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Agenda
• Framing:
• Portal Presentation
• Qs/comments Release 2
• Qs/comments Release 3
• Wrap-up



2006 Release 1  

To date:
• $123 million in payments
• 56% of all payments made to education institutions
• Over 82,000 individual payments to members and alums

• Release 2 and 3 complete the lifecycle

Background and history

Recruitment/

Application
Enrollment Service Exit Alumni



My AmeriCorps Portal



Release 1

• Modify contact information 
(addresses, email address)

• View and print 1099 forms 
• Complete Loan Forbearance forms 
• Access to Service Certification forms
• Use all of the features and forms 

that were available in the 
AmeriCorps Online Payment System

• Complete and modify administrative 
forms online W-4 tax form, W-5 tax 
form, direct deposit)

• Access to health care and child care 
benefit administrators

• View and print pay statements
• View and print W-2s
• Complete life insurance forms 
• Access Terms, Conditions and 

Benefits training
• Access Income Disregard Letters 

• Modify contact information 
(addresses, email address)

• View and print 1099 forms 
• Complete Loan Forbearance forms 
• Access to Service Certification forms
• Use all of the features and forms 

that were available in the 
AmeriCorps Online Payment System

• Complete and modify administrative 
forms online W-4 tax form, W-5 tax 
form, direct deposit)

• Access to health care and child care 
benefit administrators

• View and print pay statements
• View and print W-2s  

• Modify contact information
• View and print 1099 forms 
• Complete Loan Forbearance forms 
• Access to Service Certification forms
• Use all of the features and forms 

that were available in the 
AmeriCorps Online Payment System

VISTANCCCAmeriCorps State and National



Release 2 Update

Launched January 14th 2008

Replaced ACRPS

Technical challenges

Data conversion issues

Deployed maintenance release in March

2nd maintenance release targeted for end of June



Release 3 Update

• Planned launch 4th Quarter 2008

• Replaces member management functions in WBRS 

• No data conversion of WBRS data

• Training for Grantees
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Release 3 Functionality

30 day compliance

Validations for eligibility at enrollment

Managing slots

Transferring slots

Member transfer

Change of term

Suspend/Reinstate













Access it here

Login here

or register here



Where can I learn more?

AmeriCorps website at www.Americorps.gov

Resource Center 
http://nationalserviceresources.org/ac-training-support

WBRS Transition Resource Page

User guides and online tutorials will be available on the 
Resource Center. 

Training on current functionality


