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Annual Report to the Congress on Retail Fees and
Services of Depository Institutions

ince the passage of the Financial Institutions For the purposes of these reports, data on the
Reform, Recovery, and Enforcement Act fees and availability of retail services are obtained
of 1989, the Congress has required the Board annually. Because the 1997 surveys were con-
of Governors of the Federal Reserve System ducted in June and the 1996 surveys in November
to report annually on discernible changes in theor December, the changes in fees and availability
cost and availability of certain retail banking  presented in this report are for six- or seven-month
services and on correlations, if any, between periods. In all, information on more than fifty
these changes and increases in deposit insurameasures of fees and service availability are
premiums. The act further specified that these reported here for members of each of the two
annual reports be based on annual surveys of insurance funds and for numerous subcategories
samples of insured depository institutions that of these institutions.
are representative in terms of size and location.
Provisions of the Riegle—Neal Interstate
Banking and Branching Efficiency Act of 1994  Summary of General Findings
and the Economic Growth and Regulatory
Paperwork Reduction Act of 1996 expanded the Although results on availability and fees differ
required contents of the report to include separatay type of service, a few generalizations can be
treatment of the trends in the cost and availabilitymade regarding industrywide Changes between
of retail banking services for each state; for each 1996 and 1997. First, of the many measures of

consolidated metropolitan statistical area or service availability tracked by the study, about
primary metropolitan statistical area; for each 1 in 5 changed a statistically significant amount

of several different size classes of institution; between 1996 and 1997. Most of the significant
and for institutions that do and do not engage  changes in availability at savings associations and
in multistate activities. half of those at banks were in the direction of less

The surveys on which this report is based wereayaijlability.
conducted using large, randomly selected samples Two types of data are reported for fees: the
of depository institutions belonging either to BIF level (the average amount Charged by those
(the Bank Insurance Fund, whose members are institutions that charge the fee) and the incidence
predominantly commercial banks and are hereaftgthe institutions charging the fee as a percentage
called banks) or SAIF (the Savings Association of all institutions). Over the span of the six or
Insurance Fund, whose members are predomi- seven months between surveys, the average
nantly savings and loan associations and are  amount charged did not change significantly for
hereafter called savings associations). The samplggout three-fourths of the twenty fees examined
were drawn so as to adequately represent differerdt banks; of those that did change significantly,
regions of the country and different sizes of most increased. None of the nineteen fees exam-
institution. The results are population estimates, ined at savings associations changed significantly.
for the nation as a whole and for each of several  Nearly half of the thirty-nine fees examined

subcategories of institution, of the availability ~ changed significantly in incidence (that is in the

of a large number of retail banking services proportion of institutions charging the fee), and
and the fees for such services. _ about four-fifths of those changes were decreases.
The survey results (population estimates) The one major exception was a significant increase

applying to banks are reported separately from in the proportion of institutions, especially banks,

those applying to savings associations, in part  that impose an ATM surcharge.

because of the numerous differences that exist This report also compares the fees and availabil-

between commercial banks and savings associa- ity of services at “single-state” and “multistate”

tions. The distinction is also required, however, banking organizations_ Banks are designa‘[ed as

to account for differences in insurance assessmefultistate if they are part of banking organizations

that apply to members of the two funds. that conduct banking operations in more than one
state; all other banks are designated as single-state.
In most cases, the average fees charged by

msunset provision, these surveys will terminate multistate organizations are significantly higher

with the report covering the year 2000. than those charged by single-state organizations.
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Significantly higher fees at multistate organizationBIF and 350 members of SAIF. Because sample

are also found after statistical analyses that are selection probabilities are, by design, not equal

designed to account for the role of locational and across regions or across sizes of institution,

other factors in fee setting. stratified random sampling was employed to obtain
estimates of fees and service availability for the
entire population of the two insurance funds (see

Deposit Insurance Premiums and the Cost appendix A for more details).

and Availability of Retail Banking Services The surveys were divided by product category
and conducted by telephone on different dates to

To determine the deposit insurance premiums thakeep the length of the interviews manageable and

institutions pay to BIF or SAIF, each institution is to improve the accuracy of responses. The tables

assigned to one of nine assessment classificationseport separately for banks and for savings

based on the risk posed by the institution to its associations the service availability and levels of

insurance fund. By the time of the 1997 survey, fees at the time of the 1996 and 1997 surveys and

all institutions were subject to a schedule of the estimated changes in these values between the

assessments that ranged from 0 to 27 basis pointdates of the two surveys. The surveys covered the

(0 to 0.27 percent). The vast majority of both following items:

banks and savings associations were listed in the

lowest risk category and consequently paid no ¢ Noninterest checking accounts (table 1)

assessment. The 1997 schedule of assessments « NOW accounts (table 2)

for banks was unchanged from the 1996 survey,  Savings accounts (table 3)

but the 1997 rates for for savings association were Stop-payment orders (table 4)

lower than in 1996. » Checks and deposits involving insufficient funds

For several years, the Financing Corporation (table 4)

(FICO) has been levying an assessment on savingsOverdrafts (table 4)

associations to cover the interest on bonds used to Automated teller machines (table 5).

finance the resolution of the savings and loan

crisis of the late 1980s. Starting in 1997, FICO Tables 6 through 10 report the data on these

began levying an assessment on banks as well. categories according to whether the institution

For the first half of 1997, FICO set its annual is multistate or single-state. Appendixes report

assessment rate at 1.30 basis points for banks antie data on the above categories according to

6.48 basis points for savings associations. Considastitution size (appendix B), and (when a suffi-

ering FICO assessments and insurance premiumgient number of institutions were surveyed to

together, rates increased slightly for banks betwegmovide accurate information) consolidated

the 1996 and 1997 surveys, and they declined formetropolitan statistical area (appendix C) and

savings associations. Given the decrease in ratesstate (appendix DJ.

for savings associations and the small size of the All tables indicate those changes between 1996

increase for banks, any observed increases in feemnd 1997 that are statistically significant at the

or reductions in service availability between the 90 percent and 95 percent confidence levels. The

1996 and 1997 surveys generally cannot be confidence levels are the minimum probabilities
attributed to changes in deposit insurance that, given the change obtained for sampled
assessments. institutions, a change (not necessarily of the same

magnitude but in the same direction) occurred for
the entire population of such institutions.
The Survey and Methodology The following discussion covers differences that
are identified in the tables as statistically signifi-
Identical procedures were used for the two annuatant, referring to them as “statistically significant”
surveys that form the basis of this repdftor or simply as “significant.” Most of the other
each category of retail banking service examined,changes shown in the tables are not discussed in
the surveys collected data on fees and service the text.
availability from approximately 700 members of

. 3. In this report, large institutions are those with assets
2. Moebs Services, of Lake Bluff, lllinois, conducted the  of more than $1 billion; medium-sized, from $100 million
surveys. to $1 billion; and small, less than $100 million.
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Survey Results in 1997, while the proportion of savings associa-
tions offering the account remained stable at about
20 percent. The proportion of medium-sized banks
offering the account also rose significantly
(table B.1.2). Industrywide, no significant change
occurred in the fees or minimum balances associ-

" ated with this account.

Fee-only checking is a noninterest account in
which the customer incurs a monthly fee regard-
ess of the account balance; a per-check charge

ay also be assessed, but not necessarily. Indus-
trywide, the percentage of savings associations

offering this account over the period decreased a

asf‘catistically significant amount—about 6 percent-
age points—to about 21 percent. A significant

For most of the retail banking services in the
survey, service availability is estimated as the
proportion of depository institutions that offer
the service. In the case of noninterest checking
accounts, NOW accounts, and savings accounts
the average minimum balances needed to open
these accounts may also be used to address the
question of availability.

For most services, fees are reported in terms o
(1) the proportion of those depository institutions
offering a service that charge for the service and
(2) the average fee charged by the institutions th
charge for the service. When the mix of fees for

the service in que_stlon s diverse, as It is with decrease in this percentage is also registered by
noninterest checking accounts and NOW accounty, iy sized savings associations (table B.1.2).

fees associated with only the most common mixe%ecause the decrease follows an equivalent

are reported. increase observed in the previous year, no trend
in the proportion of savings associations offering
this account is apparent.
The proportion of banks and savings associations Industrywide, the average monthly fee associ-
offering various types of noninterest checking ated with this account declined a significant
accounts and the fees and minimum balances 53 cents at banks, to about $4.50 per month.
associated with those accounts were surveyed In particular, the average fee declined significantly
in December 1996 and June 1997. at large and small banks (tables B.1.1 and B.1.3).
Nearly all banks offered at least one type of nonHowever, the decrease follows an equivalent
interest checking account in both years, while aboincrease observed in the previous year, so no trend
two-thirds of savings associations did so, with no in the the average fee is apparent.

Noninterest Checking Accounts

significant changes over the period (table 1). The proportion of institutions levying a charge
Noninterest checking accounts can differ per check declined 13 percentage points for banks,

considerably in terms of the nonchecking servicego about 33 percent; the decline at savings associa-

provided with the account, the balances that tions was about 25 percentage points, to 30 per-

depositors must maintain to qualify for various feecent. Again, however, because opposite move-
levels, and the mix of fees charged the account ments in these proportions have been observed
holder. Depository institutions can, and frequentlyfor previous years, these changes do not appear
do, offer more than one type of account. So that to represent a long-term trend.

fee and availability figures may be compared Banks on average reduced the minimum balance
systematically over time, three narrowly defined required to open this account about $21, with a
types of checking accounts are reported: significant decrease also registered at small banks
(1) single-balance, single-fee accounts, (2) fee- (table B.1.3).

only checking accounts, and (3) free checking Free checking is a noninterest checking account

accounts. Excluded from the list are noninterest that imposes no fees of any kind. The proportion
checking accounts that entitle the account holder of institutions offering this account decreased a
to a mix of services other than those associated statistically significant 6 percentage points at both
with the checking account itself (the so-called clulibanks and savings associations, to about 3 percent
accounts) and checking accounts with relatively for banks and to about 7 percent for savings
complicated balance structures and fee mixes. associations. These sharp declines follow similar

A single-balance, single-fee account involves declines registered in the previous year, suggesting
no fee if the account holder maintains a minimuma long-term reduction in the the availability of this
balance; otherwise, the account holder incurs a account. Significant decreases in this percentage
single monthly fee. The proportion of banks also occurred at large, medium-sized, and small
offering this account increased a statistically sig- banks and at large and medium-sized savings
nificant 6 percentage points, to about 40 percent associations (tables B.1.1-B.1.3).



4 Annual Report to the Congress

1. Noninterest checking accounts
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering........................ . 978 98.7 9 67.0 64.5 -2.5
Single-balance, single-fee accodént
Percent offering........................ . 329 39.3 6.4** 21.1 18.9 -2.2
Monthly fee (low balance)................ 6.34 6.09 -.25 5.76 5.78 .02
Minimum balance to avoid fee........... 480.26 479.41 -.85 424.54 380.45 -44.09
Minimum balance to open................ . 123.33 123.96 .63 152.71 12216  -30.55
Fee-only accourit
Percent offering......................o . 34.2 33.3 -9 26.9 21.0 -5.9*
Monthly fee .........coooviiiiiiiiin, .. 5.02 4.49 —.53** 4.13 4.48 .35
Check charge

Percent charging....................... . 458 32.4 —13.4** 55.7 30.0 —25.7**

AVEIage. ... .. .34 .38 .04 A4 .38 -.06
Minimum balance to open................ . 82.15 61.43 -20.72** 68.80 70.44 1.64
Free account
Percent offering...................... . 8.7 3.0 =5.7** 125 6.9 -5.6**
Minimum balance to open................ . 62.71 R A A A C

Note. For percentages, change is measured in percentage 3. No monthly fee or per-check fee, although a charge may

points; for dollars, change is measured in dollars. be imposed for check printing.

1. A monthly fee for balances below the minimum, no . . . Data are insufficient to report or are not comparable
monthly fee for balances above the minimum, and no other across surveys.
charges. *Significant at the 90 percent confidence level.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.
and a charge per check in some cases.

NOW Accounts The second type of NOW account, the single-
fee, single-check-charge account, differs from the
NOW (negotiable order of withdrawal) accounts fjrst in that a below-minimum balance triggers
are checking accounts that pay interest and oftencpeck charges as well as a monthly fee. The
have fee structures that differ from those of proportion of institutions offering this account
noninterest checking accounts. NOW accounts  gecreased a significant 6 percentage points for
were surveyed in December 1996 and June 1997h5nks to 17 percent, and a significant 5 percent-
More than 95 percent of all banks and about  age points for savings associations, to about
85 percent of savings associations offered NOW g percent. Following significant increases regis-
accounts in both years, with no significant chang&ered in the previous year, these decreases do not
during the period (table 2). appear to represent a long-term trend.

The surveys of NOW accounts covered three  The only other significant industrywide change
fee structures. In the first of these, a single-fee  5sociated with this account was in the average
account, the institution charges no fee if the monthly fee charged at banks, which increased
account holder maintains a minimum balance;  ghout 60 cents, to somewhat less than $7. This
otherwise, the institution levies one monthly fee jncrease was not, however, significantly greater
with no check charges. The proportion of banks  than the increase in the consumer price index

offering this account increased about 13 percent, (cpI) during the six-month period between
to 57 percent. Similar increases are observed for pecember 1996 and June 1994 similar
medium-sized and small banks (tables B.2.2 and
B.2.3). The minimum balance required to open the
account declined a significant $90 at savings [—
associations, to $275. This decline was particularly 4. In _this context, the test for statistical significance refers
h ¢ dium-sized savinas associations o0 the difference between the 1997 average fee and the fee that
sharp at mediu 1z ving lati would have existed had it risen no more than did the CPI in

(table B.2.2). the same period. The CPI used is the urban index, all items.
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2. NOW accounts
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 97.3 97.6 3 84.8 86.1 13
Single-fee account
Percent offering....................o . 44.0 56.7 12.7%* 425 46.3 3.8
Monthly fee (low balance)................ 8.11 7.81 -.30 6.54 6.65 A1
Minimum balance to avoid fee........... 1,078.78 1,051.51 -27.27 783.33 645.68 -137.65
Minimum balance to open................ 653.72 662.67 8.95 365.15 274.65  -90.50*
Single-fee, single-check-charge account
Percent offering.................... . 22.7 16.8 —5.9** 14.3 8.9 =5.4**
Monthly fee (low balance)................ 6.30 6.87 57* 6.16 5.17 -.99
Check charge...........oooiiiiiii . 21 .21 .00 .22 .20 -.02
Minimum balance to avoid fee........... 1,102.83 1,056.56 -46.27 666.45 658.23 -8.22
Minimum balance to open................ 722.26 700.80 -21.46 268.30 298.72 30.42
No-fee account
Percent offering....................... . .0 1 1 1.0 2 -8
Minimum balance to open................ C L C s L C

Note. See general note to table 1. .. . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other *Significant at the 90 percent confidence level.
charges. ** Significant at the 95 percent confidence level.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.

significant increase is observed at small banks (table B.3.3F Savings associations on average
(table B.2.3). significantly reduced both the minimum balance
The percentage of banks and savings associa- required to avoid the fee and the minimum
tions offering no-fee NOW accounts was negli- balance required to open the account. The former
gible in both 1996 and 1997. declined about $40, to about $150, while the latter
declined about $25, to about $80. Significant
reductions in these two measures were also

Savings Accounts observed for small and medium-sized savings
associations (table B, 3.2 and 3.3).
Savings accounts were surveyed in November The second type of savings account, the no-fee

1996 and June 1997. Nearly all banks and savingsassbook account, requires no minimum balance
associations offered some form of savings accourtb avoid service fees. The proportion of banks
in both years (table 3). offering this account remained less than 30 percent

The survey covered four fee structures for during the period, while the proportion of savings
savings accounts: (1) simple passbook, (2) no-feeassociations offering the account remained steady
passbook, (3) simple statement, and (4) no-fee at about 45 percent. The minimum balance
statement. For the simple passbook account, the required to open the account declined sharply at
institution charges customers no fee if they savings associations, from $75 to about $40 during
maintain a minimum balance and one monthly feehe period. The reduction was particularly sharp at
otherwise. About one-third of banks and about  small savings associations (table B.3.3).
40 percent of savings associations offered this Like the simple passbook account, the simple
account in the two years surveyed, with no statement account requires the holder to maintain
significant change during the period. The monthly
fee charged customers that do not maintain the ———— I

. s . ... 5. This increase was significantly greater than the 1 percent

required minimum balance rose at banks, primarily . case in the CPI during the seven-month period between
at small banks, a significant 34 cents, to $1.80  November 1996 and June 1997.
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Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 994 98.6 -8 97.2 98.5 1.3
Simple passbook account
Percent offering......................... . 36.1 32.0 -4.1 39.7 39.5 -2
Monthly fee (low balance)................ 1.46 1.80 .34** 1.93 2.08 .15
Minimum balance to avoid fee........... 135.73 133.75 -1.98 188.94 146.47 —42.47**
Minimum balance to open................ . 88.36 87.61 =75 104.78 80.45 —24.33*
No-fee passbook account
Percent offering.....................oo . 29.2 26.5 -2.7 45.8 46.8 1.0
Minimum balance to open................ . 34.40 25.49 -8.91 74.96 38.57 -36.39**
Simple statement account
Percent offering...................... . 439 39.1 -4.8* 44.4 43.1 -1.3
Monthly fee (low balance)................ 1.97 2.18 21 2.10 2.28 .18
Minimum balance to avoid fee........... 189.62 174.29 -15.33 219.34 218.00 -1.34
Minimum balance to open................ . 137.96 106.10 -31.86 114.59 134.81 20.22
No-fee statement account
Percent offering........................... . 148 16.1 1.3 18.9 20.3 14
Minimum balance to open................ . 50.42 203.02 152.60** 247.03 118.69 -128.34

NotEe. See general note to table 1.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

4. Special fees
Dollars except as noted

*Significant at the 90 percent confidence level.

**Significant at the 95 percent confidence level.

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging.............oooovveenn. . 994 99.2 -2 100.0 100.0 .0
Average fee.........oooviiiiiiiiiiinn. .. 13.68 13.97 .29 14.08 14.68 .60
NSF checks
Percent charging............coovvvvien.. . 100.0 100.0 .0 99.9 100.0 1
Average fee........ooooiiiiiiii i, .. 16.36 16.55 19 17.62 18.01 .39
Overdraftg
Percent charging............coooovvean.. . 100.0 97.6 —2.4** 99.4 97.5 -1.9*
Average fee...........oooiiiiiiiii .. 16.28 15.73 —.55* 17.53 17.67 14
Deposit items returned
Percent charging............cooovvviinn. . 593 55.7 -3.6 80.5 74.4 -6.1*
Average fee..........oiiiiiiiiiiii .. 5.50 5.15 -.35 7.62 7.38 -.24

NotEe. See general note to table 1.
1. NSF—Not sufficient funds.

2. Checks written against insufficient funds but honored by

the institution.

*Significant at the 90 percent confidence level.
**Significant at the 95 percent confidence level.
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5. Automated teller machines
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 729 79.4 6.5** 73.2 78.5 5.3
Annual fee
Percent charging.....................o. .. . 134 16.7 3.3 10.1 13.7 3.6
AVEIAGE ..ot .. 794 11.51 3.57** 12.86 11.37 -1.49
Card fee
Percent charging......................... . 10.0 6.2 —3.8** 8.6 3.8 —4.8**
AVEIAGE ..ot .. 489 3.88 -1.01 3.00 3.59 .59
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 6.8 7.4 .6 11.3 6.2 -5.1*

AvEerage........oooviiiiiiiiii . .59 .65 .06 .86 s L
Deposits

Percent charging....................... . 2.1 3.3 1.2 7.2 4.6 -2.6

AVEIage. .. i A .85
Balance inquiries

Percent charging....................... . 4.4 6.7 2.3* 11.2 5.9 —5.3**

AVEIage. ..o .. .70 .65 -.05 .79 .81 .02
Fees for customer transactions on otherg
Withdrawals

Percent charging....................... . 79.8 67.0 -12.8** 79.2 67.6 -11.6**

AVEIage. ..o . 1.10 1.06 -.04 .98 .98 .00
Deposits

Percent charging....................... . 647 56.8 —7.9%* 66.5 63.7 -2.8

AVEIAgE . ...t .. 1.08 1.03 -.05 1.00 .99 -.01
Balance inquiries

Percent charging....................... . 647 55.2 —-9.5%* 70.2 54.7 —-15.5**

AVErage. ... .. 103 .99 -.04 .95 .93 -.02
Surcharge
Percent charging......................... . 448 60.1 15.3** 31.7 39.7 8.0*
AVETAQE .. .. 119 1.14 -.05 1.00 1.04 .04

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by **Significant at the 95 percent confidence level.

a minimum balance to avoid a fee. Industrywide, in 1996 to $200 in 1997, a move concentrated

the proportion of institutions offering this type at small banks (table B.3.3).

of account was about 40 percent in 1997 for both

banks and savings associations. For banks, this

level reflects a significant decline of about 5 per- Special Fees

centage points from the previous year, a reduction

due in large part to the decline at small banks  Surveys of the fees that depository institutions

(table B.3.3.). charge for certain special functions were con-
The proportion of institutions offering no-fee  ducted in November 1996 and June 1997.

statement accounts remained fairly steady at abodite surveys collected information on both

15 percent for banks and about 20 percent for  the incidence of fees and on the level of fees

savings associations during the period. Banks on for stop-payment orders, NSF (not sufficient

average sharply increased the average minimum funds) checks, overdrafts, and deposit items

balance required to open the account, from $50 returned.
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Dollars except as noted
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7. NOW accounts at single-state and multistate
banking organizations, 1997
Dollars except as noted

o Single- | Multi- | Differ- S Single- | Multi- | Differ-
Ag%%“{‘etea;i’sgfgé'gg state | state | ence Ag%%“f"etea;sg?:é'g state | state | ence
@ @ |@-1 @ @ | @-1
Percent offering................ 98.6 99.0 A4 Percent offering................ 98.1 945 -3.6**
Single-balance, Single-fee accouat
single-fee account Percent offering................ 57.4 523 -51
Percent offering................ 36.7 54.8 18.1** Monthly fee (low balance)..... 7.65 8.89 1.24**
Monthly fee (low balance)..... 5.84 7.16 1.32**  Minimum balance to avoid fee| 1,043.56 1,105.21 61.65
Minimum balance to avoid fee .470.81  514.92 44.11 Minimum balance to open..... 705.80 371.66-334.14**
Minimum balance to open..... 123.03 127.79  4.76
Single-fee, single-check-
Fee-only accourit charge accourit
Percent offering 31.2 46.2  15.0%* Percent offering................ 17.6 12.1  -5.5*
Monthly fee ....................] 4.50 4.44 -.06 Monthly fee (low balance)..... 6.91 6.54 -37
Check charge Check charge.................. . .21 .27 .06**
Percent charging............ 31.1 37.8 6.7 Minimum balance to avoid fee| 1,055.35 1,067.46 12.11
Average.....................|. .34 .51 7% Minimum balance to open..... 74730  278.19-469.11**
Minimum balance to open..... 62.84 55.78 -7.06
No-fee account
Free account Percent offering................ .0 7 7
Percent offering................ 2.5 5.6 3.1+ Minimum balance to open..... . . ..
Minimum balance to open..... C C C

NoTEe. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other
charges.

NoTe. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other
charges.

2. A monthly fee and a check charge for balances below the

2. A monthly fee, no minimum balance to eliminate the fee,minimum and no monthly fee or other charges for balances

and a charge per check in some cases.

3. No monthly fee or per-check fee, although a charge may

be imposed for check printing.

.. . Data are insufficient to report or are not comparable
across surveys.

**Significant at the 95 percent confidence level.

Nearly all banks and savings associations
charged for stop-payment orders, NSF checks,
and overdrafts in 1996 and 1997, with a very
small reduction in the incidence of charges for
overdrafts observed for both banks and savings
associations during the period.

In contrast to results reported in previous
years, neither banks nor savings associations
on average raised the level of special fees from
one survey to the next. The only significant
change for banks was their reduction in the
amount they charged, on average, for overdrafts,
from about $16.25 in 1996 to about $15.75 in
1997.

above the minimum.

. . . Data are insufficient to report or are not comparable
across surveys.

**Significant at the 95 percent confidence level.

ATM Services

The availability of services from automated teller
machines (ATMs) and the level of associated fees
were surveyed in November 1996 and June 1997.
Industrywide, the proportion of both banks and
savings associations offering ATM services was
about 80 percent in 1997. The significant increase
in availability registered for banks between 1996
and 1997 follows a decrease of similar magnitude
registered during the previous period. Thus, the
observed increase is not indicative of a long-term
trend.

The ATM survey requested data on yearly fees,
fees for issuing the ATM card, and various types
of transaction fees. ATM transactions cover

The proportion of savings associations chargingleposits, withdrawals, and balance inquiries;

for deposit items returned declined a significant
6 percentage points, to about 75 percent. The

the average fees for each type differ depending
on whether the institution’s customer uses the

change was mainly at small savings associations,institution’s ATM (“on us” transactions)
where the incidence declined nearly 11 percentager another institution’s ATM (“on others”

points (table B.4.3).

transactions).
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8. Savings accounts at single-state and

9. Special fees at single-state and multistate

multistate banking organizations, 1997 banking organizations, 1997
Dollars except as noted Dollars except as noted
" Single- | Multi- | Differ- : Single- | Multi- | Differ-
Account availability state state ence Percent charging state state ence
and fee averages (1) ©) @-1) and fee averages (1) ©) @-1)
Percent offering................ 98.5 99.2 7 Stop-payment orders
Percent charging.............. 99.0 99.9 .9*
Simple passbook account Average fee.................... . 13.32 17.90  4.58**
Percent offering................ 32.3 30.1 2.2
Monthly fee (low balance)..... 1.77 1.97 .20 NSF checks
Minimum balance to avoid fee| .131.27  150.12 18.85  Percent charging.............. 100.0 100.0 .0
Minimum balance to open..... 88.35 82.68 -5.67 Average fee.............ooonnn. . 15.99 19.92  3.93*
No-fee passbook account Overdraftg
Percent offering................ 29.3 9.2 -20.1** Percent charging.............. 97.7 96.7 -1.0
Minimum balance to open..... 24.20 50.53  26.33** Averagefee.................... . 15.25 18.71  3.46**
Simple statement account Deposit items returned
Percent offering................ 34.9 64.7 29.8**  Percent charging.............. 53.0 72.2 19.2%*
Monthly fee (low balance)..... 2.08 2.52 A4** Average fee...........ooiin . 4.96 599  1.03*
Minimum balance to avoid fee .160.63  219.60  58.97**
Minimum balance to open..... 109.72 94.07 -15.65
NotEe. See general note to table 1.
No-fee statement account 1. NSF—Not sufficient funds.
Percent offering................ 17.5 8.1 —9.4x* 2. Checks written against insufficient funds but honored by
Minimum balance to open..... 215.27 40.42-174.85**  the institution.

Note. See general note to table 1.
1. A monthly fee for balances below the minimum and no
fee for balances above the minimum.
. . . Data are insufficient to report or are not comparable

across surveys.

** Significant at the 95 percent confidence level.

*Significant at the 90 percent confidence level.
**Significant at the 95 percent confidence level.

In 1997, as in previous years, the industrywide
incidence of fees for transactions “on us” was
low, ranging last year between 3 percent and

For the first time in this series of surveys, data 8 percent at banks and between 4 percent and
on the incidence and levels of ATM “surcharges” 7 percent at savings associations. Between 1996
were collected. These charges are the fees leviedand 1997 the proportion of banks charging for
by ATM owners on users of their ATMs; typically, balance inquiries “on us” increased a significant
the users incurring the fee are “noncustomers”— 2 percentage points, to about 7 percent. At savings
users that do not maintain an account with the
institution that owns the ATM.

In 1997 the proportion of banks and savings
associations charging an annual fee for ATM
services was about 15 percent, with no significantalso observed at small savings associations
changes during the period. The banks that chargdtable B.5.3). Neither banks nor savings associa-
an annual fee raised it on average a significant
$3.50, to about $11.50; a similar increase was
registered for small banks (table B.5.3).

The proportion of institutions charging a card
fee in connection with ATM services declined
about 4 percentage points at banks and about
5 percentage points at savings associations,
to a level of about 6 percent at banks and
4 percent at savings associations. Sharp reduc-
tions in the incidence of this fee were also
registered at small banks and small savings
associations (table B.5.3). Thus, card fees are

becoming quite rare.

associations, however, the proportion charging
both for withdrawals and balance inquiries “on
us” decreased a significant 5 percentage points,
to about 6 percent. Significant declines were

tions on average changed the level of “on us”
fees significantly during the period.

Although the industrywide incidence of fees
in 1997 for transactions “on others” was much
higher than for transactions “on us,” the incidence
has been declining since 1995. At both types of
institution, the incidence of fees for transactions
“on others” ranged from 55 percent (for balance
inquiries) to 67 percent (for withdrawals) in 1997.
The decreases in the proportion of banks charging
for various “on others” transactions were gener-
ally in the range of about 8 percentage points to
13 percentage points. These sharp declines follow
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10. Automated teller machines at single-state  11. Amount by which special fees at multistate

and multistate banking organizations, 1997 banking organizations are higher (lower,-)
Dollars except as noted than those at single-state banking organiza-
tions after controlling for size and location
Service availability Sirt\gtle— M;‘Itti_ Differ- of institution, 1997
State State ence
and fee averages @ @) 2-1 Dollars
" " Multistate

Percent offering................ 76.6 96.3 19.7** Dependent variable organization
Annual fee
Percem chargng.........-- 1% 385 sospementomers. e
Card fee NSF checks ..........cocovviiiiinnn. . 1.86**
Percent charging.............. 6.1 6.7 .6
AVETAGE ... . 407 311 -96 Overdraft ... : 1.80
Fees for customer transactionk Deposit items returned.................. . .70**
on_ us
Withdrawals ) " Note. Ordinary-least-squares regression analysis.

Percent charging............ 8.% 42 -39 1. NSF—Not sufficient funds.
DéAF‘)V()esfﬁ‘ge """"""""""" . 64 ce S 2. Checks written against insufficient funds but honored by

Percent charging............ 3.6 21 -15 thi*|n_st|tL_Jt_|on. )

AVETAGE .+ oereeeeeeennn, o o o Significant at the 95 percent confidence level.
Balance inquiries

Percent charging............ 6.7 6.6 -1

Average............oooeeen . .64 .73 .09
Fees for customer transactions of smaller institutions who use the more widely
on omers available ATMs of larger institutions may be

Percent charging............ 6;"613 7%?5 15.5;* induced by the rise in surcharging to move their
A Co ' ' accounts to those larger institutions, thereby

Percent charging............ 54.39 Gf.zs 15.12;:* avoiding the surcharge and, if it had been applied,
Balaneemiries T C ' ' the “on others” fee as well. The observed reduc-

iercent charging............ 53.87 Gf.g7 Q'Z(;i* tion in the incidence of “on others” fees at

VETBQE. oo C ' ' smaller institutions may be a competitive response
Surcharge . 64 . to this development.
Averge oG . 113 118 05 Neither banks nor savings associations on
average changed the level of “on others” ATM

NotE. See general note to table 1. An institution’s “cus-  transaction fees significantly between the 1996
tomer” is one who has an account at the institution. A customgnd 1997 surveys.

oS A wansactons In whch e macline used s 2 o1 " The proportion of banks with ATMS that
actions in which the machine used is that of another institutioimposed surcharges increased a significant 15 per-
are caIIe’d ‘_‘on _others." An ATM surcharge is a fge imposed bycentage points during the period, to about 60 per-
:Egcﬂn'\gz SN, P {f:!?’s?n every transaction by the .ot \while the corresponding measure at savings
... Data are insufficient to report or are not comparable ~ associations increased a less dramatic 8 percentage
aC“jSSS, SL!fFVEY?- ¢ the 90 + confid ovel points, to about 40 percent. Particularly sharp
L/ Sgnfcant at e 80 percent confience level. increases in the incidence of surcharges are
observed for large banks and small banks and for
large savings associations (tables B.5.1 and B.5.3).
The average level of surcharges was about $1.15
reductions observed between the 1995 and 1996 at banks and $1 at savings associations, with no
surveys as well. For savings associations, significant change between the two surveys.
decreases for “on others” transactions that
exceeded 10 percentage points occurred for
withdrawals and balance inquiries. Comparisons between Single-State and
The reductions in the incidence of “on others” Multistate Banking Organizations
transaction fees tended to be concentrated among
medium-sized and small institutions (tables B.5.2 Banks are designated as multistate if they are part
and B.5.3). It has been argued that customers  of banking organizations that conduct banking
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operations in more than one state; all other bankscorrelate with the distinction between single-state
are single-state. and multistate banking operations. But regression
In 1997, as in previous years, most of the fees analyses of the 1997 fee data indicate that, even
charged by multistate banks were on average  after accounting in detail for differences in the
significantly higher than those charged by single- location of the bank (as indicated by data on the
state banks: Of the nineteen comparisons of feesstate or CMSA in which the bank is located) and
charged by multistate and single-state banks size category of the bank, the fees of multistate
(tables 6-10), twelve showed a significant differ- banks remain substantially higher than those
ence between the two types of bank, and in all of single-state banks. Table 11 shows the results

twelve, the multistate bank fees were higher. of these analyses as they apply to the special fees
For example, in the case of special fees shown in table 9.
(table 9), multistate banks on average charged In addition, five of six comparisons between

about $4.50 more for stop-payment orders than didultistate and single-state banks regarding the
single-state banks, about $4 more for NSF checkéncidence of fees indicate that multistate banks
and about $3.50 more for overdrafts. It might be are more likely to charge a fee than are single-
suspected that these observed differences are dustate banks.

to locational differences or other factors that
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Appendix A: Design of the Survey out of every five surveyed institutions was called
a second time to verify results.

The data employed in this report were obtained The statistical design of the survey, developed

through telephone interviews conducted by Moebgor Moebs by George Easton, of Rutgers Univer-

Services, of Lake Bluff, lllinois, under contract  sity, consists of a stratified systematic sample,

with the Board of Governors of the Federal treated as a stratified random sample. The country

Reserve System. Approximately 1,000 depositorywas divided into seven regions, and institutions

institutions were surveyed. were distributed among five size classes; these
As in all surveys, errors in reporting are regions and size classes served as the strata.

possible. To minimize these errors, all results Because selection probabilities differ by region
obtained by trained interviewers were reviewed and size class, the inverse of the selection prob-
by one of two supervisors, each with extensive abilities were employed as sampling weights.
experience in the area of retail banking. A discrepFhese weights were employed to obtain population
ancy or suspected error resulted in a second phoestimates and their associated variances.

call to the surveyed institution. In addition, one



Retail Fees and Services of Depository Institutions 13

Appendix B: Results by Size Category of Institution

B.1.1. Noninterest checking accounts at large institutions
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................oo . 940 94.5 5 93.1 82.4 -10.7*
Single-balance, single-fee accodnt
Percent offering....................o . 540 54.9 .9 29.2 38.1 8.9
Monthly fee (low balance)................ 7.59 7.75 .16 7.49 6.80 -.69
Minimum balance to avoid fee........... 553.81 565.26 11.45 938.71 688.02 -250.69
Minimum balance to open................ 89.86 118.16 28.30 316.48 109.21 -207.27
Fee-only accourit
Percent offering......................o.. . 56.8 46.6 -10.2 38.4 38.7 3
Monthly fee ... .. 5.19 4.33 -.86* 4.60 4.84 .24
Check charge

Percent charging....................... . 539 45.2 -8.7 65.6 20.3 —45.3**

AVEIage. .. i .. 46 .58 12* .62 L C
Minimum balance to open................ 56.18 49.52 —6.66 57.75 79.53 21.78
Free account
Percent offering..................... . 5.7 1.1 —4.6* 19.8 8.2 -11.6*
Minimum balance to open................ C L C s L S

NoTEe. See general note to table 1 and text note 3. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . .. Data are insufficient to report or are not comparable
charges. across surveys.
2. A monthly fee, no minimum balance to eliminate the fee,  *Significant at the 90 percent confidence level.
and a charge per check in some cases. ** Significant at the 95 percent confidence level.

B.1.2. Noninterest checking accounts at medium-sized institutions
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering....................... . 979 98.6 7 78.0 72.5 -5.5
Single-balance, single-fee accodént
Percent offering......................... . 374 48.1 10.7** 19.2 20.7 15
Monthly fee (low balance)................ 6.49 6.51 .02 5.61 5.74 .13
Minimum balance to avoid fee........... 515.67 486.92 -28.75 385.79 358.81 -26.98
Minimum balance to open................ 175.68 117.63 —58.05** 93.72 129.15 35.43
Fee-only accourit
Percent offering.................... . 478 49.7 1.9 40.7 27.4 —13.3**
Monthly fee ..., .. 4.96 4.66 -.30 3.87 4.41 .54
Check charge

Percent charging....................... . 509 28.8 —22.1** 62.2 30.5 —31.7**

AVEerage.......ooovviiiiiiiii .. .38 .39 .01 43 .35 -.08
Minimum balance to open................ 79.46 70.31 -9.15 63.13 68.26 5.13
Free account
Percent offering................... . 107 2.9 —-7.8** 13.9 6.1 —-7.8**
Minimum balance to open................ A A C A A .

NoTEe. See general note to table 1 and text note 3. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.
and a charge per check in some cases.
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B.1.3. Noninterest checking accounts at small institutions
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering........................ . 979 98.9 1.0 51.8 54.0 2.2
Single-balance, single-fee accodént
Percent offering........................ . 298 34.7 4.9 21.6 14.2 =7.4*
Monthly fee (low balance)................ 6.13 5.70 -.43 5.49 5.39 -.10
Minimum balance to avoid fee........... 453.73 467.03 13.30 342.98 276.78  —66.20
Minimum balance to open................ . 99.58 128.15 28.57 167.58 118.09  -49.49
Fee-only accourit
Percent offering......................o . 271 25.7 -1.4 114 121 7
Monthly fee .........coooviiiiiiiiin, .. 5.04 4.36 -.68* 4.79 4.43 -.36
Check charge

Percent charging....................... . 410 34.0 -7.0 27.5 34.0 6.5

AVEIage. ... .. .29 .35 .06 L C s
Minimum balance to open................ . 87.72 55.20 —32.52** 94.98 70.41 -24.57
Free account
Percent offering...................... . 8.0 3.1 —4.9%* 10.0 7.4 -2.6
Minimum balance to open................ . . A A C A A

NoTE. See general note to table 1 and text note 3. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.
2. A monthly fee, no minimum balance to eliminate the fee,  *Significant at the 90 percent confidence level.
and a charge per check in some cases. **Significant at the 95 percent confidence level.

B.2.1. NOW accounts at large institutions
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................... . 92.8 86.1 -6.7 90.6 94.1 3.5
Single-fee accouat
Percent offering......................... . 53.7 49.3 -4.4 50.5 55.9 5.4
Monthly fee (low balance)................ 10.12 9.81 -.31 7.70 7.57 -.13
Minimum balance to avoid fee........... 1,406.69 1,264.01 -142.68 2,135.68 1,231.71 -903.97
Minimum balance to open................ . 914.98 18453  -730.45** 239.76 411.43 171.67
Single-fee, single-check-charge accaunt
Percent offering........................ . 17.4 18.4 1.0 8.2 4.3 -3.9
Monthly fee (low balance)................ 8.44 7.30 -1.14 R - C
Check charge..........ccoooviiiiiiian . .35 .30 -.05
Minimum balance to avoid fee........... 1,624.97 1,489.28 -135.69
Minimum balance to open................ . 1,272.83 294.18 -978.65**
No-fee account
Percent offering....................... . .0 .0 .0 .0 25 25
Minimum balance to open................ . S A A R A A

NoTEe. See general note to table 1 and text note 3. . . . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other **Significant at the 95 percent confidence level.
charges.
2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.
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B.2.2. NOW accounts at medium-sized institutions
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 94.7 96.1 1.4 92.9 94.6 1.7
Single-fee account
Percent offering....................o . 48.6 57.7 9.1%* 48.0 51.2 3.2
Monthly fee (low balance)................ 8.97 8.33 -.64* 6.50 6.20 -.30
Minimum balance to avoid fee........... 1,111.70 1,027.47 -84.23 670.40 623.05 —47.35
Minimum balance to open................ 596.44 505.95 -90.49 415.13 210.14  —204.99**
Single-fee, single-check-charge account
Percent offering.................... . 21.1 13.2 =7.9** 171 9.2 -7.9**
Monthly fee (low balance)................ 7.29 7.63 .34 5.87 4.80 -1.07*
Check charge...........oooiiiiiii . 21 .25 .04** .23 21 -.02
Minimum balance to avoid fee........... 1,155.75 1,301.52 145.77 679.92 827.42 147.50
Minimum balance to open................ 511.22 821.88 310.66** 261.17 230.72  -30.45
No-fee account
Percent offering....................... . .0 .0 .0 .0 .0 .0
Minimum balance to open................ C L C e L S

Note. See general note to table 1 and text note 3. .. . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other *Significant at the 90 percent confidence level.
charges. ** Significant at the 95 percent confidence level.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.

B.2.3. NOW accounts at small institutions
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................o . 98.5 98.9 4 75.9 76.7 .8
Single-fee accouat
Percent offering...................... . 41.5 56.7 15.2** 35.9 40.0 4.1
Monthly fee (low balance)................ 7.56 7.48 -.08 6.32 6.99 .67
Minimum balance to avoid fee........... 1,038.66 1,050.63 11.97 616.33 537.85 -78.48
Minimum balance to open................ 660.99 754.13 93.14 328.62 324.27 -4.35
Single-fee, single-check-charge account
Percent offering................... . 23.6 18.3 -5.3* 12.5 9.3 -3.2
Monthly fee (low balance)................ 5.85 6.62 77* 6.33 C e
Check charge.........ccoooiiiiiii, . .20 .20 .00 .20
Minimum balance to avoid fee........... 1,061.52 956.88  —-104.64* 557.99
Minimum balance to open................ 773.49 689.03 -84.46 296.13
No-fee account
Percent offering.................... . .0 1 A 2.3 .0 -2.3*
Minimum balance to open................ A A C A A R

NoTEe. See general note to table 1 and text note 3. . . . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other *Significant at the 90 percent confidence level.
charges. **Significant at the 95 percent confidence level.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.
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B.3.1. Savings accounts at large institutions

Dollars except as noted
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Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 976 96.6 -1.0 100.0 97.8 -2.2
Simple passbook account
Percent offering......................... . 369 23.5 —13.4%* 53.8 57.5 3.7
Monthly fee (low balance)................ 2.43 2.39 -.04 2.76 2.26 -.50
Minimum balance to avoid fee........... 203.24 213.56 10.32 270.47 235,56 -34.91
Minimum balance to open................ . 79.85 104.25 24.40 92.01 98.76 6.75
No-fee passbook account
Percent offering.....................oo . 5.6 3.7 -1.9 16.8 16.6 -2
Minimum balance to open................ . C C s C C
Simple statement account
Percent offering...................... . 846 84.0 -.6 83.1 77.3 -5.8
Monthly fee (low balance)................ 2.88 2.74 -.14 2.76 2.13 -.63*
Minimum balance to avoid fee........... 282.61 260.14 -22.47 271.60 260.95 -10.65
Minimum balance to open................ . 124.87 87.27 -37.60 96.53 129.75 33.22
No-fee statement account
Percent offering........................... .

Minimum balance to open................ .

2.9

2.3

9.3

13.7

4.4

NoTEe. See general note to table 1 and text note 3.
1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

... Data are insufficient to report or are not comparable

across surveys.

B.3.2. Savings accounts at medium-sized institutions

Dollars except as noted

*Significant at the 90 percent confidence level.
**Significant at the 95 percent confidence level.

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering.....................oo . 984 98.2 -2 99.7 98.6 -1.1
Simple passbook account
Percent offering.......................... . 419 37.2 -4.7 50.7 51.2 5
Monthly fee (low balance)................ 1.71 1.81 .10 1.81 1.99 .18
Minimum balance to avoid fee........... 152.77 154.49 1.72 185.11 160.41 -24.70
Minimum balance to open................ . 106.58 104.80 -1.78 123.01 84.42 —38.59**
No-fee passbook account
Percent offering......................... . 176 13.3 -4.3 35.0 35.4 4
Minimum balance to open................ . 55.77 43.40 -12.37 37.46 29.95 -7.51
Simple statement account
Percent offering......................... . 547 57.3 2.6 54.9 52.3 -2.6
Monthly fee (low balance)................ 2.13 2.22 .09 1.85 2.01 .16
Minimum balance to avoid fee........... 239.45 188.37 -51.08 205.85 223.55 17.70
Minimum balance to open................ . 151.57 114.37 -37.20 131.72 135.23 3.51
No-fee statement account
Percent offering....................... . 163 9.1 =7.2*%* 27.2 21.8 -5.4
Minimum balance to open................ . 74.31 51.23 -23.08 69.56 42.41 -27.15

Note. See general note to table 1 and text note 3.

**Significant at the 95 percent confidence level.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.
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B.3.3. Savings accounts at small institutions
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 100.0 98.9 -1.1* 93.7 98.5 4.8**
Simple passbook account
Percent offering....................o . 337 304 -3.3 23.4 25.1 1.7
Monthly fee (low balance)................ 1.27 1.77 .50** 1.66 2.17 51
Minimum balance to avoid fee........... 122.46 119.45 -3.01 143.49 85.44 —58.05**
Minimum balance to open................ 79.49 78.06 -1.43 69.36 65.72 -3.64
No-fee passbook account
Percent offering...................o . 355 33.3 -2.2 66.3 62.9 -3.4
Minimum balance to open................ 25.09 22.50 -2.59 98.46 43.16 —55.30**
Simple statement account
Percent offering.................... . 370 28.8 -8.2** 21.5 28.4 6.9
Monthly fee (low balance)................ 1.75 2.06 .31 2.07 2.82 .75
Minimum balance to avoid fee........... 146.12 147.61 1.49 198.84 189.03 -9.81
Minimum balance to open................ 131.36 102.54 -28.82 86.34 136.29 49.95
No-fee statement account
Percent offering......................... . 149 19.9 5.0* 12.6 19.9 7.3*
Minimum balance to open................ 39.98 233.06 193.08** 715.59 208.46 -507.13**
NoTEe. See general note to table 1 and text note 3. *Significant at the 90 percent confidence level.
1. A monthly fee for balances below the minimum and no ** Significant at the 95 percent confidence level.
fee for balances above the minimum.
B.4.1. Special fees at large institutions
Dollars except as noted
Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging......................... . 99.7 99.7 .0 100.0 100.0 .0
Averagefee..........cooiiiiiiiiiiii .. 18.16 18.92 .76 15.95 17.00 1.05
NSF checks
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Averagefee..........coooiiiiiiiiiiii .. 20.29 21.29 1.00 18.93 20.28 1.35
Overdraftg
Percent charging.....................o. .. . 99.2 96.6 -2.6 100.0 96.9 -3.1
Average fee........uuiiiiiiiiiiian .. 20.45 20.04 -41 18.71 18.43 -.28
Deposit items returned
Percent charging......................... . 846 89.7 5.1 89.9 95.8 5.9
Averagefee..........coooiiiiiiiiiiiii .. 5.76 6.51 .75 8.15 8.02 -.13

NoTEe. See general note to table 1 and text note 3.

1. NSF—Not sufficient funds.

2. Checks written against insufficient funds but honored by
the institution.
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B.4.2. Special fees at medium-sized institutions

Dollars except as noted
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Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging...............ooooeenn. . 98.6 98.6 .0 100.0 100.0 .0
Average fee...........ooiii .. 16.13 16.49 .36 14.44 15.29 .85
NSF checks
Percent charging...............ooooeenn. . 100.0 100.0 .0 100.0 100.0 .0
Average fee..........ooooiiiiii .. 18.97 19.26 .29 18.03 18.46 43
Overdraftg
Percent charging............cooovvvaan.. . 100.0 96.6 —3.4** 99.0 96.0 -3.0
Average fee........ccooviiiiiiiiiiiin .. 18.73 18.14 -.59 18.03 18.24 21
Deposit items returned
Percent charging.............cooovveenn. . 693 70.4 11 82.4 78.5 -3.9
Average fee.......oovviiiiiiiiiiiiii . 5.14 5.54 .40 7.57 7.20 -.37

NoTE. See general note to table 1 and text note 3.

1. NSF—Not sufficient funds.

**Significant at the 95 percent confidence level.

2. Checks written against insufficient funds but honored by

the institution.

B.4.3. Special fees at small institutions

Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging.............ooooviien.. . 997 99.4 -3 100.0 100.0 .0
Average fee..........oooiiiiii .. 1241 12.62 21 13.25 13.51 .26
NSF checks
Percent charging...............ccooooeee . 100.0 100.0 .0 99.7 100.0 .3
Average fee..........oooiiiiiii .. 15.05 15.10 .05 16.84 17.04 .20
Overdraftg
Percent charging...............coooooiet . 100.0 98.1 -1.9** 99.7 99.5 -2
Average fee........ooooiiiiiii . .. 15.01 14.45 -.56 16.69 16.88 19
Deposit items returned
Percent charging...............coooooit . 537 47.5 -6.2 76.1 65.5 -10.6*
Average fee.........ooooiiiiiiiii . 5.68 4.74 —.94* 7.55 7.45 -.10

NoTEe. See general note to table 1 and text note 3.

1. NSF—Not sufficient funds.

*Significant at the 90 percent confidence level.

**Significant at the 95 percent confidence level.

2. Checks written against insufficient funds but honored by

the institution.



Retail Fees and Services of Depository Institutions

B.5.1. Automated teller machines at large institutions

Dollars except as noted

19

Service availability
and fee averages

Banks

Savings associations

1996

1997

Change

1996

1997

Change

Percent offering......................... .

Annual fee

Percent charging.....................o. .. .
AVEIagE ..o .

Card fee

Percent charging......................... .
AVEIagE ..o .

Fees for customer transactions on us
Withdrawals

Percent charging....................... .
AvEerage........oooviiiiiiiiii ..

Deposits

Percent charging....................... .
AVEIage. .. i ..

Balance inquiries

Percent charging....................... .
AVEIage. ..o ..

Fees for customer transactions on other|
Withdrawals

Percent charging....................... .
AVEIage. ..o .

Deposits

Percent charging....................... .
AVEIage. .. o ..

Balance inquiries

Percent charging....................... .
AVEIage. .. ..o .

Surcharge

Percent charging......................... .
AVEIage ... .

96.3
12.1
3.3
9.8

1.0

97.3
8.5
4.2
3.2

15

1.0

1.2
-.02

24.9%*
.02

-3
-.09

19.3**
14

95.9

14.4

12.7
1.7

9.7

27.7
.94

91.2
16.2
7.2
10.9
8.2

4.9

1.04

-4.7
1.8

7.2*

-1.8

6.5

-4.1
.08

-4
-55

-18.6*

.02

21.8**
.10

NotEe. See general note to table 1 and text note 3. An surcharge is a fee imposed by the ATM’s institution, typically
institution’s “customer” is one who has an account at the on every transaction by the machine’s noncustomer users.
institution. A customer’s ATM transactions in which the . . . Data are insufficient to report or are not comparable
machine used is that of the customer’s institution are called across surveys.

“on us”; a customer’s transactions in which the machine used  *Significant at the 90 percent confidence level.

is that of another institution are called “on others.” An ATM **Significant at the 95 percent confidence level.
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B.5.2. Automated teller machines at medium-sized institutions
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.......................... . 976 96.0 -1.6 86.5 92.1 5.6
Annual fee
Percent charging.............cooovveaan.. . 10.6 15.5 4.9* 14.0 15.2 1.2
AVEIAge .. .. 9.00 10.98 1.98 14.14 11.03 -3.11
Card fee
Percentcharging...............coooooit . 10.0 8.4 -1.6 9.9 4.3 -5.6*
AVEIage ... .. 4.80 3.49 -1.31 2.64 C A
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 2.4 5.9 3.5% 4.5 3.6 -9

AVErage. ... A .
Deposits

Percent charging....................... . 7 4.8 4.1%* 4.6 2.1 -2.5

AVEIAgE . .. A
Balance inquiries

Percent charging....................... . 4.0 5.0 1.0 4.6 3.4 -1.2

AVEIage . ..o .. .92 .61 =.31** C s A
Fees for customer transactions on others
Withdrawals

Percent charging....................... . 831 75.3 —7.8** 79.6 69.1 -10.5*

AVEIage . ..ot .. 107 1.09 .02 1.00 .95 -.05
Deposits

Percent charging....................... . 702 63.4 -6.8 69.6 64.7 -4.9

AVEIagE ... .. 1.09 1.07 -.02 .95 .96 .01
Balance inquiries

Percent charging....................... . 746 60.2 —14.4** 70.5 54.8 =15.7**

AVEIage . ..ot .. 1.03 1.00 -.03 .98 .93 -.05
Surcharge
Percent charging.............ccooovient. . 534 60.1 6.7 26.0 32.8 6.8
F =T = To ..o 112 1.17 .05 1.06 1.02 -.04

NotEe. See general note to table 1 and text note 3. An surcharge is a fee imposed by the ATM’s institution, typically
institution’s “customer” is one who has an account at the on every transaction by the machine’s noncustomer users.
institution. A customer’s ATM transactions in which the . . . Data are insufficient to report or are not comparable

machine used is that of the customer’s institution are called across surveys.
“on us”; a customer’s transactions in which the machine used  *Significant at the 90 percent confidence level.
is that of another institution are called “on others.” An ATM **Significant at the 95 percent confidence level.
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B.5.3. Automated teller machines at small institutions
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 613 71.3 10.0** 56.4 63.0 6.6
Annual fee
Percent charging.....................o. .. . 153 18.0 2.7 2.9 10.9 8.0*
AVEIagE ..o .. 1.26 11.53 4.27** . A A
Card fee
Percent charging......................... . 10.7 5.1 -5.6** 9.1 2.4 —6.7*
AVEIagE ..o .. 493 4.17 -.76 A C A
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 9.5 8.6 -9 22.3 9.1 —=13.2%*

AvEerage........oooviiiiiiiiii . .54 .70 .16 C L R
Deposits

Percent charging....................... . 3.2 2.6 -.6 135 7.7 -5.8

AVEIage. .. i A
Balance inquiries

Percent charging....................... . 4.4 7.8 3.4 22.3 10.2 -12.1*

AVEIage. ..o A .66
Fees for customer transactions on otherg
Withdrawals

Percent charging....................... . 76.9 60.5 -16.4** 78.2 63.2 -15.0*

AVEIage.....oviiii i R e 1.02 -.09 .95 1.00 .05
Deposits

Percent charging....................... . 622 515 -10.7* 62.2 63.1 .9

AVErage......ooviiiii .. 107 98 -.09** .92 1.02 .10
Balance inquiries

Percent charging....................... . 56.8 50.7 -6.1 69.6 55.1 -14.5*

AVErage. ... .. 101 .97 -.04 .93 .94 .01
Surcharge
Percent charging......................... . 384 59.2 20.8** 43.3 47.8 4.5
AVETAQE .. .. 1.26 1.11 -.15 .94 1.06 A2

NotEe. See general note to table 1 and text note 3. An surcharge is a fee imposed by the ATM’s institution, typically
institution’s “customer” is one who has an account at the on every transaction by the machine’s noncustomer users.
institution. A customer’s ATM transactions in which the . . . Data are insufficient to report or are not comparable

machine used is that of the customer’s institution are called across surveys.
“on us”; a customer’s transactions in which the machine used  *Significant at the 90 percent confidence level.
is that of another institution are called “on others.” An ATM **Significant at the 95 percent confidence level.
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Appendix C: Results by Consolidated Metropolitan Statistical Area

C.1.1. Noninterest checking accounts in the Boston—-Worcester—Lawrence CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering....................... . 784 100.0 21.6 66.0 79.4 13.4

Single-balance, single-fee accodént
Percent offering........................ . 519 24.4 -27.5 6.8 10.3 35
Monthly fee (low balance)................ e C R e C -
Minimum balance to avoid fee...........
Minimum balance to open................ .

Fee-only accourit

Percent offering......................... . 441 67.7 23.6 32.7 18.7 -14.0
Monthly fee ... A 4.32 C 3.42 . C
Check charge

Percent charging....................... . e 45.6 C 76.9

AVEIagE . ... AP
Minimum balance to open................ . C 22.89 C 22.69

Free account
Percent offering......................o . .0 .0 .0 18.9 6.6 -12.3
Minimum balance to open................ . C C e C C C

NotkE. In addition to Worcester and Lawrence, Mass., this 2. A monthly fee, no minimum balance to eliminate the fee,
consolidated metropolitan statistical area covers parts of Mainand a charge per check in some cases.
New Hampshire, and Connecticut. CMSAs are defined by the 3. No monthly fee or per-check fee, although a charge may

Bureau of the Census. be imposed for check printing.
See also general note to table 1. ... Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.

monthly fee for balances above the minimum, and no other
charges.
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C.1.2. Noninterest checking accounts in the Chicago—Gary—Kenosha CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 819 98.9 17.0* 80.0 76.4 -3.6
Single-balance, single-fee accodnt
Percent offering....................ol . 39.0 10.6 —28.4** 22.1 28.5 6.4
Monthly fee (low balance)................ 6.90 10.83 3.93** C s e
Minimum balance to avoid fee........... 253.20 791.09 537.89**
Minimum balance to open................ 96.24 234.52 138.28
Fee-only accourit
Percent offering................... . 271 47.7 20.6 52.9 26.3 —-26.6
Monthly fee ..., .. 6.38 4.04 —2.34** . s A
Check charge
Percent charging....................... . 579 35.5 -22.4
Average.........ooviiiiiiiiii .. .28 .29 .01
Minimum balance to open................ 85.34 39.34 -46.00*
Free account
Percent offering..................... . 194 25.0 5.6 .0 12.9 12.9
Minimum balance to open................ A A C A C

NotEe. Gary is in Indiana, and Kenosha is in Wisconsin. 3. No monthly fee or per-check fee, although a charge may
See also general note to table 1. be imposed for check printing.
1. A monthly fee for balances below the minimum, no . . . Data are insufficient to report or are not comparable
monthly fee for balances above the minimum, and no other across surveys.
charges. *Significant at the 90 percent confidence level.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.
and a charge per check in some cases.

C.1.3. Noninterest checking accounts in the Denver—Boulder—Greeley CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 872 90.1 29
Single-balance, single-fee accodnt
Percent offering........................... . 50.2 68.0 17.8
Monthly fee (low balance)................ 5.31 6.54 1.23**
Minimum balance to avoid fee........... 460.31 393.38 —66.93
Minimum balance to open................ 120.63 117.53 -3.10
Fee-only accourit
Percent offering...................o . 203 155 -4.8
Monthly fee ..., A 4.83 L
Check charge
Percent charging....................... . Ce .0
AvEerage.........ooviiiiiiiiiii A L
Minimum balance to open................ s 60.48
Free account
Percent offering.................... . 3.8 .0 -3.8
Minimum balance to open................ A A C

NotEe. This CMSA lies entirely within Colorado. 3. No monthly fee or per-check fee, although a charge may
See also general note to table 1. be imposed for check printing.
1. A monthly fee for balances below the minimum, no . . . Data are insufficient to report or are not comparable
monthly fee for balances above the minimum, and no other across surveys.
charges. **Significant at the 95 percent confidence level.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.
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C.1.4. Noninterest checking accounts in the Los Angeles—Riverside—Orange County CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 100.0 100.0 .0 75.5 72.4 -3.1
Single-balance, single-fee accodént
Percent offering........................ . 422 46.9 4.7 455 28.0 -17.5
Monthly fee (low balance)................ 8.90 8.45 -.45 6.33 6.01 -.32
Minimum balance to avoid fee........... 736.36 734.96 -1.40 413.33 389.44 -23.89
Minimum balance to open................ . 14491 320.83 175.92* 187.45 140.14 -47.31
Fee-only accourit
Percent offering......................o . 39.2 114 —27.8** 5.4 17.4 12.0
Monthly fee .........coooviiiiiiiiin, .. 6.76 . s L C C
Check charge
Percent charging....................... . 36.7
AVEIage. ... A
Minimum balance to open................ . 274.77

Free account
Percent offering...................... . .0 .0 .0 19.8 .0 -19.8**
Minimum balance to open................ . . . . c . A

Note. This CMSA lies entirely within California. 3. No monthly fee or per-check fee, although a charge may
See also general note to table 1. be imposed for check printing.
1. A monthly fee for balances below the minimum, no . . . Data are insufficient to report or are not comparable
monthly fee for balances above the minimum, and no other across surveys.
charges. *Significant at the 90 percent confidence level.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.
and a charge per check in some cases.

C.1.5. Noninterest checking accounts in the New York City—Northern New Jersey—Long Island CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................o . 793 88.7 9.4 76.4 77.7 1.3
Single-balance, single-fee accodént
Percent offering....................... . 334 51.2 17.8* 24.2 22.7 -1.5
Monthly fee (low balance)................ 8.24 7.72 -.52 6.30 6.42 12
Minimum balance to avoid fee........... 757.70 837.89 80.19 849.82 707.86 -141.96
Minimum balance to open................ . 571.44 240.78 -330.66 269.41 201.86 -67.55
Fee-only accouri
Percent offering...................... . 416 42.9 1.3 36.6 28.8 -7.8
Monthly fee ... .. 4.16 3.36 -.80** 3.33 3.37 .04
Check charge

Percent charging....................... . 601 77.5 17.4 88.7 64.8 -23.9

AVEIagE ... .. 45 43 -.02 A8 .55 .07
Minimum balance to open................ . 42.71 39.67 -3.04 43.06 31.50 -11.56
Free account
Percent offering....................... . 10.6 1.3 —9.3** 151 21.6 6.5
Minimum balance to open................ . C C C C C A

Note. This CMSA also covers parts of Connecticut and

Pennsylvania. 3. No monthly fee or per-check fee, although a charge may
See also general to table 1. be imposed for check printing.
1. A monthly fee for balances below the minimum, no .. . Data are insufficient to report or are not comparable
monthly fee for balances above the minimum, and no other across surveys.
charges. *Significant at the 90 percent confidence level.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.
and a charge per check in some cases.
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C.1.6. Noninterest checking accounts in the Philadelphia—Wilmington—Atlantic City CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 100.0 100.0 .0 69.7 58.9 -10.8
Single-balance, single-fee accodnt
Percent offering....................ol . 673 70.1 2.8 24.9 8.3 -16.6
Monthly fee (low balance)................ 6.74 5.92 -.82 . e C
Minimum balance to avoid fee........... 484.67 263.02 —221.65**
Minimum balance to open................ 147.49 79.17 -68.32
Fee-only accourit
Percent offering................... . 331 62.1 29.0 47.3 20.9 -26.4
Monthly fee ..., A 2.63 A 3.29 . s
Check charge
Percent charging....................... . Ce 100.0 e 35.1
Average.........ooviiiiiiiiii A .55 C L
Minimum balance to open................ s 53.73 A 65.65
Free account
Percent offering..................... . 131 .0 -13.1 10.6 .0 -10.6
Minimum balance to open................ A . C S . C

Note. In addition to Wilmington, Del., and Atlantic City, 3. No monthly fee or per-check fee, although a charge may
N.J., this CMSA covers parts of Maryland. be imposed for check printing.

See also general note to table 1. . . . Data are insufficient to report or are not comparable

1. A monthly fee for balances below the minimum, no across surveys.

monthly fee for balances above the minimum, and no other **Significant at the 95 percent confidence level.
charges.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.

C.1.7. Noninterest checking accounts in the San Francisco—Oakland—-San Jose CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering.....................o . 95.6 91.5 -4.1 39.8 67.7 27.9
Single-balance, single-fee accodnt
Percent offering......................... . 633 79.8 16.5 26.5 44.1 17.6
Monthly fee (low balance)................ 8.14 8.01 -.13 e C C
Minimum balance to avoid fee........... 936.89 858.83 -78.06
Minimum balance to open................ 417.85 27451 -143.34
Fee-only accourit
Percent offering..................... . 237 32.6 8.9 26.5 23.6 -2.9
Monthly fee ... A 4.17
Check charge
Percent charging....................... . C 15.6
AVEIrage. . ..o A L
Minimum balance to open................ C 129.76
Free account
Percent offering....................ooi . .0 .0 .0 .0 .0 .0
Minimum balance to open................ C L . C - e

NotEe. This CMSA lies entirely within California. 3. No monthly fee or per-check fee, although a charge may
See also general note to table 1. be imposed for check printing.
1. A monthly fee for balances below the minimum, no . . . Data are insufficient to report or are not comparable
monthly fee for balances above the minimum, and no other across surveys.
charges.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.
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C.1.8. Noninterest checking accounts in the Seattle—Tacoma—Bremerton CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering........................ . 100.0 100.0 .0 39.3
Single-balance, single-fee accodént
Percent offering........................ . 613 100.0 38.7** .0
Monthly fee (low balance)................ 4.67 4.87 .20 .
Minimum balance to avoid fee........... 425.41 383.62 -41.79
Minimum balance to open................ . 95.90 97.20 1.30
Fee-only accourit

Percent offering......................o . 337 43.7 10.0 19.6
Monthly fee .........coooviiiiiiiiin, A
Check charge
Percent charging....................... .
AVEIage. ... ..
Minimum balance to open................ .

Free account
Percent offering...................... . 221 .0 -22.1 19.6
Minimum balance to open................ . R . A c

NotEe. This CMSA lies entirely within Washington. 3. No monthly fee or per-check fee, although a charge may
See also general note to table 1. be imposed for check printing.
1. A monthly fee for balances below the minimum, no . . . Data are insufficient to report or are not comparable
monthly fee for balances above the minimum, and no other across surveys.
charges. **Significant at the 95 percent confidence level.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.

C.1.9. Noninterest checking accounts in the Washington—Baltimore CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................o . 100.0 100.0 .0 28.6 40.8 12.2
Single-balance, single-fee accodént
Percent offering....................... . 378 18.8 -19.0 .0 24.0 24.0
Monthly fee (low balance)................ 7.04 e - s C -
Minimum balance to avoid fee........... 572.78
Minimum balance to open................ . 24.95
Fee-only accouri
Percent offering...................... . 473 19.0 -28.3 .0 .0 .0
Monthly fee ... . 4.34
Check charge
Percent charging....................... . 4.1
AVEIagE ... A
Minimum balance to open................ . 290.02

Free account
Percent offering....................... . 4.3 5.8 15 .0 .0 .0
Minimum balance to open................ . C C C C C A

Note. This CMSA also covers parts of Virginia and 3. No monthly fee or per-check fee, although a charge may
West Virginia. be imposed for check printing.

See also general note to table 1. . . . Data are insufficient to report or are not comparable

1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other
charges.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.
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C.2.1. NOW accounts in the Boston—Worcester—Lawrence CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 100.0 100.0 .0 94.7 89.7 -5.0
Single-fee account
Percent offering....................ol . 26.1 37.1 11.0 37.3 27.0 -10.3
Monthly fee (low balance)................ C s C 5.82 C L
Minimum balance to avoid fee........... C L S 1,067.86
Minimum balance to open................ - L C 207.01

Single-fee, single-check-charge account
Percent offering.................... . 22.0 62.9 40.9* 14.4 37.3 22.9
Monthly fee (low balance)................ C A S - L C

Check charge...........oooiiiiiii .
Minimum balance to avoid fee...........
Minimum balance to open................

No-fee account
Percent offering....................... . .0 .0 .0 6.8 .0 -6.8
Minimum balance to open................ C L C L A A

Notk. In addition to Worcester and Lawrence, Mass., 2. A monthly fee and a check charge for balances below the
this CMSA covers parts of Maine, New Hampshire, and minimum and no monthly fee or other charges for balances
Connecticut. above the minimum.

See also general note to table 1. . . . Data are insufficient to report or are not comparable

1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other *Significant at the 90 percent confidence level.
charges.

C.2.2. NOW accounts in the Chicago—Gary—Kenosha CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 99.2 98.9 -3 100.0 78.3 -21.7*
Single-fee account
Percent offering...................ool . 30.6 66.4 35.8** 62.5 54.4 -8.1
Monthly fee (low balance)................ 14.26 9.86 —4.40** 6.29 9.05 2.76**
Minimum balance to avoid fee........... 1,317.43 1,035.41 -282.02 403.46 579.06 175.60
Minimum balance to open................ 1,099.97 881.10 -218.87 195.58 240.87 45.29

Single-fee, single-check-charge accaunt
Percent offering..................... . 23.2 9.1 -14.1 30.8 .0 -30.8*
Monthly fee (low balance)................ - L C s L S
Check charge...........ccoooviiiiiin .. .
Minimum balance to avoid fee...........
Minimum balance to open................

No-fee account
Percent offering......................... . .0 .0 .0 .0 .0 .0
Minimum balance to open................ C L C C e .

NotEe. Gary is in Indiana, and Kenosha is in Wisconsin. .. . Data are insufficient to report or are not comparable
See also general note to table 1. across surveys.
1. A monthly fee for balances below the minimum, no *Significant at the 90 percent confidence level.

monthly fee for balances above the minimum, and no other **Significant at the 95 percent confidence level.
charges.
2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.
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C.2.3. NOW accounts in the Denver—Boulder—Greeley CMSA

Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering........................ . 100.0 97.1 -2.9
Single-fee account
Percent offering......................... . 311 77.2 46.1%*
Monthly fee (low balance)................ 7.84 8.94 1.10
Minimum balance to avoid fee........... 647.34 773.42 126.08
Minimum balance to open................ . 244.63 436.12 191.49
Single-fee, single-check-charge accaunt
Percent offering......................o . .0 .0 .0
Monthly fee (low balance)................ .. . ..
Check charge..........ccooovvviiiinaan .
Minimum balance to avoid fee...........
Minimum balance to open................ .
No-fee account
Percent offering........................ . .0 .0 .0

Minimum balance to open................ .

Note. This CMSA lies entirely within Colorado.

See also general note to table 1.

1. A monthly fee for balances below the minimum, no

... Data are insufficient to report or are not comparable
across surveys.
**Significant at the 95 percent confidence level.

monthly fee for balances above the minimum, and no other

charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.

C.2.4. NOW accounts in the Los Angeles—Riverside—Orange County CMSA

Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................o . 100.0 98.9 -11 84.8 88.8 4.0
Single-fee accouat
Percent offering......................o . 37.4 53.7 16.3 59.5 61.1 1.6
Monthly fee (low balance)................ 10.37 9.79 -.58 6.33 7.79 1.46
Minimum balance to avoid fee........... 1,427.68 1,667.77 240.09 860.06 1,262.90 402.84*
Minimum balance to open................ . 516.73 599.01 82.28 544.74 514.93 -29.81
Single-fee, single-check-charge accdunt
Percent offering........................... . 44.0 28.0 -16.0 .0 0 0
Monthly fee (low balance)................ 8.81 8.97 .16 -
Check charge...............ooit. . .23 .25 .02
Minimum balance to avoid fee........... 2,332.75 2,101.99  -230.76
Minimum balance to open................ . 1,207.59 1,183.08 -24.51
No-fee account
Percent offering....................... . 0 0

Minimum balance to open................ .

Note. This CMSA lies entirely within California.

See also general note to table 1.

1. A monthly fee for balances below the minimum, no

. . . Data are insufficient to report or are not comparable
across surveys.
*Significant at the 90 percent confidence level.

monthly fee for balances above the minimum, and no other

charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.
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C.2.5. NOW accounts in the New York City—Northern New Jersey—-Long Island CMSA
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 75.1 80.3 5.2 99.1 100.0 9
Single-fee account
Percent offering....................o . 32.2 455 13.3 375 54.8 17.3
Monthly fee (low balance)................ 9.47 10.17 .70 7.43 6.37 -1.06
Minimum balance to avoid fee........... 1,044.36 1,354.27 309.91 850.42 798.02 -52.40
Minimum balance to open................ 627.31 412.17 -215.14 321.75 369.11 47.36
Single-fee, single-check-charge account
Percent offering.................... . 16.6 20.8 4.2 19.8 7.1 -12.7
Monthly fee (low balance)................ 9.78 9.00 -.78 8.61 . S
Check charge...........oooiiiiiii . .30 .30 .00 .25
Minimum balance to avoid fee........... 2,219.88 2,167.58 -52.30 1,168.16
Minimum balance to open................ 1,540.09 1,455.48 -84.61 149.07
No-fee account
Percent offering....................... . .0 .0 .0 6.4 .0 -6.4
Minimum balance to open................ C L c - L C

Note. This CMSA also covers parts of Connecticut and
Pennsylvania.

See also general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other
charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.

. . . Data are insufficient to report or are not comparable
across surveys.

C.2.6. NOW accounts in the Philadelphia—Wilmington—Atlantic City CMSA

Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................ol . 100.0 89.9 -10.1 86.6 95.2 8.6
Single-fee accouat
Percent offering.................... . 41.1 32.1 -9.0 43.6 42.0 -1.6
Monthly fee (low balance)................ 7.37 6.39 -.98 - C -
Minimum balance to avoid fee........... 1,024.19 1,028.52 4.33
Minimum balance to open................ 561.09 500.78 -60.31
Single-fee, single-check-charge account
Percent offering......................o . 25.8 .0 -25.8* 15.7 8.7 -7.0
Monthly fee (low balance)................ C C Ce e .
Check charge............coiiiiiieni .
Minimum balance to avoid fee...........
Minimum balance to open................
No-fee account
Percent offering......................... . .0 .0 .0 .0 .0 .0
Minimum balance to open................ Ce e . C e C

NortE. In addition to Wilmington, Del., and Atlantic City,
N.J., this CMSA covers parts of Maryland.

See also general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other
charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.

.. . Data are insufficient to report or are not comparable
across surveys.

*Significant at the 90 percent confidence level.
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C.2.7. NOW accounts in the San Francisco—Oakland—San Jose CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering........................ . 86.0 76.0 -10.0 100.0 100.0 .0
Single-fee account
Percent offering......................... . 56.9 40.6 -16.3 86.7 88.2 15
Monthly fee (low balance)................ 9.75 9.28 -.47 8.23 8.24 .01
Minimum balance to avoid fee........... 1,430.79 1,562.84 132.05 1,911.99 1,800.22 -111.77
Minimum balance to open................ . 1,063.58 767.03 -296.55 514.54 440.40 -74.14

Single-fee, single-check-charge accaunt
Percent offering......................o . 9.6 .0 -9.6 .0 .0 .0
Monthly fee (low balance)................ C s e C C L
Check charge..........ccooovvviiiinaan .
Minimum balance to avoid fee...........
Minimum balance to open................ .

No-fee account
Percent offering........................ . .0 .0 .0 .0 .0 .0
Minimum balance to open................ . C C L C C L

Note. This CMSA lies entirely within California. 2. A monthly fee and a check charge for balances below the
See also general note to table 1. minimum and no monthly fee or other charges for balances
1. A monthly fee for balances below the minimum, no above the minimum.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

C.2.8. NOW accounts in the Seattle—~Tacoma—Bremerton CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.......................L . 100.0 94.4 -5.6
Single-fee account
Percent offering........................ . 68.9 56.3 -12.6
Monthly fee (low balance)................ 8.45 C -
Minimum balance to avoid fee........... 1,000.00
Minimum balance to open................ . 85.89

Single-fee, single-check-charge accaunt
Percent offering......................o . 11.7 .0 -11.7
Monthly fee (low balance)................ C s A
Check charge............coooviiiiiiaa.t. .
Minimum balance to avoid fee...........
Minimum balance to open................ .

No-fee account
Percent offering......................o . .0 .0 .0
Minimum balance to open................ .

Note. This CMSA lies entirely within Washington. .. . Data are insufficient to report or are not comparable
See also general note to table 1. across surveys.
1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other
charges.
2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.
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C.2.9. NOW accounts in the Washington—Baltimore CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 955 100.0 4.5 42.0 50.0 8.0
Single-fee account
Percent offering....................o . 455 100.0 54 5%* 27.8 50.0 22.2
Monthly fee (low balance)................ 10.18 8.58 -1.60 e e C
Minimum balance to avoid fee........... 1,199.43 862.35  -337.08
Minimum balance to open................ 610.70 267.13 —343.57**

Single-fee, single-check-charge account
Percent offering.................... . .0 .0 .0 14.2 .0 -14.2
Monthly fee (low balance)................ s s C s e C
Check charge...........oooiiiiiii .
Minimum balance to avoid fee...........
Minimum balance to open................

No-fee account
Percent offering....................... . .0 .0 .0 .0 .0 .0
Minimum balance to open................ L c C L C

Note. This CMSA also covers parts of Virginia and .. . Data are insufficient to report or are not comparable
West Virginia. across surveys.
See also general note to table 1. ** Significant at the 95 percent confidence level.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other
charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.

C.3.1. Savings accounts in the Chicago—Gary—Kenosha CMSA

Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.....................o.. . 100.0 100.0 .0 100.0 100.0 .0
Simple passbook account
Percent offering.....................ooei . 344 14.7 -19.7 81.0 90.9 9.9
Monthly fee (low balance)................ 1.58 - L 2.01 2.06 .05
Minimum balance to avoid fee........... 245.95 C e 168.67 160.84 -7.83
Minimum balance to open................ 157.39 C C 153.65 126.29 —-27.36

No-fee passbook account
Percent offering...................... . 9.0 .0 -9.0 4.4 9.1 4.7
Minimum balance to open................ L C C L C

Simple statement account

Percent offering.....................o . 678 82.3 14.5 66.6 71.8 5.2
Monthly fee (low balance)................ 2.06 2.15 .09 2.23 2.07 -.16
Minimum balance to avoid fee........... 431.97 253.26 -178.71* 154.34 154.07 -.27
Minimum balance to open................ 168.37 130.17 -38.20 136.09 110.29 -25.80

No-fee statement account
Percent offering...................o . 224 14.8 -7.6 .0 .0 .0
Minimum balance to open................ C - . C L e

NotEe. Gary is in Indiana, and Kenosha is in Wisconsin. . . . Data are insufficient to report or are not comparable
See also general note to table 1. across surveys.
1. A monthly fee for balances below the minimum and no *Significant at the 90 percent confidence level.

fee for balances above the minimum.
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C.3.2. Savings accounts in the Dallas—Fort Worth CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering........................ . 93.0 94.7 1.7 100.0
Simple passbook account
Percent offering......................... . 308 .0 -30.8** .0
Monthly fee (low balance)................ .96 C Ce e
Minimum balance to avoid fee........... 132.52
Minimum balance to open................ . 117.08

No-fee passbook account
Percent offering.....................oo . .0 5.1 5.1 .0
Minimum balance to open................ . C C s C

Simple statement account

Percent offering...................... . 904 89.6 -.8 73.5
Monthly fee (low balance)................ 3.42 C s L
Minimum balance to avoid fee........... 200.00
Minimum balance to open................ . 220.58

No-fee statement account
Percent offering........................... . .0 .0 .0 26.5
Minimum balance to open................ . C C - C

NotEe. This CMSA lies entirely within Texas. . . . Data are insufficient to report or are not comparable
See also general note to table 1. across surveys.
1. A monthly fee for balances below the minimum and no ** Significant at the 95 percent confidence level.

fee for balances above the minimum.

C.3.3. Savings accounts in the Denver—Boulder—Greeley CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................o.. . 100.0 100.0 .0
Simple passbook account
Percent offering......................... . 726 24.8 —47.8**
Monthly fee (low balance)................ 1.61 e C
Minimum balance to avoid fee........... 90.25
Minimum balance to open................ . 78.03

No-fee passbook account
Percent offering...................... . .0 .0 .0
Minimum balance to open................ .

Simple statement account

Percent offering...................... . 769 95.1 18.2
Monthly fee (low balance)................ 2.07 2.25 .18
Minimum balance to avoid fee........... 109.62 108.53 -1.09
Minimum balance to open................ . 88.46 105.68 17.22

No-fee statement account
Percent offering...................... . .0 .0 .0
Minimum balance to open................ .

NotEe. This CMSA lies entirely within Colorado. . . . Data are insufficient to report or are not comparable
See also general note to table 1. across surveys.
1. A monthly fee for balances below the minimum and no **Significant at the 95 percent confidence level.

fee for balances above the minimum.
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C.3.4. Savings accounts in the Los Angeles—Riverside—Orange County CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 975 100.0 25 98.8 100.0 1.2
Simple passbook account
Percent offering....................o . 56.3 71.0 14.7 51.6 54.9 3.3
Monthly fee (low balance)................ 2.09 1.84 -.25 2.29 2.11 -.18
Minimum balance to avoid fee........... 317.47 304.40 -13.07 290.35 227.35 -63.00
Minimum balance to open................ 245.78 176.85 —68.93 172.94 149.59 -23.35

No-fee passbook account
Percent offering...................o . .0 .0 .0 22.8 18.6 -4.2
Minimum balance to open................ s . . s L C

Simple statement account

Percent offering.................... . 550 39.2 -15.8 72.5 63.0 -9.5
Monthly fee (low balance)................ 2.71 2.71 .00 2.26 2.26 .00
Minimum balance to avoid fee........... 482.70 284.25 -198.45 299.50 286.83 -12.67
Minimum balance to open................ 257.81 169.13 -88.68 165.66 176.33 10.67

No-fee statement account
Percent offering......................... . .0 .0 .0 6.4 18.6 12.2
Minimum balance to open................ Ce . . C e C

NotEe. This CMSA lies entirely within California. . . . Data are insufficient to report or are not comparable
See also general note to table 1. across surveys.
1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

C.3.5. Savings accounts in the New York City—Northern New Jersey—Long Island CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering.................... . 829 81.2 -1.7 100.0 92.7 -7.3
Simple passbook account
Percent offering...................... . 467 29.0 =17.7* 65.3 50.8 -14.5
Monthly fee (low balance)................ 2.05 2.21 .16 2.84 2.11 -.73
Minimum balance to avoid fee........... 171.39 309.20 137.81* 295.56 302.56 7.00
Minimum balance to open................ 146.92 270.20 123.28** 175.67 101.94 -73.73*
No-fee passbook account
Percent offering...................l . 4.6 4.9 3 33.6 37.1 35
Minimum balance to open................ C e C 72.23 43.87 -28.36
Simple statement account
Percent offering....................ol . 651 67.6 25 63.7 57.3 -6.4
Monthly fee (low balance)................ 2.62 2.95 .33 2.83 2.14 -.69
Minimum balance to avoid fee........... 795.72 309.13 -486.59 322.58 326.06 3.48
Minimum balance to open................ 694.02 287.50 —-406.52 182.28 121.72 -60.56
No-fee statement account
Percent offering.................... . 4.6 7.5 2.9 13.9 15.8 1.9
Minimum balance to open................ s 289.88 s A C s
NotEe. This CMSA also covers parts of Connecticut and . . . Data are insufficient to report or are not comparable
Pennsylvania. across surveys.
See also general note to table 1. *Significant at the 90 percent confidence level.

1. A monthly fee for balances below the minimum and no **Significant at the 95 percent confidence level.
fee for balances above the minimum.
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C.3.6. Savings accounts in the Philadelphia—Wilmington—Atlantic City CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 100.0 100.0 .0 80.8 95.9 151
Simple passbook account
Percent offering......................... . 323 52.3 20.0 24.4 35.9 11.5
Monthly fee (low balance)................ 2.02 2.51 49 1.87 5.92 4.05
Minimum balance to avoid fee........... 154.16 110.37 -43.79 159.24 121.47 =37.77
Minimum balance to open................ . 62.07 50.61 -11.46 129.40 69.90 -59.50
No-fee passbook account
Percent offering.....................oo . .0 .0 .0 56.4 60.1 3.7
Minimum balance to open................ . C C s 199.83 112.00 -87.83
Simple statement account
Percent offering...................... . 100.0 89.2 -10.8 26.4 44.8 18.4
Monthly fee (low balance)................ 4.94 4.53 -.41 1.69 5.15 3.46
Minimum balance to avoid fee........... 457.10 379.75 -77.35 216.21 130.85 -85.36
Minimum balance to open................ . 41211 335.89 -76.22 184.87 89.54 -95.33
No-fee statement account
Percent offering........................... . .0 10.8 10.8 13.3 13.0 -3
Minimum balance to open................ . C C - C C -

NotE. In addition to Wilmington, Del., and Atlantic City, ... Data are insufficient to report or are not comparable
N.J., this CMSA covers parts of Maryland. across surveys.

See also general note to table 1.

1. A monthly fee for balances below the minimum and no
fee for balances above the minimum.

C.3.7. Savings accounts in the San Francisco—Oakland-San Jose CMSA
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................o.. . 100.0 100.0 .0 100.0 100.0 .0
Simple passbook account
Percent offering......................... . 604 59.8 -.6 47.9 50.4 2.5
Monthly fee (low balance)................ 1.71 2.66 .95* 2.72 4.34 1.62
Minimum balance to avoid fee........... 386.80 458.42 71.62 400.64 353.17  -47.47
Minimum balance to open................ . 306.46 348.69 42.23 121.15 226.41 105.26

No-fee passbook account
Percent offering...................... . .0 .0 .0 10.7 19.5 8.8
Minimum balance to open................ . C C C C C A

Simple statement account

Percent offering...................... . 328 40.2 7.4 89.3 70.9 -18.4
Monthly fee (low balance)................ 1.61 2.10 49 3.30 3.39 .09
Minimum balance to avoid fee........... 533.88 622.62 88.74 341.92 387.50 45.58
Minimum balance to open................ . 232.38 583.12 350.74** 77.32 269.50 192.18

No-fee statement account
Percent offering...................... . 107 13.5 2.8 10.7 .0 -10.7
Minimum balance to open................ . e C C C C e

NotEe. This CMSA lies entirely within California. . . . Data are insufficient to report or are not comparable
See also general note to table 1. across surveys.
1. A monthly fee for balances below the minimum and no *Significant at the 90 percent confidence level.

fee for balances above the minimum. **Significant at the 95 percent confidence level.
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C.4.1. Special fees in the Boston—Worcester—Lawrence CMSA
Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging......................... . 870 83.2 -3.8 100.0 100.0 .0
Average fee........oooiiiiiiiiiiiiiii, .. 16.96 17.19 .23 13.22 14.05 .83
NSF checks
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee........oooviiiiiiiiiiiiiin, .. 19.15 21.11 1.96* 16.12 17.10 .98
Overdraftg
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........cooiiiiiiiiiiiin .. 19.15 17.12 -2.03 16.19 16.36 17
Deposit items returned
Percent charging......................... . 836 66.4 -17.2 100.0 87.5 -12.5*
Averagefee..........coooiiiiiiiiii .. 5.33 7.56 2.23 6.43 5.78 -.65
Note. In addition to Worcester and Lawrence, Mass., *Significant at the 90 percent confidence level.
this CMSA covers parts of Maine, New Hampshire, and
Connecticut.

See also general note to table 1.

1. NSF—Not sufficient funds.

2. Checks written against insufficient funds but honored by
the institution.

C.4.2. Special fees in the Chicago—Gary—Kenosha CMSA

Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........oooiiiiiiiiiiiins .. 18.46 18.97 51 16.41 17.46 1.05
NSF checks
Percent charging.....................oe . 100.0 100.0 .0 100.0 100.0 .0
Average fee........oooiiiiiiiiiiii .. 2143 19.89 -1.54 18.14 17.88 -.26
Overdraftg
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........oooiiiiiiiiiiii .. 2143 19.80 -1.63 18.74 19.43 .69
Deposit items returned
Percent charging.....................oe . 76.0 80.6 4.6 95.2 93.3 -1.9
Averagefee..........ooooiiiiiiiii .. 6.98 10.52 3.54 8.33 8.99 66

NotEe. Gary is in Indiana, and Kenosha is in Wisconsin.

See also general note to table 1.

1. NSF—Not sufficient funds.

2. Checks written against insufficient funds but honored by
the institution.
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C.4.3. Special fees in the Dallas—Fort Worth CMSA

Dollars except as noted
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Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging...............ooooeenn. . 100.0 100.0 .0
Average fee...........ooiii .. 17.29 15.46 -1.83
NSF checks
Percent charging...............ooooeenn. . 100.0 100.0 .0
Average fee..........ooooiiiiii .. 19.36 19.42 .06
Overdraftg
Percent charging............cooovvvaan.. . 100.0 100.0 .0
Average fee........ccooviiiiiiiiiiiin .. 19.36 20.14 .78
Deposit items returned
Percent charging.............cooovveenn. . 100.0 77.3 -22.7*
Average fee.......oovviiiiiiiiiiiiii .. 3.81 6.72 2.91

NotEe. This CMSA lies entirely within Texas.

See also general note to table 1.
1. NSF—Not sufficient funds.

. . . Data are insufficient to report or are not comparable
across surveys.
*Significant at the 90 percent confidence level.

2. Checks written against insufficient funds but honored by

the institution.

C.4.4. Special fees in the Denver—Boulder—Greeley CMSA

Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging...............cooooiet . 844 100.0 15.6
Average fee..........cooiiiiiiiiii .. 17.84 17.33 -.51
NSF checks
Percent charging...............coooooot . 100.0 100.0 .0
Average fee........coooiiiiiiiiiiiiinn, .. 17.10 17.14 .04
Overdraftg
Percent charging...............c.oooooe . 100.0 100.0 .0
Average fee.........oooiiiiiiiiiiiiiin .. 17.10 15.03 -2.07
Deposit items returned
Percent charging...............c.ooooit . 951 67.8 -27.3*
Average fee.........oooviiiiiiiiiiiiin .. 3.60 2.30 -1.30

NotEe. This CMSA lies entirely within Colorado.

See also general note to table 1.
1. NSF—Not sufficient funds.

.. . Data are insufficient to report or are not comparable
across surveys.

2. Checks written against insufficient funds but honored by

the institution.

*Significant at the 90 percent confidence level.
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C.4.5. Special fees in the Los Angeles—Riverside—Orange County CMSA
Dollars except as noted
Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........oooiiiiiiiiiii .. 10.69 11.14 45 11.02 12.05 1.03
NSF checks
Percent charging......................... . 100.0 100.0 .0 93.6 100.0 6.4
Average fee.........oooiiiiiiiiii .. 1535 14.07 -1.28 13.46 13.58 A2
Overdraftg
Percent charging......................... . 100.0 95.3 -4.7 93.6 100.0 6.4
Average fee.........cooiiiiiiiiiiiin .. 15.35 14.75 -.60 12.74 11.05 -1.69
Deposit items returned
Percent charging......................... . 100.0 96.4 -3.6 93.6 100.0 6.4
Averagefee..........coooiiiiiiiiii .. 5.24 4.99 -.25 6.71 7.64 93
NotEe. This CMSA lies entirely within California.
See also general note to table 1.
1. NSF—Not sufficient funds.
2. Checks written against insufficient funds but honored by
the institution.
C.4.6. Special fees in the New York City—New Jersey—Long Island CMSA
Dollars except as noted
Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging.....................o. . 987 98.8 1 100.0 100.0 .0
Average fee.........oooeiiiiiiii .. 14.09 16.48 2.39* 14.39 14.46 .07
NSF checks
Percent charging....................ool . 100.0 100.0 .0 100.0 100.0 .0
Average fee........oooiiiiiiiiiiii .. 17.07 19.56 2.49* 18.87 18.34 -.53
Overdraftg
Percent charging..................oooit . 100.0 94.8 -5.2 100.0 100.0 .0
Average fee.......oooviiiiiiiiiii .. 17.70 18.05 .35 18.79 17.53 -1.26
Deposit items returned
Percent charging...................ool . 88.6 91.5 2.9 98.9 93.2 -5.7
Average fee........oooiiiiiiiiiii .. 10.09 9.49 -.60 11.97 11.62 -.35

NotEe. This CMSA also covers parts of Connecticut and

Pennsylvania.
See also general note to table 1.
1. NSF—Not sufficient funds.

2. Checks written against insufficient funds but honored by

the institution.

*Significant at the 90 percent confidence level.
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C.4.7. Special fees in the Philadelphia—Wilmington—Atlantic City CMSA
Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging...............ooooeenn. . 100.0 100.0 .0 100.0 100.0 .0
Average fee...........ooiii .. 15.03 15.18 .15 12.29 13.94 1.65
NSF checks
Percent charging...............ooooeenn. . 100.0 100.0 .0 100.0 100.0 .0
Average fee..........ooooiiiiii .. 25.38 25.22 -.16 22.43 23.99 1.56
Overdraftg
Percent charging............cooovvvaan.. . 100.0 100.0 .0 100.0 94.2 -5.8
Average fee........ccooviiiiiiiiiiiin .. 25.53 23.71 -1.82 22.43 24.59 2.16
Deposit items returned
Percent charging.............cooovveenn. . 957 100.0 4.3 80.9 61.9 -19.0
Average fee.......oovviiiiiiiiiiiiii . 6.36 8.44 2.08 10.25 6.40 -3.85*
Notke. In addition to Wilmington, Del., and Atlantic City, *Significant at the 90 percent confidence level.

N.J., this CMSA covers parts of Maryland.

See also general note to table 1.

1. NSF—Not sufficient funds.

2. Checks written against insufficient funds but honored by
the institution.

C.4.8. Special fees in the San Francisco—Oakland—-San Jose CMSA
Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging...............coooooit . 100.0 100.0 .0 100.0 100.0 .0
Average fee............oooo .. 10.46 11.26 .80 9.55 8.88 -.67
NSF checks
Percent charging...............coooooit . 100.0 100.0 .0 100.0 100.0 .0
Average fee...........oooii .. 1461 15.30 .69 11.86 11.46 -.40
Overdrafts
Percent charging...............cooooiit . 100.0 100.0 .0 100.0 100.0 .0
Average fee...........oooiiiii .. 1461 15.31 .70 11.41 12.01 .60
Deposit items returned
Percent charging................ooooiit . 100.0 100.0 .0 91.0 100.0 9.0
Average fee...........oooiii .. 6.47 7.66 1.19 6.14 4.72 -1.42

Note. This CMSA lies entirely within California.

See also general note to table 1.

1. NSF—Not sufficient funds.

2. Checks written against insufficient funds but honored by
the institution.
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C.5.1. Automated teller machines in the Boston—Worster—Lawrence CMSA
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 100.0 100.0 .0 83.4 85.9 25
Annual fee
Percent charging.....................o. .. . 16.3 5.8 -10.5 .0 17.0 17.0**
AVEIagE ..o e
Card fee
Percent charging......................... . 293 .0 —29.3** 7.3 .0 -7.3
AVEIagE ..o e
Fees for customer transactions on us
Withdrawals

Percent charging....................... . .0 16.8 16.8 2.6 .0 -2.6

AvEerage........oooviiiiiiiiii A
Deposits

Percent charging....................... . .0 .0 .0 .0 .0 .0

AVEIage. .. i A
Balance inquiries

Percent charging....................... . 130 .0 -13.0 2.6 11.7 9.1

AVEIage. ..o A
Fees for customer transactions on otherg
Withdrawals

Percent charging....................... . 870 89.9 2.9 74.2 69.6 -4.6

AVEIage. ..o . 1.04 1.08 .04 .88 .86 -.02
Deposits

Percent charging....................... . 459 A A 54.0 83.3 29.2

AVEIage. .. o A A C 91 .93 .02
Balance inquiries

Percent charging....................... . 66.2 46.2 -20.1 66.9 53.8 -13.2

AVErage. ... .. 1.07 1.00 -.07 1.06 .94 -.12
Surcharge
Percent charging......................... . 294 26.9 -2.5 22.9 28.7 5.8
AVETAQE .. e .94

Nortk. In addition to Worcester and Lawrence, Mass., are called “on others.” An ATM surcharge is a fee imposed by
this CMSA covers parts of Maine, New Hampshire, and the ATM's institution, typically on every transaction by the
Connecticut. machine’s noncustomer users.

See also general note to table 1. An institution’s “customer” ... Data are insufficient to report or are not comparable
is one who has an account at the institution. A customer’s  across surveys.
ATM transactions in which the machine used is that of the **Significant at the 95 percent confidence level.

customer’s institution are called “on us”; a customer’s trans-
actions in which the machine used is that of another institution
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C.5.2. Automated teller machines in the Chicago—Gary—Kenosha CMSA
Dollars except as noted

Banks Savings associations
Service availability
and fee averages

1996 1997 Change 1996 1997 Change

Percent offering.......................... . 100.0 100.0 .0 85.6 84.6 -0

Annual fee
Percent charging.............cooovveaan.. . .0 .0 .0 5.6 22.1 16.5
AVEIage ..o e

Card fee
Percentcharging...............coooooit . 201 4.0 -16.1 .0 .0 .0
AVEIage ... e

Fees for customer transactions on us
Withdrawals
Percent charging....................... . 8.0 .0 -8.0 6.6 8.9 2.3
AVErage. ... A
Deposits
Percent charging....................... . .0 .0 .0 .0 8.9 8.9
AVEIAgE . .. A
Balance inquiries
Percent charging....................... . 4.0 4.0 .0 .0 .0 .0
AVEIage . ..o ..

Fees for customer transactions on others
Withdrawals
Percent charging....................... .
AVEIAgE . .. ..
Deposits
Percent charging....................... .
AVEIagE ... ..
Balance inquiries
Percent charging....................... .
AVEIage.....c.iiii i ..

~

P PO PW
0

10.2 100.0 85.2 -14.8
-.18 1.06 C

w
o1

o

31.8* 56.9 76.4 19.5
-.13 C C C

(o]

o 0
PO PO P®

ON Om oOw
(&)

No RO NP
0]
IS

[&)]

-1 93.6 41.1 -52.6**
-.18 .96 C S
Surcharge

Percent charging.............ccooovient. . 242 3.9 -20.3 16.8 .0 -16.8
AVEIage .....cooviiiiiii i e

Note. Gary is in Indiana, and Kenosha is in Wisconsin. the ATM'’s institution, typically on every transaction by the
See also general note to table 1. An institution’s “customer’machine’s noncustomer users.

is one who has an account at the institution. A customer’s . . . Data are insufficient to report or are not comparable
ATM transactions in which the machine used is that of the  across surveys.
customer’s institution are called “on us”; a customer’s trans- *Significant at the 90 percent confidence level.

actions in which the machine used is that of another institution **Significant at the 95 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by
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C.5.3. Automated teller machines in the Dallas—Fort Worth CMSA
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 56.9 65.2 8.3
Annual fee
Percent charging.....................o. .. . 34 6.5 3.1
AVEIagE ..o e
Card fee
Percent charging......................... . 9.4 3.3 -6.1
AVEIagE ..o e
Fees for customer transactions on us
Withdrawals
Percent charging....................... . 3.4 .0 -3.4
AvEerage........oooviiiiiiiiii A A -
Deposits
Percent charging....................... . 3.4 .0 -3.4
AVEIage. .. i A
Balance inquiries
Percent charging....................... . 3.4 27.0 23.6
AVEIage. ..o A
Fees for customer transactions on otherg
Withdrawals
Percent charging....................... . 100.0 96.7 -3.3
AVEIage. ..o . .99 1.09 .10
Deposits
Percent charging....................... . 6838 93.4 24.6
AVEIage. .. o A
Balance inquiries
Percent charging....................... . 100.0 96.7 -3.3
AVErage. ... .. .92 1.09 A7
Surcharge
Percent charging......................... . 720 96.6 24.6
AVETAQE .. e 1.05 s
NotEe. This CMSA lies entirely within Texas. the ATM’s institution, typically on every transaction by the
See also general note to table 1. An institution’s “customer’machine’s noncustomer users.
is one who has an account at the institution. A customer’s . . . Data are insufficient to report or are not comparable

ATM transactions in which the machine used is that of the  across surveys.

customer’s institution are called “on us”; a customer’s trans- ~ **Significant at the 95 percent confidence level.
actions in which the machine used is that of another institution

are called “on others.” An ATM surcharge is a fee imposed by
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C.5.4. Automated teller machines in the Denver—Boulder—Greeley CMSA
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering.......................... . 844 86.1 1.7
Annual fee
Percent charging.............cooovveaan.. . 703 100.0 29.7**
AVEIage ..o .. 9.37 10.98 1.61
Card fee
Percentcharging...............coooooit . .0 .0 .0
AVEIage ... e
Fees for customer transactions on us
Withdrawals
Percent charging....................... . .0 19.2 19.2
AVErage. ... A
Deposits
Percent charging....................... . .0 .0 .0
AVEIAgE . .. A
Balance inquiries
Percent charging....................... . .0 .0 .0
AVEIage . ..o A
Fees for customer transactions on others
Withdrawals
Percent charging....................... . 944 94.9 5
AVEIAgE . .. .. 111 1.15 .04
Deposits
Percent charging....................... . 595 93.1 33.6
AVEIagE ... A
Balance inquiries
Percent charging....................... . 823 68.7 -13.5
AVEIage . ..ot .. 107 e -
Surcharge
Percent charging.............ccooovient. . 540 50.2 -3.8
AVEIage .....cooviiiiiii i .. 117 C L
NotEe. This CMSA lies entirely within Colorado. the ATM'’s institution, typically on every transaction by the
See also general note to table 1. An institution’s “customer’machine’s noncustomer users.
is one who has an account at the institution. A customer’s . . . Data are insufficient to report or are not comparable

ATM transactions in which the machine used is that of the  across surveys.

customer’s institution are called “on us”; a customer’s trans-  **Significant at the 95 percent confidence level.
actions in which the machine used is that of another institution

are called “on others.” An ATM surcharge is a fee imposed by
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C.5.5. Automated teller machines in the Los Angeles—Riverside—Orange County CMSA
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 95.0 89.5 -5.5 77.2 100.0 22.8**
Annual fee
Percent charging.....................o. .. . .0 4.0 4.0 .0 6.4 6.4
AVEIagE ..o e
Card fee
Percent charging......................... . 5.0 12.2 7.2 7.4 6.4 -1.0
AVEIagE ..o e
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 8.0 5.0 -3.1 19.2 12.7 -6.5

AvEerage........oooviiiiiiiiii A .
Deposits

Percent charging....................... . 5.9 .0 -5.9 19.2 12.7 -6.5

AVEIage. .. i A
Balance inquiries

Percent charging....................... . 8.0 10.2 2.2 19.2 12.7 -6.5

AVEIage. ..o A
Fees for customer transactions on otherg
Withdrawals

Percent charging....................... . 613 62.1 .8 100.0 53.4 —46.6**

AVEIAgE ... .o 112 1.22 .10 1.22 1.19 -.03
Deposits

Percent charging....................... . 59.8 72.1

AVEIage. .. o .. 1.26 A
Balance inquiries

Percent charging....................... . 581 43.1 -15.0 100.0 54.0 —46.0%*

AVErage. ... .. 107 .99 -.08 1.21 .68 —.53**
Surcharge
Percent charging......................... . 386 48.4 9.8 63.3 53.4 -9.9
AVETAQE .. . .99 .99 .00 1.29 1.17 -.12

NotEe. This CMSA lies entirely within California. the ATM’s institution, typically on every transaction by the

See also general note to table 1. An institution’s “customer’machine’s noncustomer users.
is one who has an account at the institution. A customer’s . . . Data are insufficient to report or are not comparable

ATM transactions in which the machine used is that of the  across surveys.

customer’s institution are called “on us”; a customer’s trans- ~ **Significant at the 95 percent confidence level.
actions in which the machine used is that of another institution

are called “on others.” An ATM surcharge is a fee imposed by
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C.5.6. Automated teller machines in the New York City—Northern New Jersey—Long Island CMSA

Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.......................... . 511 47.4 -3.8 97.9 91.1 -6.8
Annual fee
Percent charging.............cooovveaan.. . 138 24.4 10.6 9.0 3.6 -5.5
AVEIage ..o e ..
Card fee
Percentcharging...............coooooit . 3.5 .0 -35 6.1 .0 -6.1
AVEIage ... e . .. ..
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 8.6 2.3 -6.4 .0 1.6 1.6

AVErage. ... ..
Deposits

Percent charging....................... . 5.6 .0 -5.6 .0 1.7 1.7

AVEIAgE . .. A . ..
Balance inquiries

Percent charging....................... . 6.2 .0 -6.2 .0 1.6 1.6

AVEIage . ..o A - ..
Fees for customer transactions on other
Withdrawals

Percent charging....................... . 79.9 46.5 —33.3** 68.2 55.7 -12.5

AVEIAgE . .. .. .78 .88 .10 .84 .89 .05
Deposits

Percent charging....................... .77 75.7 4.0 84.9 46.1 -38.8**

AVEIagE ... .. .68 .82 .14 1.89 .89 -.00
Balance inquiries

Percent charging....................... . 611 24.1 —37.0** 66.9 42.8 —24.1**

AVEIage . ..ot .. .73 1.06 .33** .80 .81 .01
Surcharge
Percent charging.............ccooovient. . 289 74.2 45.3** 26.0 51.3 25.4%*
F =T = To AP 1.04 C .87 .96 .09

Note. This CMSA also covers parts of Connecticut and

Pennsylvania.

ATM transactions in which the machine used is that of the

are called “on others.” An ATM surcharge is a fee imposed by

the ATM'’s institution, typically on every transaction by the
See also general note to table 1. An institution’s “customer’machine’s noncustomer users.
is one who has an account at the institution. A customer’s

customer’s institution are called “on us”; a customer’s trans-
actions in which the machine used is that of another institution

.. . Data are insufficient to report or are not comparable
across surveys.
**Significant at the 95 percent confidence level.
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C.5.7. Automated teller machines in the Philadelphia—Wilmington—Atlantic City CMSA
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 945 100.0 55 49.1 68.5 19.4
Annual fee
Percent charging.....................o. .. . 254 27.1 1.7 475 335 -14.0
AVEIagE ..o e
Card fee
Percent charging......................... . 157 9.2 -6.5 20.3 11.1 -9.3
AVEIagE ..o e
Fees for customer transactions on us
Withdrawals

Percent charging....................... . .0 .0 .0 .0 .0 .0

AvEerage........oooviiiiiiiiii A
Deposits

Percent charging....................... . .0 .0 .0 .0 .0 .0

AVEIage. .. i A
Balance inquiries

Percent charging....................... . .0 .0 .0 .0 .0 .0

AVEIage. ..o A
Fees for customer transactions on otherg
Withdrawals

Percent charging....................... . 66.2 45.1 -21.1 59.3 32.0 -27.3

AVEIage. ..o A 1.02 C . .70 A
Deposits

Percent charging....................... . 519 36.5 -15.5 59.3 21.6 -37.8

AVEIage. .. o A 1.03
Balance inquiries

Percent charging....................... . 59.6 36.5 -23.1 38.9 21.6 -17.4

AVErage. ... A 1.03
Surcharge
Percent charging......................... . 355 74.4 38.9* .0 33.2 33.2%*
AVETAQE .. e .87 C - .96 e

Note. In addition to Wilmington, Del., and Atlantic City, are called “on others.” An ATM surcharge is a fee imposed by
N.J., this CMSA covers parts of Maryland. the ATM's institution, typically on every transaction by the

See also general note to table 1. An institution’s “customer’machine’s noncustomer users.
is one who has an account at the institution. A customer’s . . . Data are insufficient to report or are not comparable
ATM transactions in which the machine used is that of the  across surveys.
customer’s institution are called “on us”; a customer’s trans- *Significant at the 90 percent confidence level.

actions in which the machine used is that of another institution **Significant at the 95 percent confidence level.
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C.5.8. Automated teller machines in the San Francisco—Oakland—-San Jose CMSA
Dollars except as noted

Banks Savings associations
Service availability
and fee averages

1996 1997 Change 1996 1997 Change

Percent offering.......................... . 687 51.6 -17.2 58.6 55.6 -3.0

Annual fee
Percent charging.............cooovveaan.. . 2.2 .0 -2.2 .0 .0 .0
AVEIage ..o e

Card fee
Percentcharging...............coooooit . .0 .0 .0 .0 .0 .0
AVEIage ... e

Fees for customer transactions on us
Withdrawals
Percent charging....................... . .0 .0 .0 .0 .0 .0
AVErage. ... A
Deposits
Percent charging....................... . .0 .0 .0 .0 .0 .0
AVEIAgE . .. A
Balance inquiries
Percent charging....................... . .0 .0 .0 .0 .0 .0
AVEIage . ..o A

Fees for customer transactions on others
Withdrawals
Percent charging....................... .24 151 -9.6 86.4 40.0 —46.4*
AVEIAgE . .. A
Deposits
Percent charging....................... .
AVEIagE ... ..
Balance inquiries
Percent charging....................... . 247 10.0 -14.7 72.2
AVEIage.....c.iiii i A

Surcharge
Percent charging.............ccooovient. . 269 151 -11.9 175 39.3 21.8
AVEIage .....cooviiiiiii i e

Note. This CMSA lies entirely within California. the ATM'’s institution, typically on every transaction by the
See also general note to table 1. An institution’s “customer’machine’s noncustomer users.
is one who has an account at the institution. A customer’s . . . Data are insufficient to report or are not comparable
ATM transactions in which the machine used is that of the  across surveys.
customer’s institution are called “on us”; a customer’s trans- *Significant at the 90 percent confidence level.
actions in which the machine used is that of another institution
are called “on others.” An ATM surcharge is a fee imposed by
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Appendix D: Results by State

D.1.1. Noninterest checking accounts in Alabama
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering...................oo . 96.8 100.0 3.2

Single-balance, single-fee accodnt

Percent offering....................o . 140 8.0 -6.0
Monthly fee (low balance)................ C L .
Minimum balance to avoid fee...........
Minimum balance to open................

Fee-only accourit
Percent offering......................o.. . 36.5 42.3 5.8
Monthly fee ... A
Check charge
Percent charging....................... .
AVEIage. .. i ..
Minimum balance to open................

Free account
Percent offering..................... . 2.3 .0 -2.3
Minimum balance to open................ C .

NotEe. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . .. Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.

D.1.2. Noninterest checking accounts in Arizona
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.................... . 9838 100.0 1.2 88.3 85.1 -3.2
Single-balance, single-fee accodént
Percent offering....................o . 604 83.8 23.4* 10.1 12.8 2.7
Monthly fee (low balance)................ 6.51 5.79 =72 e C C
Minimum balance to avoid fee........... 408.45 441.21 32.76
Minimum balance to open................ 142.54 123.55 -18.99
Fee-only accourk
Percent offering...................o . 261 22.8 -3.3 10.1 .0 -10.1
Monthly fee ..., .. 3.97 5.57 1.60* e . -
Check charge

Percent charging....................... . 857 10.9 —74.8**

AVEIage.....o.oiiiii A
Minimum balance to open................ 133.02 97.12 -35.90*
Free account
Percent offering......................... . .0 .0 .0 235 .0 -23.5
Minimum balance to open................ C - C C e e

Note. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,  *Significant at the 90 percent confidence level.
and a charge per check in some cases. ** Significant at the 95 percent confidence level.
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D.1.3. Noninterest checking accounts in California
Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 99.1 98.5 -6 64.6 64.3 -3
Single-balance, single-fee accodént
Percent offering......................o 56.7 66.0 9.3 37.0 30.5 -6.5
Monthly fee (low balance)................ 8.11 7.86 -.25 6.76 6.45 =31
Minimum balance to avoid fee........... 821.54 718.53 -103.01 690.64 453.72 -236.92
Minimum balance to open................ . 247.25 228.05 -19.20 279.24 150.45 -128.79
Fee-only accourit
Percent offering......................o . 338 26.3 -7.5 9.7 18.9 9.2
Monthly fee ..o 6.05 5.61 -.44 - 6.17 L
Check charge
Percent charging....................... . 36.6 10.7 —25.9** 171
AVErage......oovvviiiiiiiiiiiee .62 s s .
Minimum balance to open................ . 243.29 130.68 -112.61 266.86
Free account
Percent offering...................... . .0 .0 .0 12.0 .0 -12.0**
Minimum balance to open................ . . o . R o A

NotE. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other
charges.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.

D.1.4. Noninterest checking accounts in Colorado
Dollars except as noted

3. No monthly fee or per-check fee, although a charge may

be imposed for check printing.

. . . Data are insufficient to report or are not comparable

across surveys.

**Significant at the 95 percent confidence level.

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................... . 959 96.2 .3 27.6 36.8 9.2
Single-balance, single-fee accodént
Percent offering......................o . 403 52.6 12.3 27.6 .0 -27.6
Monthly fee (low balance)................ 5.46 6.07 .61 . . e
Minimum balance to avoid fee........... 453.71 406.50 -47.21
Minimum balance to open................ . 138.05 99.41 -38.64
Fee-only accourit
Percent offering......................... . 13.0 30.5 17.5* .0 24.1 24.1
Monthly fee ... 6.66 4.17 —2.49%* . C -
Check charge

Percent charging....................... . 193 24.3 5.0

AVEIage.....oviiiii e
Minimum balance to open................ . 71.70 48.81 -22.89
Free account
Percent offering......................... . 11.9 11 -10.8* .0 .0 .0
Minimum balance to open................ . e C - . . ..

NotEe. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other
charges.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.

3. No monthly fee or per-check fee, although a charge may

be imposed for check printing.

. . . Data are insufficient to report or are not comparable

across surveys.

*Significant at the 90 percent confidence level.
**Significant at the 95 percent confidence level.
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D.1.5. Noninterest checking accounts in Florida
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 100.0 83.7 -16.3** 52.3 80.2 27.9
Single-balance, single-fee accodnt
Percent offering....................ol . 589 28.2 =30.7** 29.0 45.0 16.0
Monthly fee (low balance)................ 11.96 9.94 -2.02 e 8.25 e
Minimum balance to avoid fee........... 666.95 702.83 35.88 C 331.65
Minimum balance to open................ 159.11 304.14 145.03 R 128.42
Fee-only accourit
Percent offering................... . 40.2 39.5 -7 16.7 .0 -16.7
Monthly fee ..., .. 6.18 4.79 -1.39 .. C C
Check charge
Percent charging....................... . 50.0 63.9 13.9
Average.........ooviiiiiiiiii .. .38 41 .03
Minimum balance to open................ 76.06 87.29 11.23
Free account
Percent offering..................... . .0 .0 .0 5.3 9.6 4.3
Minimum balance to open................ . . . S A C

NotEe. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.
and a charge per check in some cases.

D.1.6. Noninterest checking accounts in Georgia
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering.................... . 100.0 100.0 .0 - 65.8
Single-balance, single-fee accodnt
Percent offering..................... . 9.6 31.3 21.7 L 44.0
Monthly fee (low balance)................ - 4.84 L S C
Minimum balance to avoid fee........... S 552.69
Minimum balance to open................ C 294.28
Fee-only accourit
Percent offering......................... . 670 37.2 -29.8* L 44.0
Monthly fee ..., .. 6.20 4.72 -1.48 L C
Check charge
Percent charging....................... . 348 44.8 10.0
AVEIage. ..o A
Minimum balance to open................ 116.01 69.32 -46.69
Free account
Percent offering......................... . 164 2.8 -13.6 - .0
Minimum balance to open................ Ce e . C e

Note. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,  *Significant at the 90 percent confidence level.
and a charge per check in some cases.
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D.1.7. Noninterest checking accounts in lllinois
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 939 99.7 5.8* 69.2 77.3 8.1
Single-balance, single-fee accodént
Percent offering........................ . 331 46.3 13.2 26.9 27.1 2
Monthly fee (low balance)................ 5.45 5.60 .15 C 6.00 e
Minimum balance to avoid fee........... 267.91 303.22 35.31 s 313.30
Minimum balance to open................ . 90.08 94.53 4.45 C 176.33
Fee-only accourit
Percent offering......................o . 344 34.1 -3 29.0 24.9 -4.1
Monthly fee .........coooviiiiiiiiin, .. 5.00 4.43 -.57 s s C
Check charge
Percent charging....................... . 392 19.8 -19.4
AVEIage. ... .. 31 .35 .04
Minimum balance to open................ . 55.01 50.72 -4.29
Free account
Percent offering...................... . 131 7.6 -5.5 5.1 8.2 3.1
Minimum balance to open................ . R S A c S A

NotE. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,  *Significant at the 90 percent confidence level.
and a charge per check in some cases.

D.1.8. Noninterest checking accounts in Indiana
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................... . 100.0 100.0 .0 56.5 51.9 -4.6
Single-balance, single-fee accodént
Percent offering......................o . 40.6 46.7 6.1 28.3 14.7 -13.6
Monthly fee (low balance)................ C 6.07 - e C s
Minimum balance to avoid fee........... . 507.16
Minimum balance to open................ . e 60.93
Fee-only accourit
Percent offering......................... . 788 72.8 -6.0 13.0 22.6 9.6
Monthly fee ... .. 4.85 3.34 —1.51* . C C
Check charge

Percent charging....................... . 446 8.0 -36.6%*

F\ T = To .. .40 C s
Minimum balance to open................ . 64.16 46.85 -17.31
Free account
Percent offering.......................... . .0 .0 .0 15.2 .0 -15.2
Minimum balance to open................ . e C - C C -

Note. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.
and a charge per check in some cases.
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D.1.9. Noninterest checking accounts in lowa
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 100.0 100.0 .0
Single-balance, single-fee accodnt
Percent offering....................ol . 26.4 76.8 50.4**
Monthly fee (low balance)................ C 4.47 L
Minimum balance to avoid fee........... C 466.95
Minimum balance to open................ - 64.04
Fee-only accourit

Percent offering................... . 8.1 15.7 7.6
Monthly fee ..., A
Check charge
Percent charging....................... .
Average.........ooviiiiiiiiii ..
Minimum balance to open................

Free account
Percent offering..................... . 15 .0 -15
Minimum balance to open................ A . C

NotEe. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.
and a charge per check in some cases.

D.1.10. Noninterest checking accounts in Kansas
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.................... . 941 100.0 5.9
Single-balance, single-fee accodnt
Percent offering..................... . 320 36.4 4.4
Monthly fee (low balance)................ 5.79 5.56 -.23
Minimum balance to avoid fee........... 440.39 459.21 18.82
Minimum balance to open................ 42.70 71.18 28.48
Fee-only accourit
Percent offering......................... . 557 28.9 —26.8*
Monthly fee ..., .. 4.52 5.08 .56
Check charge

Percent charging....................... . 488 48.3 -5

AVEIage. ..o A
Minimum balance to open................ 49.98 72.13 22.15
Free account
Percent offering......................... . 1.2 .0 -1.2
Minimum balance to open................ Ce e .

Note. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,  *Significant at the 90 percent confidence level.
and a charge per check in some cases.
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D.1.11. Noninterest checking accounts in Kentucky
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 100.0 100.0 .0 79.0 33.9 —45.1**
Single-balance, single-fee accodént
Percent offering........................ . 518 65.0 13.2 41.7 13.2 -28.5
Monthly fee (low balance)................ 6.82 5.71 -1.11 . C e
Minimum balance to avoid fee........... 515.91 406.43 -109.48
Minimum balance to open................ . 75.76 125.72 49.96
Fee-only accourit
Percent offering......................o . 46.1 89.2 43.1** 31.0 .0 —31.0**
Monthly fee .........coooviiiiiiiiin, .. 7.23 6.40 -.83 s s C
Check charge
Percent charging....................... . 110 24.9 13.9
AVEIage. ... A
Minimum balance to open................ . 56.45 94.34 37.89**
Free account
Percent offering...................... . .0 .0 .0 .0 .0 .0
Minimum balance to open................ . R S A c S A

NotE. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.
and a charge per check in some cases.

D.1.12. Noninterest checking accounts in Louisiana
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering...................... . 948 100.0 5.2 30.8 37.9 7.1
Single-balance, single-fee accodént
Percent offering......................o . 174 22.6 5.2 18.3 18.2 -1
Monthly fee (low balance)................ C 7.69 - e C s
Minimum balance to avoid fee........... . 709.42
Minimum balance to open................ . e 79.71
Fee-only accourit
Percent offering......................... . 55 43.8 38.3** 12.1 135 1.4
Monthly fee ... AU 6.40
Check charge
Percent charging....................... . C 15.7
AVEIage . ..ot A -
Minimum balance to open................ . e 91.56
Free account
Percent offering.......................... . 2.0 .0 -2.0 .0 .0 .0
Minimum balance to open................ . e C - C C -

Note. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.
and a charge per check in some cases.
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D.1.13. Noninterest checking accounts in Maryland
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 100.0 100.0 .0 32.8 48.0 15.2
Single-balance, single-fee accodnt
Percent offering....................ol . 317 27.2 -4.5 .0 28.2 28.2
Monthly fee (low balance)................ 8.32 - L C C e
Minimum balance to avoid fee........... 716.41
Minimum balance to open................ 110.41
Fee-only accourit

Percent offering................... . 475 23.7 -23.8 .0 .0 .0
Monthly fee ..., A
Check charge
Percent charging....................... .
Average.........ooviiiiiiiiii ..
Minimum balance to open................

Free account
Percent offering..................... . .0 .0 .0 .0 .0 .0
Minimum balance to open................ . . C S A C

NotEe. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.

D.1.14. Noninterest checking accounts in Massachusetts
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering.................... . 913 94.8 35 71.6 85.5 13.9

Single-balance, single-fee accodnt

Percent offering..................... . 66.0 19.6 —46.4** 5.7 11.9 6.2
Monthly fee (low balance)................ - e C - e C
Minimum balance to avoid fee...........
Minimum balance to open................

Fee-only accourit

Percent offering......................... . 586 68.8 10.2 36.1 29.7 —6.4
Monthly fee ..., .. 4.09 4.33 .24 3.32 3.69 .37
Check charge
Percent charging....................... . 853 56.9 -28.4 82.6 44.2 -38.4
AVErage. ... A .48
Minimum balance to open................ 45.66 28.55 -17.11 24.48 20.23 -4.25

Free account
Percent offering......................... . .0 .0 .0 23.5 4.7 -18.8*
Minimum balance to open................ C L C C e C

Note. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,  *Significant at the 90 percent confidence level.
and a charge per check in some cases. ** Significant at the 95 percent confidence level.
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D.1.15. Noninterest checking accounts in Minnesota
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 100.0 100.0 .0

Single-balance, single-fee accodént

Percent offering........................ . 19.8 11.5 -8.3
Monthly fee (low balance)................ e C C
Minimum balance to avoid fee...........
Minimum balance to open................ .

Fee-only accourit
Percent offering......................o . 27.5 14.9 -12.6
Monthly fee .........coooviiiiiiiiin, A
Check charge

Percent charging....................... .

AVEIage. ... ..
Minimum balance to open................ .

Free account
Percent offering...................... . 4.8 4.9 1
Minimum balance to open................ . R S A

NotE. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.

D.1.16. Noninterest checking accounts in Mississippi
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................... . 100.0 100.0 .0
Single-balance, single-fee accodént
Percent offering......................o . 29.2 61.8 32.6
Monthly fee (low balance)................ C 6.10 -
Minimum balance to avoid fee........... . 520.67
Minimum balance to open................ . e 113.74
Fee-only accourit

Percent offering......................... . 45.4 51.6 6.2
Monthly fee ... AU
Check charge
Percent charging....................... .
AVEIage . ..ot ..
Minimum balance to open................ .

Free account
Percent offering.......................... . .0 .0 .0
Minimum balance to open................ .

Note. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.
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D.1.17. Noninterest checking accounts in Missouri
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 100.0 100.0 .0 79.0 64.2 -14.8
Single-balance, single-fee accodnt
Percent offering....................ol . 139 41.7 27.8** 335 21.2 -12.3
Monthly fee (low balance)................ 5.49 5.34 -.15 L e C
Minimum balance to avoid fee........... 491.65 458.06 —-33.59
Minimum balance to open................ 86.54 76.58 -9.96
Fee-only accourit
Percent offering................... . 271 21.2 -5.9 14.3 .0 -14.3
Monthly fee ..., .. 5.60 7.71 2.11 . C s
Check charge

Percent charging....................... . 303 86.6 56.3**

Average.........ooviiiiiiiiii A .37 C
Minimum balance to open................ 26.94 38.39 11.45
Free account
Percent offering..................... . 7.3 .0 -7.3 0 .0 0
Minimum balance to open................ A C .

NotEe. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other
charges.

3. No monthly fee or per-check fee, although a charge may
be imposed for check printing.

. . . Data are insufficient to report or are not comparable
across surveys.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.

and a charge per check in some cases.

D.1.18. Noninterest checking accounts in Montana
Dollars except as noted

Banks
Account availability

Savings associations

and fee averages
1996 1997

Change

1996 1997 Change

Percent offering.................... . 85.6 100.0

Single-balance, single-fee accodnt
Percent offering..................... . 19.2 4.3
Monthly fee (low balance)................ S A
Minimum balance to avoid fee...........
Minimum balance to open................

Fee-only accourit
Percent offering......................... . 481 48.3
Monthly fee ..., A -
Check charge
Percent charging....................... .
AVEIage. ..o ..
Minimum balance to open................

Free account
Percent offering......................... . 145 14.4
Minimum balance to open................ Ce e

14.4

-14.9

83.2

16.0

50.3

NoTEe. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other
charges.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.

3. No monthly fee or per-check fee, although a charge may
be imposed for check printing.

. . . Data are insufficient to report or are not comparable
across surveys.
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D.1.19. Noninterest checking accounts in Nebraska

Dollars except as noted

Annu

al Report to the Congress

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 100.0 100.0 .0
Single-balance, single-fee accodént
Percent offering........................ . 36.6 8.6 -28.0*
Monthly fee (low balance)................ 6.11 . C
Minimum balance to avoid fee........... 316.44
Minimum balance to open................ . 85.54
Fee-only accourit
Percent offering......................o . 453 23.0 -22.3
Monthly fee .........coooviiiiiiiiin, A
Check charge
Percent charging....................... .
AVEIage. ... ..
Minimum balance to open................ .
Free account
Percent offering...................... .

Minimum balance to open................ .

2.0

2.6

NotE. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other

charges.

3. No monthly fee or per-check fee, although a charge may
be imposed for check printing.

across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,

and a charge per check in some cases.

D.1.20. Noninterest checking accounts in New Jersey

Dollars except as noted

. . . Data are insufficient to report or are not comparable

*Significant at the 90 percent confidence level.

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering...................... . 100.0 100.0 .0 82.3 86.2 3.9
Single-balance, single-fee accodént
Percent offering......................o . 478 80.6 32.8** 30.0 215 -8.5
Monthly fee (low balance)................ 7.26 6.99 -.27 5.57 6.12 .55
Minimum balance to avoid fee........... 629.28 509.69 -119.59 403.89 458.10 54.21
Minimum balance to open................ . 283.51 82.40 -201.11** 68.03 235.18 167.15
Fee-only accourit
Percent offering......................... . 36.5 56.9 20.4 48.0 38.4 -9.6
Monthly fee ..., .. 3.65 3.01 -.64 3.01 3.18 17
Check charge
Percent charging....................... . 6338 95.5 31.7% 66.9 65.0 -1.9
F\ T = To .. 43 49 .06 .36 e C
Minimum balance to open................ . 73.56 44.07 —29.49** 77.48 34.97 -42.51
Free account
Percent offering.......................... .

Minimum balance to open................ .

24.2

—24.2%

9.3

27.9 18.6

NotEe. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other

charges.

3. No monthly fee or per-check fee, although a charge may
be imposed for check printing.

across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,

and a charge per check in some cases.

. . . Data are insufficient to report or are not comparable

*Significant at the 90 percent confidence level.

**Significant at the 95 percent confidence level.
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D.1.21. Noninterest checking accounts in New Mexico
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 100.0 93.8 -6.2
Single-balance, single-fee accodnt
Percent offering....................ol . 958 93.8 -2.0
Monthly fee (low balance)................ 5.72 5.68 -.04
Minimum balance to avoid fee........... 435.43 459.36 23.93
Minimum balance to open................ 75.02 86.55 11.53
Fee-only accourit

Percent offering................... . 227 11.9 -10.8
Monthly fee ..., A
Check charge
Percent charging....................... .
Average.........ooviiiiiiiiii ..
Minimum balance to open................

Free account
Percent offering..................... . .0 .0 .0
Minimum balance to open................

NotEe. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.

D.1.22. Noninterest checking accounts in New York
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.................... . 769 78.3 1.4 85.2 84.1 -1.1
Single-balance, single-fee accodnt
Percent offering..................... . 345 41.4 6.9 37.7 35.6 -2.1
Monthly fee (low balance)................ 7.35 6.88 -.47 5.36 5.18 -.18
Minimum balance to avoid fee........... 719.54 861.17 141.63 743.63 743.98 .35
Minimum balance to open................ 502.14 292.06 -210.08 227.69 54.23 -173.46
Fee-only accourit
Percent offering......................... . 439 37.1 -6.8 32.3 36.6 4.3
Monthly fee ..., . 4.61 4.03 -.58 3.22 3.00 -.22
Check charge

Percent charging....................... . 503 55.7 5.4 81.1 66.3 -14.8

AVErage. ... .. .40 A4 .04 .52 51 -.01
Minimum balance to open................ 8.66 20.55 11.89 28.63 14.90 -13.73
Free account
Percent offering......................... . .0 15 15 26.8 7.4 —=19.4**
Minimum balance to open................ C e C C e C

Note. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.
and a charge per check in some cases.
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D.1.23. Noninterest checking accounts in Ohio
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 98.7 98.6 -1 55.6 35.2 -20.4
Single-balance, single-fee accodént
Percent offering........................ . 272 33.0 5.8 22.8 7.9 -14.9
Monthly fee (low balance)................ 5.74 6.19 .45 C s e
Minimum balance to avoid fee........... 459.77 465.63 5.86
Minimum balance to open................ . 258.80 256.08 -2.72
Fee-only accourit
Percent offering......................o . 385 69.2 30.7* 22.4 27.3 4.9
Monthly fee .........coooviiiiiiiiin, .. 4.49 3.08 -1.41 S s L
Check charge
Percent charging....................... . 651 3.8 —61.3**
AVEIage. ... .. A4 C s
Minimum balance to open................ . 12.65 43.42 30.77**
Free account
Percent offering...................... . 4.2 .0 -4.2 5.2 .0 -5.2
Minimum balance to open................ . R . A c . A

NotE. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.
2. A monthly fee, no minimum balance to eliminate the fee,  *Significant at the 90 percent confidence level.
and a charge per check in some cases. **Significant at the 95 percent confidence level.

D.1.24. Noninterest checking accounts in Oklahoma
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................... . 100.0 100.0 .0 C 100.0
Single-balance, single-fee accodént
Percent offering......................o . 20.2 22.6 2.4 C 18.8
Monthly fee (low balance)................ 5.83 6.67 .84 - C
Minimum balance to avoid fee........... 538.69 379.68 -159.01
Minimum balance to open................ . 100.02 100.00 -.02
Fee-only accourit
Percent offering......................... . 444 16.3 —28.1** e 40.3
Monthly fee ... .. 6.32 6.32 .00 e
Check charge

Percent charging....................... . 542 7.5 —-46.7**

AVEIage . ..ot A
Minimum balance to open................ . 114.96 60.02 -54.94*
Free account
Percent offering.......................... . 120 .0 -12.0* C 20.2
Minimum balance to open................ . e C - C C

Note. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,  *Significant at the 90 percent confidence level.
and a charge per check in some cases. **Significant at the 95 percent confidence level.
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D.1.25. Noninterest checking accounts in Pennsylvania
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 100.0 96.3 -3.7 50.6 42.9 -7.7
Single-balance, single-fee accodnt
Percent offering....................ol . 742 57.1 -17.1 10.8 20.2 9.4
Monthly fee (low balance)................ 4.76 4.97 .21 s 5.36 C
Minimum balance to avoid fee........... 290.70 300.15 9.45 C 249.43
Minimum balance to open................ 117.50 81.18 -36.32 - 65.34
Fee-only accourit
Percent offering................... . 333 36.9 3.6 25.6 2.6 —23.0**
Monthly fee ..., .. 3.48 3.57 .09 3.75 . C
Check charge
Percent charging....................... . 618 713 9.5 52.0
Average.........ooviiiiiiiiii .. 45 43 -.02 L.
Minimum balance to open................ 34.47 28.98 -5.49 23.72
Free account
Percent offering..................... . 3.2 4.7 15 16.3 2.6 -13.7
Minimum balance to open................ A A C S A C

NotEe. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.
and a charge per check in some cases.

D.1.26. Noninterest checking accounts in South Dakota
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering.................... . 100.0 100.0 .0

Single-balance, single-fee accodnt

Percent offering..................... . 29.4 4.7 -24.7
Monthly fee (low balance)................ - A C
Minimum balance to avoid fee...........
Minimum balance to open................

Fee-only accourit
Percent offering......................... . 3.1 4.9 1.8
Monthly fee ..., A
Check charge
Percent charging....................... .
AVEIage. ..o ..
Minimum balance to open................

Free account
Percent offering......................... . 52.6 43.3 -9.3
Minimum balance to open................ Ce e .

Note. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.
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D.1.27. Noninterest checking accounts in Tennessee
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 100.0 100.0 .0 70.7
Single-balance, single-fee accodént
Percent offering........................ . 280 54.4 26.4* 44.7
Monthly fee (low balance)................ 7.62 6.08 -1.54* e
Minimum balance to avoid fee........... 672.77 491.83 -180.94
Minimum balance to open................ . 80.71 161.62 80.91
Fee-only accourit
Percent offering......................o . 513 35.0 -16.3 .0
Monthly fee .........coooviiiiiiiiin, .. 6.36 3.12 —=3.24** L
Check charge
Percent charging....................... . 532 34.1 -19.1
AVEIage. ... A
Minimum balance to open................ . 94.94 54.53 —40.41**
Free account
Percent offering...................... . .0 7.5 7.5 13.0
Minimum balance to open................ . . S A c

NotE. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.
2. A monthly fee, no minimum balance to eliminate the fee,  *Significant at the 90 percent confidence level.
and a charge per check in some cases. **Significant at the 95 percent confidence level.

D.1.28. Noninterest checking accounts in Texas
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering...................... . 100.0 100.0 .0 63.3 53.9 -9.4
Single-balance, single-fee accodént
Percent offering......................o . 20.6 30.5 9.9 17.9 44.4 26.5
Monthly fee (low balance)................ 7.84 7.44 -.40 - 7.29 e
Minimum balance to avoid fee........... 652.14 1,033.38 381.24 S 454.43
Minimum balance to open................ . 172.34 117.79 -54.55 C 260.71
Fee-only accourit
Percent offering......................... . 257 35.9 10.2 36.0 .0 —36.0**
Monthly fee ... .. 4.32 4.01 =31 C s e
Check charge
Percent charging....................... . 8838 26.8 —62.0%*
AVEIage . ..ot .. .37 C L
Minimum balance to open................ . 127.26 88.99 -38.27
Free account
Percent offering.......................... . 14 1.0 -4 .0 .0 .0
Minimum balance to open................ . e C - C C -

Note. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.
and a charge per check in some cases.
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D.1.29. Noninterest checking accounts in Virginia
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 100.0 100.0 .0 - 36.3
Single-balance, single-fee accodnt
Percent offering....................ol . 452 46.8 1.6 A 11.6
Monthly fee (low balance)................ 5.59 6.38 .79 . C
Minimum balance to avoid fee........... 497.19 370.12 -127.07
Minimum balance to open................ 62.71 56.05 -6.66
Fee-only accourit

Percent offering................... . 18.2 9.3 -8.9 s 11.6
Monthly fee ..., A
Check charge
Percent charging....................... .
Average.........ooviiiiiiiiii ..
Minimum balance to open................

Free account
Percent offering..................... . 268 3.4 —23.4** C .0
Minimum balance to open................ A A C .

NotEe. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee, **Significant at the 95 percent confidence level.
and a charge per check in some cases.

D.1.30. Noninterest checking accounts in Washington state
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.................... . 100.0 100.0 .0 69.9 75.6 5.7
Single-balance, single-fee accodnt
Percent offering..................... . 710 82.9 11.9 19.5 .0 -19.5
Monthly fee (low balance)................ 4.61 4.90 .29 L C -
Minimum balance to avoid fee........... 416.79 388.14 -28.65
Minimum balance to open................ 132.48 91.07 -41.41
Fee-only accourit

Percent offering......................... . 252 37.7 125 39.8 13.3 -26.5
Monthly fee ..., A
Check charge
Percent charging....................... .
AVEIage. ..o ..
Minimum balance to open................

Free account
Percent offering......................... . 165 .0 -16.5 40.7 24.4 -16.3
Minimum balance to open................ Ce e . C e C

Note. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.

2. A monthly fee, no minimum balance to eliminate the fee,
and a charge per check in some cases.
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D.1.31. Noninterest checking accounts in Wisconsin
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 100.0 100.0 .0 86.6 48.0 -38.6*
Single-balance, single-fee accodént
Percent offering........................ . 181 17.4 -7 8.3 .0 -8.3
Monthly fee (low balance)................ e 7.99 C L e C
Minimum balance to avoid fee........... C 399.74
Minimum balance to open................ . C 144.80
Fee-only accourit
Percent offering......................o . 30.0 46.0 16.0 31.0 18.0 -13.0
Monthly fee .........coooviiiiiiiiin, .. 3.43 4.12 .69 s C
Check charge
Percent charging....................... . 223 73.9 51.6**
AVEIage. ... A
Minimum balance to open................ . 19.24 75.57 56.33**
Free account
Percent offering...................... . 144 .0 -14.4 14.4 .0 -14.4
Minimum balance to open................ . R S A c . A

NotE. See general note to table 1. 3. No monthly fee or per-check fee, although a charge may
1. A monthly fee for balances below the minimum, no be imposed for check printing.
monthly fee for balances above the minimum, and no other . . . Data are insufficient to report or are not comparable
charges. across surveys.
2. A monthly fee, no minimum balance to eliminate the fee,  *Significant at the 90 percent confidence level.
and a charge per check in some cases. **Significant at the 95 percent confidence level.

D.2.1. NOW accounts in Alabama
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................... . 100.0 100.0 .0
Single-fee accouat
Percent offering......................... . 77.0 89.9 12.9
Monthly fee (low balance)................ 9.04 9.23 .19
Minimum balance to avoid fee........... 1,213.60 971.17 —-242.43
Minimum balance to open................ . 1,051.07 671.12 -379.95

Single-fee, single-check-charge accaunt
Percent offering........................ . 11.3 .0 -11.3
Monthly fee (low balance)................ C C -
Check charge..........ccoooviiiiiiian .
Minimum balance to avoid fee...........
Minimum balance to open................ .

No-fee account
Percent offering....................... . .0 .0 .0
Minimum balance to open................ . .

NoTEe. See general note to table 1. . . . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.

monthly fee for balances above the minimum, and no other

charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.
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D.2.2. NOW accounts in Arkansas
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 100.0 100.0 .0 100.0 100.0 .0
Single-fee account
Percent offering....................o . 55.4 73.9 18.5 66.5 55.2 -11.3
Monthly fee (low balance)................ 9.95 7.84 —2.11** 5.50 e
Minimum balance to avoid fee........... 1,069.21 959.23  -109.98 647.08
Minimum balance to open................ 574.53 351.54 -222.99 298.54

Single-fee, single-check-charge account
Percent offering.................... . 21.0 10.4 -10.6 .0 .0 .0
Monthly fee (low balance)................ s s C s e C
Check charge...........oooiiiiiii .
Minimum balance to avoid fee...........
Minimum balance to open................

No-fee account
Percent offering....................... . .0 .0 .0 .0 .0 .0
Minimum balance to open................ C L c - L C

Note. See general note to table 1. .. . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other ** Significant at the 95 percent confidence level.
charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.

D.2.3. NOW accounts in California
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering...................o . 97.2 91.6 -5.6 87.9 90.9 3.0
Single-fee accouat
Percent offering...................... . 45.2 57.9 12.7 63.4 66.6 3.2
Monthly fee (low balance)................ 9.60 9.03 -.57 7.12 7.59 A7
Minimum balance to avoid fee........... 1,451.03 1,511.64 60.61 1,251.11 1,336.22 85.11
Minimum balance to open................ 618.92 548.96 -69.96 563.05 448.50 -114.55
Single-fee, single-check-charge account
Percent offering................... . 28.4 13.0 -15.4** .0 .0 .0
Monthly fee (low balance)................ 8.47 8.82 .35 L C -
Check charge.........ccoooiiiiiii, . 22 24 .02
Minimum balance to avoid fee........... 1,911.64 1,928.69 17.05
Minimum balance to open................ 914.25 997.17 82.92
No-fee account
Percent offering.................... . .0 .0 .0 .0 .0 .0
Minimum balance to open................ A A . A A .

NotEe. See general note to table 1. . . . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other **Significant at the 95 percent confidence level.
charges.
2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.
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D.2.4. NOW accounts in Colorado
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering........................ . 957 98.9 3.2 72.9 88.4 155
Single-fee account
Percent offering......................... . 36.0 63.6 27.6** 27.6 39.2 11.6
Monthly fee (low balance)................ 7.44 8.86 1.42** L C e
Minimum balance to avoid fee........... 824.66 797.77 -26.89
Minimum balance to open................ . 651.90 514.22 -137.68
Single-fee, single-check-charge accaunt
Percent offering......................o . 21.2 3.8 =17.4** .0 .0 .0
Monthly fee (low balance)................ 5.85 . s L C C
Check charge..........ccooovvviiiinaan . .15
Minimum balance to avoid fee........... 785.16
Minimum balance to open................ . 674.21
No-fee account
Percent offering........................ . .0 .0 .0 .0 .0 .0
Minimum balance to open................ . C C C C A

Note. See general note to table 1. ... Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other **Significant at the 95 percent confidence level.
charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.

D.2.5. NOW accounts in Florida

Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................... . 97.7 100.0 2.3 88.2 90.0 1.8
Single-fee accouat
Percent offering......................... . 57.6 40.7 -16.9 69.8 54.4 -15.4
Monthly fee (low balance)................ 14.02 10.25 =3.77* 8.73 9.05 .32
Minimum balance to avoid fee........... 1,313.58 1,27481 -38.77 968.81 907.88 -60.93
Minimum balance to open................ . 190.57 474.69 284.12 560.47 169.54 -390.93*
Single-fee, single-check-charge accaunt
Percent offering........................ . 5.8 28.1 22.3** .0 .0 .0
Monthly fee (low balance)................ C 9.02 R L C e
Check charge..........ccoooviiiiiiian A .25
Minimum balance to avoid fee........... o 1,276.47
Minimum balance to open................ . C 407.07
No-fee account
Percent offering....................... . .0 .0 .0 .0 .0 .0
Minimum balance to open................ . . A A . A A

NoTEe. See general note to table 1. . . . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other *Significant at the 90 percent confidence level.
charges. **Significant at the 95 percent confidence level.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.
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D.2.6. NOW accounts in Georgia
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 96.6 97.2 .6 65.8
Single-fee account
Percent offering....................o . 25.9 46.4 20.5 44.0
Monthly fee (low balance)................ 7.22 5.54 -1.68 e
Minimum balance to avoid fee........... 1,351.55 1,060.39 -291.16
Minimum balance to open................ 596.58 659.39 62.81
Single-fee, single-check-charge account
Percent offering.................... . 67.2 44.1 -23.1 .0
Monthly fee (low balance)................ 5.47 6.62 1.15 C
Check charge...........oooiiiiiii . .24 .25 .01
Minimum balance to avoid fee........... 954.64 1,257.65 303.01
Minimum balance to open................ 359.96 865.57 505.61
No-fee account
Percent offering....................... . .0 .0 .0 .0

Minimum balance to open................

Note. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other

charges.

.. . Data are insufficient to report or are not comparable
across surveys.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.

D.2.7. NOW accounts in lllinois
Dollars except as noted

** Significant at the 95 percent confidence level.

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................o . 99.1 99.0 -1 89.8 82.8 -7.0
Single-fee accouat
Percent offering...................... . 39.9 61.8 21.9** 54.9 43.6 -11.3
Monthly fee (low balance)................ 8.17 7.43 -.74 6.41 8.94 2.53**
Minimum balance to avoid fee........... 1,113.03 900.02 -213.01 610.80 665.87 55.07
Minimum balance to open................ 621.27 730.80 109.53 199.36 269.71 70.35
Single-fee, single-check-charge account
Percent offering................... . 18.2 2.0 -16.2** .0 .0 .0
Monthly fee (low balance)................ 5.39 - L C - L
Check charge.........ccoooiiiiiii, . .15
Minimum balance to avoid fee........... 904.05
Minimum balance to open................ 736.93
No-fee account
Percent offering.................... .

Minimum balance to open................

NotEe. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other

charges.

. . . Data are insufficient to report or are not comparable
across surveys.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.

**Significant at the 95 percent confidence level.
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D.2.8. NOW accounts in Indiana
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering........................ . 97.0 88.7 -8.3 100.0 100.0 .0
Single-fee account
Percent offering......................... . 64.8 38.7 -26.1 74.0 72.8 -1.2
Monthly fee (low balance)................ 6.08 7.90 1.82* 6.24 6.03 =21
Minimum balance to avoid fee........... 1,115.20 1,118.62 3.42 335.20 427.71 92.51
Minimum balance to open................ . 312.91 284.87 —-28.04 138.20 88.90 —-49.30**

Single-fee, single-check-charge accaunt
Percent offering......................o . 7.4 1.9 -5.5 13.0 .0 -13.0

Monthly fee (low balance)................ S e L C s L
Check charge..........ccooovvviiiinaan .
Minimum balance to avoid fee...........
Minimum balance to open................ .

No-fee account
Percent offering........................ . .0 .0 .0 .0 .0 .0
Minimum balance to open................ . ..

Note. See general note to table 1. ... Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other *Significant at the 90 percent confidence level.
charges. **Significant at the 95 percent confidence level.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.

D.2.9. NOW accounts in lowa
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................... . 100.0 100.0 .0
Single-fee accouat
Percent offering......................... . 34.8 59.2 24.4
Monthly fee (low balance)................ 7.60 6.39 -1.21
Minimum balance to avoid fee........... 920.28 777.22 -143.06*
Minimum balance to open................ . 471.47 578.98 107.51
Single-fee, single-check-charge accaunt
Percent offering........................ . 38.8 2.6 -36.2**
Monthly fee (low balance)................ 4.49 C R
Check charge..........ccoooviiiiiiian . .32
Minimum balance to avoid fee........... 1,198.23
Minimum balance to open................ . 834.80
No-fee account
Percent offering....................... . .0 .0 .0
Minimum balance to open................ . . .

NoTEe. See general note to table 1. . . . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other *Significant at the 90 percent confidence level.
charges. **Significant at the 95 percent confidence level.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.
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D.2.10. NOW accounts in Kansas
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 941 100.0 5.9
Single-fee account
Percent offering....................o . 187 39.6 20.9
Monthly fee (low balance)................ . 6.80 L
Minimum balance to avoid fee........... 1,066.45
Minimum balance to open................ 462.19
Single-fee, single-check-charge account
Percent offering.................... . 331 49.0 15.9
Monthly fee (low balance)................ 6.10 5.70 -.40
Check charge...........oooiiiiiii . .16 .19 .03
Minimum balance to avoid fee........... 970.92 1,021.56 50.64
Minimum balance to open................ 833.58 958.82 125.24
No-fee account
Percent offering....................... . .0 0 0

Minimum balance to open................

Note. See general note to table 1.

1. A monthly fee for balances below the minimum, no

.. . Data are insufficient to report or are not comparable

across surveys.

monthly fee for balances above the minimum, and no other

charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.

D.2.11. NOW accounts in Kentucky

Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................o . 100.0 95.5 -4.5 79.0 73.6 -5.4
Single-fee accouat
Percent offering...................... . 69.5 89.7 20.2 58.1 33.9 -24.2
Monthly fee (low balance)................ 9.13 9.86 .73 7.07 C
Minimum balance to avoid fee........... 1,000.00 1,000.00 .00 923.07
Minimum balance to open................ 584.00 320.46 -263.54 568.94
Single-fee, single-check-charge account
Percent offering................... . 13.3 .0 -13.3 .0 .0 .0
Monthly fee (low balance)................ C . C . . .
Check charge.........ccoooiiiiiii, .
Minimum balance to avoid fee...........
Minimum balance to open................
No-fee account
Percent offering.................... . 0 0

Minimum balance to open................

NotEe. See general note to table 1.

1. A monthly fee for balances below the minimum, no

. . . Data are insufficient to report or are not comparable

across surveys.

monthly fee for balances above the minimum, and no other

charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.
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D.2.12. NOW accounts in Louisiana
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering........................ . 94.8 100.0 5.2 81.3 93.8 12.5
Single-fee account
Percent offering......................... . 42.2 61.6 19.4 43.8 56.6 12.8
Monthly fee (low balance)................ 8.98 8.51 -.47 8.49 6.76 -1.73*
Minimum balance to avoid fee........... 1,649.91 1,529.83 -120.08 837.22 856.86 19.64
Minimum balance to open................ . 1,227.24 1,080.66 -146.58 547.52 458.32 -89.20

Single-fee, single-check-charge accaunt
Percent offering......................o . 33.2 11.9 -21.3 18.7 .0 -18.7*
Monthly fee (low balance)................ C s L C C A
Check charge..........ccooovvviiiinaan .
Minimum balance to avoid fee...........
Minimum balance to open................ .

No-fee account
Percent offering........................ . .0 .0 .0 .0 .0 .0
Minimum balance to open................ . c C L C Ce L

Note. See general note to table 1. ... Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other *Significant at the 90 percent confidence level.
charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.

D.2.13. NOW accounts in Maryland

Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................... . 100.0 100.0 .0 49.1 78.5 29.4
Single-fee accouat
Percent offering......................... . 44.8 100.0 55.2** 32.8 78.5 45.7*
Monthly fee (low balance)................ 10.02 8.15 -1.87 C 6.79 C
Minimum balance to avoid fee........... 1,336.91 801.13 -535.78 - 674.19
Minimum balance to open................ . 383.91 266.40 -117.51 e 279.84

Single-fee, single-check-charge accaunt
Percent offering........................ . .0 .0 .0 16.3 .0 -16.3
Monthly fee (low balance)................ C - - . - -
Check charge..........ccoooviiiiiiian .
Minimum balance to avoid fee...........
Minimum balance to open................ .

No-fee account
Percent offering....................... . .0 .0 .0 .0 .0 .0
Minimum balance to open................ . . A A . A .

NoTEe. See general note to table 1. . . . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other *Significant at the 90 percent confidence level.
charges. **Significant at the 95 percent confidence level.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.
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D.2.14. NOW accounts in Massachusetts
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 100.0 100.0 .0 95.6 80.9 -14.7
Single-fee account
Percent offering....................o . 8.6 24.7 16.1 33.2 19.0 -14.2
Monthly fee (low balance)................ C s C 6.08 C L
Minimum balance to avoid fee........... C L S 1,095.17
Minimum balance to open................ - L C 194.56
Single-fee, single-check-charge account
Percent offering.................... . 37.6 70.1 325 20.8 29.7 8.9
Monthly fee (low balance)................ C 5.88 A C 3.70 L
Check charge...........oooiiiiiii P .40 e - .22
Minimum balance to avoid fee........... C 1,503.75 C - 529.64
Minimum balance to open................ C 593.16 C C 204.86
No-fee account
Percent offering....................... . .0 .0 .0 5.7 .0 -5.7
Minimum balance to open................ C L C L A A

Note. See general note to table 1. .. . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.

monthly fee for balances above the minimum, and no other

charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.

D.2.15. NOW accounts in Minnesota
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................o . 100.0 100.0 .0
Single-fee accouat
Percent offering...................... . 744 53.3 -21.1
Monthly fee (low balance)................ 8.91 8.83 -.08
Minimum balance to avoid fee........... 841.34 792.65 -48.69
Minimum balance to open................ 401.76 415.87 14.11
Single-fee, single-check-charge account
Percent offering................... . 154 37.2 21.8
Monthly fee (low balance)................ 6.64 7.58 .94
Check charge.........ccoooiiiiiii, . .15 .20 .05
Minimum balance to avoid fee........... 918.76 617.49 -301.27**
Minimum balance to open................ 473.40 617.49 144.09
No-fee account
Percent offering.................... . .0 1.7 1.7
Minimum balance to open................ A A .

NotEe. See general note to table 1. . . . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other **Significant at the 95 percent confidence level.
charges.
2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.
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D.2.16. NOW accounts in Mississippi
Dollars except as noted
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Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering........................ . 86.9 84.3 -2.6
Single-fee account
Percent offering......................... . 58.5 62.4 3.9
Monthly fee (low balance)................ 6.89 6.78 =11
Minimum balance to avoid fee........... 1,114.21 1,027.44  -86.77
Minimum balance to open................ . 1,031.89 347.47 -684.42**
Single-fee, single-check-charge accaunt
Percent offering......................o . 2.8 .0 -2.8
Monthly fee (low balance)................ . A
Check charge..........ccooovvviiiinaan .
Minimum balance to avoid fee...........
Minimum balance to open................ .
No-fee account
Percent offering........................ . .0 .0 .0

Minimum balance to open................ .

Note. See general note to table 1.
1. A monthly fee for balances below the minimum, no

monthly fee for balances above the minimum, and no other

charges.

... Data are insufficient to report or are not comparable
across surveys.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.

D.2.17. NOW accounts in Missouri
Dollars except as noted

**Significant at the 95 percent confidence level.

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................... . 100.0 100.0 .0 79.0 80.1 11
Single-fee accouat
Percent offering......................... . 215 67.0 45.5%* 311 50.6 19.5
Monthly fee (low balance)................ 7.36 8.21 .85
Minimum balance to avoid fee........... 998.60 1,212.68 214.08
Minimum balance to open................ . 495.08 835.01 339.93
Single-fee, single-check-charge accaunt
Percent offering........................ . 213 16.7 -4.6 0 .0 0
Monthly fee (low balance)................ e C - -
Check charge..........ccoooviiiiiiian .
Minimum balance to avoid fee...........
Minimum balance to open................ .
No-fee account
Percent offering....................... . .0

Minimum balance to open................ .

NoTEe. See general note to table 1.
1. A monthly fee for balances below the minimum, no

monthly fee for balances above the minimum, and no other

charges.

. . . Data are insufficient to report or are not comparable
across surveys.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.

**Significant at the 95 percent confidence level.



Retail Fees and Services of Depository Institutions 71

D.2.18. NOW accounts in Montana
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 100.0 100.0 .0 100.0
Single-fee account
Percent offering....................o . 298 38.2 8.4 84.0
Monthly fee (low balance)................ C - . 7.69
Minimum balance to avoid fee........... C L C 463.83
Minimum balance to open................ - L C 162.11
Single-fee, single-check-charge account
Percent offering.................... . 70.2 61.8 -8.4 16.0
Monthly fee (low balance)................ 6.80 5.06 -1.74 A
Check charge...........oooiiiiiii . .22 .25 .03
Minimum balance to avoid fee........... 950.72 1,072.26 121.54
Minimum balance to open................ 905.79 630.36 -275.43
No-fee account
Percent offering....................... . .0 .0 .0 .0
Minimum balance to open................

Note. See general note to table 1. .. . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.

monthly fee for balances above the minimum, and no other

charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.

D.2.19. NOW accounts in Nebraska

Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................o . 100.0 100.0 .0
Single-fee accouat
Percent offering...................... . 13.1 58.9 45.8**
Monthly fee (low balance)................ C 5.46 L
Minimum balance to avoid fee........... C 879.28
Minimum balance to open................ - 696.18

Single-fee, single-check-charge account
Percent offering................... . 2.0 28.4 26.4**
Monthly fee (low balance)................ C e C

Check charge.........ccoooiiiiiii, .
Minimum balance to avoid fee...........
Minimum balance to open................

No-fee account
Percent offering.................... . 2.0 .6 -1.4
Minimum balance to open................ A A .

NotEe. See general note to table 1. . . . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other **Significant at the 95 percent confidence level.
charges.
2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.
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D.2.20. NOW accounts in New Jersey

Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 91.9 97.5 5.6 100.0 100.0 .0
Single-fee account
Percent offering......................... . 47.8 71.6 23.8 43.3 73.2 29.9*
Monthly fee (low balance)................ 8.80 8.60 -.20 5.84 5.89 .05
Minimum balance to avoid fee........... 1,036.66 1,069.87 33.21 393.49 508.30 114.81
Minimum balance to open................ . 601.16 335.83 —-265.33 149.77 322.46 172.69
Single-fee, single-check-charge accaunt
Percent offering......................o . 121 6.0 -6.1 0 .0 0
Monthly fee (low balance)................ C s A ..
Check charge..........ccooovvviiiinaan .
Minimum balance to avoid fee...........
Minimum balance to open................ .
No-fee account
Percent offering........................ .

Minimum balance to open................ .

8.4 .0 -8.4

Note. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other

charges.

... Data are insufficient to report or are not comparable
across surveys.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.

D.2.21. NOW accounts in New Mexico

Dollars except as noted

*Significant at the 90 percent confidence level.

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................... . 100.0 100.0 .0
Single-fee accouat
Percent offering......................... . 298 11.9 -17.9
Monthly fee (low balance)................ C C A
Minimum balance to avoid fee...........
Minimum balance to open................ .
Single-fee, single-check-charge accaunt
Percent offering........................ . 438 43.3 -5
Monthly fee (low balance)................ 5.89 5.16 =73
Check charge..........ccoooviiiiiiian . .28 .30 .02
Minimum balance to avoid fee........... 549.65 500.00 -49.65
Minimum balance to open................ . 100.00 100.00 .00
No-fee account
Percent offering....................... .

Minimum balance to open................ .

NoTEe. See general note to table 1.

1. A monthly fee for balances below the minimum, no

. . . Data are insufficient to report or are not comparable
across surveys.

monthly fee for balances above the minimum, and no other

charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.
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D.2.22. NOW accounts in New York
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 62.7 77.0 14.3 98.7 100.0 1.3
Single-fee account
Percent offering....................o . 16.1 37.2 21.1% 47.0 49.2 2.2
Monthly fee (low balance)................ 8.61 7.44 -1.17 6.80 5.91 -.89
Minimum balance to avoid fee........... 1,157.61 1,341.10 183.49 856.60 951.98 95.38
Minimum balance to open................ 663.54 685.65 22.11 372.63 246.63 -126.00
Single-fee, single-check-charge account
Percent offering.................... . 36.5 23.7 -12.8 14.8 5.3 -9.5
Monthly fee (low balance)................ 8.54 8.53 -.01 s C s
Check charge...........oooiiiiiii . 27 .27 .00
Minimum balance to avoid fee........... 2,140.50 1,817.55 -322.95
Minimum balance to open................ 1,295.77 1,419.03 123.26
No-fee account
Percent offering....................... .

Minimum balance to open................

Note. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other

charges.

.. . Data are insufficient to report or are not comparable
across surveys.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.

D.2.23. NOW accounts in Ohio

Dollars except as noted

** Significant at the 95 percent confidence level.

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................o . 95.6 84.8 -10.8 89.2 89.0 -2
Single-fee accouat
Percent offering...................... . 37.1 38.8 1.7 50.2 49.9 -3
Monthly fee (low balance)................ 9.38 9.65 .27 5.55 6.01 .46
Minimum balance to avoid fee........... 1,445.93 1,220.66  -225.27 518.59 492.56 -26.03
Minimum balance to open................ 916.54 1,096.89 180.35 276.65 24518 -31.47
Single-fee, single-check-charge account
Percent offering................... . .0 4.4 4.4 33.9 20.7 -13.2
Monthly fee (low balance)................ . e . 7.55 - L
Check charge.........ccoooiiiiiii, . .19
Minimum balance to avoid fee........... 578.43
Minimum balance to open................ 280.84
No-fee account
Percent offering.................... .

Minimum balance to open................

NotEe. See general note to table 1.

1. A monthly fee for balances below the minimum, no

. . . Data are insufficient to report or are not comparable
across surveys.

monthly fee for balances above the minimum, and no other

charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.
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D.2.24. NOW accounts in Oklahoma

Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering........................ . 100.0 99.5 -5 100.0
Single-fee account
Percent offering......................... . 26.5 21.7 -4.8 20.2
Monthly fee (low balance)................ 6.24 6.61 .37 L
Minimum balance to avoid fee........... 1,786.18 1,171.38 —614.80**
Minimum balance to open................ . 1,401.76 1,085.21 -316.55
Single-fee, single-check-charge accaunt
Percent offering......................o . 30.9 21.0 -9.9 .0
Monthly fee (low balance)................ 7.19 S s ..
Check charge..........ccooovvviiiinaan . .14
Minimum balance to avoid fee........... 1,377.29
Minimum balance to open................ . 942.25
No-fee account
Percent offering........................ . .0 .0 .0 .0

Minimum balance to open................ .

Note. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other

charges.

... Data are insufficient to report or are not comparable
across surveys.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.

D.2.25. NOW accounts in Pennsylvania

Dollars except as noted

**Significant at the 95 percent confidence level.

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................... . 100.0 95.3 -4.7 61.5 74.3 12.8
Single-fee accouat
Percent offering......................... . 50.0 41.5 -8.5 15.6 25.6 10.0
Monthly fee (low balance)................ 6.00 6.68 .68 9.97
Minimum balance to avoid fee........... 1,218.93 918.18 -300.75 585.12
Minimum balance to open................ . 469.46 567.61 98.15 351.01
Single-fee, single-check-charge accaunt
Percent offering........................ . 9.3 4.7 -4.6 18.9 5.8 -13.1
Monthly fee (low balance)................ C - e C - -
Check charge..........ccoooviiiiiiian .
Minimum balance to avoid fee...........
Minimum balance to open................ .
No-fee account
Percent offering....................... .

Minimum balance to open................ .

NoTEe. See general note to table 1.

1. A monthly fee for balances below the minimum, no

. . . Data are insufficient to report or are not comparable
across surveys.

monthly fee for balances above the minimum, and no other

charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.
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D.2.26. NOW accounts in South Dakota
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 977 96.4 -1.3
Single-fee account
Percent offering....................o . 359 52.6 16.7
Monthly fee (low balance)................ 9.94 - L
Minimum balance to avoid fee........... 592.57
Minimum balance to open................ 384.05

Single-fee, single-check-charge account
Percent offering.................... . 498 .0 —49.8**
Monthly fee (low balance)................ s L C

Check charge...........oooiiiiiii .
Minimum balance to avoid fee...........
Minimum balance to open................

No-fee account
Percent offering....................... . .0 .0 .0
Minimum balance to open................

Note. See general note to table 1. .. . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other ** Significant at the 95 percent confidence level.
charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.

D.2.27. NOW accounts in Tennessee
Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................o . 99.0 100.0 1.0 100.0
Single-fee accouat
Percent offering...................... . 46.8 75.7 28.9* 58.2
Monthly fee (low balance)................ 7.42 7.35 -.07 C
Minimum balance to avoid fee........... 1,216.90 1,038.12  -178.78
Minimum balance to open................ 590.73 645.74 55.01

Single-fee, single-check-charge account
Percent offering................... . 32.1 7.3 —24.8* 28.8
Monthly fee (low balance)................ C e C -
Check charge.........ccoooiiiiiii, .
Minimum balance to avoid fee...........
Minimum balance to open................

No-fee account
Percent offering.................... . .0 .0 .0 .0
Minimum balance to open................ A A . A

NotEe. See general note to table 1. . . . Data are insufficient to report or are not comparable
1. A monthly fee for balances below the minimum, no across surveys.
monthly fee for balances above the minimum, and no other *Significant at the 90 percent confidence level.
charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances
above the minimum.
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D.2.28. NOW accounts in Texas
Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering........................ . 100.0 99.5 -5 72.6 72.1 -5
Single-fee account
Percent offering......................... . 475 77.3 29.8** 35.3 62.6 27.3
Monthly fee (low balance)................ 7.73 8.48 .75 C 7.54 s
Minimum balance to avoid fee........... 1,319.64 1,575.64 256.00 607.59
Minimum balance to open................ . 1,187.21 1,438.09 250.88 330.37
Single-fee, single-check-charge accaunt
Percent offering......................o . 25.6 11.7 -13.9* 9.3 .0 -9.3
Monthly fee (low balance)................ 8.43 8.02 -.41 s s C
Check charge..........ccooovvviiiinaan . .18 .16 -.02
Minimum balance to avoid fee........... 1,104.67 1,005.26 -99.41
Minimum balance to open................ . 674.70 905.43 230.73
No-fee account
Percent offering........................ . .0 .0 .0 0 .0 0

Minimum balance to open................ .

Note. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other

charges.

... Data are insufficient to report or are not comparable
across surveys.

*Significant at the 90 percent confidence level.

**Significant at the 95 percent confidence level.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.

D.2.29. NOW accounts in Virginia

Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................... . 89.2 86.7 -2.5 36.3
Single-fee accouat
Percent offering......................... . 393 51.2 11.9 36.3
Monthly fee (low balance)................ 8.26 7.81 —-.45
Minimum balance to avoid fee........... 843.77 783.57 -60.20
Minimum balance to open................ . 502.87 307.98 -194.89
Single-fee, single-check-charge accaunt
Percent offering........................ . 2.7 .0 -2.7 .0
Monthly fee (low balance)................ e . - -
Check charge..........ccoooviiiiiiian .
Minimum balance to avoid fee...........
Minimum balance to open................ .
No-fee account
Percent offering....................... .

Minimum balance to open................ .

NoTEe. See general note to table 1.

1. A monthly fee for balances below the minimum, no

. . . Data are insufficient to report or are not comparable
across surveys.

monthly fee for balances above the minimum, and no other

charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.
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D.2.30. NOW accounts in Washington state
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 100.0 96.6 -3.4 88.2 100.0 11.8
Single-fee account
Percent offering....................o . 59.7 47.4 -12.3 77.5 62.3 -15.2
Monthly fee (low balance)................ 8.26 C e 5.11 5.51 .40
Minimum balance to avoid fee........... 1,000.00 531.65 530.22 -1.43
Minimum balance to open................ 157.41 482.91 s C
Single-fee, single-check-charge account
Percent offering.................... . 9.3 .0 -9.3 0 0 .0
Monthly fee (low balance)................ s .. C ..
Check charge...........oooiiiiiii .
Minimum balance to avoid fee...........
Minimum balance to open................
No-fee account
Percent offering....................... . .0 .0 .0 0 0 .0

Minimum balance to open................

Note. See general note to table 1.

1. A monthly fee for balances below the minimum, no

.. . Data are insufficient to report or are not comparable
across surveys.

monthly fee for balances above the minimum, and no other

charges.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.

D.2.31. NOW accounts in Wisconsin

Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering...................o . 951 100.0 4.9 100.0 100.0 .0
Single-fee accouat
Percent offering...................... . 679 45.4 -22.5 43.5 44.9 1.4
Monthly fee (low balance)................ 6.47 7.46 .99 5.95
Minimum balance to avoid fee........... 720.25 547.53 -172.72 905.74
Minimum balance to open................ 659.89 131.24 -528.65** 737.64
Single-fee, single-check-charge account
Percent offering................... . 198 45.3 25.5 26.9 21.1 -5.8
Monthly fee (low balance)................ C 7.19 L C - .
Check charge.........ccoooiiiiiii, . .33
Minimum balance to avoid fee........... 985.11
Minimum balance to open................ 99.91
No-fee account
Percent offering.................... . 7.1

Minimum balance to open................

NotEe. See general note to table 1.

1. A monthly fee for balances below the minimum, no
monthly fee for balances above the minimum, and no other

charges.

. . . Data are insufficient to report or are not comparable
across surveys.

2. A monthly fee and a check charge for balances below the
minimum and no monthly fee or other charges for balances

above the minimum.

**Significant at the 95 percent confidence level.
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D.3.1. Savings accounts in Arkansas

Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 100.0 100.0 .0 100.0
Simple passbook account
Percent offering......................... . 333 14.2 -19.1* .0
Monthly fee (low balance)................ 1.16 e C .
Minimum balance to avoid fee........... 94.92
Minimum balance to open................ . 97.79
No-fee passbook account
Percent offering.....................oo . 26.7 36.0 9.3 73.4
Minimum balance to open................ . C 55.48 C A
Simple statement account
Percent offering...................... . 274 25.7 -1.7 26.6
Monthly fee (low balance)................ 1.22 1.66 A4 s
Minimum balance to avoid fee........... 105.22 144.24 39.02
Minimum balance to open................ . 77.72 97.58 19.86**
No-fee statement account
Percent offering........................... . 170 26.6 9.6 28.6
Minimum balance to open................ . e 78.03 . -

NotEe. See general note to table 1.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

... Data are insufficient to report or are not comparable

across surveys.

D.3.2. Savings accounts in California

Dollars except as noted

*Significant at the 90 percent confidence level.
**Significant at the 95 percent confidence level.

Banks Savings associations
Account availability
and fee averages

1996 1997 Change 1996 1997 Change
Percent offering...................... . 99.1 100.0 .9 99.3 97.0 -2.3
Simple passbook account
Percent offering......................... . 643 72.2 7.9 49.4 46.4 -3.0
Monthly fee (low balance)................ 1.76 2.05 .29 2.38 2.87 49
Minimum balance to avoid fee........... 324.11 353.07 28.96 309.23 27530  -33.93
Minimum balance to open................ . 202.22 203.54 1.32 151.89 172.53 20.64
No-fee passbook account
Percent offering......................o . 19 .0 -1.9 17.4 215 4.1
Minimum balance to open................ . e . e 89.18 62.03 -27.15
Simple statement account
Percent offering.......................... . 491 32.2 -16.9** 77.1 63.3 -13.8
Monthly fee (low balance)................ 2.09 2.51 42 2.52 2.74 .22
Minimum balance to avoid fee........... 395.84 356.46 -39.38 309.58 314.84 5.26
Minimum balance to open................ . 197.03 221.03 24.00 131.56 197.79 66.23
No-fee statement account
Percent offering...................... .

Minimum balance to open................ .

2.0

2.0

7.3 12.3 5.0

NotE. See general note to table 1.

**Significant at the 95 percent confidence level.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

.. . Data are insufficient to report or are not comparable

across surveys.
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D.3.3. Savings accounts in Colorado
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 100.0 100.0 .0 100.0 100.0 .0
Simple passbook account
Percent offering....................o . 416 21.0 -20.6* 24.1 50.2 26.1
Monthly fee (low balance)................ 1.65 3.07 1.42** C s e
Minimum balance to avoid fee........... 86.22 76.46 -9.76
Minimum balance to open................ 76.50 86.11 9.61
No-fee passbook account
Percent offering...................o . 256 16.1 -9.5 14.4 24.9 10.5
Minimum balance to open................ 67.76 s .. s A
Simple statement account
Percent offering.................... . 40.6 69.4 28.8** 7.4 0 -7.4
Monthly fee (low balance)................ 2.34 2.30 -.04 s
Minimum balance to avoid fee........... 127.21 113.22 -13.99
Minimum balance to open................ 95.26 98.82 3.56
No-fee statement account
Percent offering......................... . 8.6 4.0 -4.6 54.2 37.6 -16.6
Minimum balance to open................ e . C e C
NotEe. See general note to table 1. *Significant at the 90 percent confidence level.
1. A monthly fee for balances below the minimum and no ** Significant at the 95 percent confidence level.
fee for balances above the minimum.
.. . Data are insufficient to report or are not comparable
across surveys.
D.3.4. Savings accounts in Florida
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering.................... . 100.0 100.0 .0 100.0 100.0 .0
Simple passbook account
Percent offering...................... . 240 22.8 -1.2 42.5 40.0 -2.5
Monthly fee (low balance)................
Minimum balance to avoid fee...........
Minimum balance to open................
No-fee passbook account
Percent offering...................l . 207 .0 -20.7** 20.8 20.3 -5
Minimum balance to open................ C . . C L e
Simple statement account
Percent offering....................ol . 66.7 55.6 -11.1 64.8 60.0 -4.8
Monthly fee (low balance)................ 3.95 3.06 -.89 2.74 .. C
Minimum balance to avoid fee........... 412.18 261.59 -150.59 274.71
Minimum balance to open................ 199.68 88.46 -111.22** 125.47
No-fee statement account

Percent offering.................... . 313
Minimum balance to open................ s

21.6

-9.7

20.8

19.4 -1.4

NoTEe. See general note to table 1.

** Significant at the 95 percent confidence level.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

. . . Data are insufficient to report or are not comparable

across surveys.
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D.3.5. Savings accounts in Georgia

Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 100.0 99.2 -8 100.0
Simple passbook account
Percent offering......................... . 424 48.3 5.9 22.2
Monthly fee (low balance)................ 2.33 1.87 -.46 C
Minimum balance to avoid fee........... 127.22 99.75 -27.47
Minimum balance to open................ . 108.26 119.92 11.66
No-fee passbook account
Percent offering.....................oo . 161 16.1 .0 56.0
Minimum balance to open................ . C C .. C
Simple statement account
Percent offering...................... . 627 46.8 -15.9 21.8
Monthly fee (low balance)................ 2.25 2.35 .10 L
Minimum balance to avoid fee........... 125.48 192.93 67.45
Minimum balance to open................ . 79.45 84.48 5.03
No-fee statement account
Percent offering........................... . 8.9 9.1 2 .0
Minimum balance to open................ . C C . .
NotEe. See general note to table 1.
1. A monthly fee for balances below the minimum and no
fee for balances above the minimum.
... Data are insufficient to report or are not comparable
across surveys.
D.3.6. Savings accounts in Idaho
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering...................... . 100.0 100.0 .0
Simple passbook account
Percent offering......................... . 218 72.6 50.8**
Monthly fee (low balance)................ e
Minimum balance to avoid fee...........
Minimum balance to open................ .
No-fee passbook account
Percent offering......................o . .0 .0 .0
Minimum balance to open................ . . . .
Simple statement account
Percent offering.......................... . 56.5 41.9 -14.6
Monthly fee (low balance)................ 1.49 . C
Minimum balance to avoid fee........... 137.37
Minimum balance to open................ . 108.50
No-fee statement account
Percent offering...................... .217

Minimum balance to open................ .

-21.7

NotE. See general note to table 1.

**Significant at the 95 percent confidence level.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

.. . Data are insufficient to report or are not comparable

across surveys.
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D.3.7. Savings accounts in lllinois
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 100.0 100.0 .0 100.0 100.0 .0
Simple passbook account
Percent offering....................o . 377 42.1 4.4 63.5 56.5 -7.0
Monthly fee (low balance)................ 1.35 1.35 .00 1.66 1.87 .21
Minimum balance to avoid fee........... 112.30 87.08 -25.22 146.22 137.89 -8.33
Minimum balance to open................ 65.05 50.66 -14.39 151.12 117.84 -33.28
No-fee passbook account
Percent offering...................o . 325 28.1 -4.4 29.2 37.6 8.4
Minimum balance to open................ 25.39 20.10 -5.29 33.34 30.05 -3.29
Simple statement account
Percent offering.................... . 314 33.0 1.6 41.2 40.2 -1.0
Monthly fee (low balance)................ 2.40 2.14 -.26 2.62 2.30 -.32
Minimum balance to avoid fee........... 259.04 216.10 -42.94 141.80 142.67 .87
Minimum balance to open................ 113.35 137.20 23.85 146.00 110.03 -35.97*
No-fee statement account
Percent offering......................... . 9.2 8.8 -4 111 17.7 6.6
Minimum balance to open................ C e . C e C
NotEe. See general note to table 1. *Significant at the 90 percent confidence level.
1. A monthly fee for balances below the minimum and no
fee for balances above the minimum.
.. . Data are insufficient to report or are not comparable
across surveys.
D.3.8. Savings accounts in Indiana
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering.................... . 100.0 100.0 .0 100.0 100.0 .0
Simple passbook account
Percent offering...................... . 354 23.4 -12.0 21.7 25.9 4.2
Monthly fee (low balance)................ 1.39 L . A L
Minimum balance to avoid fee........... 150.81
Minimum balance to open................ 40.91
No-fee passbook account
Percent offering...................l . 302 17.6 -12.6 49.1 59.7 10.6
Minimum balance to open................ C - . 36.38 - e
Simple statement account
Percent offering....................ol . 436 54.7 11.1 36.3 25.9 -10.4
Monthly fee (low balance)................ 1.77 1.93 .16 s C -
Minimum balance to avoid fee........... 149.99 125.60 -24.39
Minimum balance to open................ 89.01 67.73 -21.28
No-fee statement account
Percent offering.................... . 5.0 4.3 -7 57.1 57.2 1
Minimum balance to open................ s L 37.57 . A

NoTEe. See general note to table 1.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

. . . Data are insufficient to report or are not comparable

across surveys.
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D.3.9. Savings accounts in lowa
Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 100.0 100.0 .0
Simple passbook account
Percent offering......................... . 227 13.7 -9.0
Monthly fee (low balance)................ A2 77 .35
Minimum balance to avoid fee........... 89.11 78.97 -10.14
Minimum balance to open................ . 36.91 54.86 17.95
No-fee passbook account
Percent offering.....................oo . 744 80.8 6.4
Minimum balance to open................ . 13.40 14.46 1.06
Simple statement account
Percent offering...................... . 146 12.7 -1.9
Monthly fee (low balance)................ 2.14 2.30 .16
Minimum balance to avoid fee........... 98.95 117.17 18.22
Minimum balance to open................ . 98.95 55.10 —43.85**
No-fee statement account
Percent offering........................... .

Minimum balance to open................ .

10.2

31.2

21.0*

NotEe. See general note to table 1.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

... Data are insufficient to report or are not comparable

across surveys.

D.3.10. Savings accounts in Kansas

Dollars except as noted

*Significant at the 90 percent confidence level.

**Significant at the 95 percent confidence level.

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering...................... . 100.0 100.0 .0
Simple passbook account
Percent offering......................... . 494 26.8 -22.6
Monthly fee (low balance)................ 2.81 3.12 .31
Minimum balance to avoid fee........... 221.59 60.44 -161.15
Minimum balance to open................ . 50.66 46.83 -3.83
No-fee passbook account
Percent offering......................o . 406 45.9 5.3
Minimum balance to open................ . 25.56 22.59 -2.97
Simple statement account
Percent offering.......................... . 169 14.7 -2.2
Monthly fee (low balance)................ e 2.28 C
Minimum balance to avoid fee........... 81.74
Minimum balance to open................ . 89.75
No-fee statement account
Percent offering...................... .

Minimum balance to open................ .

NotE. See general note to table 1.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

.. . Data are insufficient to report or are not comparable

across surveys.
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D.3.11. Savings accounts in Kentucky
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 96.9 100.0 3.1 100.0 100.0 .0
Simple passbook account
Percent offering....................o . 46.0 66.6 20.6 26.4 .0 —26.4**
Monthly fee (low balance)................ 1.64 1.62 -.02 . . C
Minimum balance to avoid fee........... 146.75 119.11 -27.64
Minimum balance to open................ 134.50 59.69 —74.81*
No-fee passbook account
Percent offering...................o . 175 .0 —17.5** 54.1 83.3 29.2
Minimum balance to open................ s .. C 29.26 4.42 —24.84*
Simple statement account
Percent offering.................... . 46.8 42.7 -4.1 39.0 16.7 -22.3
Monthly fee (low balance)................ 2.82 2.55 -.27 .. C s
Minimum balance to avoid fee........... 199.47 218.81 19.34
Minimum balance to open................ 194.75 97.02 -97.73*
No-fee statement account
Percent offering......................... . 194 3.4 -16.0 6.9 16.9 10.0
Minimum balance to open................ Ce e . C e C
NotEe. See general note to table 1. *Significant at the 90 percent confidence level.
1. A monthly fee for balances below the minimum and no **Significant at the 95 percent confidence level.
fee for balances above the minimum.
.. . Data are insufficient to report or are not comparable
across surveys.
D.3.12. Savings accounts in Louisiana
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering.................... . 100.0 100.0 .0 100.0 100.0 .0
Simple passbook account
Percent offering...................... . 424 47.3 4.9 35.1 29.0 -6.1
Monthly fee (low balance)................
Minimum balance to avoid fee...........
Minimum balance to open................
No-fee passbook account
Percent offering...................l . 182 .0 -18.2 55.2 56.7 15
Minimum balance to open................ C . . 81.45 63.61 -17.84
Simple statement account
Percent offering....................ol . 5238 52.7 -1 29.1 .0 —29.1**
Monthly fee (low balance)................ 1.63 2.10 A7 s C C
Minimum balance to avoid fee........... 265.35 251.67 -13.68
Minimum balance to open................ 73.97 92.56 18.59
No-fee statement account
Percent offering.................... . 137 .0 -13.7 24.9 35.6 10.7
Minimum balance to open................ s .. C s 51.24 A

NoTEe. See general note to table 1.

** Significant at the 95 percent confidence level.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

. . . Data are insufficient to report or are not comparable

across surveys.
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D.3.13. Savings accounts in Massachusetts

Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 831 100.0 16.9 100.0 100.0 .0
Simple passbook account
Percent offering......................... . 219 40.6 18.7 50.8 36.0 -14.8
Monthly fee (low balance)................ C C e 1.25 1.47 .22
Minimum balance to avoid fee........... 223.03 189.75 -33.28
Minimum balance to open................ . 75.50 49.34 -26.16
No-fee passbook account
Percent offering.....................oo . 174 155 -1.9 49.2 64.0 14.8
Minimum balance to open................ . s L 18.90 15.04 -3.86
Simple statement account
Percent offering...................... . 48.2 84.5 36.3* 50.8 46.9 -3.9
Monthly fee (low balance)................ 1.91 1.87 -.04 1.62 1.60 -.02
Minimum balance to avoid fee........... 190.47 197.99 7.52 205.40 258.29 52.89
Minimum balance to open................ . 105.62 131.37 25.75 57.86 102.02 44.16
No-fee statement account
Percent offering........................... . 349 155 -19.4 20.5 19.2 -1.3
Minimum balance to open................ . C C e 10.00 5.85 —4.15**

NotEe. See general note to table 1.

*Significant at the 90 percent confidence level.

1. A monthly fee for balances below the minimum and no **Significant at the 95 percent confidence level.

fee for balances above the minimum.

... Data are insufficient to report or are not comparable

across surveys.

D.3.14. Savings accounts in Minnesota

Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering...................... . 100.0 100.0 .0
Simple passbook account
Percent offering......................... . 346 13.7 -20.9
Monthly fee (low balance)................ 111 C s
Minimum balance to avoid fee........... 65.32
Minimum balance to open................ . 65.32
No-fee passbook account
Percent offering......................o . 578 42.5 -15.3
Minimum balance to open................ . 16.63 e C
Simple statement account
Percent offering.......................... . 10.2 44.4 34.2%*
Monthly fee (low balance)................ 2.75 1.08 -1.67*
Minimum balance to avoid fee........... 97.43 90.46 -6.97
Minimum balance to open................ . 97.43 56.30 -41.13
No-fee statement account
Percent offering...................... .

Minimum balance to open................ .

15.4

2.7 -12.7

NotE. See general note to table 1.

**Significant at the 95 percent confidence level.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

.. . Data are insufficient to report or are not comparable

across surveys.
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D.3.15. Savings accounts in Missouri
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 100.0 100.0 .0 100.0 100.0 .0
Simple passbook account
Percent offering....................o . 487 24.8 -23.9* 8.7 19.3 10.6
Monthly fee (low balance)................ 1.14 1.28 .14 s C -
Minimum balance to avoid fee........... 150.53 124.47 —26.06
Minimum balance to open................ 92.52 52.37 —40.15**
No-fee passbook account
Percent offering...................o . 5 12.0 115 72.1 74.2 2.1
Minimum balance to open................ .. L C 59.65 37.70 -21.95
Simple statement account
Percent offering.................... . 740 46.0 —28.0* 19.2 6.5 -12.7
Monthly fee (low balance)................ 1.46 1.71 .25 . C C
Minimum balance to avoid fee........... 130.98 129.98 -1.00
Minimum balance to open................ 86.87 100.00 13.13
No-fee statement account
Percent offering......................... . 170 31.7 14.7 50.2 38.7 -11.5
Minimum balance to open................ Ce e C C e C
NotEe. See general note to table 1. *Significant at the 90 percent confidence level.
1. A monthly fee for balances below the minimum and no ** Significant at the 95 percent confidence level.
fee for balances above the minimum.
.. . Data are insufficient to report or are not comparable
across surveys.
D.3.16. Savings accounts in Montana
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering.................... . 100.0 100.0 .0 100.0
Simple passbook account
Percent offering...................... . 243 37.0 12.7 46.8
Monthly fee (low balance)................ 1.26
Minimum balance to avoid fee........... 214.55
Minimum balance to open................ 57.91
No-fee passbook account
Percent offering...................l . .0 21.0 21.0* 12.7
Minimum balance to open................ . - . C
Simple statement account
Percent offering....................ol . 564 52.1 -4.3 87.3
Monthly fee (low balance)................ 1.38 1.40 .02 s
Minimum balance to avoid fee........... 100.00 179.59 79.59
Minimum balance to open................ 81.21 60.60 -20.61
No-fee statement account
Percent offering.................... .

Minimum balance to open................

22.0

10.6

-11.4

NoTEe. See general note to table 1.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

. . . Data are insufficient to report or are not comparable

across surveys.

*Significant at the 90 percent confidence level.
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D.3.17. Savings accounts in Nebraska

Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 100.0 100.0 .0
Simple passbook account
Percent offering......................... . 329 56.9 24.0
Monthly fee (low balance)................ .86 .98 12
Minimum balance to avoid fee........... 57.45 74.75 17.30
Minimum balance to open................ . 57.45 23.34 -34.11
No-fee passbook account
Percent offering.....................oo . 415 22.9 -18.6
Minimum balance to open................ . 41.17 C C
Simple statement account
Percent offering...................... . 259 16.9 -9.0
Monthly fee (low balance)................ .98 S s
Minimum balance to avoid fee........... 157.53
Minimum balance to open................ . 95.64
No-fee statement account
Percent offering........................... . 18.0 3.2 -14.8
Minimum balance to open................ . e C -
NotEe. See general note to table 1.
1. A monthly fee for balances below the minimum and no
fee for balances above the minimum.
... Data are insufficient to report or are not comparable
across surveys.
D.3.18. Savings accounts in New Jersey
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering...................... . 100.0 100.0 .0 100.0 88.3 -11.7
Simple passbook account
Percent offering......................... . 513 23.9 -27.4 43.2 37.1 -6.1
Monthly fee (low balance)................ 1.70 1.89 .19 2.19
Minimum balance to avoid fee........... 120.21 163.08 42.87 218.69
Minimum balance to open................ . 11271 69.68 -43.03 203.99
No-fee passbook account
Percent offering......................o . .0 4.1 4.1 56.8 46.8 -10.0
Minimum balance to open................ . . C C 37.06 L C
Simple statement account
Percent offering.......................... . 100.0 84.1 -15.9* 51.3 53.2 1.9
Monthly fee (low balance)................ 2.36 2.81 .45 2.21 1.61 -.60
Minimum balance to avoid fee........... 659.66 176.55 -483.11 200.02 126.15 -73.87
Minimum balance to open................ . 571.25 107.29 -463.96 187.63 78.21 -109.42
No-fee statement account
Percent offering...................... .

Minimum balance to open................ .

15.9

15.9*

10.3 11.7 14

NotE. See general note to table 1.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

.. . Data are insufficient to report or are not comparable

across surveys.

*Significant at the 90 percent confidence level.
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D.3.19. Savings accounts in New Mexico
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 100.0 100.0 .0
Simple passbook account
Percent offering....................o . 453 27.9 -17.4
Monthly fee (low balance)................ C - .
Minimum balance to avoid fee...........
Minimum balance to open................
No-fee passbook account
Percent offering...................o . .0 .0 .0
Minimum balance to open................ .. .. ..
Simple statement account
Percent offering.................... . 737 53.7 -20.0
Monthly fee (low balance)................ 1.87 2.57 .70
Minimum balance to avoid fee........... 111.34 163.47 52.13
Minimum balance to open................ 75.10 75.50 .40
No-fee statement account
Percent offering......................... . 208 251 4.3
Minimum balance to open................ Ce e .
NotEe. See general note to table 1.
1. A monthly fee for balances below the minimum and no
fee for balances above the minimum.
.. . Data are insufficient to report or are not comparable
across surveys.
D.3.20. Savings accounts in New York
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering.................... . 849 81.8 -3.1 100.0 100.0 .0
Simple passbook account
Percent offering...................... . 322 35.4 3.2 63.5 65.5 2.0
Monthly fee (low balance)................ 2.12 2.22 .10 2.81 1.86 -.95
Minimum balance to avoid fee........... 238.43 249.28 10.85 288.69 239.65 -49.04
Minimum balance to open................ 174.98 205.01 30.03 160.70 71.86 -88.84**
No-fee passbook account
Percent offering...................l . 264 18.4 -8.0 34.7 32.1 -2.6
Minimum balance to open................ 369.43 28.43 -341.00 90.52 54.93 -35.59
Simple statement account
Percent offering....................ol . 410 55.0 14.0 58.5 68.5 10.0
Monthly fee (low balance)................ 2.63 2.22 -.41 3.11 1.84 -1.27
Minimum balance to avoid fee........... 406.54 317.46 -89.08 345.44 267.18 -78.26
Minimum balance to open................ 314.98 276.83 -38.15 192.48 104.91 -87.57
No-fee statement account
Percent offering.................... . 28.6 18.5 -10.1 235 17.0 -6.5
Minimum balance to open................ 113.80 128.30 14.50 C s s

NoTEe. See general note to table 1.

** Significant at the 95 percent confidence level.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

. . . Data are insufficient to report or are not comparable

across surveys.
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D.3.21. Savings accounts in Ohio

Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 100.0 100.0 .0 100.0 100.0 .0
Simple passbook account
Percent offering......................... . 272 42.8 15.6 46.4 48.2 1.8
Monthly fee (low balance)................ e 1.73 C 1.65 1.03 -.62*
Minimum balance to avoid fee........... 119.09 83.19 56.61 —-26.58
Minimum balance to open................ . 159.15 47.41 40.84 -6.57
No-fee passbook account
Percent offering.....................oo . 445 33.1 -11.4 53.6 51.8 -1.8
Minimum balance to open................ . C C s 11.63 12.01 .38
Simple statement account
Percent offering...................... . 484 32.8 -15.6 33.2 34.2 1.0
Monthly fee (low balance)................ 1.58 1.64 .06 s 1.04 L
Minimum balance to avoid fee........... 137.67 156.23 18.56 51.00
Minimum balance to open................ . 104.21 63.10 -41.11 38.52
No-fee statement account
Percent offering........................... . 9.1 16.9 7.8 29.4 25.0 -4.4
Minimum balance to open................ . C C - 13.05 .
Note. See general note to table 1. *Significant at the 90 percent confidence level.
1. A monthly fee for balances below the minimum and no
fee for balances above the minimum.
... Data are insufficient to report or are not comparable
across surveys.
D.3.22. Savings accounts in Oklahoma
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering...................... . 100.0 100.0 .0
Simple passbook account
Percent offering......................... . 198 22.7 2.9
Monthly fee (low balance)................ 1.23
Minimum balance to avoid fee........... 73.04
Minimum balance to open................ . 73.04
No-fee passbook account
Percent offering......................o . 376 39.2 1.6
Minimum balance to open................ . 46.75 41.04 -5.71
Simple statement account
Percent offering.......................... . 427 14.9 —27.8**
Monthly fee (low balance)................ 1.66 e C
Minimum balance to avoid fee........... 63.01
Minimum balance to open................ . 70.11
No-fee statement account
Percent offering...................... . 253 23.2 -2.1
Minimum balance to open................ . 73.96 C

NotE. See general note to table 1.

**Significant at the 95 percent confidence level.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

.. . Data are insufficient to report or are not comparable

across surveys.
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D.3.23. Savings accounts in Pennsylvania
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 100.0 99.1 -9 88.9 96.8 7.9
Simple passbook account
Percent offering....................o . 525 58.0 5.5 22.4 36.5 14.1
Monthly fee (low balance)................ 1.72 2.03 31 2.25 5.03 2.78
Minimum balance to avoid fee........... 114.12 103.04 -11.08 95.62 138.92 43.30
Minimum balance to open................ 76.94 76.27 -.67 71.38 104.07 32.69
No-fee passbook account
Percent offering...................o . 26.6 15.2 -11.4 63.8 54.8 -9.0
Minimum balance to open................ 31.86 6.94 -24.92* 154.59 121.49 -33.10
Simple statement account
Percent offering.................... . 66.3 79.1 12.8 18.6 38.9 20.3
Monthly fee (low balance)................ 2.56 3.09 .53 1.95 4.95 3.00
Minimum balance to avoid fee........... 240.18 229.68 -10.50 145.35 148.82 3.47
Minimum balance to open................ 207.37 184.97 -22.40 105.79 103.34 -2.45
No-fee statement account
Percent offering......................... . 209 16.4 -4.5 13.3 18.8 55
Minimum balance to open................ 61.77 56.07 -5.70 . e C
NotEe. See general note to table 1. *Significant at the 90 percent confidence level.
1. A monthly fee for balances below the minimum and no
fee for balances above the minimum.
.. . Data are insufficient to report or are not comparable
across surveys.
D.3.24. Savings accounts in South Dakota
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering.................... . 100.0 70.9 —29.1**
Simple passbook account
Percent offering...................... . 4.2 4.1 -1
Monthly fee (low balance)................
Minimum balance to avoid fee...........
Minimum balance to open................
No-fee passbook account
Percent offering...................l . 622 49.6 -12.6
Minimum balance to open................ 14.54 . e
Simple statement account
Percent offering....................ol . 7.3 4.0 -3.3
Monthly fee (low balance)................ C - .
Minimum balance to avoid fee...........
Minimum balance to open................
No-fee statement account
Percent offering.................... .

Minimum balance to open................

32.1

42.3

10.2

NoTEe. See general note to table 1.

** Significant at the 95 percent confidence level.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

. . . Data are insufficient to report or are not comparable

across surveys.
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D.3.25. Savings accounts in Tennessee
Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 100.0 100.0 .0 100.0
Simple passbook account
Percent offering......................... . 351 17.0 -18.1 22.7
Monthly fee (low balance)................ .82 C Ce C
Minimum balance to avoid fee........... 104.80
Minimum balance to open................ . 50.80
No-fee passbook account
Percent offering.....................oo . 152 22.7 7.5 54.7
Minimum balance to open................ . C s C
Simple statement account
Percent offering...................... . 351 22.3 -12.8 32.7
Monthly fee (low balance)................ 1.19 2.28 1.09 s
Minimum balance to avoid fee........... 424.52 348.45 -76.07
Minimum balance to open................ . 53.14 80.37 27.23
No-fee statement account
Percent offering........................... . 189 39.3 20.4 .0
Minimum balance to open................ . e C - .
NotEe. See general note to table 1.
1. A monthly fee for balances below the minimum and no
fee for balances above the minimum.
... Data are insufficient to report or are not comparable
across surveys.
D.3.26. Savings accounts in Texas
Dollars except as noted
Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering...................... . 98.7 96.2 -2.5 100.0 94.7 -5.3
Simple passbook account
Percent offering......................... . 407 39.3 -1.4 23.8 30.2 6.4
Monthly fee (low balance)................ 1.17 2.84 1.67** 2.11 1.84 -.27
Minimum balance to avoid fee........... 145.72 164.55 18.83 105.83 67.03  -38.80
Minimum balance to open................ . 119.22 118.96 -.26 68.61 67.03 -1.58
No-fee passbook account
Percent offering......................o . 9.7 10.8 11 9.7 14.9 5.2
Minimum balance to open................ . 52.09 C C L C
Simple statement account
Percent offering.......................... . 744 44.3 —30.1** 56.5 35.0 -21.5
Monthly fee (low balance)................ 2.19 2.20 .01 2.68 3.59 91
Minimum balance to avoid fee........... 165.91 169.15 3.24 259.38 179.37 -80.01
Minimum balance to open................ . 126.11 130.96 4.85 115.30 113.75 -1.55
No-fee statement account
Percent offering...................... . 4.0 6.7 2.7 26.3 29.5 3.2
Minimum balance to open................ . - 109.87 56.73 -53.14

NotE. See general note to table 1.

**Significant at the 95 percent confidence level.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

.. . Data are insufficient to report or are not comparable

across surveys.
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D.3.27. Savings accounts in Virginia

Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering......................... . 100.0 100.0 .0
Simple passbook account
Percent offering....................o . 3.0 15.7 12.7
Monthly fee (low balance)................ C - .
Minimum balance to avoid fee...........
Minimum balance to open................
No-fee passbook account
Percent offering...................o . 144 .0 -14.4
Minimum balance to open................ . C
Simple statement account
Percent offering.................... . 826 62.7 -19.9
Monthly fee (low balance)................ 1.47 2.19 72
Minimum balance to avoid fee........... 125.65 139.70 14.05
Minimum balance to open................ 57.07 76.24 19.17
No-fee statement account
Percent offering......................... .

Minimum balance to open................

24.8 24.8**

NotEe. See general note to table 1.

** Significant at the 95 percent confidence level.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

.. . Data are insufficient to report or are not comparable

across surveys.

D.3.28. Savings accounts in Washington state

Dollars except as noted

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering.................... . 100.0 100.0 .0 100.0 100.0 .0
Simple passbook account
Percent offering...................... . 557 58.7 3.0 63.0 59.6 -3.4
Monthly fee (low balance)................ C 1.81 2.37 .56
Minimum balance to avoid fee........... 103.23 110.19 6.96
Minimum balance to open................ 103.23 212.04 108.81
No-fee passbook account
Percent offering...................l . 170 .0 -17.0 37.0 24.3 -12.7
Minimum balance to open................ C . . C L e
Simple statement account
Percent offering....................ol . 659 82.5 16.6 61.1 58.1 -3.0
Monthly fee (low balance)................ 1.54 1.72 .18 1.84 1.72 -.12
Minimum balance to avoid fee........... 134.64 203.32 68.68* 104.86 138.29 33.43
Minimum balance to open................ 115.20 94.57 -20.63 104.86 242.72 137.86
No-fee statement account
Percent offering.................... .

Minimum balance to open................

17.0

.0 -17.0 13.2 8.1 -5.1

NoTEe. See general note to table 1.

*Significant at the 90 percent confidence level.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

. . . Data are insufficient to report or are not comparable

across surveys.
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D.3.29. Savings accounts in Wisconsin

Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Account availability
and fee averages
1996 1997 Change 1996 1997 Change
Percent offering........................ . 100.0 100.0 .0 100.0 100.0 .0
Simple passbook account
Percent offering......................... . 60.6 25.5 -35.1*%* 50.3 44.8 -5.5
Monthly fee (low balance)................ 71 .55 -.16 C 1.97 -
Minimum balance to avoid fee........... 46.61 42.80 -3.81 200.00
Minimum balance to open................ . 32.74 26.71 -6.03 84.73
No-fee passbook account
Percent offering.....................oo . 168 31.8 15.0 49.7 55.2 5.5
Minimum balance to open................ . C C s C C s
Simple statement account
Percent offering...................... . 317 34.1 2.4 50.3 44.8 -5.5
Monthly fee (low balance)................ .79 1.79 1.00** .. 1.97 s
Minimum balance to avoid fee........... 54.44 164.92 110.48* 200.00
Minimum balance to open................ . 51.04 95.25 44.21 84.73
No-fee statement account
Percent offering........................... .

Minimum balance to open................ .

23.6

25.8

2.2

28.8 26.5 -2.3

NotEe. See general note to table 1.

** Significant at the 95 percent confidence level.

1. A monthly fee for balances below the minimum and no

fee for balances above the minimum.

... Data are insufficient to report or are not comparable

across surveys.

D.4.1. Special fees in Alabama
Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging.............oooovveenn. . 100.0 100.0 .0
Average fee.........oooviiiiiiiiiiinn. .. 13.75 13.77 .02
NSF checks
Percent charging............coovvvvien.. . 100.0 100.0 .0
Average fee........ooooiiiiiiii i, .. 17.68 17.69 .01
Overdraftg
Percent charging............coooovvean.. . 100.0 86.9 -13.1
Average fee...........oooiiiiiiiii .. 16.97 17.64 .67
Deposit items returned
Percent charging............cooovvviinn. . 718 86.9 151
Average fee..........oiiiiiiiiiiii .. 2.36 231 -.05

NotEe. See general note to table 1.
1. NSF—Not sufficient funds.

. . . Data are insufficient to report or are not comparable
across surveys.

2. Checks written against insufficient funds but honored by

the institution.
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D.4.2. Special fees in Arkansas
Dollars except as noted
Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........oooiiiiiiiiiii .. 13.86 15.09 1.23 15.21 14.81 -.40
NSF checks
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee........oooviiiiiiiiiiiiiin, .. 15.37 16.05 .68 17.00 16.35 -.65
Overdraftg
Percent charging......................... . 100.0 100.0 .0 100.0
Average fee.........cooiiiiiiiiiiiin .. 16.02 14.18 -1.84 17.00
Deposit items returned
Percent charging......................... . 242 24.3 1 79.9 50.0 -29.9
Averagefee..........coooiiiiiiiiii .. 7.85 2.98 -4.87* . C C

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

. . . Data are insufficient to report or are not comparable
across surveys.

2. Checks written against insufficient funds but honored by

the institution.

D.4.3. Special fees in California
Dollars except as noted

*Significant at the 90 percent confidence level.

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee.......c.oooiviiiiiiiiiiii .. 11.15 11.11 -.04 10.50 10.83 .33
NSF checks
Percent charging......................... . 100.0 100.0 .0 96.8 100.0 3.2
Average fee........cooiviiiiiiiiiii .. 15.08 14.47 -.61 12.88 13.38 .50
Overdraftg
Percent charging.....................oe . 100.0 92.6 —=7.4%* 96.8 95.7 -1.1
Average fee........oooiiiiiiiiiiiii .. 14.94 14.29 -.65 12.37 11.77 -.60
Deposit items returned
Percent charging......................... . 939 93.9 .0 93.5 96.8 3.3
Averagefee..........coooiiiiiiii .. 5.22 5.08 -.14 6.78 6.44 -.34

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

** Significant at the 95 percent confidence level.

2. Checks written against insufficient funds but honored by

the institution.
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D.4.4. Special fees in Colorado
Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging...............ooooeenn. . 954 100.0 4.6 C 100.0
Average fee...........ooiii .. 14.78 14.51 -.27 S 16.30
NSF checks
Percent charging...............ooooeenn. . 100.0 100.0 .0 C 100.0
Average fee.........coooiiiiiiiiiiii, .. 1555 15.45 -.10 C 16.82
Overdraftg
Percent charging............cooovvvaan.. . 100.0 95.1 -4.9 C 100.0
Average fee........ccooviiiiiiiiiiiin .. 15.79 14.21 -1.58 S 16.78
Deposit items returned
Percent charging.............cooovveenn. . 56.9 55.2 -1.7 C 31.8
Average fee.......oovviiiiiiiiiiiiii .. 5.21 4.22 -.99 C L
NoTE. See general note to table 1. . . . Data are insufficient to report or are not comparable
1. NSF—Not sufficient funds. across surveys.

2. Checks written against insufficient funds but honored by
the institution.

D.4.5. Special fees in Florida

Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging.............ooooviien.. . 100.0 100.0 .0 A 100.0
Average fee..........ooooiiiiiiii .. 2255 23.77 1.22 C 24.29
NSF checks
Percent charging...............ccooooeee . 100.0 100.0 .0 C 100.0
Average fee..........ooooiiiiiii .. 25.14 25.71 .57 C 26.47
Overdraftg
Percent charging...............coooooiet . 100.0 91.1 -8.9 e 73.8
Average fee.........coooiiiiiiiii .. 24.62 25.35 .73 . C
Deposit items returned
Percent charging...............coooooit . 708 100.0 29.2** - 100.0
Average fee.........ooooiiiiiiiii . 6.19 5.15 -1.04 C 6.75
NoTEe. See general note to table 1. .. . Data are insufficient to report or are not comparable
1. NSF—Not sufficient funds. across surveys.

2. Checks written against insufficient funds but honored by  **Significant at the 95 percent confidence level.
the institution.
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D.4.6. Special fees in Georgia
Dollars except as noted
Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 100.0 100.0 .0
Average fee........oooiiiiiiiiiiiiiii, .. 19.31 19.80 49
NSF checks
Percent charging......................... . 100.0 100.0 .0
Average fee........oooviiiiiiiiiiiiiin, .. 21.06 21.70 .64
Overdraftg
Percent charging......................... . 100.0 91.8 -8.2
Average fee.........cooiiiiiiiiiiiin .. 21.19 19.26 -1.93
Deposit items returned
Percent charging......................... . 511 44.1 -7.0
Averagefee..........coooiiiiiiiiii .. 6.55 4.01 -2.54

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

. . . Data are insufficient to report or are not comparable
across surveys.

2. Checks written against insufficient funds but honored by

the institution.

D.4.7. Special fees in lllinois
Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 100.0 95.5 -4.5 100.0 100.0 .0
Average fee.........coociiiiiiiiiiii .. 1249 13.62 1.13 13.74 12.97 =77
NSF checks
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........oooiiiiiiiiiiii .. 15.28 15.47 19 16.37 15.95 -.42
Overdraftg
Percent charging.....................oe . 100.0 98.3 -1.7 100.0 100.0 .0
Average fee........oooiiiiiiiiiii .. 15.13 14.84 -.29 16.70 17.04 .34
Deposit items returned
Percent charging......................... . 274 42.0 14.6 54.3 26.6 =27.7*
Averagefee..........coooiiiiiiii .. 5.93 6.89 .96 8.51 11.10 2.59

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

2. Checks written against insufficient funds but honored by

the institution.

*Significant at the 90 percent confidence level.
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D.4.8. Special fees in Indiana
Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging...............ooooeenn. . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........ccooiiiiiiiiiii i .. 1534 14.61 -.73 13.27 13.87 .60
NSF checks
Percent charging...............ooooeenn. . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........coooiiiiiiiiiiii, .. 1841 18.45 .04 16.23 16.41 .18
Overdraftg
Percent charging............cooovvvaan.. . 100.0 100.0 .0 100.0 100.0 .0
Average fee........ccooviiiiiiiiiiiin .. 18.44 16.55 -1.89 16.23 16.19 -.04
Deposit items returned
Percent charging.............cooovveenn. . 827 46.7 -36.0** 58.1 70.2 12.1
Average fee.......oovviiiiiiiiiiiiii .. 3.36 9.87 6.51** A 7.48 C
NoTE. See general note to table 1. . . . Data are insufficient to report or are not comparable
1. NSF—Not sufficient funds. across surveys.

2. Checks written against insufficient funds but honored by  **Significant at the 95 percent confidence level.
the institution.

D.4.9. Special fees in lowa
Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging.............ooooviien.. . 100.0 100.0 .0
Average fee..........ooooiiiiiiii .. 10.46 10.72 .26
NSF checks
Percent charging...............ccooooeee . 100.0 100.0 .0
Average fee..........ooooiiiiiii .. 12.46 13.47 1.01
Overdraftg
Percent charging...............coooooiet . 100.0 100.0 .0
Average fee.........coooiiiiiiiii .. 14.43 12.01 -2.42
Deposit items returned
Percent charging...............coooooit . 525 25.7 —26.8**
Average fee.........ooooiiiiiiiii . 5.33 4.09 -1.24
NoTEe. See general note to table 1. .. . Data are insufficient to report or are not comparable
1. NSF—Not sufficient funds. across surveys.

2. Checks written against insufficient funds but honored by  **Significant at the 95 percent confidence level.
the institution.
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D.4.10. Special fees in Kansas
Dollars except as noted
Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 100.0 94.0 -6.0
Average fee........oooiiiiiiiiiiiiiii, .. 10.91 11.43 .52
NSF checks
Percent charging......................... . 100.0 100.0 .0
Average fee........oooviiiiiiiiiiiiiin, .. 13.06 13.11 .05
Overdraftg
Percent charging......................... . 100.0 100.0 .0
Average fee.........cooiiiiiiiiiiiin .. 12.36 12.50 14
Deposit items returned
Percent charging......................... . 789 67.8 -11.1
Averagefee..........coooiiiiiiiiii .. 7.15 5.52 -1.63

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

. . . Data are insufficient to report or are not comparable
across surveys.

2. Checks written against insufficient funds but honored by

the institution.

D.4.11. Special fees in Kentucky

Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 100.0 100.0 .0
Averagefee..........coooiiiiiiiii .. 13.01 13.07 .06
NSF checks
Percent charging......................... . 100.0 100.0 .0
Averagefee..........coooiiiiiiiii .. 18.69 18.04 -.65
Overdraftg
Percent charging.....................oe . 100.0 100.0 .0
Averagefee..........coooiiiiiiiii .. 18.69 15.03 -3.66
Deposit items returned
Percent charging......................... . 932 37.5 —55.7**
Averagefee..........coooiiiiiiii .. 2.97 e R

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

2. Checks written against insufficient funds but honored by

the institution.

. . . Data are insufficient to report or are not comparable
across surveys.

** Significant at the 95 percent confidence level.
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D.4.12. Special fees in Louisiana
Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging...............ooooeenn. . 100.0 100.0 .0 100.0 100.0 .0
Average fee...........ooiii .. 1291 12.65 -.26 13.67 16.78 3.11*
NSF checks
Percent charging...............ooooeenn. . 100.0 100.0 .0 100.0 100.0 .0
Average fee..........oooiiiiiiiii .. 16.12 16.40 .28 16.10 17.62 1.52
Overdraftg
Percent charging............cooovvvaan.. . 100.0 100.0 .0 100.0 100.0 .0
Average fee........ccooviiiiiiiiiiiin .. 16.12 16.84 72 14.86 16.82 1.96
Deposit items returned
Percent charging.............cooovveenn. . 519 61.5 9.6 74.9 63.8 -11.1
Average fee.......oovviiiiiiiiiiiiii .. 1.70 2.63 .93 7.99 3.67 —-4.32*%
NotE. See general note to table 1. *Significant at the 90 percent confidence level.
1. NSF—Not sufficient funds. ** Significant at the 95 percent confidence level.

2. Checks written against insufficient funds but honored by
the institution.

D.4.13. Special fees in Massachusetts
Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging.............ooooviien.. . 874 83.2 -4.2 100.0 100.0 .0
Average fee.........coooiiiiiiiiin, .. 16.90 15.74 -1.16 12.68 13.69 1.01
NSF checks
Percent charging...............ccooooeee . 100.0 100.0 .0 100.0 100.0 .0
Average fee..........ooooiiiiiiiiii, .. 18.65 21.73 3.08** 15.41 16.54 1.13
Overdraftg
Percent charging...............coooooiet . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........cooiiiiiiiiiii .. 18.65 16.35 -2.30 15.60 15.29 -31
Deposit items returned
Percent charging...............coooooit . 841 66.4 -17.7 95.6 81.7 -13.9
Average fee.........ooooiiiiiiiii .. 5.32 10.18 4.86** 6.02 6.02 .00
NotE. See general note to table 1. **Significant at the 95 percent confidence level.

1. NSF—Not sufficient funds.
2. Checks written against insufficient funds but honored by
the institution.
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D.4.14. Special fees in Minnesota
Dollars except as noted
Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 100.0 100.0 .0
Average fee........oooiiiiiiiiiiiiiii, .. 12.01 11.34 -.67
NSF checks
Percent charging......................... . 100.0 100.0 .0
Average fee........oooviiiiiiiiiiiiiin, .. 13.61 14.47 .86
Overdraftg
Percent charging......................... . 100.0 100.0 .0
Average fee.........cooiiiiiiiiiiiin .. 13.20 13.12 -.08
Deposit items returned
Percent charging......................... . 546 51.9 -2.7
Averagefee..........coooiiiiiiiiii .. 4.05 5.64 1.59

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

. . . Data are insufficient to report or are not comparable
across surveys.

2. Checks written against insufficient funds but honored by

the institution.

D.4.15. Special fees in Mississippi

Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 100.0 100.0 .0
Averagefee..........coooiiiiiiiii .. 14.38 13.45 -.93
NSF checks
Percent charging......................... . 100.0 100.0 .0
Averagefee..........coooiiiiiiiii .. 15.60 14.46 -1.14
Overdraftg
Percent charging.....................oe . 100.0 100.0 .0
Averagefee..........coooiiiiiiiii .. 16.87 14.49 -2.38
Deposit items returned
Percent charging......................... . 59.8 94.7 34.9*
Averagefee..........coooiiiiiiii A 5.68 R

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

. . . Data are insufficient to report or are not comparable
across surveys.

2. Checks written against insufficient funds but honored by

the institution.

*Significant at the 90 percent confidence level.
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D.4.16. Special fees in Missouri
Dollars except as noted
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Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging...............ooooeenn. . 946 100.0 5.4 100.0 100.0 .0
Average fee...........ooiii .. 11.29 11.75 .46 10.00 11.36 1.36
NSF checks
Percent charging...............ooooeenn. . 100.0 100.0 .0 100.0 100.0 .0
Average fee..........ooooiiiiii .. 13.28 13.76 A8 13.94 14.11 17
Overdraftg
Percent charging............cooovvvaan.. . 100.0 99.7 -3 100.0
Average fee........ccooviiiiiiiiiiiin .. 13.28 14.03 .75 14.85
Deposit items returned
Percent charging.............cooovveenn. . 60.0 37.6 -22.4 57.5 73.2 15.7
Average fee.......oovviiiiiiiiiiiiii .. 2.81 2.84 .03 s L C

NoTE. See general note to table 1.
1. NSF—Not sufficient funds.

. . . Data are insufficient to report or are not comparable
across surveys.

2. Checks written against insufficient funds but honored by

the institution.

D.4.17. Special fees in Montana
Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging.............ooooviien.. . 100.0 100.0 .0
Average fee..........ooooiiiiiiii .. 10.09 10.28 .19
NSF checks
Percent charging...............ccooooeee . 100.0 100.0 .0
Average fee..........ooooiiiiiii .. 13.14 13.78 .64
Overdraft$
Percent charging...............coooooiet . 100.0 93.8 -6.2
Average fee.........coooiiiiiiiii .. 12.82 12.95 .13
Deposit items returned
Percent charging...............coooooit . 224 42.8 20.4
Average fee.........ooooiiiiiiiii A 6.45 C

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

.. . Data are insufficient to report or are not comparable
across surveys.

2. Checks written against insufficient funds but honored by

the institution.
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D.4.18. Special fees in Nebraska
Dollars except as noted
Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 100.0 100.0 .0
Average fee........oooiiiiiiiiiiiiiii, .. 9.19 8.96 -.23
NSF checks
Percent charging......................... . 100.0 100.0 .0
Average fee........oooviiiiiiiiiiiiiin, .. 11.58 10.25 -1.33
Overdraftg
Percent charging......................... . 100.0 100.0 .0
Average fee.........cooiiiiiiiiiiiin .. 11.94 9.41 -2.653**
Deposit items returned
Percent charging......................... . 453 44.4 -9
Averagefee..........coooiiiiiiiiii .. 6.67 3.80 -2.87

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

2. Checks written against insufficient funds but honored by

the institution.

D.4.19. Special fees in New Jersey

Dollars except as noted

. . . Data are insufficient to report or are not comparable
across surveys.

** Significant at the 95 percent confidence level.

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........coociiiiiiiiiiii .. 1475 17.54 2.79 15.27 15.67 40
NSF checks
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........oooiiiiiiiiiiii .. 21.73 26.17 4.44%* 22.56 24.20 1.64
Overdraftg
Percent charging.....................oe . 100.0 100.0 .0 100.0 100.0 .0
Average fee........oooiiiiiiiiiii .. 21.73 25.55 3.82** 22.56 22.71 .15
Deposit items returned
Percent charging......................... . 829 100.0 171 100.0 63.5 —36.5**
Average fee.........oooiiiiiiiiiii i . 8.90 7.21 -1.69 12.58 10.72 -1.86

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

** Significant at the 95 percent confidence level.

2. Checks written against insufficient funds but honored by

the institution.
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D.4.20. Special fees in New York
Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging...............ooooeenn. . 98.8 98.9 1 100.0 100.0 .0
Average fee...........ooiii .. 13.44 13.19 -.25 11.65 11.69 .04
NSF checks
Percent charging...............ooooeenn. . 100.0 100.0 .0 100.0 100.0 .0
Average fee..........ooooiiiiii .. 13.99 14.97 .98 15.59 15.17 -.42
Overdraftg
Percent charging............cooovvvaan.. . 100.0 95.3 -4.7 100.0 100.0 .0
Average fee........ccooviiiiiiiiiiiin .. 15.03 14.62 -.41 14.80 14.22 -.58
Deposit items returned
Percent charging.............cooovveenn. . 9838 89.7 -9.1 98.5 100.0 15
Average fee.......oovviiiiiiiiiiiiii . 9.07 9.09 .02 9.00 9.59 .59
NoTE. See general note to table 1.
1. NSF—Not sufficient funds.
2. Checks written against insufficient funds but honored by
the institution.
D.4.21. Special fees in Ohio
Dollars except as noted
Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging.............ooooviien.. . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........coooiiiiiiiiin, .. 1417 19.58 5.41** 14.66 15.30 .64
NSF checks
Percent charging...............ccooooeee . 100.0 100.0 .0 100.0 100.0 .0
Average fee..........ooooiiiiiiiiii, .. 18.09 20.40 2.31* 17.75 19.00 1.25
Overdraft$
Percent charging...............coooooiet . 100.0 86.7 -13.3 100.0 100.0 .0
Average fee.........cooiiiiiiiiiii .. 18.09 19.94 1.85 16.92 18.52 1.60
Deposit items returned
Percent charging...............coooooit . 620 52.4 -9.6 87.9 85.5 -2.4
Average fee.........ooooiiiiiiiii .. 1257 9.43 -3.14 9.97 10.06 .09

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

*Significant at the 90 percent confidence level.

**Significant at the 95 percent confidence level.

2. Checks written against insufficient funds but honored by

the institution.
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D.4.22. Special fees in Oklahoma
Dollars except as noted
Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........oooiiiiiiiiiii .. 1231 13.17 .86 13.90 15.59 1.69
NSF checks
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........oooiiiiiiiiii .. 14.04 14.32 .28 15.00 16.65 1.65
Overdraftg
Percent charging......................... . 100.0 97.8 -2.2 100.0 80.4 -19.6
Average fee.........cooiiiiiiiiiiiin .. 14.73 14.36 -.37 15.00 L C
Deposit items returned
Percent charging......................... . 434 58.3 14.9 79.8 80.4 .6
Averagefee..........coooiiiiiiiiii .. 2.11 3.94 1.83* C s ..

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

. . . Data are insufficient to report or are not comparable
across surveys.

2. Checks written against insufficient funds but honored by

the institution.

D.4.23. Special fees in Pennsylvania

Dollars except as noted

*Significant at the 90 percent confidence level.

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 96.8 96.6 -2 100.0 100.0 .0
Average fee.........coociiiiiiiiiiii .. 13.91 14.04 A3 15.96 14.25 -1.71
NSF checks
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........oooiiiiiiiiiiii .. 2222 21.11 -1.11 23.17 22.28 -.89
Overdraftg
Percent charging.....................oe . 100.0 99.0 -1.0 100.0 93.7 -6.3
Average fee........oooiiiiiiiiiii .. 22.30 21.78 -.52 23.17 21.95 -1.22
Deposit items returned
Percent charging......................... . 798 78.7 -1.1 91.6 94.1 25
Averagefee..........coooiiiiiiii .. 6.38 6.16 -.22 9.59 6.94 -2.65

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

2. Checks written against insufficient funds but honored by

the institution.
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D.4.24. Special fees in Tennessee

Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging...............ooooeenn. . 100.0 100.0 .0 100.0
Average fee.........ccooiiiiiiiiiii i .. 14.17 17.29 3.12% 14.21
NSF checks
Percent charging...............ooooeenn. . 100.0 100.0 .0 100.0
Average fee.........coooiiiiiiiiiiii, .. 16.55 18.50 1.95** 17.68
Overdraftg
Percent charging............cooovvvaan.. . 100.0 100.0 .0 100.0
Average fee........ccooviiiiiiiiiiiin .. 16.55 16.55 .00 17.68
Deposit items returned
Percent charging.............cooovveenn. .

Average fee.......oovviiiiiiiiiiiiii ..

21.7

15.8

87.0

NoTE. See general note to table 1.
1. NSF—Not sufficient funds.

2. Checks written against insufficient funds but honored by

the institution.

D.4.25. Special fees in Texas
Dollars except as noted

. . . Data are insufficient to report or are not comparable
across surveys.

**Significant at the 95 percent confidence level.

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging.............ooooviien.. . 100.0 100.0 .0 100.0 100.0 .0
Average fee.........coooiiiiiiiiin, .. 16.29 15.58 =71 17.33 17.31 -.02
NSF checks
Percent charging...............ccooooeee . 100.0 100.0 .0 100.0 100.0 .0
Average fee..........ooooiiiiiiiiii, .. 18.96 18.18 -.78 19.18 18.38 -.80
Overdraftg
Percent charging...............coooooiet . 100.0 99.5 -5 100.0 100.0 .0
Average fee.........cooiiiiiiiiiii .. 18.05 17.48 -.57 18.74 19.41 .67
Deposit items returned
Percent charging...............coooooit . 67.0 72.1 51 93.1 75.2 -17.9
Average fee.........ooooiiiiiiiii . 4.34 5.07 .73 5.19 6.53 1.34

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

2. Checks written against insufficient funds but honored by

the institution.
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D.4.26. Special fees in Virginia
Dollars except as noted
Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 100.0 100.0 .0 100.0
Average fee........oooiiiiiiiiiiiiiii, .. 19.08 18.41 -.67 18.98
NSF checks
Percent charging......................... . 100.0 100.0 .0 100.0
Average fee........oooviiiiiiiiiiiiiin, .. 22.66 22.26 -.40 21.96
Overdraftg
Percent charging......................... . 100.0 100.0 .0 100.0
Average fee.........cooiiiiiiiiiiiin .. 2351 22.70 -.81 21.96
Deposit items returned
Percent charging......................... . 834 65.3 -18.1 100.0
Averagefee..........coooiiiiiiiiii .. 4.87 8.89 4.02 7.21

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

. . . Data are insufficient to report or are not comparable
across surveys.

2. Checks written against insufficient funds but honored by

the institution.

D.4.27. Special fees in Washington state

Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change

Stop-payment orders
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee.......c.oooiviiiiiiiiiiii .. 13.04 13.36 .32 13.39 12.16 -1.23
NSF checks
Percent charging......................... . 100.0 100.0 .0 100.0 100.0 .0
Average fee........cooiviiiiiiiiiii .. 1511 16.24 1.13 14.02 15.98 1.96
Overdraftg
Percent charging.....................oe . 100.0 100.0 .0 100.0 100.0 .0
Average fee........oooiiiiiiiiiiiii .. 1511 15.64 .53 14.02 16.13 211
Deposit items returned
Percent charging......................... . 442 59.1 14.9 62.9 44.1 -18.8
Averagefee..........coooiiiiiiii A 2.66 R 7.95 C -

NoTEe. See general note to table 1.
1. NSF—Not sufficient funds.

. . . Data are insufficient to report or are not comparable
across surveys.

2. Checks written against insufficient funds but honored by

the institution.
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D.4.28. Special fees in West Virginia
Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging...............ooooeenn. . 100.0 100.0 .0
Average fee...........ooiii .. 15.27 14.70 -.57
NSF checks
Percent charging...............ooooeenn. . 100.0 100.0 .0
Average fee..........ooooiiiiii .. 18.23 18.05 -.18
Overdraftg
Percent charging............cooovvvaan.. . 100.0 82.7 -17.3
Average fee........ccooviiiiiiiiiiiin .. 18.60 17.34 -1.26
Deposit items returned
Percent charging.............cooovveenn. . 717 35.0 -36.7*
Average fee.......oovviiiiiiiiiiiiii .. 9.64 C s
NoTE. See general note to table 1. . . . Data are insufficient to report or are not comparable
1. NSF—Not sufficient funds. across surveys.

2. Checks written against insufficient funds but honored by *Significant at the 90 percent confidence level.
the institution.

D.4.29. Special fees in Wisconsin
Dollars except as noted

Banks Savings associations
Percent charging
and fee averages
1996 1997 Change 1996 1997 Change
Stop-payment orders
Percent charging.............ooooviien.. . 100.0 100.0 .0 100.0 100.0 .0
Average fee..........oooiiiiii .. 11.40 13.37 1.97 11.24 12.87 1.63
NSF checks
Percent charging...............ccooooeee . 100.0 100.0 .0 100.0 100.0 .0
Average fee..........oooiiiiiii .. 13.64 16.57 2.93** 15.11 17.04 1.93
Overdraftg
Percent charging...............coooooiet . 100.0 98.1 -1.9 100.0 85.0 -15.0
Average fee.........coooiiiiiiiii .. 13.67 16.01 2.34 15.44 C .
Deposit items returned
Percent charging...............coooooit . 76.7 66.8 -9.9 55.0 83.1 28.1
Average fee.........ooooiiiiiiiii . 5.79 8.26 2.47* 8.22 8.09 -.13
NoTEe. See general note to table 1. .. . Data are insufficient to report or are not comparable
1. NSF—Not sufficient funds. across surveys.

2. Checks written against insufficient funds but honored by ~ *Significant at the 90 percent confidence level.
the institution. **Significant at the 95 percent confidence level.
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D.5.1. Automated teller machines in Alabama
Dollars except as noted
Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 577 73.9 16.2
Annual fee
Percent charging.....................o. .. . 4.8 20.9 16.1
AVEIagE ..o e
Card fee
Percent charging......................... . 4.8 .0 -4.8
AVEIagE ..o e . -
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 4.8 3.9 -9

AvEerage........oooviiiiiiiiii ..
Deposits

Percent charging....................... . .0 3.9 3.9

AVEIage. .. i .. .. A C
Balance inquiries

Percent charging....................... . .0 25.4 25.4

AVEIage. ..o A
Fees for customer transactions on other
Withdrawals

Percent charging....................... . 901 100.0 9.9

AVEIage. ..o . 1.04 1.06 .02
Deposits

Percent charging....................... . 721 100.0 27.9

AVEIage. .. o A .96 C
Balance inquiries

Percent charging....................... . 804 100.0 19.6

AVEIage. .. ..o A 75 C
Surcharge
Percent charging......................... . 624 100.0 37.6**
AVETAQE .. ... 129 1.22 -.07

NotEe. See general note to table 1. An institution’s “cus-

tomer” is one who has an account at the institution. A custom+smachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the

customer’s institution are called “on us”; a customer’s trans-

actions in which the machine used is that of another institution **Significant at the 95 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by

the ATM’s institution, typically on every transaction by the

. . . Data are insufficient to report or are not comparable
across surveys.
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D.5.2. Automated teller machines in Arkansas
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.......................... . 621 88.8 26.8** 80.1 67.2 -12.9
Annual fee
Percent charging.............cooovveaan.. . 5.1 1.3 -3.8
AVEIage ..o e
Card fee
Percentcharging...............coooooit . .0 10.4 104
AVEIage ... e
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 2.5 .0 -2.5

AVErage. ... A
Deposits

Percent charging....................... . .0 .0 .0

AVEIAgE . .. A
Balance inquiries

Percent charging....................... . 2.5 .0 -2.5

AVEIage . ..o A
Fees for customer transactions on others
Withdrawals

Percent charging....................... . 7438 40.3 —34.5**

AVEIAgE . .. .. 119 .93 -.26
Deposits

Percent charging....................... . 622 42.8 -19.4

AVEIagE ... A .80 A
Balance inquiries

Percent charging....................... . 728 42.8 -30.0*

AVEIage . ..ot .. .96 .88 -.08
Surcharge
Percent charging.............ccooovient. . 645 40.5 -24.0
F =T = To .14 1.04 -.37

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution  *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by **Significant at the 95 percent confidence level.
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D.5.3. Automated teller machines in California

Dollars except as noted

109

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 855 83.5 -2.0 70.2 82.0 11.8
Annual fee
Percent charging.....................o. .. . 2.6 4.8 2.1 .0 3.6 3.6
AVEIagE ..o e .
Card fee
Percent charging......................... . 2.2 7.3 5.1 4.2 3.6 -6
AVEIagE ..o e
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 35 2.8 -7 10.1 7.1 -2.9

AvEerage........oooviiiiiiiiii . A .
Deposits

Percent charging....................... . 2.6 .0 -2.6 10.1 7.4 2.7

AVEIage. .. i A ..
Balance inquiries

Percent charging....................... . 3.6 5.7 2.1 10.1 7.4 -2.7

AVEIage. ..o A
Fees for customer transactions on other
Withdrawals

Percent charging....................... . 473 60.2 12.9 91.7 55.3 —36.4**

AVEIAgE ... .. 1.09 1.20 A1 1.27 1.16 -11
Deposits

Percent charging....................... . 62.1 100.0 75.5 -24.6

AVEIage. .. o .. 1.23 C A C
Balance inquiries

Percent charging....................... . 443 40.5 -3.8 86.1 51.9 —34.3**

AVErage. ... .. 107 1.06 -.01 1.20 .63 —.57**
Surcharge
Percent charging......................... . 36.8 49.5 12.7 50.3 48.4 -1.8
AVETAQE .. . .98 1.13 .15 1.28 1.16 -.12

NotEe. See general note to table 1. An institution’s “cus-

the ATM’s institution, typically on every transaction by the

tomer” is one who has an account at the institution. A custom+smachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the

customer’s institution are called “on us”; a customer’s trans-

. . . Data are insufficient to report or are not comparable
across surveys.

actions in which the machine used is that of another institution **Significant at the 95 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by



110 Annual Report to the Congress

D.5.4. Automated teller machines in Colorado
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.......................... . 835 84.3 .8 325 37.3 4.8
Annual fee
Percent charging.............cooovveaan.. . 620 81.8 19.8*
AVEIage ..o .. 10.90 9.38 -1.52
Card fee
Percentcharging...............coooooit . 7.6 .0 -7.6
AVEIage ... e
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 7.7 6.2 -15

AVErage. ... A
Deposits

Percent charging....................... . 7.7 .0 -7.7

AVEIAgE . .. A
Balance inquiries

Percent charging....................... . 7.7 1.9 -5.8

AVEIage . ..o .. . s A
Fees for customer transactions on others
Withdrawals

Percent charging....................... . 845 73.2 -11.2

AVEIAgE . .. .. 1.03 1.12 .09
Deposits

Percent charging....................... . 593 51.7 =7.7

AVEIagE ... .. 125 .98 -.27*
Balance inquiries

Percent charging....................... . 625 44.6 -17.9

AVEIage . ..ot .. .93 .87 -.06
Surcharge
Percent charging.............ccooovient. . 495 61.7 12.2
F =T = To .. 1.09 1.25 .16

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution  *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by
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D.5.5. Automated teller machines in Florida

Dollars except as noted

111

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 90.9 100.0 9.1 100.0
Annual fee
Percent charging.....................o. .. . .0 .0 .0 .0
AVEIagE ..o e . .. .
Card fee
Percent charging......................... . .0 .0 .0 .0
AVEIagE ..o e . .. .
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 3.6 9.3 5.7 25.8

AvEerage........oooviiiiiiiiii .. .
Deposits

Percent charging....................... . .0 9.3 9.3 25.8

AVEIage. .. i A
Balance inquiries

Percent charging....................... . 158 11.8 -4.0 25.8

AVEIage. ..o A
Fees for customer transactions on other
Withdrawals

Percent charging....................... . 974 80.4 -17.0* 73.8

AVEIage. ..o . 1.05 1.07 .02 C
Deposits

Percent charging....................... . 96.0 82.1 -14.0

AVEIage. .. o A 1.03 A
Balance inquiries

Percent charging....................... . 89.0 55.1 —34.0** 73.8

AVErage. ... .. 1.00 .86 -.14* -
Surcharge
Percent charging......................... . 458 70.0 24.2 11.6
AVETAQE .. .. 1.00 .95 -.05 C

NotEe. See general note to table 1. An institution’s “cus-

the ATM’s institution, typically on every transaction by the

tomer” is one who has an account at the institution. A custom+smachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the

customer’s institution are called “on us”; a customer’s trans-

actions in which the machine used is that of another institution
are called “on others.” An ATM surcharge is a fee imposed by

. . . Data are insufficient to report or are not comparable
across surveys.

*Significant at the 90 percent confidence level.
**Significant at the 95 percent confidence level.
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D.5.6. Automated teller machines in Georgia
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.......................... . 926 80.9 -11.7 C 54.9
Annual fee
Percent charging.............cooovveaan.. . 1.9 .0 -1.9
AVEIage ..o e
Card fee
Percentcharging...............coooooit . 7.4 .0 -7.4
AVEIage ... e
Fees for customer transactions on us
Withdrawals

Percent charging....................... . .0 .0 .0

AVErage. ... A s ..
Deposits

Percent charging....................... . .0 .0 .0

AVEIAgE . .. A . ..
Balance inquiries

Percent charging....................... . .0 2.0 2.0

AVEIage . ..o .. . s A
Fees for customer transactions on others
Withdrawals

Percent charging....................... . 737 80.0 6.3

AVEIAgE . .. .. 168 .83 -.85*
Deposits

Percent charging....................... . 84.0 78.9 -5.0

AVEIagE ... .. 140 .73 -.67
Balance inquiries

Percent charging....................... . 66.9 66.8 -2

AVEIage . ..ot .. 107 .75 —.32**
Surcharge
Percent charging.............ccooovient. . 737 84.2 10.6
F =T = To .. 1.68 1.03 -.65

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution  *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by **Significant at the 95 percent confidence level.
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D.5.7. Automated teller machines in lllinois
Dollars except as noted
Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 68.9 73.7 4.8 81.8 83.7 1.9
Annual fee
Percent charging.....................o. .. . 8.7 9.6 .0 11.8 16.0 4.2
AVEIagE ..o e ..
Card fee
Percent charging......................... . 135 7.4 -6.1 9.9 .0 -9.9
AVEIagE ..o e
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 3.6 7.8 4.2 16.2 2.8 -13.4

AvEerage........oooviiiiiiiiii . C
Deposits

Percent charging....................... . 5 6.4 5.8 12.1 11.2 -9

AVEIage. .. i .. .
Balance inquiries

Percent charging....................... . 2.1 2.9 .8 13.2 .0 -13.2

AVEIage. ..o A - ..
Fees for customer transactions on other
Withdrawals

Percent charging....................... . 821 70.3 -11.8 90.6 67.6 -23.1

AVEIAgE ... .. 1.04 1.01 -.03 .98 1.00 .02
Deposits

Percent charging....................... . 763 85.5 9.2 58.0 80.4 22.4

AVEIage. .. o .. 1.04 1.03 -.01 .87 .94 .07
Balance inquiries

Percent charging....................... . 78.6 75.3 -3.3 84.3 70.2 -14.1

AVErage. ... .. .99 .98 -.01 .92 .94 .02
Surcharge
Percent charging......................... . 331 38.7 5.6 39.4 18.8 —-20.6
AVETAQE .. .. 1.02 1.04 .02 . - s

NotEe. See general note to table 1. An institution’s “cus-

tomer” is one who has an account at the institution. A custom+smachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the

customer’s institution are called “on us”; a customer’s trans-

actions in which the machine used is that of another institution
are called “on others.” An ATM surcharge is a fee imposed by

the ATM’s institution, typically on every transaction by the

. . . Data are insufficient to report or are not comparable
across surveys.
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D.5.8. Automated teller machines in Indiana
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.......................... . 964 100.0 3.6 85.3 100.0 14.7
Annual fee
Percent charging.............cooovveaan.. . .0 10.1 10.1 .0 .0 .0
AVEIage ..o e
Card fee
Percentcharging...............coooooit . .0 .0 .0 .0 .0 .0
AVEIage ... e
Fees for customer transactions on us
Withdrawals

Percent charging....................... . .0 6.3 6.3 34.4 .0 —34.4*

AVErage. ... A
Deposits

Percent charging....................... . .0 6.4 6.4 17.2 .0 -17.2

AVEIAgE . .. A
Balance inquiries

Percent charging....................... . .0 6.4 6.4 34.4 .0 -34.4*

AVEIage . ..o .. .
Fees for customer transactions on others
Withdrawals

Percent charging....................... . 97.0 45.5 —51.5%* 68.1 52.6 -15.5

AVEIAgE . .. .. 1.06 1.27 21* A C L
Deposits

Percent charging....................... . 945 33.2 —61.2%* L 324

AVEIagE ... .. 111 1.27 .16 L A
Balance inquiries

Percent charging....................... . 895 21.2 —68.3** 68.1 26.4 —41.7*

AVEIage . ..ot .. 1.09 1.32 .23 - e e
Surcharge
Percent charging.............ccooovient. . 375 91.1 53.5** 56.3 32.1 —24.2
F =T = To .. 1.04 1.09 .05 - e

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution  *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by **Significant at the 95 percent confidence level.
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D.5.9. Automated teller machines in lowa
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 85.6 90.4 4.8 87.6 87.3 -3
Annual fee
Percent charging.....................o. .. . 327 46.7 14.0
AVEIagE ..o .. 9.26 12.27 3.01*
Card fee
Percent charging......................... . 272 16.6 -10.6
AVEIagE ..o e
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 378 30.9 -6.9

AvEerage........oooviiiiiiiiii A
Deposits

Percent charging....................... . .0 8.4 8.4

AVEIage. .. i A
Balance inquiries

Percent charging....................... . 121 12.7 7

AVEIage. ..o A
Fees for customer transactions on otherg
Withdrawals

Percent charging....................... . 64.6 325 —32.2**

AVEIage. ..o . .80 .84 .04
Deposits

Percent charging....................... . 436 7.4 -36.2**

AVEIage. .. o .. .88 A C
Balance inquiries

Percent charging....................... . 309 22.3 -8.6

AVErage. ... .. .62 .59 -.03
Surcharge
Percent charging......................... .
AVEIage ... .

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by **Significant at the 95 percent confidence level.
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D.5.10. Automated teller machines in Kansas
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.......................... . 114 36.7 25.3*
Annual fee
Percent charging.............cooovveaan.. L 19.4
AVEIage ..o e s
Card fee
Percentcharging...............coooooit . e 3.9
AVEIage ... e s
Fees for customer transactions on us
Withdrawals

Percent charging....................... . C 35.9

AVErage. ... A s
Deposits

Percent charging....................... . e 35.9

AVEIAgE . .. A .
Balance inquiries

Percent charging....................... . C 35.9

AVEIage . ..o A s
Fees for customer transactions on others
Withdrawals

Percent charging....................... . e 100.0

AVEIAgE . .. A .94
Deposits

Percent charging....................... . . 83.2

AVEIagE ... A .98
Balance inquiries

Percent charging....................... . C 81.4

AVEIage . ..ot AP .98
Surcharge
Percent charging.............ccooovient. . C 83.7
AVEIage .....cooviiiiiii i e 1.11

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution  *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by
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D.5.11. Automated teller machines in Kentucky
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 100.0 100.0 .0 50.0
Annual fee
Percent charging.....................o. .. . .0 17.1 17.1
AVEIagE ..o e
Card fee
Percent charging......................... . 2.9 20.4 175
AVEIagE ..o e
Fees for customer transactions on us
Withdrawals

Percent charging....................... . .0 4.8 4.8

AvEerage........oooviiiiiiiiii A
Deposits

Percent charging....................... . .0 4.8 4.8

AVEIage. .. i A
Balance inquiries

Percent charging....................... . .0 4.8 4.8

AVEIage. ..o A
Fees for customer transactions on otherg
Withdrawals

Percent charging....................... . 971 60.0 =37.1*

AVEIage. ..o . .92 1.27 .35*
Deposits

Percent charging....................... . s 65.8

AVEIage. .. o A A
Balance inquiries

Percent charging....................... . 68.6 42.9 -25.8

AVEIage. .. ..o A
Surcharge
Percent charging......................... . 146 82.9 68.3**
AVETAQE .. e .99 e

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by **Significant at the 95 percent confidence level.
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D.5.12. Automated teller machines in Louisiana

Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.......................... . 613 56.3 -5.0 46.2 35.7 -10.5
Annual fee
Percent charging.............cooovveaan.. . 131 15.0 2.0 16.4 19.8 34
AVEIage ..o e
Card fee
Percentcharging...............coooooit . 131 15.0 2.0 0 .0 0
AVEIage ... e .
Fees for customer transactions on us
Withdrawals

Percent charging....................... . .0 .0 .0 .0

AVErage. ... ..
Deposits

Percent charging....................... . .0 .0 .0 .0

AVEIAgE . .. .. .. . . ..
Balance inquiries

Percent charging....................... . 4.4 .0 -4.4 .0

AVEIage . ..o A - ..
Fees for customer transactions on other
Withdrawals

Percent charging....................... . 810 85.0 3.9 59.1 100.0 40.9*

AVEIAgE . .. .. 1.29 1.13 -.16 s .85 A
Deposits

Percent charging....................... . 437 69.0 25.3

AVEIagE ... A 1.14 s
Balance inquiries

Percent charging....................... . 7124 84.7 12.3 59.1

AVEIage . ..ot .. 112 1.02 -.10 -
Surcharge
Percent charging.............ccooovient. . 96.8 95.0 -1.9 60.7
F =T = To .. 145 1.62 17 -

NotEe. See general note to table 1. An institution’s “cus-

customer’s institution are called “on us”; a customer’s trans-

the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A customimachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the

actions in which the machine used is that of another institution
are called “on others.” An ATM surcharge is a fee imposed by

. . . Data are insufficient to report or are not comparable
across surveys.
*Significant at the 90 percent confidence level.
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D.5.13. Automated teller machines in Massachusetts
Dollars except as noted

Banks Savings associations
Service availability
and fee averages

1996 1997 Change 1996 1997 Change

Percent offering......................... . 100.0 100.0 .0 85.0 85.7 7

Annual fee
Percent charging.....................o. .. . 158 5.8 -10.0 9.6 13.1 35
AVEIagE ..o e

Card fee
Percent charging......................... . 284 .0 —28.4** 5.7 .0 -5.7
AVEIagE ..o e

Fees for customer transactions on us
Withdrawals
Percent charging....................... . .0 16.8 16.8 7.5 8.3 9
AvEerage........oooviiiiiiiiii A
Deposits
Percent charging....................... . .0 .0 .0 55 3.9 -1.7
AVEIage. .. i A
Balance inquiries
Percent charging....................... . 126 .0 -12.6 7.5 10.4 2.9
AVEIage. ..o A

Fees for customer transactions on others
Withdrawals
Percent charging....................... . 841 85.4 1.3 85.2 72.9 -12.2
AVEIage. ..o . 1.04 1.09 .05 .88 .86 -.02
Deposits
Percent charging....................... . 440 A A 72.3 82.6 10.3
AVEIage. .. o A A C .95 .92 -.03
Balance inquiries
Percent charging....................... . 764 41.6 -34.8* 71.7 53.4 -18.3
AVErage. ... .. .95 - C .99 .90 -.09

Surcharge
Percent charging......................... . 285 31.3 2.8 15.7 19.8 4.2
AVEIage ... e

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by **Significant at the 95 percent confidence level.
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D.5.14. Automated teller machines in Minnesota
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.......................... . 48.6 59.5 10.9
Annual fee
Percent charging.............cooovveaan.. . 143 475 33.2*
AVEIage ..o e 14.79 s
Card fee
Percentcharging...............coooooit . 151 .0 -15.1
AVEIage ... e
Fees for customer transactions on us
Withdrawals

Percent charging....................... . .0 .0 .0

AVErage. ... A
Deposits

Percent charging....................... . .0 .0 .0

AVEIAgE . .. A
Balance inquiries

Percent charging....................... . .0 .0 .0

AVEIage . ..o A
Fees for customer transactions on others
Withdrawals

Percent charging....................... . 849 325 —52.4**

AVEIAgE . .. .. 1.00 1.00 .00
Deposits

Percent charging....................... . 629 35.3 -27.5

AVEIagE ... A
Balance inquiries

Percent charging....................... . 725 18.4 —54.1**

AVEIage.....c.iiii i A
Surcharge
Percent charging.............ccooovient. . 226 27.7 5.2
AVEIage .....cooviiiiiii i e

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution  *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by **Significant at the 95 percent confidence level.



Retail Fees and Services of Depository Institutions

D.5.15. Automated teller machines in Mississippi

Dollars except as noted

121

Service availability

Banks

Savings associations

and fee averages

1996

1997

Change

1996

1997

Change

Percent offering......................... .

Annual fee

Percent charging.....................o. .. .
AVEIagE ..o .

Card fee

Percent charging......................... .
AVEIagE ..o .

Fees for customer transactions on us
Withdrawals

Percent charging....................... .
AvEerage........oooviiiiiiiiii ..

Deposits

Percent charging....................... .
AVEIage. .. i ..

Balance inquiries

Percent charging....................... .
AVEIage. ..o ..

Fees for customer transactions on other|
Withdrawals

Percent charging....................... .
AVEIage. ..o .

Deposits

Percent charging....................... .
AVEIage. .. o ..

Balance inquiries

Percent charging....................... .
AVEIage. .. ..o .

Surcharge

Percent charging......................... .
AVEIage ... .

61.4

69.9

60.1

21.4

8.5

-39.9*
—78.6%*

.0
.10

NotEe. See general note to table 1. An institution’s “cus-

tomer” is one who has an account at the institution. A custom+smachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the

customer’s institution are called “on us”; a customer’s trans-

actions in which the machine used is that of another institution
are called “on others.” An ATM surcharge is a fee imposed by

the ATM’s institution, typically on every transaction by the

. . . Data are insufficient to report or are not comparable
across surveys.

*Significant at the 90 percent confidence level.
**Significant at the 95 percent confidence level.
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D.5.16. Automated teller machines in Missouri

Dollars except as noted

Annual Report to the Congress

Service availability

Banks

Savings associations

and fee averages

1996

1997

Change

1996 1997 Change

Percent offering.......................... .

Annual fee

Percent charging.............cooovveaan.. .
AVEIage ..o ..

Card fee

Percentcharging...............coooooit .
AVEIage ... ..

Fees for customer transactions on us
Withdrawals

Percent charging....................... .
AVErage. ... ..

Deposits

Percent charging....................... .
AVEIAgE . .. ..

Balance inquiries

Percent charging....................... .
AVEIage . ..o ..

Fees for customer transactions on other
Withdrawals

Percent charging....................... .
AVEIAgE . .. ..

Deposits

Percent charging....................... .
AVEIagE ... ..

Balance inquiries

Percent charging....................... .
AVEIage.....c.iiii i ..

Surcharge

Percent charging.............ccooovient. .
AVEIage .....cooviiiiiii i ..

79.9
15.8

15.8

PO Ro
w

94.7

1.2

w ~
o B
® ©®

(2]
e ™

= w
w

14.9
-15.8*

-14.6

_06.2%*
.03

_58.9%*
-.10

-11.6
.02

55.6**
17

48.9 59.7 10.9

NotEe. See general note to table 1. An institution’s “cus-

the ATM'’s institution, typically on every transaction by the

tomer” is one who has an account at the institution. A customimachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the

customer’s institution are called “on us”; a customer’s trans-

actions in which the machine used is that of another institution
are called “on others.” An ATM surcharge is a fee imposed by

. . . Data are insufficient to report or are not comparable
across surveys.

*Significant at the 90 percent confidence level.
**Significant at the 95 percent confidence level.
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D.5.17. Automated teller machines in Montana
Dollars except as noted
Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 719 74.8 2.9
Annual fee
Percent charging.....................o. .. . 19.2 .0 -19.2*
AVEIagE ..o e ..
Card fee
Percent charging......................... . .0 .0 .0
AVEIagE ..o . - .. ..
Fees for customer transactions on us
Withdrawals

Percent charging....................... . .0 .0 .0

AvEerage........oooviiiiiiiiii ..
Deposits

Percent charging....................... . .0 .0 .0

AVEIage. .. i .. . . ..
Balance inquiries

Percent charging....................... . .0 3.3 3.3

AVEIage. ..o .. . A C
Fees for customer transactions on otherg
Withdrawals

Percent charging....................... . 100.0 83.1 -16.9

AVEIage. ..o . 1.12 1.00 =12
Deposits

Percent charging....................... . 83.9

AVEIage. .. o .. A
Balance inquiries

Percent charging....................... . 716 76.5 5.0

AVErage. ... .. 1.11 .95 -.16
Surcharge
Percent charging......................... . 88.0 91.4 3.4
AVETAQE .. . 1.00 1.25 .25

NotEe. See general note to table 1. An institution’s “cus-

the ATM’s institution, typically on every transaction by the

tomer” is one who has an account at the institution. A custom+smachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the

customer’s institution are called “on us”; a customer’s trans-

actions in which the machine used is that of another institution
are called “on others.” An ATM surcharge is a fee imposed by

. . . Data are insufficient to report or are not comparable
across surveys.
*Significant at the 90 percent confidence level.
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D.5.18. Automated teller machines in Nebraska

Dollars except as noted

Annual Report to the Congress

Service availability

Banks

Savings associations

and fee averages

1996

1997

Change

1996

1997

Change

Percent offering.......................... .

Annual fee

Percent charging.............cooovveaan.. .
AVEIage ..o ..

Card fee

Percentcharging...............coooooit .
AVEIage ... ..

Fees for customer transactions on us
Withdrawals

Percent charging....................... .
AVErage. ... ..

Deposits

Percent charging....................... .
AVEIAgE . .. ..

Balance inquiries

Percent charging....................... .
AVEIage . ..o ..

Fees for customer transactions on other
Withdrawals

Percent charging....................... .
AVEIAgE . .. ..

Deposits

Percent charging....................... .
AVEIagE ... ..

Balance inquiries

Percent charging....................... .
AVEIage.....c.iiii i ..

Surcharge

Percent charging.............ccooovient. .
AVEIage .....cooviiiiiii i ..

8l.1
12.1
25.0
11.3
11.3

11.3

~
P Pw PA

77.5

32.1

14.6

-12.1
7.2

3.2
-11.3

3.2

19.7
-.14

-15.3
-.16

21.6
-11

7.0
-.24

NotEe. See general note to table 1. An institution’s “cus-

tomer” is one who has an account at the institution. A customimachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the

customer’s institution are called “on us”; a customer’s trans-

actions in which the machine used is that of another institution
are called “on others.” An ATM surcharge is a fee imposed by

the ATM'’s institution, typically on every transaction by the

. . . Data are insufficient to report or are not comparable
across surveys.
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D.5.19. Automated teller machines in New Jersey
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 834 85.3 1.8 84.1 90.3 6.2
Annual fee
Percent charging.....................o. .. . 177 26.9 9.3 6.2 39.8 33.7*
AVEIagE ..o e
Card fee
Percent charging......................... . .0 4.6 4.6 13.0 .0 -13.0
AVEIagE ..o . .
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 10.6 .0 -10.6 .0 .0 .0

AvEerage........oooviiiiiiiiii A
Deposits

Percent charging....................... . .0 .0 .0 .0 .0 .0

AVEIage. .. i A
Balance inquiries

Percent charging....................... . 5.4 .0 -5.4 .0 .0 .0

AVEIage. ..o A
Fees for customer transactions on otherg
Withdrawals

Percent charging....................... . 9438 59.9 —34.9** 55.8 22.1 -33.6

AVEIage. ..o . .85 .88 .03 C . A
Deposits

Percent charging....................... . 877 77.7 -10.0 84.8 .0 —84.8**

AVEIage. .. o A .88
Balance inquiries

Percent charging....................... . 771 42.0 -35.1* 55.8 5.4 —50.4**

AVErage. ... A 1.00
Surcharge
Percent charging......................... . 457 100.0 54.3** 215 59.2 37.8*
AVETAQE .. e .94 C - 1.00 e

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by **Significant at the 95 percent confidence level.
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D.5.20. Automated teller machines in New York
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.......................... . 631 59.7 -3.4 97.0 97.1 2
Annual fee
Percent charging.............cooovveaan.. . 114 2.6 -8.8 8.8 .0 -8.8
AVEIage ..o e
Card fee
Percentcharging...............coooooit . 2.6 .0 -2.6 .0 .0 .0
AVEIage ... e . A . .
Fees for customer transactions on us
Withdrawals

Percent charging....................... . .0 1.6 1.6 12.9 1.8 -11.2

AVErage. ... A
Deposits

Percent charging....................... . 4.0 .0 -4.0 .0 1.8 1.8

AVEIAgE . .. A
Balance inquiries

Percent charging....................... . 1.3 16.7 15.4* 12.9 1.8 -11.2

AVEIage . ..o A
Fees for customer transactions on others
Withdrawals

Percent charging....................... . 883 88.2 -1 715 60.7 -10.8

AVEIAgE . .. .. 1.08 1.01 -.07 .93 .92 -.01
Deposits

Percent charging....................... . 554 81.8 26.4 59.4 42.8 -16.6

AVEIagE ... .. .86 1.00 14 C .89 A
Balance inquiries

Percent charging....................... . 853 72.3 -13.1 58.0 57.2 -.8

AVEIage . ..ot .. .85 .92 .07 .84 .81 -.03
Surcharge
Percent charging.............ccooovient. . 46.0 33.2 -12.8 9.9 27.6 17.7*
F =T = To .. 1.29 C C e .92 C

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution  *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by **Significant at the 95 percent confidence level.
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D.5.21. Automated teller machines in Ohio

Dollars except as noted

127

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 712 51.1 -20.0 80.1 88.2 8.1
Annual fee
Percent charging.....................o. .. . .0 1.8 1.8 35 12.7 9.2
AVEIagE ..o . -
Card fee
Percent charging......................... . .0 .0 .0 0 7.2 7.2
AVEIagE ..o . - . .. .
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 19.6 .0 -19.6 15.0 3.8 -11.2

AvEerage........oooviiiiiiiiii .
Deposits

Percent charging....................... . .0 .0 .0 16.7 3.8 -13.0

AVEIage. .. i .. . .. ..
Balance inquiries

Percent charging....................... . 4.7 .0 -4.7 16.5 .0 -16.5

AVEIage. ..o A ..
Fees for customer transactions on other
Withdrawals

Percent charging....................... . 924 91.4 -0 89.5 81.2 -8.2

AVEIage. ..o . .88 .95 .07 91 1.07 .16
Deposits

Percent charging....................... . 319 97.8 65.9** 69.4 68.7 -7

AVEIage. .. o .. .96 .94 -.02 A 1.11 S
Balance inquiries

Percent charging....................... . 491 91.4 42.3** 84.5 58.7 -25.8

AVErage. ... .. 122 .95 -.27 .81 e -
Surcharge
Percent charging......................... . 333 61.6 28.4 35.2 52.5 17.3
AVETAQE .. .. 113 1.24 A1 C 1.05 -

NotEe. See general note to table 1. An institution’s “cus-

the ATM’s institution, typically on every transaction by the

tomer” is one who has an account at the institution. A custom+smachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the

customer’s institution are called “on us”; a customer’s trans-

. . . Data are insufficient to report or are not comparable
across surveys.

actions in which the machine used is that of another institution **Significant at the 95 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by
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D.5.22. Automated teller machines in Oklahoma

Dollars except as noted

Annual Report to the Congress

Service availability

Banks

Savings associations

and fee averages

1996

1997

Change

1996 1997 Change

Percent offering.......................... .

Annual fee

Percent charging.............cooovveaan.. .
AVEIage ..o ..

Card fee

Percentcharging...............coooooit .
AVEIage ... ..

Fees for customer transactions on us
Withdrawals

Percent charging....................... .
AVErage. ... ..

Deposits

Percent charging....................... .
AVEIAgE . .. ..

Balance inquiries

Percent charging....................... .
AVEIage . ..o ..

Fees for customer transactions on other
Withdrawals

Percent charging....................... .
AVEIAgE . .. ..

Deposits

Percent charging....................... .
AVEIagE ... ..

Balance inquiries

Percent charging....................... .
AVEIage.....c.iiii i ..

Surcharge

Percent charging.............ccooovient. .
AVEIage .....cooviiiiiii i ..

72.4
42.0

2.4

~
o

~ ~
LB PO Be
©omo ON O
© o

33.9

71.4
21.6

6.9

oO

© oOw O
w

o
w

-1.0
-20.4

4.5

28.3**
.00

-5.0
.03

-13.0
.04

25.5

68.3 81.7 13.4

NotEe. See general note to table 1. An institution’s “cus-

the ATM'’s institution, typically on every transaction by the

tomer” is one who has an account at the institution. A customimachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the

customer’s institution are called “on us”; a customer’s trans-

. . . Data are insufficient to report or are not comparable
across surveys.

actions in which the machine used is that of another institution **Significant at the 95 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by
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D.5.23. Automated teller machines in Pennsylvania
Dollars except as noted
Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 936 93.2 -3 47.1 39.7 -7.4
Annual fee
Percent charging.....................o. .. . 288 32.9 4.1 35.8 16.4 -19.4
AVEIagE ..o .. 14.69 11.82 -2.87 A C s
Card fee
Percent charging......................... . 6.8 .0 -6.8* 10.7 16.4 5.7
AVEIagE ..o e .. -
Fees for customer transactions on us
Withdrawals

Percent charging....................... . .0 7.6 7.6* .0 .0 .0

AvEerage........oooviiiiiiiiii ..
Deposits

Percent charging....................... . .0 .0 .0 .0 .0 .0

AVEIage. .. i .. . .. - - .. .
Balance inquiries

Percent charging....................... . .0 3.9 3.9 .0 .0 .0

AVEIage. ..o .. . . .. -
Fees for customer transactions on other
Withdrawals

Percent charging....................... . 575 45.5 -12.0 73.4 57.8 -15.7

AVEIage. ..o . .98 .93 -.05 .70 .. .
Deposits

Percent charging....................... . 484 30.9 -17.6 52.8 44.8 -8.0

AVEIage. .. o .. 1.10 .85 -.25 C s A
Balance inquiries

Percent charging....................... . 398 295 -10.3 52.8 40.5 -12.2

AVErage. ... .. 103 .99 -.04 e -
Surcharge
Percent charging......................... . 232 32.7 9.5 .0 17.2 17.2
AVETAQE .. . .94 .83 -11 .

NotEe. See general note to table 1. An institution’s “cus-
tomer” is one who has an account at the institution. A custom+smachine’s noncustomer users.

er's ATM transactions in which the machine used is that of the

customer’s institution are called “on us”; a customer’s trans-

actions in which the machine used is that of another institution
are called “on others.” An ATM surcharge is a fee imposed by

the ATM’s institution, typically on every transaction by the

. . . Data are insufficient to report or are not comparable
across surveys.
*Significant at the 90 percent confidence level.
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D.5.24. Automated teller machines in Tennessee

Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.......................... . 64.2 80.1 15.9 71.2
Annual fee
Percent charging.............cooovveaan.. . 4.9 15.6 10.7
AVEIage ..o e
Card fee
Percentcharging...............coooooit . .0 .0 .0
AVEIage ... .. .. . .
Fees for customer transactions on us
Withdrawals

Percent charging....................... . .0 .0 .0

AVErage. ... ..
Deposits

Percent charging....................... . .0 .0 .0

AVEIAgE . .. .. .. . .
Balance inquiries

Percent charging....................... . .0 .0 .0

AVEIage . ..o .. .. - .
Fees for customer transactions on other
Withdrawals

Percent charging....................... . 914 68.5 -22.9

AVEIAgE . .. .. 1.03 1.00 -.03
Deposits

Percent charging....................... . 918 56.6 -35.2

AVEIagE ... A
Balance inquiries

Percent charging....................... . 723 45.3 -27.0

AVEIage . ..ot .. 1.00 e -
Surcharge
Percent charging.............ccooovient. . 747 75.2 5
F =T = To .. 1.03 1.04 .01

NotEe. See general note to table 1. An institution’s “cus-

the ATM'’s institution, typically on every transaction by the

tomer” is one who has an account at the institution. A customimachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the

customer’s institution are called “on us”; a customer’s trans-

actions in which the machine used is that of another institution
are called “on others.” An ATM surcharge is a fee imposed by

. . . Data are insufficient to report or are not comparable
across surveys.



Retail Fees and Services of Depository Institutions 131

D.5.25. Automated teller machines in Texas
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 633 78.4 15.1 80.9 65.0 -15.9
Annual fee
Percent charging.....................o. .. . 6.4 24.0 17.5%* 8.6 11.5 3.0
AVEIagE ..o e 9.91
Card fee
Percent charging......................... . 114 5.2 -6.2 24.3 11.5 -12.8
AVEIagE ..o e
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 1.3 4.6 3.3 16.4 .0 -16.4

AvEerage........oooviiiiiiiiii A
Deposits

Percent charging....................... . 1.3 4.8 35 16.4 .0 -16.4

AVEIage. .. i A
Balance inquiries

Percent charging....................... . 7.2 18.3 111 16.4 115 -4.9

AVEIage. ..o A
Fees for customer transactions on otherg
Withdrawals

Percent charging....................... . 853 80.1 -5.2 83.6 56.7 -26.9

AVEIage. ..o . 1.02 1.06 .04 .97 .95 -.02
Deposits

Percent charging....................... . 595 75.5 16.0 82.0 51.5 -30.6

AVEIage. .. o .. .95 1.07 2% .97 A C
Balance inquiries

Percent charging....................... . 739 74.1 A1 67.1 46.1 -21.0

AVErage. ... .. .97 1.02 .05 .97 - e
Surcharge
Percent charging......................... . 737 88.5 14.8* 83.6 88.5 4.9
AVETAQE .. .. 1.05 1.16 A1 .93 .90 -.03

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by **Significant at the 95 percent confidence level.
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D.5.26. Automated teller machines in Virginia
Dollars except as noted

Banks Savings associations
Service availability
and fee averages

1996 1997 Change 1996 1997 Change

Percent offering.......................... . 787 100.0 21.3* C 81.6

Annual fee
Percent charging.............cooovveaan.. . .0 19.7 19.7* A .0
AVEIage ..o e

Card fee
Percentcharging...............coooooit . .0 .0 .0 C .0
AVEIage ... e

Fees for customer transactions on us
Withdrawals
Percent charging....................... . 5.4 6.7 1.2 C .0
AVErage. ... A
Deposits
Percent charging....................... . .0 3.0 3.0 s .0
AVEIAgE . .. A
Balance inquiries
Percent charging....................... . .0 3.0 3.0 L .0
AVEIage . ..o A

Fees for customer transactions on others
Withdrawals
Percent charging....................... . 78.9 67
AVEIAgE . .. .. 131 1
Deposits
Percent charging....................... . . 100.
AVEIagE ... A 1
Balance inquiries
Percent charging....................... . 78.9 63.7 -15.1 C 39.2
AVEIage . ..ot .. 131 1.09 -.22 -

-11.7 C 58.8
9 -.22 C s

hO onN

58.8

Surcharge
Percent charging.............ccooovient. . 36.1 82.1 46.0** L 80.4
F =T = To .. 140 1.05 -.35 C R

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution  *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by **Significant at the 95 percent confidence level.
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D.5.27. Automated teller machines in Washington state

Dollars except as noted

133

Service availability

Banks

Savings associations

and fee averages

1996

1997

Change

1996

1997

Change

Percent offering......................... .

Annual fee

Percent charging.....................o. .. .
AVEIagE ..o .

Card fee

Percent charging......................... .
AVEIagE ..o .

Fees for customer transactions on us
Withdrawals

Percent charging....................... .
AvEerage........oooviiiiiiiiii ..

Deposits

Percent charging....................... .
AVEIage. .. i ..

Balance inquiries

Percent charging....................... .
AVEIage. ..o ..

Fees for customer transactions on other|
Withdrawals

Percent charging....................... .
AVEIage. ..o .

Deposits

Percent charging....................... .
AVEIage. .. o ..

Balance inquiries

Percent charging....................... .
AVEIage. .. ..o .

Surcharge

Percent charging......................... .
AVEIage ... .

100.0

59.8
.74

46.4

455

100.0

72.5
84.1
72.5

37.9

12.7

26.1

87.6

16.4
16.4

16.4

100.0

11.8

77.5

1.03
74.4
61.1

41.3

12.4

11.8

-16.4
-16.4
-16.4
-8.5
-.17
-5.9

-22.5

41.3*

NotEe. See general note to table 1. An institution’s “cus-
tomer” is one who has an account at the institution. A custom+smachine’s noncustomer users.

er's ATM transactions in which the machine used is that of the

customer’s institution are called “on us”; a customer’s trans-

the ATM’s institution, typically on every transaction by the

. . . Data are insufficient to report or are not comparable
across surveys.

actions in which the machine used is that of another institution **Significant at the 95 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by
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D.5.28. Automated teller machines in West Virginia

Dollars except as noted

Annual Report to the Congress

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering.......................... . 100.0 92.7 -7.3
Annual fee
Percent charging.............cooovveaan.. . 44.2 52.4 8.2
AVEIage ..o e 12.00 s
Card fee
Percentcharging...............coooooit . 12.4 3.9 -8.5
AVEIage ... e s .
Fees for customer transactions on us
Withdrawals

Percent charging....................... . .0 .0 .0

AVErage. ... ..
Deposits

Percent charging....................... . .0 .0 .0

AVEIAgE . .. .. .. . .
Balance inquiries

Percent charging....................... . .0 .0 .0

AVEIage . ..o .. .. - .
Fees for customer transactions on other
Withdrawals

Percent charging....................... . 54.8 49.1 -5.7

AVEIAgE . .. A s ..
Deposits

Percent charging....................... . 38.5 41.0 25

AVEIagE ... A s .
Balance inquiries

Percent charging....................... . 54.8 49.1 -5.7

AVEIage.....c.iiii i A s .
Surcharge
Percent charging.............ccooovient. . 28.3 55.4 27.2
AVEIage .....cooviiiiiii i e 1.44 L

NotEe. See general note to table 1. An institution’s “cus-

the ATM'’s institution, typically on every transaction by the

tomer” is one who has an account at the institution. A customimachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the

customer’s institution are called “on us”; a customer’s trans-

actions in which the machine used is that of another institution
are called “on others.” An ATM surcharge is a fee imposed by

. . . Data are insufficient to report or are not comparable
across surveys.
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D.5.29. Automated teller machines in Wisconsin
Dollars except as noted

Banks Savings associations
Service availability
and fee averages
1996 1997 Change 1996 1997 Change

Percent offering......................... . 67.0 90.4 23.4** 75.6 83.1 7.5
Annual fee
Percent charging.....................o. .. . 248 25.5 7 22.6 45.1 22.5
AVEIagE ..o .. 10.60
Card fee
Percent charging......................... . 241 15.3 -8.8 13.0 20.3 7.4
AVEIagE ..o .. 7152
Fees for customer transactions on us
Withdrawals

Percent charging....................... . 127 4.1 -8.6 12.7 20.3 7.6

AvEerage........oooviiiiiiiiii A
Deposits

Percent charging....................... . 29.0 2.7 —26.3** .0 .0 .0

AVEIage. .. i A
Balance inquiries

Percent charging....................... . 119 4.7 -7.2 12.7 .0 -12.7

AVEIage. ..o A
Fees for customer transactions on otherg
Withdrawals

Percent charging....................... . 763 53.3 -23.1 70.7 45.1 -25.6

AVEIage. ..o . 1.24 .98 —.26* e . A
Deposits

Percent charging....................... . 249 42.9 18.0 58.0 45.1 -12.9

AVEIage. .. o A 1.09
Balance inquiries

Percent charging....................... . 364 27.7 -8.7 51.7 45.1 -6.6

AVErage. ... .. .89 1.01 12 e - -
Surcharge
Percent charging......................... . 271 14.3 -12.9 .0 .0 .0
AVETAQE .. .. 115 1.09 -.06 e C -

NotEe. See general note to table 1. An institution’s “cus-  the ATM'’s institution, typically on every transaction by the
tomer” is one who has an account at the institution. A custommachine’s noncustomer users.
er's ATM transactions in which the machine used is that of the ... Data are insufficient to report or are not comparable
customer’s institution are called “on us”; a customer’s trans- across surveys.
actions in which the machine used is that of another institution *Significant at the 90 percent confidence level.
are called “on others.” An ATM surcharge is a fee imposed by **Significant at the 95 percent confidence level.
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