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Format of the Report
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POSITIVE IMPACT ON SCHOOL PERFORMANCE
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IMPACT ON STUDENT HEALTH, HEALTH BEHAVIORS
AND HEALTH KNOWLEDGE
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INCREASED STUDENT ACCESS TO HEALTH CARE SERVICES
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Lack of Health Care Resources in the Community
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In the community, outside of the school-based health center are there Percent responding that
adequate resources for… resources are not adequate

 in the outside community

….counseling for personal and emotional problems? 72%
….counseling for substance use such as tobacco, alcohol and drugs? 63%
 ….counseling for abstinence or postponing sex? 63%
….reproductive health care? 52%
….for general health care? 44%
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Increased Access to Health Care Services
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 UTILIZATION OF SCHOOL-BASED HEALTH SERVICES
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SBHC Utilization Data
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Reasons for Staff Referral to School-Based Health Center Percent
Illness Care 82
Counseling for Personal/Emotional Problems 57
Treatment for Injury/Accident 56
Check-up/Sports Physical 41
Chronic Health Problems 39
Menstrual Problems/Pregnancy Testing 37
Drug/Alcohol Prevention 34
Counseling for Substance Use 30
Vision/Hearing Exam 28
Nutrition Education 19
Immunizations 19
Counseling for Family Planning 16
Services for Pregnant Teens 14
Counseling for Abstinence 13
Information for Parents about child’s health 12
Acne/Skin Problems 11
Dental Exam 9
Treatment for STDs 7
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SCHOOL INTEGRATION AND PERCEPTIONS
 OF SCHOOL-BASED HEALTH CENTERS
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Staff Survey
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“Increase size/staff”

“Increase services”

“Increase funding.  More outreach education services.”

“Increase its exposure every child should be eligible for use.”

“Increased accessibility for student/family counseling services, parenting classes.”

“Larger/more confidential space within the building.  Even more parent education and outreach.
More bilingual services and resources. Bilingual staff.”

“Give them what it takes to serve more students and continue the high quality of service.”
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“It has become very difficult to get a student in for counseling for personal/emotional problems.”

“Additional counseling/social worker services with more direct contact for mental health issues.
Very much needed by the special education program.”

 “Assist families with mental health issues and issues related to being homeless/poor/working
poor.”

“More available drug/alcohol counseling.  Have a counselor there on a regular basis.”

“Offer more counseling services for students.  It is great to have this service.  More students could
use it.”

“Provide more mental health services - not everyone who needs services can get an
appointment.”

“Seems like they need more mental health staff - one month waiting list is unacceptable.”

  Service % of staff saying the service should be
provided at the school-based health center

Check-up or sports physical 95%
Treatment of injury/accident that occurs at school 97%
Management of acute/chronic illness 85%
Immunizations 93%
Counseling for STDs 97%
Services for pregnant teens 92%
Offering parents information about teen health 97%
Dental Care 79%

       Other1 7%
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School Integration and Impact on School Environment
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Communication and Outreach
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“Students need to be guided to do most of the services after school - not during school hours.”

“If students visit them during a core class time they don’t send them back and tell them to pick a

better time.”

“Check with teachers to make sure they are not consistently making appointments at times to
avoid certain classes and activities.  Maybe ask teachers for appropriate times.”

“Create a system of checks for chronic abusers of the system.”
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“Eliminate confidentiality rule between faculty and Teen Health Center (THC).”

“Can’t tell if “chronic” students (goes to THC often) are really ill or not-can’t we get info?”

“Tell classroom teachers about health concerns.”
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“I would increase the recognition of the SBHC staff as part of the school.  They [the clinic staff] are
not currently on the school phone list and they are such a positive part of our vision.”

“Make it more known to students and staff what services are offered.  I feel like I don’t really
know.”

“I would have resources and services more clearly communicated to other school staff.”

“I would provide more information to staff like what is offered for students.”

“Tours for new teachers.  Introduction to services and more communication with teachers.”

“Would like to know more about the service provided to students.”

“Make sure all students know about all services without them having to ask.”

“More advertising of services to increase student awareness like classroom visits by the staff to
make their faces and services familiar to students.”

“More effort to enroll students in SBHC.”

“Staff may want to schedule class sessions for the freshmen.”

“More publicized info about resources.  Let teachers know how to use it to get students
counseling.”
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Satisfaction with Services
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“When nurse is not in we need a sub”

“We need a full time nurse and a qualified sub for nurses”
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“Add a male practitioner part time”

“Have people working there who are representative of the cultures served, not English speakers

who have learned another language through a book but who know the culture.”

“Increase communication about available services possibly in multiple languages or role plays at

assemblies”
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QUALITATIVE STUDY OF NON-USERS
OF THE SCHOOL-BASED HEALTH CENTERS

Introduction
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Perceptions of Health, Access and Utilization of Health Care
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Health Perceptions
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“A lot of people they work out.  Most people in school, they join after school sports, like tennis and
stuff.”
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“Drink water every day, go to the park once in a while and do exercise, it’s nice to walk.”
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“I don’t go because I’ve never been sick, but even if I was sick, you just let it go, like if you have a
cold, that’s not really a big deal, but I’ve never really been sick enough to go in there.”
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Access and Utilization of Health Care
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“I go to, uh, Sea Mar.”

“Me too.”

“I go to Highpoint Medical clinic.”
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“A lot use Harborview or local clinics at the projects.  I can’t think of anyone who doesn’t have any
access.  However, they may not utilize services much, live at home with neglect.  For example, I
had a kid with a broken nose one month ago.  Didn’t go to the [teen health center], parents said
they’d take care of it at home.  They didn’t.”
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“Undocumented Hispanic students may have a greater need.  Their parents may be afraid to fill
out forms for medical coupons because they’re undocumented.  They often have no dental care.”
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“A lot of people don’t go to the doctor because they might be out of time, cause teenagers, they

either work or hang out with friends or something just comes up.  Something always comes up out

of nowhere and nobody knows.  Also some people don’t have a lot of money to spend on doctor

visits, so they try to avoid that.”
������@�������

“I don’t like going to the doctor.  So I only go if it gets really bad.  I don’t like hospitals, scary.”
������������4���������

“Going home is easier because your parents just take care of you.”
@�������

Student/Staff Awareness and Visibility of SBHCs
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Knowledge & General Perceptions

@�����������
��
�	�
�������2����2��&������
���
�������
������	
�����������.�!��

“They don’t really let us know what’s going on in there, what they can do.  They just say, ‘Hey, we
have a health ‘center.’”
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“They do physicals – I didn’t know that until I talked to my coach.”

“I didn’t know that either.”

“I thought you had to go somewhere like Rainier Park Clinic, or somewhere like that, but I didn’t
know you could just do it right here.”
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“Even I don’t know what services are available at the THC, what exactly can they handle there?”
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“It’s supposed to be, like, give more than the regular nurse?…[Facilitator: What sort of things that
the regular nurse wouldn’t give?].  I don’t know.  Medicines or something.”
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“Also from the outside, it’s hard to recognize the difference between the school nurse and the
health center staff.”
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“Don’t really wanna go there sometimes because I feel like it’s a waste of time…the lady that’s
there without any medicine.  The nurse.”
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“I think if you come in here…it should be confidential…right now you might get in trouble with the
school [about drug use].”
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“The teen health center is within [another school] – that’s a huge barrier.  They [students] … don’t
feel comfortable or feel accepted there.  They’re leaving a safe space to go to one that’s not.”
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Marketing & Outreach
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“Yeah, I don’t really know what they have to offer, and how they can help me, ‘cause they don’t
give that information out too much at all.”
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“The informations we get about the teen health center is very limited.”
������@�������
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“If you start to, like the person here, started to come outside and hang around with the people and
become friends with them I don’t know anybody who should hate that person, or not want to
come.”
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“They should put out requests to report [to all enrolled students] even though they’re not sick…so
the student can feel comfortable, going there at least a couple of times a school year, not just
because you’re sick you can go in there.”

“You can feel like they care.”

“Because then you can at least feel comfortable when you go in there for your own reasons.”
�������@��������

Knowledge and Acceptance of Mental Health Services
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“[Facilitator: Think about the last time you needed somebody to talk to…]  I keep it to myself cause
I don’t trust nobody.”
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“With Asians…culturally, to tell is to be vulnerable.”
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“[Students] think you go to seek mental health services when you’re crazy.”
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“Sometimes parents refuse service from the wellness center, mainly around mental health issues,
because of confidentiality issues.”
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“Boys aren’t going in, not feeling like they can express their physical, mental health needs.  I’ve
never seen a boy going in for mental health services.”
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“The boys are more macho…they don’t understand the concept of counseling, think it would make
them seem weak.”
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“One frustration is that for counseling, there are more kids that need to be seen than there are
appointments.”
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Confidentiality, Trust & Peer Influence
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Confidentiality
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“Sometimes they don’t trust the THC because they think it’s affiliated with the school…they think
the school has access to all that info.”

3���
���������	������������



�����������	�	�
����������	������� ��������������

������	����� ����������
����������������
  �!������"���

 ���	�������������������#�$	�!�������

@�����������
�������
�	�
������������.�!�����
�������&��������������������	
��������������������

������

“There are always people hanging out there [in the SBHC].  If you’re sick, you can’t really go in,
because if you say you’re sick, everybody just looks at you…it’s uncomfortable.”
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“If the kids see other peers, ‘Why are you there?’ – lots of whispering.  ‘Who knows about this?  …
What if it gets out?’”
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Trust
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“[Facilitator: What does trust have to do with whether kids come in here or not?]  Almost
everything…So you know it’s okay – because you know that guy so well, you know why he’s going
there, that he might help you, because you understand what he’s doing.”
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“I would go there if that was a person that I really know, and they could keep a promise, that’s
when I would go.”
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“The people that work at the Teen Health Center should come out, do some student activities –
don’t just stay in the room, nobody knows them.  Make the student think they can be trusted and
get help from them.”
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“Students here…are pretty trusting of adults, if they see [emphasis added] them.”
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“With newer immigrants, they have distrust, of both the school and the teen health center.”
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Peer Influence
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“Only people that have problem come in the health center, that is what they might think.”
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“Another reason [teens don’t go to the SBHC] is the stigma, someone might start a rumor.”
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“…If you say the health center helps people with drugs, STDs, you see someone in there; you
pretty much think they have that thing.  So, it won’t be for the best…I’m seen in the teen center,
‘Do you got STDs?’”
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“You just try to take an example from other people.  Whatever opinions (experience) they got, you
start to turn it into yours.”
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“A student is more likely to be sold [on the usefulness of the SBHC] by another student than by
others.”
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Enrollment and the Role of Families in Non-Use
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“Another thing is you don’t want to waste your time, because they make you fill out all these
papers, and your parents sign ‘em and everything.  It’s like “forget about this,” I get home and I
barely remember.”
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“I know my mom or my dad – are always too busy – I don’t think they’ll really do it.  “Just tell me
where to sign it, I’ll sign it.”  That’s all.  I don’t want to bother them.”
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“…Also perhaps for parents who are too busy, can’t read, or can’t read or speak English.  The
form is not user friendly…There’s too much text on the form.”
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“…(Y)ou have to fill out that thingy, the application, for them to give you medication.   But that,
some people think that that’s gonna like, if you don’t have like the social security number, and they
think that the school’s gonna tell the IRS or like the police and they’re gonna come and get them
or something like that.”
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“Even my own kids didn’t know about the wellness center.  I didn’t know I had to sign a separate
set of papers to enroll them in the wellness center vs. the school nurse.”
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“Parents seem to want more control of their kids’ health care, and they don’t get that at the
wellness center.”
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“Parents who want to retain control of their kids’ health.  They deliberately keep kids from the
wellness center.”
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“Kids that are falling through the cracks – their parents don’t even know it’s an option – getting free
services – that they don’t need insurance, that there’s no fee.”
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“…The kids who have stressed-out parents have the greatest need…For some of these kids, their
parents have no time to serve their health needs.”
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Cultural Contexts:  Language, Ethnicity, & Religion
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“Kids aren’t always apt to go until they establish trust and confidence.  Culture, language, and
background all make trust even more important.”
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Language
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“Well, we don’t speak very good English and, at times, they give a person a poor thing when they
don’t understand.”
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“Quite a few ESL students signed up for the wellness center, though, do their parents actually
know what the form even means, or are they just dutifully filling it out because it’s a form?”
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“Translated sign-up packets aren’t sent, and so needs don’t come up until the kid has a health
need.  We need to have the form translated in enough languages.  If not the entire packet, then at
least the cover sheet.  Often these kids have no medical coverage.  The health center could help
some of the families sign up for health care.  Bilingual parents may not even be aware of the
health center.”
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Culture
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“Kids who are here (or whose parents are here) illegally worry.  Their parents tell them not to tell
anyone personal stuff, ‘keep your stuff to yourself.’”
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“For some cultures, health is an intimate thing, culturally sensitive.  It’s considered taboo to seek
help, even to get information.”
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“Maybe also cultural issue, that prohibits against using western medicine, or views it with
suspicion, a bias against western medicine.  Some Southeast Asians still use Eastern medicine to
cure a cold, etc.”
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“The soccer coach here is proactive, speaks for a lot of the kids, kids in sports, gets them enrolled
in the wellness center.”
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Religion
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“Also, some parents may think there’s a connection to Planned Parenthood, and because of their
religion may not be interested.”
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“Fundamental religious groups wouldn’t allow their students to use the THC and were reticent about
it…The students of those groups were finding ways around that and would still use the THC.”
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Expand Services (especially Mental Health Services), Space and Hours of the
Health Centers
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“The SBHC only works with a minimal amount of students.  Its effectiveness is not felt around the
whole school.”

“Larger/more confidential space within the building.  Even more parent education and outreach.
More bilingual services and resources. Bilingual staff.”

“Increase funding.  More outreach education services.”

“Increase its exposure every child should be eligible for use.”

“We should have more staff to adequately meet student needs.”

 “Provide more mental health services - not everyone who needs services can get an
appointment.”

“Seems like they need more mental health staff - one month waiting list is unacceptable.”

“Increased accessibility for student/family counseling services, parenting classes.”
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Marketing and Outreach
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Increase Direct Marketing to Students
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“Maybe if they had a Teen Health Center newsletter.  Or at least a part in the paper where they
could tell us what’s going on…Get some pamphlets out, let people know.  Probably put it on the
bulletin every day, at least something about it.”
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“Make it more known to students and staff what services are offered.  I feel like I don’t really
know.”

“Make sure all students know about all services without them having to ask.”

“More advertising of services to increase student awareness like classroom visits by the staff to
make their faces and services familiar to students.”

Involve Students
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“A student is more likely to be sold [on the usefulness of the SBHC] by another student than by
others.”
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Increase SBHC Staff Visibility
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“I would increase the recognition of the SBHC [clinic] staff as part of the school.  They are not
currently on the school phone list and they are such a positive part of our vision.”
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Increase Outreach to School Staff
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“What is key is to get the info to staff, especially at satellite schools.”
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L�.�!�������������������M

“Tours for new teachers.  Introduction to services and more communication with teachers.”

“Check with teachers to make sure they are not consistently making appointments at times to
avoid certain classes and activities.  Maybe ask teachers for appropriate times.”

Proactive Strategies - Getting Them in the Door
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“They could probably check up on students... They should put out requests to report even though
they’re not sick…so the student can feel comfortable, going there at least a couple times a school
year.”
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Increasing Perceptions of Privacy and Confidentiality
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“There’s probably…people that are embarrassed about going in then, so after school would be
good.”
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“They should make it more private – shouldn’t just go there to be there and hang out.”
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“Reduce non-SBHC student use of waiting area so other students are more likely to go in.”

Involve Families
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“Either an FSW [Family Support Worker] or the Wellness Center should have outreach and home
visits – we have to find people where they are.”

!�������
��@�

“I would advocate for a family support worker role – to be a liaison between the school and the
families.”
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“Communication to parents – need to make the Wellness Center non-threatening and stress its
convenience.  It’s to help, not to hinder.”
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“I would like to see a packet for each student at the beginning of the year, sort of an orientation
packet – with a staff list, calendar year, etc.  This packet would also include a THC (Teen Health
Center) [enrollment] form.”
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Reflect on and Respond to Student Diversity
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“Have people working there who are representative of the cultures served, not English speakers
who have learned another language through a book but [people] who know the culture.”

“Increase communication about available services possibly in multiple languages or role plays at
assemblies”

Need for Further Assessment and Evaluation of Non-Users of SBHCs
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What are similarities and differences between users and non-users?
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What is the need?
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Where do students access care outside of school-based services?
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What are parents attitudes towards school-based health care?
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Conclusion
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APPENDIX A

Staff Survey Methods
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Age of Staff Percent

18 to 25 4.6%

26 to 35 23.0%

36 to 45 18.9%

36 to 45 18.9%

46 to 55 37.0%

56 to 65 16.3%

Greater than 65 0.2%
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Years at School
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APPENDIX B

Qualitative Study of Non-Users of SBHC Clinic Services - Methods

$����������#
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����%

%�����#

3�	������	������
���������	 �����	����	������������ �������	�����������	�����	���	���������4

 ���	���������,�� ����������
�!""!%��3�	����	���	����	�	�������	�������!2������������6���������

�	���	��,��������������,��	�����
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����	������������������	������%���<����������	����	���	����	��	���������	 ��,� 	������ 	��	 ����

�����	�����	����	����������������	�������	��������� �%

<����������	�#111�3		���	���������	
��	�	��	������� � ������	�
���������	�����������B���������

 ������������� ��������	���,�� 	��������
��
�,������������?�����%���	��	,�	������������� ���	�	

���������	������������,�?������������	�6��+	��	�������
7�����	���%�3�	�����������?������������� �

�	�	���������	���
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<	��
%�����������)-�����	���� ������ ��	�,�#$�����������$(��
�%��3���	�#��������	����	����	;	�������
,

�	��	��������B	�����	���� ������	��������%

����������&���'�������� (�)�����(�������*���������#�)����#�� �������

School Race/Ethnicity Gender Number of Students

Sealth Latino Male 8

Sealth Latina Female 6

West Seattle Mixed Male 6

Roosevelt Asian Male 2

Cleveland Asian Female 5

Rainier Beach Asian Male 8

Denny Latino Male 6

Denny Latina Female 7

Total 48



�����������	�	�
����������	������� ��������������

������	����� ����������
����������������
  �!�����"(���

 ���	�������������������#�$	�!�������

=������� � ������ ������	�	��	�	��	��������
����������	�����	��������������B	���
��	��	�����

	�������
%��&��	��	�	������4� ���	���	��������	�	��	���
	���� ��	�����	�����	���0������	�������


�������
���
%���?��������	�	���	�����	�����	������������������������	������	��%������������������	�	

�����	������������� ��������������	����E�	�,�������	 ���	�	���4	����	����	�������������� � �������

 ������	�	�������	��
�����������������	������������%�&����	������������� ��������	�������?����

����	���,�����	�	����������	������ �������������� ������� 	�4��������������,���� 	����	�����	������	

����	���%�������������	������������������	����	��������� ��������4� ���	���������������	�%



��������������

 �!�����")���

 ���	�������������������#�$	�!�������

APPENDIX C

School-Based Health Center User Satisfaction Survey - Methods
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Cleveland High School

Franklin High School

Garfield High School

Nathan Hale/Summit

Rainier Beach High School

Roosevelt High School

Sealth High School

West Seattle High School

Denny Middle School

Washington Middle School

Total
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