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Crisis Intervention for Persons With Developmental Disabilities 

Senate Bill 1038 (Thompson), Chapter 1043, Statutes 1998 
Welfare and Institutions Code 4696.1, (f) (1)(2)(3). 

 
 

SENATE BILL 1038 (THOMPSON) CHAPTER 1043, STATUTES 1998, WELFARE AND 
INSTITUTIONS CODE 4696.1, (F) (1)(2)(3) REQUIRES: 

 
 

By May 15 of each year, the Department of Developmental Services (Department) shall provide 
all of the following information to the Legislature: 
 

1. The status of the memorandums of understanding developed jointly by each regional 
center and the county mental health agency and identify any barriers to meeting the 
outcomes specified in this section. 

 
2. The availability of mobile crisis intervention services, including generic services, by 

regional center catchment area, including the names of vendors and rates paid. 
 

3. A description of each regional center’s funded emergency housing options, including the 
names and types of vendors, the number of beds and rates, including, but not limited to, 
crisis emergency group homes, crisis beds in a regular group home, crisis foster homes, 
motel or hotel or psychiatric facility beds, and whether each emergency housing option 
serves minors or adults and whether it is physically accessible.  
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Summary of Memorandum of Understanding (MOU) Status Between County Mental 
Health Agencies and Regional Centers in California 

 
 

 
Senate Bill 1038 (Thompson), Chapter 1043, Statutes 1998, Welfare and Institutions Code 
4696.1, (f) (1) (2)(3) required each regional center and county mental health agency to develop 
an MOU for improved cooperative efforts regarding regional center consumers requiring mental 
health services.  As of March 2003 all 58 counties and 21 regional centers have completed 
MOUs.  Each regional center and county mental health agency is responsible for maintaining 
and/or revising their MOU.   
 
The Department of Developmental Services and the Department of Mental Health continue to 
provide facilitation between regional centers and county mental health agencies.  Ongoing 
facilitation efforts include: 
 

• Convening and staffing a quarterly interagency task force to develop strategies for 
successful community services for persons with a dual diagnosis; 

• Providing technical assistance as requested by the regional centers and/or county 
mental health agencies;   

• Convening psychiatrist training for professionals in the fields of mental health and 
developmental disabilities.  One conference was held on June 5, 2004, in Los Angeles 
and another on January 29, 2005, in Sacramento.   

• Analyzing statewide data to examine the number of psychiatric hospitalizations and 
administrative days that occurred prior to community placement; and   

• Meeting with the Department of Mental Health to discuss progress and necessary 
collaborative activities to promote continuity of care for persons with a dual diagnosis.  

 
As a result of these efforts, new, innovative services and supports have been developed.  These 
include: 
 

• The development of additional adolescent dual diagnosis treatment facilities; and  
• The development of a new Mental Health Rehabilitative Center with a special emphasis 

on serving persons with a dual diagnosis.   
 
Although these developments are promising, barriers continue to exist in providing services and 
supports in the community.  Regional centers have identified these barriers: 
 

• A lack of qualified administrators and staff to manage facilities for persons with a dual 
diagnosis; 

• Difficulties in accessing and blending funds from multiple agencies; and  
• Shortages of psychiatrists willing to provide treatment to this population and also willing 

to accept the Medi-Cal reimbursement rate.  
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Mobile Crisis Intervention Services and Emergency Housing Options of the Regional 
Centers 
 
Welfare and Institutions Code section 4648(a) (10) states “In order to achieve the stated 
objectives of a consumer’s individual program plan, the regional center shall conduct activities 
including, but not limited to, all of the following: 
 
Emergency and crisis intervention services, including, but not limited to, mental health services 
and behavior modification services, may be provided, as needed, to maintain persons with 
developmental disabilities in the living arrangement of their own choice. Crisis services shall first 
be provided without disrupting a person’s living arrangement. If crisis intervention services are 
unsuccessful, emergency housing shall be available in the person’s home community. If 
dislocation cannot be avoided, every effort shall be made to return the person to his or her living 
arrangement of choice, with all necessary supports, as soon as possible.  
 
Mobile Crisis Intervention Services Section provides information on the availability of mobile 
crisis intervention services, including generic services, by regional center catchment area, 
including the names of vendors and rates paid.  
 
Funded Emergency Housing Options Section provides a description of each regional 
center’s funded emergency housing options, including the names and types of vendors, the 
number of beds and rates, including, but not limited to, crisis emergency group homes, crisis 
beds in a regular group home, crisis foster homes, motel or hotel or psychiatric facility beds, and 
whether each emergency housing option serves minors or adults and whether it is physically 
accessible.  
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Mobile Crisis Intervention Services 
 

Vendor Name Generic 
Service 

Rate Paid 

Alta California Regional Center 

Turning Point No $2,291.19/mo. rate for 24-hour wrap-around.  

Sacramento Co. Mental 
Health 

Yes MediCal 

Nevada Co. Mental Health Yes MediCal/MediCare 

Placer Co. Mental Health Yes MediCal/MediCare 

El Dorado Co. Mental 
Health 

Yes MediCal/MediCare 

Aspira  
(Family-Focused Support) 

No $1250-$2700/mo. depending on assessed need 

Sutter/Yuba County  
Mental Health 

Yes MediCal/MediCare 

Central Valley Regional Center 

Fresno Co. Mental Health Yes Medical/Medicare 

Tulare Co. Mental Health Yes Medical/Medicare 

Kings Co. Mental Health Yes Medical/Medicare 

Merced Co. Mental Health Yes Medical/Medicare 

Eastern Los Angeles Regional Center 

Los Angeles Co. 
Mental Health 

Yes MediCal/MediCare 

Behavior Intervention 
Training Team  

No $3,839/mo. by contract 

College Hospital Yes MediCal/MediCare 

Queen of Angeles Ingleside 
Campus Hospital 

Yes MediCal/MediCare 

BCH Alhambra Yes MediCal/MediCare 

Far Northern Regional Center 

STA Norcal No Up to $4,612/mo. 

Frank D. Lanterman Regional Center  

Choiceline Yes Funded by Los Angeles Co. Dept. of Mental Health 

All Care Yes Funded by Los Angeles Co. Dept. of Mental Health 

Psych on Wheels Yes Funded by Los Angeles Co. Dept. of Mental Health 

Behavior Intervention and 
Training Team 

No $3,839/mo. 
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Vendor Name Generic 
Service 

Rate Paid 

Pro Team Yes Funded by Los Angeles Co. Dept. of Mental Health 

Emergency Outreach Yes Funded by Los Angeles Co. Dept. of Mental Health 

PET (Psych Emergency 
Team) 

Yes Funded by Los Angeles Co. Dept. of Mental Health 

Golden Gate Regional Center 

STA NorCal Mobile Crisis 
Team 

No Varies from $15/hr. to $34/hr. plus $1,504/mo. for on-call services 

San Mateo Co. Mental 
Health Mobile Support 
Team 

Yes MediCal/MediCare 

San Francisco Co. Mental 
Health Mobile Crisis 
Treatment Team 

Yes MediCal/MediCare 

Harbor Regional Center 

College Hospital Yes MediCal/MediCare 

Del Amo Hospital Yes MediCal/MediCare 

Harbor UCLA Medical 
Center, Torrance 

Yes Medical/MediCare 

L.A. County Emergency 
Hotline 800-854-7771 

Yes MediCal/MediCare 

Mental Health Urgent Care 
Center, Long Beach 

Yes MediCal/MediCare 

No Ordinary Moments No $40/hr. 

Pacific Hospital of Long 
Beach – Memorial 
Counseling Associates 

Yes MediCal/MediCare 

Robert F. Kennedy Medical 
Center, Hawthorne 

Yes MediCal/MediCare 

Inland Regional Center 

Pathways, Inc. No $20/hr. 

Sue Bancroft, MA, CRC No $25/hr. 

Kern Regional Center 

Lloyd’s Liberty Homes No $25/hr., $3000/mo. 

Mono Co. Mental Health No $500/mo. 

Kern County Mental Health 
Crisis Stabilizer 

Yes Medical/MediCare 
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Vendor Name Generic 
Service 

Rate Paid 

North Bay Regional Center 

Community Catalysts of 
California* 

No $42/hr. 

* North Bay RC does not have mobile crisis services, but in emergencies, calls upon this mobile crisis service 
team vendored by Valley Mountain Regional Center. 

North Los Angeles County Regional Center 

Access Telecommunication 
Center * 

Yes MediCal/MediCare 

Mission Community 
Hospital 

Yes MediCal/MediCare 

Northridge Hospital Crisis 
Team 

Yes MediCal/MediCare 

NLACRC has staff on call 24 hours per day to provide guidance in crisis situations. During a mental health 
emergency, NLACRC staff may advise a consumer, family member, or service provider to contact one of the 
crisis teams listed above. 24-hour emergency on-call assistance and support services are provided for 
consumers who receive supported living, family home agency and foster family home services. Many 
independent living service providers have a 24-hour on-call system, by choice, although it is not a requirement. 
In addition, 1:1 behavioral support services may be authorized in an emergency situation when a consumer 
requires additional support in order to prevent a move to a more restrictive environment or to protect the 
consumer or others. 
* Access Telecommunication Center (L.A. County Department of Mental Health) assumed full responsibility for 
providing referral and linkage resources for the L.A. County Area for persons with a MH diagnosis and who 
reside in an Adult Residential Facility in 2004. The Access Center is responsible for screening and dispatching 
all CRT teams in the L.A. area for assessment and transport to area MH hospitals when needed. All Adult 
Residential Facility (ARF) providers serving consumers receiving MediCal benefits and who have a MH 
diagnosis must use the Access Center system when they are in need of a crisis response team.  

Redwood Coast Regional Center  

Comprehensive Support 
Systems 

No $25.50/hr. 

Full Spectrum Services No $18/hr. 

Pathways/Reliance, Inc. No $18/hr. 

Del Norte County Mental 
Health 

Yes MediCal/MediCare 

Humboldt County Mental 
Health 

Yes MediCal/MediCare 

Lake County Mental Health Yes MediCal/MediCare 

Mendocino County Mental 
Health 

Yes MediCal/MediCare 

Regional Center of the East Bay 

Crisis Response Project No $55,000/mo. 
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Vendor Name Generic 
Service 

Rate Paid 

Regional Center of Orange County 

Emergency Triage Services Yes MediCal/MediCare 

College Hospital Yes MediCal/MediCare 

Western Medical Center Yes MediCal/MediCare 

University of California, 
Irvine 

Yes MediCal/MediCare 

No Ordinary Moments No $40/hr. for first 2 hours; $29.24/hr. after first 2 hours. 

San Andreas Regional Center  

Santa Clara Co. Mobile 
Mental Health Services 

Yes MediCal/MediCare or private insurance 

Santa Clara Co. Mental 
Health Therapeutic 
Behavioral Services 

Yes MediCal/MediCare or private insurance 

Santa Clara Co. Sexual 
Assault Response Team 

Yes Funded by Santa Clara Co. 

City/County Police and 
Sheriff Departments 

Yes Funded by County 

Clinical Team-Agnews No Collaborative funding with San Andreas Regional Center and 
Agnews Developmental Center 

Santa Clara County Police 
Dept. Crisis Intervention 
Team 

Yes Funded by Santa Clara Co. 

San Diego Regional Center 

Safety Alert, Inc.  No $38,190/mo. 

San Gabriel Pomona Regional Center 

Department of Mental 
Health  

Yes MediCal/MediCare 

Tri-City Mental Health Yes MediCal/MediCare 

Ingleside Hospital, 
Rosemead 

Yes MediCal/MediCare 

BHC Alhambra, Rosemead Yes MediCal/MediCare 

College Hospital, Cerritios Yes MediCal/MediCare 

Aurora Charter Oak 
Hospital, Covina 

Yes MediCal/MediCare 

Parkside West, 
Intercommunity Hospital 

Yes MediCal/MediCare 

Della Martine, Huntington 
Memorial Hospital 

Yes MediCal/MediCare 
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Vendor Name Generic 
Service 

Rate Paid 

Independent Options Inc. 
Crisis Response 

No $4,500/mo. 

South Central Los Angeles Regional Center 

Crisis Support Services No $25,532/mo 

LACDMH Psychiatric 
Emergency Response 
Team 

Yes MediCal/MediCare 

Tri-Counties Regional Center 

Safety Alert No Per contract average monthly rate $22,500 per county 

Santa Barbara County 
Co. Dept. of Alcohol, Drug, 
and Mental Health Services 

Yes MediCal/MediCare 

Vista Del Mar Yes MediCal/MediCare 

San Luis Obispo Co.  
Mental Health 

Yes MediCal/MediCare 

Ventura Behavioral Health 
Crisis Team 

Yes MediCal/MediCare 

Valley Mountain Regional Center 

Community Catalysts of 
California 

No $41/hr.  

Supported living service providers provide emergency onsite response specific to the consumers they serve.  

Westside Regional Center  

Crisis Support Services No $16,380/mo. 

Edelman Mental Health Yes MediCal/MediCare 

Daniel Freeman Marina 
Hospital 

Yes MediCal/MediCare 

UCLA/NPI Yes MediCal/MediCare 

Harbor UCLA Medical 
Center 

Yes MediCal/MediCare 

Children’s Crisis Team Yes MediCal/MediCare 
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FUNDED EMERGENCY HOUSING OPTIONS 

 

Vendor Vendor Type No. of 
Emergency Beds

Rates Serves 
Children

? 

Physically 
Accessible 

Description of Service 

Alta California Regional Center 

Econolodge Motel Motel Varies $55.19-69.74 Yes Yes Emergency Housing 

Economy Inn Motel Varies $43.20 Yes Yes Emergency Housing 

Camellia Inn and 
Suites 

Motel Varies $79.00 Yes Yes Emergency Housing 

Knight’s Inn Motel Varies $39.60 Yes Yes Emergency  Housing        

Red Lion Hotel Hotel Varies $148.84 Yes Yes Emergency Housing 

Ronald McDonald 
House 

Motel Varies $20.00 Yes Yes For families with 
children receiving 
inpatient/outpatient care 
at local hospitals 

Red Court Inn Motel Varies $38.50-$49.50 Yes Yes Emergency Housing 

Woodland 
Memorial Hospital 

Psychiatric 
Treatment beds 

Varies Varies No Yes Psychiatric treatment 

BHC Heritage 
Oaks 

Psychiatric facility Varies Varies Yes Yes Psychiatric treatment 

BHC Sierra Vista 
Hospital 

Psychiatric facility Varies Varies Yes Yes Psychiatric treatment 

Charter Behavior 
Health 

Psychiatric facility Varies Varies Yes Yes Psychiatric treatment 

Sutter Center for 
Psychiatric 

Psychiatric facility Varies Varies Yes Yes Psychiatric treatment 

Crestwood 
Hospital 

Psychiatric facility Varies Varies No Yes Psychiatric treatment 
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Vendor Vendor Type No. of 
Emergency Beds

Rates Serves 
Children

? 

Physically 
Accessible 

Description of Service 

Sutter-Yuba 
Mental Health 

Psychiatric facility Varies Varies No Yes Psychiatric treatment 

Alpine Co. Psychiatric facility Varies Varies Yes Yes Psychiatric treatment 

El Dorado & 
Nevada Counties: 
El Dorado 
Psychiatric Health 
Facility 

Psychiatric facility Varies  Varies No Yes Psychiatric treatment; 
also utilizes Sacramento 
City psychiatric 
treatment resources if 
needed 

Placer & Sierra 
Counties Cirby 
Hills Psychiatric 
Health Facility 

Psychiatric facility Varies Varies No Yes Psychiatric treatment; 
also utilizes Sacramento 
City psychiatric 
treatment resources if 
needed 

ACRC has MOUs with County Mental Health programs in all  ten counties, stating that after MediCal funding stops paying for an 
involuntary/court-ordered psychiatric placement for any ACRC consumer, 0-4 administrative days (depending upon the county), will be paid by 
the county, then ACRC will fund the remainder of the placement.  

Central Valley Regional Center 

Central Valley 
Crisis House-
Turning Point 

CCF 2 $400/day-60 days, 
$800/day thereafter 

Yes Yes * Residential Crisis 
Facility 

* Joint project of Porterville Developmental Center, Turning Point and CVRC to stabilize behavior of children in crisis and return them to their 
home communities.  

Eastern Los Angeles Regional Center 

Heglis Home CCF 1 $5,009/mo. No Yes Crisis bed 

Midomar II CCF 1 $5,009/mo. No Yes Crisis bed 

College Hospital Psychiatric 
hospital 

As available $525/day Yes Yes Psychiatric hospital 

Queen of Angeles 
Ingleside 

Psychiatric 
hospital 

As available MediCal No Yes Psychiatric hospital 
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Vendor Vendor Type No. of 
Emergency Beds

Rates Serves 
Children

? 

Physically 
Accessible 

Description of Service 

BHC Alhambra Psychiatric 
hospital 

As available Medical No Yes  Psychiatric hospital 

Alhambra Motel Motel As available $66.08/day Yes Yes Motel 

Far Northern Regional Center 

Alpine Home #3 ICF/DDN 1 Up to $200.28/day Yes Yes Respite 

Cotton 
Residential 

CCF 1 Up to $5,009/mo. No No Respite 

Dean Manor CCF 1 Up to $5,009/mo. No Yes Respite 

Lenihan’s CCF 1 Up to $5,009/mo. Yes No Respite 

Mission Providers ICF/DDN 1 Up to $200.28/day Yes Yes Respite 

Hilltop Lodge Motel 1 Usual and customary No Yes Emergency Housing 

Shasta County 
Mental Health 

Crisis Intervention 
Facility Bed 

1 $8,638/mo No Yes Crisis 

Frank D. Lanterman Regional Center 

Various Level 2,  
3 and 4 
Community Care 
Facilities 

CCF Varies $1,904-$5,009/mo. Yes Yes CCF beds may be used 
for emergency 
placements 

Various local 
hospitals  

Acute care and 
psychiatric 
hospitals 

Hospital  MediCal/MediCaid Yes Yes Acute care, psych 
assessment, 
hospitalization and 
treatment 

Golden Gate Regional Center 

STA Norcal 
Lamont Home 

CCF Level 4I 4 $5,009/mo. Yes* Yes Residential crisis facility 

*Requires waiver from Community Care Licensing 
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Vendor Vendor Type No. of 
Emergency Beds

Rates Serves 
Children

? 

Physically 
Accessible 

Description of Service 

Harbor Regional Center 

Hai’s Circle of 
Friends 

CCF Level 4I 1 $4,985/mo. Yes Yes Children intensive 
behavior 

Chez Bon CCF  Level 1 10 $818/mo. No No Dually-diagnosed  
adult basic care 

Archway CCF Level 4G 2 $4,234/mo No Yes Children intensive 
behavior 

Inland Regional Center 

Loma Linda BMC Acute Care Capacity of 89 SMA Yes Yes Acute care 

San Bernardino 
Co. 

Mental Health As available No cost to RC Yes Yes Acute care 

Riverside Co. Mental Health As available No cost to RC Yes Yes Acute care 

Walden Foster 
Family Agency 

FFA As available $1,948-$5,009 Yes Yes Crisis and respite 

Pathway, Inc.  SLS As available $3,900/mo by contract No Yes Supported living 
arrangements for adults 
who would benefit and 
are appropriate to 
receive SLS 

Sierra Vista Health Care 
Licensed 

10 $185/day No Yes Specialized Residential 
Care 

Phoenix 
Programs 

CCF 2 $850/day Yes Yes Children’s crisis home 

Various CCFs CCF Various ARM Levels Yes Yes Existing CCF’s are 
utilized for crisis 
services for adults 
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Vendor Vendor Type No. of 
Emergency Beds

Rates Serves 
Children

? 

Physically 
Accessible 

Description of Service 

Various local 
hospitals 

Acute Care and 
psychiatric 
hospitals 

Hospital MediCal/MediCaid Varies Yes Acute care, psych 
assessment, 
hospitalization and 
treatment 

Kern Regional Center 

Kern Crisis Home CCF 2 $450/day No Yes Crisis respite 

Rose Garden CCF 1 $104.57/day No Yes Crisis respite 

SAILS CCF 2 $800/day Yes Yes Crisis respite 

PALS 2 CCF 1 $5,009/mo. Yes Yes Crisis respite 

Various motels Motel Motel  No Yes Emergency housing 

North Bay Regional Center 

Crestwood 
Behavioral Health 
Center 

MHRC 52 $160-$180/day No Yes Locked patient psyche 
program with onsite day 
program 

Crestwood Manor Psyche SNF 144 $120.93/day plus patch 
for supports patches from 
$50-$150/day extra 

No Yes Locked skill nursing for 
mentally disordered 

Telecare 
Redwood Place 

MHRC 12 $338.62/day No Yes Specialized residential 
facility 

Cal. Spec. 
Hospital 

Psychiatric 
Hospital 

As available $343/day Yes Yes Acute Care center & 
Day treatment center 

Creekside 
Hospital 

Long-term 
Psychiatric 
Hospital 

As available* MediCal plus $53.38/day No Yes Long-term psychiatric 

North Los Angeles Regional Center 

Free to Be 
Programs 

FFA & FHA Variable $4,258/mo. Yes Varies FFA and FHA certified 
homes  
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Vendor Vendor Type No. of 
Emergency Beds

Rates Serves 
Children

? 

Physically 
Accessible 

Description of Service 

Level 2 and Level 
3 residential 
homes 

CCF 15-20 beds as 
available 

$1,694-$2,855/mo. plus 
$8-$14/hr. for 1 :1 
program support service 
as needed 

No Varies CCF Level 2 or Level 3 
vacancies in existing 
facilities. In crisis 
situation basic CCF 
service may require 
addition of program 
support staff.  

NLACRC frequently utilizes residential vendors that have vacancies when there is a crisis situation and emergency housing is necessary. 
Additional staffing is provided through Program Support Services, if necessary, to meet the individual needs of the consumers. Independent 
Living providers have also been utilized to secure a motel room for a consumer, and then ILS services are funded to provide additional support.  

Redwood Coast Regional Center  

Clearlake Inn Motel 1-2 Usual and customary No If available Emergency housing 

Days Inn Motel 1-2 Usual and customary No If available Emergency housing 

Best Western 
Northwoods 

Motel 1 Usual and customary No If available Emergency housing 

Best Western 
Country Inn 

Motel 1 Usual and customary No If available Emergency housing 

McCullens Motel Motel 1 Usual and customary No If available Emergency housing 

Town House 
Motel 

Motel 1-2 Usual and customary If 
available 

No Emergency housing 

“R” House CCF 1 $2,200/mo. No Yes Emergency respite 

Deanna’s 
Residential Care  

Foster home 1-2 $3,463/mo. Yes No Emergency respite 

Milestone CCF 1 when available $3,963/mo. No No Emergency respite and 
Level  4 services 

Rose Baker CCF 1 $1,948/mo. No No Emergency respite 

Glen Haven CCF 1 $1,948/mo. No No Emergency respite 

Toni Sadler CCF 1 $1,948/mo. Yes No Emergency respite 
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Vendor Vendor Type No. of 
Emergency Beds

Rates Serves 
Children

? 

Physically 
Accessible 

Description of Service 

Dana Schatz CCF 1 $1,948/mo. Yes No Emergency respite 

Regional Center of the East Bay 

Dayani  Anoosh CCF 4 $29,496/mo. regardless of 
vacancy 

No Yes Short-term crisis home 

Dayani Anoosh CCF 4 $40,000/mo. regardless of 
vacancy 

Yes Yes Short-term crisis home 

Regional Center of Orange County 

Chateau St. Mark 
II 

CCF 1 $5,009/mo. No Yes CCF plus Program 
support  

Krystal 
Residential 

CCF 1 $5,009/mo. No Yes CCF plus Program 
support 

Bixby Guest 
Home 2 

CCF 1 $5,009/mo. No Yes CCF plus Program 
support 

Elizabeth Homes 
(Camp) 

CCF 2 $5,009/mo. No Yes CCF plus Program 
support 

Elizabeth Homes 
(Greenleaf) 

CCF 1 $5,009/mo. No No CCF plus Program 
support 

Life Skills House CCF 1 $5,009/mo. Yes Yes CCF plus Program 
support 

Casa DeRoux CCF 1 $5,009/mo. Yes No CCF plus Program 
support 

San Andreas Regional Center 

Dayani #5 CCF 4 $440/day Yes Yes Short-term residential 
crisis bed 

Phoenix 
Programs 

CCF 4 $850/day Yes Yes Short term residents, 
crisis intervention 
services 
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Vendor Vendor Type No. of 
Emergency Beds

Rates Serves 
Children

? 

Physically 
Accessible 

Description of Service 

Santa Clara Dept. 
of Social Services 

County Children’s 
Center 

Various Generic Yes Yes Children’s residential 
shelter 

Santa Clara 
County 
Emergency 
Psychiatric 
Services 

Hospital Various Generic Yes Yes Hospital setting, 
psychiatric crisis 
intervention 

Santa Clara 
County 
Emergency 
Psychiatric 
Services  
Administrative 
Days 

Hospital Various $960/day Yes Yes Hospital setting, crisis 
services 

Natividad Medical 
Center 
Emergency 
Psychiatric 
Services  
Administrative 
Days 

Hospital Various Generic MediCal rate for 
administrative days 

No Yes Crisis Services 

All of our 
vendored home 
and our ICFs can 
be used for a 
crisis 

CCF and ICF/DD, 
ICF/DDH, 
ICF/DDN 

Various ARM rate and MediCal 
rate 

Yes Yes Short-term crisis 
intervention services 

Dominican 
Hospital 
Emergency 
Psychiatric 
Services  
Administrative 
Days 

Hospital Various Generic MediCal rate and 
$287.86/day for 
administrative days 

No Yes Crisis Services 
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Vendor Vendor Type No. of 
Emergency Beds

Rates Serves 
Children

? 

Physically 
Accessible 

Description of Service 

Stockton Crisis 
Beds (Turning 
Point) 

CCF 4 $360/day for 1-60 days; 
$500/day for over 60 days 

Yes Yes Short term residential 
crisis intervention 
services 

San Diego Regional Center 

Telecare-Cresta 
Loma 

ICF 12 $180.83/day No Yes Psychiatric 

TMI, Inc.  FFA 4 $5,009/mo. Yes No Crisis foster home 

Walden Family 
Services 

FFA 4 $5,009/mo. Yes No Crisis foster home 

San Diego Center 
for Children 

FFA 4 $5,009/mo. Yes Yes Crisis foster home 

San Gabriel/Pomona Regional Center 

Ingleside Hospital Psychiatric facility See Note* MediCal/MediCare or 
$445/day if not medical 
necessity 

Yes 12-17 
plus 
adults 

Yes Short-term acute care 

BHC Alhambra Psychiatric facility See Note* MediCal/MediCare or 
$445/day if not medical 
necessity 

Yes 12-17 
plus 
adults 

Yes Short-term acute care 

College Hospital Psychiatric facility See Note* MediCal/MediCare or 
$445/day if not medical 
necessity 

Yes 12-17 
plus 
adults 

Yes Short-term acute care 

Aurora Charter 
Oak 

Psychiatric facility See Note* MediCal/MediCare or 
$445/day if not medical 
necessity 

Yes 12-17 
plus 
adults 

Yes Short-term acute care 

Parkside West Psychiatric facility See Note* MediCal/MediCare or 
$650/day if not medical 
necessity 

No, 
Adults 
over 21 

Yes Short-term acute care 

Della Martin 
Center 

Psychiatric facility See Note* MediCal/MediCare or 
$650/day if not medical 
necessity 

No, 
Adults 
over 21 

Yes Short-term acute care 



 

 

 

18

Vendor Vendor Type No. of 
Emergency Beds

Rates Serves 
Children

? 

Physically 
Accessible 

Description of Service 

La Casa Mental 
Health  

IMD See Note* $189/day No, 
Adults 
18+ 

Yes Long-term sub-acute 
locked facility 

Community Care 
Center 

IMD See Note* $155/day No, 
Adults 
18+ 

Yes Long-term sub-acute 
locked facility 

Landmark 
Medical Center 

IMD See Note* $155/day No, 
Adults 
18+ 

Yes Long-term sub-acute 
locked facility 

Laurel Park 
Center 

IMD See Note* $155/day No, 
Adults 
18+ 

Yes Long-term sub-acute 
locked facility 

Penn Mar IMD See Note* $155/day No, 
Adults 
18+ 

Yes Long-term sub-acute 
locked facility 

Cottontail 
Home/Phoenix 
Programs, Inc.  

CCF 2 $850/day Yes Yes Short-term crisis facility 
for children 

*Number of beds depends upon availability. In addition, SGPRC has a number of vacancies in community care facilities serving adults that can 
be used in emergency situations.  

South Central Los Angeles Regional Center 

LACMH Augustus 
F. Hawkins 
Psychiatric 
Facility 

Psychiatric 
Hospital 

As available MediCal/MediCare Yes Yes Short-term acute care 
psychiatric facility 

Ingleside Psychiatric 
Hospital 

As available MediCal/MediCare Yes Yes Short-term acute care 
psychiatric facility 

Sierra Vista ICF/DD As available $185/day No Yes Specialized Intermediate 
Care Facility 
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Vendor Vendor Type No. of 
Emergency Beds

Rates Serves 
Children

? 

Physically 
Accessible 

Description of Service 

CH-5 CCF 4 $9,000/mo. No Yes CPP-Specialized Adult 
Residential Facility 

Choices R’ Us-
Dunbrobin 

CCF 4 $9,000/mo. No No Secialized Adult 
Residential Facility 

Inspirations CCF 4 $9,000/mo. No Yes Secialized Adult 
Residential Facility 

Creative Living CCF 6 $5,009/mo. No No Serves adults that are 
judicially involved 

JatKodd 
Residential Care 

CCF 6 $5,009/mo. No No Serves adults in crisis  
with severe behaviors 

JatKodd II CCF 6 $5,009/mo. No No Serves adults in crisis  
with severe behaviors 

Grace IV CCF 6 $5,009/mo. No No Serves adults in crisis 
and those who are 
dually diagnosed 

Iva House CCF 6 $5,009/mo. Yes Yes Serves minors that are 
in crisis and have 
severe behaviors 

Tijay Renee Crisis 
Intervention 

CCF 6 $5,009/mo. Yes No Serves minors that are 
in crisis and have 
severe behaviors 

Dominguez 
Shelter 

Emergency 
housing/homeless 
shelter 

Varies: shelters 
throughout L.A. 
County 

No cost Yes Yes Shelter for battered 
women and their 
children 

SCLARC continues to utilize available generic mobile response teams affiliated with Los Angeles County Mental Health facilities. The facilities 
are not vendored; payment via MediCal. 
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Vendor Vendor Type No. of 
Emergency Beds

Rates Serves 
Children

? 

Physically 
Accessible 

Description of Service 

Tri-Counties Regional Center 

Abutin Care 
Home II 

CCF 2 1/21st of $5,009/mo. No No Adults 

Abutin Care 
Home III 

CCF 1 1/21st of $5,009/mo. No No Adults 

Arthur Family 
Home 

CCF 2 1/21st of $1,904/mo. No No Adults 

Ballard’s Adult 
Supportive Living 
Home 

CCF 2 1/21st of $5,009/mo. No No Adult females 

CALL, San 
Antonio 

CCF 2 1/21st of $5,009/mo. No No Adults 

Casa Naomi RCFE 2 1/21st of $3,463/mo. No Yes Elderly 

CCNBC/Options 
(Allegro Facility) 

CCF 2 $800/day No No Two-bed adult crisis  
facility, 90 day 
maximum. 

Gage Centers for 
Community Living 

CCF 2 1/21st of $5,009/mo. No No Adults 

Genesis – Fesler CCF 2 1/21st of $5,009/mo. Yes No Children’s home 

Genesis – Mill 
Street 

CCF 2 1/21st of $5,009/mo. Yes No Children’s home 

Genesis – 
Sherwood 

CCF 2 1/21st of $5,009/mo. Yes No Group home 

Hollyhock House CCF 1 1/21st of $5,009/mo. No No Adults 

Iris House CCF 1 1/21st of $5,009/mo. No No Adults 

Joyce Neil Care 
Home 

CCF 2 1/21st of $5,009/mo. No No Adults 

Kids Kottage CCF 1 1/21st of $5,009/mo. Yes No Children’s home 



 

 

 

21

Vendor Vendor Type No. of 
Emergency Beds

Rates Serves 
Children

? 

Physically 
Accessible 

Description of Service 

Kids Kottage II CCF 2 1/21st of $5,009/mo. Yes No Children’s home 

Little Verado 
Home II 

CCF 2 1/21st of $5,009/mo. Yes No Children’s home 

Normal Life 
Gaynfair 

CCF 2 1/21st of $5,009/mo. No Yes Adults 

RMC #2 CCF  2 1/21st of $5,009/mo. No No Adults 

RMC #3 CCF 2 1/21st of $5,009/mo. No No Adults 

Summertime Care 
Home 

CCF 2 1/21st of $5,009/mo. Yes Yes Children’s home 

Turning Point  Crisis Home 2 $825/day Yes No Teo-bed children’s crisis 
facility, 90-day 
maximum. 

Valley Mountain Regional Center 

Violet Manor CCF Varies $1,948/mo. No Yes Adults 

H & R Care Home CCF Varies $1,904/mo. No Yes Adults 

Turning Point 1 CCF Varies $675/day Yes No Redirect children in 
crisis and stabilize 
behavior to permit return 
to home and community, 
up to 90-day 
stabilization.  

Turning Point (2 
facilities) 

CCF Varies $675/day Yes No Redirect children in 
crisis and stabilize 
behavior to permit return 
to home and community, 
up to 90-day 
stabilization.  

Longview CCF Varies $24.98/hr. No Yes Adult crisis home, 90-
day stabilization and 
return to community.  
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Vendor Vendor Type No. of 
Emergency Beds

Rates Serves 
Children

? 

Physically 
Accessible 

Description of Service 

EconoLodge* Motel Varies $52.27-$53.98/night, 
$301.70/wk.,  

No Yes Motel 

California Inn* Motel Varies $57.75/night Yes No Motel 

Service First 
Transition Apts. 

Apt Various $45/day, plus staffing 
costs 

No No Adults 

Los Felis CCF Varies $1,948/mo. No Yes Adults 

S&G CCF Varies $1,948/mo. No Yes Adults 

Del Rio Guest 
Home 

CCF Varies $1,948/mo. No No Adults 

Jarmill CCF Varies $1,948/mo. Yes Yes Children 

Ardan # 1 CCF Varies $1,948/mo. No Yes Adults 

Ardan # 2 CCF Varies $1,948/mo. No Yes Adults 

Ardan # 3 CCF Varies $1,948/mo. No Yes Adults 

Ardan # 4 CCF Varies $1,948/mo. No Yes Adults 

Guest Inn* Motel Varies $55-$60/night, $350-
$385/wk. 

Yes Yes Motel 

Little’s Guest 
Home 

CCF Various $1,694/mo. No Yes Adults 

Empire Guest 
Home 

CCF Various $1,694/mo. No No Adults 

Rebel Care Home CCF Various $1,694/mo. No No Adults 

Sierra Foothills 
Residential 
Center 

CCF Various $1,694/mo. No No Adults 

*Motel services funded by POS reimbursements to Community Catalysts of California, contract crisis services provider. 
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Vendor Vendor Type No. of 

Emergency Beds
Rates Serves 

Children
? 

Physically 
Accessible 

Description of Service 

Westside Regional Center 

Priority One CCF 1 Negotiated No No Adults 

Swoyow CCF 1 Prorated daily No No Adults 
 



 

  

 

Acronym Key 
 

ARM = Alternative Residential Model 
CCF L3O = CCF Level 3 operated by Owner 
CCF L3S = CCF Level 3 operated by Staff 
CCF L4 A-I = CCF Levels 4A through 4I 
CCF = Community Care Facility 
CCF L2S = CCF Level 2 operated by Staff 
CCF L2O = CCF Level 2 operated by Owner  
DD = Developmentally Disabled 
FFA = Foster Family Agency 
FHA = Family Home Agency 
ICF/DD = Intermediate Care 
Facility/Developmentally Disabled 

ICF = Intermediate Care Facility 
ICF/DD-H = Intermediate Care 
Facility/Developmentally Disabled-Habilitative 
ICF/DD-N = Intermediate Care 
Facility/Developmentally Disabled-Nursing 
LACDMH = Los Angeles County Department 
of Mental Health 
MH = Mental Health 
MOU= Memorandum of Understanding 
PET = Psychiatric Evaluation Team 
RC = Regional Center 
SMA = Schedule of Maximum Allowances 

  
 
 
 
         



 
 
 
 
 
 
 
 
 
 

Attachment A 
 

Letter to Regional Center Directors



 

 

 
STATE OF CALIFORNIA--HEALTH AND HUMAN SERVICES AGENCY                                                                                         ARNOLD SCHWARZENEGGER, Governor 
 

DEPARTMENT OF DEVELOPMENTAL SERVICES  
1600 NINTH STREET, Room 320, MS 3-9                         

 SACRAMENTO, CA 95814 
TDD 654-2054 (For the Hearing Impaired) 
(916) 654-1954 

 
 
 
DATE:  FEBRUARY 23, 2005 
 
TO:   REGIONAL CENTER EXECUTIVE DIRECTORS 
 
SUBJECT: “CRISIS INTERVENTION FOR PERSONS WITH DEVELOPMENTAL 

DISABILITIES” REPORT TO THE LEGISLATURE 
 
 
Since 1998, Section 4696.1 (f) of the Lanterman Developmental Disabilities Services 
Act has required that the Department of Developmental Services (Department) 
provide the following information to the Legislature annually: 1) the status of the 
Memorandums of Understanding (MOUs) developed by each regional center and 
county mental health agency; 2) the availability of mobile crisis intervention services; 
and 3) a description of each regional center’s funded emergency housing options. 
Enclosed you will find: 
 
 Attachment A  Form for reporting Status/Amendments of MOUs 
 Attachment B    Form for reporting Mobile Crisis Intervention Services 
 Attachment C    Form for reporting Emergency Housing Options 
 
Please complete Attachments A, B, and C to provide the Department with the most 
current information. Enclosed you will find a copy of your Mobile Crisis Intervention 
Services and Funded Emergency Housing Options from your regional center for 
Attachment B and C from last year’s report. You may note changed information on 
this copy if it is more convenient.  Please provide this information by e-mail, fax, or 
mail no later than Friday, March 18, 2005, to: 

 
Shelton Dent 

Email: SDENT@DDS.CA.GOV 
Residential Services Section 

Department of Developmental Services 
1600 9th Street, Room 320, MS 3-9 

Sacramento, CA 95814 
Fax # (916) 654-1692 

 
 



 

 

 
Regional Center Executive Directors 
February 23, 2005 
Page two 
 
 
If you have questions on the MOUs between regional centers and county Mental 
Health Agencies, please contact Linda Croslin, Health and Wellness Section, at 
(916) 653-3288.  Questions regarding mobile crisis intervention services and 
emergency housing options should be directed to Shelton Dent, Residential Services 
Section, at (916) 654-2732.  Your cooperation in the production of this report is 
appreciated. 
 
Sincerely, 
 
 
 
DALE A. SORBELLO 
Deputy Director 
Community Operations Division 
 
Attachments 
 
 
cc: Regional Center Chief Counselors 
 Ronda Nelson, DDS Office of Legislation 



 

 

 

Attachment A 
 

Mental Health Memorandum of Understanding 
Questionnaire 

 
Regional Center___________________________________________________  
 
County/Counties___________________________________________________ 
 
Yes   No     Is a current Memorandum of Understanding (MOU) between your                                  

regional center and county mental health agency in place? 
 
If not, then what are the barriers to completing a MOU? 

_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
_____________ 

 
Current MOU Information: 
 
Yes   No     How long has this MOU been in place? _______________________ 

If the MOU is time-limited, when does it need to be renewed?  ______ 
 
Yes   No     The MOU identifies staff that will coordinate service activity between the 

two agencies. 
 
Yes   No     The MOU incorporates a general plan for crisis intervention. 
 
Yes   No     The MOU includes a procedure by which each dually diagnosed 

consumer receives a case conference. 
 

• The case conference is conducted jointly by the two agencies. 
 
Yes   No     The MOU provides for collaborative planning between the regional 

center and county mental health for consumers who are admitted to a 
mental health inpatient facility. 

 
Yes   No     The MOU contains joint training by regional center staff and county 

mental health staff on providing effective services to persons who are 
dually diagnosed. 



 

 

 
 
 

Attachment A 
 

Mental Health Memorandum of Understanding 
Questionnaire (continued) 

 
Yes   No     The MOU fosters agreement between the two agencies, on a consumer-

by-consumer basis, on the presenting diagnosis and medical necessity, 
as defined by the regulations of the State Department of Mental Health. 

 
Yes   No    The directors of the regional center and the county mental health agency 

meet no less than annually to discuss collaboration and outstanding 
policy issues between the two agencies. 

 
Yes   No   Does the MOU address administrative days?  If so, what are the 

conditions for payment of administrative days?  
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
____________________________________________ 

 
 
Yes   No Has your regional center paid for administrative days?  If yes, then what 

was the total cost for the calendar year 2004? ______________ 
 

What were the barriers to placement that caused the administrative 
days? _________________________________________________ 
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
_____________________________________________ 

 
 
MOU Contact Person _________________________Phone________________ 
 
Contact Linda Croslin, at (916) 653-3288 if you have any questions regarding the 
completion of this form.   
 
Thank you! 

 



 

 

 
 

Attachment B 
 

Crisis Services Report Guidelines 
Mobile Crisis Intervention Services 

 
Please provide the following information (as required by Section 4696.1 W&I): 
 
“The availability of mobile crisis intervention services. Include generic services, by 
regional center catchment area, including the names of vendors and the rates paid.” 
 
Name of your Regional Center__________________________________________ 
Contact Person: _____________________________________________________  
Email Address of Contact Person: _______________________________________ 
Phone Number of Contact Person: _______________________________________ 
 
Please provide this information by e-mail, fax or mail no later than Friday,  
March 18, 2005, to: Shelton Dent, Residential Services Section  
Department of Developmental Services, 1600 9th Street, Room 320, MS 3-9  
Sacramento, CA 95814 
Fax # (916) 654-1692, Email SDENT@dds.ca.gov 
 

Mobile Crisis Services Available 

Vendor Name Vendor Number Generic Service? 
(Yes or No) Rate Paid 

 
 
 
 

   

 
 
 
 

   

 
 
 
 

   

 
 
 
 

   



 

 

 

Attachment C 
 

Crisis Services Report Guidelines 
Emergency Housing Options 

 
Please provide the following information (as required by Section 4696.1 W&I): 
 
 “A description of your regional center’s funded emergency housing options, including the names and 
types of vendors, the number of beds and rates, including, but not limited to, crisis emergency group 
homes, crisis beds in a regular group home, crisis foster homes, motel or hotel or psychiatric facility 
beds, and whether each emergency housing option serves minors or adults and whether it is 
physically accessible.” 
 
Name of your Regional Center ___________________________________________ 
Contact Person: _______________________________________________________  
Email Address of Contact Person: ________________________________________ 
Phone Number of Contact Person: ________________________________________ 
 
 

Please provide this information by e-mail, fax or mail no later than Friday, March 18, 2005, to:  
Shelton Dent, Residential Services Section, Department of Developmental Services,  
1600 9th Street, Room 320, MS 3-9, Sacramento, CA 95814 
Fax # (916) 654-1692, Email SDENT@dds.ca.gov 
 
 
 

 
 
 
 

Vendor 
Name 

Vendor 
Number 

Vendor 
Type 

(Licensed 
CCF, 

Hotel/Motel, 
etc. See 
Above) 

No. of 
Emergency 

Beds 

Rates for 
Emergency 

Beds 

Serves 
Children? 
Yes or No

Physically 
Accessible?
Yes or No 

Description 
of Service 

 
 
 
 

       

 
 
 
 

       



 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Department of Developmental Services 
1600 9th Street, Room 240, MS 2-13 
Sacramento, CA 95814 
TEL (916) 654-1897 
TTY (916) 654-2054 
FAX (916) 654-2167 
 
 
This report can be found on the Internet at http://www.dds.ca.gov 
 
 

 


