
State Plan Name Code Name FAX Work
Brochure 
No. Email Address

Nationwide
ZZ APWU Health Plan 47 KENNETH PERLBERG (301)622-5712 (301)622-5731 71-004 kperlberg@apwuhp.com
ZZ APWU Consumer Driven 47 KENNETH PERLBERG (301)622-5712 (301)622-5731 71-004 kperlberg@apwuhp.com
ZZ Association Benefit Plan 42 STEPHANIE POOLE (703)734-7013 (703)613-7029 72-007 stephlp0@ucia.gov
ZZ BCBS Benefit Plan 10 MS. PAULA SPURWAY (202)942-1263 (202)942-1274 71-005 paula.spurway@wro.bcbsa.com
ZZ BCBS Benefit Plan 11 MS. PAULA SPURWAY (202)942-1263 (202)942-1274 71-005 paula.spurway@wro.bcbsa.com
ZZ Foreign Service Benefit Plan 40 LARRY NEWFELD (202)833-4918 (202)833-4910 72-001 larry.newfeld@afspa.org
ZZ GEHA Benefit Plan 31 PEGGY NEWKIRK (816)257-3247 (816)257-6720 71-006 Peggy.Newkirk@GEHA.com
ZZ GEHA HDHP 34 PEGGY NEWKIRK (816)257-3247 (816)257-6720 71-006 Peggy.Newkirk@GEHA.com
ZZ Mail Handlers Benefit Plan 45 ANDRE POLISSEDJIAN (301)517-2127 (301)517-2061 71-007 andrepolissedjian@firsthealth.com
ZZ Mail Handlers Benefit Plan HDHP 48 ANDRE POLISSEDJIAN (301)517-2127 (301)517-2061 71-007 andrepolissedjian@firsthealth.com
ZZ NALC Health Benefit Plan 32 SAM BALL (703)729-8109 (703)729-8120 71-009 nalchbpadmin@msn.com
ZZ Panama Canal Area Benefit Plan 43 ROBB SUCHECKI (507)279-8855 (507)279-8800 72-004 suchecki@hnapanama.com
ZZ Postmasters Benefit Plan 36 LINDA GRIFFIN (703)836-8937 (703)683-1664 71-013 pbp@postmasters.org
ZZ Rural Letter Carriers Association 38 LARRY WALIGORA (703)684-9627 (703)684-5552 72-005 FEHB38@nrlca.org
ZZ SAMBA Health Benefit Plan 44 CHERYL MULLICAN (301)816-0191 (301)984-4119 72-006 CMullican@SambaPlans.com

Alaska
AK Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com

Alabama
AL Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com

Arkansas
AR Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com

Arizona
AZ Aetna (formerly Aetna Health) WQ LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
AZ Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
AZ Health Net of Arizona A7 KARRIE E REANEY (520)258-7523 (520)258-7558 73-283 KARRIE.E.REANEY@HEALTH.NET
AZ HUMANA COVERAGEFIRST DB JEAN HIGGINBOTHAM (602)381-4389 (602)381-4342 73-829 Jhiggenbotham@humana.com
AZ PACIFICARE ARIZONA A3 JOY FISHER (602)681-7540 (602)244-2707 73-825 joy.fisher@phs.com

California
CA Aetna (formerly Aetna Health) 2X LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
CA Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
CA Kaiser Foundation Health Plan, Inc. 59 MARGIE OCHOA (626)405-2532 (626)405-5812 73-003 Margie.A.Ochoa@kp.org
CA Kaiser Foundation Health Plan, Inc. 62 MARGIE OCHOA (626)405-2532 (626)405-5812 73-003 Margie.A.Ochoa@kp.org
CA UNIVERSAL CARE 6Q MS. SUSAN BOCKELMAN (567)427-6710 (562)981-4030 73-796 SBockelman@UniversalCare.com
CA UHP Healthcare C4 WILLIAM AYRES (310) 412-5796 (310)680-3371 73-269 ayresw@uhphealthcare.com
CA PACIFICARE OF CALIFORNIA CY MIKE WELLS (714)226-3914 (714)226-3500 73-105 mike.wells@phs.com



CA Health Net of California LB SUE GIRARDI (562)424-9615 (562)490-4337 73-159 sue.k.girardi@healthnet.com
CA Blue Cross- HMO M5 ROBERT MOSS (818)234-6062 (818)234-2946 73-517 robert.moss@wellpoint.com
CA Blue Shield of California Access+ SJ GEORGE BUSTAMANTE (415)229-6255 (415)229-5340 73-574 george.bustamante@blueshieldca.com

Colorado
CO Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
CO Kaiser Foundation Health Plan of Colorado 65 LARRY SHAEFFER (303)338-3755 (303)338-3715 73-019 Larry.R.Shaeffer@kp.org
CO HUMANA COVERAGEFIRST 7T LESLIE ANDREWS (303)694-1105 (303)694-1044 73-829 landrews@humana.com
CO Aetna (formerly Aetna Health) 9E LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
CO PacifiCare of Colorado, Inc. D6 ANDREA ORTIZ (719)548-1824 (719)522-7045 73-049 andrea.ortiz@phs.com

Connecticut
CT Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
CT ConnectiCare, Inc. TE ROBERT PISCO (860) 674-2011 (860)409-2435 73-599 rpisco@connecticare.com

District of Columbia
DC Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
DC CareFirst BlueChoice 2G MARY DAVENPORT (410)998-6917 (410)998-7614 73-718 mary.davenport@carefirst.com
DC Kaiser Foundation Health Plan E3 ESTHER MANNING (301)625-6208 (301)625-6206 73-047 Esther.R.Manning@kp.org
DC Aetna Open Access (formerly Aetna Health) JN LOIS FULTON (215)775-5246 (215)775-8200 73-052 FultonL@aetna.com
DC M.D. IPA JP JENNIFER BACON (410)869-7583 (410)869-7459 73-100 jbacon@mamsi.com

Delaware
DE Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
DE Coventry Health Care of Delaware 2J CELIA BLOOM (302)998-7085 (302)995-6100 73-836 cxbloom@cvty.com

Florida
FL Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
FL Vista Healthplan 3N MOZART PORCENA (984)985-3179 (954)962-3008 73-421 mozart.porcena.vistahealthplan.com
FL Total Health Choice 4A ORLANDO SERRANO (305)408-5710 (305)408-5728 73-795 oserrano@thc-online.com
FL Vista Healthplan of South Florida 5E BERTA HAVENS (954)965-3179 (954)965-3481 73-683 berta.havens@vistahealthplan.com
FL Capital Health Plan EA LIZ ROBERTS (850)383-3590 (850)383-3443 73-197 ear@capitalhealthplan.com
FL Humana Medical Plan, Inc. EE SANDREA SILVERA (305)626-5717 (305)626-5196 73-278 ssilvera1@humana.com
FL JMH Health Plan J8 VANESSA REEVES (305)545-5212 (305)575-3662 73-818 Vanessareeves@jmhhp.com
FL HUMANA COVERAGEFIRST MJ JEFF PILE (813)207-0995 (813)287-6107 73-829 Jpile@humana.com
FL Av-Med Health Plan ML NEREYDA CARDENTEY (305)671-4764 (305)671-4795 73-815 Nereyda.Pons@avmed.org
FL HUMANA COVERAGEFIRST MQ MARITA WORTHINGTON (904)376-1133 (904)376-1110 73-829 Jpile@humana.com
FL HUMANA COVERAGEFIRST QP SANDREA SILVERA (305)626-5717 (305)626-5196 73-829 ssilvera1@humana.com
FL Vista Healthplan UL MOZART PORCENA (984)985-3179 (954)962-3008 73-421 mozart.porcena.vistahealthplan.com
FL Vista Healthplan Y9 MOZART PORCENA (984)985-3179 (954)962-3008 73-421 mozart.porcena.vistahealthplan.com
FL HUMANA COVERAGEFIRST YG ERICA TEWARI (904)376-8672 (407)661-6156 73-829 etewari@humana.com

Georgia



GA Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
GA Aetna (formerly Aetna Health) 2U LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
GA Kaiser Foundation Health Plan F8 ERICA ELDER (404)364-4998 (404)364-7313 73-321 erica.elder@kp.org
GA Coventry Health Care of Georgia L5 SAGINA WILLIAMS (678)202-2190 (678)202-2140 73-837 gswilliams@cvty.com

Guam
GU PacifiCare Asia Pacific JK MARY TORRE (671)647-3557 (671)646-6956 73-776 mary.torre@phs.com

Hawaii 
HI Kaiser Foundation Health Plan 63 TROY TOMITA (808)432-5304 (808)432-5942 73-005 troy.tomita@kp.org
HI Hawaii Medical Service Association Plan 87 MR. NEIL TAKEDA (808)948-6653 (808)948-6943 73-010 neil_takeda@hmsa.com

Iowa
IA Sioux Valley Health Plan AU LISA CARLSON (605)328-6811 (605)328-6859 73-814 carlsoli@siouxvalley.org
IA Avera Health Plan AV NATHAN VAN ROEKEL (605)322-4535 (605)322-4500 73-811 Nathan.Vanroekel@avera.org
IA Health Alliance HMO FX NANCY DURBIN (217)337-8093 (800)851-3379 73-168 Nancy.Durbin@healthalliance.org
IA Coventry Health Care of Iowa SV STEVEN HANSEN (515)223-0097 (800)470-6352 73-186 shansen@cvty.com
IA John Deere Health Plan YH KATIE MOORE (563)359-1665 (563)344-4534 73-661 moorekathleenm@johndeere.com

Idaho
ID Group Health Cooperative VR LINDI BARNHOUSE (206)448-4271 (206)448-4153 73-012 barnhouse.l@ghc.org

Illinois
IL Unicare Health Plan 17 RICHARD LARSON (312)234-7621 (312)234-7486 73-029 richard.larson@wellpoint.com
IL Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
IL Humana Health Plan, Inc. - Chicago 75 JENNIFER BARTH (312)627-8919 (312)441-5069 73-025 jbarth@humana.com
IL Union Health Service 76 JILL M. ROCK (312)829-8241 (312)829-4224 x222 73-026 jrock@unionhealth.org
IL Mercy Health Plans/Premier Health Plans 7M PATTI WAHL (314)214-8103 (314)214-8124 73-756 pwahl@mhp.mercy.net
IL OSF HealthPlans, Inc. 9F JEFF KOCH (309)677-8338 (309)677-8234 73-762 jeff.j.koch@osfhealthcare.org
IL BlueCHOICE 9G LIZ PRUITT (314)923-5151 (314)923-4687 73-516 pruittl@bcbsmo.com
IL Health Alliance HMO FX NANCY DURBIN (217)337-8093 (800)851-3379 73-168 Nancy.Durbin@healthalliance.org
IL PersonalCare''s HMO Health Plan GE BONNIE CADE (217)366-5410 (217)366-5470 73-257 BCADE@PERSONALCARE.ORG
IL Aetna (formerly Aetna Health) IK LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
IL Group Health Plan, Inc. MM MS MARTHA BROMLEY (314)506-1959 (314)506-1762 73-104 MABROMLEY@CVTY.COM
IL HUMANA COVERAGEFIRST MW PHIL MORTENSON (312)441-5043 (312)627-8648 73-829 Pmortinson@humana.com
IL John Deere Health Plan YH KATIE MOORE (563)359-1665 (563)344-4534 73-661 moorekathleenm@johndeere.com

Indiana
IN Unicare Health Plan 17 RICHARD LARSON (312)234-7621 (312)234-7486 73-029 richard.larson@wellpoint.com
IN Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
IN Advantage Health Solutions, Inc. 6Y MS. KAREN BOWER (317)580-8009 (317)573-7956 73-803 kbower@advantageplan.com
IN Humana Health Plan, Inc. - Chicago 75 JENNIFER BARTH (312)627-8919 (312)441-5069 73-025 jbarth@humana.com
IN HUMANA COVERAGEFIRST BM BARB HILLER (502)508-5918 (502)580-5918 73-829 bhiller@humana.com



IN Humana Health Plan, Inc. D2 BARB HILLER (502)508-5918 (502)580-5918 73-434 bhiller@humana.com
IN Physicians Health Plan of No. Indiana DQ MS AVA M LILLMARS (219)432-0493 (219)432-6690 x332 73-583 alillmars@phpni.com
IN Health Alliance HMO FX NANCY DURBIN (217)337-8093 (800)851-3379 73-168 Nancy.Durbin@healthalliance.org
IN Arnett HMO Health Plan G2 DEBBIE GUCKIEN (765)449-0621 (765)448-7702 73-288 guckiend@arnett.com
IN Aetna (formerly Aetna Health) IK LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
IN HUMANA COVERAGEFIRST L8 SANDY HART (513)362-2918 (513)784-5249 73-829 shart@humana.com
IN HUMANA COVERAGEFIRST MW PHIL MORTENSON (312)441-5043 (312)627-8648 73-829 Pmortinson@humana.com
IN Aetna (formerly Aetna Health) RD LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com

Kansas
KS Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
KS COMMUNITY HEALTH PLAN IC KRISTIE ARTHUR (816)271-7976 (816)271-7926 73-831 kristie.arthur@heartland-health.com
KS Coventry Health Care of Kansas (HDHP) 7G JENNIFER BURNS (316)634-1266 (316)630-6247 73-275 jburns@cvty.com
KS Coventry Health Care of Kansas, Inc. 7W JENNIFER BURNS (316)634-1266 (316)630-6247 73-275 jburns@cvty.com
KS Coventry Health Care of Kansas (HDHP) 9H ALLYSON MILES (816)460-4921 (816)460-4058 73-128 amiles@cvty.com
KS Coventry Health Care of Kansas (Kansas City) HA ALLYSON MILES (816)460-4921 (816)460-4058 73-128 amiles@cvty.com
KS Aetna (formerly Aetna Health) KS LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
KS Humana Health Plan, Inc. MS TRACEY LANDING (816)941-0879 (816)941-5403 73-054 tlanding@humana.com
KS HUMANA COVERAGEFIRST PH TRACEY LANDING (816)941-0879 (816)941-5403 73-829 tlanding@humana.com
KS Preferred Plus of Kansas VA CARLA DALLAS (316)609-2483 (316)609-2401 73-604 cdallas@phsystems.com

Kentucky
KY Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
KY United Healthcare of Ohio, Inc. 3U EARSIE HARPER (513)603-6224 (513)603-6995 73-608 earsie_l_harper@uhc.com
KY HUMANA COVERAGEFIRST 6N BARB HILLER (502)508-5918 (502)580-5918 73-829 bhiller@humana.com
KY HUMANA COVERAGEFIRST BM BARB HILLER (502)508-5918 (502)580-5918 73-829 bhiller@humana.com
KY Humana Health Plan, Inc. D2 BARB HILLER (502)508-5918 (502)580-5918 73-434 bhiller@humana.com
KY HUMANA COVERAGEFIRST L8 SANDY HART (513)362-2918 (513)784-5249 73-829 shart@humana.com
KY Aetna (formerly Aetna Health) RD LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com

Louisiana
LA HUMANA COVERAGEFIRST 9J MARYANN ROEMERSHAUSER (504)219-5352 (504)219-6649 73-829 mroemershauser@humana.com
LA HUMANA COVERAGEFIRST 9L MARYANN ROEMERSHAUSER (504)219-5352 (504)219-6649 73-829 mroemershauser@humana.com
LA HUMANA COVERAGEFIRST 9S MARYANN ROEMERSHAUSER (504)219-5352 (504)219-6649 73-829 mroemershauser@humana.com
LA Coventry Health Care of Louisiana BJ TIFFANY MCGUIRE (504)828-6433 (504)834-0840 73-244 Tmcguire@cvty.com
LA Coventry Health Care of Louisiana JA TIFFANY MCGUIRE (504)828-6433 (504)834-0840 73-244 Tmcguire@cvty.com
LA Vantage Health Plan, Inc. MV TRACY LOWREY (318)361-2178 (318)361-0900 x251 73-808 tlowrey@vhpla.com

Massachusetts
MA Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
MA BlueChip, Coordinated Health Partners DA FRED COLARDO (401)459-5585 (401)459-5706 73-489 colardo.a@bcbsri.org
MA Fallon Community Health Plan JV ROBERT FERRIE (508)831-0912 (508)368-9431 73-090 rober.ferrie@fchp.org
MA ConnectiCare, Inc. TE ROBERT PISCO (999)999-9999 (860)409-2435 73-599 rpisco@connecticare.com



Maryland
MD Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
MD CareFirst BlueChoice 2G MARY DAVENPORT (410)998-6917 (410)998-7614 73-718 mary.davenport@carefirst.com
MD Kaiser Foundation Health Plan E3 ESTHER MANNING (301)625-6208 (301)625-6206 73-047 Esther.R.Manning@kp.org
MD Coventry Health Care of Delaware IG CELIA BLOOM (302)998-7085 (302)995-6100 73-836 cxbloom@cvty.com
MD Aetna Open Access (formerly Aetna Health) JN LOIS FULTON (215)775-5246 (215)775-8200 73-052 FultonL@aetna.com
MD M.D. IPA JP JENNIFER BACON (410)869-7583 (410)869-7459 73-100 jbacon@mamsi.com

Michigan
MI Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
MI Health Alliance Plan 52 MARYBETH TYSZKIEWICZ (248)443-8851 (248)443-1067 73-015 mtyszkil@hapcorp.org
MI M-Care EG JASON L HELLING (248)223-9133 (248)945-4108 73-445 jhelling@mcare.med.umich.edu
MI Blue Care Network K5 MR. RON BRANCH (248)448-7297 (248)448-5090 73-153 RBRANCH@BCBSM.COM
MI Blue Care Network KR MR. RON BRANCH (248)448-7297 (248)448-5090 73-153 RBRANCH@BCBSM.COM
MI Blue Care Network LN MR. RON BRANCH (248)448-7297 (248)448-5090 73-153 RBRANCH@BCBSM.COM
MI Blue Care Network LX MR. RON BRANCH (248)448-7297 (248)448-5090 73-153 RBRANCH@BCBSM.COM
MI Total Health Care N2 MARIA REID (313)871-0196 (313)871-7804 73-534 mreid@thc-online.com
MI Grand Valley Health Plan RL MIKE MESSINGER (616)949-4978 (616)949-2410 73-567 messingerm@gvhpchoosewell.com
MI HealthPlus of Michigan X5 BRIDGET HOLLINGSWORTH (989)797-4044 (989)797-4041 73-648 bholling@healthplus.com

Minnesota
MN HealthPartners Classic 53 JASON BLONIGEN (952)883-5260 (952)883-6268 73-009 Jason.J.Blonigen@healthpartners.com
MN Avera Health Plan AV NATHAN VAN ROEKEL (605)322-4535 (605)322-4500 73-811 Nathan.Vanroekel@avera.org
MN HealthPartners Primary Clinic Plan HQ JASON BLONIGEN (952)883-5260 (952)883-6268 73-584 Jason.J.Blonigen@healthpartners.com

Missouri
MO Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
MO Mercy Health Plans/Premier Health Plans 7M PATTI WAHL (314)214-8103 (314)214-8124 73-756 pwahl@mhp.mercy.net
MO BlueCHOICE 9G LIZ PRUITT (314)923-5151 (314)923-4687 73-516 pruittl@bcbsmo.com
MO Coventry Health Care of Kansas (HDHP) 9H ALLYSON MILES (816)460-4921 (816)460-4058 73-128 amiles@cvty.com
MO Coventry Health Care of Kansas (Kansas City) HA ALLYSON MILES (816)460-4921 (816)460-4058 73-128 amiles@cvty.com
MO COMMUNITY HEALTH PLAN IC KRISTIE ARTHUR (816)271-7976 (816)271-7926 73-831 kristie.arthur@heartland-health.com
MO Aetna (formerly Aetna Health) KS LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
MO Group Health Plan, Inc. MM MS MARTHA BROMLEY (314)506-1959 (314)506-1762 73-104 MABROMLEY@CVTY.COM
MO Humana Health Plan, Inc. MS TRACEY LANDING (816)941-0879 (816)941-5403 73-054 tlanding@humana.com
MO HUMANA COVERAGEFIRST PH TRACEY LANDING (816)941-0879 (816)941-5403 73-829 tlanding@humana.com

Mississippi
MS Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com

Montana
MT New West Health Services NV BOB KELLY (406)255-0199 (406)255-0185 73-821 bkelly@nwhp.com



North Carolina
NC Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com

North Dakota
ND Heart of America Health Plan RU MARY SCHMALTZ (701)776-5425 (701)776-5848 x345 73-543 HAHMO@Stellarnet.com

Nebraska
NE Coventry Health Care of Nebraska IE BOBBI NEWLAND (402)498-6451 (402)498-9030 73-838 bbnewland@cvty.com

New Hampshire
NH Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com

New Jersey
NJ Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
NJ Coventry Health Care of Delaware 2J CELIA BLOOM (302)998-7085 (302)995-6100 73-836 cxbloom@cvty.com
NJ GHI Health Plan 80 JOHN CASTRONOVO (212)563-8553 (212)615-0815 73-007 jcastronovo@ghi.com
NJ AmeriHealth HMO, Inc. FK KARI GOLDBERG (856)778-6550 (856)778-6526 73-065 kari.goldberg@amerihealth.com
NJ Aetna (formerly Aetna Health) P3 LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com

New Mexico
NM Presbyterian Health Plan P2 MS BERNADETTE MARES (505)923-8163 (505)923-8175 73-563 bmares@phs.org
NM Lovelace Health Plan Q1 MAUREEN MANRING (505)262-7545 (505)232-1747 73-079 Maureen.Manring@ArdentHealth.com

Nevada
NV Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
NV Health Plan of Nevada, Inc. 2L MS ANN TINKER (702)242-7931 (702)242-7191 73-129 HMO106@SIERRAHEALTH.COM
NV NEVADACARE IF DENISE SWITZER (866)814-3849 (702)304-5500 73-830 denises@imxinc.com
NV PacifiCare Desert Region (NEVADA) K9 JOY FISHER (602)681-7540 (602)244-2707 73-832 joy.fisher@phs.com
NV Health Plan of Nevada, Inc. NM MS ANN TINKER (702)242-7931 (702)242-7191 73-129 HMO106@SIERRAHEALTH.COM
NV Aetna (formerly Aetna Health) Y1 LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com

New York
NY Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
NY HIP 51 DIANE DIGREGORIO (646)447-3002 (646)447-6994 73-001 DDiGregorio@hipusa.com
NY GHI HMO Select, Inc. 6V LINDA PINO (914)340-1229 (914)340-2249 73-591 LPino@ghihmo.com
NY GHI Health Plan 80 JOHN CASTRONOVO (212)563-8553 (212)615-0815 73-007 jcastronovo@ghi.com
NY HMO Blue AH JEFF COBB (315)448-4999 (315)448-3857 73-460 jcobb@bcbscny.org
NY HMO-CNY EB DAVID SAILE (315)448-4999 (315)448-3856 73-461 dsaile@bcbscny.org
NY MVP Health Plan GA T. LEWIS STEELE (518)386-7869 (518)386-7863 73-465 tsteele@mvphealthcare.com
NY Preferred Care GV APRIL MOSS (585)325-3478 (585)327-5795 73-467 amoss@pcms1.preferredcare.org
NY Vytra Health Plans J6 KIMBERLY MARTIN (631)249-6694 (631)577-5220 73-294 kmart@vytra.com
NY Aetna (formerly Aetna Health) JC LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com



NY Univera Healthcare KQ KATHY HURTUBISE (716)847-1257 (716)847-0881 73-071 kathleen.hurtubise@excellus.com
NY MVP Health Plan M9 T. LEWIS STEELE (518)386-7869 (518)386-7863 73-465 tsteele@mvphealthcare.com
NY Blue Choice MK NICHOLAS CARBONE (585)238-4557 (585)399-6650 73-510 Carbone@excellus.com
NY MVP Health Plan MX T. LEWIS STEELE (518)386-7869 (518)386-7863 73-465 tsteele@mvphealthcare.com
NY Univera Healthcare Q8 KATHY HURTUBISE (716)847-1257 (716)847-0881 73-071 kathleen.hurtubise@excellus.com
NY Independent Health QA JOEL MARINACCIO (716)631-8554 (716)635-3843 73-103 JMARINAC@INDEPENDENTHEALTH.COM
NY CDPHP SG SUSAN KLUG (518)641-5005 (518)641-5151 73-549 sklug@cdphp.com
NY GHI HMO Select, Inc. X4 LINDA PINO (914)340-1229 (914)340-2249 73-591 LPino@ghihmo.com

Ohio
OH Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
OH AultCare HMO 3A MS SYLVIA MILLS (330)454-7845 (330)580-6485 73-699 smills@aultman.com
OH United Healthcare of Ohio, Inc. 3U EARSIE HARPER (513)603-6224 (513)603-6995 73-608 earsie_l_harper@uhc.com
OH SuperMed HMO 5M BONNIE VEIRAM (216)687-7274 (216)687-7440 73-656 Bonnie.Veiram@mmoh.com
OH SummaCare Health Plan 5W TRACIE BABARICK (330)996-8454 (330)996-8410 73-768 babarickt@summacare.com
OH Kaiser Foundation Health Plan of Ohio 64 PURCHASER UNIT (216)479-5403 (216)479-5283 73-017 psu.ohio@kp.org
OH Aetna (formerly Aetna Health) 7D LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
OH HMO Health Ohio L4 YASMIN RECCORD (216)687-7274 (216)687-7881 73-157 Yasmin.Reccord@mmoh.com
OH HUMANA COVERAGEFIRST L8 SANDY HART (513)362-2918 (513)784-5249 73-829 shart@humana.com
OH HOMETOWN HEALTH PLAN MZ MARY FERRELL (330)830-5634 (330)834-2214 73-824 mferrell@hometownhealthnet.com
OH Aetna (formerly Aetna Health) ND LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
OH Blue HMO R5 CASSANDRA EVANS (513)872-3929 (513)872-1004 73-031 cassandra.evans@anthem.com
OH Aetna (formerly Aetna Health) RD LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
OH Paramount Health Care U2 RENEE MRUZEK (419)887-2017 (419)887-2823 73-609 RENEE.MRUZEK@PROMEDICA.ORG
OH The Health Plan of the Upper Ohio Valley U4 ROBERT TSCHAPPAT (740)699-6162 (740)695-7631 73-553 btschappat@healthplan.org

Oklahoma
OK Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
OK PACIFICARE SOUTHWEST REGION 2N TAMARA STRAIGHT (918)459-1450 (918)459-1376 73-827 tamara.straight@phs.com
OK GLOBALHEALTH, INC. IM VI T. LE (405) 280-5610 (405) 280-5599 73-834 vi.le@globalhealth.cc
OK Aetna (formerly Aetna Health) SL LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com

Oregon
OR Kaiser Foundation Health Plan 57 VANESSA HAYDEN (503)813-4636 (503)813-4398 73-004 vanessa.r.hayden@kp.org
OR PACIFICARE NORTHWEST REGION 7Z KAREN BROSNAN (503)603-7447 (503)603-5253 73-826 karen.brosnan@phs.com

Pennsylvania
PA Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
PA HealthAmerica Pennsylvania 26 LORI SINGER (717)541-5739 (717)540-6752 73-255 lsinger@cvty.com
PA Coventry Health Care of Delaware 2J CELIA BLOOM (302)998-7085 (302)995-6100 73-836 cxbloom@cvty.com
PA HealthAmerica Pennsylvania 4N LORI SINGER (717)541-5739 (717)540-6752 73-255 lsinger@cvty.com
PA UPMC HEALTH PLAN 8W RACHAEL POLLOCK (999)999-9999 (412)454-7692 73-797 pollockra@msx.upmc.edu
PA HealthAmerica Pennsylvania - HDHP 9N LORI SINGER (717)541-5739 (717)540-6752 73-839 lsinger@cvty.com

mailto:vi.le@globalhealth.cc


PA Keystone Health Plan East ED KELLY COLEY (215)241-2017 (215)241-3493 73-483 kcoley@ibx.com
PA Aetna (formerly Aetna Health) P3 LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
PA HealthAmerica Pennsylvania PN LORI SINGER (717)541-5739 (717)540-6752 73-255 lsinger@cvty.com
PA Keystone Health Plan Central S4 TRACI SWINGLY (717)541-7575 (717)541-7760 73-241 Traci.Swingly@khpc.com
PA HealthAmerica Pennsylvania SW LORI SINGER (717)541-5739 (717)540-6752 73-255 lsinger@cvty.com
PA HealthAmerica Pennsylvania - HDHP Y6 LORI SINGER (717)541-5739 (717)540-6752 73-839 lsinger@cvty.com
PA Aetna (formerly Aetna Health) YE LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
PA HealthAmerica Pennsylvania - HDHP YN LORI SINGER (717)541-5739 (717)540-6752 73-839 lsinger@cvty.com
PA HealthAmerica Pennsylvania - HDHP YW LORI SINGER (717)541-5739 (717)540-6752 73-839 lsinger@cvty.com

Puerto Rico
PR Triple - S, Inc. 89 AIMEE PADILLA (787)774-4819 (787)749-4101 73-016 apadilla@ssspr.com
PR Humana Health Plans of Puerto Rico ZJ MAVER MUNOZ (866)423-5272 (787)622-5545 73-820 mmunoz@humana.com

Rhode Island
RI BlueChip, Coordinated Health Partners DA FRED COLARDO (401)459-5585 (401)459-5706 73-489 colardo.a@bcbsri.org

South Carolina
SC Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
SC CAROLINA CARE IB BECKY ADRION (803)750-7480 (803)750-7420 73-833 BAdrion@CCareplan.com

South Dakota
SD Sioux Valley Health Plan AU LISA CARLSON (605)328-6811 (605)328-6859 73-814 carlsoli@siouxvalley.org
SD Avera Health Plan AV NATHAN VAN ROEKEL (605)322-4535 (605)322-4500 73-811 Nathan.Vanroekel@avera.org

Tennessee
TN Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
TN Aetna (formerly Aetna Health) 6J LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
TN HUMANA COVERAGEFIRST L6 NATALIE LEUCK (901)685-0194 (901)685-8351 73-829 Nleuck@humana.com
TN Aetna (formerly Aetna Health) UB LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com

Texas
TX Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
TX FIRSTCARE 6U PATRICIA BALLARD (512)257-6027 (512)257-6175 73-496 PBALLARD@FIRSTCARE.COM
TX Aetna (formerly Aetna Health) 8G LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
TX FIRSTCARE CK PATRICIA BALLARD (512)257-6027 (512)257-6175 73-496 PBALLARD@FIRSTCARE.COM
TX PACIFICARE SOUTHWEST REGION GF CATHY WALSH (972)866-1544 (972)866-1544 73-827 cathy.walsh@phs.com
TX Mercy Health Plans/Premier Health Plans HM PATTI WAHL (314)214-8103 (314)214-8124 73-756 pwahl@mhp.mercy.net
TX Aetna (formerly Aetna Health) P1 LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
TX Aetna (formerly Aetna Health) PU LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
TX HUMANA COVERAGEFIRST T2 DAVONDA WILLIAMS (713)513-3949 (713)513-3934 73-829 dwilliams5@humana.com
TX HUMANA COVERAGEFIRST T8 BRITTANIA JONES (972)643-1779 (972)643-1685 73-829 bjones1@humana.com
TX HUMANA COVERAGEFIRST TP TRACY FRAICHE (316)866-2299 (316)866-2240 73-829 tfraiche@humana.com



TX HUMANA COVERAGEFIRST TU JUDY MAY (210)617-1077 (210)617-1960 73-829 jmay@humana.com
TX HUMANA COVERAGEFIRST TV MAUREEN NAGLE (512)338-2588 (512)338-2515 73-829 mnaugle@humana.com
TX Humana Health Plan of Texas UR JUDY MAY (210)617-1077 (210)617-1960 73-070 jmay@humana.com
TX HMO Blue Texas YM ALMA MOORE (972)766-1617 (972)766-6417 73-264 Alma.Moore@bcbstx.com

Utah
UT Altius Health Plans 9K SHARON BAKER (801)323-6100 (801)933-3672 73-564 Sharon.Baker@ahplans.com

Virginia
VA Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
VA Piedmont Community Heathcare 2C CHERYL F MIDKIFF (804)947-4465 (804)947-4463 x216 73-799 cmidkiff@pchp.net
VA CareFirst BlueChoice 2G MARY DAVENPORT (410)998-6917 (410)998-7614 73-718 mary.davenport@carefirst.com
VA Optima Health Plan 9R PAT MACKLIN (757)552-7397 (757)552-7362 73-253 pvmackli@sentara.com
VA Kaiser Foundation Health Plan E3 ESTHER MANNING (301)625-6208 (301)625-6206 73-047 Esther.R.Manning@kp.org
VA Aetna Open Access (formerly Aetna Health) JN LOIS FULTON (215)775-5246 (215)775-8200 73-052 FultonL@aetna.com
VA M.D. IPA:  The Quality Care Health Plan JP JENNIFER BACON (410)869-7583 (410)869-7459 73-100 jbacon@mamsi.com

Vermont
VT MVP Health Plan VW T. LEWIS STEELE (518)386-7869 (518)386-7863 73-465 tsteele@mvphealthcare.com

Washington
WA Aetna HealthFund 22 LOIS FULTON (215)775-5246 (215)775-8200 73-828 FultonL@aetna.com
WA Group Health Cooperative 54 LINDI BARNHOUSE (206)448-4271 (206)448-4153 73-012 barnhouse.l@ghc.org
WA Kaiser Foundation Health Plan 57 VANESSA HAYDEN (503)813-4636 (503)813-4398 73-004 vanessa.r.hayden@kp.org
WA PACIFICARE NORTHWEST REGION 7Z KAREN BROSNAN (503)603-7447 (503)603-5253 73-826 karen.brosnan@phs.com
WA Aetna (formerly Aetna Health) 8J LOIS FULTON (215)775-5246 (215)775-8200 73-806 FultonL@aetna.com
WA KPS Health Plans L1 CRIS BARUSO (360)415-4360 (360)415-4396 73-051 Cbaruso@kpshealthplans.com
WA PACIFICARE NORTHWEST REGION SA KAREN BROSNAN (503)603-7447 (503)603-5253 73-826 karen.brosnan@phs.com
WA Group Health Cooperative VR LINDI BARNHOUSE (206)448-4271 (206)448-4153 73-012 barnhouse.l@ghc.org
WA KPS Health Plans VT CRIS BARUSO (360)415-4360 (360)415-4396 73-051 Cbaruso@kpshealthplans.com

Wisconsin
WI HealthPartners Classic 53 JASON BLONIGEN (952)883-5260 (952)883-6268 73-009 Jason.J.Blonigen@healthpartners.com
WI HUMANA COVERAGEFIRST FB PAUL CAMERON (920)339-2164 (262)951-2566 73-829 Pcameron@humana.com
WI HealthPartners Primary Clinic Plan HQ JASON BLONIGEN (952)883-5260 (952)883-6268 73-584 Jason.J.Blonigen@healthpartners.com
WI PREVEA HEALTH PLAN ID SUE SCHMIDT (920)490-6923 (920)490-6936 73-835 sues@prevea.com
WI Dean Health Plan WD PENNY BOUND (608)423-7388 (608)827-4122 73-189 Brown_Jerry_J@ssmhc.com
WI Group Health Cooperative WJ LORI MILLER (608)828-9333 (608)828-4827 73-061 lm_miller@ghc-hmo.com

West Virginia
WV The Health Plan of the Upper Ohio Valley U4 ROBERT TSCHAPPAT (740)699-6162 (740)695-7631 73-553 btschappat@healthplan.org

Wyoming



WY WINhealth Partners PV BETH WASSON (307) 638-7701 (307) 638-7700  73-809 bwasson@winhealthpartners.org

mailto:bwasson@winhealthpartners.org
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