are working hard at the Addiction and Mental 
Health Division (AMH) to make sure that your forms (paper 
and electronic) process on time.  This keeps us very busy. 

When you have a question, first consult 
your CPMS Users Manual.  Both 
manuals were recently updated.  They 
are set up as a reference guide, so that 
you can find the boxes you are looking 
for quickly.  Remember that your 
CPMS manual should be in a binder so 
that when we send out replacement 
pages, you can insert them easily. 

If you still have questions after reviewing the manual, feel 
free to give us a call.  If you need to order a manual, call 
Bonnie at 503-945-6188. You can also go on line and print 
the manual yourself. The address is: 
www.oregon.gov/DHS/addiction/tools.shtml 
Many thanks to Keisha Sanchez from Edgefield 
Children’s Services for the prompt response 
to our CPMS questions. Having the answers 
so quickly makes our job much easier and makes 
you reports reflect accurate information. 
 
IS THERE CPMS AFTER BEN?? 
“Partir c’est mourir un peu” is a pretty French saying and it 
means something like “To leave is to die a little”. And I am 
sad to announce that Ben Kahn is leaving us. After 17 great 
years Ben took the next step and is promoted to “BHIP 
Project Manager”. The good news is that he is still working 
for AMH and hopefully will be a regular guest columnist of 
this newsletter to keep us posted on the BHIP developments. 
We will miss his enthusiasm, dedication and positive attitude. 
Starting this edition if you have any questions or suggestions 
please send them to:  piet.j.vermeer@state.or.us 
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Changes to Referral 
source(s) for A&D 
 
July 1st  2007 we introduced 
a new box called: “recent 
arrest within the last 30 
days” on the CPMS A&D 
form. This was because of a 
change in the Federal 
reporting requirements. We 
took the opportunity to make 
a few more changes to 
synchronise the Mental 
Health and Alcohol & Drug  
form. It involved Boxes 15 
& 53 Referral Source(s) and 
Box 22 Living Arrangement. 
The changes on Living 
arrangement were minor but 
the wording is now equal to 
the wording on the Mental 
Health form and the 
numbering sequence makes 
sense. The impact on Box 
15/53 was a lot bigger and a 
lot of codes and descriptions 
have changed. If you did not 
attend one of our trainings 
this summer you might have 
missed the announcement 

about the 

changes. For 
those of you who were 
unable to attend one of our 
trainings I am using this 
medium to get you the 
current list of correct codes. 
 

A&D Referral Codes: 
(Choose the first appropriate code from the top of the list.) 
Local or State Agencies 
80 - Oregon Health Plan 
07 - Support Programs for Adults (TANF/Food Stamps) 
08 - Support Programs for Children (Child Welfare) 
11 - Vocational Rehabilitation 
35 - Seniors and People with Disabilities 
04 - Developmental Disabilities Services 
05 - School 
37 - Youth/Child Social Service Agencies, Centers, or Teams 
06 - Other Community Agencies 
Behavioral Health Providers/Agencies 
83 - Community-based Mental Health and/or Addictions Service 
Provider 
84 - Other Mental Health/Addiction Services Providers  
85 - Acute or Sub-Acute Psychiatric Facility 
86 - State Psychiatric Facility (i.e., OSH or BMRC) 
49 - Mental Health Organization (MHO) 
Health Providers 
31 - Private Health Professional (Primary Care Provider, 
Physician, Psychiatrist, Hospital, etc.) 
48 - Fully Capitated Health Plan (FCHP) 
Criminal Justice System Institutions and Agencies 
21 - Court or Evaluator 
22 - Jail - city or county 
23 - Parole - county/state/federal - includes juveniles 
24 - Police or sheriff - local, state 
25 - Psychiatric Security Review Board (PSRB) 
26 - Probation - county/state/federal - includes juveniles 
71 - State Correctional Institution 
72 - Federal Correctional Institution 
78 - Integrated Treatment Court (Drug Court or Mental Health 
Court) 
Personal Support System 
32 - Self 
33 - Family/Friend/Attorney 
34 - Employer/Employee Assistance Programs (EAP) 
38 - Self Help Groups (non-Alcohol or Drug) 
81 - Oregon Partnership Helpline 
Other/None 
99 - Other 
00 - Unknown 


