Knowledge Management

THE USAID LIBRARY

The USAID Library serves as a point of access to the body of knowledge relating to sustainable
development and USAID information for individuals interested in the field of international development.
With a particular focus on international sustainable development and economic assistance, the library's
collection supports USAID's development effortsin its strategic objective areas: democracy and
governance; economic growth; education and training; environment and agriculture; humanitarian
assistance; and population, health, and nutrition.

Thelibrary isopento the public. Library staff will be happy to help visitors use library resources or to
guide them to appropriate information sources el sewhere.

Thelibrary is on the mezzanine level of the Ronald Reagan Building. It islocated on the side of the atrium
with the high neon light sculpture. Enter through the glass doors marked USAID Information Center, and
the attendants will direct you to the library. The library is open from 9:00 to 4:30, Monday through Friday,
except for government holidays.

The USAID Library has a collection of over 10,000 items relating to sustainable development. Below are
some titles in the area of knowledge management.
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Beyond Knowledge Management: new ways to work and learn/ by Brian Hackett.
New York : Conference Board, c2000.
HD30.2 .H32 2000

Blown to Bits: how the new economics of information transforms strategy / Philip Evans, Thomas
S. Wurster.

Boston, MA : Harvard Business School Press, c2000.

HC 79 .155 E93 2000

Building Organizational Intelligence: a knowledge management primer / Jay Liebowitz.
Boca Raton, FL : CRC Press, c2000.
HD58.82 .L53 2000

Cport: building communities of practice: creating value through knowledge communities: a
practitioner’sguide[CD-ROM] / U.S. Department of the Navy.
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Cultivating Communities of Practice: a guide to managing knowledge/ Etienne Wenger, Richard
McDermott, William M. Snyder.

Boston, MA : Harvard Business School Press, c2002.

HD30.2 .W46 2002

Developing Knowledge-based Client Relationships: the future of professional services/ Ross Dawson.

Boston : Butterworth-Heinemann, c2000.
HD69 .C6 D39 2000

Enabling Knowledge Creation: how to unlock the mystery of tacit knowledge and release the
power of innovation / Georg von Krogh, Kazuo Ichijo, Ikujiro Nonaka.

Oxford : Oxford University Press, 2000.
HD53 .V 63 2000
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The Knowing-doing Gap: how smart companiesturn knowledgeinto action/ Jeffrey Pfeffer,
Robert |. Sutton.

Boston, MA : Harvard Business School Press, c2000.
HD30.2 .P486 2000

Knowledge Creation: a source of value/ edited by Georg von Krogh, Ikujiro Nonaka and Toshihiro
Nishiguchi.

New York: St. Martin's Press, 2000.

HD53 .K59 2000

Knowledge Emergence: social, technical, and evolutionary dimensions of knowledge creation /
edited by Ikujiro Nonaka, Toshihiro Nishiguchi.

New York : Oxford University Press, 2001

HD30.2 .K6363 2001

Knowledge Management and Organizational Competence/ edited by Ron Sanchez.

New York : Oxford University Press, 2001.
HD30.2 .K63685 2001

Knowledge Management for the Information Professional / edited by T. Kanti Srikantaiah and
Michael E.D. Koenig.

Medford, NJ: Information Today, c2000.
HD30.2 .K6369 2000

Knowledge Management in the L ear ning Society / Centre for Educational Research and Innovation.

Paris : Organisation for Economic Co-operation and Devel opment, c2000.
LC191 .K58 2000

K nowledge Management: learning from knowledge engineering/ Jay Liebowitz.

Boca Raton, FL : CRC Press, c2001.
QA76.76 .E95 L55 2001

The Knowledge Management Toolkit: practical techniques for building a knowledge
management system / Amrit Tiwana.

Upper Saddle River, NJ: Prentice Hall PTR, ¢2000.

HD 30.2.T59 2000

Reaching for the Knowledge Edge: how the knowing cor por ation seeks, shares & uses knowledge
for strategic advantage/ Kenneth J. Hatten, Stephen R. Rosenthal.

New York : AMACOM, c2001.
HD30.2 .H386 2001

Supporting Communities of Practice: a survey of community-oriented technologies[CD-ROM] /
Etienne Wenger.
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