
 

EFFECTIVENESS OF CONTROL ROOM MANGEMENT WORKSHOP 
Docket No. PHMSA-2004-18584* 

June 27, 2006 
Agenda 

 
8:00 a.m. - 8:15 a.m.  Welcome/Purpose   Stacey Gerard/Ted Willke, PHMSA 
 
The Associate Administrator will open the meeting, discuss the concerns, purpose of the 
workshop, and introduce the CCERT team.  
 
8:15 a.m. – 9:30 a.m.  Pipeline Control Room 101/CCERT Project Findings 

  Byron Coy, PHMSA Opening/Closing Comments 
  Byron Ables, Colonial Pipeline Company 
  Ed Unger, South Jersey Gas Company 
  Steve Baroni, Williams  
  Richard Kuprewicz, President Accufacts, Inc. 
 

Industry will briefly discuss the types of industry control room operations, and PHMSA 
will give an overview of the CCERT project findings.   
 
 
9:30 a.m. – 10:30 a.m. PANEL 1- Shift Operations, Fatigue 

Byron Coy, PHMSA Opening Comments 
Brian Mayfield, Magellan Midstream Partners, L. P.  
Bill Hatchett, PPL Interstate Energy Co. 
Gary Chrisco, Pacific Gas and Electric Company  

     Richard Kuprewicz, President Accufacts, Inc. 
 

 
The panelists will discuss whether they believe operators should have formalized 
procedures to control shift rotations schedules and shift change-over practices and 
possible was to improve training on fatigue and the announced questions associated with 
shift operations and fatigue.   
 
10:30 a.m.-10:45 a.m.  BREAK 
 
10:45- a.m. – 12:15 p.m. PANEL 2 – Management of Change/Effectiveness of  
          Pipeline Control Room Operations  

Charlie Helm, PHMSA Opening Comments 
Mike Schmidt, Sunoco Logistics Partners L.P. 
Ed Unger, South Jersey Gas Company 
Steve Baroni, Williams 
Richard Kuprewicz, President Accufacts, Inc. 

 
The panelists will discuss the CCERT recommendations about providing clear direction 
regarding the controller’s authority and responsibility to ensure prompt detection and 



 

appropriate response to abnormal and emergency operating conditions, and ways to 
address major changes in the controller operating environment, and the questions 
associated with change management and control room operations.   
 
 
12:15 p.m. – 1:15 p.m. LUNCH 
 
 
1:15 p.m. – 2:30 p.m.  PANEL 3 - Alarms/Displays/Access Control 

   Karen Butler, PHMSA Opening Comments 
Gretchen Wendtland, Buckeye Pipe Line Company 
Gary Chrisco, Pacific Gas and Electric Company 
Richard Kuprewicz, President Accufacts, Inc. 

 
The panelists will discuss the importance of operators routinely reviewing alarm and 
event displays to identify when changes are necessary, and discuss whether measures are 
necessary to further protect against unauthorized access to the SCADA area, and the 
questions associated with access control, alarms, and displays.   
 
2:30 p.m. -2:45 p.m.  BREAK 
 
2:45 p.m.-4:45 p.m. PANEL 4 – Monitoring Performance, Qualification of Personnel,  

Maintaining Personnel Qualifications, Regulating 
Operating Conditions  

Byron Coy, PHMSA Opening Comments 
Randy Thomson, Marathon Ashland Pipe Line, 
LLC 
Jon Brown, Sinclair Pipeline Company 
Steve Baroni, Williams  
Chuck Campbell National Fuel Distribution 
Richard Kuprewicz, President Accufacts, Inc. 

 
The panelists will discuss different types of training needs associated with the recognition 
of abnormal and emergency conditions and maintaining personnel qualifications, and 
associated questions. 
 

 
4:45 p.m. – 5:15 p.m.  WORKSHOP SUMMARY/Stacey Gerard/Ted Willke 
    CLOSING REMARKS 
 
The Associate Administrator will summarize the path to moving forward and the methods 
to provide additional comments for input to the project, and closing remarks. 
 
*Comments on the extent and challenges of implementation should be submitted to the 
docket.   
 



 

6/15/2006 10:02 AM  
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