
E. 3. 3  PA ST  PE RFORM ANC E FAC TOR  EV AL UAT ION 

The Of feror  shal l subm it  the f ol lowing i nformati on as part of their  pr oposal f or  both the Of feror  and
pr oposed m aj or subcontr act or s:

 ( a)   A li st  of  al l contract s and subcontr acts com pl eted dur ing the past 3 year s and al l contracts and
subcont racts current ly in pr ocess for proj ects si mi lar in  size an d com plexi ty t o the requirements
st at ed in Secti on B. 2.  Cont racts li sted m ay include those entered i nto by other depart ments and
agencies of the Federal  Governm ent ; contract s with stat e and local  governm ents;  and contract s with
comm ercial  cust omers.  An of feror  wi th no past  perform ance i nf orm ati on wi ll recei ve a neutral
rati ng,  i. e. , t he rating wil l not add t o or det ract from i ts Past Performance r ati ng.  Include the
foll owi ng infor mat ion f or each contr act  and subcontr act :

(1)  Name of  contr acting act ivi ty; 
(2)  Contr act number ;
(3)  Contr act t ype;
(4)  Total  cont ract val ue; 
(5)  Contr acting off icer and telephone num ber;
(6)  Pr ogr am  manager , t elephone number,  and facsim il e number ;
(7)  Descr iption of project; 
(8)  Administrative contract ing of fi cer , i f dif fer ent f rom  ( v) above, and
      t elephone number;  and
(9)  Li st of  major  subcont ractors/ teami ng partners.

(b)  The Of feror  may provide inf orm at ion on problem s encountered on t he contr act s and
subcont racts ident if ied in paragraph (1) above,  and cor recti ve act ions taken to resolve those
pr oblem s.  T he Of feror  should not  provide general  i nformati on on it s perf or mance on the i denti fied
cont racts;  general  perf orm ance inf or mat ion will  be obtained from t he refer ences.

(c)  The Of feror  may descri be any qualit y awards or  cert ifi cations that indicate the Of feror  has a
hi gh-quali ty pr ocess for developing and pr oduci ng the product or ser vice r equir ed.   Such awards or 
cert ifi cat ions include,  for exampl e,  the Mal col m Baldridge Quali ty Award, other Gover nment
qual ity awar ds,  and pri vat e sector  awar ds or  certi fi cat ions (e. g.,  t he aut om obi le industry's QS  9000,
ANSI /AS QC Q9002-1994, Sematech's S SQA, or ANS I/E IA-599).   Identi fy what segment of  the
company (one di vision or t he entir e com pany)  recei ved t he award or  cert ifi cation.  Describe when
the award or  certi fi cat ion was bestowed.  If  the award or certi ficat ion is over  3 years ol d,  pr esent 
evidence t hat t he quali ficat ions sti ll apply.

(d)  The Of feror  wi ll  be eval uat ed on perform ance under exi st ing and pri or contr act s for  si mi lar 
pr oduct s or ser vices.  Per formance i nformati on wil l be used as an evaluati on factor as requi red in
the FAR 15.304( c)( 3) .  The Governm ent will  f ocus on inf orm at ion that  demonst rat es quali ty of 
perf orm ance rel ati ve to the size and compl exity of  t he procurem ent  under considerati on. 



References other t han t hose identi fi ed by the Of feror  may be contacted by the Governm ent , wit h t he
information received used in the evaluation of the Of feror 's past per formance.

E.3.3.1 Past Performance Subfactors
Evaluation of past performance will be based on the following subfactors, which are listed in
descending order of importance:

•  Subfactor 1 - Integration Experience.  Configuring, assembling, integrating, and testing
hardware and software components acquired from disparate sources into operational systems;

•  Subfactor 2 - System Reliability Experience.  Assuring stable, reliable systems at high levels
of availability;

•  Subfactor 3 - Maintenance Experience.  Providing resources (personnel and components) to
maintain hardware and software from multiple vendors;

•  Subfactor 4 - Support Services Experience.  Providing as-needed technical support such as
system performance evaluation and tuning;

•  Subfactor 5 - Training Experience.  Providing training and training materials, including
hands-on training, utilizing production and support equipment;

•  Subfactor 6 - Cost/Price Control Experience.  Making best use of available funds to provide
the most cost-effective resources;

•  Subfactor 7 - Subcontracting Experience.  Meeting subcontracting goals for Small, Small
Disadvantaged, and Woman-Owned Businesses; and

•  Subfactor 8 - Customer Satisfaction and Business Relations Experience.  Establishing
productive working relationships between customers and contractor, subcontractor, and
vendor personnel.

Offerors lacking relevant past performance information in any or all of the Past
Performance Subfactors will receive a neutral rating.

E.3.3.2 Past Performance Evaluation Questionnaire
The Past Performance Evaluation Questionnaire in Part D, Attachment 13, will be used by DoS
to obtain past performance information from the references supplied by the Offeror and from any
other sources available to DoS.


