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DEPARTMENT OF HEALTH & HUMAN SERVICES Office of tt훌 앓ere 뻐ry 

Directα 

Of’‘~e for 다VIR때Its 
Wa앙빼ton. D,C. 20201 

December 19.2006 

Dear S 없teH않pit왜 Associ a찌on Pr‘윌siden t: 

Good m빼ic뻐 eared안뤘찌S 따)One旅짧.ve ∞romu피않tiαnbetw않n뼈tients 없xl 
providers. !neff흡삐veo따un뻐i빼on 앵n lead to impro뿔rdiagnosis 빼 dela'했dor 
m따D혈m벼i앓I treatm빼. Etl쏠tivecommu피cation with persons who have linn뼈 
E빼ish proficiency.. as w혀las힘S뼈swho 윌-e deaforb빼-야-꿇훨i맹， 0빠홉neg벼res 
inte행R없sorotber짧vi않s. Manyho행i뻐sare짧ively뻐휩ng stepsto a‘뼈훨sthe홉g 
n앓dr. However‘, t1OSIj빼Is 뚫cein따뺑영ngch왜len양s tomeet 빼eαmmt뼈펴cation De혀S 
ofanincr빼빼19ly diverse pop피ation. 

In Ii헝ltof빠 vi없linψ@빼ceofthis i않뼈 181뼈앙i빼빼 to inform you ofa new 
뼈찌01빼Ii피삐ative that 빠 Office for Ci찌1 Rights (OCR) in 빠 V.S.D맹없tmentof 

H없1빠1 and Human Services, in coJl빼oration with 빼e Ameri얹n Hospital Ass없ation， is 

law뼈mgt뼈'Ovide te야ni않lassis빼뼈 뻐ds빼re teSOW'ces to help flo펴며빼 S 

따nm빼icate 하뚫ctiv빼ywith i뼈ividuaIs who 짧 d융afor bard ofb없ring or who have 
limited E맹!ish proficim뼈· 까lisini삐ativeis fow법eel onacriti때1 9oal뼈tour 
아뿔ni쩔히ons 빼a를 -ensuring 야lat all individ뻐lsbaveeql뼈l 뼈dm없피n행피 없않ssto 
qua1ityh뼈lth 않reo 

As p없tofthis 뼈다onal i미tiative. over 센leooming뺏ar， OCR， 암"ough i훨 re휠e빼l 

0:없않50 will be working with a nwnber of state 뻐하j뻐 associations and 앙않irm월nba연 m 
없ess the communication 없혀S ofpati웬tsandth없r 빼피lym빼뼈rs 빼dtodev밍 op 휠삐 

implement apr뺑웰nof뼈ning 휠ldi빼rmation-훌h뼈1& 빼out 짧a월휠옳， tools, best 
혐'8cti야50edu짧i때a1 matcri빼sand 빠1« resources to 훨sisthospi빼1s inrespon뼈ng 

빼prop꾀ately and efficiently to 빠않 &빼m뻐빼onr빼s. As we worlc t빵하ler in 
뼈rtn하양lip atboth 암lenational빼dlocallev;없， we look放W빼 to further developin훌 

and 월fi피ngth않ereso빼없S 삐삐ima빼ng 빠없ere훌our않S， 8s well as the knowl때Be 빠1d 
ex뭘룰ience gained 빠l1"OU혈1 our state coil빼O빼iOl월， a'빼lable to a wider 빼Jdienceof 

h않힐i뼈las없ciations and hospitals. 

I 뭘npl않sed to tell you today 싫)Out anc웰 webp앨* 뻐at OCR has established 휴M:Ci젠앉Dy 

furl뼈pi없Is s융kingres뼈했 oneffcc찌.vecomm뻐i빼on， 

www.바lS.ROV ocr,hosuit해communication.html. Am뼈gtheresour얹:s you will 젠ndare 
fact 발leetson eft장tive comR1U1피때섭때， gui뼈n‘* 빼)0삐Itthe ‘:ivil rights laws 뻐하 apply, 

얻훌ourccs that 빼S여ISS 뼈neof빠 issues related to 뿔yment for services, 없ldin뼈rna삐on 

빠lOut succes뼈II resolutions of없ses in this 훌ea.. We plan to I얻gularly따펴짧a따 
improve this website, and hope that you will 찌sit 빠ewet빼.teand find 뻐e information 
h바pM. 

--- --r ‘ - -_.. -- ... 

http://www.hhs.gov/ocr/hospitalcommunication.html


Page2-S뼈te ll<>앨ita1 Association pr월ident 

Weare 야짜hus빼stie about wor힘ngwith 빠lε Am하icanHo:혀pitalA없뼈뼈~wbich 뼈S 

밟빼y 빼밟aken si웰fica따 work in this 없a. We 뼈pe that you will join 야t 8S we14 

in working on this ne짜 삐i하뼈ve. ￦esbareyo따 commi뼈뾰 to providing 멘빼ityl뼈lth 

않refor 왜I and are confident that our joint efforts to 뼈cili빼e effective communi때dαnin 

h앓pita! settings will bring us cl，엉ξil' tO l'i뼈Ii킹ng뻐S얽al. 

’Th뼈kyouin 때V빼ce toryour 앉뺑art 

Sincerely, 

/Winston A. W피kinson/ 

Winston A. Wit뀔nson， J.D. 
파rector 

。뚫.ce for Civil Rights 


