
Northern Valley Indian Health
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NVIH is a private, nonprofit tribal corporation.

It was founded in 1971 by a group of Northern California American Indians.

True to the mission of its founders, we are dedicated to:
	Effective and efficient health care system.

We are committed to ensuring services are:
	Accessible, available, and of high quality for Native Americans and the general population.

NVIH has medical clinics in Willows and Chico and dental clinics in Willows, Chico, and Red Bluff.



Service Area
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Our Board of Directors represent tribes living in three different counties: Tehama, Butte, and Glenn



Tehama County
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Paskenta Band of Nomlaki Indians is in Tehama county.



Red Bluff Clinic

Presenter
Presentation Notes

Our Red Bluff clinic provides only dental services including a denture lab.



Prosthetics Dental Lab – Red 
Bluff

• Our own in house Removable Prosthetics 
Dental Lab.  This lets us assure the quality 
of our dentures and has resulted in a 50% 
cost savings.
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Debra and George Mohr in the denture lab.



Butte County
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Mechoopda Tribe of the Chico Rancheria is in Butte county.



Chico Clinic
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Our Chico clinic provides:
	Community Health
	Behavioral Health
	Medical
	Dental





Glenn County
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Grindstone Indian Rancheria is in Glenn county.

This was taken between Elk Creek and Grindstone by one of our employees – Jon Smith.



Willows Clinic
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Like our Chico office, our Willows clinic also provides:
	Community Health
	Behavioral Health
	Medical
	Dental




Native Perspective
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Native Perspectives



Commonalities Between Native 
Medicine & the Chronic Care Model
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Native Perspective on healing and health.



The Care Model
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The Chronic Care Model seeks to overcome the downfalls of the  Western Medical Model.  Its approach has been:�	Doctor-driven versus patient or community-driven
	Didn’t do much to empower the patient and their family
	Suffered from poor coordination of services
	Seemed to respect the doctor’s time as more important than the patient’s time

There are six elements to the Chronic Care Model:
	The Community
	Self-Management Support
	Decision Support
	The Health System
	Delivery System Support
	Clinical Information Systems




The Chronic Care Model Focus On:

• Members of the 
Community

• Empowering patients 
and their families

• Coordinating services



One of the Elements 
of the 
Chronic Care 
Model is the 
Community
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The Community
Our Community Health Department Under the Direction of Vicki Shively, MS, PHN, is Fully Dedicated to Community Involvement, Direction & Buy-In by Community Members
All Primary Prevention & Wellness Programs Incorporate Strong Community Involvement in the Planning & Implementation Phases



Roles of 
Community 
Health
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Building trust through outreach, case management, and referrals.

Developing relationships with individuals in the community.



Community Health Services
Emphasis is placed on creating partnerships with 

the community in promoting health and 
preventing disease.
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Goal: Improved health status of Native Americans residing in the NVIH service area.



Community Health Services
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Services Provided:
	Women, Infant and Children (WIC) Nutrition and Education & Supplemental Food Program
	Infant and Child Car Seat/Helmet Distribution 
	Emergency Food and Housing Resources
	Wellness Promotion



Grindstone Kids’ Play Days
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Grindstone Play Days



Wellness Support
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Community Wellness Support includes:
	Healthy Food Baskets & Cooking Classes where clients receive baskets of healthy foods & ingredients to use at home
	Commodity Cooking Demonstration
	Native Youth and Wellness Events throughout the year
	Multiple Health Fairs in community venues




Working on Wellness
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Working On Wellness (WOW) Program focuses on taking care of one’s entire self:
	Body
	Mind�	Heart
	Soul



CH Strategies
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Strategies for health improvement: case management, health education, and community mobilization.



CH Approach
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Approach: The Community Health Worker and PHN identify and outreach to the  Native American communities and families in the NVIH service area.

There is a collaboration between the Native American communities and our Community Health Department.

Together, they identify major health concerns and develop approaches to meet those issues.



Transition Slide
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Another key element of the Chronic Care Model is supporting self-management.

This is our Substance Abuse Program Manager and a member of the Youth Rehabilitation Treatment Center (YRTC) Task Force
 Billy Mitchell.



Behavioral Health

Helping People to Walk This Life
in a Good Way
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The Behavioral Health Department offers a variety of services focused on serving the American Indian community.



Behavioral Health
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Behavioral Health Offers:
	One on One Psychotherapy
	Substance Abuse Counseling
	Various Support Groups
	Anger Management Programs
	Domestic Violence Programs
	Groups at local schools that serve American Indian children



The Path 
Often 

Requires a 
Guide
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The Department provides experiences and challenges that help with this journey.



Elk Creek Boys Activity Group
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Elk Creek Boys Activity Group
	



BH – Basket Weaving
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Ardith Read teaches the Grindstone Native Women’s Support Group traditional basketry.
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The group gathers willow for their basket weaving.
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Gathering willow.



The Garden
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This is the Substance Abuse “Touch The Earth” garden project at our Willows clinic.
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There are many obstacles to wellness in Indian Country.



Presenter
Presentation Notes

The detours and dead end paths are plentiful.



Behavioral Health
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We believe that people will naturally move towards the path of wholeness and wellness if given the right circumstances.
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The Behavioral Health Department attempts to provide the right circumstances for those who are on this journey through guidance, encouragement and compassion.




Medical Services

We believe in
strengthening families and 
promoting wellness through:

High quality healthcare,
Trusted and respectful providers,
Efficient delivery of services.

http://www.californiabaskets.com/images/baskets/P1010021.jpg


Medical Services Focus

• We are committed to 
fostering satisfied, 
healing, and healthy 
patients.
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Medical services provide general family medicine that includes:

	Health maintenance
	Management of chronic diseases, including diabetes
	Women’s health
	Children’s health
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This slide indicates the four main categories for the GPRA indicators which provide feedback on how well we integrate our care.

The GPRA indicators are a natural outgrowth of the Chronic Care Model which promotes coordinated services.



Diabetic Services

• NVIH has two Certified Diabetic Educators
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The following three slides, moving from right to left, graphically show the ongoing improvement with our diabetic program.
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Percentage of AI/AN People with Diabetes at Ideal Blood Sugar Control
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Percentage of AI/AN People with Annual Complete Foot Exam
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Percentage of AI/AN People with Annual Retinopathy Screening



Integrating Services
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The next three slides demonstrate the results of collaboration between our diabetic program and our broader medical services.
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Percentage of AI/AN People with Diabetes at Ideal Blood Pressure Control
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Percentage of AI/AN People with Diabetes at Ideal Lipid Control



96 94

68
63

59
54

92
88

83

74
70

50

90
86 87

76

69

47

0

20

40

60

80

100

120

March 2008 DM Audit April 2007 DM Audit July 2006 DM Audit July  2005 DM Audit July  2004 DM Audit July 2003 DM Audit

Influenza Vaccination Pneumonia Vaccination Tetanus Vaccination

Percentage of AI/AN People with 
Diabetes Current on Immunizations

Presenter
Presentation Notes

Percentage of AI/AN People with Diabetes Current on Immunizations



Sit and Be Fit
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One of our Certified Diabetic Educators, Stacy Cullen, is a Certified Dietitian.

She works to facilitate and empower Native Americans in setting and meeting their own health goals.

This includes the “Sit and Be Fit” group



Talking Circle
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At the weekly Talking Circle people enjoy learning with friends about healthy self-care.

In this slide, the group is using Therabands as an exercise aid.



Presenter
Presentation Notes

Talking Circle regularly offers a healthy snack utilizing common foods and introducing less well-known nutritional items.



Dental Services
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NVIH provides dental service at all three sites.

Our ultimate purpose is to Provide State-of-the-Art Dental Care to Our Native American Community.

We offer dental services equal to that offered by private practices in the community.

We focus on the conservative restoration of teeth rather than extraction.




Give Kids a Smile 2008
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The dental department has participated in:

	Native American and Community Health Fairs.
	Career Days in Local Schools.
	For the Last 3 Years We have sponsored  “Give Kids A Smile” Day In Tehama County.



Surgical Operating Microscope
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Surgical Operating Microscope
Enables us to do state-of-the-art Root canal therapy by providing superior visibility of the root canal system.
A great tool for verifying quality of restorative dentistry.



Digital X-Ray
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Digital X-Ray Equipment
Allows for the sharing of x-rays between sites and referral sources by email or over the internet.
Digital x-rays can be manipulated electronically increasing their diagnostic value
Since there is no film involved there are no toxic processing chemicals involved.



VelScope
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VelScope (Oral Cancer Screening)
NVIH was one of the first to own this elite technology in Northern California.  With the VelScope we can detect Cancer at the cellular level.



Diode Soft Tissue Laser
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Diode Soft Tissue Laser for Periodontal Surgery.



Cerec
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Cerec 3D Cad/Cam technology which is used in making Porcelain crowns in one visit.



Cerec Porcelain Crowns

• Before • After
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We have an Endodontist on site for the convenience of our patients.

We have an Orthodontic program for our Indian Children.

A Full Time Board Certified Pediatric Dentist on Our Staff.

We offer full-mouth oral rehabilitation under general anesthesia to our pediatric patients in a hospital setting.

We are able to perform Pediatric Conscious Oral Sedation in an office setting at each of our dental clinics by state-certified dentists.



In Summary• We are committed to 
addressing the needs of 
the communities we 
serve with cultural 
sensitivity.

• We strive to create 
comprehensive, 
integrated programs.

• We are dedicated to a full 
circle of services that 
support families and 
individuals with their 
wellness goals.



Visit Us Online
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nvih.org
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