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Appendix A: Theory of Change Logic Model 

The short-term transformative effects of volunteer experiences have been well documented in 
previous research. Existing research aims to determine if there is an impact in attitudes and behaviors 
following various types of volunteer and service experiences (Jastrzab, 2004). Even brief service 
experiences have been found to create measurable impacts on participants’ sense of social 
responsibility, increased emphasis on the importance of college, and an increased likelihood of 
choosing a service-related occupation among undergraduate students (Reed, Jernstedt, Hawley, 
Reber, & DuBois, 2005). McGuire and Gamble found that community service is positively correlated 
with improved civic identity and connection to society (McGuire & Gamble, 2006). Previous reports 
from the Longitudinal Study of AmeriCorps indicated that in the intermediate term, defined as 2–3 
years following service, the treatment group had positive effects on measures of civic engagement 
and likelihood of choosing a career in public service (Jastrzab, 2004). 
 
While there is a large body of existing research on the short-term impacts of volunteer service, there 
has been little research regarding longer-term impacts. Research on Job Corps found that any positive 
impacts as a result of participation in the program were no longer statistically significant seven years 
after the program (Schochet, McConnell, & Burghardt, 2003). However, the Job Corps report focused 
on the impact on earnings and employment; there was little focus on long-term changes in attitudes 
and behaviors. The purpose of this report is to identify the long-term impacts of intensive volunteer 
service on both attitudes and behaviors of former AmeriCorps members as compared to a comparison 
group of similar individuals who did not participate in AmeriCorps, seven years after completion of 
the program. 
 
In order to address questions that remain unanswered in existing research about the impacts of 
intensive volunteer service on program participants, the research team created a theory of change 
logic model. The logic model is based on an understanding of the AmeriCorps program and its 
intended effects, drawing on the institutional knowledge of the Corporation as well as the researchers’ 
experience with community service programs.  One might, for example, expect the program to have 
greater effects on the employment of disadvantaged corps members, who tend to see AmeriCorps as a 
job and to use it to build marketable skills, than on college students, for whom it is more likely to be 
an opportunity for service, rather than a way to develop skills.  If the results confirm this expectation, 
that would strengthen confidence in the analysis. The theory of change logic model is presented 
below in Exhibit A.1. The logic model is designed to provide a guide to the changes that the 
Corporation for National and Community Service aims to generate in its AmeriCorps participants.  
 
In previous iterations of this study, the research team measured both short-term and intermediate 
outcomes using the logic model as a guide. Short-term outcomes were measured through changes in 
attitudes and behaviors immediately following the conclusion of the AmeriCorps members’ program 
year. The study team believed that performing certain activities as part of the AmeriCorps program 
would lead to positive changes in participants. For example, the team hypothesized that member 
development activities, such as team-building exercises and leadership and diversity training, would 
lead to a higher sense of connection to community, increased awareness of others and appreciation of 
diversity, and improved self-knowledge, political awareness, and ability to identify community needs 
and issues (Jastrzab, 2004).  
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For this analysis, researchers used the existing logic model to determine four long-term outcomes of 
interest to measure seven years after participation in AmeriCorps. These four outcomes compose the 
fourth column of the logic model in Exhibit A.1 and are: 
 

1. civic values and participation; 
2. educational skills, aspirations, and achievements; 
3. employment skills, aspirations, and achievements; and 
4. personal life skills, values, and behaviors. 

 
Exhibit A.1 shows a logic model that has program activities, which leads to intermediate outcomes. 
The intermediate outcomes lead to short- and long-term outcomes. The first two columns represent 
program activities. These are activities that AmeriCorps members do during their participation in the 
program, such as getting academic instruction, reflection, group living (for NCCC), and end-of-
program training.  
 
The program activities should have an effect on intermediate outcomes, represented in the third and 
fourth columns. These intermediate outcomes include workplace skills, specific job skills, and 
academic progress. For example, workplace skills (A in the logic model) is influenced by program 
activities related to service projects (1 in the logic model), extra-signature projects (4 in the logic 
model), and occupational skills training (8 in the logic model). 
 
The intermediate outcomes have an effect on short-term outcomes, such as life path awareness and 
planning, positive self-image, and leadership skills. To take leadership skills (V in the logic model) as 
an example of a short-term outcome, we hypothesize that workplace skills (A in the logic model), 
self-knowledge (E in the logic model), and identify needs and solutions to community issues (F in the 
logic model) have a relationship to this short-term outcome. 
 
The final column in the logic model is the long-term outcomes. These include civic values and 
participation, education and employment skills, and personal life skills. We hypothesize that with 
personal life skills (d in the logic model), short-term outcomes of life path awareness (I in the logic 
model) and positive self-image (II in the logic model) are related to this long-term outcome. 
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Exhibit A.1: AmeriCorps Logic Model 

SERVICE PROJECTS 1

- Team/individual
- Supervision/mentoring
- Interaction with beneficiaries

PHYSICAL EDUCATION 6

MEMBER DEVELOPMENT 2

- Diversity
- Leadership
- Team building

ACADEMIC INSTRUCTION 7

- GED classes
- Referrals to adult education
- College courses
- Academic counseling

REFLECTION 3

- Journals
- Discussion

OCCUPATIONAL SKILLS 8
TRAINING

- Career counseling
- Certification workshops

EXTRA-SIGNATURE 4
PROJECTS

- Occasional team activity
- Member-developed

END-OF-PROGRAM 9
TRAINING

GROUP LIVING 5

a.  Residential experience
b.  Living in community

POST-PROGRAM  10
EDUCATION AWARD

WORKPLACE SCANS A
SKILLS

- Communication
- Teamwork
- Etiquette

PA:  1, 4, 8

IDENTIFY NEEDS AND F
SOLUTIONS TO
COMMUNITY ISSUES

PA:  1, 2, 4

CONNECTION TO  B
COMMUNITY (+/-)

PA:  1, 2, 3, 4, 5b

PHYSICAL STAMINA/ G
FITNESS

PA:  1, 4, 6

AWARENESS OF OTHERS/ C
DIVERSITY

PA:  1, 2, 3, 4, 5a, 5b

ACADEMIC PROGRESS H

PA:  7

 SPECIFIC JOB SKILLS D

PA:  1, 8

POLITICAL/SOCIAL I
AWARENESS (+/-)

PA:  1, 2, 3, 4

SELF-KNOWLEDGE AND E
ASSESSMENT

- Self-esteem
- Member-developed “extra-
  Signature” projects

PA:  2, 3, (6)

LIFE PATH AWARENESS I
AND PLANNING

IO:  9, 10, A, D, E, H

CIVIC VALUES AND a
PARTICIPATION

- Advocacy
- Socially responsible behavior
- Volunteering
- Community leadership

SO:  III, IV, V, VIPOSITIVE SELF-IMAGE/ II
SELF-EFFICACY

IO:  A, E, G, H, I
EDUCATIONAL SKILLS b
ASPIRATIONS/
ACHIEVEMENTS

SO:  I, II

IMPLEMENTING SOCIAL         III
SOLUTIONS

IO:  B, F, I EMPLOYMENT SKILLS c
ASPIRATIONS/
ACHIEVEMENTS

SO:  I, II

COMMITMENT TO CAUSES    IV

IO:  B, F, I

PERSONAL LIFE SKILLS/ d
VALUES/BEHAVIORS

- Social skills and attitudes

SO:  I, II

LEADERSHIP SKILLS/ V
PRACTICE

IO:  A, E, F

VALUES/DIVERSITY/ VI
MULTICULTURALISM

IO:  B, C, F, I

Program Activities (PA)
Intermediate Outcomes (IO)

(Positive/Negative)

Short-term
Outcome(s) (SO)
End of Program

Note: Bolded characters refer to antecedent activities or goals, e.g., Specific Job Skills stemming from Service Projects and Occupational Skills.

Long-term
Outcome(s) (LO)

Follow-up:  2-3 years
or more
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Appendix B: Study Design and Research Questions 

The Longitudinal Evaluation of AmeriCorps is a quasi-experimental study designed to measure the 
outcomes and impacts of national service on individuals who served in the AmeriCorps program 
funded by the Corporation for National and Community Service (the Corporation).  This longitudinal 
study investigates whether participation in national service leads to measurable improvements in 
outcomes among AmeriCorps participants, as compared to a comparison group who did not 
participate in AmeriCorps. This phase of the study (Phase III) is intended to assess the impacts of 
participation in AmeriCorps on its members’ civic engagement, education, employment, and other 
life skill outcomes eight years after program enrollment. The longitudinal study is tracking 
individuals who enrolled in AmeriCorps during the 1999–2000 program year, along with their 
counterparts in the comparison group. 
 
The study addresses questions relating to how the experience of serving others may affect members in 
terms of the kind of person and citizen they will become. In addition to these questions regarding 
character and ethics, it investigates hypothesized effects for members in their education and 
employment experience and in selected life skills. This project longitudinally measures the outcomes 
and impacts of national service on members relative to what would have happened if they had not 
participated in AmeriCorps. In order to do this, the study uses comparison groups to represent the 
outcomes members would have experienced in the absence of the program. The comparable 
individuals are those who inquired about AmeriCorps, but did not actually enroll in the program. 
 
AmeriCorps Experience and Defining the Population 

AmeriCorps is the national service initiative funding a network of community-based programs. In 
exchange for a year of full-time service (1,700 hours per year), or sustained part-time service (900 to 
1,699 hours per year), AmeriCorps members receive a stipend and earn an education award that may 
be used to pay for higher education, vocational training, or existing student loans. This study is 
looking at two of the three AmeriCorps programs:1 
 

• AmeriCorps State and National Programs are operated by national multi-state or local 
nonprofit organizations and community-based nonprofit organizations with funding from 
the Corporation. Approximately 67,500 State and National members serve annually in all 
50 states, three territories, and seven tribes. The minimum age for participating is 17; half 
of the members are in the age range from 22 to 30. There is considerable flexibility in 
program structure and services provided. FY 2005 funding from AmeriCorps State and 
National programs totaled $275 million. State and National programs address community 

                                                      
1  The third AmeriCorps program, Volunteers in Service to America (VISTA), was not included in this study. 

VISTA is a highly decentralized program; its members serve individually or in small groups and focus 
primarily on building capacity in local communities. In contrast, AmeriCorps State and National and 
AmeriCorps NCCC members focus on the provision of direct services. Since the VISTA experience and 
member profiles differ appreciably from the other programs, the effects of service participation may be 
different from those for State and National and NCCC members. Additional information about AmeriCorps 
programs and structure can be found at www.americorps.org. 
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needs in one of four issue areas: education, public safety, human services, and the 
environment. Types of service AmeriCorps members perform include: 
1. Tutoring teens and elementary school students; 
2. Assisting crime victims or starting neighborhood crime watches; 
3. Turning vacant lots into neighborhood parks; 
4. Leading community health awareness campaigns; 
5. Providing assistance and companionship to homebound elderly or individuals with 

disabilities; and 
6. Providing homeland security and public safety services. 

• AmeriCorps National Civilian Community Corps (NCCC) is a ten-month, team-based 
full-time residential program for men and women between the ages of 18 and 24. 
Operated by the Corporation, the NCCC combines the best practices of civilian service 
with the best aspects of military service, including leadership training and team building. 
Members serve in diverse teams of 10 to 14 individuals. Priority is given to projects in 
homeland security and disaster relief. Teams are based at regional campuses and are 
assigned to projects in their respective regions. Approximately 1,000 members serve 
annually in AmeriCorps NCCC. 

 
As summarized in Exhibit B.1, AmeriCorps State and National and AmeriCorps NCCC represent 
quite different program models. AmeriCorps State and National program participants can have a part-
time or full-time experience, with a variety of volunteer opportunities within their local community. 
Because of the varied activities and time involvement, the age of participants varies greatly. NCCC, 
on the other hand, has a narrower age range. NCCC members are relocated geographically to one of 
five regional campuses where they live in converted military bases or hospitals.2 NCCC members are 
organized into teams and they spend just about all of their time with their team members, including 
traveling (and living) around the region conducting short-term community service projects in local 
communities. 
 
AmeriCorps State and National programs vary greatly from NCCC programs, and member 
experiences differs accordingly. Because of this, the evaluation views these programs as different 
components, with each component having its separate treatment and comparison group. 
 
AmeriCorps Evaluation and Defining the Sample 

Impact evaluations measure the degree to which a particular program, service, or intervention affects 
its intended target group. The ideal strategy for assessing program impacts is to employ an 
experimental design in which program applicants are randomly assigned into two groups: treatment 
(enrolled in the program) and control (excluded from enrollment in the program). However, during 
the 1999–2000 program year, when this study was implemented, AmeriCorps was still in the process 
of building national awareness and many local programs were struggling to recruit enough qualified 
candidates to fill their enrollment targets. Therefore, the Corporation determined that implementation 
of random assignment would not be feasible. In order to assess impacts, the study relied upon a quasi-

                                                      
2  There were five NCCC campuses in 1999 when the study commenced. Currently, there are three regional 

campuses. The DC and Charlotte campuses have closed. 
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experimental design that used a matched comparison group of individuals similar to the individuals 
enrolled in AmeriCorps. 
 

Exhibit B.1: Characteristics of AmeriCorps State and National and AmeriCorps NCCC 
Programs, 1999–2000 Program Year 

 State and National NCCC 

Enrollment 36,000 1,000 

Locations 700 granteesa 5 regional campuses 

Age range of members 17+ 18–24 

Operated by: Local, state, and national 
nonprofits, government agencies 

The Corporation 

Recruitment Localb National 

Type Primarily non-residential Residential 

Participation Both full-time (20,160) and part-
time (15,840) 

Full-time only 

Number of service projects per 
member 

Generally one primary project, 
often with smaller short-term 
projects 

4–6 projects 

a Some grantees operate in more than one location. 
b During the 1999–2000 program year, some applicants to AmeriCorps State and National were identified through a 

national recruitment effort implemented by the Corporation. Those applicants were referred to local programs based 
on their geographic and service interests for consideration as part of those programs’ standard selection and 
enrollment process. 

 
The study includes a nationally representative group of over 2,000 full-time members from 
AmeriCorps State and National programs and the AmeriCorps National Civilian Community Corps 
(NCCC) in the 1999–2000 program year, as well as almost 2,000 individuals in two comparison 
groups.  
 
State and National members in the study include individuals who enrolled in a nationally 
representative sample of 108 programs;3 the NCCC member sample comprises all first-year members 
enrolled in three (of five) NCCC regional campuses.4 The sample includes individuals who enrolled 
in the programs between September 1999 and January 2000. Only full-time first-year members—
those who did not have prior AmeriCorps experience—were selected for inclusion in the study. 
 
In selecting comparison groups for this study, our goal was to identify individuals who demonstrated 
both an awareness of AmeriCorps and some interest in participation in service. The State and 
National comparison group comprised individuals who had indicated knowledge of, and interest in, 
AmeriCorps by contacting the Corporation’s toll-free information line and requesting information 
                                                      
3  For purposes of efficiency, only programs projected to enroll five or more full-time members were included 

in the study. 
4  Members from the Western, Capital, and Central NCCC campuses were included in the study. A list of the 

State and National programs whose members were included in the study appears in Appendix C. 
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about the program, but who did not actually enroll during the study period. For reasons of 
comparability, the comparison group was limited to those contacting the information line during 
roughly the same period as individuals in the program group—summer to fall 1999.  
 
The NCCC comparison group was selected from the pool of individuals who applied for entry into 
the NCCC during the spring 1999 recruitment selection process5 but either did not enroll because of a 
limited number of slots in the program or were invited to enroll, but declined. 
 
The central challenge of a comparison group design stems from the fact that the individuals in the 
comparison group may not be absolutely equivalent to those who enrolled in AmeriCorps on some 
important characteristic that influences program outcomes. Since we expected applicants for national 
service programs to have potentially unobservable qualities (motivation, commitment, interest) that 
differentiate them from the average individual, the comparison group selection process placed 
primary emphasis on finding a pool of individuals who would be comparable on this set of 
unobservable characteristics. We have drawn comparison groups from seemingly similar populations. 
In addition to the similarities, because we were unable to employ an experimental design (random 
assignment), we needed to consider the possibility that those who joined were systematically different 
from those who inquired but did not enroll, and that these differences, and not participation in the 
program, accounted for differences in outcomes. If there was such selection bias, then effects 
identified by the study may be due to differences in the types of individuals in the two groups and not 
necessarily to program participation.  
 
As documented in the baseline report for this study,6 in general the treatment and comparison groups 
were quite similar in age and on some baseline outcome measures. The AmeriCorps NCCC treatment 
and comparison groups, which were drawn from a very similar pool of individuals, were more 
comparable on a wide variety of baseline outcome measures and demographic characteristics than 
were the AmeriCorps State and National treatment and comparison groups. In addition to the 
similarities, there were several demographic and attitudinal differences between the treatment and 
comparison groups for both programs when they entered the sample. For example, State and National 
members were more likely to be men and less likely to be white than were members of the 
comparison group. NCCC members were more highly educated than their counterparts in the 
comparison group. However, both comparison groups scored higher on some measures of civic 
engagement than did members at baseline. 7  
 
To mitigate the threat of selection bias, propensity score analysis (PSA) was incorporated into the 
design of the analysis. PSA estimates treatment effects by comparing treatment cases with 
comparison group cases that have a similar probability of selection into treatment based on their 
measured characteristics. The study collected a great deal of information about background and 
                                                      
5  Candidates are recruited and selected during the spring for subsequent enrollment in the NCCC during the 

fall and winter. 
6  The baseline report, released by the Corporation in 2001, provided detailed information on characteristics 

of the study participants (Jastrzab et al., 2001). The report can be accessed at 
http://www.nationalservice.org. 

7  For additional discussion of the comparability of the AmeriCorps and comparison groups, see Chapter 4 of 
the baseline report (Jastrzab et al., 2001). 
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motivational characteristics that might affect both selection into treatment and the outcomes of 
interest, such as exposure to service during childhood and prior participation in service. This 
information was used, along with baseline demographic characteristics, to create for each study 
respondent a measure of their likelihood to join AmeriCorps State and National or AmeriCorps 
NCCC—i.e., their propensity score. Treatment effects were estimated by comparing AmeriCorps 
members with comparison group members who had similar predicted probabilities of enrolling in 
AmeriCorps.  
 
Research Questions  

This study was designed to address three objectives, as specified by the Corporation:8 
 

• Describe AmeriCorps programs 

• Describe AmeriCorps members 

• Describe the impact of AmeriCorps on members’ attitudes and behaviors 
 
To address these objectives, the Corporation undertook the current longitudinal study of the long-term 
effects of participation in AmeriCorps. The Early Findings report (Corporation for National and 
Community Service, 2004) reported on these objectives, measuring the difference between baseline 
and post-program outcomes. This report measures the differences between baseline and seven years 
after participating in AmeriCorps—or long-term impacts. Specific research questions include: 
 

1. Eight years after enrolling in AmeriCorps, what are the outcomes for treatment and 
comparison group members? 

2. Eight years after enrolling in AmeriCorps, did AmeriCorps have an impact on these 
outcomes? 

 
These two main questions are answered in the descriptive analyses and the impact analyses. 
 
 

                                                      
8  One of the main goals of the Corporation is to improve the lives of those who serve. Of the eight legislative 

purposes of the agency, educational development and civic responsibility are benefits that are intended to 
accrue to service participants (45 C.F.R. Subpart E sections 2522.500–550). These purposes are reflected in 
the Corporation’s mission and vision statement, which includes expanding a sense of community and 
creating an active citizenship where Americans feel greater responsibility towards others. 
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Appendix C: Data Collection and Obtained Sample 

This section provides an overview of the four phases of survey data collection, but then describes in 
detail the data collection procedures of Phase III—the current phase of the study. Since starting this 
study in 1999, the context of survey data collection has changed. In the landscape of Do-Not-Call 
lists, heightened awareness of identity theft and security of information, and the Gramm-Leach-Bliley 
Act of 1999—which limited access to contact and financial information—attaining high response 
rates for survey data collection has become much more difficult. This can be particularly true for 
longitudinal studies. We provide detailed data collection procedures from March–September 2007. 
We then provide the overall response rates and describe the obtained sample for Phase III. 
 
Phases of Data Collection 

Exhibit C.1 shows the four rounds of longitudinal data collections that have been conducted for the 
evaluation. Phase III is the most recent data collection effort, where we surveyed respondents seven 
years after AmeriCorps participation. 
 

Exhibit C.1: Data Collection  

Instrument Timinga Focus 

Baseline Survey 
(1999–2000) 

Members: Within days of enrolling 
Comparison Group: 3–4 months after inquiring 
about AmeriCorps (roughly when they might have 
enrolled) 

• Prior service experience 
• Other background characteristics 
• Attitudinal information related to outcomes 

Post-Program Survey  

(2000-2001) 

State and National Members: 1–2 months after 
completing service (approximately 1 year after 
baseline survey) 
NCCC Members: During final 1–2 weeks of service 
(approximately 10 months after baseline survey) 
Comparison Group: 12–15 months after baseline 
survey 

• Attitudinal information related to outcomes 
• Information on AmeriCorps program experience 

(members only) 

Post-Program 
Supplemental Survey 
(PPSS) (2003-2004) 

Members: 3 years after baseline survey 
(approximately 2 years after most members 
completed their service) 
Comparison Group: 3 years after baseline survey 

• Additional background information to model 
probability of program participation 

• Social networking behavior 
• Additional information on program experience 

(members only) 
• Limited data on post-program activities 

Follow-Up Survey 
(2007) 

Members: 8 years after baseline survey 
(approximately 7 years after most members 
completed their initial year of service) 
Comparison Group: 8 years after baseline survey 

• Attitudinal and behavioral information related to 
outcomes 

• Limited data on post-program activities 
• Information about the Segal AmeriCorps 

Education award usage (members only) 
a A note on survey timing: The duration of AmeriCorps programs was generally between 10 and 12 months. Cases were 

released for the post-program and post-program supplemental interviews at 12 and 36 months after baseline interview. 
Most respondents were interviewed within a few weeks of survey release. In some instances, it took longer (up to five 
months) to locate and interview respondents. 



Data Collection Procedures for Phase III 

All surveys have been telephone interviews except for the paper-and-pencil version of the baseline 
survey for treatment group members and the post-program follow-up survey for NCCC members in 
2000–01, which was also paper-and-pencil. Since 1999, Abt has maintained contact with sample 
members using periodic inquiries and newsletters; $5.00 incentives were provided to encourage study 
participants to update their contact information. 
 
The Phase III data collection occurred approximately seven years after AmeriCorps members 
completed their participation in the AmeriCorps program. We started data collection March 29, 2007 
and ended data collection September 28, 2007, for a six-month period of data collection. Data 
collection was by computer-assisted telephone interview (CATI), the same data collection procedure 
used in the prior waves of this study. The interviews lasted approximately 45–60 minutes. The sample 
included all original respondents to the baseline, with an 80 percent response rate target.1 
Respondents initially received a $35 incentive for completing the interview; the incentive was 
increased to $55 in the fall of 2007 to further increase response rates.  
 
The main hurdle in data collection in this phase was to locate the respondents. Once we had the right 
contact information, we were able to complete interviews with many of them. In fact, refusal 
conversion (convincing respondents to complete our survey) was somewhat successful. Given that 
data collection took place seven years post-program, it was much more difficult to obtain correct 
contact information. We had multiple sources of contact information for each respondent through our 
previous surveys—for the respondent, friends and family—and in various databases. However, this 
different contact information was not necessarily the “right” contact information. Exhibit C.2 shows 
all the various techniques used to locate and survey the respondents.  
 

Exhibit C.2: Different Methods of Contacting Respondents 

Time Period Data Collection Process and Protocols Results 
February 2006 Tracking Letter 

At the start of the contract, Abt drafted a tracking letter stating to respondents 
that another wave of data collection would start in a year. The letter reminded 
respondents that if they had updated contact information, they should contact 
Abt and would receive a $5 incentive. This letter was approved by the 
Corporation and sent to all respondents on Corporation letterhead.   
 

N = 3986 
Number of returns 
(undeliverable mail) = 1025 

March 2007 Data Collection Notice Letter 
Before starting the CATI surveys, letters were mailed to all respondents on 
Corporation letterhead. Abt drafted the data collection notice letter, and the 
Corporation approved the letter. This letter stated that interviewers would once 
again be contacting them to see what they had been doing since the last 
survey. Mailing addresses were updated from the tracking letter. 
 

N = 3986 
Number of returns 
(undeliverable mail) = 605 
 

                                                      
1  Abt Associates Inc. has been tracking respondents since 1999. We have continually updated our files to 

note who is no longer available for the study. These reasons include individuals who insist on not taking 
part in the study, deceased, no longer locatable, or other reasons. The response rates are based on the 
sample from the baseline, with the exception of those people through the years who are no longer available 
for the study.   
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Exhibit C.2: Different Methods of Contacting Respondents 

Time Period Data Collection Process and Protocols Results 
March 29, 2007 Start of CATI Data Collection 

Abt went through the current contact information from our database, which was 
developed from the baseline study in 1999. With an emphasis on the NCCC 
sample, Abt focused on calling the NCCC sample (both treatment and 
comparison groups) first. Within the first few days, we released about 50 
respondents for the CATI interviewers to contact. We gradually moved on to 
releasing another 100 respondents and so forth until the full sample (NCCC 
and State/National was released for interview (N=3986) by April 20, 2007.  
 

 

April 19, 2007 Email Notice  
For those sample members with email addresses (including multiple email 
addresses for some respondents), an email notice was sent to all 
nonresponders encouraging them to complete the AmeriCorps survey. The 
email notice followed the Data Collection Notice Letter sent three weeks 
earlier. 
 

N = 2450  
Responses = 245  
Completes = 188  
 

March–April 2007 Directory Assistance 
Once we made initial calls to all of the respondents in the sample, we 
proceeded to get updated contact information from Directory Assistance. When 
we got different contact information from Directory Assistance, CATI 
interviewers called all new numbers. 
 

 

April – July 2007 Friends and Family from PPSS Updates (2003 update), Post-Program 
Updates (2000 update), and Baseline Updates (1999 Update) 
If our current contact information or Directory Assistance did not provide the 
appropriate contact information, we  then contacted friends and relatives 
whose names and contact information were provided at the end of  the PPSS 
survey, then proceeded to contacts listed on the post-program, then the  
baseline surveys.  Out of the total sample of 3986, 1106 cases were completed 
prior to this step; however, 2,880 cases did move to this step.  This indicated 
that we did not have valid contact information for over two thirds of the sample.  
CATI interviewers called the friends and relatives to get new contact 
information for the respondent or ask that the contact send our toll-free number 
to the respondent.  The $35 incentive for completing the survey was mentioned 
to encourage cooperation. 
 

 

May 7, 2007 Email Notice  
A second email was sent to all respondents for whom we had valid e-mail 
addresses encouraging them to complete the AmeriCorps survey. Any new 
email addresses we received from the respondents or as email bounce-backs 
were updated before sent. 
 

N = 1756  
Responses = 94  
Completes = 48  
 

May 2007– June 
2007 

Older Contact Information for Respondent 
Once we exhausted contacting friends and relatives from the PPSS, post-
program, and baseline surveys, we used the contact information for the 
respondent listed from prior surveys. This is referred to as older contact 
information. For example, at baseline a respondents might have had different 
contact information (address and/or phone number) than at the time of the 
PPSS. Abt called the old contact number to see if the respondent was there or 
if there were any leads to where the respondent might be. 
 

 



Exhibit C.2: Different Methods of Contacting Respondents 

Time Period Data Collection Process and Protocols Results 
May 14, 2007 Modified Introduction 

At the Corporation’s suggestion, Abt shortened the introduction of the CATI 
surveys so that the interviewers could proceed with the survey more quickly, 
but at the same time emphasize that this survey was on behalf of the 
Corporation. The modified instruction was approved by the Corporation on May 
14, 2007, and was immediately applied. 
 

 

May 31, 2007 Email Notice  
A third email was sent to all respondents encouraging them to complete the 
AmeriCorps survey. Any new email addresses we received from the 
respondents or as email bounce-backs were updated before this third email 
notice was sent. 
 

N = 1362  
Responses = 32  
Completes = 13  
 

May 2007 – 
September 2007 

Final Unlocatable Status 
Respondents moved into the Final Unlocatable category when Abt had gone 
through current information, directory assistance, friends and relatives from 
PPSS, post-program and baseline, and the second most current contact 
information. Once respondents reached Final Unlocatable status, Abt went 
through additional searches to find reliable contact information.  

 

 
Below are additional methods used to get reliable contact information for the Final Unlocatable respondents: 
 
June 2007 – 
September 2007 

Internet Database Batch Processing 
Once a respondent was given the status of Final Unlocatable, Abt used an 
Internet database (Axiom) to find different contact information for these 
respondents. Abt’s survey group pays for full access (via subscription) to this 
database. When we got different contact information, the CATI interviewers 
dialed to follow these leads to determine whether the contact information was 
good or not.   
 

N = 436 
Completes = 16 

June 2007 – 
September 2007 

People Search Internet Search 
For a subsample of the unlocatable respondents, we also investigated whether 
another Internet database was useful. For full access, this is another paid 
database subscription. For a subset, we also used People Search. This did not 
result in different contact information.  
 

 

June 2007 – 
September 2007 

Additional Internet Search 
If the contact information from the batch database (Axiom) was not correct, we 
searched the Internet for additional contact information. We used many of the 
most effective person-locating websites available, including Yahoo! People 
Search (http://people.yahoo.com/), www.whitepages.com, 
www.maps.google.com, and social-networking sites, such as 
www.facebook.com to search for potential leads on study members. These 
searches utilized free, publicly available databases. 
 

N = 130 
Completes = 1 

June 2007 –
September 2007 

Education Trust Database 
The Corporation directly provided to Abt’s Survey Group a database from the 
Education Trust. This database contains contact information from AmeriCorps 
members who used their education award.  
 

N = 180 
Completes = 1 
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Exhibit C.2: Different Methods of Contacting Respondents 

Time Period Data Collection Process and Protocols Results 
June 5, 2007  Initial Refusal Conversion Letter 

Abt sent a letter to all initial refusal and break off cases indicating that their 
participation is very important and asking them to re-consider their decision not 
to participate.  The Abt telephone center began calling these cases one week 
later. 
 

N = 167 
Completes = 22 

June 12, 2007 Non-response Bias Analysis to Inform Data Collection 
The Longitudinal Study of AmeriCorps is unique in that it has rich data from the 
baseline survey, which had a 100% response rate. Further, because this was 
an ongoing data collection effort, we used the PPSS data collection to inform 
Phase III data collection by conducting a nonresponse bias analysis with the 
PPSS data, as well as initial analysis of the Phase III data. The purpose of this 
nonresponse bias analysis was to determine which groups of respondents 
were more likely to complete the survey, allowing us to focus our locating 
efforts on those subgroups of respondents. The results of this analysis showed 
that Whites (versus people of color) and women (versus men) were more likely 
to complete the PPSS. Therefore, the new strategy focused resources on 
locating White women who completed the PPSS survey. 
 

 

June 26, 2007 National Alumni List from the Hands-on Network 
The Corporation provided Abt an alumni database from the Hands-on Network, 
an organization separate from the Corporation. This database has 8,000 
names, including contact information and years of service in AmeriCorps. 
However, this database has a lot of missing information and does not include 
an ID number, such as social security or other identifiers. Therefore, Abt 
needed to match the names of individuals from the Hands-on Network with the 
Final Unlocatable list. 
 
Because the alumni list does not use a common ID system, Abt manually 
matched each name from the alumni list to names from the unlocatable list. Of 
the 8,000 alumni, Abt matched 44 names from the unlocatable respondent list. 
From the 44 matched names, we checked the service date, which resulted in 
16 matches. There was no new contact information for these matches. 
 

N = 8000 
Name Matches = 44 
Service date (1997-2003) 
matches = 16 (of 44)  
Completes = 0 

June 26, 2007 State and National Alumni List 
At the Corporation’s suggestion, we grouped the Final Unlocatable 
respondents by state and local AmeriCorps program to determine if there were 
clusters of respondents who participated in the same program. We found that 
indeed, there were clusters of respondents who served in the same program. 
This test suggested that contacting local state and local programs for their help 
in encouraging their alumni to complete the survey would be beneficial.  
 
Abt focused on those programs that had 5 or more members who had not yet 
completed the survey. Abt called 50 programs to inquire whether they had an 
alumni list or other contact information on respondents of interest. 
 

N = 50 programs 
Responses (received 
contact information) = 61 
cases 
Completes = 0 
  

July 2, 2007 NCCC Alumni List 
Abt drafted two letters to go to NCCC program directors. The first letter asked 
NCCC directors for their help in encouraging their alumni to complete the 
survey. The second letter was an example letter for NCCC program directors to 
use in contacting their alumni to urge participation in this study. 
 

N = 2 programs 
Completes = 0 
  



Exhibit C.2: Different Methods of Contacting Respondents 

Time Period Data Collection Process and Protocols Results 
July 16, 2007 Non-responder Mailing 

Abt sent a nonresponder letter to all respondents who had yet to respond.  This 
letter was similar to our advance letter and included a reminder that we had 
been trying to reach them and asked them to call our telephone center.   
 

N= 1950  
 

July 17, 2007 Email Notice  
A fourth email was sent to all respondents encouraging them to complete the 
AmeriCorps survey. Any new email addresses we received from the 
respondents or as email bounce-backs were updated before this fourth email 
notice was sent. 
 

N = 1242 
Responses = 19 
Completes =  1 

July 18, 2007 SRBI Locating Efforts 
Another survey research firm, SRBI (Schulman, Ronca, and Bucuvalas, Inc.) 
agreed to help locate a representative sample of 102 of the “final unlocatable” 
respondents. These 102 had previously been run through the Axiom database.  
SRBI conducted batch database processing using Choice Point, a paid 
subscription database similar to Axiom.  The CATI interviewers followed these 
leads to determine whether the contact information was good.  
 

N = 102 
Number of cases with  at 
least one different piece of 
information (either phone 
and or address) = 90 
Completes = 17 

August 20, 2007 State and National Alumni List 
At the Corporation’s suggestion, we called State and National programs that 
had 3 or more members who had not completed the survey. Abt called 28 
organizations; of those, 4 programs offered to help by looking at the exit survey 
contact information.  
 

N = 28 programs 
Completes = 0 

August 22, 2007 Reminder Letter to Friends and Family 
Abt sent a reminder letter to friends and family of all nonresponders. In this 
letter, we did not mention the incentive amount, in case friends or family called 
in to receive the incentive. This letter was similar to the previous friends and 
family letter and included a reminder that we had been trying to reach the 
respondent and asking them to call our telephone center with the correct 
contact information.   
 

N = 1273 
 
 

August 27, 2007 SRBI Locating Efforts 
We used the Choice Point data base for the rest of the active sample, upon the 
request of the Corporation. This was done in conjunction with the rest of the 
activities below. It is difficult to determine if completes were solely due to 
Choice Point. 
 

N = 1214 

September 2, 2007 Letter to refusals about increased incentives 
The active sample nonrespondents labeled “refusals” were those who indicated 
they no longer wanted to be part of the study and to take them off of our list, or 
“hard refusals” who can be harsher about indicating that they do not want to be 
part of the study. For these nonrespondents, we had the correct contact 
information. Therefore, for this group, we increased the incentive from $35 to 
$55, or an increase of $20.  
 

N =158 
Completes = 5 
 

September 7, 2007 Letter to Active Sample About Increased Incentives 
The rest of the active sample received a letter indicating that they would now 
be receiving $55 to complete the survey. 

N =1432  
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Exhibit C.2: Different Methods of Contacting Respondents 

Time Period Data Collection Process and Protocols Results 
September 8, 2007 Modified Telephone Messages 

For the active sample, we started leaving messages on answering machines 
(those we knew were the correct numbers) informing them of the new incentive 
amount. Prior to this, we had left a message about the study and the call-in 
number. 
 

 

September 19, 
2007 

Email Notice 
A fifth email notice was sent to all active sample members with email 
addresses reminding them of the study and the end date for data collection. 
The increased incentive was also mentioned in the email. 
 

N = 1537 
Responses = 34 
Completes =18  
 

 
 
Through the procedures described above, we tried to contact the sample from baseline, or 3,986 
individuals. Exhibit C.3 shows the overall sample from baseline and the overall dispositions. The 
dispositions show how many respondents we were not able to locate and some reasons why. For 
example, “hung up during introduction” refers to when an interviewer calls a contact phone number 
and without getting through their introduction, the respondent hangs up the phone. The first row 
represents the total sample from baseline—the total sample released—broken down by treatment, 
comparison, and overall. The second row—the completes—represents the number of respondents 
who completed the survey. This is the obtained sample, which we will describe in more detail below.  
The interim final status refers to various reasons as to why the respondent did not complete the 
survey, which ranges from “hung up during introduction” to “respondent deceased.” These reasons 
are summed in the row entitled, total interim final status. The last row—unlocatable—represents 
those where we contacted them numerous times but we were not able to get in touch with them. In 
fact, on average, each respondent was contacted 37 times, ranging from 1 to 65 calls. 
 
Exhibit C.4 shows the disposition report for the NCCC sample, and Exhibit C.5 shows the disposition 
report for the State and National sample. 
 



Exhibit C.3: Overall Sample Disposition Report 

 
Treatment Control 

Treatment + 
Control Combined 

Total sample released 2192 1794 3986 
Completes 1254 986 2240 
Interim final status    

Hung up during introduction 6 5 11 
Initial refusal 7 11 18 
Final refusal 64 80 144 
Breakoff 0 1 1 
Language barrier 2 2 4 
Respondent not available during study period 30 40 70 
Respondent deceased 31 12 43 
Other final 0 0 0 
Business number/not a residence/fax/modem/beeper 3 3 6 
Not such person/wrong number 10 9 19 
Nonworking/disconnected number 12 7 19 
Tracking/locating—Initial unlocatable 0 0 0 
Tracking/Locating—Final unlocatable 212 159 371 

Total interim final status 377 329 706 
Unlocatable 561 479 1040 
 
 

Exhibit C.4: NCCC Disposition Report 

 
Treatment Control 

Treatment + 
Control Combined 

Total sample released 475 362 837 
Completes 337 206 543 
Interim final status       

Hung up during introduction 0 0 0 
Initial refusal 0 4 4 
Final refusal 15 17 32 
Breakoff 0 0 0 
Language barrier 0 0 0 
Respondent not available during study period 6 8 14 
Respondent deceased 1 3 4 
Other final 0 0 0 
Business number/not a residence/fax/modem/beeper 2 1 3 
Not such person/wrong number 2 1 3 
Nonworking/disconnected number 2 3 5 
Tracking/locating—Initial unlocatable 0 0 0 
Tracking/Locating—Final unlocatable 17 22 39 

Total interim final status 45 59 104 
Unlocatable 93 97 190 
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Exhibit C.5: State and National Disposition Report 

 
Treatment Control 

Treatment + 
Control Combined 

Total sample released 1717 1432 3149 
Completes 917 780 1697 
Interim final status       

Hung up during introduction 6 5 11 
Initial refusal 7 7 14 
Final refusal 49 63 112 
Breakoff 0 1 1 
Language barrier 2 2 4 
Respondent not available during study period 24 32 56 
Respondent deceased 30 9 39 
Other final 0 0 0 
Business number/not a residence/fax/modem/beeper 1 2 3 
Not such person/wrong number 8 8 16 
Nonworking/disconnected number 13 6 19 
Tracking/locating—Initial unlocatable 0 0 0 
Tracking/Locating—Final unlocatable 195 137 332 

Total interim final status 335 272 607 
Unlocatable 465 380 845 
 
 
Response Rates 

Since 1999, we have been collecting data on the 3,281 State and National treatment and comparison 
group members and the 886 NCCC treatment and comparison members. In 1999–2000, Abt 
conducted a baseline survey; in 2000–01 a post-program survey, and in 2003–04 a post-program 
supplemental survey. We followed up with the same study participants in 2006–07, with the Phase III 
survey. Response rates were high for both the treatment and comparison group in earlier waves, as 
shown in Exhibit C.6 below.  
 
Maintaining high response rates was difficult in Phase III, even after an exhaustive set of procedures 
and processes to obtain the correct contact information and calling and emailing respondents multiple 
times. After multiple methods of trying to locate respondents, then contacting respondents, our 
overall response rate, adjusted for deceased and not available during the time of the study, was 58 
percent.  
 
 



Exhibit C.6: Response Rates for State and National and NCCC  

 State/ National NCCC 

 Treatment Comparison Treatment Comparison 

Baseline Survey (1999–2000) 100% 100% 100% 100% 

Post-Program Survey (2000–2001) 79% 76% 97% 75% 

Post-Program Supplemental 
Survey (PPSS) (2003–2004) 

72% 72% 88% 77% 

Phase III (2006–2007) 53% 54% 71% 57% 

 
 
Obtained Sample for Phase III 

This section of the appendix describes the demographic characteristics of the obtained sample. 
Exhibit C.7 shows the unweighted descriptive statistics for the State and National sample; Exhibit C.8 
shows the results for the NCCC sample.  
 

Exhibit C.7: Descriptive Statistics for the State/National Sample  
 Treatment Group (N=1001) Comparison Group (N=696) 
Characteristic Mean Std Dev N Mean Std Dev N 
Age 36.381 10.557 1001 35.317 9.665 695 
Male 0.234 0.423 1001 0.193 0.395 696 
Race/Ethnicity       

Hispanic 0.132 0.339 1000 0.063 0.244 696 
Multiracial 0.033 0.179 1000 0.056 0.230 696 
American Indian/Alaskan Native 0.022 0.147 1000 0.011 0.107 696 
Asian 0.027 0.162 1000 0.033 0.179 696 
Black/African American 0.267 0.443 1000 0.214 0.410 696 
Native Hawaiian/Pacific Islander 0.010 0.100 1000 0.001 0.038 696 
White 0.509 0.500 1000 0.621 0.486 696 

Disadvantaged Circumstances       
Living in public housing 0.058 0.234 1000 0.029 0.167 695 
Receiving public assistance 0.160 0.367 1000 0.094 0.291 695 
Receiving other housing assistance 0.067 0.250 997 0.040 0.197 692 

Highest Level Degree        
Less than high school 0.012 0.109 998 0.007 0.085 695 
High school degree or equivalent 0.115 0.319 998 0.045 0.207 695 
Post high school but no college 0.037 0.189 998 0.019 0.136 695 
Some college 0.160 0.367 998 0.106 0.309 695 
Associates degree 0.124 0.330 998 0.094 0.291 695 
Bachelors degree 0.323 0.468 998 0.416 0.493 695 
Masters degree 0.197 0.398 998 0.269 0.444 695 
PhD, MD, or other professional degree 0.031 0.174 998 0.045 0.207 695 
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Exhibit C.8: Descriptive Statistics for the NCCC Sample  
 Treatment Group (N=1001) Comparison Group (N=696) 
Characteristic Mean Std Dev N Mean Std Dev N 
Age 28.643 1.933 349 28.654 2.084 194 
Male 0.304 0.461 349 0.211 0.409 194 
Race/Ethnicity       

Hispanic 0.043 0.203 349 0.046 0.211 194 
Multiracial 0.026 0.159 349 0.057 0.232 194 
American Indian/Alaskan Native 0.003 0.054 349 0.000 0.000 194 
Asian 0.023 0.150 349 0.021 0.142 194 
Black/African American 0.046 0.209 349 0.010 0.101 194 
Native Hawaiian/Pacific Islander 0.000 0.000 349 0.000 0.000 194 
White 0.860 0.348 349 0.866 0.342 194 

Disadvantaged Circumstances       
Living in public housing 0.014 0.119 349 0.000 0.000 194 
Receiving public assistance 0.040 0.197 349 0.057 0.233 192 
Receiving other housing assistance 0.014 0.119 349 0.005 0.072 194 

Highest Level Degree        
Less than high school 0.000 0.000 349 0.000 0.000 193 
High school degree or equivalent 0.052 0.221 349 0.047 0.211 193 
Post high school but no college 0.003 0.054 349 0.021 0.143 193 
Some college 0.086 0.281 349 0.052 0.222 193 
Associates degree 0.086 0.281 349 0.062 0.242 193 
Bachelors degree 0.473 0.500 349 0.539 0.500 193 
Masters degree 0.255 0.436 349 0.218 0.414 193 
PhD, MD, or other professional degree 0.046 0.209 349 0.062 0.242 193 
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Appendix D: AmeriCorps Sampling Weights 

For producing population-based estimates, each responding member was assigned a sampling weight. 
The weight combines a base sampling weight and an adjustment for non-response. There are four sets 
of weights. The first set of weights is for members in the State and National treatment group. The 
second set of weights is for members in the State and National comparison group. The next two sets 
of weights are for members in the NCCC treatment and comparison groups. In this section, we 
describe the procedure for determining these weights. 
 
State and National Treatment Group 

The weighting has to be accordance with the sampling design used for the selection of members in the 
treatment group. For selection of members, the population of programs was first divided into a 
number of strata. In each stratum, a sample of programs was selected with equal probability. Within 
each selected program, a sample of members was selected with equal probability. 
 
Let hN  be the number of programs in stratum h . Let hn  be the number of programs selected in the 
sample. The base sampling weight for a selected program in stratum h  is: 
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Let hiM  be the number of members in program i  in stratum h . Let him  be the number of members 
selected in program i  in stratum h . The member weight for all selected members in program i  is:  
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The overall member weight is given by:  
 
  1 2hi h hiw w w= . 
 
This is the base weight for a selected member in program i . All selected members in program i  in 
stratum h  get the same weight. 
 
Non-response Adjustment to the Base Weight 

The non-response adjustment to a base weight was done within a stratum. Let the total number of 
members selected in stratum h  from all the selected hn  programs be  
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These members were divided into four groups based on the response disposition codes. The groups 
are 1) respondents (completes), 2) eligible non-respondents, 3) ineligible for the survey, and 4) 
unknown eligibility. First, a weighted eligibility rate was computed based on the results of data 
collection. The weighted eligibility rate is the ratio of the weighted number of respondents + weighted 
number of non-respondents to the weighted number of respondents + weighted number of non-
respondents + weighted number of ineligible persons. The weights were the base member weights. 
That is, within each stratum, persons were assigned their program weights to compute the weighted 
values. This rate was applied to the total number of persons in the unknown eligibility group to 
estimate the number of non-respondents among the unknown ineligible group in that stratum. 
 
The non-response adjustment factor for the stratum is calculated as the ratio of the number of 
weighted respondents + the weighted number of non-respondents + the weighted number of estimated 
non-respondents to the weighted number of respondents. The member base sampling weight within a 
stratum was multiplied by the non-response adjustment factor to get the final sampling weight for the 
responding member in that stratum. 
 
State and National Comparison Group 

The base sampling weights for the members of the comparisons were essentially 1.00, as all available 
members were included in the sample. Based on the results of data collection, the total sample was 
divided into four groups. These were respondents, non-respondents, ineligible for the survey, and 
unknown eligibility. The number of eligible members in the unknown eligibility group was estimated 
by first computing the eligibility rate and applying this rate to the number in the unknown eligible 
group. The eligibility rate was computed by taking the ratio of respondents + non-respondents to the 
total sample excluding those in the unknown eligibility group. We now have the total number of non-
respondents both known and estimated. First, we adjusted the weight of known respondents to 
account for the estimated unknown non-respondents. That is, the sum of the weights of known non-
respondents will equal the total non-respondents. The sum of the weights of respondents and non-
respondents will give us the total eligible sample size. 
 
For the respondents and the known non-
respondents, information was available on 
gender, marital status, whether the 
members had children or not, whether they 
had some college education, and members’ 
race/ethnicity. The total sample determined 
above was divided into various categories 
using several dimensions. Exhibit D.1 
shows the variables and categories. The 
sampling weights of respondents were 
raked such that the sum of the weights agreed with the totals in various categories for each variable. 
For example, after raking, the weights of male respondents agreed with the total number of males in 
the sample. Similarly, the weights of female respondents agreed with the total number of females in 
the sample. After raking, the weights of Hispanic respondents agreed with the total number of 
Hispanics in the sample of respondents and non-respondents. The total sample obtained by adding the 
totals in various categories was the same for all variables. 

Exhibit D.1: Variables and Categories Used for 
Ranking 

Variable Categories 

Gender Male, Female 

Marital Status Married, Not Married 

Have Children Yes, No 

Some College Yes, No 

Race/Ethnicity White, Black, Hispanic, Asian 
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The raked weights will be used for estimating various parameters and for all statistical analyses. 
 
NCCC Treatment and Comparison Groups 

The base weights for all the members included in this group were also 1.00. These weights were 
adjusted for non-response to the survey by using the method described above for state and national 
treatment groups. The final adjusted weights through raking will be used for estimation and statistical 
analyses. 
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Appendix E: Non-Response Analysis 

The Office of Management and Budgets (OMB) requires that non-response analysis (or missing data 
analysis) is conducted for studies with a less than 80 percent response rate. For the AmeriCorps 
Longitudinal Study, our response rate was 71 percent, based on the respondents from the previous 
wave (Post-Program Supplemental Survey, 2003) (Corporation for National and Community Service, 
2004). If we base the response rate on the baseline survey (1999), the response rate was 58 percent.  It 
is important to emphasize that the purpose of non-response analysis is to determine whether there are 
systematic differences between the respondents and the non-respondents. Ideally, even if the response 
rate is low, we obtain a representative sample (Groves, 2006). Non-response analysis determines 
whether there are systematic differences in the sample. 
 
In recent years since the advent of “Do Not Call” lists, concern over identity fraud, and legislative 
limits on obtaining contact information, it has been much more difficult to retain high response rates 
on surveys. This is particularly true for longitudinal studies. Because of this, a recent issue of the 
Public Opinion Quarterly journal dedicated an issue to response rates. Groves (2006) emphasized that 
researchers should not be focused solely on response rates. Rather, our concern is the generalizability 
of our sample. 
 
This non-response analysis is a comparison of respondents and non-respondents to the AmeriCorps 
Longitudinal Study Phase III Survey. Ultimately, it is an assessment of the determinative influence of 
20 demographic, behavioral and attitudinal characteristics on the likelihood that an individual will be 
either a non-respondent or respondent to the survey. Three methods of analysis were employed: the t-
test, logistic regression and multinomial logistic regression. 
 
Data for non-respondents were taken from the AmeriCorps Longitudinal Study Baseline Survey.  We 
are comparing the aforementioned characteristics of those who responded to our Phase III survey in 
2007 to those of the original sample at baseline in 1999. 
 
Sample 

The AmeriCorps Longitudinal Study was designed to evaluate two of the three operational 
AmeriCorps programs: AmeriCorps State and National and the AmeriCorps National Civilian 
Community Corps (NCCC). The treatment group for the AmeriCorps State and National program 
consists of more than 1,700 members recruited from a random sample of 108 AmeriCorps State and 
National sites in operation during the 1999–2000 service year. The comparison group consists of 
1,529 individuals screened to ensure knowledge of AmeriCorps, but who did not enter AmeriCorps. 
 
The treatment group for AmeriCorps NCCC consists of more than 470 members serving in the 1999–
2000 service year. This represents every member serving at three of the five regional NCCC 
campuses. The comparison group consists of 410 individuals were recruited from a national wait-list 
pool of applicants for the NCCC program who applied but did not serve due to a lack of available 
slots, or who declined to serve. 
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The sample for the non-response bias analysis of the AmeriCorps Longitudinal Study Phase III 
Survey was drawn from these individuals. 
 
Dependent Measures 

The dependent variable used in this analysis can be characterized as: 
 
 PIII-Respondent, where 0 = Non-respondents and 1 = Respondents. 
 
In the multinomial logistic regression, the following dependent variable is employed: 
 
 PIII-Respondent-multi, where 0 = Refused, 1 = Unable to locate, 2 = Located but did not 

complete survey, and 3 = Completed survey. 
 
Independent Measures 

The independent variables used in this analysis include the following: 
 

• Age is a continuous variable, where the mean is equal to 26.8, the standard deviation is 
9.3 and the range is 17 to 88. 

• Male is a dichotomous variable, where 0 = No and 1 = Yes. 

• Married is a dichotomous variable, where 0 = No and 1 = Yes. 

• White is a dichotomous variable, where 0 = No and 1 = Yes. 

• Black/African American is a dichotomous variable, where 0 = No and 1 = Yes. 

• Asian is a dichotomous variable, where 0 = No and 1 = Yes. 

• Hispanic is a dichotomous variable, where 0 = No and 1 = Yes. 

• Have children is a dichotomous variable, where 0 = No and 1 = Yes. 

• Some college is a dichotomous variable, where 0 = No and 1 = Yes. 
 
We also tested whether outcomes from the previous surveys differed between the respondents and 
non-respondents of the PIII Survey differed utilizing the following variables: 
 

• Volunteering is a dichotomous variable, where 0 = No and 1 = Yes. 

• Received public assistance during youth is a dichotomous variable, where 0 = No and 
1 = Yes. 

• Lived in public housing during youth is a dichotomous variable, where 0 = No and 
1 = Yes. 

• Received other housing assistance (e.g., Section 8) is a dichotomous variable, where 
0 = No and 1 = Yes. 

• Public sector employment is a dichotomous variable, where 0 = No and 1 = Yes. 
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• Importance of service oriented careers is a continuous variable, where the mean is  -
0.04, the standard deviation is 1.40 and the range is -6.43 to 6.44. This is a z-scored latent 
variable. 

• Connection to community is a continuous variable, where the mean is .28, the standard 
deviation is 1.61 and the range is -7.86 to 10.70. This is a z-scored latent variable. 

• Appreciation of diversity is a continuous variable, where the mean is -.05, the standard 
deviation is 1.85 and the range is -10.01 to 11.12. This is a z-scored latent variable. 

• Civic obligations is a continuous variable, where the mean is .35, the standard deviation 
is 1.14 and the range is -6.51 to 6.51. This is a z-scored latent variable. 

• Neighborhood obligations is a continuous variable, where the mean is .18, the standard 
deviation is 1.46, and the range is -8.52 to 10.46. This is a z-scored latent variable. 

• Voting participation (in 2004) is a dichotomous variable, where 0 = No and 1 = Yes. 
 
Analysis Strategy 

The non-response analysis employed three methods: the t-test, logistic regression and multinomial 
logistic regression. The sample was drawn from two AmeriCorps programs: AmeriCorps State and 
National and the AmeriCorps National Civilian Community Corps. Each program received the 
tripartite non-response analysis with tests being run on each program’s full sample, treatment group 
and comparison group. 
 
The t-test was used to determine if there was a statistically significant difference between the mean of 
a particular characteristic between respondents (denoted by r) and non-respondents (nr). The t-test 
relies on a t-statistic, which can be calculated as: 
 
 )/)(()/)((/ nrnrrrnrr NXVARNXVARXXt +−=  

where: 

 rX is the mean of characteristic X in the respondent group; 

  nrX is the mean of characteristic X in the non-respondent group; 

 rXVAR )( is the variance of X in the respondent group; 

 nrXVAR )( is the variance of X in the non-respondent group; 

 rN is the sample size of the respondent group; 

 nrN is the sample size of the non-respondent group. 
 
For the purposes of our non-response analysis, we compared the means of respondents and non-
respondents across nine demographic and 11 attitudinal and behavioral covariates. Only statistically 
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significant results are reported in detail. Please see Exhibits E.1 through E.6 for a full presentation of 
the results. 
 
Logistic regression was employed to assess the combined determinative influence of 20 independent 
covariates on a dichotomous dependent variable, PIII-Respondent, where  0 = Non-respondents and 
1 = Respondents. 
 
Logistic regression was estimated twice for each program’s full sample, treatment group and 
comparison group. The first set of regressions included only the nine demographic covariates. The 
second set of regressions included all 20 demographic, behavioral and attitudinal covariates. These 
regressions were run separately to examine the extent of how well behavioral and attitudinal 
covariates jointly predict responding to the Phase III survey controlling for the demographic 
attributes. Only statistically significant results from the second model, which includes all 20 
covariates, will be described in detail. A full report of the results for models I and II can be found in 
Exhibits E.7 and E.8. 
 
Multinomial logistic regression (MLR) was used to analyze how certain covariates predict belonging 
in one of four groups created to indicate one’s response status: Refused, Unable to locate the 
respondent, Respondent located but did not complete the survey, or Completed. 
 

Refused = 0 (n = 170) 
Unable to located the respondent = 1 (n = 1088) 
Respondent located but did not complete the survey = 2 (n = 488) 
Completed = 3 (n = 2240) 

 
The group “Completed” was chosen as the base group. Members in the other three groups were 
compared with members in the “Completed” group. 
 
MLR was estimated twice for each program’s full sample, treatment group and comparison group. 
Similar to the logistic regression specifications, the first set of regressions included only the nine 
demographic covariates. The second set of regressions included all 20 demographic, behavioral and 
attitudinal covariates. Only statistically significant results from the second model, which includes all 
20 covariates, will be described in detail. MLR results for NCCC will not be reported due to an 
insufficiently large sample size. A full report of the results for models I and II can be found in 
Exhibits E.9 through E.11. 
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Results 

In practical terms, the results show that the obtained sample does not have major issues with non-
response bias. On average across both State and National and NCCC, our obtained sample has more 
women and White individuals, and fewer representatives of Minorities or men. In the multivariate 
analysis, many of the demographic differences become non-significant.  
 
This set of analyses coupled with the appropriate weight variable to take into account the attrition in 
the sample gives us confidence in producing reliable population estimates. 
 
T-Test 

NCCC Full Sample 
 

Exhibit E.1: NCCC Full Sample 
 Non-Respondents (NR) Respondents (R)     

 
Mean/ 

Proportion N 
Mean/ 

Proportion N 
R – NR 

Difference Effect Size 
t-test p 
value 

Demographics        
Age 21.228 294 21.536 543 0.308 0.152 0.035 
Male 0.299 294 0.271 543 -0.028 - 0.385 
Married 0.010 293 0.007 542 -0.003 - 0.681 
White 0.757 292 0.862 543 0.105 - 0.000 
Black/African American 0.068 292 0.033 543 -0.035 - 0.035 
Asian 0.045 292 0.022 543 -0.023 - 0.101 
Hispanic 0.089 292 0.044 543 -0.045 - 0.018 
Have children 0.014 293 0.006 541 -0.008 - 0.281 
Some college 0.702 292 0.777 543 0.075 - 0.020 
Outcomes from previous waves        
Volunteering 0.672 195 0.744 504 0.072 - 0.064 
Received public assistance during youth 0.139 194 0.166 543 0.027 - 0.370 
Lived in public housing during youth 0.041 195 0.035 543 -0.006 - 0.711 
Received other housing assistance (e.g., 
Section 8) 

0.021 194 0.020 542 -0.001 - 0.978 

Public sector employment  0.226 195 0.234 505 0.008 - 0.821 
Importance of service oriented careers -0.020 240 -0.084 517 -0.064 -0.053 0.505 
Connection to community 0.044 238 0.148 512 0.104 0.067 0.375 
Appreciation of diversity -0.258 238 -0.428 513 -0.170 -0.093 0.234 
Civic obligations 0.377 238 0.312 513 -0.065 -0.054 0.479 
Neighborhood obligations 0.010 238 0.013 513 0.003 0.002 0.982 
Voting participation (in 2004) 0.808 151 0.868 453 0.060 - 0.098 
 
Age. Age is a statistically significant indicator of one’s likelihood to respond to the Phase III Survey 
(ES 0.152, p < .05). Older participants are more likely to respond than younger participants. 
 
White. Individuals who self-identify as White are more likely to be respondents than non-respondents 
to the Phase III Survey (% Dif. =10.5, p < .001). 
 
Black/African American.  Individuals who self-identify as Black/African American are more likely 
to be non-respondents than respondents to the Phase III Survey (% Dif. = -3.5, p < .05). 
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Hispanic. Individuals who self-identify as Hispanic are more likely to be non-respondents than 
respondents to the Phase III Survey (% Dif. = -4.5, p < .05). 
 
Some College. Individuals with some college experience are more likely to be respondents than non-
respondents to the Phase III Survey (% Dif. = 7.5, p < .05). 
 
NCCC Comparison Group 
 

Exhibit E.2: NCCC Comparison Group 
 Non-Respondents (NR) Respondents (R)     

 
Mean/ 

Proportion N 
Mean/ 

Proportion N 
R – NR 

Difference Effect Size 
t-test p 
value 

Demographics        
Age 20.994 156 21.597 206 0.603 0.298 0.005 
Male 0.256 156 0.214 206 -0.042 - 0.345 
Married 0.013 156 0.015 206 0.002 - 0.888 
White 0.705 156 0.845 206 0.140 - 0.002 
Black/African American 0.077 156 0.019 206 -0.058 - 0.015 
Asian 0.045 156 0.019 206 -0.026 - 0.187 
Hispanic 0.128 156 0.058 206 -0.070 - 0.027 
Have children 0.019 156 0.005 206 -0.014 - 0.234 
Some college 0.686 156 0.772 206 0.086 - 0.071 
Outcomes from previous waves        
Volunteering 0.622 90 0.653 190 0.031 - 0.624 
Received public assistance during youth 0.156 90 0.155 206 -0.001 - 0.996 
Lived in public housing during youth 0.044 90 0.029 206 -0.015 - 0.538 
Received other housing assistance (e.g., 
Section 8) 0.022 89 0.010 205 -0.012 - 0.462 
Public sector employment  0.200 90 0.194 191 -0.006 - 0.903 
Importance of service oriented careers 0.115 110 -0.087 189 -0.202 -0.167 0.150 
Connection to community -0.183 110 -0.096 189 0.087 0.056 0.614 
Appreciation of diversity -0.094 110 -0.136 189 -0.042 -0.023 0.828 
Civic obligations 0.282 110 0.125 189 -0.157 -0.131 0.191 
Neighborhood obligations -0.016 110 -0.203 189 -0.187 -0.131 0.193 
Voting participation (in 2004) 0.765 68 0.872 172 0.107 - 0.066 
 
Age. Amongst members of the control group, one’s age is a statistically significant indicator of one’s 
likelihood to respond to the Phase III Survey (ES 0.298, p < .01). Older participants in the NCCC 
comparison group are more likely to respond than younger participants. 
 
White. Individuals in the comparison group who self-identify as White are more likely to be 
respondents than non-respondents to the Phase III Survey (% Dif. = 14, p < .01). 
 
Black/African American. Individuals in the control group who self-identify as Black/African 
American are more likely to be non-respondents than respondents to the Phase III Survey (% Dif. =  
-5.8, p < .05). 
 
Hispanic. Individuals who self-identify as Hispanic are more likely to be non-respondents than 
respondents to the Phase III Survey (% Dif. = -7.0, p < .05). 
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Some College. In the NCCC full sample analysis, individuals with some college experience were 
found to be more likely to be respondents than non-respondents to the Phase III Survey (% Dif. = 7.5, 
p < .05). This level of statistical significance is found in neither the NCCC comparison group (% Dif. 
=8.6, p = .071) nor NCCC treatment group analyses (% Dif. = 5.9, p = 0.182). 
 
NCCC Treatment Group 
 

Exhibit E.3: NCCC Treatment Group 
 Non-Respondents (NR) Respondents (R)     

 
Mean/ 

Proportion N 
Mean/ 

Proportion N 
R – NR 

Difference Effect Size 
t-test p 
value 

Demographics        
Age 21.493 138 21.499 337 0.006 0.003 0.978 
Male 0.348 138 0.306 337 -0.042 - 0.379 
Married 0.007 137 0.003 336 -0.004 - 0.584 
White 0.816 136 0.872 337 0.056 - 0.140 
Black/African American 0.059 136 0.042 337 -0.017 - 0.453 
Asian 0.044 136 0.024 337 -0.020 - 0.298 
Hispanic 0.044 136 0.036 337 -0.008 - 0.676 
Have children 0.007 137 0.006 335 -0.001 - 0.875 
Some college 0.721 136 0.780 337 0.059 - 0.182 
Outcomes from previous waves        
Volunteering 0.714 105 0.799 314 0.085 - 0.089 
Received public assistance during youth 0.125 104 0.172 337 0.047 - 0.223 
Lived in public housing during youth 0.038 105 0.039 337 0.001 - 0.982 
Received other housing assistance (e.g., 
Section 8) 0.019 105 0.027 337 0.008 - 0.633 
Public sector employment  0.248 105 0.258 314 0.010 - 0.833 
Importance of service oriented careers -0.135 130 -0.081 328 0.054 0.045 0.677 
Connection to community 0.239 128 0.291 323 0.052 0.034 0.741 
Appreciation of diversity -0.399 128 -0.598 324 -0.199 -0.108 0.329 
Civic obligations 0.459 128 0.422 324 -0.037 -0.031 0.780 
Neighborhood obligations 0.032 128 0.138 324 0.106 0.074 0.549 
Voting participation (in 2004) 0.843 83 0.865 281 0.022 - 0.636 
 
No covariates were found to be statistically significant indicators of a former AmeriCorps member’s 
(in the NCCC treatment group) likelihood to respond to the Phase III Survey. 
 
State and National Full Sample 
 

Exhibit E.4: State and National Full Sample 
 Non-Respondents (NR) Respondents (R)     

 
Mean/ 

Proportion N 
Mean/ 

Proportion N 
R – NR 

Difference Effect Size 
t-test p 
value 

Demographics        
Age 27.567 1441 28.804 1696 1.237 0.124 0.001 
Male 0.307 1451 0.217 1696 -0.090 - 0.000 
Married 0.141 1450 0.167 1692 0.026 - 0.044 
White 0.413 1440 0.555 1696 0.142 - 0.000 
Black/African American 0.324 1440 0.245 1696 -0.079 - 0.000 
Asian 0.030 1440 0.029 1696 -0.001 - 0.950 
Hispanic 0.159 1440 0.104 1696 -0.055 - 0.000 
Have children 0.368 1449 0.315 1694 -0.053 - 0.002 
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Exhibit E.4: State and National Full Sample 
 Non-Respondents (NR) Respondents (R)     

 
Mean/ 

Proportion N 
Mean/ 

Proportion N 
R – NR 

Difference Effect Size 
t-test p 
value 

Some college 0.697 1447 0.806 1689 0.109 - 0.000 
Outcomes from previous waves        
Volunteering 0.575 764 0.666 1501 0.091 - 0.000 
Received public assistance during youth 0.311 760 0.243 1692 -0.068 - 0.001 
Lived in public housing during youth 0.139 764 0.088 1697 -0.051 - 0.000 
Received other housing assistance (e.g., 
Section 8) 0.074 756 0.046 1695 -0.028 - 0.010 
Public sector employment  0.244 765 0.270 1503 0.026 - 0.184 
Importance of service oriented careers -0.121 989 0.021 1538 0.142 0.111 0.017 
Connection to community 0.297 985 0.347 1537 0.050 0.032 0.463 
Appreciation of diversity 0.003 983 0.078 1540 0.075 0.037 0.325 
Civic obligations 0.318 985 0.375 1539 0.057 0.048 0.223 
Neighborhood obligations 0.285 985 0.187 1541 -0.098 -0.068 0.090 
Voting participation (in 2004) 0.857 636 0.891 1308 0.034 - 0.039 
 
Age. Age is a statistically significant indicator of one’s likelihood to respond to the Phase III Survey 
(ES 0.124, p .001). Older participants are more likely to respond than younger participants. 
 
Male. Male status is a statistically significant indicator of one’s likelihood to respond to the Phase III 
Survey (% Dif.  = -9.0, p < 0.001). Males are more likely to be non-respondents than respondents. 
 
Married. Married status is a statistically significant indicator of one’s likelihood to respond to the 
Phase III Survey (% Dif. = 2.6, P < 0.05). Married individuals are more likely to be respondents than 
non-respondents. 
 
White. Individuals in the full sample who self-identify as White are more likely to be respondents 
than non-respondents to the Phase III Survey (% Dif. = 14.2, p < 0.001). 
 
Black/African American. Individuals in the full sample who self-identify as Black are more likely to 
be non-respondents than respondents to the Phase III Survey (% Dif. = -7.9, p < 0.001). 
 
Hispanic. Individuals in the full sample who self-identify as Hispanic are more likely to be non-
respondents than respondents to the Phase III Survey (% Dif. = -5.5, p < 0.001). 
 
Have Children. Individuals in the full sample who have children are more likely to be non-
respondents than respondents to the Phase III Survey (% Dif. = -5.3, p < 0.01). 
 
Some College. Individuals in the full sample who have children are more likely to be respondents 
than non-respondents to the Phase III Survey (% Dif.  = 10.9, p < 0.001). 
 
Volunteering. Volunteering (pre-AmeriCorps) is a statistically significant indicator of one’s 
likelihood to respond to the Phase III Survey (% Dif.  = 9.1, p < 0.001). Individuals who volunteer are 
more likely to be respondents than non-respondents. 
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Received Public Assistance during Youth.  Receiving public assistance during youth is a 
statistically significant indicator of one’s likelihood to respond to the Phase III Survey (% Dif.  = -6.8, 
p = 0.001). Individuals who received public housing during youth are more likely to be non-
respondents than respondents. 
 
Lived in Public Housing during Youth. Living in public housing during youth is a statistically 
significant indicator of one’s likelihood to respond to the Phase III Survey (% Dif. = -5.1, p < 0.001). 
Individuals who lived in public housing during youth are more likely to be non-respondents than 
respondents. 
 
Received Other Housing Assistance (e.g., Section 8).   Receiving other housing assistance, such 
as Section 8, is a statistically significant indicator of one’s likelihood to respond to the Phase III 
Survey (% Dif. = -2.8, p = 0.01). Individuals who received other housing assistance are more likely to 
be respondents than non-respondents. 
 
Importance of Service Oriented Careers.  Importance of service oriented careers is a statistically 
significant indicator of one’s likelihood to respond to the Phase III Survey (ES 0.111, p < 0.05). 
Those who responded that service oriented careers were important to them were more likely to be 
respondents than non-respondents. 
 
Voting Participation (in 2004).  Voting participation (in 2004) is a statistically significant indicator 
of one’s likelihood to respond to the Phase III Survey (ES 0.104, p < 0.05). Those who voted in 2004 
were more likely to be respondents than non-respondents. 
 
State and National Comparison Group 
 

Exhibit E.5: State and National Comparison Group 
 Non-Respondents (NR) Respondents (R)     

 
Mean/ 

Proportion N 
Mean/ 

Proportion N 
R – NR 

Difference Effect Size 
t-test p 
value 

Demographics        
Age 27.274 646 28.593 779 1.319 0.132 0.010 
Male 0.259 652 0.190 780 -0.069 - 0.002 
Married 0.172 652 0.165 780 -0.007 - 0.748 
White 0.484 644 0.594 780 0.110 - 0.000 
Black/African American 0.280 644 0.244 780 -0.036 - 0.126 
Asian 0.042 644 0.032 780 -0.010 - 0.329 
Hispanic 0.113 644 0.064 780 -0.049 - 0.001 
Have children 0.275 652 0.262 780 -0.013 - 0.581 
Some college 0.807 652 0.845 779 0.038 - 0.061 
Outcomes from previous waves        
Volunteering 0.611 334 0.658 693 0.047 - 0.143 
Received public assistance during youth 0.226 332 0.208 777 -0.018 - 0.523 
Lived in public housing during youth 0.090 333 0.067 780 -0.023 - 0.196 
Received other housing assistance (e.g., 
Section 8) 

0.045 331 0.033 780 -0.012 - 0.362 

Public sector employment  0.210 334 0.254 694 0.044 - 0.113 
Importance of service oriented careers -0.244 441 0.047 706 0.291 0.227 0.001 
Connection to community -0.138 441 -0.058 707 0.080 0.051 0.383 
Appreciation of diversity -0.239 440 -0.030 707 0.209 0.104 0.036 
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Exhibit E.5: State and National Comparison Group 
 Non-Respondents (NR) Respondents (R)     

 
Mean/ 

Proportion N 
Mean/ 

Proportion N 
R – NR 

Difference Effect Size 
t-test p 
value 

Civic obligations -0.013 441 0.209 706 0.222 0.185 0.000 
Neighborhood obligations -0.062 441 -0.078 707 -0.016 -0.011 0.835 
Voting participation (in 2004) 0.911 280 0.900 627 -0.011 - 0.592 
 
Age. Age is a statistically significant indicator of one’s likelihood to respond to the Phase III Survey 
(ES 0.132, p = .01). Older individuals are more likely to respond to the survey than younger 
individuals. 
 
Male. Male status is a statistically significant indicator of one’s likelihood to respond to the Phase III 
Survey (% Dif. = -6.9, p <.01). Males are more likely to be non-respondents than respondents. 
 
White. Individuals in the full sample who self-identify as White are more likely to be respondents 
than non-respondents to the Phase III Survey (% Dif. = 11, p <.001). 
 
Hispanic. Individuals in the full sample who self-identify as Hispanic are more likely to be non-
respondents than respondents to the Phase III Survey (% Dif. = -4.9, p = 0.001). 
 
Importance of Service Oriented Careers.  Importance of service oriented careers is a statistically 
significant indicator of one’s likelihood to respond to the Phase III Survey (ES 0.227, p = 0.001). 
Those who responded that service oriented careers were important to them were more likely to be 
respondents than non-respondents. 
 
Appreciation of Diversity. One’s attitude towards the appreciation of diversity is a statistically 
significant indicator of one’s likelihood to respond to the Phase III Survey (ES 0.104, p < 0.05). 
Those who responded in the affirmative to our measure of one’s appreciation of diversity were more 
likely to be respondents than non-respondents. 
 
Civic Obligations. One’s attitude towards civic obligations is a statistically significant indicator of 
one’s likelihood to respond to the Phase III Survey (ES 0.185, p < 0.001). Those who responded in 
the affirmative to our measure of one’s obligation to fulfill civic duties were more likely to be 
respondents than non-respondents. 
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State and National Treatment Group 
 

Exhibit E.6: State and National Treatment Group 
 Non-Respondents (NR) Respondents (R)     

 
Mean/ 

Proportion N 
Mean/ 

Proportion N 
R – NR 

Difference Effect Size 
t-test p 
value 

Demographics        
Age 27.805 795 28.983 917 1.178 0.118 0.017 
Male 0.345 799 0.240 916 -0.105 - 0.000 
Married 0.115 798 0.168 912 0.053 - 0.002 
White 0.356 796 0.522 916 0.166 - 0.000 
Black/African American 0.361 796 0.247 916 -0.114 - 0.000 
Asian 0.020 796 0.027 916 0.007 - 0.327 
Hispanic 0.196 796 0.138 916 -0.058 - 0.001 
Have children 0.444 797 0.361 914 -0.083 - 0.001 
Some college 0.606 795 0.774 910 0.168 - 0.000 
Outcomes from previous waves        
Volunteering 0.547 430 0.673 808 0.126 - 0.000 
Received public assistance during youth 0.376 428 0.273 915 -0.103 - 0.000 
Lived in public housing during youth 0.176 431 0.107 917 -0.069 - 0.001 
Received other housing assistance (e.g., 
Section 8) 0.096 425 0.057 915 -0.039 - 0.015 
Public sector employment  0.271 431 0.284 809 0.013 - 0.630 
Importance of service oriented careers -0.021 548 0.000 832 0.021 0.016 0.803 
Connection to community 0.650 544 0.692 830 0.042 0.027 0.655 
Appreciation of diversity 0.200 543 0.169 833 -0.031 -0.015 0.783 
Civic obligations 0.587 544 0.516 833 -0.071 -0.059 0.281 
Neighborhood obligations 0.567 544 0.412 834 -0.155 -0.107 0.060 
Voting participation (in 2004) 0.815 356 0.883 681 0.068 - 0.005 
 
Age. Age is a statistically significant indicator of one’s likelihood to respond to the Phase III Survey 
(ES 0.118, p < 0.05). Older individuals are more likely to respond to the survey than younger 
individuals. 
 
Male. Male status is a statistically significant indicator of one’s likelihood to respond to the Phase III 
Survey (% Dif =  -10.5, p < 0.001). Males are more likely to be non-respondents than respondents. 
 
Married. Married status is a statistically significant indicator of one’s likelihood to respond to the 
Phase III Survey (% Dif = 5.3, p < 0.01). Married individuals are more likely to be respondents than 
non-respondents. 
 
White. Individuals who self-identify as White are more likely to be respondents than non-respondents 
to the Phase III Survey (% Dif  = 16.6, p < 0.001). 
 
Black/African American. Individuals who self-identify as Black/African American are more likely to 
be non-respondents than respondents to the Phase III Survey (% Dif = -11.4, p < 0.001). 
 
Hispanic. Individuals who self-identify as Hispanic are more likely to be non-respondents than 
respondents to the Phase III Survey (% Dif  = -5.8, p = 0.001). 
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Have Children.  Individuals who self-identify as having children are more likely to be non-
respondents than respondents to the Phase III Survey (% Dif = -8.3, p = 0.001). 
 
Some College. Individuals who self-identify as having some college education are more likely to be 
respondents than non-respondents to the Phase III Survey (% Dif  = 16.8, p < 0.001). 
 
Volunteering. Volunteering is a statistically significant indicator of one’s likelihood to respond to the 
Phase III Survey (% Dif = 12.6, p < 0.001). Individuals who volunteer are more likely to be 
respondents than non-respondents. 
 
Received Public Assistance during Youth. Living in public housing during youth is a statistically 
significant indicator of one’s likelihood to respond to the Phase III Survey (% Dif. = -10.3, 
p < 0.001). Individuals who lived in public housing during youth are more likely to be non-
respondents than respondents. 
 
Lived in Public Housing during Youth. Living in public housing during youth is a statistically 
significant indicator of one’s likelihood to respond to the Phase III Survey (% Dif. = -6.9, p =0.001). 
Individuals who lived in public housing during youth are more likely to be non-respondents than 
respondents. 
 
Received Other Housing Assistance (e.g., Section 8).   Receiving other housing assistance, such 
as Section 8, is a statistically significant indicator of one’s likelihood to respond to the Phase III 
Survey (% Dif. = -3.9, p < 0.05). Individuals who received other housing assistance are more likely to 
be respondents than non-respondents. 
 
Voting Participation (in 2004).  Voting participation (in 2004) is a statistically significant indicator 
of one’s likelihood to respond to the Phase III Survey (ES 0.209, p < 0.01). Those who voted in 2004 
were more likely to be respondents than non-respondents. 
 
Logistic Regression 

Only statistically significant results for model II analyses are reported. Please refer to Exhibits E.7 
and E.8 for a full description of the results. Coefficients are odds ratios. 
 
Exhibit E.7 shows the results for the NCCC sample. A brief overview of the findings is below. 
 
NCCC Treatment 
Age. Age is a statistically significant indicator of one’s likelihood to respond to the Phase III Survey 
(Odds Rat 0.804, p < 0.05). Younger individuals were more likely to respond to the survey.  
 
NCCC Comparison 
Voting Participation (in 2004).  Voting participation (in 2004) is a statistically significant indicator 
of one’s likelihood to respond to the Phase III Survey (Odds Rat 2.754, p < 0.05). Individuals who 
voted in 2004 were more likely to be respondents than non-respondents to the survey. 
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Exhibit E.7: Logistic Regression Results for NCCC 
 NCCC Full Sample NCCC Comparison NCCC Treatment 
 I II III IV V VI 

1.033 0.988 1.132 1.187 0.904 0.804* Age (0.49) (0.86) (0.056) (0.082) (0.17) (0.038) 
0.89 0.65 0.846 0.62 0.865 0.676 Male (0.48) (0.052) (0.52) (0.24) (0.51) (0.18) 
0.612 - 0.941 - 0.363 - Married (0.53) - (0.95) - (0.48) - 
1.152 1.035 0.889 0.722 1.441 1.083 White (0.70) (0.96) (0.81) (0.74) (0.54) (0.93) 
0.52 0.281 0.223* 0.229 0.948 0.282 Black (0.18) (0.085) (0.046) (0.23) (0.94) (0.22) 
0.482 1.442 0.295 1.224 0.75 1.394 Asian (0.18) (0.68) (0.12) (0.89) (0.72) (0.78) 
0.523 0.746 0.385 0.602 1.018 0.698 Hispanic (0.16) (0.71) (0.12) (0.66) (0.98) (0.81) 
0.504 0.202 0.291 - 1.021 0.518 Have children (0.39) (0.099) (0.33) - (0.99) (0.62) 
1.278 1.312 1.017 0.905 1.829 2.451 Some college (0.26) (0.40) (0.95) (0.83) (0.078) (0.069) 

- 1.316 - 0.743 - 1.78 Volunteering - (0.24) - (0.44) - (0.067) 
- 1.494 - 1.592 - 1.46 Received public assistance during 

youth - (0.23) - (0.39) - (0.40) 
- 1.308 - 0.94 - 1.768 Lived in public housing during youth - (0.68) - (0.95) - (0.54) 
- 0.981 - 0.334 - 1.395 Received other housing assistance - (0.98) - (0.51) - (0.79) 
- 0.937 - 0.619 - 1.178 Public sector employment - (0.80) - (0.27) - (0.62) 
- 1.036 - 0.889 - 1.155 Importance of service oriented 

careers - (0.69) - (0.46) - (0.21) 
- 1.065 - 1.065 - 0.998 Connection to community - (0.36) - (0.60) - (0.98) 
- 0.918 - 0.924 - 0.927 Appreciation of diversity - (0.15) - (0.50) - (0.31) 
- 0.886 - 0.789 - 0.914 Civic obligations - (0.19) - (0.23) - (0.41) 
- 1.039 - 0.949 - 1.04 Neighborhood obligations - (0.59) - (0.73) - (0.65) 
- 1.447 - 2.754* - 1.042 Voting participation (2004) - (0.20) - (0.028) - (0.92) 

Number of observations 831 549 362 209 469 338 
Notes: Reported coefficients are odds ratios. P-values are displayed in parentheses. ** denotes p < 0.01 and * denotes  
p < 0.05. 
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Exhibit E.8 shows the results for the State and National sample. A brief overview of the findings is 
below. 
 
State and National Full Sample 
Age. Age is a statistically significant indicator of one’s likelihood to respond to the Phase III Survey 
(Odds Rat 1.017, p < 0.01). Older individuals were more likely to respond to the survey. 
 
Male. Male status is a statistically significant indicator of one’s likelihood to respond to the Phase III 
Survey (Odds Rat 0.764, p < 0.05). Males were more likely to be non-respondents than respondents to 
the survey. 
 
White. Individuals who self-identify as White are more likely to be respondents than non-respondents 
to the Phase III Survey (Odds Rat 1.630, p < 0.05). 
 
Volunteering. Volunteering is a statistically significant indicator of one’s likelihood to respond to the 
Phase III Survey (Odds Rat 1.258, p < 0.05). Individuals who volunteer are more likely to be 
respondents than non-respondents. 
 
Importance of Service Oriented Careers.  Importance of service oriented careers is a statistically 
significant indicator of one’s likelihood to respond to the Phase III Survey (Odds Rat 1.087, 
p < 0.05). Those who responded that service oriented careers were important to them were more 
likely to be respondents than non-respondents. 
 
State/Natonal Comparison Group 
Male. Male status is a statistically significant indicator of one’s likelihood to respond to the Phase III 
Survey (Odds Rat 0.659, p < 0.05). Males are more likely to be non-respondents than respondents to 
the survey. 
 
Importance of Service Oriented Careers.  Importance of service oriented careers is a statistically 
significant indicator of one’s likelihood to respond to the Phase III Survey (Odds Rat 1.201, 
p < 0.05). Those who responded that service oriented careers were important to them were more 
likely to be respondents than non-respondents. 
 
Civic Obligations. One’s attitude towards civic obligations is a statistically significant indicator of 
one’s likelihood to respond to the Phase III Survey (Odds Rat 1.228), p < 0.05). Those who 
responded in the affirmative to our measure of one’s obligation to fulfill civic duties were more likely 
to be respondents than non-respondents. 
 
State and National Treatment 
Married. Married status is a statistically significant indicator of one’s likelihood to respond to the 
Phase III Survey (Odds Rat 1.663, p < 0.05). Married individuals are more likely to be respondents 
than non-respondents. 
 
White. Individuals who self-identify as White are more likely to be respondents than non-respondents 
to the Phase III Survey (Odds Rat 2.054, p < 0.05). 
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Volunteering. Volunteering is a statistically significant indicator of one’s likelihood to respond to the 
Phase III Survey (Odds Rat 1.392, p < 0.05). Individuals who volunteer are more likely to be 
respondents than non-respondents. 
 
Voting Participation (in 2004).  Voting participation (in 2004) is a statistically significant indicator 
of one’s likelihood to respond to the Phase III Survey (Odds Rat 1.554, p < 0.05).  
 
Individuals who voted in 2004 were more likely to be respondents than non-respondents to the 
survey. 
 

Exhibit E.8: Logistic Regression Results for State and National 
 SN Full Sample SN Comparison SN Treatment 
 I II III IV V VI 

1.022** 1.017* 1.025** 1.016 1.021** 1.018 Age (<0.001) (0.01) (<0.001) (0.14) (0.001) (0.060) 
0.609** 0.764* 0.650** 0.659* 0.582** 0.931 Male (<0.001) (0.04) (0.001) (0.034) (<0.001) (0.69) 
1.215 1.268 0.902 0.898 1.522** 1.663* Married (0.09) (0.15) (0.54) (0.66) (0.008) (0.030) 
1.346* 1.630* 1.477 1.327 1.209 2.054* White (0.048) (0.03) (0.07) (0.40) (0.38) (0.016) 
0.83 1.003 1.034 1.024 0.687 1.035 Black (0.24) (0.99) (0.88) (0.95) (0.088) (0.91) 
1.022 1.578 1.009 1.232 1.058 2.01 Asian (0.93) (0.25) (0.98) (0.71) (0.88) (0.24) 
0.779 0.954 0.736 0.917 0.755 1.007 Hispanic (0.15) (0.85) (0.26) (0.84) (0.23) (0.98) 

0.614** 0.782 0.719* 0.904 0.547** 0.797 Have children (<0.001) (0.11) (0.048) (0.69) (<0.001) (0.28) 
1.382** 1.053 1.085 1.158 1.653** 0.94 Some college (<0.001) (0.72) (0.58) (0.54) (<0.001) (0.75) 

- 1.258* - 1.13 - 1.392* Volunteering - (0.041) - (0.47) - (0.032) 
- 1.047 - 1.279 - 0.903 Received public assistance during 

youth - (0.74) - (0.28) - (0.57) 
- 0.821 - 0.701 - 0.865 Lived in public housing during youth - (0.34) - (0.30) - (0.58) 
- 0.685 - 0.696 - 0.79 Received other housing assistance - (0.15) - (0.43) - (0.48) 
- 1.079 - 1.284 - 0.961 Public sector employment - (0.54) - (0.20) - (0.81) 
- 1.087* - 1.201** - 1.009 Importance of service oriented 

careers - (0.027) - (0.002) - (0.86) 
- 0.975 - 1.004 - 0.96 Connection to community - (0.47) - (0.94) - (0.38) 
- 1.001 - 1.032 - 0.977 Appreciation of diversity - (0.98) - (0.55) - (0.56) 
- 1.053 - 1.228* - 0.955 Civic obligations - (0.34) - (0.023) - (0.52) 
- 0.925 - 0.935 - 0.935 Neighborhood obligations - (0.058) - (0.32) - (0.21) 
- 1.223 - 0.813 - 1.554* Voting participation (2004) - (0.22) - (0.48) - (0.03) 
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Exhibit E.8: Logistic Regression Results for State and National 
 SN Full Sample SN Comparison SN Treatment 
 I II III IV V VI 

Number of observations 3102 1716 1416 796 1686 920 
Notes: Reported coefficients are odds ratios. P-values are displayed in parentheses. ** denotes p < 0.01 and * denotes  
p < 0.05. 
 
 
Multinomial Logistic Regression 

Only statistically significant results for model II analyses are reported. Please refer to Exhibits E.9 
through E.11 for a full description of the results. Coefficients are relative risk ratios. Due to a small 
sample size (non-convergence), results are not reported for NCCC. 
 

Group No. Group Size 
0 Refused 170 
1 Unable to locate the respondent 1088 
2 Responded located but did not complete the survey 488 
3 Completed 2240 

 

Exhibit E.9: Multinomial Logistic Regression—State and National Full Sample 
 I II 
 Group 0 Group 1 Group 2 Group 0 Group 1 Group 2 

0.99 0.970** 0.989 1 0.966** 1.001 Age (0.40) (<0.001) (0.12) (0.99) (<0.001) (0.95) 
1.064 1.646** 1.857** 0.605 1.226 1.761** Male (0.78) (<0.001) (<0.001) (0.21) (0.22) (0.003) 
0.813 0.730* 1.05 0.823 0.77 0.814 Married (0.45) (0.020) (0.77) (0.62) (0.21) (0.43) 
1.221 0.637** 0.842 0.858 0.529* 0.655 White (0.61) (0.0085) (0.46) (0.78) (0.019) (0.20) 
0.752 1.299 1.135 0.574 1.217 0.763 Black (0.50) (0.14) (0.61) (0.37) (0.48) (0.45) 
0.87 0.915 1.152 0.988 0.296 1.031 Asian (0.84) (0.76) (0.71) (0.99) (0.064) (0.95) 
1.011 1.264 1.412 0.615 1.05 1.223 Hispanic (0.98) (0.23) (0.20) (0.51) (0.88) (0.61) 
1.61 1.830** 1.26 1.506 1.41 1.029 Have children (0.065) (<0.001) (0.15) (0.30) (0.070) (0.91) 
1.223 0.616** 0.955 1.804 0.831 1.17 Some college (0.43) (<0.001) (0.75) (0.23) (0.28) (0.53) 

   0.907 0.85 0.661* Volunteering    (0.74) (0.25) (0.02) 
   0.502 1.062 0.943 Received public assistance during 

youth    (0.12) (0.72) (0.79) 
   0.592 1.418 0.899 Lived in public housing during youth    (0.51) (0.13) (0.77) 
   0.937 1.541 1.163 Received other housing assistance    (0.95) (0.13) (0.75) 
   1.038 0.917 0.917 Public sector employment    (0.90) (0.58) (0.66) 
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Exhibit E.9: Multinomial Logistic Regression—State and National Full Sample 
 I II 
 Group 0 Group 1 Group 2 Group 0 Group 1 Group 2 

   0.749** 0.961 0.923 Importance of service oriented 
careers    (<0.001) (0.40) (0.18) 

   1.158 0.967 1.082 Connection to community    (0.10) (0.44) (0.15) 
   0.9 1.028 0.989 Appreciation of diversity    (0.19) (0.48) (0.82) 
   0.904 1.046 0.806* Civic obligations    (0.45) (0.50) (0.01) 
   1.309** 1.071 1.008 Neighborhood obligations    (0.004) (0.18) (0.91) 
   1.047 0.847 0.72 Voting participation (2004)    (0.92) (0.41) (0.19) 

Number of observations 3102 1716 
Notes: Reported coefficients are relative risk ratios. P-values are displayed in parentheses. ** denotes p < 0.01 and * 
denotes p < 0.05. 
 
State and National Full Sample: Refused 
Importance of Service Oriented Careers.  Individuals who believe service oriented careers are 
important are less likely to refuse to complete the Phase III Survey than individuals who do not share 
this attitude (RRR 0.749, p < 0.001). 
 
Neighborhood Obligations. Individuals who believe it is important to fulfill neighborhood 
obligations are more likely to refuse to take the Phase III Survey, than individuals who do not share 
this attitude (RRR 1.309, p < 0.01). 
 
State and National Full Sample: Unable To Locate 
Age. Older individuals were less likely to be in the “unable to be located” subgroup than being in the 
“completed” group. (RRR 0.966, <0.001). 
 
White. Individuals who self-identify as White are less likely to be in the “unable to be located” 
subgroup than being in the “completed” group (RRR 0.529, p < 0.05). 
 
State and National Full Sample: Located But Did Not Complete 
Male. Males are more likely to be in the “located, but not complete the Phase III Survey” group than 
the “completed” group (RRR 1.761, p < 0.01). 
 
Volunteering. It is less likely that volunteers will be located, but not complete the Phase III Survey 
(RRR 0.661, p < 0.05). 
 
Civic Obligations. Individuals who value the fulfillment of civic obligations are less likely to be 
located, but not complete the Phase III Survey (RRR 0.806, p = 0.01). 
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Exhibit E.10: Multinomial Logistic Regression—State and National Comparison Group 
 I II 
 Group 0 Group 1 Group 2 Group 0 Group 1 Group 2 

0.994 0.962** 0.992 1.012 0.960** 1.007 Age (0.71) (<0.001) (0.45) (0.61) (0.008) (0.65) 
0.924 1.463* 1.997** 0.544 1.408 2.150** Male (0.81) (0.014) (<0.001) (0.28) (0.18) (0.008) 
1.256 1.002 1.297 1.758 0.879 1.417 Married (0.54) (0.99) (0.31) (0.31) (0.68) (0.37) 
0.994 0.565* 0.855 1.316 0.733 0.686 White (0.99) (0.019) (0.65) (0.75) (0.48) (0.44) 
0.473 0.969 1.19 0.61 1.14 0.906 Black (0.20) (0.90) (0.63) (0.62) (0.77) (0.85) 
1.267 0.955 0.976 3.281 0.469 0.914 Asian (0.76) (0.91) (0.96) (0.31) (0.38) (0.91) 
1.844 1.189 1.642 2.607 1.221 0.776 Hispanic (0.30) (0.58) (0.24) (0.40) (0.71) (0.71) 
1.176 1.731** 0.932 0.732 1.693 0.648 Have children (0.68) (0.005) (0.79) (0.63) (0.093) (0.31) 
1.4 0.847 1.013 >1000** 0.814 0.65 Some college (0.40) (0.32) (0.96) (0) (0.47) (0.25) 

   0.51 1.049 0.793 Volunteering    (0.093) (0.82) (0.39) 
   0.193 0.813 1.029 Received public assistance during 

youth    (0.12) (0.46) (0.94) 
   0.999 1.928 0.483 Lived in public housing during youth    (1.00) (0.080) (0.35) 
   0 2.023 0.48 Received other housing assistance    (1.00) (0.15) (0.51) 
   0.426 0.926 0.717 Public sector employment    (0.10) (0.75) (0.30) 
   0.631** 0.857* 0.88 Importance of service oriented 

careers    (<0.001) (0.033) (0.16) 
   1.053 0.943 1.07 Connection to community    (0.72) (0.41) (0.47) 
   0.79 1.017 0.962 Appreciation of diversity    (0.059) (0.80) (0.63) 
   0.894 0.911 0.659** Civic obligations    (0.61) (0.42) (0.003) 
   1.289 1.08 0.993 Neighborhood obligations    (0.10) (0.39) (0.95) 
   1.12 1.459 1.007 Voting participation (2004)    (0.89) (0.32) (0.99) 

Number of observations 1416 796 
Notes: Reported coefficients are relative risk ratios. P-values are displayed in parentheses. ** denotes p < 0.01 and * 
denotes p < 0.05. 
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State and National Comparison: Refused 
Some College. Individuals in the State and National Comparison group with some college 
experience are more likely to refuse to complete the Phase III Survey (RRR >1000, p < 0.001). 
 
State and National Comparison: Unable To Locate 
Age. Older individuals are less likely to be in the “unable to be located” group than the “completed” 
group. (RRR 0.960, p < 0.01). 
 
Importance of Service Oriented Careers.  Individuals who believe service oriented careers are 
important are less likely to refuse to complete the Phase III Survey. (RRR 0.857, p < 0.05). 
 
State and National Comparison: Located But Did Not Complete 
Male. Males are more likely to be in the “located, but not complete the AmeriCorps” group than the 
“completed” group. (RRR 2.150, p < 0.01). 
 
Civic Obligations. Individuals who value the fulfillment of civic obligations are less likely to be in 
the “located, but not complete the survey” group than “completed” group (RRR 0.659, p < 0.01). 
 

Exhibit E.10: Multinomial Logistic Regression—State and National Comparison Group 
 I II 
 Group 0 Group 1 Group 2 Group 0 Group 1 Group 2 

0.985 0.975** 0.987 0.992 0.969** 0.998 Age (0.34) (<0.001) (0.16) (0.73) (0.0099) (0.88) 
1.229 1.765** 1.770** 0.369 1.018 1.464 Male (0.52) (<0.001) (<0.001) (0.12) (0.94) (0.15) 
0.522 0.569** 0.904 0.442 0.672 0.543 Married (0.14) (0.003) (0.66) (0.17) (0.18) (0.11) 
1.664 0.72 0.846 0.774 0.379** 0.541 White (0.42) (0.18) (0.61) (0.75) (0.0074) (0.18) 
1.156 1.653* 1.116 0.698 1.189 0.625 Black (0.83) (0.043) (0.74) (0.67) (0.63) (0.34) 

0 0.774 1.387 0 0.183 1.025 Asian (1.00) (0.59) (0.52) (1.00) (0.12) (0.97) 
0.588 1.404 1.296 0.366 0.94 1.331 Hispanic (0.50) (0.19) (0.46) (0.34) (0.88) (0.57) 
2.351* 1.914** 1.537* 2.194 1.192 1.172 Have children (0.017) (<0.001) (0.038) (0.16) (0.49) (0.63) 
0.975 0.496** 0.9 0.977 0.898 1.865 Some college (0.94) (<0.001) (0.57) (0.97) (0.63) (0.068) 

   1.958 0.719 0.536** Volunteering    (0.16) (0.080) (0.008) 
   0.758 1.283 0.917 Received public assistance during 

youth    (0.59) (0.25) (0.77) 
   0.276 1.26 1.141 Lived in public housing during youth    (0.27) (0.45) (0.76) 
   1.263 1.248 1.207 Received other housing assistance    (0.85) (0.55) (0.74) 
   1.671 0.932 1.051 Public sector employment    (0.21) (0.74) (0.85) 
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Exhibit E.10: Multinomial Logistic Regression—State and National Comparison Group 
 I II 
 Group 0 Group 1 Group 2 Group 0 Group 1 Group 2 

   0.834 1.043 0.949 Importance of service oriented 
careers    (0.17) (0.52) (0.52) 

   1.263 0.979 1.088 Connection to community    (0.059) (0.71) (0.24) 
   0.941 1.047 1.014 Appreciation of diversity    (0.58) (0.35) (0.82) 
   0.953 1.141 0.926 Civic obligations    (0.79) (0.14) (0.51) 
   1.303* 1.05 1.002 Neighborhood obligations    (0.024) (0.46) (0.99) 
   0.892 0.636 0.595 Voting participation (2004)    (0.86) (0.068) (0.096) 

Number of observations 1686 920 
Notes: Reported coefficients are relative risk ratios. P-values are displayed in parentheses. ** denotes p < 0.01 and * 
denotes p < 0.05. 
 
State and National Treatment: Refused 
Neighborhood Obligations. Individuals who believe it is important to fulfill neighborhood 
obligations are more likely to refuse to take the Phase III Survey (RRR 1.303, p < 0.05). 
 
State and National Treatment: Unable To Locate 
Age. Older individuals are less likely to be in the “unable to be located” group than the “completed” 
group (RRR 0.969, p < 0.01). 
 
White. Individuals who self-identify as White are less likely to be in the “unable to be located” group 
than the “completed” (RRR 0.379, p < 0.01). 
 
State and National Treatment: Located But Did Not Complete 
Volunteering. It is less likely that volunteers will be in the “located, but not complete the Phase III 
Survey” group than the “completed” group (RRR 0.536, p < 0.01). 
 
Discussion 

State and National 

Full Sample 
With the sample taken as a whole, our multinomial logistic regression informs us that 7 of our 20 
demographic, attitudinal and behavioral covariates are statistically significant indicators of one’s 
likelihood to complete the Phase III Survey. Two covariates, “Age” and “Importance of service 
oriented careers,” indicate a particularly strong correlative effect. “Age” reveals that younger 
individuals are less likely to be located than older individuals, thus making younger individuals less 
likely to complete the survey. “Importance of service oriented careers” instructs us that individuals 
who value service oriented careers are less likely to refuse to take the survey, and therefore more 
likely to be represented in the final results, than individuals who do not share this attitude. Five other 
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covariates were found to be significant at the .05 level or above: Male, White, Volunteering, Civic 
obligations and Neighborhood obligations. 
 
Males were far more likely than females to fail to complete the Phase III Survey after being located. 
Individuals self-identifying as White were more likely to be located than members of other racial 
groups, and therefore more likely to be represented in the final analysis. Individuals who volunteer 
were less likely to fail to complete the survey after being located than individuals who do not 
volunteer. Individuals who value the fulfillment of civic obligations were less likely to fail to 
complete the survey after being located than individuals who do not share this attitude. Conversely, 
and perhaps curiously, individuals who value the fulfillment of neighborhood obligations were less 
likely to be represented in the final analysis than individuals who do not share this attitude. 
 
Differences between Treatment and Comparison Groups 
Analyzed individually, the treatment and comparison groups reported statistically significant results 
for 8 covariates, sharing only “Age” in common. In both the treatment and comparison groups, “Age” 
indicated that younger individuals were less likely to be located than older individuals, thus resulting 
in older individuals being disproportionately represented in the final analysis. 
 
The treatment group also reported statistically significant results for the covariates “White,” 
“Volunteering” and “Neighborhood obligations”. Individuals self-identifying as “White” were far 
more likely to be located than other racial groups, meaning that the final analysis represents treatment 
group responses disproportionately representative of White members’ experiences. Individuals who 
reported higher rates of volunteering were less likely to fail to complete the survey after being located 
than individuals who reported lower rates of volunteering. Consistent with the full sample results, 
individuals who value the fulfillment of neighborhood obligations were more likely to refuse to 
complete the survey than individuals who do not share this attitude. 
 
In addition to “Age,” the comparison group reported results of significance for the covariates “Male,” 
“Some college,” “Importance of service oriented careers” and “Civic obligations”. Males were found 
to be far more likely than females to fail to complete the survey after being located. Individuals with 
some college experience were found to be much more likely to refuse to complete the survey than 
individuals without college experience. Individuals who value service oriented careers were more 
likely to be located than individuals who do not share this attitude. Individuals who value the 
fulfillment of civic obligations were less likely to fail to complete the survey after being located than 
individuals who do not share this attitude. 
 
NCCC. As previously reported, due to an insufficiently robust sample size, no multinomial results can 
be reliably reported for NCCC. Furthermore, in the standard logistic regression analysis, no results 
were found to be statistically significant for the full sample. In the comparison group, “Voting 
Participation,” was found to be the sole statistically significant covariate. Individuals who voted in 
2004 were more likely to respond to the survey than those who did not. In the treatment group, “Age” 
was found to be the sole statistically significant covariate. Younger individuals were found to be more 
likely to respond to the survey than older individuals. 
 
To sum, taken as a whole, the respondents who completed our survey in Phase III are less likely to be 
younger individuals. They are more difficult to locate, and thus, did not complete the survey.  
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Appendix F: Summary of Analysis Approach 

The Longitudinal Evaluation of AmeriCorps is a quasi-experimental study designed to measure the 
outcomes and impacts of national service on individuals who served in the AmeriCorps program 
funded by the Corporation for National and Community Service (the Corporation).  The Corporation 
was established in 1993 by the National and Community Service Act. Its mission is to engage 
Americans of all ages and backgrounds in community-based national service that is intended to 
address the Nation’s education, public safety, human services, and environmental needs in order to 
achieve direct and demonstrable results. 
 
This longitudinal study investigates whether participation in national service leads to measurable 
improvements in outcomes among AmeriCorps participants, as compared to a comparison group who 
did not participate in AmeriCorps. This phase of the study (Phase III) is intended to assess the 
impacts of participation in AmeriCorps on its members’ civic engagement, education, employment, 
and other life skill outcomes eight years after program enrollment. The longitudinal study is tracking 
individuals who enrolled in AmeriCorps during the 1999–2000 program year, along with their 
counterparts in the comparison group. 
 
The study addresses questions relating to how the experience of serving others may affect members in 
terms of the kind of person and citizen they will become. In addition to these questions regarding 
character and ethics, it investigates hypothesized effects for members in their education and 
employment experience and in selected life skills. This project longitudinally measures the outcomes 
and impacts of national service on members relative to what would have happened if they had not 
participated in AmeriCorps. In order to do this, the study uses comparison groups to represent the 
outcomes members would have experienced in the absence of the program. The comparable 
individuals are those who inquired about AmeriCorps, but did not actually enroll in the program. 
  
The first component of the evaluation is a national impact study of over 1,700 AmeriCorps State and 
National members, comparing changes in outcomes for a sample of State and National members from 
a nationally representative sample of programs with changes in outcomes for a national comparison 
group. The program group includes all full-time, first-year members enrolled in 108 programs that 
were randomly selected from the universe of State and National programs in operation during the 
1999–2000 program year. The national comparison group was selected from the pool of individuals 
making inquiries about AmeriCorps through the Corporation’s national inquiry line. The 1,529 
comparison group members were screened to ensure that they were aware of AmeriCorps, had a 
propensity to serve in AmeriCorps, but had not actually enrolled in an AmeriCorps program. 
 
The second component of the evaluation is a national impact study of over 470 AmeriCorps NCCC 
members entering the program between September 8, 1999 and January 31, 2000, comparing changes 
in outcomes for the population of NCCC members with changes in outcomes for a national 
comparison sample. The program sample consists of all first-year members from three of the five 
NCCC regional campuses that were operational during the 1999–2000 program year. The comparison 
group consists of 410 eligible individuals recruited from a national wait-list pool of applicants for the 
NCCC program who applied for the program at approximately the same time as the treatment group 
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members. These are individuals who either met the program’s eligibility requirements but were not 
invited to enroll due to limited program slots, or who were invited to enroll but declined. 
 
Impacts to be assessed in both components of the evaluation include, but are not limited to: civic 
engagement, participation in volunteer service, and the degree to which the program affected 
members’ personal and professional development.  
 
To address the research questions of this study, this analysis plan addresses the following areas: 
 

1. Conducting descriptive analyses;  
2. Estimating impacts and measuring growth; and 
3. Comparing the sample with national benchmarks. 

 
Descriptive Analysis 

We will conduct descriptive analyses, similar to those in the early findings report (Corporation for 
National and Community Service, 2004) to examine outcomes for both the treatment and comparison 
groups. In Phase III, there is also interest in knowing more about the following questions: 
 

1. Are respondents currently volunteering?  If so, what are the types and kinds of 
volunteering. 

2. Did/How did the respondents’ 1999–2000 activities (AmeriCorps or alternatives to 
AmeriCorps) affect their career choices, employment choices, political expression, and 
commitment to volunteering? 

3. Did/How did AmeriCorps members use their education award? 
4. Why did the comparison group choose not to enroll in AmeriCorps?   
5. What activities did the comparison group engage in instead of AmeriCorps? 

 
We will answer these questions through descriptive tabulations of the survey data for the AmeriCorps 
groups (State and National and NCCC groups) and the comparison groups (State and National and 
NCCC comparison groups). We will use sample weights to produce nationally representative results. 
We will also investigate the same questions for different subgroups, including race, gender, and type 
of program. The purpose of these analyses is to understand the nature of the sample and the life 
pathways of the sample since 1999. We expect this to be very helpful in defining the impact analysis 
and interpreting the impact estimates. 
 
Estimating Impacts and Measuring Changes over Time 

The ideal evaluation approach to ensuring that participant and non-participant groups differ only in 
their participation and not some other vital feature (e.g., inclination to serve) is an experimental 
design including the random assignment of subjects to either participant or non-participant groups. 
However, random assignment was not possible in the 1999 program year. Therefore, in this 
longitudinal evaluation we need to be careful when attributing apparent change to the effects of 
participation in the AmeriCorps program. Demographics, background, and motivation are examples 
of characteristics that, if correlated with the decision to participate and the outcome of interest, can 
bias the results of a quasi-experimental analysis.  



Abt Associates Inc. Appendix F F-3 

 
Since we expected volunteers for national service programs to have potentially unobservable qualities 
(motivation, commitment, interest) that differentiate them from the average citizen, the comparison 
group selection process placed primary emphasis on finding a pool of individuals who would be 
comparable on this set of unobservable characteristics. Separate comparison groups were selected for 
State and National and NCCC because there are differences in the nature of the two programs and in 
the characteristics of their participants.  We may have drawn comparison groups from seemingly 
similar populations. However, because we were unable to employ an experimental design (random 
assignment), we need to consider the issue of selection bias. While comparison group members had 
some of the same characteristics as AmeriCorps participants, the fact that they ultimately chose not to 
participate suggests that they are not exactly the same. Preliminary comparisons between the 
treatment and control groups suggested that there may be some key differences in outcomes of 
interest at the onset of our study. For example, AmeriCorps members had a higher propensity to serve 
than the comparison groups. Specifically, in State and National, almost 40 percent of the treatment 
group had a 90 percent or higher propensity to serve, as compared to 2 percent in the comparison 
group. For NCCC, 42 percent of the treatment group had a 90 percent or higher propensity to serve, 
as compared to 2 percent in the comparison group (see Corporation for National and Community 
Service, 2004, p. B-15). 
 
In the Phase II analysis (Corporation for National and Community Service, 2004), we employed 
propensity score analysis (PSA) to address the issue of selection bias.  In PSA, treatment cases are 
compared to comparison group cases that have a similar probability of selection into treatment. This 
method makes full use of all data on measured variables. We designed the post-program supplemental 
survey (PPSS) data collection instrument to collect a great deal of information about background and 
motivational characteristics that might affect both selection into treatment and the outcomes of 
interest; this information was used in the PSA.1 Experts in civic engagement, volunteerism, and the 
AmeriCorps program helped to design the PPSS so as to measure all background variables deemed 
important in addressing the issue of selection bias. 
 
PSA begins with a logistic or similar equation to predict the probability of selection into treatment. In 
our model, we included baseline demographic measures, pre-program background measures, and 
measures of alternative opportunities that could potentially affect both participation and post-program 
outcomes. Several methods of adjustment using propensity scores were considered, including 
matching, stratification, weighting, regression adjustment, and multiple subject matching (Ming & 
Rosenbaum, 2001). After careful consideration, we decided to use stratification as our method of 
adjustment. This strategy was chosen because it provides for the inclusion of the largest number of 
cases and does not impose a functional form (e.g., linearity) on the relationship between propensity to 
participate and treatment effect.  
 
We estimated the propensity score in two steps. First, we calculated a logistic model using variables 
and respondents from the baseline survey. In the second step we added selected variables from the 
PPSS (post-program supplemental survey) to the first model. Propensity scores were calculated 
separately for State and National and NCCC samples. Overall, over 75 variables were used to create 
the propensity score. The propensity model used in the prior phase (Corporation for National and 
                                                      
1  We will collect data of interest from the post-program supplemental survey during Phase III.  
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Community Service, 2004) had good balance on all the covariates used, and will continue to ensure 
balance on this wave of data. 
 
For Phase III, the current study, we will continue to address selection bias through the use of 
propensity scores and matching.  We will investigate three different approaches.  First, we will carry 
out a standard matching analysis using propensity scores (see Morgan & Harding, 2006).  Second, we 
will use the propensity score as a covariate in a regression analysis.  Third, we will use the matching 
process as a “data preprocessor,” an approach to reducing model dependence advocated by Ho et al. 
(2006), and perform regression and other multivariate analysis on the matched data. With these 
various approaches, we recommend using various methods in the use of propensity scores to better 
understand how sensitive each method is to the quasi-experimental nature of the data. We will then 
decide which method is the most valid and reliable.   
 
However the comparison group is matched to the program group, it will be important to control for 
the baseline value of the outcome variables.  Unlike other observable variables, inclusion of the 
outcome variables allows us to control for unobservable characteristics that affect the outcome of 
interest.  For example, we may not be able to measure motivation directly, but we would expect that if 
highly motivated individuals are more likely to serve, that should result in a higher propensity-to-
serve score at baseline; controlling for that relationship should help to match the program and 
comparison groups on the otherwise unobservable characteristic of motivation.  It is important to note 
that this only works to the extent that the relationship between motivation and propensity to serve 
remains unchanged over time—i.e., this approach only corrects for “fixed effects.”  But, such effects 
can be an important source of selection bias for some outcomes. 
 
The baseline value of the outcome can be entered into the analysis in several different ways.  It can be 
used as an argument of the propensity function; it can be used as a covariate in the impact regression; 
or it can be subtracted from the dependent variable to create a “gain score.”  The choice between the 
first two approaches and the third depends on whether one believes the baseline difference between 
the two groups on this variable is permanent or transitory. As a reiterative process to the analysis 
plan, we will make this decision on a variable-by-variable basis. 
 
We also considered, but ultimately rejected, the use of instrumental variables (Imbens & Rosenbaum, 
2005) or non-equivalent dependent variables (Reynolds & West, 1987) to address selection bias. An 
instrumental variable is one that affects selection into the program group, but does not affect the 
outcome of interest.  Where an instrument that convincingly meets this requirement is available, 
instrumental variables can be a powerful correction for selection bias. A non-equivalent dependent 
variable is an outcome variable that is expected not to change because of the treatment, though it is 
expected to respond to the contextually important internal validity threats as the outcome of interest 
(Shadish, Cook, & Campbell, 2002). In the present case, however, we were simply unable to identify 
appropriate instrumental variables, nor non-equivalent dependent variables.  
  
In addition to the overall impact of AmeriCorps, we also wish to estimate how the impact varies by 
programs and individuals. AmeriCorps is diverse both in the types of programs and experiences it 
offers and in terms of the range of individuals who have participated. We will explore possible 
subgroups and interactions, at the program level or the individual level, particularly for the State and 
National program, where larger program- and individual-level samples are available.  
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Possible subgroups at the individual level include: 
 

• Demographic groups (age, gender, race, ethnicity, and marital status) 
• Life stage at baseline (before, during, after college; married, single; presence of children) 
• Past or current disadvantaged circumstances 

 
To assess reliability of the findings, we will review all results to measure whether the magnitudes of 
estimated impacts are reasonable, and whether the variation in impacts across subgroups accords with 
expectations, especially variation in participant and program characteristics within and across 
outcomes. In examining the outcomes, we will be guided by a “theory of change” logic model such as 
the one presented in Appendix A to identify where larger and smaller impacts might be expected.  
The logic model will be based on our understanding of the program and its intended effects, drawing 
on the institutional knowledge of the Corporation as well as our own long experience with community 
service programs.  We might, for example, expect the program to have greater effects on the 
employment of disadvantaged corps members, who tend to see the corps as a job and to use it to build 
marketable skills, than on college students, for whom it is more likely to be an opportunity for 
service, rather than a way to develop skills.  If the results confirm this expectation, that would 
strengthen our confidence in the analysis. 
 
By looking at the pattern of results across various outcomes, we may also gain insight into the 
mechanisms involved in AmeriCorps’ effects.  Again, the theory of change logic model can be 
helpful in this regard, allowing us to posit alternative pathways through which program effects would 
be expected to occur.  For example, the AmeriCorps experience might affect an outcome such as civic 
engagement either by raising the member’s political/social awareness and/or by fostering the 
member’s connections to the community.  Given an impact on civic engagement, examination of the 
impacts on these intermediate outcomes, both overall and across subgroups, may allow us to 
distinguish which, if either, of these two hypothesized channels of effect is operative. 
 
A third key question for the Phase III research is to understand how AmeriCorps has changed 
individuals’ trajectories over time with respect to attitudes and political and civic behavior.  The 
question here is whether AmeriCorps represents a disjuncture or turning point in people’s lives.  The 
analogy here is to the work of Sampson and Laub (2004) and their finding that marriage represents a 
critical turning point away from crime for males who have been involved in delinquent behavior. In 
our context the question is whether AmeriCorps shifts individuals into a life of civic involvement that 
would not have occurred otherwise.  
 
We will use multiple regression to determine if there are treatment and comparison differences in the 
Phase III outcomes, after controlling for baseline pre-test measures, propensity strata, unbalanced 
covariates from the propensity score analysis, and other exogenous covariates.  
 
We will carry out sensitivity analyses to determine if the regression results are robust. Sensitivity 
analyses includes using change scores as outcomes, using baseline pre-test as outcomes, and using 
different numbers of strata in the propensity score analyses. 
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As Jamie Robins has pointed out, the advantage of this procedure is that it gives the researcher two 
chances to get the right answer (see Morgan & Harding, 2006). If the propensity score equation is 
correctly specified, then both a simple difference estimate, as well as any parametric model estimator, 
will give a consistent estimate of the program effect even if the parametric estimator model is 
misspecified. Similarly, if the parametric model is correctly specified, but the propensity score model 
is misspecified, one will still get a consistent estimate of the program effect. 
 
National Benchmarks 

The Phase III survey was designed specifically to incorporate questions used in national surveys. The 
national surveys will be used as benchmarks for comparison to sample populations. For example, we 
will compare the treatment and comparison samples on the following outcomes with estimates from 
the identified national data collection efforts: 
 

• Volunteer activities within past year (CPS) 
• Charitable donations within past year (PSID) 
• Demographics (CPS) 
• Religiosity (GSS/MTF) 
• Voting behavior (adapted from NES) 

 
Similar to education research, where researchers compare test scores of a treatment and control group 
against national norms, we will investigate how outcomes of interest, such as voting, differ among the 
treatment, comparison, and the national benchmark. In the example of voting in the 2006 mid-year 
elections, it is hypothesized that even after seven years since AmeriCorps, the treatment group should 
have high levels of voting, the comparison group (because of their initial interest in volunteerism) 
moderate levels, and the national norm the lowest levels. The comparisons with the national datasets 
will also be descriptive in nature. 
 
In the next series of appendices, we will present the outcome measures used in the analyses, including 
the description of the principal component analyses to create latent variables. We will then present the 
results of the descriptive analyses. The final set of appendices focuses on the impacts of AmeriCorps, 
starting with a detailed description of the propensity score analysis, methods for estimating the 
treatment effect, and results of the sensitivity analyses to determine robustness of the results. 
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Appendix G: Outcomes Measures and Principal 
Component Analysis 

The outcome measures used for the analysis follows the theory of change, where most of the 
outcomes including constructs have been used to assess short-term impacts of AmeriCorps. 
Following the theory of change, survey instruments were designed to measure the respondent’s 
work/job skills, awareness of diversity, and connection to the community, as well as demographic 
characteristics such as race/ethnicity, family and personal income, and family formation (marriage 
and children).  Exhibit G.1 shows the outcomes for the study. Many new outcomes were added to this 
phase of the evaluation. Others, such as voting and volunteering, are individual survey items modified 
from other large-scale surveys. Constructs in Exhibit G.1 that have the notation “(scale)” were 
developed at the start of this longitudinal evaluation in 1998. To create these scales, we employed 
principal component analysis, which is described in more detail below. 
 
Exhibit G.1: Outcomes for the AmeriCorps Longitudinal Study 
 1999 2000 2003 2006 
 

Baseline 
Survey 

Post-Program 
Survey 

Post Program 
Supplemental 

Survey Phase III 
Participant Demographics      
1. Marital Status     
2. Parenting Status     
3. Residential Stability     
4. Life Satisfaction (scale)     
5. Religiosity (GSS/ MTF)a     
AmeriCorps Experience     
1. How T/C inquired about AmeriCorps  in 1999     
2. What Comparison did instead of AmeriCorps  in 1999     
3. Why Comparison did not do AmeriCorps in 1999     
4. Did 1999–2000 experience influence T/C     

a. Career choices     
b. Employment choices     
c. Political expression     
d. Commitment to volunteer service     
e. Personal and family life     
f. Interest in current events     

5. Did AmeriCorps members use their education award     
Volunteer Activities and Political Participation     
1. Volunteer activities within past year (CPS)b     
2. Charitable donations within past year (PSID)c     
3. Political participation      
4. Contacted government official      
5. Worked as a volunteer on campaign     
Voting Behavior     
1. Voting in local and national elections d     
2. Engagement in political process (scale)     
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Exhibit G.1: Outcomes for the AmeriCorps Longitudinal Study 
 1999 2000 2003 2006 
 

Baseline 
Survey 

Post-Program 
Survey 

Post Program 
Supplemental 

Survey Phase III 
Education     
1. Educational progress     
2. Level of education achieved     
Employment/Earnings     
1. Income     
2. Work history     
3. Appreciation of cultural diversity (scale)     
4. Constructive group interactions (scale)    * 
5. Constructive personal behavior in groups (scale)    * 
6. Importance of a career in service     
7. Public sector employment     
Civic Engagement and Citizenship     
1. Connection to community (scale)     
2. Personal effectiveness of community service (scale)     
3. Personal growth through community service (scale)     
4. Local civic efficacy (scale)     
5. Grassroots efficacy (scale)     
6. Community problem identification (scale)     
7. Neighborhood obligation (scale)     
8. Civic obligation (scale)     
9. Community-based activism (scale)     
10. Likelihood of future service     
11. Social trust (GSS)     
a Items adapted from General Social Survey (GSS), Monitoring the Future (MTF) 
b Items adapted from Current Population Study (CPS) 
c Items adapted from Panel Study of Income Dynamics (PSID) 
d Items adapted from National Election Study (NES) 
 
Principal Component Analysis and Reliability Analysis 

One of the key purposes of the Longitudinal Study of AmeriCorps is to assess whether key outcome 
variables, such as civic engagement, volunteering, or connectedness to community, have changed 
over time as a result of participation in an AmeriCorps program. The study team is also interested in 
finding whether differences in these key outcome variables are correlated more strongly with 
participation in either the AmeriCorps State and National or AmeriCorps NCCC program.  
 
Through an extensive literature search and discussions with the Corporation and prior technical 
working group members, constructs were developed to measure such concepts as work/job skills, 
awareness of diversity, connection to community, and leadership (Artis et al., 2000). Exhibit G.2 
summarizes the factors created in prior waves. The constructs were recreated for the current phase of 
the study. 
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Exhibit G.2:  Factors Created through Principal Component Analysis 

Voting Behavior 

Engagement in the Political Process: Provides respondent’s reports of the frequency with which he/she participates in activities intrinsic to 
the political process, including learning about candidates and voting in local elections.  

Employment/ Earnings 

Appreciation of Cultural and Ethnic Diversity: Represents the respondent’s opinion about the importance and desirability of relationships 
between people who do not share the same cultural and/or ethnic background.  

Constructive Group Interactions: Provides the respondent’s report of the frequency with which he/she participated in group situations 
during which constructive interactions, such as working out conflicts and sharing ideas, occurred.  

Constructive Personal Behavior in Groups: Provides the respondent’s report of the frequency with which he/she personally uses 
techniques for encouraging constructive group interactions, such as encouraging participation by other team members and supporting 
others’ right to be heard. 

Civic Engagement and Citizenship 

Connection to Community:  Represents the respondent’s opinion about the strength of his/her connection to the community, as 
represented by the strength of feelings toward the community, including attachment, awareness, and commitment.  

Community Problem Identification: Represents the respondent’s self-assessed understanding of social problems in his/her community, 
such as environment, public health, and crime.  

Neighborhood Obligations:  Represents the respondent’s opinion about the importance of being active in his/her neighborhood, including 
reporting crimes, keeping the neighborhood clean, and participating in neighborhood organizations.  

Civic Obligations: Represents the respondent’s opinion about the importance of participating in various civic activities, including voting in 
elections and serving on a jury.  

Personal Effectiveness of Community Service: Represents the respondent’s opinion about the impacts of his/her prior volunteer activities 
during the previous year with respect to making community contributions, developing attachments to the community, and making a 
difference. 

Personal Growth Through Community Service: Represents the respondent’s assessment of the impacts of his/her prior volunteer 
activities during the previous year with respect to personal growth, including exposure to new ideas, changing beliefs, and learning about 
the real world.  

Local Civic Efficacy: Represents the respondent’s opinion about the feasibility of working with local or state government to meet a range 
of community needs, such as fixing a pothole or getting an issue on a statewide ballot.  

Grassroots Efficacy: Represents the respondent’s opinion about the feasibility of starting a grassroots effort to meet a range of community 
needs, such as starting an after-school program or organizing a park cleanup program. 

Community-Based Activism: Represents the frequency with which he/she participates in community-based activities, including attending 
community meetings and writing to newspapers to voice opinions.  

 
Principal component analysis (PCA) is a data reduction method that can be used to create constructs 
or latent variables. This analysis method generates a linear combination (principle component) of a 
set of related variables, retaining as much information from the original variables as possible. This 
method of analysis was chosen originally because it allows us both to verify the strength and 
coherence of the baseline constructs and to further explore more complicated relationships among the 
variables of which they are composed (Thompson, 2004). The purposes of PCA include informing 
evaluations of score validity, developing theory regarding the nature of the constructs, and 
summarizing relationships between survey items in a more efficient manner (Thompson, 2004). 
 
The PCA procedure first standardizes the observed variables, so that each variable contains one unit 
of variance. The information in this variance is then redistributed among a number of composites. The 
composites formed by the process are a weighted linear combination of the standardized variables. 
The criterion for optimality is the maximum variance (maximum information), so that the optimal 
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component is the one that contains the maximum proportion of the original units of variance. This 
component is called the first principle component. The variances of the components are shown as 
eigenvalues; typically, only those components with more than one unit of variance (i.e., 
eigenvalue > 1) are retained. The eigenvectors for each principal component contain the weight of 
each variable in that component. 
 
We also conducted reliability analysis to ensure that the principal components are highly reliable. A 
Cronbach’s alpha was calculated to determine reliability of the latent variables. 
 
In the past, the reliability for these constructs has been consistently high (alpha  =  .70 and above), 
though some scales had alpha scores between .50 and .60. We are using the same questions on 
outcome measures in the Phase III survey as we did at baseline and in the post-program survey. In the 
analysis, we will start by confirming that these are still appropriate measures by redoing the principal 
component analysis conducted with the post-program survey data with the new Phase III data, 
following recommendations from Corinta (1993) regarding multidimensionality of the scale. 
 
Approach 

Data for principle component analysis in this wave of the survey were obtained between March and 
September 2007 through computer-assisted telephone interviews (CATI). PCA was conducted using 
SPSS version 15.0 for Windows. We first looked at descriptive information about each survey item, 
looking at means, frequencies, sample sizes, and correlations. After the initial phase, we conducted 
principal component analysis, following the procedures from prior rounds of the study. We then 
conducted a reliability analysis, where Cronbach’s alpha was calculated. At this phase, we looked at 
how deleting some survey items might improve the reliability. Because of the longitudinal nature of 
the study, we kept the components the same as previous rounds of the study. As a final step, we 
looked at the histogram of the latent variables and the predicted probability plots (P-P plots). As a 
final note, all principal components were standardized into z-scores. In so doing, the mean will 
become zero and the standard deviation will become 1. 
 
Each principle component is composed of anywhere from 3 to 11 individual variables. Each of the 
individual variables used in creation of a principle component uses either a three-point or five-point 
Likert scale for its responses. Responses of “refused to answer” and “don’t know” were set to 
missing. In reviewing the items prior to conducting analyses, no individual variable had more than 20 
respondents missing in a sample of 2,240 (0.8929% of total responses). Specifically, across the 
variables, there were minimal missing data. 
 
Sixteen principle components were created for this wave of the study. Thirteen of these principle 
components were measured in previous reports in this study and they were re-measured to test for 
further changes between treatment and comparison groups. These 13 principle components were 
created by asking questions identical to those that were asked in the previous surveys of the sample 
and using these to re-create principle components for this study.  
 
The principle component “Importance of Service-oriented Careers” has been measured in another 
form in previous iterations of the survey, but has been retooled for this wave of analysis to provide a 
more accurate measure of how often respondents provide service to others in their current career. In 
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the past, this question asked how important serving others would be in general.  We also use a five-
point scale now, rather than the three-point Likert scale that has been used previously. 
 
There are two new principle components that are composed of questions that are new to this wave of 
the study. The two new principle components measure overall life satisfaction and the lasting impact 
of AmeriCorps program experience on treatment members. 
 
Below, we present the individual items that entered into each principle component. We also include 
the variable name that is in our data set for PCA. 
 
Connection to Community (concom) 
Please indicate how strongly you agree with each of the following statements (Strongly Disagree = 1, 
Strongly Agree = 5): 

1. I have a strong attachment to my community. 
2. I often discuss and think about how larger political issues affect my community. 
3. I am aware of what can be done to meet the important needs of my community. 
4. I have the ability to make a difference in my community. 
5. I try to find the time or a way to make a positive difference in my community. 

 
Community Problem Identification (knowprob) 
How much do you feel you know about the problems facing the community such as (Nothing = 1, A 
Great Deal = 5): 

1. The environment? 
2. Public health issues? 
3. Literacy? 
4. Crime? 
5. Lack of civic involvement? 

 
Neighborhood Obligations (hoodoblg) 
Do you feel that each of the following is not an important obligation, a somewhat important 
obligation, or a very important obligation that a citizen owes to the country (Not important = 1, Very 
important = 3)? 

1. Reporting a crime you may have witnessed. 
2. Participating in neighborhood organizations. 
3. Helping keep the neighborhood safe. 
4. Helping keep the neighborhood clean and beautiful. 
5. Helping those who are less fortunate. 

 
Civic Obligations (civoblg) 
Do you feel that each of the following is not an important obligation, a somewhat important 
obligation, or a very important obligation that a citizen owes to the country (Not important = 1, Very 
important = 3)? 

1. Serving on a jury if called. 
2. Voting in elections. 
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3. Keeping informed about news and public issues. 
 
Importance of Service-Oriented Careers* (svcjob) 
To what extent do all your current jobs allow you to (Never = 1, Always = 5): 

1. Work to correct social and economic inequalities. 
2. Work with other people as part of a team. 
3. Provide direct service to people. 

 
Personal Effectiveness of Community Service (effctcom) 
Thinking about all your voluntary community service or volunteer activities over the past 12 months, 
please indicate how much you agree with the following statements (Strongly disagree = 1, Strongly 
agree = 5): 

1. I felt I made a contribution to the community. 
2. I felt like part of a community. 
3. I felt I could make a difference in the life of at least one person. 

 
Personal Growth through Community Service (growcom) 
Thinking about all your voluntary community service or volunteer activities over the past 12 months, 
please indicate how much you agree with the following statements (Strongly disagree = 1, Strongly 
agree = 5): 

1. I re-examined my beliefs and attitudes about myself. 
2. I was exposed to new ideas and ways of seeing the world. 
3. I learned about the real world. 
4. I did things I never thought I could do. 
5. I changed some of my beliefs and attitudes. 

 
Community-Based Activism (comactv) 
How often do you do each of the following (Never = 1, Always = 5): 

1. Participate in events such as community meetings, celebrations, or activities in my 
community. 

2. Join organizations that support issues that are important to me. 
3. Write or e-mail newspapers or organizations to voice my views. 

 
Engagement in the Political Process (engpolit) 
How often do you do each of the following (Never = 1, Always = 5): 

1. Vote in local elections. 
2. Try to learn as much as I can about candidates or ballot questions. 
3. Keep informed about local or national news. 

 
Constructive Group Interactions (grpinter) 
How often have you been in a group situation with others where the following things have occurred 
(Never = 1, Always = 5)? 

1. We discuss issues and problems and share ideas. 
2. We involve everyone and avoid favoritism. 



Abt Associates Inc. Appendix G G-7 

3. We can disagree and be different from one another without fear. 
4. We take time to work out any conflicts. 

 
Constructive Personal Behavior in Groups (grpbehav) 
How often have you been in a group situation with others where the following things have occurred 
(Never = 1, Always = 5)? 

1. I try to understand other team members’ ideas and opinions before arguing or stating my 
own. 

2. I try to present my ideas without criticizing the ideas of others. 
3. I encourage different points of view without worrying about agreement. 
4. I try to consider all points of view or possible options before forming an opinion or making a 

decision. 
5. I encourage the participation of other team members and support their right to be heard. 
6. I help find solutions when unexpected problems arise. 

 
Local Civic Efficacy (lclciv) 
Think about how hard it would be for you to accomplish each of the following activities (I would not 
be able to get this done = 1, I would be able to get this done = 3): 

1. Getting the local government to fix a pothole on my street. 
2. Getting the local government to build an addition to the community center. 
3. Getting an issue on the ballot for a state-wide election. 

 
Grassroots Efficacy (grssroot) 
Think about how hard it would be for you to accomplish each of the following activities (I would not 
be able to get this done = 1, I would be able to get this done = 3): 

1. Organizing an event to benefit a charity or religious organization. 
2. Starting an after-school program for children whose parents work. 
3. Organizing an annual cleanup program for the local park. 

 
Appreciation of Cultural and Ethnic Diversity (diverse) 
Please indicate how much you agree with each of the following statements (Strongly disagree = 1, 
Strongly agree = 5): 

1. If people from different backgrounds took the time to understand each other, there wouldn’t 
be so many social problems. 

2. Some of my friends are of different backgrounds from me: racial, cultural, ethnic or language. 
3. Racism affects everyone. 
4. I feel comfortable belonging to groups where people are different from me. 

 
How would describe your (Not very interested = 1, Very interested = 5): 

5. Interest in forming friendships with people who come from a different race or ethnicity from 
you? 

 
Please indicate how much you agree with each of the following statements (Strongly disagree = 1, 
Strongly agree = 5): 



G-8 Appendix G Abt Associates Inc. 

6. Diverse viewpoints bring creativity and energy to a work group. 
7. Multicultural teams can be stimulating and fun. 
8. People are more motivated and productive when they feel they are appreciated for who they 

are. 
9. Diversity improves the work of organizations. 
10. Diversity brings many perspectives to problem solving. 
11. I am comfortable interacting with people from a different racial or ethnic background. 

 
Life Satisfaction* (lifsatis) 1 
Please tell me overall, how satisfied you are with each of the following areas of your life.  Are you 
very satisfied, somewhat satisfied, not too satisfied or not at all satisfied with your (Not at all 
satisfied = 1, Very Satisfied = 4): 

1. Work or career overall. 
2. Personal financial situation. 
3. Physical health. 
4. Personal relationships with family and friends. 
5. Religious or spiritual life. 
6. Leisure activities. 

 
AmeriCorps Program Experience* (prgexp) 1 

Thinking about your AmeriCorps experience, please indicate how much you agree with each of the 
following statements. Would you say you strongly disagree, disagree, neither agree nor disagree, 
agree, or strongly agree (Strongly disagree = 1, Strongly agree = 5)? 

1. AmeriCorps had an influence on my commitment to volunteer. 
2. AmeriCorps had an influence on my personal and family life. 
3. AmeriCorps had an influence on my interest in current events and issues. 
4. In general, how much influence did your AmeriCorps experience have on your decision to 

participate in activities like the ones we just discussed (No influence = 1, A lot of 
influence = 5). 

 
Exhibit G.3 shows the results of the PCA and the Cronbach’s alpha for each construct. On average, 
each component created had moderate to high reliability with high component loadings. This is 
consistent with the results from prior rounds of the study. 
 
The column entitled Phase III Variable Component Loading presents the principal component 
loadings. These loadings are used to aggregate the survey variables into each scale. For 
interpretability, each factor was standardized with a mean of zero and a standard deviation of one. 
 
The column entitled Phase III Cronbach’s Alpha statistic presents the results of the reliability 
analysis.  

                                                 
1  *Principle component is new to this wave of analysis 
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Exhibit G.3: Results of Principal Components Analysis and Chronbach’s Alpha, for 
Each Construct 

Phase III 
Cronbach's Alpha 

Statistic 
Constructs and Corresponding Survey Items  

Phase III 
Variable 

Name 

Phase III 
Variable 

Component 
Loading Eigenvalue 

Connection to Community (Attitude): Connection to Community indicates the respondent's opinion about the strength of 
his/her connection to the community, as represented by the strength of feelings toward the community, including attachment, 
awareness, and commitment. 
1. I have a strong attachment to my community. qb10a 0.730 0.77 
2. I often discuss and think about how larger political issues affect 

my community. 
qb10b 0.641 2.617 

3. I am aware of what can be done to meet the important needs of 
my community. 

qb10c 0.720  

4. I have the ability to make a difference in my community. qb10d 0.741  
5. I try to find the time or a way to make a positive difference in my 

community. 
qb10e 0.779  

Community Problem Identification (Knowledge): Community Problem Identification indicates the respondent's self-
assessed understanding of social problems in their community, such as environment, public health, and crime. 

0.788 1. How much do you know about the problems facing the 
community, such as the environment? 

prq4a 0.651 
2.709 

2. How much do you know about the problems facing the 
community, such as public health issues? 

prq4b 0.764  

3. How much do you know about the problems facing the 
community, such as literacy? 

prq4c 0.757  

4. How much do you know about the problems facing the 
community, such as crime? 

prq4d 0.730  

5. How much do you know about the problems facing the 
community, such as lack of civic involvement? 

prq4e 0.772  

Neighborhood Obligations (Attitude): Neighborhood Obligations indicates the respondent's opinion about the importance of 
being active in his/her neighborhood, including reporting crimes, keeping the neighborhood clean, and participating in 
neighborhood organizations. 
1. Reporting a crime you may have witnessed. prq2b 0.464 0.581 
2. Participating in neighborhood organizations. prq2c 0.561 1.951 
3. Helping keep the neighborhood safe. prq2f 0.725  
4. Helping keep the neighborhood clean and beautiful. prq2g 0.720  
5. Helping those who are less fortunate. prq2h 0.615  
Civic Obligations (Attitude): Civic Obligations indicates the respondent's opinion about the importance of participating 
various civic activities, including voting in elections and serving on a jury. 
1. Serving on a jury if called. prq2a 0.645 0.469 
2. Voting in elections. prq2d 0.775 1.481 
3. Keeping informed about news and public issues. prq2e 0.682  
Importance of Service-Oriented Careers (Attitude): Importance of Service-Oriented Careers indicates the respondent's 
opinion about the importance of working in a position that contributes to others, such as working to correct inequalities and 
being of direct service to people. 
1. Working to correct social or economic inequalities. qb16a 0.633 0.516 
2. Having a job that involves working with other people. qb16b 0.751 1.549 
3. Working in a job where I am of direct service to people. qb16c 0.765  
Personal Effectiveness of Community Service (Attitude): Personal Effectiveness of Community Service indicates the 
respondent's opinion about the impact of his/her volunteer activities during the previous year with respect to making community 
contributions, developing attachments to the community, and making a difference. 
1. I felt I made a contribution to the community. qb9a 0.788 0.646 
2. I felt like part of the community. qb9d 0.748 1.759 
3. I felt I could make a difference in the life of at least one person. qb9f 0.761  
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Exhibit G.3: Results of Principal Components Analysis and Chronbach’s Alpha, for 
Each Construct 

Phase III 
Cronbach's Alpha 

Statistic 
Constructs and Corresponding Survey Items  

Phase III 
Variable 

Name 

Phase III 
Variable 

Component 
Loading Eigenvalue 

Personal Growth through Community Service (Attitude): Personal Growth through Community Service indicates the 
respondent's assessment of the impacts of his/her prior volunteer activities during the previous year with respect to personal 
growth, including exposure to new ideas, changing beliefs, and learning about the real world. 
1. I re-examined my beliefs and attitudes about myself. qb9b 0.743 0.812 
2. I was exposed to new ideas and ways of seeing the world. qb9c 0.771 2.873 
3. I learned about the "real" world. qb9e 0.739  
4. I did things that I never thought I could do. qb9g 0.748  
5. I changed some of my beliefs and attitudes. qb9h 0.788  
Community Based Activism (Behavior): Community-based Activism provides respondents' reports of the frequency with 
which they participate in community-based activities, including community meetings and writing to newspapers to voice 
opinions. 

0.651 1. Participate in events such as community meetings, 
celebrations, or activities in my community. 

qb4_1a 0.800 
1.779 

2. Join organizations that support issues that are important to me. qb4_1b 0.834  
3. Write or e-mail newspapers or organizations to voice my views. qb4_1c 0.666  
Engagement in the Political Process (Behavior): Engagement in the Political Process provides respondents' reports of the 
frequency with which they participate in activities intrinsic to the political process, including learning about candidates and 
voting in local elections. 
1. Vote in local elections. qb4_1d 0.800 0.679 
2. Try to learn as much as I can about candidates or ballot 

questions. 
qb4_1e 0.867 1.85 

3. Keep informed about local or national news. qb4_1f 0.677  
Constructive Group Interactions (Experience): Constructive Group Interactions provides respondents' reports of the 
frequency with which they participated in group situations during which constructive interactions, such as working out conflicts 
and sharing ideas, occurred. 
1. We discuss issues and problems and share ideas. B4A 0.611 0.699 
2. We involve everyone and avoid favoritism. B4B 0.766 2.119 
3. We can disagree and be different from one another without 

fear. 
B4C 0.788  

4. We take time to work out any conflicts. B4D 0.733  
Constructive Personal Behavior in Groups (Behavior): Constructive Person Behavior in Groups provides respondents' 
reports of the frequency with which they personally use techniques for encouraging constructive group interactions, such as 
encouraging participation by other team members and supporting others' right to be heard. 

0.809 1. I try to understand other team members' ideas and opinions 
before arguing or stating my own. 

qb8a 0.717 
3.098 

2. I try to present my ideas without criticizing the ideas of others. qb8b 0.725  
3. I encourage different points of view without worrying about 

agreement. 
qb8c 0.683  

4. I try to consider all points of view or possible options before 
forming an opinion or making a decision. 

qb8d 0.714  

5. I encourage the participation of other team members and 
support their right to be heard 

qb8e 0.778  

6. I help find solutions when unexpected problems arise. qb8f 0.689  
Local Civic Efficacy (Attitude): Local Civic Efficacy indicates the respondent's opinion about the feasibility of working with 
local or state government to meet a range of community needs, such as fixing a pothole or getting an issue on a statewide 
ballot. 
1. Getting the local government to fix a pothole on my street. prq3a 0.735 0.594 
2. Getting the local government to build an addition to the 

community center. 
prq3b 0.776 1.661 

3. Getting an issue on the ballot for a state-wide election. prq3d 0.719  
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Exhibit G.3: Results of Principal Components Analysis and Chronbach’s Alpha, for 
Each Construct 

Phase III 
Cronbach's Alpha 

Statistic 
Constructs and Corresponding Survey Items  

Phase III 
Variable 

Name 

Phase III 
Variable 

Component 
Loading Eigenvalue 

Grassroots Efficacy (Attitude): Grassroots Efficacy indicates the respondent's opinion about the feasibility of starting a 
grassroots effort to meet a range of community needs, such as starting an after-school program or organizing a park cleanup 
program. 

0.706 1. Organizing an event to benefit a charity or religious 
organization. 

prq3c 0.759 
1.894 

2. Starting an after-school program for children whose parents 
work. 

prq3e 0.786  

3. Organizing an annual cleanup program for the local park. prq3f 0.837  
Appreciation of Cultural and Ethnic Diversity (Attitude): Appreciation of Cultural and Ethnic Diversity indicates the 
respondent's opinion about the importance and desirability of relationships between people who do not share the same 
cultural and/or ethnic background. 

0.861 
4.937 

1. If people from different backgrounds took the time to 
understand each other, there wouldn't be so many social 
problems. 

qb10f 0.528 

 
2. Some of my friends are of different backgrounds from me: 

racial, cultural, ethnic, or language. 
qb10g 0.556  

3. Racism affects everyone. qb10h 0.579  
4. I feel comfortable belonging to groups where people are 

different from me. 
qb10i 0.613  

5. Interest in forming friendships with people who come from a 
different race or ethnicity from you? 

qb13 0.451  

6. Diverse viewpoints bring creativity and energy to a workgroup. qb10j 0.769  
7. Multicultural teams can be stimulating and fun. qb10k 0.828  
8. People are more motivated and productive when they feel they 

are accepted for who they are. 
qb10l 0.697  

9. Diversity improves the work of organizations. qb10m 0.777  
10. Diversity brings many perspectives to problem solving. qb10n 0.782  
11. I am comfortable interacting with people from a different racial 

or ethnic background. 
qb10o 0.677  

Life Satisfaction: A new principle component for PIII that measures overall satisfaction with life, through close relationships, 
work, health, etc. 
1. Work or career overall. qb14a 0.641 0.661 
2. Personal financial situation qb14b 0.657 2.253 
3. Physical health qb14c 0.633  
4. Personal relationships with family and friends qb14d 0.629  
5. Religious or spiritual life qb14e 0.475  
6. Leisure activities qb14f 0.624  
Program Experience: A new principle component for the PIII analysis based on how the AmeriCorps experience influenced 
the Treatment group on commitment to volunteering, family life, and interest in current events. 

0.746 1. AmeriCorps had an influence on my commitment to volunteer 
service 

qb11a 0.787 
2.325 

2. AmeriCorps had an influence on my personal and family life qb11b 0.738  
3. AmeriCorps had an influence on my interest in current events 

and issues 
qb11c 0.793  

4. In general, how much influence did your AmeriCorps 
experience have on your decision to participate in activities like 
the ones we just discussed? 

qb6 0.730  

1. AmeriCorps had an influence on my commitment to volunteer 
service 
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Appendix H: Descriptive Analysis and National 
Benchmarks 

Descriptive Analysis  

To supplement the impact analyses, we conducted numerous descriptive analyses, similar to those in 
the early findings report (Corporation for National and Community Service, 2004), to examine 
outcomes in the treatment and comparison groups. In Phase III, there is also interest in knowing more 
about the following questions: 
 

1. Are respondents currently volunteering?  If so, what are the types and kinds of 
volunteering. 

2. Did/How did the respondents’ 1999–2000 activities (AmeriCorps or alternatives to 
AmeriCorps) affect their career choices, employment choices, political expression, and 
commitment to volunteering? 

3. Did/How did AmeriCorps members use their education award? 

4. Why did the comparison group choose not to enroll in AmeriCorps?   

5. What activities did the comparison group engage in instead of AmeriCorps? 
 
We will answer these questions through descriptive tabulations of the survey data for the AmeriCorps 
groups (State and National and NCCC groups) and the comparison groups (State and National and 
NCCC comparison groups). We will also investigate the same questions for different subgroups, 
including race, gender, and disadvantaged circumstances. The purpose of these analyses is to 
understand the nature of the sample and the life pathways of the sample since 1999. We expect this to 
be very helpful in defining the impact analysis and interpreting the impact estimates. 
 
The tables included in this appendix provide both unweighted and weighted results. Unweighted 
results can be interpreted as the descriptive results for the obtained sample. The weighted results used 
weights to run the descriptive statistics. The weights take into account the sampling frame as well as 
the non-response or attrition in Phase III. Therefore, the weighted results produces population 
estimates. 
 
National Benchmarks 

The Phase III survey was designed specifically to incorporate questions used in national surveys. The 
national surveys will be used as benchmarks for comparison to sample populations. For example, we 
will compare the treatment and comparison samples on the following outcomes with estimates from 
the identified national data collection efforts: 
 

• Volunteer activities within past year (CPS) 
• Charitable donations within past year (PSID) 
• Demographics (CPS) 
• Voting behavior (CPS) 



 

A
bt A

ssociates Inc. 
A

ppendix H
 

H
-3

Exhibit H.1: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—State and National Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
Volunteerism                 
Most important reason did not vol 
in last 12 mo 

Q6C 1 Gave Money 0 1 301 0.017 0.01 232 0.034 0.01 3413.17 0.020 0.01 503.02 0.028 0.01 

Most important reason did not vol 
in last 12 mo 

Q6C 2 Schedule too Full 0 1 301 0.718 0.03 232 0.720 0.03 3413.17 0.720 0.03 503.02 0.712 0.05 

Most important reason did not vol 
in last 12 mo 

Q6C 3 Couldn't Keep Commitment 0 1 301 0.003 0.00 232 0.009 0.01 3413.17 0.004 0.00 503.02 0.008 0.01 

Most important reason did not vol 
in last 12 mo 

Q6C 4 Health Problems 0 1 301 0.100 0.02 232 0.056 0.02 3413.17 0.099 0.02 503.02 0.102 0.05 

Most important reason did not vol 
in last 12 mo 

Q6C 5 No Interest 0 1 301 0.007 0.00 232 0.026 0.01 3413.17 0.005 0.00 503.02 0.021 0.01 

Most important reason did not vol 
in last 12 mo 

Q6C 6 Took a Second Job 0 1 301 0.007 0.00 232 0.022 0.01 3413.17 0.004 0.00 503.02 0.017 0.01 

Most important reason did not vol 
in last 12 mo 

Q6C 7 Volunteer AMAP Now 0 1 301 0.017 0.01 232 0.000  3413.17 0.013 0.01 503.02 0.000  

Most important reason did not vol 
in last 12 mo 

Q6C 9 Lack of Skills 0 1 301 0.000  232 0.004 0.00 3413.17 0.000  503.02 0.004 0.00 

Most important reason did not vol 
in last 12 mo 

Q6C 10 No Transportation 0 1 301 0.003 0.00 232 0.009 0.01 3413.17 0.004 0.00 503.02 0.007 0.00 

Most important reason did not vol 
in last 12 mo 

Q6C 11 Should be Paid for Work 0 1 301 0.003 0.00 232 0.004 0.00 3413.17 0.003 0.00 503.02 0.004 0.00 

Most important reason did not vol 
in last 12 mo 

Q6C 12 How to Get Involved? 0 1 301 0.053 0.01 232 0.069 0.02 3413.17 0.058 0.01 503.02 0.058 0.02 

Most important reason did not vol 
in last 12 mo 

Q6C 14 Not Asked by Organization 0 1 301 0.007 0.00 232 0.013 0.01 3413.17 0.012 0.01 503.02 0.012 0.01 

Most important reason did not vol 
in last 12 mo 

Q6C 15 Volunteered Enough in Past 0 1 301 0.007 0.00 232 0.000  3413.17 0.005 0.00 503.02 0.000  

Most important reason did not vol 
in last 12 mo 

Q6C 16 Past Volunteer Experience 0 1 301 0.000  232 0.004 0.00 3413.17 0.000  503.02 0.004 0.00 

Most important reason did not vol 
in last 12 mo 

Q6C 18 Taking care of family members 0 1 301 0.030 0.01 232 0.004 0.00 3413.17 0.029 0.01 503.02 0.003 0.00 

Most important reason did not vol 
in last 12 mo 

Q6C 95 Other Specify 0 1 301 0.030 0.01 232 0.026 0.01 3413.17 0.025 0.01 503.02 0.020 0.01 

Were you asked to volunteer? Q6D Were you asked to volunteer? 0 1 302 0.152 0.02 233 0.210 0.03 3438.34 0.138 0.02 505.24 0.170 0.03 
Who asked you to vol Q6D1Y_1 Asked by:Friend 0 1 46 0.304 0.07 49 0.204 0.06 475.41 0.353 0.08 85.75 0.209 0.06 
Who asked you to vol Q6D1Y_2 Asked by:Relative 0 1 46 0.022 0.02 49 0.061 0.03 475.41 0.018 0.02 85.75 0.066 0.04 
Who asked you to vol Q6D1Y_3 Asked by:Co-Worker 0 1 46 0.109 0.06 49 0.102 0.04 475.41 0.107 0.06 85.75 0.102 0.04 
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• Education Trust usage (CNCS) 
 
Similar to education research, where researchers compare test scores of a treatment and control group 
against national norms, we will investigate how outcomes of interest, such as voting, differ among the 
treatment, comparison, and the national benchmark. In the example of voting in the 2006 mid-year 
elections, it is hypothesized that even after seven years since AmeriCorps, the treatment group should 
have high levels of voting, the comparison group (because of their initial interest in volunteerism) 
moderate levels, and the national norm the lowest levels. The comparisons with the national datasets 
will also be descriptive in nature. 
 
The following tables represent the frequencies and other descriptive statistics, and national 
benchmark information where relevant. Exhibit H.1 shows the unweighted and weighted descriptive 
results for the State and National sample. Exhibit H.2 shows the unweighted and weighted descriptive 
results for the NCCC sample. In both cases, SAS PROC SURVEYFREQ or SURVEYMEANS were 
used to estimate the means and frequencies. Therefore, instead of a standard deviation, standard errors 
are presented. 
 
Exhibit H.3 shows the national benchmark information. The format of the table is similar to H.1 and 
H.2. However, some survey questions were specific to the AmeriCorps survey, and no national 
survey information was available. Therefore, those rows are left blank in the national benchmark 
table. 
 
The reason why the tables have the same format is so the reader can compare descriptive results 
between the national benchmark (Exhibit H.3) and the descriptive results for State and National and 
NCCC samples. 
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Exhibit H.1: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—State and National Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
Who asked you to vol Q6D1Y_4 Asked by:Someone in Org/Schl 0 1 46 0.478 0.07 49 0.449 0.07 475.41 0.463 0.08 85.75 0.440 0.07 
Who asked you to vol Q6D1Y_5 Asked by:Boss/Employer 0 1 46 0.043 0.03 49 0.122 0.05 475.41 0.044 0.03 85.75 0.121 0.05 
Who asked you to vol Q6D1Y_9 Asked by:Church Member 0 1 46 0.022 0.02 49 0.020 0.02 475.41 0.015 0.01 85.75 0.022 0.02 
How many different org vol for in 
past 12 mo 

Q7 One 0 1 576 0.500 0.02 461 0.497 0.02 6082.54 0.503 0.02 838.94 0.520 0.03 

How many different org vol for in 
past 12 mo 

Q7 Two 0 1 576 0.281 0.02 461 0.291 0.02 6082.54 0.283 0.02 838.94 0.273 0.02 

How many different org vol for in 
past 12 mo 

Q7 Three 0 1 576 0.130 0.01 461 0.117 0.01 6082.54 0.128 0.02 838.94 0.116 0.02 

How many different org vol for in 
past 12 mo 

Q7 Four 0 1 576 0.052 0.01 461 0.056 0.01 6082.54 0.053 0.01 838.94 0.054 0.01 

How many different org vol for in 
past 12 mo 

Q7 Five 0 1 576 0.014 0.01 461 0.022 0.01 6082.54 0.015 0.01 838.94 0.022 0.01 

How many different org vol for in 
past 12 mo 

Q7 Six 0 1 576 0.009 0.00 461 0.004 0.00 6082.54 0.007 0.00 838.94 0.004 0.00 

How many different org vol for in 
past 12 mo 

Q7 Seven 0 1 576 0.003 0.00 461 0.000  6082.54 0.003 0.00 838.94 0.000  

How many different org vol for in 
past 12 mo 

Q7 8 More than 7 Organizations 0 1 576 0.010 0.00 461 0.013 0.01 6082.54 0.008 0.00 838.94 0.012 0.00 

Type of org vol for most Q7ATYPE 1 Religious Organization 0 1 462 0.201 0.02 390 0.197 0.02 4885.20 0.197 0.02 717.61 0.197 0.02 
Type of org vol for most Q7ATYPE 2 Children's Educ, Sports, or Rec 

Grp. 
0 1 462 0.145 0.01 390 0.113 0.02 4885.20 0.150 0.02 717.61 0.106 0.02 

Type of org vol for most Q7ATYPE 3 Other Educational Group 0 1 462 0.058 0.01 390 0.059 0.01 4885.20 0.056 0.01 717.61 0.054 0.01 
Type of org vol for most Q7ATYPE 4 Social and Comm Svcs Group 0 1 462 0.238 0.02 390 0.241 0.02 4885.20 0.249 0.02 717.61 0.270 0.03 
Type of org vol for most Q7ATYPE 5 Civic Organization 0 1 462 0.009 0.00 390 0.013 0.01 4885.20 0.016 0.01 717.61 0.012 0.01 
Type of org vol for most Q7ATYPE 6 Cultural or Art Organization 0 1 462 0.030 0.01 390 0.041 0.01 4885.20 0.038 0.01 717.61 0.039 0.01 
Type of org vol for most Q7ATYPE 7 Environment/Animal Care Org 0 1 462 0.063 0.02 390 0.051 0.01 4885.20 0.058 0.01 717.61 0.057 0.01 
Type of org vol for most Q7ATYPE 8 Health Research/Educ Org 0 1 462 0.048 0.01 390 0.069 0.01 4885.20 0.050 0.01 717.61 0.065 0.01 
Type of org vol for most Q7ATYPE 9 Hospital Clnc/Healthcare Org 0 1 462 0.050 0.01 390 0.074 0.01 4885.20 0.050 0.01 717.61 0.069 0.01 
Type of org vol for most Q7ATYPE 10 Immigrant/Refugee Assist 0 1 462 0.002 0.00 390 0.003 0.00 4885.20 0.003 0.00 717.61 0.002 0.00 
Type of org vol for most Q7ATYPE 11 International Organization 0 1 462 0.013 0.01 390 0.010 0.01 4885.20 0.009 0.01 717.61 0.010 0.01 
Type of org vol for most Q7ATYPE 12 Labor Union/Busi./Prof. Org 0 1 462 0.006 0.00 390 0.003 0.00 4885.20 0.004 0.00 717.61 0.002 0.00 
Type of org vol for most Q7ATYPE 13 Political Party/ Advoc Grp 0 1 462 0.026 0.01 390 0.036 0.01 4885.20 0.021 0.01 717.61 0.034 0.01 
Type of org vol for most Q7ATYPE 14 Public Safety Organization 0 1 462 0.002 0.00 390 0.008 0.00 4885.20 0.001 0.00 717.61 0.008 0.00 
Type of org vol for most Q7ATYPE 15 Sports or Hobby Group 0 1 462 0.006 0.00 390 0.003 0.00 4885.20 0.009 0.01 717.61 0.002 0.00 
Type of org vol for most Q7ATYPE 16 Youth Services Organization 0 1 462 0.048 0.01 390 0.038 0.01 4885.20 0.040 0.01 717.61 0.036 0.01 
Type of org vol for most Q7ATYPE 17 Government Organization 0 1 462 0.013 0.00 390 0.005 0.00 4885.20 0.014 0.00 717.61 0.005 0.00 
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Exhibit H.1: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—State and National Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
Type of org vol for most Q7ATYPE 18 Non-profit organization 0 1 462 0.011 0.00 390 0.008 0.00 4885.20 0.014 0.01 717.61 0.007 0.00 
Type of org vol for most Q7ATYPE 95 Other specify 0 1 462 0.030 0.01 390 0.028 0.01 4885.20 0.024 0.01 717.61 0.025 0.01 
How many wks in last yr did you 
vol 

Q8 1 More than 1 week 0 1 565 0.931 0.01 453 0.892 0.01 5967.98 0.919 0.01 824.11 0.898 0.01 

How many wks in last yr did you 
vol 

Q8 2 Less than 1 week 0 1 565 0.069 0.01 453 0.108 0.01 5967.98 0.081 0.01 824.11 0.102 0.01 

Num of wks vol in past yr Q8WKS Number of weeks in past 12 
months 

1 52 525 16.699 0.68 404 16.953 0.84 5466.62 16.441 0.71 739.87 17.301 1.05 

How many hrs/wk did you vol Q9 1 Varies 0 1 518 0.166 0.02 402 0.152 0.02 5397.48 0.144 0.01 736.64 0.140 0.02 
How many hrs/wk did you vol Q9 2 Enter # of hours in q9hrs 0 1 518 0.834 0.02 402 0.848 0.02 5397.48 0.856 0.01 736.64 0.860 0.02 
Number of hrs/wk vol Q9HRS # hours/week volunteer for ORG 1 168 432 8.588 0.75 340 7.553 0.64 4619.18 8.615 0.80 632.34 7.441 0.61 
How many hrs did you vol for 
primary org in last yr 

Q10 How many hrs volunteer for ORG 
last year 

1 3200 554 108.283 9.38 444 84.140 9.12 5864.14 104.469 8.66 803.73 85.674 9.29 

In last 12 mo did you do .. for 
primary org 

Q11A Last 12 months u 
COACH/REFEREE SPORTS 

0 1 576 0.111 0.02 463 0.056 0.01 6078.26 0.102 0.02 842.64 0.055 0.01 

In last 12 mo did you do .. for 
primary org 

Q11B Last 12 months you TUTOR OR 
TEACH 

0 1 576 0.477 0.03 463 0.419 0.02 6078.26 0.475 0.03 842.64 0.415 0.03 

In last 12 mo did you do .. for 
primary org 

Q11C Last 12 months you MENTOR 
YOUTH 

0 1 576 0.444 0.02 463 0.361 0.02 6078.26 0.431 0.02 842.64 0.356 0.03 

In last 12 mo did you do .. for 
primary org 

Q11D Last 12 months u 
USHER/GREET/MINISTER 

0 1 576 0.250 0.02 462 0.236 0.02 6078.26 0.248 0.02 841.05 0.229 0.02 

In last 12 mo did you do .. for 
primary org 

Q11E Last 12 months u 
COLLECT/SERVE FOOD 

0 1 576 0.434 0.02 463 0.384 0.02 6078.26 0.424 0.02 842.64 0.400 0.03 

In last 12 mo did you do .. for 
primary org 

Q11F Last 12 months u 
CLOTHING/CRAFT DRIVE 

0 1 576 0.392 0.03 463 0.330 0.02 6078.26 0.372 0.03 842.64 0.344 0.03 

In last 12 mo did you do .. for 
primary org 

Q11G Last 12 months you 
FUNDRAISERS 

0 1 575 0.431 0.03 463 0.410 0.02 6076.66 0.441 0.03 842.64 0.426 0.03 

In last 12 mo did you do .. for 
primary org 

Q11H Last 12 months u 
COUNSELING/EMERGENCY 

0 1 576 0.215 0.02 462 0.167 0.02 6078.26 0.201 0.02 841.12 0.178 0.02 

In last 12 mo did you do .. for 
primary org 

Q11I Last 12 months u GEN. OFFICE 
SERVICES 

0 1 577 0.367 0.02 463 0.361 0.02 6095.05 0.359 0.02 842.64 0.350 0.02 

In last 12 mo did you do .. for 
primary org 

Q11J Last 12 months u SERVE A 
BOARD/MANAGE 

0 1 577 0.347 0.02 463 0.326 0.02 6095.05 0.352 0.02 842.64 0.321 0.02 

In last 12 mo did you do .. for 
primary org 

Q11K Last 12 months u PERFORM 
MUSIC/ART 

0 1 577 0.293 0.02 463 0.246 0.02 6095.05 0.295 0.02 842.64 0.252 0.02 

In last 12 mo did you do .. for 
primary org 

Q11L Last 12 months u GIVE 
LABOR/TRANSPORT 

0 1 577 0.438 0.02 463 0.352 0.02 6095.05 0.435 0.03 842.64 0.363 0.03 
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Exhibit H.1: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—State and National Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
In last 12 mo did you do .. for 
primary org 

Q11M Last 12 months, did you OTHER 
SPECIFY 

0 1 577 0.057 0.01 463 0.043 0.01 6095.05 0.061 0.01 842.64 0.040 0.01 

In last 12 mo did you do .. for 
primary org 

Q11N ANIMAL CARE 0 1 577 0.002 0.00 463 0.017 0.01 6095.05 0.001 0.00 842.64 0.016 0.01 

In last 12 mo did you do .. for 
primary org 

Q11O POLITICAL ACTIVITY 0 1 577 0.066 0.01 463 0.056 0.01 6095.05 0.054 0.01 842.64 0.051 0.01 

In last 12 mo did you spend most 
time on … for primary org  

Q12 1 Coach 0 1 466 0.041 0.01 350 0.020 0.01 4877.57 0.034 0.01 639.04 0.019 0.01 

In last 12 mo did you spend most 
time on … for primary org  

Q12 2 Tutor 0 1 466 0.191 0.01 350 0.209 0.02 4877.57 0.192 0.02 639.04 0.221 0.03 

In last 12 mo did you spend most 
time on … for primary org  

Q12 3 Mentor Youth 0 1 466 0.167 0.02 350 0.106 0.02 4877.57 0.171 0.02 639.04 0.099 0.02 

In last 12 mo did you spend most 
time on … for primary org  

Q12 4 Usher 0 1 466 0.047 0.01 350 0.049 0.01 4877.57 0.044 0.01 639.04 0.043 0.01 

In last 12 mo did you spend most 
time on … for primary org  

Q12 5 Collect Food 0 1 466 0.069 0.01 350 0.066 0.01 4877.57 0.062 0.01 639.04 0.063 0.01 

In last 12 mo did you spend most 
time on … for primary org  

Q12 6 Collect Clothing 0 1 466 0.052 0.01 350 0.051 0.01 4877.57 0.063 0.01 639.04 0.049 0.01 

In last 12 mo did you spend most 
time on … for primary org  

Q12 7 Fundraise 0 1 466 0.069 0.01 350 0.057 0.01 4877.57 0.071 0.01 639.04 0.054 0.01 

In last 12 mo did you spend most 
time on … for primary org  

Q12 8 Medical Care 0 1 466 0.041 0.01 350 0.049 0.01 4877.57 0.037 0.01 639.04 0.064 0.02 

In last 12 mo did you spend most 
time on … for primary org  

Q12 9 Office Services 0 1 466 0.058 0.01 350 0.080 0.01 4877.57 0.052 0.01 639.04 0.076 0.01 

In last 12 mo did you spend most 
time on … for primary org  

Q12 10 Management Assistance 0 1 466 0.079 0.01 350 0.120 0.02 4877.57 0.086 0.02 639.04 0.110 0.02 

In last 12 mo did you spend most 
time on … for primary org  

Q12 11 Artistic Activities 0 1 466 0.060 0.01 350 0.054 0.01 4877.57 0.068 0.02 639.04 0.058 0.02 

In last 12 mo did you spend most 
time on … for primary org  

Q12 12 General Labor 0 1 466 0.058 0.01 350 0.060 0.01 4877.57 0.050 0.01 639.04 0.072 0.02 

In last 12 mo did you spend most 
time on … for primary org  

Q12 13 Other Specify 0 1 466 0.069 0.01 350 0.080 0.01 4877.57 0.072 0.01 639.04 0.074 0.01 

Did you live in comm where you 
did most volunteer activities 

Q13 1 Yes, for all volunteer activities 0 1 577 0.614 0.02 463 0.622 0.02 6095.05 0.618 0.02 842.64 0.606 0.03 

Did you live in comm where you 
did most volunteer activities 

Q13 2 Yes, for most of volunteer 
activities 

0 1 577 0.111 0.01 463 0.104 0.01 6095.05 0.109 0.02 842.64 0.116 0.02 
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Exhibit H.1: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—State and National Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
Did you live in comm where you 
did most volunteer activities 

Q13 3 Yes, for some volunteer activities 0 1 577 0.054 0.01 463 0.054 0.01 6095.05 0.057 0.01 842.64 0.059 0.01 

Did you live in comm where you 
did most volunteer activities 

Q13 4 No 0 1 577 0.222 0.02 463 0.220 0.02 6095.05 0.216 0.02 842.64 0.219 0.02 

How did you first become a 
volunteer for primary org 

Q14 1 Approached the organization 0 1 575 0.402 0.02 462 0.422 0.02 6073.53 0.401 0.03 840.87 0.401 0.02 

How did you first become a 
volunteer for primary org 

Q14 2 Was asked 0 1 575 0.376 0.02 462 0.411 0.02 6073.53 0.393 0.02 840.87 0.410 0.03 

How did you first become a 
volunteer for primary org 

Q14 3 Some other way 0 1 575 0.223 0.02 462 0.167 0.02 6073.53 0.206 0.02 840.87 0.189 0.02 

Who asked you to vol Q14A 1 Friend 0 1 216 0.181 0.03 190 0.168 0.03 2387.79 0.148 0.03 345.01 0.160 0.03 
Who asked you to vol Q14A 2 Relative 0 1 216 0.102 0.02 190 0.068 0.02 2387.79 0.088 0.02 345.01 0.077 0.02 
Who asked you to vol Q14A 3 Co-worker 0 1 216 0.125 0.03 190 0.116 0.02 2387.79 0.135 0.03 345.01 0.108 0.02 
Who asked you to vol Q14A 4 Someone in the 

organization/school 
0 1 216 0.491 0.04 190 0.563 0.04 2387.79 0.516 0.04 345.01 0.574 0.04 

Who asked you to vol Q14A 5 Boss or employer 0 1 216 0.051 0.02 190 0.058 0.02 2387.79 0.058 0.02 345.01 0.054 0.02 
Who asked you to vol Q14A 6 Someone else (Specify) 0 1 216 0.028 0.01 190 0.026 0.01 2387.79 0.030 0.01 345.01 0.026 0.01 
Who asked you to vol Q14A 9 Church member 0 1 216 0.023 0.01 190 0.000  2387.79 0.025 0.01 345.01 0.000  
How did you become involved with 
this org 

Q14BA How became involved w/ ORG 
COURT-ORDERED 

0 1 128 0.016 0.01 77 0.000 0.00 1248.93 0.016 0.01 158.67 0.000 0.00 

How did you become involved with 
this org 

Q14BB How became involved w/ ORG 
FAMILY MEMBER 

0 1 128 0.336 0.04 77 0.286 0.05 1248.93 0.333 0.05 158.67 0.308 0.07 

How did you become involved with 
this org 

Q14BC How became involved w/ ORG 
ROOMMATE 

0 1 128 0.430 0.05 77 0.455 0.06 1248.93 0.452 0.05 158.67 0.392 0.07 

How did you become involved with 
this org 

Q14BD How became involved WORK 
WITH ORG NOW 

0 1 127 0.622 0.04 77 0.597 0.06 1247.06 0.594 0.05 158.67 0.658 0.06 

How did you become involved with 
this org 

Q14BE How became involved ORG PBLC 
HOUSING 

0 1 127 0.008 0.01 77 0.000 0.00 1246.78 0.006 0.01 158.67 0.000 0.00 

How did you become involved with 
this org 

Q14BF How became involved 
REFERRED TO ORG 

0 1 128 0.117 0.02 77 0.052 0.03 1248.93 0.136 0.03 158.67 0.047 0.02 

How did you become involved with 
this org 

Q14BG How you involved w/ ORG 
TV/FLYER 

0 1 128 0.094 0.03 77 0.143 0.04 1248.93 0.093 0.03 158.67 0.123 0.04 

How did you become involved with 
this org 

Q14BH How became involved w/ ORG 
SCHL RQMNT 

0 1 128 0.039 0.02 77 0.065 0.03 1248.93 0.032 0.01 158.67 0.055 0.03 

How did you become involved with 
this org 

Q14BI How became involved w/ ORG 
OTH SPECIFY 

0 1 128 0.219 0.04 77 0.156 0.04 1248.93 0.221 0.04 158.67 0.223 0.08 
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Exhibit H.1: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—State and National Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
How did you become involved with 
this org 

Q14BJ REFERRED BY WORK OR 
SCHOOL 

0 1 128 0.016 0.01 77 0.052 0.03 1248.93 0.021 0.01 158.67 0.043 0.02 

Are you satisfied with amount of 
volunteering in last 12 mo 

Q15 Satisfied amt volunteered last 12 
mnth 

0 1 880 0.603 0.01 691 0.570 0.02 9540.84 0.604 0.02 1339.46 0.578 0.03 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 1 Personal schedule too full 0 1 347 0.755 0.03 296 0.699 0.03 3746.42 0.774 0.03 563.89 0.700 0.03 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 2 Unable to honor volunteer 
commitment 

0 1 347 0.017 0.01 296 0.017 0.01 3746.42 0.022 0.01 563.89 0.017 0.01 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 3 Health problems 0 1 347 0.098 0.01 296 0.081 0.02 3746.42 0.090 0.02 563.89 0.077 0.02 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 4 No interest 0 1 347 0.006 0.00 296 0.010 0.01 3746.42 0.004 0.00 563.89 0.010 0.01 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 5 Took 2nd job/need to work more 
hours 

0 1 347 0.009 0.00 296 0.024 0.01 3746.42 0.007 0.00 563.89 0.021 0.01 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 6 Don't know how to become 
involved 

0 1 347 0.032 0.01 296 0.034 0.01 3746.42 0.033 0.01 563.89 0.032 0.01 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 7 I already volunteer as much as I 
can 

0 1 347 0.006 0.00 296 0.007 0.00 3746.42 0.010 0.01 563.89 0.006 0.00 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 10 Don't have transportation 0 1 347 0.014 0.01 296 0.010 0.01 3746.42 0.014 0.01 563.89 0.010 0.01 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 11 People should be paid for work 0 1 347 0.006 0.00 296 0.007 0.00 3746.42 0.003 0.00 563.89 0.007 0.00 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 12 No one I know personally 
asked me 

0 1 347 0.006 0.00 296 0.014 0.01 3746.42 0.005 0.00 563.89 0.012 0.01 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 13 No org asked me to volunteer 0 1 347 0.006 0.00 296 0.020 0.01 3746.42 0.004 0.00 563.89 0.019 0.01 
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Exhibit H.1: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—State and National Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 14 I've volunteered enough in the 
past 

0 1 347 0.000  296 0.003 0.00 3746.42 0.000  563.89 0.003 0.00 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 15 My past volunteering 
experience 

0 1 347 0.000  296 0.010 0.01 3746.42 0.000  563.89 0.010 0.01 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 16 My AmeriCorps experience 0 1 347 0.003 0.00 296 0.000  3746.42 0.003 0.00 563.89 0.000  

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 17 Children/pregnant 0 1 347 0.006 0.00 296 0.007 0.00 3746.42 0.004 0.00 563.89 0.006 0.00 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 18 Moving/relocating 0 1 347 0.003 0.00 296 0.007 0.00 3746.42 0.002 0.00 563.89 0.006 0.00 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 19 Lazy 0 1 347 0.000  296 0.010 0.01 3746.42 0.000  563.89 0.009 0.01 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 20 Can't find appropriate work 0 1 347 0.000  296 0.003 0.00 3746.42 0.000  563.89 0.003 0.00 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 95 Other Specify 0 1 347 0.035 0.01 296 0.037 0.01 3746.42 0.027 0.01 563.89 0.051 0.02 

How likely are you to volunteer in 
the future 

Q16 1 Definitely 0 1 879 0.626 0.02 692 0.649 0.02 9502.91 0.615 0.02 1313.42 0.625 0.03 

How likely are you to volunteer in 
the future 

Q16 2 Probably 0 1 879 0.340 0.02 692 0.302 0.02 9502.91 0.349 0.02 1313.42 0.294 0.02 

How likely are you to volunteer in 
the future 

Q16 3 Probably not 0 1 879 0.034 0.01 692 0.049 0.01 9502.91 0.036 0.01 1313.42 0.081 0.03 

Last 12 mo, have you asked 
others to volunteer with you 

Q17 Last 12 mnths u ask frnd/prnts to 
vol 

0 1 881 0.471 0.02 696 0.437 0.02 9539.45 0.456 0.02 1347.88 0.398 0.02 

Have others volunteered with you 
because you asked 

Q17A Frnd/prnt volunteer b/c u asked 0 1 414 0.853 0.02 304 0.786 0.02 4336.47 0.851 0.02 535.95 0.788 0.02 
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Exhibit H.1: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—State and National Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
Donations                 
Did you donate $25 or more to … Q22A College/Institution of Higher 

Learning 
0 1 681 0.167 0.02 555 0.177 0.02 7355.38 0.153 0.02 1021.14 0.174 0.02 

Did you donate $25 or more to … Q22B Religious organizations/purposes 0 1 682 0.562 0.03 554 0.552 0.02 7371.30 0.551 0.03 1018.97 0.536 0.02 
Did you donate $25 or more to … Q22C Hospital or medical research org 0 1 680 0.276 0.02 553 0.329 0.02 7357.68 0.293 0.02 1017.78 0.337 0.02 
Did you donate $25 or more to … Q22D Children's educ/sports/rec group 0 1 681 0.279 0.02 554 0.256 0.02 7357.45 0.279 0.02 1019.30 0.251 0.02 
Did you donate $25 or more to … Q22E Youth and family services 0 1 682 0.230 0.01 555 0.240 0.02 7352.66 0.236 0.02 1021.14 0.241 0.02 
Did you donate $25 or more to … Q22F Arts, culture, and ethnic 

awareness 
0 1 680 0.138 0.02 553 0.170 0.02 7352.85 0.144 0.02 1017.85 0.157 0.02 

Did you donate $25 or more to … Q22G International aid or world peace 0 1 683 0.164 0.02 554 0.200 0.02 7380.16 0.168 0.02 1019.61 0.194 0.02 
Did you donate $25 or more to … Q22H Environmental/wildlife 

conservation 
0 1 682 0.191 0.02 555 0.229 0.02 7367.75 0.201 0.02 1021.14 0.233 0.02 

Did you donate $25 or more to … Q22I Labor union/business/prof. org 0 1 680 0.132 0.02 555 0.141 0.01 7353.23 0.131 0.01 1021.14 0.136 0.02 
Did you donate $25 or more to … Q22J Political party/candidate/cause 0 1 682 0.125 0.01 555 0.137 0.01 7370.28 0.126 0.02 1021.14 0.125 0.01 
Did you donate $25 or more to … Q22K Public safety organization 0 1 681 0.073 0.01 554 0.081 0.01 7368.69 0.067 0.01 1019.55 0.079 0.01 
Did you donate $25 or more to … Q22L Social organization 0 1 680 0.206 0.02 553 0.237 0.02 7331.58 0.216 0.02 1017.85 0.240 0.02 
Did you donate $25 or more to … Q22M Disaster relief 0 1 681 0.204 0.02 553 0.259 0.02 7371.66 0.217 0.02 1017.73 0.253 0.02 
Did you donate $25 or more to … Q22N Other specify 0 1 676 0.083 0.01 553 0.061 0.01 7304.12 0.087 0.01 1017.72 0.066 0.01 
Did you donate $25 or more to … Q22O UNITED WAY 0 1 676 0.019 0.01 553 0.016 0.01 7304.12 0.024 0.01 1017.72 0.015 0.00 
Did you donate $25 or more to … Q22P VETERANS, PURPLE HEART 0 1 676 0.019 0.01 553 0.004 0.00 7304.12 0.023 0.01 1017.72 0.003 0.00 
Did you donate $25 or more to … Q22Q SHELTER, CLOTHES FOR 

HOMELESS 
0 1 676 0.006 0.00 553 0.004 0.00 7304.12 0.005 0.00 1017.72 0.003 0.00 

How much did you donate to that 
org 

Q22AB Monetary Value Donated 1 10000 110 369.545 113.08 94 245.500 65.40 1091.91 332.515 119.86 170.76 234.191 64.48 

How much did you donate to that 
org 

Q22BB Monetary Value Donated 10 27112 355 1050.769 134.88 279 1275.143 141.66 3819.26 985.237 157.04 500.53 1226.330 133.40 

How much did you donate to that 
org 

Q22CB Monetary Value Donated 1 10000 177 215.989 70.74 172 213.326 40.81 2056.55 208.495 64.04 316.76 201.280 39.41 

How much did you donate to that 
org 

Q22DB Monetary Value Donated 10 3000 179 172.134 22.10 131 255.374 52.99 1944.80 162.844 24.51 236.85 239.393 49.67 

How much did you donate to that 
org 

Q22EB Monetary Value Donated 15 4000 150 206.900 40.14 124 590.048 217.79 1669.78 161.551 22.03 230.43 557.834 206.69 

How much did you donate to that 
org 

Q22FB Monetary Value Donated 10 1000 85 124.259 13.67 90 167.278 43.12 947.69 129.029 17.33 152.81 169.426 45.85 

How much did you donate to that 
org 

Q22GB Monetary Value Donated 25 3000 106 198.632 34.16 105 179.429 25.62 1168.11 207.676 42.77 178.32 180.756 25.87 
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Exhibit H.1: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—State and National Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
How much did you donate to that 
org 

Q22HB Monetary Value Donated 1 5000 127 134.969 41.11 119 103.479 23.45 1456.38 127.450 35.39 215.52 100.108 23.20 

How much did you donate to that 
org 

Q22IB Monetary Value Donated 10 1000 82 181.598 27.00 77 324.169 65.27 876.44 168.089 28.43 136.86 315.513 59.67 

How much did you donate to that 
org 

Q22JB Monetary Value Donated 1 2500 79 135.582 33.68 71 159.155 29.17 864.56 147.264 43.24 119.57 159.273 30.43 

How much did you donate to that 
org 

Q22KB Monetary Value Donated 20 2550 46 107.174 54.31 42 52.381 11.53 456.16 136.078 80.85 75.85 62.559 16.50 

How much did you donate to that 
org 

Q22LB Monetary Value Donated 10 8000 126 266.770 63.80 122 357.541 148.35 1406.42 225.337 50.86 229.32 325.645 121.88 

How much did you donate to that 
org 

Q22MB Monetary Value Donated 1 10000 131 240.466 83.40 133 174.308 48.95 1495.03 200.541 76.83 231.38 181.931 51.32 

How much did you donate to that 
org 

Q22NB Monetary Value Donated 15 1000 54 169.704 26.67 33 235.121 66.03 620.48 158.176 24.90 56.35 225.645 59.04 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23A Katrina donate to nonprofit 
MONEY 

0 1 877 0.380 0.02 687 0.377 0.02 9502.61 0.383 0.02 1332.51 0.343 0.02 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23B Katrina donate to nonprofit 
BLOOD 

0 1 879 0.072 0.01 693 0.087 0.01 9518.69 0.075 0.01 1342.88 0.086 0.01 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23C Katrina donate to nonprofit TIME 0 1 881 0.186 0.02 695 0.145 0.01 9544.16 0.178 0.02 1346.29 0.143 0.02 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23D Katrina donate to nonprft 
CLOTHES/FOOD 

0 1 879 0.354 0.03 690 0.357 0.02 9520.06 0.347 0.03 1335.64 0.334 0.02 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23E Katrina donate to nonprft PROF. 
SKILLS 

0 1 882 0.132 0.02 696 0.085 0.01 9552.17 0.129 0.02 1347.88 0.080 0.01 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23F Katrina donate to nonprft OTH 
CONTRIB 

0 1 882 0.029 0.01 693 0.026 0.01 9552.17 0.036 0.01 1342.76 0.023 0.01 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23G PRAYERS, SPIRITUAL 0 1 882 0.008 0.00 693 0.006 0.00 9552.17 0.007 0.00 1342.76 0.005 0.00 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23H SHELTER, DONATED HOME 0 1 882 0.001 0.00 693 0.007 0.00 9552.17 0.002 0.00 1342.76 0.006 0.00 

In last 12 mo did you donate … to 
charity/nonprofit due to disaster 

Q24A Disaster relief donate MONEY 0 1 881 0.135 0.01 694 0.153 0.01 9538.48 0.125 0.01 1344.35 0.140 0.01 

In last 12 mo did you donate … to 
charity/nonprofit due to disaster 

Q24B Disaster relief donate BLOOD 0 1 881 0.040 0.01 692 0.059 0.01 9539.45 0.039 0.01 1340.64 0.062 0.01 

In last 12 mo did you donate … to 
charity/nonprofit due to disaster 

Q24C Disaster relief donate TIME 0 1 881 0.073 0.01 695 0.049 0.01 9550.58 0.062 0.01 1346.11 0.047 0.01 
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Exhibit H.1: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—State and National Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
In last 12 mo did you donate … to 
charity/nonprofit due to disaster 

Q24D Disaster relief donate 
CLOTHES/FOOD 

0 1 881 0.177 0.02 694 0.166 0.01 9542.17 0.168 0.02 1344.52 0.151 0.01 

In last 12 mo did you donate … to 
charity/nonprofit due to disaster 

Q24E Disaster relief donate PROF. 
SKILLS 

0 1 881 0.062 0.01 695 0.035 0.01 9550.58 0.053 0.01 1346.11 0.030 0.01 

Voting                 
Why did you not vote in election 
last Nov. 

QB2A_1 Not Registerd (and 18+) 0 1 209 0.220 0.03 139 0.209 0.03 2342.30 0.212 0.03 244.92 0.203 0.03 

Why did you not vote in election 
last Nov. 

QB2A_2 Thought about but didnt 0 1 168 0.006 0.01 118 0.000 0.00 1924.46 0.004 0.00 207.96 0.000 0.00 

Why did you not vote in election 
last Nov. 

QB2A_3 Out of Country/State 0 1 209 0.110 0.03 139 0.158 0.03 2342.30 0.118 0.03 244.92 0.152 0.03 

Why did you not vote in election 
last Nov. 

QB2A_4 New to Area/Just Moved 0 1 209 0.148 0.03 139 0.173 0.03 2342.30 0.139 0.03 244.92 0.172 0.03 

Why did you not vote in election 
last Nov. 

QB2A_5 Elections dont affect 0 1 209 0.019 0.01 139 0.007 0.01 2342.30 0.019 0.01 244.92 0.007 0.01 

Why did you not vote in election 
last Nov. 

QB2A_6 Feel vote wont make diff 0 1 209 0.081 0.02 139 0.094 0.02 2342.30 0.091 0.03 244.92 0.096 0.03 

Why did you not vote in election 
last Nov. 

QB2A_7 Inconvenient 0 1 209 0.086 0.02 139 0.086 0.02 2342.30 0.102 0.02 244.92 0.087 0.02 

Why did you not vote in election 
last Nov. 

QB2A_8 Not interested 0 1 209 0.081 0.02 139 0.108 0.03 2342.30 0.077 0.02 244.92 0.105 0.03 

Why did you not vote in election 
last Nov. 

QB2A_9 Party not represented 0 1 209 0.043 0.01 139 0.036 0.02 2342.30 0.042 0.02 244.92 0.036 0.02 

Why did you not vote in election 
last Nov. 

QB2A_10 No time or forgot 0 1 209 0.081 0.02 139 0.079 0.02 2342.30 0.075 0.02 244.92 0.078 0.02 

Why did you not vote in election 
last Nov. 

QB2A_11 Sick or Health Probs 0 1 209 0.062 0.02 139 0.036 0.02 2342.30 0.068 0.02 244.92 0.038 0.02 

Why did you not vote in election 
last Nov. 

QB2A_12 Not Citizen/Not Allowed to Vote 0 1 209 0.048 0.01 139 0.014 0.01 2342.30 0.053 0.02 244.92 0.013 0.01 

Why did you not vote in election 
last Nov. 

QB2A_13 Not interested in people running 0 1 209 0.005 0.00 139 0.014 0.01 2342.30 0.005 0.01 244.92 0.016 0.01 

Why did you not vote in election 
last Nov. 

QB2A_14 DID NOT RESEARCH 
CANDIDATES 

0 1 209 0.019 0.01 139 0.007 0.01 2342.30 0.019 0.01 244.92 0.006 0.01 

Why did you not vote in 2004 
presidential election 

QB3AC01 Not registered even though 18 or 0 1 119 0.286 0.04 72 0.347 0.06 1312.75 0.273 0.04 139.08 0.309 0.06 

Why did you not vote in 2004 
presidential election 

QB3AC02 Thought about voting, but didn't 0 1 119 0.218 0.04 72 0.125 0.04 1312.75 0.217 0.04 139.08 0.119 0.04 



 

A
bt A

ssociates Inc. 
A

ppendix H
 

H
-13

Exhibit H.1: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—State and National Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
Why did you not vote in 2004 
presidential election 

QB3AC03 Out of country/state 0 1 119 0.050 0.02 72 0.028 0.02 1312.75 0.050 0.02 139.08 0.024 0.02 

Why did you not vote in 2004 
presidential election 

QB3AC04 Was new to the area/I just moved 0 1 119 0.059 0.02 72 0.111 0.04 1312.75 0.061 0.03 139.08 0.101 0.04 

Why did you not vote in 2004 
presidential election 

QB3AC05 Elections don't affect me 0 1 119 0.025 0.01 72 0.014 0.01 1312.75 0.021 0.01 139.08 0.013 0.01 

Why did you not vote in 2004 
presidential election 

QB3AC06 Feel vote won't make a differenc 0 1 119 0.084 0.02 72 0.097 0.04 1312.75 0.096 0.04 139.08 0.176 0.09 

Why did you not vote in 2004 
presidential election 

QB3AC07 Inconvenient 0 1 119 0.076 0.02 72 0.083 0.03 1312.75 0.095 0.03 139.08 0.077 0.03 

Why did you not vote in 2004 
presidential election 

QB3AC08 No interest in national election 0 1 119 0.109 0.03 72 0.111 0.04 1312.75 0.126 0.04 139.08 0.096 0.03 

Why did you not vote in 2004 
presidential election 

QB3AC09 My party was not represented 0 1 119 0.076 0.03 72 0.056 0.03 1312.75 0.091 0.03 139.08 0.052 0.03 

Why did you not vote in 2004 
presidential election 

QB3AC10 No time, forgot 0 1 119 0.034 0.02 72 0.014 0.01 1312.75 0.031 0.02 139.08 0.015 0.02 

Why did you not vote in 2004 
presidential election 

QB3AC11 Sick, health problems 0 1 119 0.042 0.02 72 0.014 0.01 1312.75 0.029 0.02 139.08 0.012 0.01 

Why did you not vote in 2004 
presidential election 

QB3AC12 Not a citizen/allowed to vote 0 1 119 0.101 0.03 72 0.042 0.02 1312.75 0.115 0.04 139.08 0.034 0.02 

Why did you not vote in 2004 
presidential election 

QB3AC13 No interest in candidates 0 1 119 0.025 0.01 72 0.056 0.03 1312.75 0.026 0.01 139.08 0.049 0.02 

Ed Trust                 
Have you used your AmeriCorps 
Education award 

QC4 1 Yes 0 1 857 0.666 0.05    9351.67 0.700 0.02    

Have you used your AmeriCorps 
Education award 

QC4 2 No, I did not use it 0 1 857 0.207 0.03    9351.67 0.183 0.02    

Have you used your AmeriCorps 
Education award 

QC4 3 No, didn’t qualify for Ed Award 0 1 857 0.127 0.02    9351.67 0.118 0.01    

Do you expect to use award in 
next 2 years 

QC4A Will use AmC award in next two 
years 

0 1 155 0.587 0.05    1535.73 0.550 0.05    

Why haven't you used the 
AmeriCorps Education award 

QC4BC01 I FORGOT ABOUT IT 0 1 177 0.119 0.02    1707.41 0.121 0.03    

Why haven't you used the 
AmeriCorps Education award 

QC4BC02 FINISHED ED/PAID FOR ED 
BEFORE AWARD 

0 1 177 0.062 0.01    1707.41 0.062 0.02    

Why haven't you used the 
AmeriCorps Education award 

QC4BC03 PLANNED TO, BUT I'M OUT OF 
SCHOOL 

0 1 177 0.034 0.01    1707.41 0.032 0.01    
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Exhibit H.1: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—State and National Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
Why haven't you used the 
AmeriCorps Education award 

QC4BC04 I DECIDED TO WORK INSTEAD 0 1 177 0.090 0.03    1707.41 0.105 0.03    

Why haven't you used the 
AmeriCorps Education award 

QC4BC05 DECIDED TO CARE FOR 
FAMILY/CHILDREN 

0 1 177 0.102 0.02    1707.41 0.113 0.03    

Why haven't you used the 
AmeriCorps Education award 

QC4BC06 I DIDN'T HAVE THE TIME 0 1 177 0.113 0.03    1707.41 0.114 0.02    

Why haven't you used the 
AmeriCorps Education award 

QC4BC07 NOT INTERESTED IN USING 
THE AWARD 

0 1 177 0.011 0.01    1707.41 0.024 0.02    

Why haven't you used the 
AmeriCorps Education award 

QC4BC08 I DIDN'T NEED IT 0 1 177 0.062 0.02    1707.41 0.066 0.02    

Why haven't you used the 
AmeriCorps Education award 

QC4BC09 AWARD AMOUNT WAS NOT 
SUFFICIENT 

0 1 177 0.023 0.01    1707.41 0.014 0.01    

Why haven't you used the 
AmeriCorps Education award 

QC4BC10 INFO ON THE AWARD WAS 
INADEQUATE 

0 1 177 0.028 0.01    1707.41 0.036 0.01    

Why haven't you used the 
AmeriCorps Education award 

QC4BC11 NEVER RECEIVED A VOUCHER 
FROM CNCS 

0 1 177 0.107 0.02    1707.41 0.096 0.02    

Why haven't you used the 
AmeriCorps Education award 

QC4BC12 MY ED INSTITUTION WOULDN'T 
ACCEPT IT 

0 1 177 0.028 0.01    1707.41 0.043 0.02    

Why haven't you used the 
AmeriCorps Education award 

QC4BC13 MY ED INSTIT DIDN’T KNOW 
WHAT IT WAS 

0 0 177 0.000 0.00    1707.41 0.000 0.00    

Why haven't you used the 
AmeriCorps Education award 

QC4BC14 DIDN'T WANT USE AWARD FOR 
SCHL EXPENSE 

0 1 177 0.023 0.01    1707.41 0.023 0.01    

Why haven't you used the 
AmeriCorps Education award 

QC4BC15 TOO MANY RULES ON HOW TO 
USE THE AWARD 

0 1 177 0.017 0.01    1707.41 0.011 0.01    

Why haven't you used the 
AmeriCorps Education award 

QC4BC16 I DIDN'T WANT TO PAY THE 
TAXES 

0 1 177 0.006 0.01    1707.41 0.004 0.00    

Why haven't you used the 
AmeriCorps Education award 

QC4BC95 OTHER SPECIFY 0 1 177 0.401 0.05    1707.41 0.383 0.05    

How did you use your education 
award 

QC5_1 LOAN REPAYMENT 0 1 570 0.521 0.02    6533.46 0.523 0.02    

How did you use your education 
award 

QC5_2 TUITION 0 1 571 0.695 0.02    6545.41 0.689 0.02    

How did you use your education 
award 

QC5_3 OTHER EDUCATIONAL COSTS 
(E.G. BOOKS, SUPPLIES 

0 1 570 0.365 0.03    6531.29 0.364 0.03    

How did you use your education 
award 

QC5_4 SOME OTHER WAY 0 1 570 0.056 0.01    6538.49 0.054 0.01    
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Exhibit H.1: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—State and National Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
How did you use your education 
award 

QC5_5 STUDY ABROAD 0 1 570 0.004 0.00    6538.49 0.005 0.00    

How did you use your education 
award 

QC5_6 LIVING EXPENSES 0 1 570 0.018 0.01    6538.49 0.019 0.01    

How did you use your education 
award 

QC5_7 COMPUTER 0 1 570 0.007 0.00    6538.49 0.007 0.01    

How did you use your education 
award 

QC5_8 TRANSPORTATION 0 1 570 0.009 0.00    6538.49 0.008 0.00    

Importance of award to 
pursue/finish education/degree 

QC6 1 Not Important 0 1 571 0.208 0.02    6545.41 0.196 0.02    

Importance of award to 
pursue/finish education/degree 

QC6 2 Somewhat Important 0 1 571 0.238 0.02    6545.41 0.252 0.02    

Importance of award to 
pursue/finish education/degree 

QC6 3 Very Important 0 1 571 0.553 0.03    6545.41 0.552 0.03    

Did award effect type of education 
institution attended 

QC7 Award affect type of instit attended 0 1 568 0.181 0.02    6508.69 0.177 0.02    

Type of school attended because 
of award 

QC8 1 Two-year community college 0 1 101 0.465 0.05    1129.72 0.454 0.05    

Type of school attended because 
of award 

QC8 2 Four-year graduate program 0 1 101 0.178 0.04    1129.72 0.174 0.04    

Type of school attended because 
of award 

QC8 3 Professional graduate program 0 1 101 0.139 0.04    1129.72 0.130 0.04    

Type of school attended because 
of award 

QC8 4 Four-year undergraduate 
program 

0 1 101 0.158 0.04    1129.72 0.163 0.04    

Type of school attended because 
of award 

QC8 5 Technical school 0 1 101 0.059 0.02    1129.72 0.079 0.03    

Additional Requests                 
AmeriCorps had an influence on QB11A AC had inf on commitment to vol 

serv 
0 1 881 0.788 0.02    9550.16 0.785 0.02    

AmeriCorps had an influence on QB11B AC had inf on per and fam life 0 1 881 0.686 0.02    9549.83 0.692 0.02    
AmeriCorps had an influence on QB11C AC had inf on int cur events and 

issues 
0 1 880 0.684 0.02    9537.12 0.679 0.02    

2006 Income before Taxes QC20A 1=Under $5,000 0 1 855 0.116 0.01 673 0.095 0.01 9252.88 0.112 0.01 1300.56 0.106 0.02 
2006 Income before Taxes QC20A 2=$5,000 - less than $10,000 0 1 855 0.085 0.01 673 0.068 0.01 9252.88 0.080 0.01 1300.56 0.070 0.01 
2006 Income before Taxes QC20A 3=$10,000 - less than $15,000 0 1 855 0.088 0.01 673 0.067 0.01 9252.88 0.094 0.01 1300.56 0.081 0.02 
2006 Income before Taxes QC20A 4=$15,000 - less than $20,000 0 1 855 0.099 0.01 673 0.104 0.01 9252.88 0.101 0.01 1300.56 0.097 0.01 
2006 Income before Taxes QC20A 5=$20,000 - less than $25,000 0 1 855 0.090 0.01 673 0.079 0.01 9252.88 0.086 0.01 1300.56 0.076 0.01 
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Exhibit H.1: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—State and National Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
2006 Income before Taxes QC20A 6=$25,000 - less than $30,000 0 1 855 0.127 0.01 673 0.085 0.01 9252.88 0.136 0.02 1300.56 0.076 0.01 
2006 Income before Taxes QC20A 7=$30,000 - less than $40,000 0 1 855 0.175 0.01 673 0.156 0.01 9252.88 0.175 0.01 1300.56 0.149 0.02 
2006 Income before Taxes QC20A 8=$40,000 - less than $50,000 0 1 855 0.095 0.01 673 0.143 0.01 9252.88 0.097 0.01 1300.56 0.158 0.03 
2006 Income before Taxes QC20A 9=$50,000 - less than $60,000 0 1 855 0.057 0.01 673 0.094 0.01 9252.88 0.058 0.01 1300.56 0.090 0.01 
2006 Income before Taxes QC20A 10=$60,000 - less than $70,000 0 1 855 0.027 0.01 673 0.045 0.01 9252.88 0.022 0.01 1300.56 0.040 0.01 
2006 Income before Taxes QC20A 11=$70,000 - less than $80,000 0 1 855 0.016 0.01 673 0.022 0.01 9252.88 0.012 0.00 1300.56 0.019 0.00 
2006 Income before Taxes QC20A 12=$80,000 - less than $90,000 0 1 855 0.014 0.00 673 0.012 0.00 9252.88 0.016 0.00 1300.56 0.010 0.00 
2006 Income before Taxes QC20A 13=$90,000 - less than $100,000 0 1 855 0.005 0.00 673 0.010 0.00 9252.88 0.006 0.00 1300.56 0.010 0.00 
2006 Income before Taxes QC20A 14=$100,000 or more 0 1 855 0.005 0.00 673 0.021 0.01 9252.88 0.004 0.00 1300.56 0.018 0.00 
 subg_disad Disadvantaged, Youth or PreAC 0 1 882 0.363 0.02 696 0.277 0.02 9552.17 0.360 0.02 1347.88 0.304 0.03 
 subg_disad

_youth 
Disadvantaged Youth 0 1 882 0.287 0.01 696 0.230 0.02 9552.17 0.290 0.02 1347.88 0.252 0.03 

During your youth n_ppss_q1
4a 

Dur youth - did hh rec pub 
assistance 

0 1 882 0.255 0.01 696 0.210 0.02 9552.17 0.259 0.01 1347.88 0.233 0.03 

During your youth n_ppss_q1
4b 

Dur youth - did hh live in pub 
housing 

0 1 882 0.098 0.01 696 0.060 0.01 9552.17 0.098 0.01 1347.88 0.065 0.01 

During your youth n_ppss_q1
4c 

Dur youth - did hh rec other 
housing assistance 

0 1 882 0.044 0.01 696 0.039 0.01 9552.17 0.051 0.01 1347.88 0.046 0.01 

 subg_disad
_preAC 

Disadvantaged during yr before 
AC 

0 1 783 0.186 0.02 617 0.128 0.01 8566.26 0.182 0.02 1155.82 0.169 0.03 

During the year before AmeriCorps ppss_q25b
1 

Dur yr b4 AC - did u rec pub 
assistance 

0 1 783 0.160 0.02 617 0.105 0.01 8566.26 0.154 0.02 1155.82 0.147 0.03 

During the year before AmeriCorps ppss_q25b
2 

Dur yr b4 AC - did u live in pub 
housing 

0 1 783 0.045 0.01 618 0.032 0.01 8566.26 0.047 0.01 1157.30 0.032 0.01 

During the year before AmeriCorps ppss_q25b
3 

Dur yr b4 AC - did u rec other 
housing assistance 

0 1 783 0.047 0.01 618 0.042 0.01 8566.26 0.046 0.01 1157.30 0.041 0.01 
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Exhibit H.2: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—NCCC Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
Volunteerism                 
Most important reason did not vol 
in last 12 mo 

Q6C 1 Gave Money 0 1 104 0.019 0.01 79 0.013 0.01 144.41 0.020 0.01 126.93 0.012 0.01 

Most important reason did not vol 
in last 12 mo 

Q6C 2 Schedule too Full 0 1 104 0.885 0.03 79 0.835 0.04 144.41 0.874 0.04 126.93 0.847 0.04 

Most important reason did not vol 
in last 12 mo 

Q6C 4 Health Problems 0 1 104 0.019 0.01 79 0.013 0.01 144.41 0.020 0.01 126.93 0.008 0.01 

Most important reason did not vol 
in last 12 mo 

Q6C 5 No Interest 0 1 104 0.010 0.01 79 0.025 0.02 144.41 0.010 0.01 126.93 0.024 0.02 

Most important reason did not vol 
in last 12 mo 

Q6C 6 Took a Second Job 0 1 104 0.000  79 0.025 0.02 144.41 0.000  126.93 0.020 0.01 

Most important reason did not vol 
in last 12 mo 

Q6C 7 Volunteer AMAP Now 0 1 104 0.000  79 0.013 0.01 144.41 0.000  126.93 0.012 0.01 

Most important reason did not vol 
in last 12 mo 

Q6C 12 How to Get Involved? 0 1 104 0.029 0.02 79 0.038 0.02 144.41 0.035 0.02 126.93 0.042 0.02 

Most important reason did not vol 
in last 12 mo 

Q6C 15 Volunteered Enough in Past 0 1 104 0.010 0.01 79 0.000  144.41 0.010 0.01 126.93 0.000  

Most important reason did not vol 
in last 12 mo 

Q6C 95 Other Specify 0 1 104 0.029 0.02 79 0.038 0.02 144.41 0.030 0.02 126.93 0.036 0.02 

Were you asked to volunteer? Q6D Were you asked to volunteer? 0 1 104 0.202 0.04 78 0.179 0.04 144.44 0.204 0.04 124.41 0.197 0.05 
Who asked you to vol Q6D1Y_1 Asked by:Friend 0 1 21 0.429 0.12 14 0.071 0.07 29.41 0.432 0.12 24.45 0.053 0.05 
Who asked you to vol Q6D1Y_2 Asked by:Relative 0 1 21 0.095 0.06 14 0.000 0.00 29.41 0.083 0.05 24.45 0.000 0.00 
Who asked you to vol Q6D1Y_3 Asked by:Co-Worker 0 1 21 0.238 0.10 14 0.286 0.13 29.41 0.237 0.10 24.45 0.253 0.12 
Who asked you to vol Q6D1Y_4 Asked by:Someone in Org/Schl 0 1 21 0.286 0.10 14 0.643 0.13 29.41 0.298 0.10 24.45 0.556 0.16 
Who asked you to vol Q6D1Y_5 Asked by:Boss/Employer 0 1 21 0.095 0.07 14 0.071 0.07 29.41 0.104 0.07 24.45 0.216 0.18 
Who asked you to vol Q6D1Y_9 Asked by:Church Member 0 0 21 0.000 0.00 14 0.000 0.00 29.41 0.000 0.00 24.45 0.000 0.00 
How many different org vol for in 
past 12 mo 

Q7 One 0 1 184 0.413 0.04 115 0.530 0.05 262.12 0.402 0.04 192.73 0.524 0.05 

How many different org vol for in 
past 12 mo 

Q7 Two 0 1 184 0.266 0.03 115 0.270 0.04 262.12 0.272 0.03 192.73 0.270 0.05 

How many different org vol for in 
past 12 mo 

Q7 Three 0 1 184 0.168 0.03 115 0.165 0.03 262.12 0.180 0.03 192.73 0.175 0.04 

How many different org vol for in 
past 12 mo 

Q7 Four 0 1 184 0.092 0.02 115 0.026 0.01 262.12 0.087 0.02 192.73 0.024 0.01 

How many different org vol for in 
past 12 mo 

Q7 Five 0 1 184 0.027 0.01 115 0.009 0.01 262.12 0.026 0.01 192.73 0.008 0.01 
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Exhibit H.2: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—NCCC Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
How many different org vol for in 
past 12 mo 

Q7 Six 0 1 184 0.022 0.01 115 0.000  262.12 0.021 0.01 192.73 0.000  

How many different org vol for in 
past 12 mo 

Q7 8 More than 7 Organizations 0 1 184 0.011 0.01 115 0.000  262.12 0.012 0.01 192.73 0.000  

Type of org vol for most Q7ATYPE 1 Religious Organization 0 1 161 0.130 0.03 104 0.144 0.03 231.08 0.140 0.03 176.40 0.128 0.03 
Type of org vol for most Q7ATYPE 2 Children's Educ, Sports, or Rec 

Grp. 
0 1 161 0.124 0.03 104 0.087 0.03 231.08 0.124 0.03 176.40 0.078 0.03 

Type of org vol for most Q7ATYPE 3 Other Educational Group 0 1 161 0.043 0.02 104 0.058 0.02 231.08 0.046 0.02 176.40 0.059 0.02 
Type of org vol for most Q7ATYPE 4 Social and Comm Svcs Group 0 1 161 0.298 0.04 104 0.221 0.04 231.08 0.287 0.04 176.40 0.265 0.05 
Type of org vol for most Q7ATYPE 5 Civic Organization 0 1 161 0.012 0.01 104 0.019 0.01 231.08 0.013 0.01 176.40 0.016 0.01 
Type of org vol for most Q7ATYPE 6 Cultural or Art Organization 0 1 161 0.012 0.01 104 0.048 0.02 231.08 0.012 0.01 176.40 0.040 0.02 
Type of org vol for most Q7ATYPE 7 Environment/Animal Care Org 0 1 161 0.118 0.03 104 0.144 0.03 231.08 0.116 0.03 176.40 0.158 0.04 
Type of org vol for most Q7ATYPE 8 Health Research/Educ Org 0 1 161 0.075 0.02 104 0.048 0.02 231.08 0.072 0.02 176.40 0.042 0.02 
Type of org vol for most Q7ATYPE 9 Hospital Clnc/Healthcare Org 0 1 161 0.031 0.01 104 0.058 0.02 231.08 0.031 0.01 176.40 0.058 0.02 
Type of org vol for most Q7ATYPE 10 Immigrant/Refugee Assist 0 1 161 0.012 0.01 104 0.010 0.01 231.08 0.013 0.01 176.40 0.009 0.01 
Type of org vol for most Q7ATYPE 12 Labor Union/Busi./Prof. Org 0 1 161 0.019 0.01 104 0.019 0.01 231.08 0.020 0.01 176.40 0.016 0.01 
Type of org vol for most Q7ATYPE 13 Political Party/ Advoc Grp 0 1 161 0.025 0.01 104 0.019 0.01 231.08 0.027 0.01 176.40 0.016 0.01 
Type of org vol for most Q7ATYPE 14 Public Safety Organization 0 1 161 0.012 0.01 104 0.029 0.02 231.08 0.011 0.01 176.40 0.031 0.02 
Type of org vol for most Q7ATYPE 15 Sports or Hobby Group 0 1 161 0.000  104 0.010 0.01 231.08 0.000  176.40 0.008 0.01 
Type of org vol for most Q7ATYPE 16 Youth Services Organization 0 1 161 0.043 0.02 104 0.038 0.02 231.08 0.045 0.02 176.40 0.033 0.02 
Type of org vol for most Q7ATYPE 17 Government Organization 0 1 161 0.006 0.01 104 0.029 0.02 231.08 0.006 0.01 176.40 0.026 0.01 
Type of org vol for most Q7ATYPE 18 Non-profit organization 0 1 161 0.019 0.01 104 0.000  231.08 0.018 0.01 176.40 0.000  
Type of org vol for most Q7ATYPE 95 Other specify 0 1 161 0.019 0.01 104 0.019 0.01 231.08 0.019 0.01 176.40 0.017 0.01 
How many wks in last yr did you 
vol 

Q8 1 More than 1 week 0 1 184 0.913 0.02 110 0.945 0.02 262.12 0.916 0.02 185.42 0.951 0.02 

How many wks in last yr did you 
vol 

Q8 2 Less than 1 week 0 1 184 0.087 0.02 110 0.055 0.02 262.12 0.084 0.02 185.42 0.049 0.02 

Num of wks vol in past yr Q8WKS Number of weeks in past 12 
months 

1 52 168 11.917 1.08 104 14.875 1.59 240.03 12.573 1.26 176.28 14.986 1.78 

How many hrs/wk did you vol Q9 1 Varies 0 1 167 0.138 0.03 103 0.194 0.04 238.59 0.140 0.03 174.76 0.170 0.04 
How many hrs/wk did you vol Q9 2 Enter # of hours in q9hrs 0 1 167 0.862 0.03 103 0.806 0.04 238.59 0.860 0.03 174.76 0.830 0.04 
Number of hrs/wk vol Q9HRS # hours/week volunteer for ORG 1 100 144 11.590 1.32 83 11.157 2.42 205.14 11.356 1.30 145.01 10.900 2.22 
How many hrs did you vol for 
primary org in last yr 

Q10 How many hrs volunteer for ORG 
last year 

1 1325 179 83.313 11.35 110 80.618 16.29 255.37 89.529 13.77 185.04 99.001 34.36 

In last 12 mo did you do .. for 
primary org 

Q11A Last 12 months u 
COACH/REFEREE SPORTS 

0 1 184 0.098 0.02 115 0.035 0.02 262.12 0.107 0.03 192.73 0.031 0.02 
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Exhibit H.2: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—NCCC Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
In last 12 mo did you do .. for 
primary org 

Q11B Last 12 months you TUTOR OR 
TEACH 

0 1 184 0.337 0.03 115 0.409 0.05 262.12 0.341 0.04 192.73 0.421 0.05 

In last 12 mo did you do .. for 
primary org 

Q11C Last 12 months you MENTOR 
YOUTH 

0 1 184 0.375 0.04 115 0.348 0.04 262.12 0.378 0.04 192.73 0.351 0.05 

In last 12 mo did you do .. for 
primary org 

Q11D Last 12 months u 
USHER/GREET/MINISTER 

0 1 184 0.158 0.03 115 0.209 0.04 262.12 0.164 0.03 192.73 0.201 0.04 

In last 12 mo did you do .. for 
primary org 

Q11E Last 12 months u 
COLLECT/SERVE FOOD 

0 1 184 0.321 0.03 115 0.374 0.05 262.12 0.330 0.04 192.73 0.367 0.05 

In last 12 mo did you do .. for 
primary org 

Q11F Last 12 months u 
CLOTHING/CRAFT DRIVE 

0 1 184 0.321 0.03 115 0.243 0.04 262.12 0.333 0.04 192.73 0.269 0.05 

In last 12 mo did you do .. for 
primary org 

Q11G Last 12 months you 
FUNDRAISERS 

0 1 184 0.402 0.04 115 0.409 0.05 262.12 0.401 0.04 192.73 0.409 0.05 

In last 12 mo did you do .. for 
primary org 

Q11H Last 12 months u 
COUNSELING/EMERGENCY 

0 1 184 0.147 0.03 115 0.148 0.03 262.12 0.146 0.03 192.73 0.151 0.04 

In last 12 mo did you do .. for 
primary org 

Q11I Last 12 months u GEN. OFFICE 
SERVICES 

0 1 184 0.370 0.03 115 0.365 0.05 262.12 0.373 0.04 192.73 0.353 0.05 

In last 12 mo did you do .. for 
primary org 

Q11J Last 12 months u SERVE A 
BOARD/MANAGE 

0 1 184 0.310 0.03 115 0.322 0.04 262.12 0.316 0.04 192.73 0.300 0.04 

In last 12 mo did you do .. for 
primary org 

Q11K Last 12 months u PERFORM 
MUSIC/ART 

0 1 184 0.190 0.03 115 0.235 0.04 262.12 0.196 0.03 192.73 0.253 0.05 

In last 12 mo did you do .. for 
primary org 

Q11L Last 12 months u GIVE 
LABOR/TRANSPORT 

0 1 184 0.533 0.04 115 0.322 0.04 262.12 0.542 0.04 192.73 0.316 0.05 

In last 12 mo did you do .. for 
primary org 

Q11M Last 12 months, did you OTHER 
SPECIFY 

0 1 184 0.060 0.02 115 0.070 0.02 262.12 0.059 0.02 192.73 0.061 0.02 

In last 12 mo did you do .. for 
primary org 

Q11N ANIMAL CARE 0 1 184 0.011 0.01 115 0.009 0.01 262.12 0.011 0.01 192.73 0.008 0.01 

In last 12 mo did you do .. for 
primary org 

Q11O POLITICAL ACTIVITY 0 1 184 0.054 0.02 115 0.078 0.03 262.12 0.054 0.02 192.73 0.090 0.03 

In last 12 mo did you spend most 
time on … for primary org  

Q12 1 Coach 0 1 140 0.050 0.02 86 0.047 0.02 199.85 0.051 0.02 144.76 0.042 0.02 

In last 12 mo did you spend most 
time on … for primary org  

Q12 2 Tutor 0 1 140 0.121 0.03 86 0.116 0.03 199.85 0.132 0.03 144.76 0.144 0.05 

In last 12 mo did you spend most 
time on … for primary org  

Q12 3 Mentor Youth 0 1 140 0.136 0.03 86 0.140 0.04 199.85 0.130 0.03 144.76 0.123 0.03 

In last 12 mo did you spend most 
time on … for primary org  

Q12 4 Usher 0 1 140 0.036 0.02 86 0.035 0.02 199.85 0.034 0.02 144.76 0.031 0.02 
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Exhibit H.2: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—NCCC Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
In last 12 mo did you spend most 
time on … for primary org  

Q12 5 Collect Food 0 1 140 0.071 0.02 86 0.070 0.03 199.85 0.072 0.02 144.76 0.076 0.03 

In last 12 mo did you spend most 
time on … for primary org  

Q12 6 Collect Clothing 0 1 140 0.029 0.01 86 0.035 0.02 199.85 0.030 0.02 144.76 0.040 0.02 

In last 12 mo did you spend most 
time on … for primary org  

Q12 7 Fundraise 0 1 140 0.121 0.03 86 0.105 0.03 199.85 0.118 0.03 144.76 0.107 0.03 

In last 12 mo did you spend most 
time on … for primary org  

Q12 8 Medical Care 0 1 140 0.050 0.02 86 0.058 0.03 199.85 0.051 0.02 144.76 0.071 0.03 

In last 12 mo did you spend most 
time on … for primary org  

Q12 9 Office Services 0 1 140 0.050 0.02 86 0.081 0.03 199.85 0.044 0.02 144.76 0.072 0.03 

In last 12 mo did you spend most 
time on … for primary org  

Q12 10 Management Assistance 0 1 140 0.129 0.03 86 0.116 0.03 199.85 0.129 0.03 144.76 0.110 0.03 

In last 12 mo did you spend most 
time on … for primary org  

Q12 11 Artistic Activities 0 1 140 0.014 0.01 86 0.058 0.03 199.85 0.017 0.01 144.76 0.060 0.03 

In last 12 mo did you spend most 
time on … for primary org  

Q12 12 General Labor 0 1 140 0.093 0.02 86 0.047 0.02 199.85 0.090 0.02 144.76 0.040 0.02 

In last 12 mo did you spend most 
time on … for primary org  

Q12 13 Other Specify 0 1 140 0.100 0.03 86 0.093 0.03 199.85 0.102 0.03 144.76 0.084 0.03 

Did you live in comm where you 
did most volunteer activities 

Q13 1 Yes, for all volunteer activities 0 1 183 0.568 0.04 115 0.652 0.04 260.69 0.562 0.04 192.73 0.647 0.05 

Did you live in comm where you 
did most volunteer activities 

Q13 2 Yes, for most of volunteer 
activities 

0 1 183 0.202 0.03 115 0.043 0.02 260.69 0.204 0.03 192.73 0.039 0.02 

Did you live in comm where you 
did most volunteer activities 

Q13 3 Yes, for some volunteer activities 0 1 183 0.060 0.02 115 0.104 0.03 260.69 0.060 0.02 192.73 0.135 0.04 

Did you live in comm where you 
did most volunteer activities 

Q13 4 No 0 1 183 0.169 0.03 115 0.200 0.04 260.69 0.174 0.03 192.73 0.178 0.04 

How did you first become a 
volunteer for primary org 

Q14 1 Approached the organization 0 1 184 0.495 0.04 114 0.439 0.05 262.12 0.495 0.04 191.24 0.440 0.05 

How did you first become a 
volunteer for primary org 

Q14 2 Was asked 0 1 184 0.299 0.03 114 0.404 0.05 262.12 0.309 0.04 191.24 0.401 0.05 

How did you first become a 
volunteer for primary org 

Q14 3 Some other way 0 1 184 0.207 0.03 114 0.158 0.03 262.12 0.195 0.03 191.24 0.159 0.04 

Who asked you to vol Q14A 1 Friend 0 1 55 0.309 0.06 46 0.304 0.07 81.11 0.308 0.07 76.65 0.336 0.08 
Who asked you to vol Q14A 2 Relative 0 1 55 0.091 0.04 46 0.043 0.03 81.11 0.090 0.04 76.65 0.036 0.03 
Who asked you to vol Q14A 3 Co-worker 0 1 55 0.145 0.05 46 0.109 0.05 81.11 0.135 0.05 76.65 0.093 0.04 
Who asked you to vol Q14A 4 Someone in the 

organization/school 
0 1 55 0.327 0.06 46 0.478 0.07 81.11 0.344 0.07 76.65 0.461 0.08 
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Exhibit H.2: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—NCCC Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
Who asked you to vol Q14A 5 Boss or employer 0 1 55 0.127 0.05 46 0.043 0.03 81.11 0.123 0.05 76.65 0.040 0.03 
Who asked you to vol Q14A 9 Church member 0 1 55 0.000  46 0.022 0.02 81.11 0.000  76.65 0.034 0.03 
How did you become involved with 
this org 

Q14BA How became involved w/ ORG 
COURT-ORDERED 

0 0 38 0.000 0.00 18 0.000 0.00 51.16 0.000 0.00 30.47 0.000 0.00 

How did you become involved with 
this org 

Q14BB How became involved w/ ORG 
FAMILY MEMBER 

0 1 38 0.132 0.06 18 0.056 0.06 51.16 0.133 0.06 30.47 0.050 0.05 

How did you become involved with 
this org 

Q14BC How became involved w/ ORG 
ROOMMATE 

0 1 38 0.526 0.08 18 0.500 0.12 51.16 0.533 0.08 30.47 0.466 0.13 

How did you become involved with 
this org 

Q14BD How became involved WORK 
WITH ORG NOW 

0 1 38 0.579 0.08 18 0.667 0.11 51.16 0.589 0.08 30.47 0.681 0.12 

How did you become involved with 
this org 

Q14BE How became involved ORG PBLC 
HOUSING 

0 0 38 0.000 0.00 18 0.000 0.00 51.16 0.000 0.00 30.47 0.000 0.00 

How did you become involved with 
this org 

Q14BF How became involved 
REFERRED TO ORG 

0 1 38 0.289 0.07 17 0.059 0.06 51.16 0.286 0.07 28.81 0.052 0.05 

How did you become involved with 
this org 

Q14BG How you involved w/ ORG 
TV/FLYER 

0 1 38 0.105 0.05 18 0.167 0.09 51.16 0.095 0.05 30.47 0.140 0.08 

How did you become involved with 
this org 

Q14BH How became involved w/ ORG 
SCHL RQMNT 

0 1 38 0.026 0.03 18 0.000 0.00 51.16 0.028 0.03 30.47 0.000 0.00 

How did you become involved with 
this org 

Q14BI How became involved w/ ORG 
OTH SPECIFY 

0 1 38 0.105 0.05 18 0.056 0.06 51.16 0.106 0.05 30.47 0.055 0.05 

How did you become involved with 
this org 

Q14BJ REFERRED BY WORK OR 
SCHOOL 

0 1 38 0.026 0.03 18 0.000 0.00 51.16 0.029 0.03 30.47 0.000 0.00 

Are you satisfied with amount of 
volunteering in last 12 mo 

Q15 Satisfied amt volunteered last 12 
mnth 

0 1 289 0.505 0.03 194 0.510 0.04 408.01 0.510 0.03 319.66 0.519 0.04 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 1 Personal schedule too full 0 1 143 0.797 0.03 95 0.726 0.05 199.92 0.793 0.04 153.83 0.717 0.05 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 2 Unable to honor volunteer 
commitment 

0 1 143 0.000  95 0.011 0.01 199.92 0.000  153.83 0.017 0.02 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 3 Health problems 0 1 143 0.035 0.02 95 0.074 0.03 199.92 0.035 0.02 153.83 0.078 0.03 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 4 No interest 0 1 143 0.007 0.01 95 0.021 0.01 199.92 0.005 0.01 153.83 0.020 0.01 
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Exhibit H.2: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—NCCC Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 5 Took 2nd job/need to work more 
hours 

0 1 143 0.035 0.02 95 0.032 0.02 199.92 0.036 0.02 153.83 0.026 0.02 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 6 Don't know how to become 
involved 

0 1 143 0.028 0.01 95 0.053 0.02 199.92 0.033 0.02 153.83 0.050 0.02 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 12 No one I know personally 
asked me 

0 1 143 0.007 0.01 95 0.000  199.92 0.007 0.01 153.83 0.000  

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 17 Children/pregnant 0 1 143 0.007 0.01 95 0.021 0.01 199.92 0.005 0.01 153.83 0.020 0.01 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 18 Moving/relocating 0 1 143 0.021 0.01 95 0.011 0.01 199.92 0.021 0.01 153.83 0.010 0.01 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 19 Lazy 0 1 143 0.000  95 0.011 0.01 199.92 0.000  153.83 0.010 0.01 

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 20 Can't find appropriate work 0 1 143 0.014 0.01 95 0.000  199.92 0.015 0.01 153.83 0.000  

In last 12 mo, most important 
reason you haven’t volunteered 
more 

Q15A 95 Other Specify 0 1 143 0.049 0.02 95 0.042 0.02 199.92 0.051 0.02 153.83 0.053 0.03 

How likely are you to volunteer in 
the future 

Q16 1 Definitely 0 1 289 0.730 0.03 194 0.572 0.04 408.01 0.730 0.03 319.66 0.583 0.04 

How likely are you to volunteer in 
the future 

Q16 2 Probably 0 1 289 0.242 0.03 194 0.381 0.03 408.01 0.244 0.03 319.66 0.372 0.04 

How likely are you to volunteer in 
the future 

Q16 3 Probably not 0 1 289 0.028 0.01 194 0.046 0.02 408.01 0.026 0.01 319.66 0.045 0.02 

Last 12 mo, have you asked 
others to volunteer with you 

Q17 Last 12 mnths u ask frnd/prnts to 
vol 

0 1 289 0.464 0.03 194 0.412 0.04 408.01 0.472 0.03 319.66 0.422 0.04 

Have others volunteered with you 
because you asked 

Q17A Frnd/prnt volunteer b/c u asked 0 1 134 0.843 0.03 80 0.763 0.05 192.72 0.851 0.03 134.80 0.794 0.04 
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Exhibit H.2: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—NCCC Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
Donations                 
Did you donate $25 or more to … Q22A College/Institution of Higher 

Learning 
0 1 230 0.161 0.02 154 0.143 0.03 325.51 0.159 0.02 249.27 0.139 0.03 

Did you donate $25 or more to … Q22B Religious organizations/purposes 0 1 229 0.485 0.03 154 0.468 0.04 324.51 0.495 0.03 249.27 0.477 0.04 
Did you donate $25 or more to … Q22C Hospital or medical research org 0 1 228 0.320 0.03 154 0.292 0.04 323.05 0.316 0.03 249.27 0.287 0.04 
Did you donate $25 or more to … Q22D Children's educ/sports/rec group 0 1 229 0.249 0.03 154 0.221 0.03 324.51 0.249 0.03 249.27 0.228 0.04 
Did you donate $25 or more to … Q22E Youth and family services 0 1 230 0.248 0.03 153 0.196 0.03 325.51 0.248 0.03 247.97 0.191 0.03 
Did you donate $25 or more to … Q22F Arts, culture, and ethnic 

awareness 
0 1 230 0.178 0.03 154 0.169 0.03 325.51 0.174 0.03 249.27 0.152 0.03 

Did you donate $25 or more to … Q22G International aid or world peace 0 1 230 0.200 0.03 154 0.253 0.04 325.51 0.204 0.03 249.27 0.252 0.04 
Did you donate $25 or more to … Q22H Environmental/wildlife 

conservation 
0 1 230 0.222 0.03 154 0.357 0.04 325.51 0.221 0.03 249.27 0.331 0.04 

Did you donate $25 or more to … Q22I Labor union/business/prof. org 0 1 230 0.122 0.02 154 0.110 0.03 325.51 0.126 0.02 249.27 0.097 0.02 
Did you donate $25 or more to … Q22J Political party/candidate/cause 0 1 230 0.170 0.02 154 0.162 0.03 325.51 0.169 0.03 249.27 0.164 0.03 
Did you donate $25 or more to … Q22K Public safety organization 0 1 230 0.035 0.01 154 0.058 0.02 325.51 0.033 0.01 249.27 0.053 0.02 
Did you donate $25 or more to … Q22L Social organization 0 1 230 0.174 0.03 152 0.217 0.03 325.51 0.169 0.02 246.75 0.205 0.03 
Did you donate $25 or more to … Q22M Disaster relief 0 1 230 0.226 0.03 154 0.253 0.04 325.51 0.227 0.03 249.27 0.242 0.04 
Did you donate $25 or more to … Q22N Other specify 0 1 230 0.065 0.02 153 0.046 0.02 325.51 0.068 0.02 248.27 0.044 0.02 
Did you donate $25 or more to … Q22O UNITED WAY 0 1 230 0.022 0.01 153 0.000 0.00 325.51 0.022 0.01 248.27 0.000 0.00 
Did you donate $25 or more to … Q22P VETERANS, PURPLE HEART 0 1 230 0.004 0.00 153 0.000 0.00 325.51 0.004 0.00 248.27 0.000 0.00 
Did you donate $25 or more to … Q22Q SHELTER, CLOTHES FOR 

HOMELESS 
0 1 230 0.004 0.00 153 0.000 0.00 325.51 0.005 0.01 248.27 0.000 0.00 

How much did you donate to that 
org 

Q22AB Monetary Value Donated 25 1000 36 126.667 32.94 22 186.955 90.37 50.83 128.029 36.40 34.64 327.500 210.71 

How much did you donate to that 
org 

Q22BB Monetary Value Donated 25 25000 104 929.048 259.47 66 989.303 247.21 150.70 998.340 340.73 105.14 1090.734 276.51 

How much did you donate to that 
org 

Q22CB Monetary Value Donated 20 4000 71 297.676 76.47 43 193.488 64.59 99.14 308.367 84.41 68.45 205.239 80.77 

How much did you donate to that 
org 

Q22DB Monetary Value Donated 25 1000 54 186.667 30.64 33 99.697 20.59 76.81 188.782 32.75 54.18 109.594 24.36 

How much did you donate to that 
org 

Q22EB Monetary Value Donated 25 1500 57 182.018 33.99 28 96.036 19.02 80.85 191.114 36.04 44.23 93.282 19.05 

How much did you donate to that 
org 

Q22FB Monetary Value Donated 25 500 40 104.375 17.30 22 352.091 226.11 55.15 101.827 16.73 31.80 365.293 237.42 

How much did you donate to that 
org 

Q22GB Monetary Value Donated 25 10000 45 333.933 220.42 37 155.676 31.68 64.57 270.769 155.37 59.75 158.140 31.53 
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Exhibit H.2: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—NCCC Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
How much did you donate to that 
org 

Q22HB Monetary Value Donated 22 500 48 113.688 17.06 51 138.902 40.91 67.46 115.318 17.15 76.40 142.799 41.52 

How much did you donate to that 
org 

Q22IB Monetary Value Donated 1 2000 28 328.429 85.17 17 292.294 84.98 40.88 344.463 93.28 24.10 299.447 89.67 

How much did you donate to that 
org 

Q22JB Monetary Value Donated 25 600 36 104.861 22.82 23 186.957 107.35 50.76 109.199 24.30 37.89 170.532 98.96 

How much did you donate to that 
org 

Q22KB Monetary Value Donated 25 100 7 49.286 4.50 9 597.222 550.40 9.33 52.273 3.36 13.15 606.861 558.61 

How much did you donate to that 
org 

Q22LB Monetary Value Donated 25 2000 38 201.974 59.40 30 266.333 99.68 52.02 191.094 50.81 44.98 253.005 88.80 

How much did you donate to that 
org 

Q22MB Monetary Value Donated 20 1000 50 146.500 31.26 36 95.278 14.22 71.03 140.918 29.33 55.76 101.283 15.53 

How much did you donate to that 
org 

Q22NB Monetary Value Donated 50 5000 15 483.667 329.79 7 196.429 79.14 22.03 482.026 323.12 11.03 225.717 90.50 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23A Katrina donate to nonprofit 
MONEY 

0 1 287 0.401 0.03 193 0.409 0.04 405.13 0.408 0.03 318.13 0.392 0.04 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23B Katrina donate to nonprofit 
BLOOD 

0 1 288 0.139 0.02 194 0.067 0.02 406.57 0.143 0.02 319.66 0.086 0.03 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23C Katrina donate to nonprofit TIME 0 1 289 0.194 0.02 194 0.093 0.02 408.01 0.201 0.02 319.66 0.083 0.02 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23D Katrina donate to nonprft 
CLOTHES/FOOD 

0 1 288 0.292 0.03 194 0.258 0.03 406.98 0.298 0.03 319.66 0.257 0.03 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23E Katrina donate to nonprft PROF. 
SKILLS 

0 1 288 0.115 0.02 194 0.062 0.02 406.90 0.120 0.02 319.66 0.059 0.02 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23F Katrina donate to nonprft OTH 
CONTRIB 

0 1 289 0.021 0.01 194 0.026 0.01 408.01 0.021 0.01 319.66 0.022 0.01 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23G PRAYERS, SPIRITUAL 0 0 289 0.000 0.00 194 0.000 0.00 408.01 0.000 0.00 319.66 0.000 0.00 

For Hurricane Katrina, did you 
donate … to a charity/nonprofit org 

Q23H SHELTER, DONATED HOME 0 1 289 0.003 0.00 194 0.000 0.00 408.01 0.004 0.00 319.66 0.000 0.00 

In last 12 mo did you donate … to 
charity/nonprofit due to disaster 

Q24A Disaster relief donate MONEY 0 1 288 0.111 0.02 193 0.150 0.03 406.31 0.119 0.02 318.13 0.143 0.03 

In last 12 mo did you donate … to 
charity/nonprofit due to disaster 

Q24B Disaster relief donate BLOOD 0 1 288 0.059 0.01 194 0.052 0.02 406.57 0.068 0.02 319.66 0.060 0.02 

In last 12 mo did you donate … to 
charity/nonprofit due to disaster 

Q24C Disaster relief donate TIME 0 1 289 0.073 0.02 194 0.031 0.01 408.01 0.077 0.02 319.66 0.029 0.01 
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Exhibit H.2: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—NCCC Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
In last 12 mo did you donate … to 
charity/nonprofit due to disaster 

Q24D Disaster relief donate 
CLOTHES/FOOD 

0 1 289 0.097 0.02 194 0.103 0.02 408.01 0.102 0.02 319.66 0.109 0.02 

In last 12 mo did you donate … to 
charity/nonprofit due to disaster 

Q24E Disaster relief donate PROF. 
SKILLS 

0 1 289 0.048 0.01 194 0.021 0.01 408.01 0.054 0.02 319.66 0.019 0.01 

Voting                 
Why did you not vote in election 
last Nov. 

QB2A_1 Not Registerd (and 18+) 0 1 57 0.211 0.06 36 0.194 0.07 81.88 0.201 0.05 58.27 0.166 0.06 

Why did you not vote in election 
last Nov. 

QB2A_2 Thought about but didnt 0 0 44 0.000 0.00 29 0.034 0.03 59.96 0.000 0.00 47.61 0.054 0.05 

Why did you not vote in election 
last Nov. 

QB2A_3 Out of Country/State 0 1 57 0.105 0.04 36 0.194 0.07 81.88 0.096 0.04 58.27 0.172 0.06 

Why did you not vote in election 
last Nov. 

QB2A_4 New to Area/Just Moved 0 1 57 0.281 0.06 36 0.278 0.08 81.88 0.279 0.06 58.27 0.277 0.08 

Why did you not vote in election 
last Nov. 

QB2A_5 Elections dont affect 0 1 57 0.018 0.02 36 0.000 0.00 81.88 0.018 0.02 58.27 0.000 0.00 

Why did you not vote in election 
last Nov. 

QB2A_6 Feel vote wont make diff 0 1 57 0.088 0.04 36 0.111 0.05 81.88 0.087 0.04 58.27 0.105 0.05 

Why did you not vote in election 
last Nov. 

QB2A_7 Inconvenient 0 1 57 0.070 0.03 36 0.056 0.04 81.88 0.074 0.04 58.27 0.052 0.04 

Why did you not vote in election 
last Nov. 

QB2A_8 Not interested 0 1 57 0.193 0.05 36 0.056 0.04 81.88 0.228 0.06 58.27 0.052 0.04 

Why did you not vote in election 
last Nov. 

QB2A_9 Party not represented 0 1 57 0.018 0.02 36 0.028 0.03 81.88 0.018 0.02 58.27 0.026 0.03 

Why did you not vote in election 
last Nov. 

QB2A_10 No time or forgot 0 1 57 0.088 0.04 36 0.056 0.04 81.88 0.082 0.04 58.27 0.081 0.06 

Why did you not vote in election 
last Nov. 

QB2A_11 Sick or Health Probs 0 0 57 0.000 0.00 36 0.000 0.00 81.88 0.000 0.00 58.27 0.000 0.00 

Why did you not vote in election 
last Nov. 

QB2A_12 Not Citizen/Not Allowed to Vote 0 1 57 0.018 0.02 36 0.000 0.00 81.88 0.012 0.01 58.27 0.000 0.00 

Why did you not vote in election 
last Nov. 

QB2A_13 Not interested in people running 0 0 57 0.000 0.00 36 0.000 0.00 81.88 0.000 0.00 58.27 0.000 0.00 

Why did you not vote in election 
last Nov. 

QB2A_14 DID NOT RESEARCH 
CANDIDATES 

0 1 57 0.018 0.02 36 0.056 0.04 81.88 0.015 0.01 58.27 0.052 0.04 

Why did you not vote in 2004 
presidential election 

QB3AC01 Not registered even though 18 or 0 1 25 0.400 0.10 15 0.467 0.13 37.01 0.449 0.12 26.94 0.538 0.14 

Why did you not vote in 2004 
presidential election 

QB3AC02 Thought about voting, but didn't 0 1 25 0.320 0.10 15 0.133 0.09 37.01 0.387 0.11 26.94 0.113 0.08 
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Exhibit H.2: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—NCCC Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
Why did you not vote in 2004 
presidential election 

QB3AC03 Out of country/state 0 1 25 0.040 0.04 15 0.067 0.07 37.01 0.027 0.03 26.94 0.057 0.06 

Why did you not vote in 2004 
presidential election 

QB3AC04 Was new to the area/I just moved 0 1 25 0.160 0.08 15 0.133 0.09 37.01 0.151 0.07 26.94 0.113 0.08 

Why did you not vote in 2004 
presidential election 

QB3AC05 Elections don't affect me 0 1 25 0.080 0.06 15 0.000 0.00 37.01 0.080 0.06 26.94 0.000 0.00 

Why did you not vote in 2004 
presidential election 

QB3AC06 Feel vote won't make a differenc 0 1 25 0.160 0.08 15 0.067 0.07 37.01 0.154 0.08 26.94 0.057 0.06 

Why did you not vote in 2004 
presidential election 

QB3AC07 Inconvenient 0 1 25 0.080 0.06 15 0.067 0.07 37.01 0.087 0.06 26.94 0.062 0.06 

Why did you not vote in 2004 
presidential election 

QB3AC08 No interest in national election 0 1 25 0.200 0.09 15 0.200 0.11 37.01 0.203 0.09 26.94 0.214 0.12 

Why did you not vote in 2004 
presidential election 

QB3AC09 My party was not represented 0 0 25 0.000 0.00 15 0.133 0.09 37.01 0.000 0.00 26.94 0.113 0.08 

Why did you not vote in 2004 
presidential election 

QB3AC10 No time, forgot 0 0 25 0.000 0.00 15 0.133 0.09 37.01 0.000 0.00 26.94 0.118 0.08 

Why did you not vote in 2004 
presidential election 

QB3AC11 Sick, health problems 0 0 25 0.000 0.00 15 0.067 0.07 37.01 0.000 0.00 26.94 0.057 0.06 

Why did you not vote in 2004 
presidential election 

QB3AC12 Not a citizen/allowed to vote 0 1 25 0.040 0.04 15 0.000 0.00 37.01 0.027 0.03 26.94 0.000 0.00 

Why did you not vote in 2004 
presidential election 

QB3AC13 No interest in candidates 0 1 25 0.040 0.04 15 0.000 0.00 37.01 0.039 0.04 26.94 0.000 0.00 

Ed Trust                 
Have you used your AmeriCorps 
Education award 

QC4 1 Yes 0 1 288 0.830 0.02    406.48 0.821 0.02    

Have you used your AmeriCorps 
Education award 

QC4 2 No, I did not use it 0 1 288 0.094 0.02    406.48 0.099 0.02    

Have you used your AmeriCorps 
Education award 

QC4 3 No, didn’t qualify for Ed Award 0 1 288 0.076 0.02    406.48 0.080 0.02    

Do you expect to use award in 
next 2 years 

QC4A Will use AmC award in next two 
years 

0 1 26 0.500 0.11    39.14 0.517 0.12    

Why haven't you used the 
AmeriCorps Education award 

QC4BC01 I FORGOT ABOUT IT 0 1 27 0.074 0.05    40.14 0.077 0.06    

Why haven't you used the 
AmeriCorps Education award 

QC4BC02 FINISHED ED/PAID FOR ED 
BEFORE AWARD 

0 1 27 0.148 0.06    40.14 0.143 0.06    

Why haven't you used the 
AmeriCorps Education award 

QC4BC03 PLANNED TO, BUT I'M OUT OF 
SCHOOL 

0 1 27 0.037 0.04    40.14 0.043 0.04    
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Exhibit H.2: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—NCCC Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
Why haven't you used the 
AmeriCorps Education award 

QC4BC04 I DECIDED TO WORK INSTEAD 0 1 27 0.148 0.07    40.14 0.140 0.07    

Why haven't you used the 
AmeriCorps Education award 

QC4BC05 DECIDED TO CARE FOR 
FAMILY/CHILDREN 

0 1 27 0.111 0.06    40.14 0.121 0.07    

Why haven't you used the 
AmeriCorps Education award 

QC4BC06 I DIDN'T HAVE THE TIME 0 1 27 0.259 0.09    40.14 0.257 0.10    

Why haven't you used the 
AmeriCorps Education award 

QC4BC07 NOT INTERESTED IN USING 
THE AWARD 

0 1 27 0.074 0.05    40.14 0.073 0.05    

Why haven't you used the 
AmeriCorps Education award 

QC4BC08 I DIDN'T NEED IT 0 1 27 0.111 0.06    40.14 0.171 0.10    

Why haven't you used the 
AmeriCorps Education award 

QC4BC09 AWARD AMOUNT WAS NOT 
SUFFICIENT 

0 1 27 0.074 0.05    40.14 0.061 0.04    

Why haven't you used the 
AmeriCorps Education award 

QC4BC10 INFO ON THE AWARD WAS 
INADEQUATE 

0 1 27 0.074 0.05    40.14 0.068 0.05    

Why haven't you used the 
AmeriCorps Education award 

QC4BC11 NEVER RECEIVED A VOUCHER 
FROM CNCS 

0 1 27 0.111 0.06    40.14 0.111 0.06    

Why haven't you used the 
AmeriCorps Education award 

QC4BC12 MY ED INSTITUTION WOULDN'T 
ACCEPT IT 

0 1 27 0.074 0.05    40.14 0.092 0.07    

Why haven't you used the 
AmeriCorps Education award 

QC4BC13 MY ED INSTIT DIDN’T KNOW 
WHAT IT WAS 

0 0 27 0.000 0.00    40.14 0.000 0.00    

Why haven't you used the 
AmeriCorps Education award 

QC4BC14 DIDN'T WANT USE AWARD FOR 
SCHL EXPENSE 

0 0 27 0.000 0.00    40.14 0.000 0.00    

Why haven't you used the 
AmeriCorps Education award 

QC4BC15 TOO MANY RULES ON HOW TO 
USE THE AWARD 

0 0 27 0.000 0.00    40.14 0.000 0.00    

Why haven't you used the 
AmeriCorps Education award 

QC4BC16 I DIDN'T WANT TO PAY THE 
TAXES 

0 1 27 0.037 0.04    40.14 0.025 0.03    

Why haven't you used the 
AmeriCorps Education award 

QC4BC95 OTHER SPECIFY 0 1 27 0.333 0.09    40.14 0.275 0.08    

How did you use your education 
award 

QC5_1 LOAN REPAYMENT 0 1 239 0.556 0.03    333.80 0.565 0.03    

How did you use your education 
award 

QC5_2 TUITION 0 1 239 0.603 0.03    333.80 0.594 0.03    

How did you use your education 
award 

QC5_3 OTHER EDUCATIONAL COSTS 
(E.G. BOOKS, SUPPLIES 

0 1 239 0.197 0.03    333.80 0.189 0.03    

How did you use your education 
award 

QC5_4 SOME OTHER WAY 0 1 239 0.013 0.01    333.80 0.013 0.01    
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Exhibit H.2: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—NCCC Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
How did you use your education 
award 

QC5_5 STUDY ABROAD 0 0 239 0.000 0.00    333.80 0.000 0.00    

How did you use your education 
award 

QC5_6 LIVING EXPENSES 0 1 239 0.008 0.01    333.80 0.009 0.01    

How did you use your education 
award 

QC5_7 COMPUTER 0 0 239 0.000 0.00    333.80 0.000 0.00    

How did you use your education 
award 

QC5_8 TRANSPORTATION 0 0 239 0.000 0.00    333.80 0.000 0.00    

Importance of award to 
pursue/finish education/degree 

QC6 1 Not Important 0 1 239 0.351 0.03    333.80 0.359 0.03    

Importance of award to 
pursue/finish education/degree 

QC6 2 Somewhat Important 0 1 239 0.347 0.03    333.80 0.343 0.03    

Importance of award to 
pursue/finish education/degree 

QC6 3 Very Important 0 1 239 0.301 0.03    333.80 0.298 0.03    

Did award effect type of education 
institution attended 

QC7 Award affect type of instit attended 0 1 239 0.075 0.02    333.80 0.072 0.02    

Type of school attended because 
of award 

QC8 1 Two-year community college 0 1 18 0.333 0.11    24.01 0.307 0.11    

Type of school attended because 
of award 

QC8 2 Four-year graduate program 0 1 18 0.167 0.09    24.01 0.183 0.10    

Type of school attended because 
of award 

QC8 3 Professional graduate program 0 1 18 0.222 0.11    24.01 0.252 0.12    

Type of school attended because 
of award 

QC8 4 Four-year undergraduate 
program 

0 1 18 0.222 0.09    24.01 0.204 0.09    

Type of school attended because 
of award 

QC8 5 Technical school 0 1 18 0.056 0.00    24.01 0.054 0.00    

Additional Requests                 
AmeriCorps had an influence on QB11A AC had inf on commitment to vol 

serv 
0 1 289 0.862 0.02    408.01 0.864 0.02    

AmeriCorps had an influence on QB11B AC had inf on per and fam life 0 1 288 0.771 0.02    406.57 0.773 0.02    
AmeriCorps had an influence on QB11C AC had inf on int cur events and 

issues 
0 1 289 0.692 0.03    408.01 0.695 0.03    

2006 Income before Taxes QC20A 1=Under $5,000 0 1 282 0.067 0.01 191 0.089 0.02 398.76 0.066 0.01 315.32 0.093 0.02 
2006 Income before Taxes QC20A 2=$5,000 - less than $10,000 0 1 282 0.064 0.01 191 0.094 0.02 398.76 0.063 0.01 315.32 0.109 0.03 
2006 Income before Taxes QC20A 3=$10,000 - less than $15,000 0 1 282 0.067 0.02 191 0.073 0.02 398.76 0.072 0.02 315.32 0.067 0.02 
2006 Income before Taxes QC20A 4=$15,000 - less than $20,000 0 1 282 0.071 0.02 191 0.089 0.02 398.76 0.077 0.02 315.32 0.098 0.02 
2006 Income before Taxes QC20A 5=$20,000 - less than $25,000 0 1 282 0.082 0.02 191 0.079 0.02 398.76 0.081 0.02 315.32 0.077 0.02 
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Exhibit H.2: Treatment and Comparison Groups Weighted and Unweighted Means for the Descriptive Variables—NCCC Sample 
     Unweighted Weighted 
     Treatment Comparison Treatment Comparison 
Question Variable Label Min Max N Mean StdErr N Mean StdErr N Mean StdErr N Mean StdErr 
2006 Income before Taxes QC20A 6=$25,000 - less than $30,000 0 1 282 0.124 0.02 191 0.058 0.02 398.76 0.124 0.02 315.32 0.057 0.02 
2006 Income before Taxes QC20A 7=$30,000 - less than $40,000 0 1 282 0.209 0.02 191 0.199 0.03 398.76 0.210 0.02 315.32 0.188 0.03 
2006 Income before Taxes QC20A 8=$40,000 - less than $50,000 0 1 282 0.163 0.02 191 0.136 0.02 398.76 0.159 0.02 315.32 0.127 0.02 
2006 Income before Taxes QC20A 9=$50,000 - less than $60,000 0 1 282 0.096 0.02 191 0.089 0.02 398.76 0.094 0.02 315.32 0.102 0.03 
2006 Income before Taxes QC20A 10=$60,000 - less than $70,000 0 1 282 0.025 0.01 191 0.047 0.02 398.76 0.023 0.01 315.32 0.043 0.01 
2006 Income before Taxes QC20A 11=$70,000 - less than $80,000 0 1 282 0.011 0.01 191 0.016 0.01 398.76 0.012 0.01 315.32 0.013 0.01 
2006 Income before Taxes QC20A 12=$80,000 - less than $90,000 0 1 282 0.000  191 0.010 0.01 398.76 0.000  315.32 0.009 0.01 
2006 Income before Taxes QC20A 13=$90,000 - less than $100,000 0 1 282 0.004 0.00 191 0.010 0.01 398.76 0.003 0.00 315.32 0.009 0.01 
2006 Income before Taxes QC20A 14=$100,000 or more 0 1 282 0.018 0.01 191 0.010 0.01 398.76 0.017 0.01 315.32 0.009 0.01 
 subg_disad Disadvantaged, Youth or PreAC 0 1 289 0.194 0.02 194 0.165 0.03 408.01 0.182 0.02 319.66 0.169 0.03 
 subg_disad

_youth 
Disadvantaged Youth 0 1 289 0.190 0.02 194 0.160 0.03 408.01 0.178 0.02 319.66 0.161 0.03 

During your youth n_ppss_q1
4a 

Dur youth - did hh rec pub 
assistance 

0 1 289 0.183 0.02 194 0.149 0.03 408.01 0.173 0.02 319.66 0.152 0.03 

During your youth n_ppss_q1
4b 

Dur youth - did hh live in pub 
housing 

0 1 289 0.031 0.01 194 0.026 0.01 408.01 0.027 0.01 319.66 0.021 0.01 

During your youth n_ppss_q1
4c 

Dur youth - did hh rec other 
housing assistance 

0 1 289 0.024 0.01 194 0.005 0.01 408.01 0.022 0.01 319.66 0.003 0.00 

 subg_disad
_preAC 

Disadvantaged during yr before 
AC 

0 1 269 0.015 0.01 180 0.017 0.01 382.04 0.014 0.01 298.95 0.019 0.01 

During the year before AmeriCorps ppss_q25b
1 

Dur yr b4 AC - did u rec pub 
assistance 

0 1 269 0.011 0.01 180 0.006 0.01 382.04 0.011 0.01 298.95 0.005 0.01 

During the year before AmeriCorps ppss_q25b
2 

Dur yr b4 AC - did u live in pub 
housing 

0 1 269 0.004 0.00 180 0.006 0.01 382.04 0.003 0.00 298.95 0.005 0.01 

During the year before AmeriCorps ppss_q25b
3 

Dur yr b4 AC - did u rec other 
housing assistance 

0 0 269 0.000 0.00 180 0.006 0.01 382.04 0.000 0.00 298.95 0.008 0.01 
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Exhibit H.3: Weighted and Unweighted Means for the National Benchmarks 
      Unweighted Weighted 
PIII Question PIII Variable PIII Label 

NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

Volunteerism              
Most important 
reason did not vol in 
last 12 mo 

Q6C 1 Gave Money N/A           

Most important 
reason did not vol in 
last 12 mo 

Q6C 2 Schedule too Full N/A           

Most important 
reason did not vol in 
last 12 mo 

Q6C 4 Health Problems N/A           

Most important 
reason did not vol in 
last 12 mo 

Q6C 5 No Interest N/A           

Most important 
reason did not vol in 
last 12 mo 

Q6C 6 Took a Second Job N/A           

Most important 
reason did not vol in 
last 12 mo 

Q6C 7 Volunteer AMAP 
Now 

N/A           

Most important 
reason did not vol in 
last 12 mo 

Q6C 12 How to Get 
Involved? 

N/A           

Most important 
reason did not vol in 
last 12 mo 

Q6C 15 Volunteered 
Enough in Past 

N/A           

Most important 
reason did not vol in 
last 12 mo 

Q6C 95 Other Specify N/A           

Were you asked to 
volunteer? 

Q6D Were you asked to 
volunteer? 

N/A           

Who asked you to vol Q6D1Y_1 Asked by:Friend N/A           
Who asked you to vol Q6D1Y_2 Asked by:Relative N/A           
Who asked you to vol Q6D1Y_3 Asked by:Co-Worker N/A           
Who asked you to vol Q6D1Y_4 Asked by:Someone in 

Org/Schl 
N/A           

Who asked you to vol Q6D1Y_5 Asked 
by:Boss/Employer 

N/A           
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Exhibit H.3: Weighted and Unweighted Means for the National Benchmarks 
      Unweighted Weighted 
PIII Question PIII Variable PIII Label 

NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

Who asked you to vol Q6D1Y_9 Asked by:Church 
Member 

N/A           

How many different 
org vol for in past 12 
mo 

Q7 One CPS PES3_1 How many dif org have you 
vol, since September 1, 
2005: 1 org 

0 1 27,664 0.685 0.465 55,591,495 0.701 20.519 

How many different 
org vol for in past 12 
mo 

Q7 Two CPS PES3_2 How many dif org have you 
vol, since September 1, 
2005: 2 org 

0 1 27,664 0.197 0.398 55,591,495 0.190 17.598 

How many different 
org vol for in past 12 
mo 

Q7 Three CPS PES3_3 How many dif org have you 
vol, since September 1, 
2005: 3 org 

0 1 27,664 0.073 0.261 55,591,495 0.070 11.405 

How many different 
org vol for in past 12 
mo 

Q7 Four CPS PES3_4 How many dif org have you 
vol, since September 1, 
2005: 4 org 

0 1 27,664 0.026 0.160 55,591,495 0.023 6.731 

How many different 
org vol for in past 12 
mo 

Q7 Five CPS PES3_5 How many dif org have you 
vol, since September 1, 
2005: 5 org 

0 1 27,664 0.011 0.105 55,591,495 0.009 4.301 

How many different 
org vol for in past 12 
mo 

Q7 Six CPS PES3_6 How many dif org have you 
vol, since September 1, 
2005: 6 org 

0 1 27,664 0.003 0.056 55,591,495 0.003 2.387 

How many different 
org vol for in past 12 
mo 

Q7 8 More than 7 
Organizations 

CPS PES3_7 How many dif org have you 
vol, since September 1, 
2005: 7+ org 

0 1 27,664 0.004 0.062 55,591,495 0.004 2.700 

Type of org vol for 
most 

Q7ATYPE 1 Religious 
Organization 

CPS PES4A1_1 What type of organization is 
that: Religious org. 

0 1 27,525 0.370 0.483 55,293,751 0.380 21.760 

Type of org vol for 
most 

Q7ATYPE 2 Children's Educ, 
Sports, or Rec Grp. 

CPS PES4A1_2 What type of organization is 
that: Children’s educational, 
sports, or 
recreational group 

0 1 27,525 0.185 0.388 55,293,751 0.189 17.533 

Type of org vol for 
most 

Q7ATYPE 3 Other Educational 
Group 

CPS PES4A1_3 What type of organization is 
that: Other educational group 

0 1 27,525 0.042 0.201 55,293,751 0.043 9.110 

Type of org vol for 
most 

Q7ATYPE 4 Social and Comm 
Svcs Group 

CPS PES4A1_4 What type of organization is 
that: Social and community 
service group 

0 1 27,525 0.132 0.338 55,293,751 0.129 15.047 

Type of org vol for 
most 

Q7ATYPE 5 Civic Organization CPS PES4A1_5 What type of organization is 
that: Civic org. 

0 1 27,525 0.042 0.202 55,293,751 0.038 8.619 

Type of org vol for 
most 

Q7ATYPE 6 Cultural or Art 
Organization 

CPS PES4A1_6 What type of organization is 
that: Cultural or arts org. 

0 1 27,525 0.020 0.142 55,293,751 0.018 5.964 



 

H
-32 

A
ppendix H

 
A

bt A
ssociates Inc.

Exhibit H.3: Weighted and Unweighted Means for the National Benchmarks 
      Unweighted Weighted 
PIII Question PIII Variable PIII Label 

NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

Type of org vol for 
most 

Q7ATYPE 7 Environment/Animal 
Care Org 

CPS PES4A1_7 What type of organization is 
that: Environmental or animal 
care org. 

0 1 27,525 0.018 0.134 55,293,751 0.016 5.698 

Type of org vol for 
most 

Q7ATYPE 8 Health 
Research/Educ Org 

CPS PES4A1_8 What type of organization is 
that: Health research or 
health education org. 

0 1 27,525 0.040 0.195 55,293,751 0.041 8.883 

Type of org vol for 
most 

Q7ATYPE 9 Hospital 
Clnc/Healthcare Org 

CPS PES4A1_9 What type of organization is 
that: Hospital, clinic, or 
healthcare org. 

0 1 27,525 0.042 0.201 55,293,751 0.041 8.865 

Type of org vol for 
most 

Q7ATYPE 10 Immigrant/Refugee 
Assist 

CPS PES4A1_10 What type of organization is 
that: Immigrant/refugee 
assistance 

0 1 27,525 0.001 0.032 55,293,751 0.001 1.644 

Type of org vol for 
most 

Q7ATYPE 12 Labor 
Union/Busi./Prof. Org 

CPS PES4A1_12 What type of organization is 
that: Labor union, business, 
or professional org. 

0 1 27,525 0.009 0.092 55,293,751 0.008 3.884 

Type of org vol for 
most 

Q7ATYPE 13 Political Party/ 
Advoc Grp 

CPS PES4A1_13 What type of organization is 
that: Political party or 
advocacy group 

0 1 27,525 0.009 0.095 55,293,751 0.008 4.040 

Type of org vol for 
most 

Q7ATYPE 14 Public Safety 
Organization 

CPS PES4A1_14 What type of organization is 
that: Public safety org. 

0 1 27,525 0.013 0.115 55,293,751 0.013 5.042 

Type of org vol for 
most 

Q7ATYPE 15 Sports or Hobby 
Group 

CPS PES4A1_15 What type of organization is 
that: Sports or hobby group 

0 1 27,525 0.017 0.130 55,293,751 0.016 5.636 

Type of org vol for 
most 

Q7ATYPE 16 Youth Services 
Organization 

CPS PES4A1_16 What type of organization is 
that: Youth services group 

0 1 27,525 0.022 0.148 55,293,751 0.021 6.413 

Type of org vol for 
most 

Q7ATYPE 17 Government 
Organization 

N/A           

Type of org vol for 
most 

Q7ATYPE 18 Non-profit 
organization 

N/A           

Type of org vol for 
most 

Q7ATYPE 95 Other specify CPS PES4A1_17 What type of organization is 
that: Some other type of org. 

0 1 27,525 0.031 0.172 55,293,751 0.031 7.777 

How many wks in last 
yr did you vol 

Q8 1 More than 1 week N/A           

How many wks in last 
yr did you vol 

Q8 2 Less than 1 week N/A           

Num of wks vol in 
past yr 

Q8WKS Number of weeks in 
past 12 months 

CPS PES5A How many weeks in the last 
year did you 
do volunteer activities for? 

1 52 24,900 20.294 19.324 49,906,767 20.524 870.259 
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Exhibit H.3: Weighted and Unweighted Means for the National Benchmarks 
      Unweighted Weighted 
PIII Question PIII Variable PIII Label 

NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

How many hrs/wk did 
you vol 

Q9 1 Varies N/A           

How many hrs/wk did 
you vol 

Q9 2 Enter # of hours in 
q9hrs 

N/A           

Number of hrs/wk vol Q9HRS # hours/week 
volunteer for ORG 

CPS PES6A In those weeks that you 
volunteered for, how many 
hours 
per week did you do 
volunteer activities? 

1 168 22,388 6.492 10.016 44,774,580 6.670 451.803 

How many hrs did 
you vol for primary 
org in last yr 

Q10 How many hrs 
volunteer for ORG last 
year 

CPS PES7A How many hours did you do 
volunteer 
activities for... in the last 
year? 

1 1800 3,944 55.131 118.764 7,900,425 53.949 5,193.165 

In last 12 mo did you 
do .. for primary org 

Q11A Last 12 months u 
COACH/REFEREE 
SPORTS 

CPS PES81 Since September 1, 2005, 
did you ...Coach, referee, 
supervise sports team 

0 1 27,316 0.087 0.281 54,820,121 0.086 12.575 

In last 12 mo did you 
do .. for primary org 

Q11B Last 12 months you 
TUTOR OR TEACH 

CPS PES82 Since September 1, 2005, 
did you …Tutor or teach 

0 1 27,316 0.205 0.404 54,820,121 0.206 18.130 

In last 12 mo did you 
do .. for primary org 

Q11C Last 12 months you 
MENTOR YOUTH 

CPS PES83 Since September 1, 2005, 
did you …Mentor youth 

0 1 27,316 0.174 0.379 54,820,121 0.174 16.977 

In last 12 mo did you 
do .. for primary org 

Q11D Last 12 months u 
USHER/GREET/MINI
STER 

CPS PES84 Since September 1, 2005, 
did you …Be an usher, 
greeter, or minister 

0 1 27,316 0.132 0.339 54,820,121 0.132 15.175 

In last 12 mo did you 
do .. for primary org 

Q11E Last 12 months u 
COLLECT/SERVE 
FOOD 

CPS PES85 Since September 1, 2005, 
did you …Collect, prepare, 
distribute, or serve food 

0 1 27,316 0.257 0.437 54,820,121 0.250 19.400 

In last 12 mo did you 
do .. for primary org 

Q11F Last 12 months u 
CLOTHING/CRAFT 
DRIVE 

CPS PES86 Since September 1, 2005, 
did you …Collect, make, or 
distribute clothing, crafts, 
or goods other than food 

0 1 27,316 0.141 0.348 54,820,121 0.141 15.602 

In last 12 mo did you 
do .. for primary org 

Q11G Last 12 months you 
FUNDRAISERS 

CPS PES87 Since September 1, 2005, 
did you …Fundraise or sell 
items to raise money 

0 1 27,316 0.280 0.449 54,820,121 0.277 20.046 

In last 12 mo did you 
do .. for primary org 

Q11H Last 12 months u 
COUNSELING/EMER
GENCY 

CPS PES88 Since September 1, 2005, 
did you …Provide 
counseling, medical care, 
fire/EMS,  
or protective services 

0 1 27,316 0.068 0.252 54,820,121 0.068 11.261 
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NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

In last 12 mo did you 
do .. for primary org 

Q11I Last 12 months u 
GEN. OFFICE 
SERVICES 

CPS PES89 Since September 1, 2005, 
did you …Provide general 
office services 

0 1 27,316 0.124 0.329 54,820,121 0.121 14.625 

In last 12 mo did you 
do .. for primary org 

Q11J Last 12 months u 
SERVE A 
BOARD/MANAGE 

CPS PES810 Since September 1, 2005, 
did you …Provide 
professional or management 
assistance 
including serving on a board 
or committee 

0 1 27,316 0.191 0.393 54,820,121 0.177 17.099 

In last 12 mo did you 
do .. for primary org 

Q11K Last 12 months u 
PERFORM 
MUSIC/ART 

CPS PES811 Since September 1, 2005, 
did you …Engage in music, 
performance, or other 
artistic activities 

0 1 27,316 0.113 0.317 54,820,121 0.112 14.145 

In last 12 mo did you 
do .. for primary org 

Q11L Last 12 months u 
GIVE 
LABOR/TRANSPORT 

CPS PES812 Since September 1, 2005, 
did you …Engage in general 
labor, supply transportation  
for people 

0 1 27,316 0.225 0.418 54,820,121 0.218 18.486 

In last 12 mo did you 
do .. for primary org 

Q11M Last 12 months, did 
you OTHER SPECIFY 

CPS PES813 Since September 1, 2005, 
did you …Any other type of 
activity/specify 

0 1 27,316 0.158 0.365 54,820,121 0.160 16.429 

In last 12 mo did you 
do .. for primary org 

Q11N ANIMAL CARE N/A           

In last 12 mo did you 
do .. for primary org 

Q11O POLITICAL ACTIVITY N/A           

In last 12 mo did you 
spend most time on 
… for primary org  

Q12 1 Coach CPS PES8A_1 Which of the activities that 
you performed did you spend 
the most time doing for … 
last year: Coach, referee, or 
supervise sports teams 

0 1 12,689 0.048 0.213 24,930,535 0.046 9.318 

In last 12 mo did you 
spend most time on 
… for primary org  

Q12 2 Tutor CPS PES8A_2 Tutor or teach 0 1 12,689 0.122 0.327 24,930,535 0.126 14.708 

In last 12 mo did you 
spend most time on 
… for primary org  

Q12 3 Mentor Youth CPS PES8A_3 Mentor youth 0 1 12,689 0.060 0.238 24,930,535 0.060 10.508 

In last 12 mo did you 
spend most time on 
… for primary org  

Q12 4 Usher CPS PES8A_4 Be an usher, greeter, or 
minister 

0 1 12,689 0.043 0.203 24,930,535 0.046 9.272 
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Exhibit H.3: Weighted and Unweighted Means for the National Benchmarks 
      Unweighted Weighted 
PIII Question PIII Variable PIII Label 

NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

In last 12 mo did you 
spend most time on 
… for primary org  

Q12 5 Collect Food CPS PES8A_5 Collect, prepare, distribute, 
or serve food 

0 1 12,689 0.080 0.272 24,930,535 0.081 12.075 

In last 12 mo did you 
spend most time on 
… for primary org  

Q12 6 Collect Clothing CPS PES8A_6 Collect, make or distribute 
clothing, crafts, or 
goods other than food 

0 1 12,689 0.034 0.182 24,930,535 0.035 8.167 

In last 12 mo did you 
spend most time on 
… for primary org  

Q12 7 Fundraise CPS PES8A_7 Fundraise or sell items to 
raise money 

0 1 12,689 0.084 0.277 24,930,535 0.084 12.307 

In last 12 mo did you 
spend most time on 
… for primary org  

Q12 8 Medical Care CPS PES8A_8 Provide counseling, medical 
care, fire/EMS, or \ 
protective services 

0 1 12,689 0.022 0.148 24,930,535 0.023 6.605 

In last 12 mo did you 
spend most time on 
… for primary org  

Q12 9 Office Services CPS PES8A_9 Provide general office 
services 

0 1 12,689 0.049 0.216 24,930,535 0.046 9.307 

In last 12 mo did you 
spend most time on 
… for primary org  

Q12 10 Management 
Assistance 

CPS PES8A_10 Provide professional or 
management assistance 
including serving on a board 
or committee 

0 1 12,689 0.095 0.293 24,930,535 0.087 12.507 

In last 12 mo did you 
spend most time on 
… for primary org  

Q12 11 Artistic Activities CPS PES8A_11 Engage in music, 
performance, or other 
artistic activities 

0 1 12,689 0.051 0.219 24,930,535 0.051 9.775 

In last 12 mo did you 
spend most time on 
… for primary org  

Q12 12 General Labor CPS PES8A_12 Engage in general labor; 
supply transportation 
for people 

0 1 12,689 0.067 0.250 24,930,535 0.065 10.955 

In last 12 mo did you 
spend most time on 
… for primary org  

Q12 13 Other Specify CPS PES8A_13 Other (specify) 0 1 12,689 0.049 0.216 24,930,535 0.048 9.437 

Did you live in comm 
where you did most 
volunteer activities 

Q13 1 Yes, for all volunteer 
activities 

N/A           

Did you live in comm 
where you did most 
volunteer activities 

Q13 2 Yes, for most of 
volunteer activities 

N/A           

Did you live in comm 
where you did most 
volunteer activities 

Q13 3 Yes, for some 
volunteer activities 

N/A           
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NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

Did you live in comm 
where you did most 
volunteer activities 

Q13 4 No N/A           

How did you first 
become a volunteer 
for primary org 

Q14 1 Approached the 
organization 

CPS PES9_1 Approached the organization 0 1 27,136 0.401 0.490 54,502,216 0.415 22.084 

How did you first 
become a volunteer 
for primary org 

Q14 2 Was asked CPS PES9_2 Was asked 0 1 27,136 0.455 0.498 54,502,216 0.446 22.279 

How did you first 
become a volunteer 
for primary org 

Q14 3 Some other way CPS PES9_3 Some other way 0 1 27,136 0.144 0.351 54,502,216 0.139 15.482 

Who asked you to vol Q14A 1 Friend CPS PES10_1 Friend 0 1 12,278 0.168 0.374 24,210,298 0.169 16.636 
Who asked you to vol Q14A 2 Relative CPS PES10_2 Relative 0 1 12,278 0.109 0.311 24,210,298 0.112 14.013 
Who asked you to vol Q14A 3 Co-worker CPS PES10_3 Co-worker 0 1 12,278 0.045 0.208 24,210,298 0.046 9.341 
Who asked you to vol Q14A 4 Someone in the 

organization/school 
CPS PES10_4 Someone in the 

organization/school 
0 1 12,278 0.627 0.484 24,210,298 0.618 21.574 

Who asked you to vol Q14A 5 Boss or employer CPS PES10_5 Boss or employer 0 1 12,278 0.027 0.162 24,210,298 0.030 7.558 
Who asked you to vol Q14A 9 Church member N/A           
How did you become 
involved with this org 

Q14BA How became involved 
w/ ORG COURT-
ORDERED 

CPS PES11_1 Court-ordered community 
service 

0 1 3,899 0.012 0.107 7,532,208 0.014 5.087 

How did you become 
involved with this org 

Q14BB How became involved 
w/ ORG FAMILY 
MEMBER 

CPS PES11_2 Family member’s 
involvement in the 
organization/school 

0 1 3,899 0.255 0.436 7,532,208 0.246 18.931 

How did you become 
involved with this org 

Q14BC How became involved 
w/ ORG ROOMMATE 

CPS PES11_3 Friend’s, co-worker’s, or 
roommate’s 
involvement in the 
organization 

0 1 3,899 0.076 0.265 7,532,208 0.078 11.789 

How did you become 
involved with this org 

Q14BD How became involved 
WORK WITH ORG 
NOW 

CPS PES11_4 Own involvement in 
organization/school 

0 1 3,899 0.340 0.474 7,532,208 0.338 20.795 

How did you become 
involved with this org 

Q14BE How became involved 
ORG PBLC HOUSING 

CPS PES11_5 Public housing requirement 0 1 3,899 0.002 0.048 7,532,208 0.003 2.407 

How did you become 
involved with this org 

Q14BF How became involved 
REFERRED TO ORG 

CPS PES11_6 Referred by volunteer 
organization 

0 1 3,899 0.016 0.127 7,532,208 0.015 5.296 
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Exhibit H.3: Weighted and Unweighted Means for the National Benchmarks 
      Unweighted Weighted 
PIII Question PIII Variable PIII Label 

NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

How did you become 
involved with this org 

Q14BG How you involved w/ 
ORG TV/FLYER 

CPS PES11_7 Responded to public appeal 
in newspaper/ 
radio/TV/flyer/Internet 

0 1 3,899 0.045 0.207 7,532,208 0.048 9.396 

How did you become 
involved with this org 

Q14BH How became involved 
w/ ORG SCHL 
RQMNT 

CPS PES11_8 School requirement 0 1 3,899 0.035 0.183 7,532,208 0.038 8.410 

How did you become 
involved with this org 

Q14BI How became involved 
w/ ORG OTH 
SPECIFY 

CPS PES11_9 Other/ Specify 0 1 3,899 0.219 0.413 7,532,208 0.221 18.227 

How did you become 
involved with this org 

Q14BJ REFERRED BY 
WORK OR SCHOOL 

N/A           

Are you satisfied with 
amount of 
volunteering in last 12 
mo 

Q15 Satisfied amt 
volunteered last 12 
mnth 

N/A           

In last 12 mo, most 
important reason you 
haven’t volunteered 
more 

Q15A 1 Personal schedule 
too full 

N/A           

In last 12 mo, most 
important reason you 
haven’t volunteered 
more 

Q15A 2 Unable to honor 
volunteer commitment 

N/A           

In last 12 mo, most 
important reason you 
haven’t volunteered 
more 

Q15A 3 Health problems N/A           

In last 12 mo, most 
important reason you 
haven’t volunteered 
more 

Q15A 4 No interest N/A           

In last 12 mo, most 
important reason you 
haven’t volunteered 
more 

Q15A 5 Took 2nd job/need 
to work more hours 

N/A           
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NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

In last 12 mo, most 
important reason you 
haven’t volunteered 
more 

Q15A 6 Don't know how to 
become involved 

N/A           

In last 12 mo, most 
important reason you 
haven’t volunteered 
more 

Q15A 12 No one I know 
personally asked me 

N/A           

In last 12 mo, most 
important reason you 
haven’t volunteered 
more 

Q15A 17 Children/pregnant N/A           

In last 12 mo, most 
important reason you 
haven’t volunteered 
more 

Q15A 18 Moving/relocating N/A           

In last 12 mo, most 
important reason you 
haven’t volunteered 
more 

Q15A 19 Lazy N/A           

In last 12 mo, most 
important reason you 
haven’t volunteered 
more 

Q15A 20 Can't find 
appropriate work 

N/A           

In last 12 mo, most 
important reason you 
haven’t volunteered 
more 

Q15A 95 Other Specify N/A           

How likely are you to 
volunteer in the future 

Q16 1 Definitely N/A           

How likely are you to 
volunteer in the future 

Q16 2 Probably N/A           

How likely are you to 
volunteer in the future 

Q16 3 Probably not N/A           

Last 12 mo, have you 
asked others to 
volunteer with you 

Q17 Last 12 mnths u ask 
frnd/prnts to vol 

N/A           
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NB 
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NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

Have others 
volunteered with you 
because you asked 

Q17A Frnd/prnt volunteer b/c 
u asked 

N/A           

Donations              
Did you donate $25 
or more to … 

Q22A College/Institution of 
Higher Learning 

PSID ER27474 M6 WTR DONATED TO 
ORGANZTION FOR 
EDUCATN 

0 1 14,108 0.247 0.431 279,067 0.258 1.946 

Did you donate $25 
or more to … 

Q22B Religious 
organizations/purpose
s 

PSID ER27450 M2 WTR DONATED TO 
RELIGIOUS 
ORGANIZATION 

0 1 14,135 0.716 0.451 279,442 0.703 2.032 

Did you donate $25 
or more to … 

Q22C Hospital or medical 
research org 

PSID ER27468 M5 WTR DONATED TO 
ORGANIZATN FOR 
HEALTH 

0 1 14,110 0.296 0.457 278,994 0.337 2.101 

Did you donate $25 
or more to … 

Q22D Children's 
educ/sports/rec group 

N/A           

Did you donate $25 
or more to … 

Q22E Youth and family 
services 

PSID ER27480 M7 WTR DONATED TO 
YOUTH ORGANIZATIONS 

0 1 14,118 0.195 0.396 279,036 0.207 1.800 

Did you donate $25 
or more to … 

Q22F Arts, culture, and 
ethnic awareness 

PSID ER27486 M8 WTR DONATED TO 
CULTURAL ORGS 

0 1 14,121 0.094 0.292 279,151 0.114 1.412 

Did you donate $25 
or more to … 

Q22G International aid or 
world peace 

PSID ER27504 M11 WTR DONATED TO 
INTERNATL/PEACE ORG 

0 1 14,114 0.065 0.246 278,975 0.074 1.167 

Did you donate $25 
or more to … 

Q22H Environmental/wildlife 
conservation 

PSID ER27498 M10 WTR DONATED TO 
ENVIRONMENT ORGS 

0 1 14,114 0.102 0.303 278,953 0.124 1.463 

Did you donate $25 
or more to … 

Q22I Labor 
union/business/prof. 
org 

N/A           

Did you donate $25 
or more to … 

Q22J Political 
party/candidate/cause 

N/A           

Did you donate $25 
or more to … 

Q22K Public safety 
organization 

PSID ER27492 M9 WTR DONATED TO 
COMMUNITY ORGS 

0 1 14,130 0.081 0.273 279,282 0.086 1.245 

Did you donate $25 
or more to … 

Q22L Social organization PSID           

Did you donate $25 
or more to … 

Q22M Disaster relief PSID ER27669_1 M52B WTR MADE 
DONATION TO TSUNAMI 
VICTIMS 

0 1 22,354 0.253 0.435 402,101 0.284 1.913 

Did you donate $25 
or more to … 

Q22N Other specify PSID ER27456 M3 WTR DONATD TO 
COMBO PURPOSE 
ORGANIZTN 

0 1 14,120 0.417 0.493 279,277 0.419 2.195 
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NB 
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NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

Did you donate $25 
or more to … 

Q22O UNITED WAY N/A           

Did you donate $25 
or more to … 

Q22P VETERANS, PURPLE 
HEART 

N/A           

Did you donate $25 
or more to … 

Q22Q SHELTER, CLOTHES 
FOR HOMELESS 

PSID ER27462 M4 WTR DONATED TO 
ORGANIZATION FOR 
NEEDY 

0 1 14,131 0.421 0.494 279,283 0.437 2.205 

How much did you 
donate to that org 

Q22AB Amount Donated to 
College/Institution of 
Higher Learning 

PSID ER27475 M6A DOLLAR AMT OF 
EDUCATION DONATIONS 

1 30000 3,378 429.080 1,751.673 70,288 534.151 9,374.988 

How much did you 
donate to that org 

Q22BB Amount Donated to 
Religious 
organizations/purpose
s 

PSID ER27451 M2A DOLLAR AMT OF 
RELIGIOUS DONATIONS 

1 100000 9,658 1,995.160 3,639.442 189,846 2,068.004 17,969.772 

How much did you 
donate to that org 

Q22CB Amount Donated to 
Hospital or medical 
research org 

PSID ER27469 M5A DOLLAR AMT OF 
HEALTH DONATIONS 

1 8000 4,027 234.022 559.247 90,689 266.715 3,128.971 

How much did you 
donate to that org 

Q22DB Amount Donated to 
Children's 
educ/sports/rec group 

N/A           

How much did you 
donate to that org 

Q22EB Amount Donated to 
Youth and family 
services 

PSID ER27481 M7A DOLLAR AMT OF 
YOUTH ORG DONATIONS 

1 10000 2,662 206.975 576.488 56,020 212.586 2,705.811 

How much did you 
donate to that org 

Q22FB Amount Donated to 
Arts, culture, and 
ethnic awareness 

PSID ER27487 M8A DOLLAR AMT OF 
CULTURAL DONATIONS 

2 10000 1,289 242.693 615.263 31,006 275.603 3,708.584 

How much did you 
donate to that org 

Q22GB Amount Donated to 
International aid or 
world peace 

PSID ER27505 M11A DOLLAR AMT OF 
INTERNATL/PEACE DNTN 

1 20000 850 423.215 1,620.503 19,755 453.620 8,244.603 

How much did you 
donate to that org 

Q22HB Amount Donated to 
Environmental/wildlife 
conservation 

PSID ER27499 M10A DOLLAR AMT OF 
ENVIRONMENT DONATION 

2 5000 1,401 185.917 471.927 33,773 198.729 2,388.589 

How much did you 
donate to that org 

Q22IB Amount Donated to 
Labor 
union/business/prof. 
org 

N/A           
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Exhibit H.3: Weighted and Unweighted Means for the National Benchmarks 
      Unweighted Weighted 
PIII Question PIII Variable PIII Label 

NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

How much did you 
donate to that org 

Q22JB Amount Donated to 
Political 
party/candidate/cause 

N/A           

How much did you 
donate to that org 

Q22KB Amount Donated to 
Public safety 
organization 

PSID ER27493 M9A DOLLAR AMT OF 
COMMUNITY DONATIONS 

1 10000 1,076 284.193 895.184 22,670 280.306 3,422.479 

How much did you 
donate to that org 

Q22LB Amount Donated to 
Social organization 

N/A           

How much did you 
donate to that org 

Q22MB Amount Donated to 
Disaster relief 

PSID ER27678 M52K TOT DONATIONS TO 
TSUNAMI VICTIMS 

1 6000 5,405 133.857 312.926 109,292 143.342 1,457.867 

How much did you 
donate to that org 

Q22NB Amount Donated to 
Other specify 

PSID ER27457 M3A DOLLAR AMT OF 
COMBO DONATIONS 

1 20000 5,629 497.401 1,113.082 112,951 550.474 5,522.325 

   PSID ER27511 M12B DOLLAR AMT OF 
OTHER DONATIONS 

1 43000 1,279 517.880 2,241.465 29,354 556.828 11,216.780 

How much did you 
donate to that org 

Q22O Amount Donated to 
UNITED WAY 

N/A           

How much did you 
donate to that org 

Q22P Amount Donated to 
VETERANS, PURPLE 
HEART 

N/A           

How much did you 
donate to that org 

Q22Q Amount Donated to 
SHELTER, CLOTHES 
FOR HOMELESS 

PSID ER27463 M4A DOLLAR AMT OF 
NEEDY DONATIONS 

1 20000 5,656 505.902 1,175.564 117,010 551.348 6,058.400 

For Hurricane 
Katrina, did you 
donate … to a 
charity/nonprofit org 

Q23A Katrina donate to 
nonprofit MONEY 

N/A           

For Hurricane 
Katrina, did you 
donate … to a 
charity/nonprofit org 

Q23B Katrina donate to 
nonprofit BLOOD 

N/A           

For Hurricane 
Katrina, did you 
donate … to a 
charity/nonprofit org 

Q23C Katrina donate to 
nonprofit TIME 

N/A           

For Hurricane 
Katrina, did you 
donate … to a 
charity/nonprofit org 

Q23D Katrina donate to 
nonprft 
CLOTHES/FOOD 

N/A           
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Exhibit H.3: Weighted and Unweighted Means for the National Benchmarks 
      Unweighted Weighted 
PIII Question PIII Variable PIII Label 

NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

For Hurricane 
Katrina, did you 
donate … to a 
charity/nonprofit org 

Q23E Katrina donate to 
nonprft PROF. SKILLS 

N/A           

For Hurricane 
Katrina, did you 
donate … to a 
charity/nonprofit org 

Q23F Katrina donate to 
nonprft OTH 
CONTRIB 

N/A           

For Hurricane 
Katrina, did you 
donate … to a 
charity/nonprofit org 

Q23G PRAYERS, 
SPIRITUAL 

N/A           

For Hurricane 
Katrina, did you 
donate … to a 
charity/nonprofit org 

Q23H SHELTER, DONATED 
HOME 

N/A           

In last 12 mo did you 
donate … to 
charity/nonprofit due 
to disaster 

Q24A Disaster relief donate 
MONEY 

N/A           

In last 12 mo did you 
donate … to 
charity/nonprofit due 
to disaster 

Q24B Disaster relief donate 
BLOOD 

N/A           

In last 12 mo did you 
donate … to 
charity/nonprofit due 
to disaster 

Q24C Disaster relief donate 
TIME 

N/A           

In last 12 mo did you 
donate … to 
charity/nonprofit due 
to disaster 

Q24D Disaster relief donate 
CLOTHES/FOOD 

N/A           

In last 12 mo did you 
donate … to 
charity/nonprofit due 
to disaster 

Q24E Disaster relief donate 
PROF. SKILLS 

N/A           
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Exhibit H.3: Weighted and Unweighted Means for the National Benchmarks 
      Unweighted Weighted 
PIII Question PIII Variable PIII Label 

NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

Voting              
Why did you not vote 
in election last Nov. 

QB2A_1 Not Registerd (and 
18+) 

CPS           

Why did you not vote 
in election last Nov. 

QB2A_2 Thought about but 
didnt 

CPS           

Why did you not vote 
in election last Nov. 

QB2A_3 Out of Country/State CPS PES4_2 Out of town or away from 
home 

0 1 16,661 0.119 0.324 36,881,901 0.115 15.019 

Why did you not vote 
in election last Nov. 

QB2A_4 New to Area/Just 
Moved 

CPS           

Why did you not vote 
in election last Nov. 

QB2A_5 Elections dont affect CPS           

Why did you not vote 
in election last Nov. 

QB2A_6 Feel vote wont make 
diff 

CPS PES4_4 Not interested, vote wouldn't 
make a difference 

0 1 16,661 0.129 0.335 36,881,901 0.124 15.501 

Why did you not vote 
in election last Nov. 

QB2A_7 Inconvenient CPS PES4_10 Inconvenient hours, polling 
place 

0 1 16,661 0.027 0.161 36,881,901 0.027 7.601 

Why did you not vote 
in election last Nov. 

QB2A_8 Not interested CPS           

Why did you not vote 
in election last Nov. 

QB2A_9 Party not represented CPS           

Why did you not vote 
in election last Nov. 

QB2A_10 No time or forgot CPS PES4_3 Forgot to vote 0 1 16,661 0.056 0.230 36,881,901 0.061 11.263 

   CPS PES4_5 Too busy, conflicting 
schedule 

0 1 16,661 0.290 0.454 36,881,901 0.294 21.444 

Why did you not vote 
in election last Nov. 

QB2A_11 Sick or Health Probs CPS PES4_1 Illness or disability 0 1 16,661 0.135 0.342 36,881,901 0.133 15.984 

Why did you not vote 
in election last Nov. 

QB2A_12 Not Citizen/Not 
Allowed to Vote 

CPS           

Why did you not vote 
in election last Nov. 

QB2A_13 Not interested in 
people running 

CPS PES4_7 Didn’t like candidates or 
issues 

0 1 16,661 0.079 0.270 36,881,901 0.079 12.677 

Why did you not vote 
in election last Nov. 

QB2A_14 DID NOT RESEARCH 
CANDIDATES 

CPS           

Why did you not vote 
in 2004 presidential 
election 

QB3AC01 Not registered even 
though 18 or 

CPS           

Why did you not vote 
in 2004 presidential 
election 

QB3AC02 Thought about voting, 
but didn't 

CPS           
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Exhibit H.3: Weighted and Unweighted Means for the National Benchmarks 
      Unweighted Weighted 
PIII Question PIII Variable PIII Label 

NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

Why did you not vote 
in 2004 presidential 
election 

QB3AC03 Out of country/state CPS* Out of Town       16,334,000 0.090  

Why did you not vote 
in 2004 presidential 
election 

QB3AC04 Was new to the area/I 
just moved 

CPS           

Why did you not vote 
in 2004 presidential 
election 

QB3AC05 Elections don't affect 
me 

CPS           

Why did you not vote 
in 2004 presidential 
election 

QB3AC06 Feel vote won't make 
a differenc 

CPS           

Why did you not vote 
in 2004 presidential 
election 

QB3AC07 Inconvenient CPS* Inconvenient 
Polling Place 

     16,334,00
0 

0.030   

Why did you not vote 
in 2004 presidential 
election 

QB3AC08 No interest in national 
election 

CPS* Not interested       16,334,000 0.107  

Why did you not vote 
in 2004 presidential 
election 

QB3AC09 My party was not 
represented 

CPS           

Why did you not vote 
in 2004 presidential 
election 

QB3AC10 No time, forgot CPS* Forgot to vote       16,334,000 0.034  

Why did you not vote 
in 2004 presidential 
election 

QB3AC11 Sick, health problems CPS* Illness or 
disability 

      16,334,000 0.154  

Why did you not vote 
in 2004 presidential 
election 

QB3AC12 Not a citizen/allowed 
to vote 

CPS           

Why did you not vote 
in 2004 presidential 
election 

QB3AC13 No interest in 
candidates 

CPS* Did not like 
candidates or 
issues 

     16,334,00
0 

0.099   

Ed Trust              
Have you used your 
AmeriCorps 
Education award 

QC4 1 Yes N/A           
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Exhibit H.3: Weighted and Unweighted Means for the National Benchmarks 
      Unweighted Weighted 
PIII Question PIII Variable PIII Label 

NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

Have you used your 
AmeriCorps 
Education award 

QC4 2 No, I did not use it N/A           

Have you used your 
AmeriCorps 
Education award 

QC4 3 No, didn’t qualify for 
Ed Award 

N/A           

Do you expect to use 
award in next 2 years 

QC4A Will use AmC award in 
next two years 

N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC01 I FORGOT ABOUT IT N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC02 FINISHED ED/PAID 
FOR ED BEFORE 
AWARD 

N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC03 PLANNED TO, BUT 
I'M OUT OF SCHOOL 

N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC04 I DECIDED TO WORK 
INSTEAD 

N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC05 DECIDED TO CARE 
FOR 
FAMILY/CHILDREN 

N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC06 I DIDN'T HAVE THE 
TIME 

N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC07 NOT INTERESTED IN 
USING THE AWARD 

N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC08 I DIDN'T NEED IT N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC09 AWARD AMOUNT 
WAS NOT 
SUFFICIENT 

N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC10 INFO ON THE 
AWARD WAS 
INADEQUATE 

N/A           
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Exhibit H.3: Weighted and Unweighted Means for the National Benchmarks 
      Unweighted Weighted 
PIII Question PIII Variable PIII Label 

NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC11 NEVER RECEIVED A 
VOUCHER FROM 
CNCS 

N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC12 MY ED INSTITUTION 
WOULDN'T ACCEPT 
IT 

N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC13 MY ED INSTIT DIDN’T 
KNOW WHAT IT WAS 

N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC14 DIDN'T WANT USE 
AWARD FOR SCHL 
EXPENSE 

N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC15 TOO MANY RULES 
ON HOW TO USE 
THE AWARD 

N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC16 I DIDN'T WANT TO 
PAY THE TAXES 

N/A           

Why haven't you 
used the AmeriCorps 
Education award 

QC4BC95 OTHER SPECIFY N/A           

How did you use your 
education award 

QC5_1 LOAN REPAYMENT N/A           

How did you use your 
education award 

QC5_2 TUITION N/A           

How did you use your 
education award 

QC5_3 OTHER 
EDUCATIONAL 
COSTS (E.G. BOOKS, 
SUPPLIES 

N/A           

How did you use your 
education award 

QC5_4 SOME OTHER WAY N/A           

How did you use your 
education award 

QC5_5 STUDY ABROAD N/A           

How did you use your 
education award 

QC5_6 LIVING EXPENSES N/A           

How did you use your 
education award 

QC5_7 COMPUTER N/A           
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Exhibit H.3: Weighted and Unweighted Means for the National Benchmarks 
      Unweighted Weighted 
PIII Question PIII Variable PIII Label 

NB 
Dataset 

NB Variable 
Name NB Variable Label Min Max N Mean StdErr N Mean StdErr 

How did you use your 
education award 

QC5_8 TRANSPORTATION N/A           

Importance of award 
to pursue/finish 
education/degree 

QC6 1 Not Important N/A           

Importance of award 
to pursue/finish 
education/degree 

QC6 2 Somewhat Important N/A           

Importance of award 
to pursue/finish 
education/degree 

QC6 3 Very Important N/A           

Did award effect type 
of education 
institution attended 

QC7 Award affect type of 
instit attended 

N/A           

Type of school 
attended because of 
award 

QC8 1 Two-year community 
college 

N/A           

Type of school 
attended because of 
award 

QC8 2 Four-year graduate 
program 

N/A           

Type of school 
attended because of 
award 

QC8 3 Professional 
graduate program 

N/A           

Type of school 
attended because of 
award 

QC8 4 Four-year 
undergraduate 
program 

N/A           

Type of school 
attended because of 
award 

QC8 5 Technical school N/A           

* CPS Voting Data for 2004 taken from “Table F. Reasons for Not Voting by Selected Characteristics: 2004” by Kelly Holder, March 2006, Voting and Registration in the Election of November 
2004, p. 15. 
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Exhibit H.4: Weighted and Unweighted Means for the National Benchmarks: State and National 
   Weighted Unweighted PIII Question NB 

Variable Name PIII Variab NB Variable Label le Min Max N Mean StdErr N Mean StdErr 
AWDPURPOSE Pay tuition   557.00 53.32 2.75 6547.47 52.28 2.86 
AWDPURPOSE Repay school loan   557.00 28.73 2.45 6547.47 29.39 2.63 
AWDPURPOSE Tuition + Loan   557.00 17.24 1.46 6547.47 17.67 1.75 
AWDPURPOSE Tuition + Not Sure   557.00 0.54 0.39 6547.47 0.46 0.32 
AWDPURPOSE Tuition + Loan + Not Sure   557.00 0.18 0.17 6547.47 0.19 0.18 
AWD_TYPE Education award   557.00 76.66 2.32 6547.47 75.78 2.25 
AWD_TYPE Both   557.00 23.34 2.32 6547.47 24.22 2.25 
PMT_METHODS Check   557.00 88.33 1.99 6547.47 87.86 2.14 
PMT_METHODS Electronic   557.00 2.69 0.77 6547.47 2.70 0.82 
PMT_METHODS Both   557.00 8.98 1.53 6547.47 9.45 1.69 
TERMTYPE Earned full ed award   557.00 94.97 1.01 6547.47 95.20 1.07 
TERMTYPE Earned partial ed award   557.00 3.95 0.87 6547.47 3.68 0.88 
TERMTYPE Earned both a full and a partial award   557.00 1.08 0.47 6547.47 1.12 0.50 
TotAmtPaid TOTAL amount of money recieved (pay_amount-cancel 0.00 14316.81 557.00 5483.74 146.39 6547.47 5465.92 136.89 
tot_paid Total amount CNS gave (pay_amount-cancel_amt,not 190.02 14316.81 557.00 5549.08 137.69 6547.47 5534.02 128.25 
tot_payments Number of payments (>$0) 1.00 21.00 557.00 3.74 0.14 6547.47 3.82 0.15 
tot_payoutamt Sum of all payments (BEFORE subtracting cancelled 190.02 15486.60 557.00 5606.91 138.57 6547.47 5590.09 129.89 
tot_payouts Number of payments (ignoring cancelled payments) 1.00 21.00 557.00 3.79 0.14 6547.47 3.87 0.16 
tot_cancel Number of cancelled payouts 0.00 2.00 557.00 0.05 0.01 6547.47 0.06 0.01 
tot_cancelamt Sum of all cancelled payouts -4725.00 0.00 557.00 -57.83 17.16 6547.47 -56.07 17.36 
tot_refundamt TOTAL amount of money given back (refunds) -5797.65 0.00 557.00 -65.34 21.05 6547.47 -68.10 21.77 
tot_refunds Number of Refunds 0.00 3.00 557.00 0.08 0.02 6547.47 0.08 0.02 
tot_awards Number of awards earned 1.00 21.00 557.00 3.79 0.14 6547.47 3.87 0.16 
tot_awdamt $ Amount of all earned Ed Awards 1181.25 95771.87 557.00 16170.84 645.55 6547.47 16415.90 708.39 
tot_timeserved Number of hours served, all assignments 465.00 36456.00 557.00 6619.29 259.87 6547.47 6779.02 281.51 
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Exhibit H.5: Weighted and Unweighted Means for the National Benchmarks: NCCC 
   Weighted Unweighted PIII Question NB 

Variable Name PIII Variab NB Variable Label le Min Max N Mean StdErr N Mean StdErr 
AWDPURPOSE Pay tuition   227.00 48.46 3.32 314.52 47.36 3.35 
AWDPURPOSE Repay school loan   227.00 39.21 3.22 314.52 40.33 3.28 
AWDPURPOSE Tuition + Loan   227.00 12.33 2.19 314.52 12.31 2.20 
AWD_TYPE Interest forbearance   227.00 0.44 0.44 314.52 0.32 0.32 
AWD_TYPE Education award   227.00 60.79 3.24 314.52 60.03 3.29 
AWD_TYPE Both   227.00 38.77 3.23 314.52 39.65 3.29 
PMT_METHODS Check   227.00 92.95 1.70 314.52 92.83 1.74 
PMT_METHODS Electronic   227.00 2.64 1.07 314.52 2.60 1.06 
PMT_METHODS Both   227.00 4.41 1.37 314.52 4.56 1.42 
TERMTYPE Earned full ed award   227.00 99.12 0.62 314.52 99.07 0.65 
TERMTYPE Earned partial ed award   227.00 0.88 0.62 314.52 0.93 0.65 
TotAmtPaid TOTAL amount of money recieved (pay_amount-cancel 665.90 10873.63 227.00 4956.96 77.54 314.52 4949.08 77.64 
tot_paid Total amount CNS gave (pay_amount-cancel_amt,not 665.90 10873.63 227.00 5003.79 80.84 314.52 4998.93 81.25 
tot_payments Number of payments (>$0) 1.00 36.00 227.00 3.18 0.19 314.52 3.19 0.20 
tot_payoutamt Sum of all payments (BEFORE subtracting cancelled 665.90 10873.63 227.00 5015.08 80.96 314.52 5010.66 81.37 
tot_payouts Number of payments (ignoring cancelled payments) 1.00 37.00 227.00 3.21 0.20 314.52 3.22 0.20 
tot_cancel Number of cancelled payouts 0.00 2.00 227.00 0.03 0.01 314.52 0.03 0.01 
tot_cancelamt Sum of all cancelled payouts -1400.00 0.00 227.00 -11.30 7.09 314.52 -11.73 7.35 
tot_refundamt TOTAL amount of money given back (refunds) -4725.00 0.00 227.00 -46.83 24.61 314.52 -49.85 25.66 
tot_refunds Number of Refunds 0.00 4.00 227.00 0.05 0.02 314.52 0.06 0.02 
tot_awards Number of awards earned 1.00 37.00 227.00 3.21 0.20 314.52 3.22 0.20 
tot_awdamt $ Amount of all earned Ed Awards 665.90 170409.98 227.00 12596.93 927.29 314.52 12578.96 941.24 
tot_timeserved Number of hours served, all assignments 1730.00 72409.00 227.00 5850.51 378.34 314.52 5876.27 385.29 
tot_awdamt $ Amount of all earned Ed Awards 1181.25 95771.87 557.00 16170.84 645.55 6547.47 16415.90 708.39 
tot_timeserved Number of hours served, all assignments 465.00 36456.00 557.00 6619.29 259.87 6547.47 6779.02 281.51 
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Appendix I: Detailed Description of the 
Implementation of Propensity Score Analysis 

This appendix describes the use of propensity score analysis when estimating the effects of 
participation in the AmeriCorps’ State and National and National Civilian Community Corps (NCCC) 
programs. 
 
Background: Study Design 

The evaluation uses a quasi-experimental design that estimates program impacts by comparing the 
changes that occur in AmeriCorps members (treatment group) with changes in a comparable group of 
individuals (comparison group). Each individual has two potential conditions arising from the 
opportunity to join AmeriCorps, either participation or no participation. Since we can only observe 
one condition, participation, for AmeriCorps members, we can only observe the outcomes of interest 
that result after participation. Thus we assembled another group to represent the counterfactual—what 
their outcomes would have been had they not participated. The objective in selecting the comparison 
group is that the expected values of their outcomes should be the same as the expected values for the 
AmeriCorps group outcomes if the AmeriCorps members had not chosen to participate in 
AmeriCorps. Since the AmeriCorps members did choose to participate, our model identifies the 
changes that occurred as a result of participation as distinguished from those changes that would have 
occurred even in the absence of service. 
 
The ideal approach to ensuring that participant and non-participant groups differ only in the fact of 
their participation, and not some other vital feature (e.g., inclination to serve), is the random 
assignment of subjects to either participant or non-participant groups. However, random assignment 
of subjects to AmeriCorps or control groups was not possible. Therefore, in this evaluation we needed 
to be careful when attributing apparent change to the effects of participation in the AmeriCorps 
program. Demographics, background, and motivation are examples of characteristics that, if 
correlated with the decision to participate and the outcome of interest, can bias the results of a quasi-
experimental analysis. This issue of selection bias is discussed in more detail below. Separate 
comparison groups were selected for State and National and NCCC because differences exist in the 
nature of the two programs and in the characteristics of their participants. 
 
The comparison group for the State and National program is comprised of individuals who contacted 
the Corporation’s toll-free information line to request information about the program but did not 
enroll in AmeriCorps. The group is limited to those individuals who contacted the information line 
during the same period of time when future members were filling out applications and being accepted 
into AmeriCorps. The assumption implicit in the selection of this comparison group is that these 
individuals will be similar to members by virtue of expressing knowledge of, and interest in, the 
AmeriCorps program. 
 
For the NCCC, the comparison group is comprised of individuals who were selected for the 1999–
2000 program but did not enroll. These individuals completed the entire application process and were 
determined by AmeriCorps to be eligible for the program, but declined to enroll or did not enroll 
because of limited space in the program. We expect that this group is similar to program participants, 
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by virtue of taking the time to complete the application and interview process, indicating a strong 
interest in the program and national service. 
 
Since we expected volunteers for national service programs to have potentially unobservable qualities 
(motivation, commitment, interest) that differentiate them from the average citizen, the comparison 
group selection process placed primary emphasis on finding a pool of individuals who would be 
comparable on this set of unobservable characteristics. We have drawn comparison groups from 
seemingly similar populations. However, because we were unable to employ an experimental design 
(random assignment), we needed to consider the issue of selection bias. While comparison group 
members were clearly the same types of people as AmeriCorps participants, the fact that they 
ultimately chose not to participate suggests that they are not exactly the same. Preliminary 
comparisons between the treatment and control groups suggested that there were some key 
differences in outcomes of interest at the onset of our study, as reported in the baseline report. 
 
The quasi-experimental design that has been chosen for this study can be sensitive to selection bias 
based on such characteristics as basic demographics, background history, and motivation to 
participate. Planning for the impact analysis began during the preparation of the baseline report, when 
it became evident that there were some potentially important differences between the treatment and 
comparison groups at baseline.1  In addition, it became apparent that the baseline survey instrument 
did not capture sufficient background history and other motivational factors that are hypothesized to 
be correlated with both selection into/out of treatment as well as post-program outcomes. Finally, 
concerns were raised about the appropriateness of statistical models (ANCOVA and Difference-in-
Differences) traditionally used in random assignment settings to estimate accurately the impact of 
participation in AmeriCorps, because they did not adequately address problems of selection bias. All 
of these factors led the study team to make the decision to collect additional data about background 
and motivational factors and to use Propensity Score Analysis (PSA) to estimate the effects of 
program participation on member outcomes.2 Propensity score analysis is described in the following 
sections. 
 
Propensity Score Analysis 

Empirical researchers in many fields have been increasingly using propensity scores when estimating 
treatment effects.3 Treatment effects are commonly estimated by comparing subjects who have 
received treatment (treatment group) with those who have not (comparison group). In such a 
comparison, propensity scores are utilized to balance the observable differences between treated and 
untreated subjects. In this context, the propensity score of a subject is defined as her probability of 
being assigned to the treatment as a function of specific characteristics that predict the treatment 
assignment. Propensity score estimators are valid under the “conditional independence” assumption, 

                                                      
1  In a random assignment study, we would expect there to be no systematic differences between the 

treatment and comparison groups in the expected values for pre-program demographic characteristics and 
outcomes. 

2  These data were collected in fall/spring 2002 as part of the Post-Program Supplemental Survey. 
3  Theoretical foundations of propensity scoring were first introduced by Rosenbaum and Rubin (1983). See 

Caliendo, M. and S. Kopeining (2008) and Luellen et al. (2005) for examples of how PSA has been used in 
various fields.   
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which states that for a subject, her assignment to treatment is ignorable conditional on her propensity 
score.  
 
In this study, we employed PSA primarily to address the issue of selection bias in our study. Straight 
comparisons of the treatment and control groups potentially lead to biased estimates of the program 
effects. Using PSA, treatment cases are compared to comparison group cases that have a similar 
probability of selection into treatment to estimate treatment. This method makes full use of all data on 
measured variables. We designed the Post-Program Supplemental Survey (PPSS) to collect a great 
deal of information about background and motivational characteristics that might affect both selection 
into treatment and the outcomes of interest; this information was used in the PSA. 
 
Propensity scores can be utilized in a number of ways, including matching, stratification, weighting, 
and regression adjustment. (Heckman et. al., 1997; Morgan and Harding, 2006; Caliendo and 
Kopeinig, 2008). As in the Early Findings Report (Corporation for National and Community Service, 
2004), we used stratification as our method of adjustment. This strategy had been chosen because it 
provides for the inclusion of the largest number of cases and does not impose a functional form (e.g., 
linear) on the relationship between propensity to participate and treatment effect. 
 
We expect that the use of PSA reduced the selection bias associated with the use of the comparison 
group, because it makes full use of the measured variables to distinguish between participants and 
non-participants. We believe that the surveys have produced a rich set of variables about respondents’ 
attitudes and backgrounds that allowed for the development of a robust predictor of participation. 
Nonetheless, it is important to note that if any unmeasured variables significantly affect both the 
likelihood of participation and outcomes of interest, then PSA does not protect against selection bias 
from such sources. 
 
Development of the Propensity to Serve Model 

Implementation of the propensity score stratification was performed separately for the State and 
National and NCCC samples. In particular, for each sample, we first modeled the probability of 
participation employing a number of variables constructed from the Baseline Survey and the PPSS. 
We then predicted the propensity scores using the estimated coefficients of these models. Next, we 
divided the samples into strata based on the predicted propensity scores. Finally, we tested whether 
the characteristics used in the prediction of the propensity scores were balanced across treatment and 
comparison groups within each stratum and repeated previous steps accordingly. In the following 
sections, these steps are described in more detail. 
 
Step 1: Selection of the Pre-Treatment Characteristics Used In the Propensity Score Model 

The pre-treatment variables used in the estimation of the propensity scores were identified through 
cooperative discussions between Abt Associates and the Corporation. We used some measures 
directly as they were asked in the survey. For others, especially the baseline measures of outcomes, 
we used principal components analysis to construct scales from several survey items in order to 
improve accuracy. The final list of variables and how they were constructed is presented in Exhibit 
I.1. Descriptive statistics such as means, standard deviations, and number of sample members for 
whom each variable is available are shown in Exhibit I.2. Note that some variables are not available 
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for all members due to non-response. We imputed such missing records using the single regression 
imputation method. The last three columns in Exhibit I.2 show the descriptive statistics after 
imputations. As seen, means and standard deviations of the imputed variables are very similar to what 
they were before the imputations. 
 
Step 2: Estimation of the Propensity Scores 

As described above, a propensity score is the estimated probability of participation conditional upon 
pre-treatment characteristics. We estimated the propensity score in two steps. First, we fitted a logistic 
regression using variables and respondents from the Baseline Survey. This regression utilized the 
selected baseline variables as independent variables while the indicator of program participation was 
used as the dependent variable. Using the estimated coefficients from this regression, we then 
predicted an interim probability of participation. In the second step, we used the logit of this interim 
probability of participation with the selected pre-treatment variables from the PPSS as covariates in 
another logistic regression. Final propensity scores are constructed using the estimated coefficients 
from this second logistic regression. Note that if we had used pre-treatment variables from the 
Baseline Survey with those from the PPSS together in a single logistic model, we could not have used 
individuals who had responded to the Baseline Survey but not the PPSS. Hence, using this two-step 
procedure, we ensured that the maximum amount of information was utilized in the calculation of the 
propensity scores. 
 
As mentioned before, propensity scores were estimated separately for State and National and NCCC. 
Exhibits I.3 and I.4 presents the estimated first- and second-step logistic regressions for State and 
National, respectively. Similarly, models used for NCCC are presented in Exhibits I.5 and I.6. As 
seen in Exhibit I.3, almost all of the pre-treatment variables (except grassroots efficacy, acceptance of 
responsibility for employment success, and being Black) from the Baseline Survey were good 
predictors of participation. According to Exhibit I.4, on the other hand, some pre-treatment variables 
(including factors affecting joining, graduating from high school or college in the year before 
participation, considering military or other service before joining) were good predictors of program 
participation whereas some were not. In general, we did not exclude variables from the logistic model 
merely because of lack of significance. All pretest variables were included regardless of whether they 
predicted participation. We accepted collinearity among the predictors because the model was not 
intended to predict anything outside the sample space.      
 
Step 3: Enforcing Common Support and Construction of the Propensity Scores Strata 

We estimated propensity scores for all respondents of the Phase III Survey (1697 in State and 
National and 543 in NCCC), since those who did not respond could not be used in the impact 
analyses. We then dropped treatment group members whose propensity score was larger than the 
maximum propensity score in the comparison group. These treated individuals were not used in the 
impact analyses since they presumably did not have similar counterparts in the comparison group and 
hence they were out of the “common support” (Rosenbaum & Rubin, 1983).  Common support 
enforcement was carried out separately for State and National and NCCC and as a result, 76 treatment 
members in State and National and 60 in NCCC were dropped. 
 
Exhibits I.7 and I.8 present the histograms of the propensity scores of the treatment and comparison 
group members that satisfy the common support criterion in State and National and NCCC, 
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respectively. These figures suggest that although there were differences between the overall 
distributions of the propensity scores in the treatment and comparison groups, their ranges were quite 
similar.  
 
Next, we carried out the propensity score stratification. In particular, the State and National sample 
was divided into four subgroups of (almost) equal size, based on the estimated propensity scores. 
Dotted  lines in Exhibit I.7 depict the cut-off points. As these strata are constructed based on the 
propensity scores, which are estimated probabilities of program participation, individuals within each 
stratum are expected to be similar in terms of their propensity of participation. Using four strata is not 
arbitrary. More specifically, this choice produced better balance of the pre-treatment characteristics 
between the treatment and comparison members in the State and National sample (the next section 
discusses how we tested this). For NCCC, however, we preferred to use two strata as more strata did 
not seem to improve the balance.4 
 
Step 4: Testing Within-Strata Balance of the Pretreatment Covariates Across Treatment and 
Comparison Groups 

Next, we tested whether there were statistically significant differences between the treatment and 
comparison groups within each propensity score strata. One way to do this is by testing the within-
strata balance of each of the pretreatment characteristic between the control and treatment group 
using a t-test (Dehejia and Wahba, 2002). As a t-test usually fails to detect sizable differences in small 
samples and detects slight differences in larges samples, we chose to investigate the balance using 
standardized differences (or biases).5 Within each stratum, for each variable, we calculated the 
standardized difference using the following formula: 
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Where: 
 

X denotes the variable of interest; 

S denotes the stratum; 

T denotes the treatment group, and C denotes the comparison group; 

STX ,  and SCX ,  denote the treatment and comparison group mean of X in stratum S ; and 

TX ,
2σ and CX ,

2σ denote the overall variance of X in the treatment and comparison group, 
respectively. 

 

                                                      
4  As a sensitivity test, we re-estimated all the NCCC impacts using three and four propensity score strata. 

Presented in a later section, results of these analyses were not that different than the one that employed two 
strata. 

5  We thank Chris Winship for suggesting this alternative method.  
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Exhibit I.9 presents the within-stratum standardized biases in State and National. If the standardized 
bias of a variables was larger than 0.15, we considered that variable to be unbalanced. The last row in 
Exhibit I.9 shows the total number of balanced variables for each stratum according to this rule. As 
seen, only a handful of variables were found to be unbalanced after the implementation of the 
propensity score stratification. Exhibit I.10 presents similar information in NCCC. Here, the number 
of unbalanced variables was much larger. 
 
Step 5: Modifying the Logistic Regression in Step 2 and Repeating Steps 3 and 4 Until 
Satisfactory Balance is Achieved  

Results of the tests in the previous section showed that there were some variables that were 
unbalanced between the treatment and comparison groups even after the stratification. A 
recommended way of dealing with this is dividing the problematic strata into half until balance is 
achieved (Rosenbaum & Rubin, 1983). We tried this method and it did not yield any improvements. 
Another remedy for this problem is modifying the logistic regression in Step 2 using higher terms and 
interactions of the unbalanced variables (Agodini and Dynarski (2004)).  
 
We tried this approach in State and National using the squares and third powers of the selected 
continuous unbalanced variables and interactions of the selected categorical variables. Estimated first- 
and second-step logistic regressions in this fashion are presented in Exhibits I.11 and I.12. We then 
used these modified regressions to predict new propensity scores, enforced common support, and 
constructed new propensity score strata. Finally, we repeated the balance tests. Results of these are 
presented in Exhibit I.13. As seen in this exhibit, although there were still unbalanced variables, the 
overall balance, especially the fourth strata one, improved as a result. Further iterations of this 
method, however, did not yield any improvements. We also applied this approach to the NCCC 
sample but it did not perform well there.     
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Exhibit I.1:  Measures Used in Propensity Score Analysis 
Variables from Baseline Survey Items 

(1) Variable (2) Description (3) Survey Item (4) Measure 
iloc_pre Efficacy education – internal locus Q25a,b,c Recoded (a) value of first principle component 
eloc_pre Efficacy Education – external locus Q25d,r,f,g Recoded (a) value of first principle component 
nbh_pre Neighborhood activity – 

responsibility 
Q11b,c,f,g,h Recoded (a) value of first principle component 

act_pre Community based activitism Q13a,b,c Recoded (a) value of first principle component 
rsp_pre Political activity – responsibility Q11a,d,e Recoded (a) value of first principle component 
info_pre Staying informed Q13d,e,f Recoded (a) value of first principle component 
empl_pre Employment choices – 

Responsibility 
Q21b-d, Recoded (a) value of first principle component 

cgov_pre Civic efficacy – government Q12a,b,d Recoded (a) value of first principle component 
cgra_pre Civic Efficacy–grassroots Q12c,e,f Recoded (a) value of first principle component 
id1_pre Civic engagement – Identification I Q10 Recoded (a) value of first principle component 
Id2_pre Civic engagement – Identification II Q19 Recoded (a) value of first principle component 
wk_pre Perceived level of experience in a 

number of work skill areas 
Q23a-Q23j Recoded (a) value of first principle component 

grp_pre Teamwork – group interaction Q29 a-d Recoded (a) value of first principle component 
ind_pre Teamwork – individual efforts Q28 a-f Recoded (a) value of first principle component 
emef_pre Efficacy–Employment Q27a-f Recoded (a) value of first principle component 
div_pre first principle component for diversity 

construct 
Q16.a,c,d,e 
Q20a,b,c,d,f,h 

Recoded (a) value of first principle component for 
diversity construct 

v039 
 

Dummy variable indicating whether 
individual was attending school in 
the year before joining 

Q1. 
 

Dummy variable indicating whether individual was 
attending school in the year before joining 

v038 prior activity in last year Q3. Dummy variable for having worked in the past year 
v042 Volunteer activity Q4, Q5, Q6 Dummy variable for having volunteered in the past 

year 
v046 Involvement–Prior Participation Q9 Dummy variable for having volunteered in the past 
v245 Marital Status Q31. Dummy variable for being married 
v246 Children Q33. Recoded value of whether or not they had children  
v259_fin Gender Q35. Gender 
nethfin African American Q31. Dummy variable for African American identity 
nethfin Latino Q30. Dummy variable for Latino identity 

Variables from PPSS Survey Items 
q1a Recoded value (c) for question 1(a) Q1a. Dummy for living in rural area 
q1b Recoded value (c) for question 1(b) Q1b. Dummy for living in urban area 
q2 Value of how many times individual 

moved before age 18 
Q2 Value of how many times individual moved before age 

18 
q3 Recoded value (c) for question 3(a) Q3a Dummy for speaking English at home 
q4_2 Recoded dichotomous value of 

primary caretaker 
Q4b. Recoded dummy for living with father as primary 

caretaker 
q4_14 Recoded dichotomous value of 

primary caretaker 
Q4i. Recoded dummy for living with father as primary 

caretaker 
q5 Dummy variable for primary 

caretaker’s college attendance 
Q5 Primary caregiver attended college 

q9 Recoded dichotomous value of 
community leader as family friend 

Q9a Dummy variable for having a community leader as a 
friend of primary caretaker 

q11_r Recoded dichotomous q11e Q11e Recoded dummy for having refused to answer 
frequency of political conversations at home 

comfneig Recoded (a) first principle 
component of q12 

Q12a, b, c, d & 
e 

Recoded (a) first principle component for having felt 
comfortable with their neighbors. 

famconn Recoded (a) first principle 
component of q13 

Q13a, c, e & f Recoded (a) first principle component for level of family 
connectedness to community. 

join1 Recoded (a) first principle 
component of q21 

Q21d, e, j & k Recoded (a) first principle component for relevance of 
factors that influence decision to join. 

join2 Recoded (a) first principle 
component of q21 

Q21a, & g Recoded (a) first principle component for relevance of 
factors that influence decision to join 



I-8 Appendix I Abt Associates Inc. 

Exhibit I.1:  Measures Used in Propensity Score Analysis 
Variables from Baseline Survey Items 

(1) Variable (2) Description (3) Survey Item (4) Measure 
q22_5 Dichotomous value of other options 

considered (c) 
Q22e 
 

Recoded dummy for having considered private sector 
job 

q22_6 Dichotomous value of other options 
considered (c) 

Q22f 
 

Recoded dummy for having considered public sector 
job 

q22_7 Dichotomous value of other options 
considered (c) 

Q22g 
 

Recoded dummy for having considered military service 

q22_8 Dichotomous value of other options 
considered (c) 

Q22h 
 

Recoded dummy for having considered other service 
activity 

q22_9 
 

Dichotomous value of other options 
considered (c) 

Q22i 
 

Recoded dummy for having considered traveling 

q22_10 Dichotomous value of other options 
considered (c) 

Q22j 
 

Recoded dummy for having considered no other 
options 

q22_11 Dichotomous value of other options 
considered (c) 

Q22e 
 

Recoded dummy for not having other available options 

q23a 
 

Dichotomous value of occurrences 
in year before inquiry (c) 

Q23a 
 

Recoded dummy for having graduated from high 
school in the year before inquiry 

q23b 
 

Dichotomous value of occurrences 
in year before inquiry (c) 

Q23b 
 

Recoded dummy for having graduated (or about to) 
from college in the year before inquiry 

q23c 
 

Dichotomous value of occurrences 
in year before inquiry (c) 

Q23c 
 

Recoded dummy for having retired (or about to) in the 
year before inquiry 

q23d 
 

Dichotomous value of occurrences 
in year before inquiry (c) 

Q23d 
 

Recoded dummy for having friend or relative join 
AmeriCorp in the year before inquiry 

q23e Dichotomous value of occurrences 
in year before inquiry (c) 

Q23e 
 

Recoded dummy for having lost job or forced to leave 
school in the year before inquiry 

q23f 
 

Dichotomous value of occurrences 
in year before inquiry (c) 

Q23f 
 

Recoded dummy for having relationship end in the 
year before inquiry 

q23g Dichotomous value of occurrences 
in year before inquiry (c) 

Q23g 
 

Recoded dummy for having child leave home in the 
year before inquiry 

q24a 
 

Recoded dichotomous measure of 
program participation concerns (c) 

Q24a Dummy variable indicating concerns over personal 
health problems 

q24b Recoded dichotomous measure of 
program participation concerns (c) 

Q24b Dummy variable indicating concerns over conflicts with 
family time 

q24c 
 

Recoded dichotomous measure of 
program participation concerns (c) 

Q24c Dummy variable indicating concerns over close 
relations not joining AmeriCorp 

q24d 
 

Recoded dichotomous measure of 
program participation concerns (c) 

Q24d Dummy variable indicating concern that AmeriCorp 
stipend would be inadequate 

poverty First principle component of proxies 
for poverty 

Q25a, q25b1-b3 
 

First principle component for measures of having been 
homeless and/or having received some kind of public 
assistance. 

q26d Measure of earned income for 1998 Q26d Value of income participant reported earning in 1998 
Note: The first column presents the variable names of these measures in the public use Baseline and PPSS survey data. 
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Exhibit I.2: Descriptive Statistics 
  No Imputations With Imputations 
Variable Name Variable Label Mean Std Dev N Mean Std Dev N 
serv_career Importance of service oriented careers 0.000 1.266 4146 0.000 1.266 4153 
conf_educ Confidence in ability to obtain an education 0.000 1.281 4143 -0.001 1.281 4153 
resp_educ Acceptance of responsibility for educational success 0.000 1.504 4135 0.000 1.503 4153 
civic_obl Civic obligations  0.000 1.201 4143 -0.002 1.201 4153 
nghbr_obl Neighborhood obligations 0.000 1.445 4144 -0.001 1.444 4153 
comm_actvsm Community based activism 0.000 1.325 4143 -0.001 1.325 4153 
engmt_poltcs Engagement in the political process 0.000 1.395 4132 -0.002 1.396 4153 
lcl_cvc_eff Local civic efficacy 0.000 1.302 4133 0.000 1.304 4153 
grssrts_eff Grassroots efficacy 0.000 1.364 4141 -0.001 1.366 4153 
cnnc_comm Connection to community 0.000 1.574 4140 -0.001 1.577 4153 
comm_prb_id Community problem identification 0.000 1.644 4148 0.000 1.643 4153 
wrk_sklls Basic work skills 0.000 1.798 4087 0.003 1.805 4153 
cnstrctv_grp Constructive group interactions 0.000 1.526 4147 -0.001 1.525 4153 
cnstrctv_behv Constructive personal behavior in groups 0.000 1.739 4145 0.000 1.738 4153 
resp_emplymt Acceptance of responsibility for employment success 0.000 1.604 4140 0.000 1.604 4153 
apprc_dvrsty Appreciation of ethnic and cultural diversity 0.000 1.982 4138 0.000 1.981 4153 
schl_attd Attending school in the year before joining the program 0.613 0.487 4153 0.613 0.487 4153 
Working Working in the year before joining the program 0.699 0.459 4153 0.699 0.459 4153 
voln_lst_yr Volunteering last year 0.316 0.465 4153 0.316 0.465 4153 
voln_evr Prior volunteering 0.869 0.338 4147 0.869 0.338 4153 
Married Married at baseline 0.122 0.328 4141 0.122 0.328 4153 
Children Having children at baseline 0.265 0.441 4142 0.266 0.442 4153 
Male Male 0.263 0.440 4148 0.263 0.440 4153 
Hispanic Hispanic 0.114 0.318 4129 0.114 0.318 4153 
Black Black 0.228 0.419 4129 0.227 0.419 4153 
Retired Retired before joining 0.224 0.418 210 0.023 0.151 3207 
chld_home Child left home before joining  0.015 0.121 2974 0.017 0.129 3207 
Comfneig Comfort with neighbors 0.000 1.000 2955 -0.004 1.000 3207 
Famconn Family connectedness 0.000 1.000 2956 0.002 1.002 3207 
join1 Factors influencing joining 1 0.000 1.000 2970 0.009 1.001 3207 
join2 Factors influencing joining 2 0.000 1.000 2972 0.006 1.000 3207 
Poverty Poverty 0.000 1.000 2969 0.005 1.009 3207 
Rural Spending youth in rural area 0.438 0.496 2962 0.438 0.496 3207 
Urban Spending youth in urban area 0.475 0.499 2964 0.477 0.500 3207 
polt_less During youth, political issues almost never discussed at home 0.315 0.465 2964 0.314 0.464 3207 
mov_freq Number of moves before age 18 2.995 3.486 2968 3.006 3.520 3207 
only_english During youth, only English is spoken at home 0.895 0.307 2975 0.891 0.311 3207 
father_care Father was the main caretaker 0.772 0.420 2972 0.771 0.420 3207 
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Exhibit I.2: Descriptive Statistics 
  No Imputations With Imputations 
Variable Name Variable Label Mean Std Dev N Mean Std Dev N 
other_care Other person than immediate family was the main caretaker 0.027 0.161 2972 0.028 0.165 3207 
care_taker_college Primary caretaker having some college attainment 0.637 0.481 2956 0.632 0.482 3207 
fmly_frnd_ldr Having a community leader as a close family friend 0.512 0.500 2919 0.513 0.500 3207 
priv_job Private sector considered before joining 0.228 0.420 2917 0.226 0.418 3207 
pblc_job Public sector considered before joining 0.275 0.447 2917 0.275 0.447 3207 
Military Military considered before joining 0.035 0.184 2917 0.036 0.188 3207 
oth_srvc Other service considered before joining 0.174 0.379 2917 0.169 0.375 3207 
Travel Travelling considered before joining 0.053 0.225 2917 0.056 0.229 3207 
no_oth_optns No other options considered before joining 0.129 0.336 2917 0.123 0.329 3207 
no_optns_avlb No other options were available before joining 0.033 0.178 2917 0.030 0.171 3207 
grad_hgh_sch Graduated high school 0.263 0.440 2972 0.264 0.441 3207 
grad_cllg Graduated college 0.491 0.500 2192 0.432 0.495 3207 
frnd_prg Friend in AmeriCorps 0.233 0.423 2968 0.234 0.424 3207 
lst_jb_schl Lost job or left school before joining 0.063 0.243 2974 0.064 0.244 3207 
reltnshp_end Relationship ended before joining 0.074 0.261 2974 0.075 0.263 3207 
conc_famly When joining the program, had concerns about family 0.129 0.335 2974 0.128 0.335 3207 
conc_health When joining the program, had concerns about health 0.108 0.311 2974 0.109 0.312 3207 
conc_rel When joining the program, had concerns about relationships 0.115 0.319 2975 0.112 0.315 3207 
conc_stpnd When joining the program, had concern about the stipend 0.361 0.480 2970 0.361 0.480 3207 
income_1998 1998 earned income (continuous) 11394.847 10236.404 2665 11303.618 10256.666 3207 
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Exhibit I.3: Logistic Regression— 
Step 1, State and National 

Variable 
Odds 
Ratio 

Std. 
Error P-value 

Serv_career 1.164 0.063 0.005 
Conf_educ 0.862 0.039 0.001 
Resp_educ 1.258 0.041 0.000 
Civic_obl 0.802 0.037 0.000 
nghbr_obl 0.903 0.029 0.002 
comm_actvsm 1.195 0.050 0.000 
engmt_poltcs 0.763 0.036 0.000 
lcl_cvc_eff 0.761 0.031 0.000 
grssrts_eff 1.017 0.039 0.656 
Cnnc_comm 1.095 0.043 0.021 
comm_prb_id 1.083 0.037 0.021 
wrk_sklls 1.091 0.034 0.006 
cnstrctv_grp 0.782 0.031 0.000 
cnstrctv_b~v 1.236 0.043 0.000 
Resp_emplymt 0.972 0.036 0.446 
apprc_dvrsty 0.836 0.023 0.000 
Schl_attd 0.537 0.059 0.000 
working 0.461 0.049 0.000 
Voln_lst_yr 0.647 0.064 0.000 
Voln_evr 0.746 0.104 0.036 
married 0.730 0.104 0.027 
children 1.786 0.236 0.000 
Male 1.275 0.164 0.060 
hispanic 1.948 0.457 0.005 
Black 0.952 0.213 0.825 

 
 

 

Exhibit I.4: Logistic Regression— 
Step 2, State and National 

Variable 
Odds 
Ratio 

Std. 
Error P-Value 

ps_1  2.617 0.183 0.000 
Retired 2.032 0.996 0.148 
chld_home 1.153 0.659 0.803 
Comfneig 1.091 0.085 0.264 
Famconn 1.130 0.089 0.121 
join1 1.507 0.102 0.000 
join2 1.327 0.099 0.000 
Poverty 0.969 0.058 0.597 
Rural 1.317 0.200 0.071 
Urban 1.330 0.182 0.037 
polt_less 1.100 0.150 0.485 
mov_freq 1.001 0.021 0.961 
only_english 0.816 0.175 0.341 
father_care 0.820 0.122 0.183 
other_care 0.939 0.336 0.860 
care_taker~e 0.969 0.124 0.803 
fmly_frnd_~r 0.981 0.133 0.888 
priv_job 1.333 0.195 0.050 
pblc_job 0.840 0.107 0.171 
Military 0.244 0.067 0.000 
oth_srvc 0.493 0.086 0.000 
Travel 0.469 0.152 0.019 
no_oth_optns 1.810 0.368 0.004 
no_optns_a~b 0.848 0.262 0.594 
grad_hgh_sch 0.514 0.097 0.000 
grad_cllg 0.590 0.085 0.000 
frnd_prg 1.213 0.209 0.262 
lst_jb_schl 0.651 0.150 0.063 
reltnshp_end 0.781 0.149 0.196 
conc_famly 0.397 0.078 0.000 
conc_health 0.841 0.175 0.407 
conc_rel 1.190 0.291 0.477 
conc_stpnd 1.770 0.228 0.000 
income_1998 1.000 0.000 0.021 
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Exhibit I.5: Logistic Regression— 
Step 1, NCCC 

Variable 
Odds 
Ratio 

Std. 
Error P-value 

Serv_career 1.107 0.086 0.187 
Conf_educ 0.790 0.056 0.001 
Resp_educ 1.563 0.127 0.000 
Civic_obl 0.790 0.061 0.002 
nghbr_obl 0.905 0.056 0.108 
comm_actvsm 1.252 0.114 0.013 
engmt_poltcs 0.766 0.055 0.000 
lcl_cvc_eff 0.915 0.067 0.227 
grssrts_eff 0.741 0.057 0.000 
Cnnc_comm 0.958 0.076 0.588 
comm_prb_id 1.006 0.065 0.927 
wrk_sklls 1.137 0.066 0.027 
cnstrctv_grp 0.814 0.057 0.004 
cnstrctv_b~v 1.057 0.061 0.344 
Resp_emplymt 0.958 0.064 0.519 
apprc_dvrsty 1.002 0.050 0.973 
Schl_attd 0.894 0.174 0.566 
working 0.198 0.046 0.000 
Voln_lst_yr 1.007 0.178 0.968 
Voln_evr 0.898 0.274 0.724 
married 0.479 0.396 0.373 
children 1.735 1.574 0.543 
Male 1.540 0.280 0.018 
hispanic 0.485 0.172 0.042 
Black 0.900 0.404 0.815 

 

 

Exhibit I.6: Logistic Regression— 
Step 2, NCCC 

Variable 
Odds 
Ratio 

Std. 
Error P-Value 

ps_1  2.999 0.330 0.000 
Retired 1.080 0.119 0.485 
chld_home 1.002 0.129 0.989 
Comfneig 0.810 0.088 0.052 
Famconn 1.126 0.166 0.421 
join1 3.120 1.967 0.071 
join2 1.036 0.218 0.865 
Poverty 1.480 0.309 0.060 
Rural 1.067 0.250 0.783 
Urban 1.006 0.036 0.876 
polt_less 1.876 0.889 0.185 
mov_freq 1.139 0.329 0.653 
only_english 0.816 0.525 0.752 
father_care 0.766 0.186 0.271 
other_care 1.875 0.397 0.003 
care_taker~e 1.064 0.251 0.791 
fmly_frnd_~r 0.657 0.153 0.072 
priv_job 0.630 0.330 0.378 
pblc_job 1.630 0.393 0.043 
Military 0.897 0.289 0.736 
oth_srvc 2.612 1.028 0.015 
Travel 0.347 0.082 0.000 
no_oth_optns 0.599 0.134 0.022 
no_optns_a~b 0.951 0.254 0.851 
grad_hgh_sch 1.788 1.683 0.537 
grad_cllg 0.543 0.322 0.304 
frnd_prg 0.994 0.291 0.983 
lst_jb_schl 0.699 0.320 0.435 
reltnshp_end 1.813 0.476 0.024 
conc_famly 0.859 0.205 0.525 
conc_health 1.000 0.000 0.884 
conc_rel 1.190 0.291 0.477 
conc_stpnd 1.770 0.228 0.000 
income_1998 1.000 0.000 0.021 
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Exhibit I.7: Histogram of the Propensity Score, State and National 
 

 
 
Exhibit I.8: Histogram of the Propensity Score, NCCC 
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Exhibit I.9: Standardized Differences, State and National, 4 Propensity Score Strata 
Standardized Differences 

Variable Name Variable Label Strata 1 Strata 2 Strata 3 Strata 4 
serv_career Importance of service oriented careers 0.144 0.017 0.013 0.016 
conf_educ Confidence in ability to obtain an education 0.052 0.113 0.052 0.079 
resp_educ Acceptance of responsibility for educational success 0.219 0.147 0.157 0.018 
civic_obl Civic obligations  0.063 0.007 0.034 0.171 
nghbr_obl Neighborhood obligations 0.067 0.094 0.083 0.126 
comm_actvsm Community based activism 0.090 0.041 0.067 0.142 
engmt_poltcs Engagement in the political process 0.052 0.034 0.117 0.188 
lcl_cvc_eff Local civic efficacy 0.005 0.099 0.015 0.062 
grssrts_eff Grassroots efficacy 0.001 0.026 0.085 0.089 
cnnc_comm Connection to community 0.004 0.002 0.087 0.030 
comm_prb_id Community problem identification 0.120 0.045 0.075 0.054 
wrk_sklls Basic work skills 0.002 0.064 0.002 0.099 
cnstrctv_grp Constructive group interactions 0.018 0.117 0.028 0.110 
cnstrctv_behv Constructive personal behavior in groups 0.098 0.042 0.030 0.033 
resp_emplymt Acceptance of responsibility for employment success 0.070 0.001 0.182 0.041 
apprc_dvrsty Appreciation of ethnic and cultural diversity 0.051 0.005 0.001 0.070 
schl_attd Attending school in the year before joining the program 0.032 0.098 0.115 0.197 
Working Working in the year before joining the program 0.059 0.123 0.042 0.174 
voln_lst_yr Volunteering last year 0.104 0.015 0.074 0.049 
voln_evr Prior volunteering 0.085 0.110 0.016 0.038 
Married Married at baseline 0.004 0.036 0.094 0.060 
Children Having children at baseline 0.053 0.027 0.081 0.071 
Male Male 0.076 0.047 0.068 0.038 
Hispanic Hispanic 0.151 0.088 0.118 0.039 
Black black 0.074 0.038 0.071 0.037 
Retired Retired before joining 0.045 0.105 0.005 0.298 
chld_home Child left home before joining  0.115 0.099 0.043 0.044 
Comfneig Comfort with neighbors 0.054 0.171 0.054 0.136 
Famconn Family connectedness 0.041 0.118 0.055 0.124 
join1 Factors influencing joining 1 0.180 0.011 0.088 0.012 
join2 Factors influencing joining 2 0.002 0.087 0.080 0.151 
Poverty Poverty 0.025 0.055 0.041 0.097 
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Exhibit I.9: Standardized Differences, State and National, 4 Propensity Score Strata 
Standardized Differences 

Variable Name Variable Label Strata 1 Strata 2 Strata 3 Strata 4 
Rural Spending youth in rural area 0.104 0.076 0.040 0.070 
Urban Spending youth in urban area 0.028 0.022 0.038 0.107 
polt_less During youth, political issues almost never discussed at home 0.020 0.003 0.014 0.012 
mov_freq No of moves before age 18 0.103 0.047 0.033 0.032 
only_english During youth, only English is spoken at home 0.045 0.082 0.074 0.046 
father_care Father was the main caretaker 0.021 0.026 0.029 0.173 
other_care Other person than immediate family was the main caretaker 0.034 0.022 0.014 0.026 
care_taker_college Primary caretaker having some college attainment 0.034 0.023 0.022 0.074 
fmly_frnd_ldr Having a comm. leader as a close family friend 0.116 0.131 0.098 0.013 
priv_job Private sector considered before joining 0.043 0.067 0.039 0.033 
pblc_job Public sector considered before joining 0.086 0.007 0.007 0.048 
Military Military considered before joining 0.140 0.003 0.008 0.055 
oth_srvc Other service considered before joining 0.024 0.079 0.105 0.000 
Travel Travelling considered before joining 0.029 0.073 0.040 0.011 
no_oth_optns No other options considered before joining 0.046 0.021 0.181 0.222 
no_optns_avlb No other options were available before joining 0.014 0.002 0.018 0.040 
grad_hgh_sch Graduated high school 0.202 0.055 0.022 0.046 
grad_cllg Graduated college 0.114 0.092 0.049 0.077 
frnd_prg Friend in AmeriCorps 0.077 0.047 0.061 0.250 
lst_jb_schl Lost job or left school before joining 0.075 0.031 0.029 0.086 
reltnshp_end Relationship ended before joining 0.015 0.052 0.068 0.003 
conc_famly When joining the program, had concerns about family 0.064 0.014 0.042 0.008 
conc_health When joining the program, had concerns about health 0.083 0.005 0.015 0.018 
conc_rel When joining the program, had concerns about relationships 0.185 0.008 0.046 0.052 
conc_stpnd When joining the program, had concern about the stipend 0.107 0.009 0.103 0.096 
income_1998 1998 earned income (continuous) 0.076 0.108 0.012 0.094 
Number Balanced  53 57 55 49 
Note: Numbers in bold italic refer to unbalanced covariates.     
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Exhibit I.10: Standardized Differences, NCCC 2 Propensity Score Strata   
  Standardized Differences 
Variable Name Variable Label Stratum 1 Stratum 2 
serv_career Importance of service oriented careers 0.200 0.213 
conf_educ Confidence in ability to obtain an education 0.076 0.162 
resp_educ Acceptance of responsibility for educational success 0.112 0.034 
civic_obl Civic obligations  0.030 0.213 
nghbr_obl Neighborhood obligations 0.108 0.170 
comm_actvsm Community based activism 0.127 0.209 
engmt_poltcs Engagement in the political process 0.316 0.047 
lcl_cvc_eff Local civic efficacy 0.207 0.099 
grssrts_eff Grassroots efficacy 0.317 0.056 
cnnc_comm Connection to community 0.082 0.099 
comm_prb_id Community problem identification 0.206 0.120 
wrk_sklls Basic work skills 0.072 0.259 
cnstrctv_grp Constructive group interactions 0.056 0.008 
cnstrctv_behv Constructive personal behavior in groups 0.178 0.152 
resp_emplymt Acceptance of responsibility for employment success 0.001 0.118 
apprc_dvrsty Appreciation of ethnic and cultural diversity 0.130 0.016 
schl_attd Attending school in the year before joining the program 0.184 0.366 
Working Working in the year before joining the program 0.011 0.116 
voln_lst_yr Volunteering last year 0.066 0.274 
voln_evr Prior volunteering 0.126 0.188 
Married Married at baseline 0.178 0.073 
Children Having children at baseline 0.075 0.144 
Male Male 0.075 0.206 
Hispanic Hispanic 0.010 0.047 
Black Black 0.011 0.063 
Retired Retired before joining 0.000 0.000 
chld_home Child left home before joining  0.000 0.120 
Comfneig Comfort with neighbors 0.044 0.323 
Famconn Family connectedness 0.037 0.214 
join1 Factors influencing joining 1 0.088 0.024 
join2 Factors influencing joining 2 0.022 0.043 
Poverty Poverty 0.033 0.127 
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Exhibit I.10: Standardized Differences, NCCC 2 Propensity Score Strata   
  Standardized Differences 
Variable Name Variable Label Stratum 1 Stratum 2 
Rural Spending youth in rural area 0.059 0.220 
Urban Spending youth in urban area 0.033 0.279 
polt_less During youth, political issues almost never discussed at home 0.067 0.055 
mov_freq No of moves before age 18 0.165 0.086 
only_english During youth, only english is spoken at home 0.098 0.393 
father_care Father was the main caretaker 0.173 0.120 
other_care Other person than imm. family was the main caretaker 0.063 0.190 
care_taker_college Primary caretaker having some college attainment 0.073 0.237 
fmly_frnd_ldr Having a comm. leader as a close family friend 0.166 0.044 
priv_job Private sector considered before joining 0.039 0.031 
pblc_job Public sector considered before joining 0.073 0.149 
Military Military considered before joining 0.015 0.161 
oth_srvc Other service considered before joining 0.119 0.277 
Travel Travelling considered before joining 0.185 0.091 
no_oth_optns No other options considered before joining 0.025 0.177 
no_optns_avlb No other options were available before joining 0.000 0.000 
grad_hgh_sch Graduated high school 0.395 0.201 
grad_cllg Graduated college 0.114 0.345 
frnd_prg Friend in Americorps 0.071 0.197 
lst_jb_schl Lost job or left school before joining 0.052 0.095 
reltnshp_end Relationship ended before joining 0.122 0.243 
conc_famly When joining the program, had concerns about family 0.078 0.060 
conc_health When joining the program, had concerns about health 0.075 0.154 
conc_rel When joining the program, had concerns about relationships 0.248 0.373 
conc_stpnd When joining the program, had concern about the stipend 0.091 0.221 
income_1998 1998 earned income (continuous) 0.061 0.202 
prop_scr PROPENSITY SCORE 0.635 0.136 
Number Balanced 44 29 
Note: Numbers in bold italic refer to unbalanced covariates.   
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Exhibit I.11: Logistic Regression— 
Step 1, State and National 

Variable 
Odds 
Ratio 

Std. 
Error P-value 

serv_career 1.157 0.064 0.008 
conf_educ 0.839 0.039 0.000 
resp_educ 1.421 0.060 0.000 
resp_educ_2 1.165 0.035 0.000 
resp_educ_3 1.012 0.005 0.014 
wrk_sklls_2 1.019 0.016 0.230 
wrk_sklls_3 1.007 0.003 0.011 
civic_obl 0.805 0.036 0.000 
nghbr_obl 0.907 0.030 0.003 
comm_actvsm 1.173 0.049 0.000 
engmt_poltcs 0.771 0.036 0.000 
lcl_cvc_eff 0.752 0.031 0.000 
grssrts_eff 1.036 0.040 0.365 
cnnc_comm 1.099 0.043 0.015 
comm_prb_id 1.077 0.038 0.035 
wrk_sklls 1.036 0.038 0.328 
cnstrctv_grp 0.780 0.032 0.000 
cnstrctv_b~v 1.219 0.044 0.000 
resp_emplymt 0.977 0.036 0.532 
apprc_dvrsty 0.828 0.024 0.000 
schl_attd 0.549 0.062 0.000 
Working 0.448 0.049 0.000 
voln_lst_yr 0.670 0.066 0.000 
voln_evr 0.751 0.109 0.050 
Married 0.706 0.102 0.016 
Children 1.813 0.243 0.000 
Male 1.229 0.166 0.127 
Hispanic 2.058 0.483 0.002 
Black 0.966 0.220 0.878 

 

 

Exhibit I.12: Logistic Regression— 
Step 2, State and National 

Variable 
Odds 
Ratio 

Std. 
Error P-Value 

ps_1 2.646 0.351 0.000 
join1_2 0.980 0.059 0.739 
join1_3 0.992 0.046 0.854 
join1_ps_1 0.998 0.065 0.980 
father_car~1 1.005 0.144 0.974 
Retired 3.393 3.293 0.208 
ret_prg 0.632 0.626 0.643 
ret_optn 0.692 0.694 0.713 
prg_optn 0.865 0.376 0.739 
retired_ps_1 0.854 0.328 0.680 
frnd_prg_p~1 1.007 0.159 0.967 
no_oth_opt~1 1.189 0.250 0.412 
chld_home 1.276 0.841 0.712 
Comfneig 1.107 0.089 0.204 
Famconn 1.116 0.088 0.164 
join1 1.555 0.249 0.006 
join2 1.307 0.098 0.000 
Poverty 0.967 0.061 0.598 
Rural 1.322 0.203 0.069 
Urban 1.390 0.193 0.018 
polt_less 1.054 0.139 0.693 
mov_freq 0.996 0.020 0.852 
only_english 0.761 0.159 0.192 
father_care 0.813 0.265 0.525 
other_care 0.973 0.364 0.943 
care_taker~e 0.994 0.133 0.966 
fmly_frnd_~r 0.972 0.135 0.837 
priv_job 1.291 0.191 0.084 
pblc_job 0.868 0.113 0.275 
Military 0.258 0.072 0.000 
oth_srvc 0.510 0.091 0.000 
Travel 0.454 0.148 0.016 
no_oth_optns 1.438 0.671 0.436 
no_optns_a~b 0.800 0.247 0.469 
grad_hgh_sch 0.504 0.094 0.000 
grad_cllg 0.568 0.080 0.000 
frnd_prg 1.281 0.458 0.488 
lst_jb_schl 0.572 0.134 0.018 
reltnshp_end 0.776 0.151 0.193 
conc_famly 0.407 0.085 0.000 
conc_health 0.877 0.190 0.547 
conc_rel 1.128 0.281 0.629 
conc_stpnd 1.888 0.248 0.000 
income_1998 1.000 0.000 0.014 
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Exhibit I.13: Standardized Differences, State and National, 4 Propensity Score Strata 
Standardized Differences 

Variable Name Variable Label Stratum 1 Stratum 2 Stratum 3 Stratum 4 
serv_career Importance of service oriented careers 0.133 0.068 0.100 0.025 
conf_educ Confidence in ability to obtain an education 0.047 0.094 0.073 0.074 
resp_educ Acceptance of responsibility for educational success 0.212 0.063 0.174 0.051 
civic_obl Civic obligations  0.022 0.044 0.083 0.089 
nghbr_obl Neighborhood obligations 0.117 0.120 0.067 0.085 
comm_actvsm Community based activism 0.091 0.014 0.073 0.110 
engmt_poltcs Engagement in the political process 0.005 0.130 0.201 0.107 
lcl_cvc_eff Local civic efficacy 0.030 0.078 0.017 0.012 
grssrts_eff Grassroots efficacy 0.016 0.016 0.022 0.117 
cnnc_comm Connection to community 0.041 0.024 0.075 0.039 
comm_prb_id Community problem identification 0.112 0.046 0.042 0.073 
wrk_sklls Basic work skills 0.012 0.033 0.049 0.135 
cnstrctv_grp Constructive group interactions 0.007 0.021 0.092 0.017 
cnstrctv_behv Constructive personal behavior in groups 0.038 0.015 0.018 0.018 
resp_emplymt Acceptance of responsibility for employment success 0.001 0.010 0.203 0.038 
apprc_dvrsty Appreciation of ethnic and cultural diversity 0.033 0.029 0.100 0.055 
schl_attd Attending school in the year before joining the program 0.082 0.120 0.049 0.088 
Working Working in the year before joining the program 0.045 0.035 0.067 0.133 
voln_lst_yr Volunteering last year 0.007 0.047 0.022 0.073 
voln_evr Prior volunteering 0.099 0.085 0.079 0.099 
Married Married at baseline 0.017 0.022 0.081 0.074 
Children Having children at baseline 0.038 0.043 0.114 0.034 
Male Male 0.099 0.103 0.016 0.081 
Hispanic Hispanic 0.133 0.129 0.122 0.099 
Black black 0.001 0.063 0.042 0.008 
Retired Retired before joining 0.045 0.107 0.043 0.181 
chld_home Child left home before joining  0.136 0.070 0.013 0.083 
Comfneig Comfort with neighbors 0.060 0.174 0.015 0.184 
Famconn Family connectedness 0.008 0.050 0.050 0.039 
join1 Factors influencing joining 1 0.230 0.007 0.004 0.061 
join2 Factors influencing joining 2 0.015 0.066 0.033 0.186 
Poverty Poverty 0.071 0.035 0.014 0.111 
Rural Spending youth in rural area 0.059 0.078 0.064 0.028 
Urban Spending youth in urban area 0.048 0.033 0.043 0.112 
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Exhibit I.13: Standardized Differences, State and National, 4 Propensity Score Strata 
Standardized Differences 

Variable Name Variable Label Stratum 1 Stratum 2 Stratum 3 Stratum 4 
polt_less During youth, political issues almost never discussed at home 0.053 0.034 0.059 0.065 
mov_freq No of moves before age 18 0.110 0.029 0.035 0.046 
only_english During youth, only English is spoken at home 0.038 0.046 0.116 0.031 
father_care Father was the main caretaker 0.070 0.010 0.009 0.149 
other_care Other person than immediate family was the main caretaker 0.084 0.021 0.020 0.036 
care_taker_college Primary caretaker having some college attainment 0.026 0.086 0.020 0.056 
fmly_frnd_ldr Having a comm. leader as a close family friend 0.117 0.068 0.155 0.010 
priv_job Private sector considered before joining 0.022 0.022 0.043 0.086 
pblc_job Public sector considered before joining 0.147 0.090 0.016 0.049 
Military Military considered before joining 0.129 0.024 0.002 0.049 
oth_srvc Other service considered before joining 0.142 0.174 0.063 0.005 
Travel Travelling considered before joining 0.023 0.035 0.006 0.018 
no_oth_optns No other options considered before joining 0.047 0.133 0.114 0.215 
no_optns_avlb No other options were available before joining 0.014 0.066 0.077 0.069 
grad_hgh_sch Graduated high school 0.211 0.012 0.043 0.025 
grad_cllg Graduated college 0.045 0.105 0.017 0.026 
frnd_prg Friend in AmeriCorps 0.090 0.011 0.051 0.277 
lst_jb_schl Lost job or left school before joining 0.035 0.017 0.053 0.051 
reltnshp_end Relationship ended before joining 0.059 0.057 0.016 0.018 
conc_famly When joining the program, had concerns about family 0.071 0.012 0.034 0.020 
conc_health When joining the program, had concerns about health 0.058 0.065 0.046 0.024 
conc_rel When joining the program, had concerns about relationships 0.037 0.033 0.023 0.042 
conc_stpnd When joining the program, had concern about the stipend 0.032 0.016 0.091 0.038 
income_1998 1998 earned income (continuous) 0.061 0.130 0.013 0.057 
Prop_Score Propensity Score  0.244 0.046 0.009 0.009 
Number Balanced  55 56 54 53 
Note: Numbers in bold italic refer to unbalanced covariates.     
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Appendix J: Estimation of Treatment Effects 

As discussed previously, the two key goals of this study were to describe long-term outcomes of 
AmeriCorp participants in the areas of civic engagement, education, employment, and teamwork and 
other life skills, seven years after participation, and to estimate the impact of AmeriCorps 
participation on those outcomes. The descriptive analyses of long-term outcomes were discussed in 
Appendix H. In this appendix, we describe our methodology for estimating treatment effects of 
participation in AmeriCorps. This appendix also presents summaries of the results of the impact 
models. 
 
Analytical Model Used to Estimate Impacts 

The regression equation used to estimate the impacts of participation in AmeriCorps was of the form 
shown below.1 Models of the same form were fit to both State and National and NCCC data, the only 
differences being the number of propensity strata used and the particular covariates used. As 
described in Appendix I, four propensity strata were used for analyses of State and National data, and 
for NCCC two strata were used. Details regarding the covariates used in the models follow in a 
subsequent section. 
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where: 
 

PIII
iY  is the phase III value of the outcome of interest for individual i , 

iT  is the treatment indicator for individual i  (1=Americorps participant, 0=comparison 
group), 

j
iS is the indicator (dummy) variable for the thj  propensity score stratum, 

B
iY is the baseline value of the outcome for individual i , 

)(
^

iPSLogit is the logit of the estimated propensity score of individual i ,  

                                                      
1  As described in Appendix D, we created weights for each individual to reflect the sampling design and 

non-response.  When estimating these models, data were weighted so that they more accurately reflect the 
population from which the sample was drawn. Using SAS software, linear regression results were 
estimated using PROC SURVEYREG Models for complex survey data. These models produce consistent 
estimators of the parameter estimate and of the standard errors, allowing for valid statistical test of 
significance. 
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n
iUBCov ),...,2,1( Nn = are series of unbalanced covariates from the propensity score 

analysis, 

),...,2,1( KkX k
i = are series of other covariates (such as gender, age, etc.), and 

iε  is the usual error term for individual i. 
 
Calculating Treatment Effects and Effect Sizes 

In order to calculate treatment effects from the results of the model shown in Equation 1, estimates of 
within-stratum treatment effects needed to be aggregated to produce an overall treatment effect. For 
example, for State and National group, the following formula was used to estimate the overall 
treatment effect: 
 

 T

TTTT

N
NNNN

TE 7362511
ˆˆˆˆ ββββ +++

=                          (Eqn. 2)  

 
where 
 

1̂β , 5β̂ , 6β̂ , and 7β̂  are estimated coefficients corresponding to the terms iT  and the three 

stratum by treatment interaction terms i
j

i TS  (for j = 1…3) from the fitted model, 

TN is the weighted total number of treatment group members in the State and National 
analysis sample, 

TN1 is the weighted number of treatment group members in the first propensity score stratum,  

TN 2 is the weighted number of treatment group members in the second propensity score 
stratum, and 

TN3 is the weighted number of treatment group members in the third propensity score 
stratum. 

 
In model results summaries, we report both the treatment effect estimate and an effect size associated 
with the treatment effect. For dichotomous variables, we report the treatment effect estimate and the 
percentage point difference between AmeriCorps participants and comparison group members. For 
continuous variables, we report the treatment effect estimates in standard deviation units, i.e., effect 
sizes. Specifically the formula used to calculate the effect size was:  
 

 
PooledSD

TEES =                (Eqn. 3) 

 
where  
 
 TE was calculated as shown in Equation 2 
 
and 
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2 2( 1)( ) ( 1)( )Pooled Standard Deviation

( 1) ( 1)
t t c c

t c

N S N S
N N

− + −
=

− + −
 

 
where 
 

tN  = sample size of treatment group (unweighted), 

cN = sample size of comparison group (unweighted), 

2
tS = variance for treatment group (unweighted and unadjusted), and 

2
cS = variance for comparison group (unweighted and unadjusted). 

 
Treatment effects and effect sizes were calculated in a likewise fashion for NCCC results, except that 
there were only two propensity strata. 
 
Estimation of Effects on Subgroups of Policy Interest 

We also considered the possibility that participation in AmeriCorps could have a different impact on 
different subgroups of Corps members. Therefore, we estimated separate treatment effects for:  
 

• Gender (males and females), 
• Race (both whites and non-whites and white, African American and Hispanic,2 variable 

used: nethfin), 
• Age, 
• Disadvantaged Status (report of receiving public assistance or housing assistance, either 

as a youth or in the year prior to inquiring about AmeriCorps), 
• Volunteer History (volunteered between 1994 and 1999 or not), and 
• Educational Attainment at Baseline (less than high school degree, high school degree, 

college). 
 
We applied the same regression model previously discussed to subsamples of the data representing 
the subgroups of policy interest. An important caveat with the subgroup regression models is that in 
some cases the number of individuals meeting the criteria for a subgroup was very small. In those 
cases we have less confidence in the results. 
 
Analytic Sample For Impact Analysis 

The obtained sample and response rates are described in Appendix C.  The analytic sample for the 
impact models was smaller than the obtained sample because individuals whose propensities 
(estimated probability of participation) were outside the region of common support were excluded 
from the impact analyses. That is, participants whose propensity score exceeded the maximum 
propensity score of the comparison group were excluded from the analysis.  For State and National, 

                                                      
2  The sample sizes for African American and Hispanic were too small to yield treatment estimates for 

NCCC; thus, in the report we discuss the White and Non-White analysis.  
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the analytic sample consisted of 1578 individuals (882 treatment and 696 comparison). For NCCC the 
analytic sample comprised 483 individuals (289 treatment and 194 comparison).  
 
For additional details on the propensity score analysis, see Appendix I.  For additional details on the 
sample and response rates, see Appendix C. 
 
Measures Used in Impact Models 

Dependent Variables 

We examined over 60 outcomes in four areas. Exhibit J.1 presents a descriptive label, the variable 
name and the source of each outcome. Greater detail on the construction of composite measures can 
be found in Appendix G.   
 

Exhibit J.1: Outcome Measures for Participation Effect Estimates  

Outcome Variable Name Survey Item (page) 
Civic Engagement   
Connection to Community concom qb10a-e (p. 45) 
Grassroots Efficacy grssroot prq3d-f (p. 48) 
Community Problem Identification knowprob prq4a-3 (p. 49) 
Neighborhood Obligation hoodoblg prq2b,c,f,g,h (p. 48) 
Community-Based Activism comact qb4_1a-c (p. 42) 
Personal Effectiveness of Community Service effctcom qb9a,d,f (p. 44)  
Personal Growth Through Community Service growcom qb9b,c,e,g,h (p. 44) 
Local Civic Efficacy lclciv prq3a-c (p. 48) 
Civic Obligation civoblg prq2a,d,e (p. 48) 
Likelihood of Future Service future_service q16 (p. 37) 
Engagement with Political Process engpolit qb4_1d,e,f (pp 42-3) 
Expressed Opinions Using Internet opinion_internet qb5a (p. 43) 
Expressed Opinions on Radio Call-In opinion_radio qb5b (p. 43) 
Talked to People re: Voting for Particular Candidate/Party voting_candidate qb5c (p. 43) 
Contacted Government Official contacted_govt qb5d (p. 43) 
Worked as Volunteer on Campaign volunteer_campaign qb5e (p. 43) 
Registered to Vote registered_vote qb1 (p. 40) 
Voted in November 2006 Elections voted_2006 qb2 (p. 40) 
Voted in 2004 Presidential Election voted_2004 qb3 (p. 41) 
Donated in Past 12 Months donated_past_year q21 (p. 38) 
Dollar Amount Donation donated_dollar q22xb (p. 39) 
Make a Difference in the Community (QB16d) difference_community prq1d (p. 48) 
1999–2000 Activity Influenced Interest in Current Events and 
Issues 

currevents qb11c (p. 46) 
qb12c (p. 47) 

1999–2000 Activity Influenced Commitment to Volunteer Service commvol qb11a (p. 46) 
qb12a (p. 47) 

Likely to Volunteer in the Future d_future_service q16 (p. 37) 
Education Related   
Level of Education Achieved education_attain qc3 (p. 51)  
Currently in School current_school q1f (p. 6) 
1999–2000 Affected Degree/Major Choice affected_degree qc9_1 (p. 53) 

qc10_1 (p. 54) 
1999–2000 Affected Concentration affected_concentration qc9_2 (p. 53) 

qc10_2 (p. 54) 
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Exhibit J.1: Outcome Measures for Participation Effect Estimates  

Outcome Variable Name Survey Item (page) 
1999–2000 Made More Interested interested_topic qc9_3 (p. 54) 

qc10_3 (p. 55) 
1999–2000 Helped See Importance importance_education qc9_4 (p. 54) 

qc10_4 (p. 55) 
1999–2000 Personal Goals for  personal_goals_educ_inc qc9_5 (p. 54) 

qc10_5 (p. 55) 
1999–2000 Decided Not to Pursue not_pursue_educ qc9_6 (p. 54) 

qc10_6 (p. 55) 
1999–2000 Money Earned (or Education Award from 
AmeriCorps Service in 1999–2000) Helped to Continue 
Education 

award_helped_cont_educ qc9_7 (p. 54) 
qc10_7 (p. 55) 

1999–2000 No Effect on Education no_effect_educ qc9_8 (p. 54) 
qc10_8 (p. 55) 

Highest Level of Education Desired desire_educ qc3 
Highest Level of Education Achieved achieved_educ qc2 
Employment Related   
Public Sector public_sector q1k_1-3 (pp 10 - 11) 
Service to Others service_others q1ab (p. 9) 
Importance of a Career in Service svcjob qb16a-c (p. 49) 
Income income qc20a (p. 58) 
1999–2000 Activity Affected Career Choice affected_career qb17a (p. 49) 

qb18a (p. 50) 
1999–2000 Gave Exposure to New Career Options exposure_career_options qb17b (p. 49) 

qb18b (p. 50) 
1999–2000 Priorities in What Wanted in Job Changed priorities_changed qb17c (p. 50) 

qb18c (p. 50) 
1999–2000 Gave Connections that Helped to Get A Job connections_to_job qb17d (p. 50) 

qb18d (p. 50) 
1999–2000 Put At Advantage When Trying to Find a Job advantage_finding_job qb17e (p. 50) 

qb18e (p. 50) 
1999–2000 No Effect on Career Choice no_effect_career qb17f (p. 50) 

qb18f (p. 50) 
First Job Discussed, Reported Working In Government d_govt qk1_1 
First Job Discussed, Reported Working In For Profit d_fpro qk1_1 
First Job Discussed, Reported Working In Non-Profit d_npro qk1_1 
First Job Discussed, Reported Working For Self d_self qk1_1 
Teamwork/Life Skills   
Appreciation of Cultural and Ethnic Diversity diverse qb10f-o (p. 45) and qb13 (p. 47) 
Social Trust social_trust q20 (p. 38) 
Constructive Group Interactions grprinter qb4a-d (p. 42) 
Constructive Personal Behavior in Groups grpbehav qb8a-f (p. 43-4) 
Life Satisfaction lifsatis qb14a-f (p. 47) 
1999–2000 Activity Influence on Personal and Family Life familylife qb11b (p. 46) 

qb12b (p. 47) 
Volunteering–12 Months vol q6, q6a, q6b (pp 30 - 31) 
Hours Volunteered in Past 12 Months hrsvol q8, q9 (p. 33) 
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Covariates 

The analytical model specified Equation 1 (above) shows that four types of covariates used in the 
impact models: 
 

• The logit of the propensity score (indicated by “ )(
^

iPSLogit ” in Eqn. 1) 

• Outcomes measured at baseline (pretest variables indicated by “ B
iY ” in Eqn. 1) 

• Unbalanced baseline measures (indicated by “ n
iUBCov ” in Eqn. 1) 

• Demographic characteristics (indicated by “ k
iX ” in Eqn. 1) 

 
Each type of covariate is explained in the sections that follow. 

 
Propensity Score Covariate 
Following Hong and Raudenbush (2006), we used the logit of the estimated propensity score as a 
covariate. 
 
Baseline (Pretest) Covariates 
Surveys were completed in 1999 as participants began their AmeriCorps service. Baseline measures 
of constructs also collected in 2007 are used as covariates in our regression equation. The use of a 
baseline measure of the outcome of interest enables a lagged outcome analysis model. It increases the 
precision of our estimated effects as it controls for initial differences in the outcome. However, not all 
outcomes have baseline measures available. Exhibit J.2 presents for each outcome the baseline 
measure (if available) that we included in the regression model for that outcome.   
 

Exhibit J.2: Baseline Covariates Used  

Outcome Variable Name 
Baseline Covariate 

Variable Name 
Civic Engagement   
Connection to Community concom id1_pre 
Grassroots Efficacy grssroot cgra_pre 
Community Problem Identification knowprob id2_pre 
Neighborhood Obligation hoodoblg nhb_pre 
Community-Based Activism comact act_pre 
Personal Effectiveness of Community Service effctcom spo_pre 
Personal Growth Through Community Service growcom sps_pre 
Local Civic Efficacy lclciv cgov_pre 
Civic Obligation civoblg rsp_pre 
Likelihood of Future Service future_service  
Engagement with Political Process engpolit info_pre 
Expressed Opinions Using Internet opinion_internet  
Expressed Opinions on Radio Call-In opinion_radio  
Talked to People re: Voting for Particular Candidate/Party voting_candidate  
Contacted Government Official contacted_govt  
Worked as Volunteer on Campaign volunteer_campaign  
Registered to Vote registered_vote v100_new 
Voted in November 2006 Elections voted_2006 v099 
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Exhibit J.2: Baseline Covariates Used  

Outcome Variable Name 
Baseline Covariate 

Variable Name 
Voted in 2004 Presidential Election voted_2004 v099 
Donated in Past 12 Months donated_past_year  
Dollar Amount Donation donated_dollar  
Make a Difference in the Community (QB16d) difference_community  
1999–2000 Activity Influenced Interest in Current Events and Issues currevents  
1999–2000 Activity Influenced Commitment to Volunteer Service commvol  
Likely to Volunteer in the Future d_future_service  
Education Related   
Level of Education Achieved education_attain v274 
Currently in School current_school v039 
1999–2000 Affected Degree/Major Choice affected_degree  
1999–2000 Affected Concentration affected_concentration  
1999–2000 Made More Interested interested_topic  
1999–2000 Helped See Importance importance_education  
1999–2000 Personal Goals for  personal_goals_educ_inc  
1999–2000 Decided Not to Pursue not_pursue_educ  
1999–2000 Money Earned (or Education Award from AmeriCorps Service in 
1999–2000) Helped to Continue Education 

award_helped_cont_educ 
 

1999–2000 No Effect on Education no_effect_educ  
Highest Level of Education Desired desire_educ v274 
Highest Level of Education Achieved achieved_educ v274 
Employment-Related   
Public Sector public_sector  
Service to Others service_others  
Importance of a Career in Service svcjob empl_pre 
Income income v270 
1999–2000 Activity Affected Career Choice affected_career  
1999–2000 Gave Exposure to New Career Options exposure_career_options  
1999–2000 Priorities in What Wanted in Job Changed priorities_changed  
1999–2000 Gave Connections that Helped to Get A Job connections_to_job  
1999–2000 Put At Advantage When Trying to Find a Job advantage_finding_job  
1999–2000 No Effect on Career Choice no_effect_career  
First Job Discussed, Reported Working In Government d_govt  
First Job Discussed, Reported Working In For Profit d_fpro  
First Job Discussed, Reported Working In Non-Profit d_npro  
First Job Discussed, Reported Working For Self d_self  
Teamwork/Life Skills   
Appreciation of Cultural and Ethnic Diversity diverse div_pre 
Social Trust social_trust  
Constructive Group Interactions grprinter grp_pre 
Constructive Personal Behavior in Groups grpbehav ind_pre 
Life Satisfaction lifsatis  
1999–2000 Activity Influence on Personal and Family Life familylife  
Volunteering–12 Months vol v042 
Hours Volunteered in Past 12 Months hrsvol v042 
a  If no variable name appears then at baseline no question was asked of respondents which could be used as a baseline 

covariate. 
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Unbalanced Baseline Variable Used as Covariates 
As described in Appendix I, our final solution from the propensity score analysis used four strata for 
the State and National sample and two strata for the NCCC sample. We were not able to achieve 
balance across every characteristic included in the propensity score analysis. Therefore, any 
characteristics that were not in balance between treatment and comparison groups from the propensity 
score analyses entered the impact models as covariates. For details and a list of unbalanced 
covariates, see Appendix I. 
 
Demographic Measures Used as Covariates 
Measure of age, marital status, an indicator for whether the respondent had children, and an indicator 
for whether the respondent was a college graduate were used as covariates in all impact models.  
 
Impact Analysis Results 

Results of the impact models are presented in the sections that follow. We present the estimated 
impacts of participation as either effect sizes or percentage point differences between treatment and 
comparison. For continuous variables, we present effect sizes as the difference between treatment and 
comparison group in units of standard deviations. For dichotomous outcomes, we report percentage 
point differences between treatment and comparison groups.  
 
Overall Treatment Effects 

Overall treatment effects for the State and National and NCCC groups are presented in Exhibits J.3 
and J.4, respectively. In these tables, the first two columns display the variable name and the 
description of each outcome of interest. The third column presents the unadjusted but weighted mean 
of each outcome in the treatment group. The estimated treatment effect, using the approach described 
earlier (Eqn. 2) is exhibited in the fourth column. The fifth column displays the adjusted and weighted 
mean of each outcome in the comparison group, which is calculated by simply subtracting the 
treatment effect from the unadjusted treatment mean. The sixth column presents the pooled standard 
deviation, which is used to calculate the effect size of the treatment effect (see Eqn. 3), which is 
presented in the seventh column. Percentage point differences for dichotomous outcomes are in the 
eighth column. Finally, p-values for the treatment effects, which also apply to the effect sizes and 
percentage point differences, are in the ninth column. Note that detailed discussions of these findings 
can be found in the main report. 
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Exhibit J.3: Overall Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.42 -0.02 7.44 1.34 -0.02 -2.47% 0.8853   
current_school Currently in School 0.24 0.06 0.18 0.43 0.13 5.58% 0.0695 ~ 
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.07 0.04 0.03 1.00 0.04 4.31% 0.5280   
public_sector Original, Reported working govt/public sector in any job 0.38 0.08 0.29 0.48 0.18 8.46% 0.0508 ~ 
service_others Reported working in field in service to others 0.46 0.13 0.33 0.49 0.26 12.83% 0.0016 ** 
CONCOM PIII, Connection to Community 0.07 0.24 -0.17 0.99 0.24 23.83% 0.0038 ** 
GRSSROOT PIII, Grassroots Efficacy 0.05 0.25 -0.20 1.01 0.25 24.80% 0.0006 *** 
KNOWPROB PIII, Community Problem Identification 0.19 0.25 -0.07 0.99 0.26 25.41% 0.0304 * 
HOODOBLG PIII, Neighborhood Obligations 0.09 0.03 0.07 0.95 0.03 2.61% 0.6269   
COMACTV PIII, Community Based Activism 0.03 0.19 -0.15 1.00 0.19 18.75% 0.0125 * 
vol Volunteered Last 12 mos, Phase III 0.64 0.03 0.60 0.47 0.07 3.43% 0.4866   
hrsvol No. Hours Volunteered 110.72 -5.68 116.41 305.87 -0.02 -568.18% 0.7999   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.12 0.02 0.09 1.01 0.02 2.40% 0.8790   
GROWCOM PIII, Personal Growth through Community Service 0.11 0.04 0.07 0.99 0.04 4.07% 0.7855   
LCLCIV PIII, Local Civic Efficacy 0.07 0.28 -0.21 1.01 0.28 27.86% 0.0083 ** 
CIVOBLG PIII, Civic Obligations 0.02 0.06 -0.04 1.00 0.06 6.01% 0.4101   
future_service Original, 3 pt scale on likelihood of future service 1.42 -0.07 1.49 0.57 -0.12 -6.95% 0.3183   
social_trust Social Trust 0.70 -0.01 0.71 0.46 -0.02 -0.72% 0.8673   
ENGPOLIT PIII, Engagement in Political Process 0.00 0.16 -0.16 0.99 0.16 16.05% 0.1418   
opinion_internet Expressed opinions using internet 2.39 0.08 2.30 1.21 0.07 8.38% 0.5629   
opinion_radio Expressed opinions on radio call-in 1.26 0.09 1.16 0.62 0.15 9.39% 0.0559 ~ 
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.10 0.18 1.93 1.13 0.16 17.74% 0.0577 ~ 

contacted_govt Contacted government official 1.90 0.09 1.81 1.04 0.08 8.72% 0.3567   
volunteer_campaign Worked as volunteer on a campaign 1.32 0.09 1.23 0.75 0.12 8.95% 0.1060   
Registered_vote Registered to vote 0.92 0.00 0.92 0.26 -0.01 -0.36% 0.8389   
voted_2006 Voted in 11/2006 Elections 0.73 -0.06 0.80 0.43 -0.15 -6.37% 0.0272 * 
voted_2004 Voted in 2004 Presidential Election 0.86 -0.02 0.88 0.33 -0.05 -1.74% 0.4633   
donated_past_year Donated money in past 12 months 0.78 0.08 0.70 0.41 0.19 7.89% 0.1480   
donated_dollar Total Donated Dollars, q22ab-q22nb 964.20 -186.75 1150.96 2624.33 -0.07 -18675.22% 0.4582   
GRPINTER PIII, Constructive Group Interactions -0.01 0.24 -0.25 1.04 0.23 23.64% 0.1169   
GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.05 0.27 -0.22 1.02 0.26 26.84% 0.0552 ~ 
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Exhibit J.3: Overall Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.66 0.14 3.52 1.27 0.11 14.15% 0.3540   
SVCJOB PIII, Importance of Service-Oriented Careers 0.09 0.21 -0.12 1.00 0.21 20.78% 0.0747 ~ 
income Income 5.41 -0.07 5.48 2.97 -0.02 -6.79% 0.7973   
LIFSATIS PIII, Life Satisfaction 0.04 0.26 -0.22 1.00 0.26 26.23% 0.0324 * 
currevents Activities 1999/00 influenced interest in current events 3.70 -0.04 3.74 0.95 -0.04 -3.74% 0.6787   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.00 0.53 3.46 0.96 0.56 53.42% 0.0000 *** 

familylife Activities 1999/00 influenced personal and family life 3.75 -0.29 4.04 0.98 -0.30 -29.39% 0.0000 *** 
affected_career Activities 1999/00 affected career choice 0.57 -0.13 0.70 0.48 -0.28 -13.27% 0.0020 ** 
exposure_career_options Activities 1999/00 exposed to new career options 0.79 0.07 0.73 0.43 0.16 6.69% 0.1644   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.63 -0.05 0.67 0.48 -0.10 -4.69% 0.3154   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.47 0.01 0.46 0.50 0.03 1.38% 0.7763   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.67 0.09 0.58 0.48 0.19 9.14% 0.0763 ~ 

no_effect_career Activities 1999/00 had no effect on career 0.23 -0.03 0.26 0.43 -0.08 -3.28% 0.5009   
affected_degree Activities 1999/00 affected degree or major choice 0.33 -0.15 0.48 0.48 -0.32 -15.41% 0.0028 ** 
affected_concentration Activities 1999/00 affected concentration choice 0.36 -0.13 0.49 0.49 -0.27 -13.28% 0.0090 ** 
interested_topic Activities 1999/00 increased interest in topic 0.47 0.04 0.43 0.50 0.08 3.81% 0.4557   
importance_education Activities 1999/00 helped see importance of education 0.66 -0.14 0.80 0.44 -0.32 -14.06% 0.0000 *** 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.59 -0.07 0.66 0.48 -0.15 -7.10% 0.1543   

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.09 0.01 0.08 0.29 0.05 1.40% 0.5502   

award_helped_cont_educ Money from 1999/00 helped continue education 0.56 0.28 0.28 0.49 0.57 28.10% 0.0000 *** 
no_effect_educ Activities 1999/00 had not effect on education 0.25 0.02 0.23 0.43 0.05 2.09% 0.5426   
desire_educ QC3, Level of Education Expect to Complete 7.42 -0.02 7.44 1.34 -0.02 -2.47% 0.8853   
achieved_educ QC2, Level of Education Completed 8.06 -0.14 8.20 2.01 -0.07 -13.83% 0.5109   
d_future_service Q16, Binary Likelihood Future Service 0.96 0.06 0.91 0.20 0.29 5.76% 0.0976 ~ 
d_govt Q1K_1, Government Employment, 1st job 0.37 0.09 0.28 0.48 0.19 8.97% 0.0370 * 
d_fpro First job was for profit 0.34 -0.05 0.38 0.48 -0.10 -4.77% 0.4354   
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Exhibit J.3: Overall Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.24 0.01 0.23 0.41 0.03 1.06% 0.8622   
d_self Q1K_1, Self-Employment, 1st job 0.06 -0.05 0.11 0.24 -0.22 -5.25% 0.1956   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.4: Overall Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.83 0.04 7.79 1.08 0.04 4.16% 0.7218  
current_school Currently in School 0.25 0.04 0.21 0.43 0.10 4.24% 0.4601   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.01 0.17 -0.17 0.92 0.19 17.12% 0.0803 ~ 
public_sector Original, Reported working govt/public sector in any job 0.38 0.04 0.34 0.49 0.09 4.46% 0.4826   
service_others Reported working in field in service to others 0.43 0.07 0.37 0.50 0.14 6.69% 0.2902   
CONCOM PIII, Connection to Community 0.08 0.36 -0.28 0.96 0.37 35.88% 0.0014 ** 
GRSSROOT PIII, Grassroots Efficacy 0.28 0.46 -0.18 0.87 0.53 46.17% 0.0014 ** 
KNOWPROB PIII, Community Problem Identification -0.20 0.10 -0.30 0.94 0.10 9.50% 0.3763   
HOODOBLG PIII, Neighborhood Obligations -0.02 0.27 -0.29 1.02 0.26 26.76% 0.0380 * 
COMACTV PIII, Community Based Activism -0.12 0.17 -0.29 0.94 0.18 17.18% 0.1118   
vol Volunteered Last 12 mos, Phase III 0.64 0.14 0.51 0.49 0.28 13.55% 0.0279 * 
hrsvol No. Hours Volunteered 121.45 -7.45 128.90 276.03 -0.03 -745.41% 0.9044   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.14 0.45 -0.31 0.89 0.51 45.10% 0.0258 * 
GROWCOM PIII, Personal Growth through Community Service -0.10 0.10 -0.20 0.99 0.10 9.67% 0.5655   
LCLCIV PIII, Local Civic Efficacy 0.04 0.40 -0.35 0.94 0.42 39.85% 0.0009 *** 
CIVOBLG PIII, Civic Obligations 0.00 0.18 -0.18 0.93 0.19 17.53% 0.1057   
future_service Original, 3 pt scale on likelihood of future service 1.30 -0.22 1.52 0.54 -0.41 -22.45% 0.0010 *** 
social_trust Social Trust 0.85 0.14 0.71 0.39 0.36 13.92% 0.0074 ** 
ENGPOLIT PIII, Engagement in Political Process -0.08 0.14 -0.22 0.99 0.15 14.43% 0.1754   
opinion_internet Expressed opinions using internet 2.33 -0.16 2.50 1.20 -0.14 -16.38% 0.2538   
opinion_radio Expressed opinions on radio call-in 1.14 -0.01 1.15 0.46 -0.03 -1.27% 0.8361   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.22 0.06 2.16 1.09 0.06 6.31% 0.6076   

contacted_govt Contacted government official 1.93 0.18 1.75 1.04 0.17 17.74% 0.1425   
volunteer_campaign Worked as volunteer on a campaign 1.27 0.12 1.15 0.65 0.19 12.37% 0.0854 ~ 
Registered_vote Registered to vote 0.94 -0.02 0.95 0.23 -0.07 -1.52% 0.5904   
voted_2006 Voted in 11/2006 Elections 0.78 -0.01 0.79 0.41 -0.03 -1.38% 0.7711   
voted_2004 Voted in 2004 Presidential Election 0.91 -0.02 0.93 0.28 -0.06 -1.77% 0.5866   
donated_past_year Donated money in past 12 months 0.81 0.05 0.75 0.40 0.14 5.45% 0.3121   
donated_dollar Total Donated Dollars, q22ab-q22nb 949.51 -101.09 1050.60 2068.00 -0.05 -10109.20% 0.7833   
GRPINTER PIII, Constructive Group Interactions 0.16 0.13 0.02 0.81 0.16 13.33% 0.1736   
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Exhibit J.4: Overall Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.03 0.08 -0.11 0.92 0.09 7.92% 0.5067   
difference_community QB16d, 5 pt, Make a difference in Community 3.84 0.22 3.62 1.23 0.18 22.35% 0.1548   
SVCJOB PIII, Importance of Service-Oriented Careers 0.11 0.21 -0.10 0.97 0.22 21.04% 0.0667 ~ 
income Income 6.09 0.05 6.04 2.84 0.02 4.84% 0.8776   
LIFSATIS PIII, Life Satisfaction 0.32 0.33 -0.01 0.84 0.39 32.84% 0.0015 ** 
currevents Activities 1999/00 influenced interest in current events 3.74 0.04 3.70 0.95 0.04 4.12% 0.6864   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.21 0.88 3.33 0.87 1.01 88.00% 0.0000 *** 

familylife Activities 1999/00 influenced personal and family life 3.98 0.10 3.88 0.92 0.10 9.57% 0.3044   
affected_career Activities 1999/00 affected career choice 0.60 -0.08 0.69 0.48 -0.18 -8.45% 0.1408   
exposure_career_options Activities 1999/00 exposed to new career options 0.83 0.13 0.70 0.41 0.31 12.92% 0.0156 * 
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.55 -0.02 0.57 0.50 -0.03 -1.55% 0.7890   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.30 -0.15 0.44 0.48 -0.31 -14.69% 0.0133 * 

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.70 0.05 0.64 0.47 0.11 5.07% 0.3870   

no_effect_career Activities 1999/00 had no effect on career 0.18 -0.04 0.21 0.39 -0.10 -3.81% 0.4384   
affected_degree Activities 1999/00 affected degree or major choice 0.30 -0.14 0.43 0.48 -0.29 -13.61% 0.0194 * 
affected_concentration Activities 1999/00 affected concentration choice 0.31 -0.19 0.50 0.48 -0.40 -19.07% 0.0015 ** 
interested_topic Activities 1999/00 increased interest in topic 0.40 -0.15 0.55 0.49 -0.31 -15.49% 0.0100 * 
importance_education Activities 1999/00 helped see importance of education 0.57 -0.16 0.73 0.48 -0.34 -16.40% 0.0027 ** 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.42 -0.18 0.60 0.49 -0.37 -18.35% 0.0019 ** 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.07 0.02 0.05 0.25 0.10 2.42% 0.3573   

award_helped_cont_educ Money from 1999/00 helped continue education 0.38 0.02 0.36 0.48 0.04 1.90% 0.7467   
no_effect_educ Activities 1999/00 had not effect on education 0.24 -0.09 0.32 0.43 -0.20 -8.52% 0.1231   
desire_educ QC3, Level of Education Expect to Complete 7.83 0.04 7.79 1.08 0.04 4.16% 0.7218   
achieved_educ QC2, Level of Education Completed 8.74 -0.02 8.76 1.67 -0.01 -2.11% 0.8963   
d_future_service Q16, Binary Likelihood Future Service 0.97 0.02 0.96 0.18 0.09 1.60% 0.4612   
d_govt Q1K_1, Government Employment, 1st job 0.36 0.03 0.33 0.48 0.07 3.25% 0.6039   
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Exhibit J.4: Overall Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_fpro First job was for profit 0.38 -0.03 0.40 0.49 -0.05 -2.51% 0.7052   
d_npro Q1K_1, Non Profit Employment, 1st job 0.22 0.01 0.21 0.40 0.02 0.91% 0.8700   
d_self Q1K_1, Self-Employment, 1st job 0.04 -0.02 0.05 0.21 -0.08 -1.64% 0.5790   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Subgroup Treatment Effects 

The next set of tables present treatment effect findings from the subgroup analyses. Detailed 
discussion of some of these findings can be found in the main report.  
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Exhibit J.5: Male Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.42 -0.23 7.65 1.34 -0.18 -23.49% 0.2736   
current_school Currently in School 0.26 0.17 0.09 0.43 0.39 16.86% 0.0203 * 
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity -0.19 0.04 -0.23 1.00 0.04 4.21% 0.8326   
public_sector Original, Reported working govt/public sector in any job 0.27 -0.17 0.44 0.48 -0.36 -17.36% 0.1975   
service_others Reported working in field in service to others 0.36 -0.03 0.39 0.49 -0.07 -3.43% 0.7804   
CONCOM PIII, Connection to Community 0.05 0.10 -0.05 0.99 0.10 10.19% 0.7149   
GRSSROOT PIII, Grassroots Efficacy -0.21 0.19 -0.40 1.01 0.19 18.85% 0.3978   
KNOWPROB PIII, Community Problem Identification 0.14 0.09 0.05 0.99 0.09 8.73% 0.7606   
HOODOBLG PIII, Neighborhood Obligations -0.10 0.06 -0.16 0.95 0.06 6.03% 0.6807   
COMACTV PIII, Community Based Activism -0.18 -0.09 -0.08 1.00 -0.09 -9.49% 0.6631   
vol Volunteered Last 12 mos, Phase III 0.57 -0.02 0.59 0.47 -0.04 -1.81% 0.8700   
hrsvol No. Hours Volunteered 134.05 10.52 123.54 305.87 0.03 1051.63% 0.8983   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.23 0.49 -0.26 1.01 0.49 48.97% 0.0856 ~ 
GROWCOM PIII, Personal Growth through Community Service 0.09 0.22 -0.13 0.99 0.22 22.05% 0.2226   
LCLCIV PIII, Local Civic Efficacy 0.03 0.10 -0.07 1.01 0.10 10.08% 0.6966   
CIVOBLG PIII, Civic Obligations 0.03 0.18 -0.16 1.00 0.18 18.26% 0.4843   
future_service Original, 3 pt scale on likelihood of future service 1.49 -0.18 1.67 0.57 -0.32 -18.02% 0.2681   
social_trust Social Trust 0.75 0.13 0.63 0.46 0.28 12.65% 0.1630   
ENGPOLIT PIII, Engagement in Political Process 0.11 0.15 -0.04 0.99 0.15 14.91% 0.4354   
opinion_internet Expressed opinions using internet 2.38 0.28 2.10 1.21 0.23 28.02% 0.3232   
opinion_radio Expressed opinions on radio call-in 1.30 0.01 1.30 0.62 0.01 0.78% 0.9529   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.05 -0.04 2.10 1.13 -0.04 -4.38% 0.8600   

contacted_govt Contacted government official 1.83 -0.09 1.93 1.04 -0.09 -9.18% 0.7241   
volunteer_campaign Worked as volunteer on a campaign 1.25 0.02 1.23 0.75 0.03 2.25% 0.8775   
Registered_vote Registered to vote 0.93 -0.06 0.98 0.26 -0.21 -5.54% 0.0977 ~ 
voted_2006 Voted in 11/2006 Elections 0.71 -0.18 0.89 0.43 -0.43 -18.45% 0.0039 ** 
voted_2004 Voted in 2004 Presidential Election 0.85 -0.01 0.86 0.33 -0.02 -0.78% 0.9188   
donated_past_year Donated money in past 12 months 0.71 0.06 0.65 0.41 0.15 6.19% 0.5369   
donated_dollar Total Donated Dollars, q22ab-q22nb 948.50 -3.20 951.70 2624.33 0.00 -319.88% 0.9909   
GRPINTER PIII, Constructive Group Interactions -0.14 0.26 -0.40 1.04 0.25 25.69% 0.2379   
GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.05 0.26 -0.21 1.02 0.25 25.52% 0.1770   
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Exhibit J.5: Male Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.54 -0.14 3.68 1.27 -0.11 -14.07% 0.7332   
SVCJOB PIII, Importance of Service-Oriented Careers -0.13 -0.03 -0.10 1.00 -0.03 -3.05% 0.9445   
income Income 5.93 -0.26 6.18 2.97 -0.09 -25.72% 0.6323   
LIFSATIS PIII, Life Satisfaction 0.05 0.58 -0.52 1.00 0.58 57.79% 0.0024 ** 
currevents Activities 1999/00 influenced interest in current events 3.69 0.15 3.55 0.95 0.15 14.59% 0.5914   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.08 0.48 3.61 0.96 0.50 47.87% 0.0790 ~ 

familylife Activities 1999/00 influenced personal and family life 3.72 -0.14 3.86 0.98 -0.14 -13.97% 0.6121   
affected_career Activities 1999/00 affected career choice 0.53 -0.02 0.55 0.48 -0.04 -1.93% 0.8646   
exposure_career_options Activities 1999/00 exposed to new career options 0.75 0.14 0.61 0.43 0.34 14.49% 0.1295   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.60 0.02 0.59 0.48 0.03 1.68% 0.8728   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.45 0.10 0.35 0.50 0.19 9.64% 0.2653   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.65 0.17 0.48 0.48 0.36 17.16% 0.1731   

no_effect_career Activities 1999/00 had no effect on career 0.29 -0.17 0.46 0.43 -0.40 -17.17% 0.1489   
affected_degree Activities 1999/00 affected degree or major choice 0.31 -0.12 0.43 0.48 -0.25 -11.92% 0.2618   
affected_concentration Activities 1999/00 affected concentration choice 0.33 -0.12 0.45 0.49 -0.24 -11.57% 0.2750   
interested_topic Activities 1999/00 increased interest in topic 0.44 -0.10 0.55 0.50 -0.21 -10.50% 0.3240   
importance_education Activities 1999/00 helped see importance of education 0.66 -0.04 0.70 0.44 -0.08 -3.68% 0.7033   
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.58 -0.01 0.59 0.48 -0.02 -0.80% 0.9341   

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.12 -0.08 0.20 0.29 -0.27 -7.90% 0.3860   

award_helped_cont_educ Money from 1999/00 helped continue education 0.60 0.38 0.22 0.49 0.77 37.82% 0.0000 *** 
no_effect_educ Activities 1999/00 had not effect on education 0.26 -0.07 0.33 0.43 -0.16 -6.92% 0.4887   
desire_educ QC3, Level of Education Expect to Complete 7.42 -0.23 7.65 1.34 -0.18 -23.49% 0.2736   
achieved_educ QC2, Level of Education Completed 7.93 -0.70 8.63 2.01 -0.35 -70.06% 0.0903 ~ 
d_future_service Q16, Binary Likelihood Future Service 0.96 0.09 0.86 0.48 0.19 9.05% 0.2288   
d_govt Q1K_1, Government Employment, 1st job 0.25 -0.18 0.43 0.48 -0.37 -17.64% 0.1879   
d_fpro First job was for profit 0.45 -0.04 0.49 0.48 -0.07 -3.60% 0.7945   
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Exhibit J.5: Male Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.22 0.17 0.05 0.41 0.41 17.03% 0.0101 * 
d_self Q1K_1, Self-Employment, 1st job 0.08 0.04 0.03 0.24 0.17 4.21% 0.2118   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.6: Female Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.41 0.01 7.41 1.34 0.01 0.69% 0.9734   
current_school Currently in School 0.23 0.03 0.20 0.43 0.07 2.94% 0.4041   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.14 0.04 0.10 1.00 0.04 3.96% 0.6028   
public_sector Original, Reported working govt/public sector in any job 0.41 0.13 0.28 0.48 0.28 13.48% 0.0026 ** 
service_others Reported working in field in service to others 0.49 0.17 0.32 0.49 0.35 17.26% 0.0001 *** 
CONCOM PIII, Connection to Community 0.08 0.25 -0.17 0.99 0.25 25.01% 0.0057 ** 
GRSSROOT PIII, Grassroots Efficacy 0.12 0.23 -0.10 1.01 0.22 22.62% 0.0043 ** 
KNOWPROB PIII, Community Problem Identification 0.20 0.25 -0.05 0.99 0.26 25.40% 0.0516 ~ 
HOODOBLG PIII, Neighborhood Obligations 0.15 0.02 0.13 0.95 0.02 1.95% 0.7384   
COMACTV PIII, Community Based Activism 0.10 0.22 -0.13 1.00 0.22 22.45% 0.0063 ** 
vol Volunteered Last 12 mos, Phase III 0.66 0.05 0.61 0.47 0.10 4.85% 0.3758   
hrsvol No. Hours Volunteered 104.84 -7.44 112.28 305.87 -0.02 -744.12% 0.7631   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.09 -0.08 0.17 1.01 -0.08 -8.20% 0.6108   
GROWCOM PIII, Personal Growth through Community Service 0.11 -0.04 0.15 0.99 -0.04 -3.89% 0.8104   
LCLCIV PIII, Local Civic Efficacy 0.08 0.28 -0.20 1.01 0.28 28.42% 0.0111 * 
CIVOBLG PIII, Civic Obligations 0.01 0.03 -0.01 1.00 0.03 2.78% 0.7118   
future_service Original, 3 pt scale on likelihood of future service 1.40 -0.05 1.45 0.57 -0.08 -4.67% 0.5792   
social_trust Social Trust 0.68 -0.04 0.72 0.46 -0.08 -3.89% 0.4389   
ENGPOLIT PIII, Engagement in Political Process -0.04 0.18 -0.22 0.99 0.18 17.77% 0.1460   
opinion_internet Expressed opinions using internet 2.39 0.03 2.36 1.21 0.02 2.91% 0.8505   
opinion_radio Expressed opinions on radio call-in 1.24 0.09 1.15 0.62 0.14 8.59% 0.1059   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.12 0.21 1.90 1.13 0.19 21.37% 0.0290 * 

contacted_govt Contacted government official 1.92 0.10 1.82 1.04 0.10 10.22% 0.3030   
volunteer_campaign Worked as volunteer on a campaign 1.34 0.10 1.24 0.75 0.14 10.34% 0.0903 ~ 
Registered_vote Registered to vote 0.92 0.00 0.92 0.26 -0.01 -0.29% 0.8841   
voted_2006 Voted in 11/2006 Elections 0.74 -0.05 0.79 0.43 -0.12 -5.05% 0.1443   
voted_2004 Voted in 2004 Presidential Election 0.86 -0.02 0.88 0.33 -0.05 -1.69% 0.4942   
donated_past_year Donated money in past 12 months 0.80 0.09 0.70 0.41 0.23 9.47% 0.1041   
donated_dollar Total Donated Dollars, q22ab-q22nb 968.40 -243.89 1212.29 2624.33 -0.09 -24388.88% 0.3905   
GRPINTER PIII, Constructive Group Interactions 0.02 0.21 -0.19 1.04 0.20 21.23% 0.2209   
GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.05 0.27 -0.21 1.02 0.26 26.55% 0.0988 ~ 
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Exhibit J.6: Female Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.70 0.15 3.56 1.27 0.12 14.64% 0.3735   
SVCJOB PIII, Importance of Service-Oriented Careers 0.16 0.25 -0.09 1.00 0.25 24.70% 0.0385 * 
income Income 5.26 -0.05 5.31 2.97 -0.02 -5.08% 0.8655   
LIFSATIS PIII, Life Satisfaction 0.04 0.23 -0.19 1.00 0.23 22.66% 0.1228   
currevents Activities 1999/00 influenced interest in current events 3.71 -0.10 3.80 0.95 -0.10 -9.76% 0.2917   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
3.97 0.50 3.48 0.96 0.52 49.56% 0.0000 *** 

familylife Activities 1999/00 influenced personal and family life 3.76 -0.34 4.10 0.98 -0.34 -33.68% 0.0000 *** 
affected_career Activities 1999/00 affected career choice 0.58 -0.15 0.73 0.48 -0.31 -15.10% 0.0017 ** 
exposure_career_options Activities 1999/00 exposed to new career options 0.81 0.05 0.75 0.43 0.13 5.36% 0.2951   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.63 -0.06 0.69 0.48 -0.12 -5.75% 0.2612   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.48 0.00 0.48 0.50 0.01 0.29% 0.9561   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.67 0.08 0.59 0.48 0.16 7.79% 0.1764   

no_effect_career Activities 1999/00 had no effect on career 0.21 -0.01 0.22 0.43 -0.03 -1.21% 0.8221   
affected_degree Activities 1999/00 affected degree or major choice 0.33 -0.17 0.50 0.48 -0.35 -16.76% 0.0045 ** 
affected_concentration Activities 1999/00 affected concentration choice 0.37 -0.13 0.50 0.49 -0.27 -13.11% 0.0202 * 
interested_topic Activities 1999/00 increased interest in topic 0.47 0.05 0.42 0.50 0.09 4.69% 0.4027   
importance_education Activities 1999/00 helped see importance of education 0.66 -0.15 0.81 0.44 -0.33 -14.86% 0.0000 *** 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.59 -0.08 0.66 0.48 -0.16 -7.69% 0.1672   

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.09 0.03 0.06 0.29 0.10 2.90% 0.1658   

award_helped_cont_educ Money from 1999/00 helped continue education 0.55 0.27 0.28 0.49 0.54 26.56% 0.0000 *** 
no_effect_educ Activities 1999/00 had not effect on education 0.24 0.03 0.21 0.43 0.07 3.14% 0.3934   
desire_educ QC3, Level of Education Expect to Complete 7.41 0.01 7.41 1.34 0.01 0.69% 0.9734   
achieved_educ QC2, Level of Education Completed 8.10 -0.02 8.12 2.01 -0.01 -2.25% 0.9173   
d_future_service Q16, Binary Likelihood Future Service 0.97 0.05 0.92 0.48 0.10 4.82% 0.2499   
d_govt Q1K_1, Government Employment, 1st job 0.41 0.14 0.27 0.48 0.29 14.09% 0.0013 ** 
d_fpro First job was for profit 0.30 -0.06 0.36 0.48 -0.12 -5.65% 0.3922   
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Exhibit J.6: Female Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.24 0.00 0.25 0.41 -0.01 -0.48% 0.9390   
d_self Q1K_1, Self-Employment, 1st job 0.05 -0.08 0.13 0.24 -0.33 -7.97% 0.1088   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.7: Male Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.79 -0.25 8.04 1.08 -0.23 -24.69% 0.4622   
current_school Currently in School 0.27 -0.05 0.32 0.43 -0.12 -5.33% 0.6485   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity -0.01 0.34 -0.35 0.92 0.37 34.49% 0.1973   
public_sector Original, Reported working govt/public sector in any job 0.44 0.03 0.41 0.49 0.06 2.97% 0.8324   
service_others Reported working in field in service to others 0.42 0.12 0.30 0.50 0.24 11.94% 0.4624   
CONCOM PIII, Connection to Community 0.12 -0.07 0.19 0.96 -0.07 -7.20% 0.8029   
GRSSROOT PIII, Grassroots Efficacy 0.16 0.41 -0.25 0.87 0.47 40.99% 0.0672 ~ 
KNOWPROB PIII, Community Problem Identification -0.30 -0.37 0.07 0.94 -0.39 -36.97% 0.1927   
HOODOBLG PIII, Neighborhood Obligations -0.13 0.14 -0.28 1.02 0.14 14.22% 0.6592   
COMACTV PIII, Community Based Activism -0.16 0.09 -0.25 0.94 0.09 8.59% 0.7281   
vol Volunteered Last 12 mos, Phase III 0.64 0.00 0.64 0.49 0.00 -0.24% 0.9877   
hrsvol No. Hours Volunteered 56.24 242.32 -186.08 276.03 0.88 24231.53% 0.2978   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.03 -0.04 0.08 0.89 -0.05 -4.22% 0.9723   
GROWCOM PIII, Personal Growth through Community Service -0.24 0.10 -0.34 0.99 0.10 10.27% 0.8948   
LCLCIV PIII, Local Civic Efficacy 0.19 0.47 -0.28 0.94 0.49 46.52% 0.0231 * 
CIVOBLG PIII, Civic Obligations -0.08 -0.32 0.23 0.93 -0.34 -31.58% 0.1332   
future_service Original, 3 pt scale on likelihood of future service 1.27 -0.24 1.50 0.54 -0.44 -23.85% 0.1713   
social_trust Social Trust 0.87 0.16 0.71 0.39 0.40 15.54% 0.1867   
ENGPOLIT PIII, Engagement in Political Process 0.14 0.02 0.12 0.99 0.02 2.06% 0.9272   
opinion_internet Expressed opinions using internet 2.47 -0.10 2.57 1.20 -0.09 -10.34% 0.7134   
opinion_radio Expressed opinions on radio call-in 1.18 0.00 1.18 0.46 0.01 0.28% 0.9888   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.31 0.17 2.13 1.09 0.16 17.35% 0.5407   

contacted_govt Contacted government official 2.01 -0.10 2.11 1.04 -0.10 -10.12% 0.6748   
volunteer_campaign Worked as volunteer on a campaign 1.25 -0.04 1.29 0.65 -0.07 -4.32% 0.8249   
Registered_vote Registered to vote 0.96 -0.04 1.00 0.23 -0.17 -3.99% 0.2163   
voted_2006 Voted in 11/2006 Elections 0.78 -0.07 0.85 0.41 -0.18 -7.29% 0.3550   
voted_2004 Voted in 2004 Presidential Election 0.91 -0.04 0.95 0.28 -0.15 -4.29% 0.3339   
donated_past_year Donated money in past 12 months 0.77 0.07 0.70 0.40 0.18 7.25% 0.5556   
donated_dollar Total Donated Dollars, q22ab-q22nb 940.68 246.06 694.62 2068.00 0.12 24605.70% 0.6653   
GRPINTER PIII, Constructive Group Interactions 0.10 0.14 -0.04 0.81 0.18 14.35% 0.4926   
GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.01 0.12 -0.10 0.92 0.13 11.61% 0.5796   
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Exhibit J.7: Male Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.79 0.56 3.23 1.23 0.46 56.49% 0.1843   
SVCJOB PIII, Importance of Service-Oriented Careers 0.05 0.69 -0.65 0.97 0.71 69.46% 0.0202 * 
income Income 6.72 -0.18 6.90 2.84 -0.06 -18.35% 0.8201   
LIFSATIS PIII, Life Satisfaction 0.42 0.15 0.28 0.84 0.17 14.66% 0.4042   
currevents Activities 1999/00 influenced interest in current events 3.84 0.36 3.48 0.95 0.38 35.83% 0.1450   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.24 1.09 3.16 0.87 1.24 108.59% 0.0001 *** 

familylife Activities 1999/00 influenced personal and family life 4.04 0.24 3.81 0.92 0.26 23.62% 0.3890   
affected_career Activities 1999/00 affected career choice 0.62 -0.03 0.65 0.48 -0.07 -3.33% 0.8348   
exposure_career_options Activities 1999/00 exposed to new career options 0.86 0.24 0.62 0.41 0.58 24.04% 0.0586 ~ 
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.48 -0.17 0.66 0.50 -0.35 -17.36% 0.2344   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.36 0.07 0.28 0.48 0.15 7.14% 0.5855   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.73 0.24 0.48 0.47 0.52 24.41% 0.0962 ~ 

no_effect_career Activities 1999/00 had no effect on career 0.21 -0.18 0.39 0.39 -0.46 -17.87% 0.2413   
affected_degree Activities 1999/00 affected degree or major choice 0.32 0.02 0.30 0.48 0.05 2.22% 0.8570   
affected_concentration Activities 1999/00 affected concentration choice 0.33 -0.09 0.42 0.48 -0.18 -8.63% 0.5692   
interested_topic Activities 1999/00 increased interest in topic 0.39 -0.04 0.43 0.49 -0.09 -4.47% 0.7617   
importance_education Activities 1999/00 helped see importance of education 0.57 -0.22 0.78 0.48 -0.45 -21.72% 0.1105   
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.41 -0.19 0.60 0.49 -0.39 -19.20% 0.2311   

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.06 -0.02 0.08 0.25 -0.08 -1.99% 0.7928   

award_helped_cont_educ Money from 1999/00 helped continue education 0.35 -0.03 0.38 0.48 -0.07 -3.25% 0.8078   
no_effect_educ Activities 1999/00 had not effect on education 0.18 -0.13 0.31 0.43 -0.30 -13.12% 0.3993   
desire_educ QC3, Level of Education Expect to Complete 7.79 -0.25 8.04 1.08 -0.23 -24.69% 0.4622   
achieved_educ QC2, Level of Education Completed 8.60 0.03 8.58 1.67 0.02 2.56% 0.9529   
d_future_service Q16, Binary Likelihood Future Service 0.98 0.09 0.88 0.18 0.20 9.48% 0.2149   
d_govt Q1K_1, Government Employment, 1st job 0.42 0.03 0.39 0.48 0.06 2.97% 0.8266   
d_fpro First job was for profit 0.37 -0.08 0.45 0.49 -0.16 -7.76% 0.5834   
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Exhibit J.7: Male Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.17 0.06 0.11 0.40 0.15 5.94% 0.6701   
d_self Q1K_1, Self-Employment, 1st job 0.04 -0.01 0.05 0.21 -0.05 -1.15% 0.8864   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.8: Female Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.85 0.11 7.74 1.08 0.10 10.71% 0.3936   
current_school Currently in School 0.25 0.06 0.19 0.43 0.14 5.99% 0.3419   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.01 0.13 -0.12 0.92 0.14 12.74% 0.2641   
public_sector Original, Reported working govt/public sector in any job 0.35 -0.02 0.38 0.49 -0.05 -2.36% 0.7466   
service_others Reported working in field in service to others 0.44 0.06 0.38 0.50 0.11 5.59% 0.4452   
CONCOM PIII, Connection to Community 0.06 0.55 -0.48 0.96 0.57 54.85% 0.0000 *** 
GRSSROOT PIII, Grassroots Efficacy 0.33 0.47 -0.14 0.87 0.54 46.72% 0.0033 ** 
KNOWPROB PIII, Community Problem Identification -0.17 0.24 -0.41 0.94 0.25 23.72% 0.0294 * 
HOODOBLG PIII, Neighborhood Obligations 0.02 0.26 -0.24 1.02 0.26 26.16% 0.0661 ~ 
COMACTV PIII, Community Based Activism -0.10 0.27 -0.37 0.94 0.29 27.14% 0.0263 * 
vol Volunteered Last 12 mos, Phase III 0.64 0.18 0.46 0.49 0.38 18.37% 0.0095 ** 
hrsvol No. Hours Volunteered 147.73 -7.66 155.38 276.03 -0.03 -765.70% 0.9234   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.18 0.58 -0.39 0.89 0.65 57.67% 0.0043 ** 
GROWCOM PIII, Personal Growth through Community Service -0.05 0.07 -0.12 0.99 0.07 7.39% 0.7254   
LCLCIV PIII, Local Civic Efficacy -0.01 0.35 -0.36 0.94 0.37 34.99% 0.0117 * 
CIVOBLG PIII, Civic Obligations 0.03 0.30 -0.27 0.93 0.32 29.54% 0.0207 * 
future_service Original, 3 pt scale on likelihood of future service 1.31 -0.19 1.49 0.54 -0.34 -18.56% 0.0127 * 
social_trust Social Trust 0.84 0.12 0.72 0.39 0.31 12.05% 0.0367 * 
ENGPOLIT PIII, Engagement in Political Process -0.16 0.23 -0.39 0.99 0.23 22.51% 0.0708 ~ 
opinion_internet Expressed opinions using internet 2.28 -0.13 2.41 1.20 -0.11 -12.83% 0.4438   
opinion_radio Expressed opinions on radio call-in 1.12 -0.01 1.13 0.46 -0.03 -1.43% 0.8248   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.18 0.05 2.13 1.09 0.05 5.01% 0.7392   

contacted_govt Contacted government official 1.90 0.30 1.61 1.04 0.28 29.63% 0.0361 * 
volunteer_campaign Worked as volunteer on a campaign 1.28 0.22 1.06 0.65 0.34 21.80% 0.0047 ** 
Registered_vote Registered to vote 0.93 -0.01 0.94 0.23 -0.03 -0.80% 0.8225   
voted_2006 Voted in 11/2006 Elections 0.78 0.02 0.76 0.41 0.06 2.38% 0.6862   
voted_2004 Voted in 2004 Presidential Election 0.91 0.00 0.91 0.28 -0.01 -0.29% 0.9436   
donated_past_year Donated money in past 12 months 0.82 0.05 0.77 0.40 0.12 4.67% 0.4401   
donated_dollar Total Donated Dollars, q22ab-q22nb 952.55 -167.46 1120.00 2068.00 -0.08 -16745.58% 0.7125   
GRPINTER PIII, Constructive Group Interactions 0.18 0.13 0.04 0.81 0.17 13.37% 0.2313   
GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.04 0.08 -0.12 0.92 0.08 7.57% 0.5710   
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Exhibit J.8: Female Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.86 0.05 3.81 1.23 0.04 4.78% 0.7818   
SVCJOB PIII, Importance of Service-Oriented Careers 0.13 -0.01 0.14 0.97 -0.01 -1.05% 0.9318   
income Income 5.84 0.03 5.81 2.84 0.01 3.08% 0.9324   
LIFSATIS PIII, Life Satisfaction 0.28 0.32 -0.03 0.84 0.38 31.77% 0.0091 ** 
currevents Activities 1999/00 influenced interest in current events 3.71 0.02 3.69 0.95 0.02 1.86% 0.8743   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.20 0.75 3.44 0.87 0.86 75.48% 0.0000 *** 

familylife Activities 1999/00 influenced personal and family life 3.95 0.04 3.91 0.92 0.04 4.01% 0.7153   
affected_career Activities 1999/00 affected career choice 0.60 -0.09 0.69 0.48 -0.19 -8.94% 0.1661   
exposure_career_options Activities 1999/00 exposed to new career options 0.82 0.09 0.73 0.41 0.22 9.22% 0.1239   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.58 0.01 0.57 0.50 0.02 0.83% 0.9017   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.27 -0.18 0.45 0.48 -0.37 -17.54% 0.0085 ** 

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.68 0.04 0.64 0.47 0.09 4.04% 0.5432   

no_effect_career Activities 1999/00 had no effect on career 0.16 0.00 0.16 0.39 0.00 0.01% 0.9981   
affected_degree Activities 1999/00 affected degree or major choice 0.29 -0.17 0.46 0.48 -0.35 -16.58% 0.0170 * 
affected_concentration Activities 1999/00 affected concentration choice 0.30 -0.22 0.51 0.48 -0.46 -21.74% 0.0009 *** 
interested_topic Activities 1999/00 increased interest in topic 0.40 -0.18 0.57 0.49 -0.35 -17.51% 0.0105 * 
importance_education Activities 1999/00 helped see importance of education 0.57 -0.16 0.73 0.48 -0.33 -16.00% 0.0111 * 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.42 -0.18 0.60 0.49 -0.37 -18.25% 0.0063 ** 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.08 0.03 0.05 0.25 0.11 2.69% 0.3469   

award_helped_cont_educ Money from 1999/00 helped continue education 0.39 0.04 0.34 0.48 0.09 4.35% 0.5236   
no_effect_educ Activities 1999/00 had not effect on education 0.26 -0.04 0.30 0.43 -0.09 -4.10% 0.5047   
desire_educ QC3, Level of Education Expect to Complete 7.85 0.11 7.74 1.08 0.10 10.71% 0.3936   
achieved_educ QC2, Level of Education Completed 8.79 -0.01 8.80 1.67 -0.01 -0.90% 0.9572   
d_future_service Q16, Binary Likelihood Future Service 0.97 -0.01 0.98 0.18 -0.02 -0.80% 0.6985   
d_govt Q1K_1, Government Employment, 1st job 0.34 -0.04 0.38 0.48 -0.08 -3.76% 0.6004   
d_fpro First job was for profit 0.38 0.02 0.36 0.49 0.05 2.44% 0.7455   
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Exhibit J.8: Female Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.24 0.02 0.22 0.40 0.05 2.13% 0.7281   
d_self Q1K_1, Self-Employment, 1st job 0.04 -0.01 0.04 0.21 -0.04 -0.81% 0.7837   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.9: Black/African American Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.35 0.24 7.11 1.34 0.18 24.14% 0.5637   
current_school Currently in School 0.27 0.04 0.24 0.43 0.08 3.61% 0.6821   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.27 0.10 0.17 1.00 0.10 10.25% 0.3859   
public_sector Original, Reported working govt/public sector in any job 0.41 -0.06 0.46 0.48 -0.12 -5.80% 0.6175   
service_others Reported working in field in service to others 0.48 0.01 0.48 0.49 0.01 0.50% 0.9625   
CONCOM PIII, Connection to Community 0.17 0.48 -0.31 0.99 0.48 47.93% 0.0063 ** 
GRSSROOT PIII, Grassroots Efficacy -0.06 -0.07 0.01 1.01 -0.07 -6.97% 0.6631   
KNOWPROB PIII, Community Problem Identification 0.57 0.17 0.40 0.99 0.17 16.89% 0.3620   
HOODOBLG PIII, Neighborhood Obligations 0.33 -0.04 0.37 0.95 -0.04 -3.66% 0.7436   
COMACTV PIII, Community Based Activism 0.09 0.34 -0.25 1.00 0.34 33.62% 0.0703 ~ 
vol Volunteered Last 12 mos, Phase III 0.72 0.14 0.57 0.47 0.30 14.44% 0.1581   
hrsvol No. Hours Volunteered 146.21 -84.45 230.66 305.87 -0.28 -8444.88% 0.3778   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.10 0.38 -0.28 1.01 0.38 37.96% 0.1325   
GROWCOM PIII, Personal Growth through Community Service 0.37 0.21 0.16 0.99 0.21 21.14% 0.3343   
LCLCIV PIII, Local Civic Efficacy 0.26 0.27 -0.02 1.01 0.27 27.19% 0.0522 ~ 
CIVOBLG PIII, Civic Obligations 0.15 0.11 0.04 1.00 0.12 11.49% 0.4003   
future_service Original, 3 pt scale on likelihood of future service 1.37 -0.27 1.64 0.57 -0.48 -26.99% 0.0812 ~ 
social_trust Social Trust 0.45 0.06 0.39 0.46 0.13 5.96% 0.5063   
ENGPOLIT PIII, Engagement in Political Process 0.16 0.36 -0.21 0.99 0.37 36.38% 0.0105 * 
opinion_internet Expressed opinions using internet 2.37 -0.20 2.57 1.21 -0.17 -20.22% 0.4839   
opinion_radio Expressed opinions on radio call-in 1.37 -0.09 1.46 0.62 -0.15 -9.36% 0.5236   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.08 0.37 1.71 1.13 0.33 37.19% 0.0779 ~ 

contacted_govt Contacted government official 1.91 0.26 1.64 1.04 0.25 26.22% 0.1152   
volunteer_campaign Worked as volunteer on a campaign 1.56 0.19 1.37 0.75 0.26 19.31% 0.2655   
Registered_vote Registered to vote 0.97 0.02 0.94 0.26 0.09 2.33% 0.4170   
voted_2006 Voted in 11/2006 Elections 0.77 0.00 0.77 0.43 -0.01 -0.31% 0.9676   
voted_2004 Voted in 2004 Presidential Election 0.89 0.05 0.84 0.33 0.15 4.82% 0.3098   
donated_past_year Donated money in past 12 months 0.76 0.10 0.65 0.41 0.26 10.43% 0.2683   
donated_dollar Total Donated Dollars, q22ab-q22nb 1006.56 -1776.36 2782.92 2624.33 -0.68 -177635.76% 0.1719   
GRPINTER PIII, Constructive Group Interactions -0.07 0.52 -0.58 1.04 0.50 51.64% 0.0407 * 
GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.02 0.32 -0.34 1.02 0.31 32.08% 0.1740   
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Exhibit J.9: Black/African American Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.56 -0.19 3.76 1.27 -0.15 -19.40% 0.4861   
SVCJOB PIII, Importance of Service-Oriented Careers 0.13 0.00 0.13 1.00 0.00 0.22% 0.9928   
income Income 5.21 -0.61 5.81 2.97 -0.20 -60.73% 0.2563   
LIFSATIS PIII, Life Satisfaction -0.17 0.11 -0.28 1.00 0.11 11.09% 0.6056   
currevents Activities 1999/00 influenced interest in current events 3.87 0.06 3.81 0.95 0.06 6.03% 0.7699   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.14 0.57 3.57 0.96 0.60 57.19% 0.0056 ** 

familylife Activities 1999/00 influenced personal and family life 3.71 -0.22 3.93 0.98 -0.23 -22.01% 0.2180   
affected_career Activities 1999/00 affected career choice 0.58 -0.22 0.80 0.48 -0.45 -21.71% 0.0011 ** 
exposure_career_options Activities 1999/00 exposed to new career options 0.75 -0.08 0.83 0.43 -0.19 -8.03% 0.2989   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.63 -0.08 0.71 0.48 -0.16 -7.86% 0.3765   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.46 -0.15 0.61 0.50 -0.30 -15.06% 0.0909 ~ 

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.61 0.05 0.56 0.48 0.09 4.53% 0.6130   

no_effect_career Activities 1999/00 had no effect on career 0.30 0.05 0.25 0.43 0.12 5.08% 0.5294   
affected_degree Activities 1999/00 affected degree or major choice 0.39 -0.04 0.43 0.48 -0.08 -3.82% 0.7249   
affected_concentration Activities 1999/00 affected concentration choice 0.39 -0.09 0.48 0.49 -0.18 -8.78% 0.3921   
interested_topic Activities 1999/00 increased interest in topic 0.46 -0.01 0.48 0.50 -0.02 -1.14% 0.9233   
importance_education Activities 1999/00 helped see importance of education 0.72 -0.03 0.75 0.44 -0.07 -3.18% 0.7042   
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.70 0.05 0.66 0.48 0.10 4.67% 0.5989   

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.10 0.03 0.07 0.29 0.11 3.23% 0.5667   

award_helped_cont_educ Money from 1999/00 helped continue education 0.67 0.29 0.39 0.49 0.58 28.56% 0.0016 ** 
no_effect_educ Activities 1999/00 had not effect on education 0.28 0.00 0.27 0.43 0.00 0.20% 0.9829   
desire_educ QC3, Level of Education Expect to Complete 7.35 0.24 7.11 1.34 0.18 24.14% 0.5637   
achieved_educ QC2, Level of Education Completed 7.71 -0.03 7.75 2.01 -0.02 -3.18% 0.9401   
d_future_service Q16, Binary Likelihood Future Service 0.99 0.18 0.81 0.20 0.90 17.86% 0.0089 ** 
d_govt Q1K_1, Government Employment, 1st job 0.40 -0.06 0.46 0.48 -0.12 -5.91% 0.6116   
d_fpro First job was for profit 0.36 0.09 0.27 0.48 0.19 9.21% 0.3259   
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Exhibit J.9: Black/African American Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.20 0.07 0.13 0.41 0.17 6.79% 0.3764   
d_self Q1K_1, Self-Employment, 1st job 0.04 -0.10 0.14 0.24 -0.42 -10.09% 0.2497   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.10: Hispanic Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.01 -0.75 7.76 1.34 -0.56 -75.45% 0.0186 * 
current_school Currently in School 0.32 0.29 0.02 0.43 0.69 29.46% 0.0502 ~ 
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity -0.09 -0.12 0.03 1.00 -0.12 -12.49% 0.6888   
public_sector Original, Reported working govt/public sector in any job 0.32 0.07 0.25 0.48 0.14 6.83% 0.6846   
service_others Reported working in field in service to others 0.38 0.43 -0.04 0.49 0.86 42.52% 0.0036 ** 
CONCOM PIII, Connection to Community -0.04 0.22 -0.26 0.99 0.22 22.22% 0.4906   
GRSSROOT PIII, Grassroots Efficacy -0.19 0.32 -0.51 1.01 0.32 31.98% 0.1763   
KNOWPROB PIII, Community Problem Identification 0.14 0.70 -0.56 0.99 0.71 69.92% 0.0210 * 
HOODOBLG PIII, Neighborhood Obligations 0.26 0.41 -0.15 0.95 0.43 41.06% 0.0247 * 
COMACTV PIII, Community Based Activism -0.04 0.29 -0.33 1.00 0.29 28.87% 0.3241   
vol Volunteered Last 12 mos, Phase III 0.59 -0.02 0.61 0.47 -0.03 -1.54% 0.9072   
hrsvol No. Hours Volunteered 149.98 NC NC 305.87 NC NC NC   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.26 NC NC 1.01 NC NC NC   
GROWCOM PIII, Personal Growth through Community Service 0.21 NC NC 0.99 NC NC NC   
LCLCIV PIII, Local Civic Efficacy -0.08 0.26 -0.34 1.01 0.26 25.66% 0.4334   
CIVOBLG PIII, Civic Obligations 0.00 0.12 -0.12 1.00 0.12 12.02% 0.7295   
future_service Original, 3 pt scale on likelihood of future service 1.47 0.11 1.36 0.57 0.20 11.37% 0.5899   
social_trust Social Trust 0.51 -0.12 0.63 0.46 -0.26 -11.97% 0.4794   
ENGPOLIT PIII, Engagement in Political Process -0.30 -0.37 0.07 0.99 -0.37 -36.70% 0.1714   
opinion_internet Expressed opinions using internet 2.26 -0.62 2.88 1.21 -0.51 -62.13% 0.1669   
opinion_radio Expressed opinions on radio call-in 1.36 0.39 0.96 0.62 0.64 39.12% 0.0022 ** 
voting_candidate Talked to others regarding voting for particular 

candidate or party 1.98 -0.26 2.24 1.13 -0.23 -25.95% 0.4660 
  

contacted_govt Contacted government official 1.54 -0.01 1.54 1.04 -0.01 -0.93% 0.9683   
volunteer_campaign Worked as volunteer on a campaign 1.19 0.18 1.01 0.75 0.24 18.39% 0.2889   
Registered_vote Registered to vote 0.82 -0.11 0.93 0.26 -0.41 -10.77% 0.0921 ~ 
voted_2006 Voted in 11/2006 Elections 0.55 -0.28 0.83 0.43 -0.65 -27.78% 0.0207 * 
voted_2004 Voted in 2004 Presidential Election 0.72 -0.17 0.89 0.33 -0.52 -16.88% 0.1090   
donated_past_year Donated money in past 12 months 0.70 0.14 0.56 0.41 0.35 14.28% 0.3616   
donated_dollar Total Donated Dollars, q22ab-q22nb 892.39 418.72 473.67 2624.33 0.16 41872.14% 0.2711   
GRPINTER PIII, Constructive Group Interactions -0.38 -0.49 0.11 1.04 -0.47 -48.97% 0.1263   
GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.12 0.20 -0.31 1.02 0.19 19.65% 0.5759   
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Exhibit J.10: Hispanic Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.56 0.16 3.39 1.27 0.13 16.30% 0.7363   
SVCJOB PIII, Importance of Service-Oriented Careers 0.04 0.91 -0.87 1.00 0.91 91.17% 0.0472 * 
income Income 5.18 -0.42 5.60 2.97 -0.14 -41.85% 0.6883   
LIFSATIS PIII, Life Satisfaction 0.11 0.59 -0.47 1.00 0.58 58.52% 0.0757 ~ 
currevents Activities 1999/00 influenced interest in current events 3.89 0.13 3.76 0.95 0.14 13.13% 0.6523   
commvol Activities 1999/00 influenced commitment to volunteer 

service 4.03 -0.06 4.08 0.96 -0.06 -5.86% 0.8290 
  

familylife Activities 1999/00 influenced personal and family life 3.96 -0.36 4.32 0.98 -0.37 -35.98% 0.3149   
affected_career Activities 1999/00 affected career choice 0.60 -0.17 0.77 0.48 -0.36 -17.13% 0.1974   
exposure_career_options Activities 1999/00 exposed to new career options 0.84 -0.11 0.94 0.43 -0.25 -10.66% 0.3563   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 0.65 -0.14 0.79 0.48 -0.29 -13.92% 0.3550 
  

connections_to_job Activities 1999/00 gave connections that helped find 
job 0.56 0.18 0.38 0.50 0.36 18.21% 0.2207 

  

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 0.63 -0.17 0.81 0.48 -0.36 -17.14% 0.2793 

  

no_effect_career Activities 1999/00 had no effect on career 0.25 -0.05 0.30 0.43 -0.11 -4.80% 0.7527   
affected_degree Activities 1999/00 affected degree or major choice 0.38 -0.20 0.57 0.48 -0.41 -19.77% 0.2700   
affected_concentration Activities 1999/00 affected concentration choice 0.38 -0.28 0.66 0.49 -0.57 -28.07% 0.0584 ~ 
interested_topic Activities 1999/00 increased interest in topic 0.53 -0.27 0.80 0.50 -0.54 -26.86% 0.0821 ~ 
importance_education Activities 1999/00 helped see importance of education 0.82 -0.03 0.84 0.44 -0.07 -2.88% 0.8379   
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 0.79 -0.12 0.91 0.48 -0.24 -11.73% 0.4016 
  

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 0.13 0.09 0.03 0.29 0.32 9.34% 0.3472 

  

award_helped_cont_educ Money from 1999/00 helped continue education 0.80 0.00 0.80 0.49 0.00 0.00% 0.0000 *** 
no_effect_educ Activities 1999/00 had not effect on education 0.15 0.04 0.11 0.43 0.10 4.25% 0.7033   
desire_educ QC3, Level of Education Expect to Complete 7.01 -0.75 7.76 1.34 -0.56 -75.45% 0.0186 * 
achieved_educ QC2, Level of Education Completed 6.78 -0.62 7.40 2.01 -0.31 -61.71% 0.1716   
d_future_service Q16, Binary Likelihood Future Service 0.96 0.00 0.96 0.20 -0.01 -0.10% 0.9894   
d_govt Q1K_1, Government Employment, 1st job 0.31 0.07 0.24 0.48 0.15 6.96% 0.6816   
d_fpro First job was for profit 0.51 -0.02 0.53 0.48 -0.04 -1.89% 0.9068   
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Exhibit J.10: Hispanic Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.15 -0.04 0.20 0.41 -0.11 -4.48% 0.7707   
d_self Q1K_1, Self-Employment, 1st job 0.03 -0.01 0.03 0.24 -0.02 -0.59% 0.8244   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.11: White Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.55 -0.17 7.72 1.34 -0.13 -17.21% 0.0787 ~ 
current_school Currently in School 0.21 0.02 0.19 0.43 0.05 2.03% 0.6175   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.01 0.02 -0.01 1.00 0.02 1.87% 0.8197   
public_sector Original, Reported working govt/public sector in any job 0.37 0.09 0.28 0.48 0.20 9.41% 0.0609 ~ 
service_others Reported working in field in service to others 0.47 0.11 0.35 0.49 0.23 11.48% 0.0294 * 
CONCOM PIII, Connection to Community 0.05 0.11 -0.05 0.99 0.11 10.71% 0.2423   
GRSSROOT PIII, Grassroots Efficacy 0.16 0.38 -0.22 1.01 0.38 37.99% 0.0000 *** 
KNOWPROB PIII, Community Problem Identification 0.06 0.21 -0.15 0.99 0.22 21.26% 0.1138   
HOODOBLG PIII, Neighborhood Obligations -0.02 0.07 -0.09 0.95 0.07 6.68% 0.3760   
COMACTV PIII, Community Based Activism 0.03 0.11 -0.08 1.00 0.11 11.20% 0.1419   
vol Volunteered Last 12 mos, Phase III 0.63 0.00 0.63 0.47 0.00 0.17% 0.9783   
hrsvol No. Hours Volunteered 91.83 -9.45 101.28 305.87 -0.03 -945.40% 0.7187   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.09 -0.11 0.20 1.01 -0.11 -11.17% 0.5356   
GROWCOM PIII, Personal Growth through Community Service -0.05 0.09 -0.14 0.99 0.09 9.29% 0.6708   
LCLCIV PIII, Local Civic Efficacy 0.02 0.15 -0.13 1.01 0.15 15.26% 0.1606   
CIVOBLG PIII, Civic Obligations 0.03 0.06 -0.03 1.00 0.06 6.25% 0.5474   
future_service Original, 3 pt scale on likelihood of future service 1.41 -0.02 1.44 0.57 -0.04 -2.17% 0.7379   
social_trust Social Trust 0.83 0.01 0.82 0.46 0.02 1.12% 0.7617   
ENGPOLIT PIII, Engagement in Political Process 0.05 0.03 0.02 0.99 0.03 2.95% 0.8075   
opinion_internet Expressed opinions using internet 2.43 0.10 2.33 1.21 0.08 9.51% 0.4776   
opinion_radio Expressed opinions on radio call-in 1.18 0.04 1.14 0.62 0.07 4.46% 0.2887   
voting_candidate Talked to others regarding voting for particular 

candidate or party 2.14 0.02 2.12 1.13 0.02 2.21% 0.8323 
  

contacted_govt Contacted government official 1.98 -0.07 2.04 1.04 -0.06 -6.56% 0.4819   
volunteer_campaign Worked as volunteer on a campaign 1.26 0.01 1.25 0.75 0.01 1.00% 0.8379   
Registered_vote Registered to vote 0.93 -0.02 0.94 0.26 -0.07 -1.81% 0.4610   
voted_2006 Voted in 11/2006 Elections 0.77 -0.05 0.82 0.43 -0.12 -5.27% 0.1856   
voted_2004 Voted in 2004 Presidential Election 0.89 -0.03 0.92 0.33 -0.09 -2.90% 0.3751   
donated_past_year Donated money in past 12 months 0.81 0.00 0.80 0.41 0.01 0.42% 0.9223   
donated_dollar Total Donated Dollars, q22ab-q22nb 1005.38 99.30 906.08 2624.33 0.04 9930.40% 0.6171   
GRPINTER PIII, Constructive Group Interactions 0.13 0.02 0.10 1.04 0.02 2.34% 0.8436   
GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.13 0.10 0.03 1.02 0.09 9.65% 0.3847   



 

A
bt A

ssociates Inc. 
A

ppendix J 
J-35

Exhibit J.11: White Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.72 0.09 3.63 1.27 0.07 8.55% 0.6009   
SVCJOB PIII, Importance of Service-Oriented Careers 0.06 0.08 -0.01 1.00 0.08 7.77% 0.4622   
income Income 5.49 -0.09 5.58 2.97 -0.03 -8.51% 0.7914   
LIFSATIS PIII, Life Satisfaction 0.13 0.28 -0.14 1.00 0.28 27.84% 0.0089 ** 
currevents Activities 1999/00 influenced interest in current events 3.59 -0.12 3.71 0.95 -0.13 -12.30% 0.1825   
commvol Activities 1999/00 influenced commitment to volunteer 

service 3.93 0.56 3.37 0.96 0.59 56.34% 0.0000 
*** 

familylife Activities 1999/00 influenced personal and family life 3.73 -0.26 4.00 0.98 -0.27 -26.37% 0.0005 *** 
affected_career Activities 1999/00 affected career choice 0.56 -0.09 0.65 0.48 -0.19 -8.99% 0.1682   
exposure_career_options Activities 1999/00 exposed to new career options 0.80 0.14 0.66 0.43 0.33 14.27% 0.0145 * 
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 0.62 -0.01 0.63 0.48 -0.01 -0.63% 0.9244 
  

connections_to_job Activities 1999/00 gave connections that helped find 
job 0.46 0.05 0.41 0.50 0.10 4.99% 0.3807 

  

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 0.70 0.15 0.55 0.48 0.31 15.06% 0.0120 

* 

no_effect_career Activities 1999/00 had no effect on career 0.20 -0.08 0.29 0.43 -0.20 -8.38% 0.1808   
affected_degree Activities 1999/00 affected degree or major choice 0.31 -0.16 0.47 0.48 -0.33 -15.74% 0.0103 * 
affected_concentration Activities 1999/00 affected concentration choice 0.35 -0.14 0.49 0.49 -0.28 -13.74% 0.0368 * 
interested_topic Activities 1999/00 increased interest in topic 0.46 0.03 0.43 0.50 0.06 2.80% 0.5959   
importance_education Activities 1999/00 helped see importance of education 0.61 -0.21 0.82 0.44 -0.48 -21.25% 0.0000 *** 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 0.51 -0.08 0.58 0.48 -0.16 -7.65% 0.2411 
  

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 0.08 0.01 0.07 0.29 0.04 1.14% 0.5217 

  

award_helped_cont_educ Money from 1999/00 helped continue education 0.47 0.24 0.22 0.49 0.49 24.12% 0.0000 *** 
no_effect_educ Activities 1999/00 had not effect on education 0.25 0.00 0.25 0.43 -0.01 -0.48% 0.9089   
desire_educ QC3, Level of Education Expect to Complete 7.55 -0.17 7.72 1.34 -0.13 -17.21% 0.0787 ~ 
achieved_educ QC2, Level of Education Completed 8.47 -0.29 8.76 2.01 -0.15 -29.22% 0.2084   
d_future_service Q16, Binary Likelihood Future Service 0.96 0.00 0.96 0.20 -0.01 -0.10% 0.9645   
d_govt Q1K_1, Government Employment, 1st job 0.36 0.10 0.26 0.48 0.21 10.28% 0.0430 * 
d_fpro First job was for profit 0.30 -0.08 0.37 0.48 -0.16 -7.57% 0.1583   
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Exhibit J.11: White Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.28 -0.01 0.29 0.41 -0.01 -0.55% 0.9402   
d_self Q1K_1, Self-Employment, 1st job 0.06 -0.02 0.08 0.24 -0.09 -2.15% 0.4820   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.12: Non-White Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.23 0.06 7.18 1.34 0.04 5.60% 0.8527   
current_school Currently in School 0.26 0.07 0.19 0.43 0.17 7.39% 0.1393   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.15 0.01 0.14 1.00 0.01 0.64% 0.9528   
public_sector Original, Reported working govt/public sector in any job 0.38 0.08 0.30 0.48 0.17 8.06% 0.2513   
service_others Reported working in field in service to others 0.44 0.18 0.26 0.49 0.37 18.10% 0.0051 ** 
CONCOM PIII, Connection to Community 0.09 0.45 -0.36 0.99 0.45 45.06% 0.0004 *** 
GRSSROOT PIII, Grassroots Efficacy -0.09 0.14 -0.24 1.01 0.14 14.04% 0.2381   
KNOWPROB PIII, Community Problem Identification 0.34 0.31 0.03 0.99 0.31 31.09% 0.0623 ~ 
HOODOBLG PIII, Neighborhood Obligations 0.24 -0.02 0.26 0.95 -0.02 -2.11% 0.7834   
COMACTV PIII, Community Based Activism 0.02 0.28 -0.25 1.00 0.28 27.65% 0.0278 * 
vol Volunteered Last 12 mos, Phase III 0.65 0.06 0.59 0.47 0.14 6.42% 0.3430   
hrsvol No. Hours Volunteered 137.12 9.55 127.57 305.87 0.03 954.57% 0.8525   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.14 0.29 -0.15 1.01 0.29 29.46% 0.1528   
GROWCOM PIII, Personal Growth through Community Service 0.31 -0.08 0.38 0.99 -0.08 -7.67% 0.7166   
LCLCIV PIII, Local Civic Efficacy 0.14 0.50 -0.36 1.01 0.50 50.29% 0.0024 ** 
CIVOBLG PIII, Civic Obligations 0.00 0.12 -0.12 1.00 0.12 11.56% 0.3170   
future_service Original, 3 pt scale on likelihood of future service 1.43 -0.14 1.57 0.57 -0.25 -14.10% 0.2279   
social_trust Social Trust 0.53 -0.03 0.55 0.46 -0.06 -2.75% 0.7073   
ENGPOLIT PIII, Engagement in Political Process -0.07 0.35 -0.42 0.99 0.35 34.99% 0.0620 ~ 
opinion_internet Expressed opinions using internet 2.33 0.03 2.29 1.21 0.03 3.44% 0.8971   
opinion_radio Expressed opinions on radio call-in 1.35 0.11 1.24 0.62 0.18 11.05% 0.2471   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.05 0.32 1.73 1.13 0.28 31.65% 0.0605 ~ 

contacted_govt Contacted government official 1.80 0.31 1.49 1.04 0.30 30.96% 0.0561 ~ 
volunteer_campaign Worked as volunteer on a campaign 1.40 0.20 1.20 0.75 0.26 19.55% 0.0742 ~ 
Registered_vote Registered to vote 0.91 0.03 0.88 0.26 0.12 3.16% 0.2201   
voted_2006 Voted in 11/2006 Elections 0.69 -0.09 0.78 0.43 -0.20 -8.74% 0.0773 ~ 
voted_2004 Voted in 2004 Presidential Election 0.82 0.03 0.79 0.33 0.08 2.78% 0.4961   
donated_past_year Donated money in past 12 months 0.74 0.15 0.59 0.41 0.37 15.19% 0.1341   
donated_dollar Total Donated Dollars, q22ab-q22nb 909.01 -550.55 1459.57 2624.33 -0.21 -55055.05% 0.2831   
GRPINTER PIII, Constructive Group Interactions -0.19 0.51 -0.70 1.04 0.49 50.56% 0.0460 * 
GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.05 0.46 -0.51 1.02 0.45 45.87% 0.0476 * 
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Exhibit J.12: Non-White Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.59 0.36 3.23 1.27 0.29 36.47% 0.1202   
SVCJOB PIII, Importance of Service-Oriented Careers 0.12 0.45 -0.33 1.00 0.45 45.04% 0.0267 * 
income Income 5.31 -0.17 5.47 2.97 -0.06 -16.52% 0.6749   
LIFSATIS PIII, Life Satisfaction -0.08 0.31 -0.39 1.00 0.31 31.20% 0.0945 ~ 
currevents Activities 1999/00 influenced interest in current events 3.85 0.06 3.79 0.95 0.06 5.98% 0.7277   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.09 0.46 3.62 0.96 0.48 46.09% 0.0003 *** 

familylife Activities 1999/00 influenced personal and family life 3.77 -0.37 4.14 0.98 -0.38 -36.83% 0.0055 ** 
affected_career Activities 1999/00 affected career choice 0.59 -0.18 0.77 0.48 -0.38 -18.41% 0.0007 *** 
exposure_career_options Activities 1999/00 exposed to new career options 0.78 -0.04 0.82 0.43 -0.10 -4.10% 0.4260   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.64 -0.10 0.73 0.48 -0.20 -9.51% 0.0987 ~ 

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.49 -0.02 0.51 0.50 -0.03 -1.61% 0.8365   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.62 0.02 0.60 0.48 0.04 1.96% 0.7748   

no_effect_career Activities 1999/00 had no effect on career 0.26 0.03 0.24 0.43 0.06 2.58% 0.6312   
affected_degree Activities 1999/00 affected degree or major choice 0.35 -0.15 0.50 0.48 -0.30 -14.68% 0.0673 ~ 
affected_concentration Activities 1999/00 affected concentration choice 0.37 -0.12 0.49 0.49 -0.25 -12.11% 0.0904 ~ 
interested_topic Activities 1999/00 increased interest in topic 0.48 0.06 0.41 0.50 0.13 6.38% 0.4904   
importance_education Activities 1999/00 helped see importance of education 0.74 -0.06 0.80 0.44 -0.13 -5.89% 0.2969   
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.69 -0.07 0.77 0.48 -0.15 -7.36% 0.2177   

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.11 0.02 0.09 0.29 0.07 1.92% 0.6723   

award_helped_cont_educ Money from 1999/00 helped continue education 0.69 0.36 0.34 0.49 0.73 35.60% 0.0000 *** 
no_effect_educ Activities 1999/00 had not effect on education 0.25 0.05 0.20 0.43 0.11 4.88% 0.3278   
desire_educ QC3, Level of Education Expect to Complete 7.23 0.06 7.18 1.34 0.04 5.60% 0.8527   
achieved_educ QC2, Level of Education Completed 7.50 0.07 7.43 2.01 0.03 6.74% 0.8475   
d_future_service Q16, Binary Likelihood Future Service 0.97 0.12 0.86 0.20 0.59 11.58% 0.0334 * 
d_govt Q1K_1, Government Employment, 1st job 0.38 0.08 0.29 0.48 0.18 8.44% 0.2268   
d_fpro First job was for profit 0.39 -0.08 0.47 0.48 -0.16 -7.50% 0.3949   
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Exhibit J.12: Non-White Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.18 0.03 0.14 0.41 0.08 3.37% 0.5951   
d_self Q1K_1, Self-Employment, 1st job 0.05 -0.04 0.09 0.24 -0.18 -4.31% 0.4948   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.13: Black/African American Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.25 NC NC 1.08 NC NC NC   
current_school Currently in School 0.33 NC NC 0.43 NC NC NC   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.26 NC NC 0.92 NC NC NC   
public_sector Original, Reported working govt/public sector in any job 0.19 NC NC 0.49 NC NC NC   
service_others Reported working in field in service to others 0.24 NC NC 0.50 NC NC NC   
CONCOM PIII, Connection to Community -0.73 NC NC 0.96 NC NC NC   
GRSSROOT PIII, Grassroots Efficacy 0.00 NC NC 0.87 NC NC NC   
KNOWPROB PIII, Community Problem Identification -0.50 NC NC 0.94 NC NC NC   
HOODOBLG PIII, Neighborhood Obligations 0.16 NC NC 1.02 NC NC NC   
COMACTV PIII, Community Based Activism -0.50 NC NC 0.94 NC NC NC   
vol Volunteered Last 12 mos, Phase III 0.50 NC NC 0.49 NC NC NC   
hrsvol No. Hours Volunteered 244.63 NC NC 276.03 NC NC NC   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.48 NC NC 0.89 NC NC NC   
GROWCOM PIII, Personal Growth through Community Service 0.07 NC NC 0.99 NC NC NC   
LCLCIV PIII, Local Civic Efficacy -0.08 NC NC 0.94 NC NC NC   
CIVOBLG PIII, Civic Obligations -0.38 NC NC 0.93 NC NC NC   
future_service Original, 3 pt scale on likelihood of future service 1.45 NC NC 0.54 NC NC NC   
social_trust Social Trust 0.60 NC NC 0.39 NC NC NC   
ENGPOLIT PIII, Engagement in Political Process -1.02 NC NC 0.99 NC NC NC   
opinion_internet Expressed opinions using internet 2.46 NC NC 1.20 NC NC NC   
opinion_radio Expressed opinions on radio call-in 1.44 NC NC 0.46 NC NC NC   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.38 NC NC 1.09 NC NC NC   

contacted_govt Contacted government official 1.99 NC NC 1.04 NC NC NC   
volunteer_campaign Worked as volunteer on a campaign 1.61 NC NC 0.65 NC NC NC   
Registered_vote Registered to vote 0.89 NC NC 0.23 NC NC NC   
voted_2006 Voted in 11/2006 Elections 0.55 NC NC 0.41 NC NC NC   
voted_2004 Voted in 2004 Presidential Election 0.67 NC NC 0.28 NC NC NC   
donated_past_year Donated money in past 12 months 0.60 NC NC 0.40 NC NC NC   
donated_dollar Total Donated Dollars, q22ab-q22nb 821.61 NC NC 2068.00 NC NC NC   
GRPINTER PIII, Constructive Group Interactions -0.21 NC NC 0.81 NC NC NC   
GRPBEHAV PIII, Constructive Personal Behavior in Groups -1.45 NC NC 0.92 NC NC NC   
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Exhibit J.13: Black/African American Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 4.00 NC NC 1.23 NC NC NC   
SVCJOB PIII, Importance of Service-Oriented Careers -0.04 NC NC 0.97 NC NC NC   
income Income 4.87 NC NC 2.84 NC NC NC   
LIFSATIS PIII, Life Satisfaction 0.28 NC NC 0.84 NC NC NC   
currevents Activities 1999/00 influenced interest in current events 3.27 NC NC 0.95 NC NC NC   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.10 NC NC 0.87 NC NC NC   

familylife Activities 1999/00 influenced personal and family life 3.94 NC NC 0.92 NC NC NC   
affected_career Activities 1999/00 affected career choice 0.49 NC NC 0.48 NC NC NC   
exposure_career_options Activities 1999/00 exposed to new career options 0.50 NC NC 0.41 NC NC NC   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.49 NC NC 0.50 NC NC NC   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.22 NC NC 0.48 NC NC NC   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.21 NC NC 0.47 NC NC NC   

no_effect_career Activities 1999/00 had no effect on career 0.33 NC NC 0.39 NC NC NC   
affected_degree Activities 1999/00 affected degree or major choice 0.05 NC NC 0.48 NC NC NC   
affected_concentration Activities 1999/00 affected concentration choice 0.28 NC NC 0.48 NC NC NC   
interested_topic Activities 1999/00 increased interest in topic 0.16 NC NC 0.49 NC NC NC   
importance_education Activities 1999/00 helped see importance of education 0.49 NC NC 0.48 NC NC NC   
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.23 NC NC 0.49 NC NC NC   

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.23 NC NC 0.25 NC NC NC   

award_helped_cont_educ Money from 1999/00 helped continue education 0.77 NC NC 0.48 NC NC NC   
no_effect_educ Activities 1999/00 had not effect on education 0.11 NC NC 0.43 NC NC NC   
desire_educ QC3, Level of Education Expect to Complete 7.25 NC NC 1.08 NC NC NC   
achieved_educ QC2, Level of Education Completed 7.62 NC NC 1.67 NC NC NC   
d_future_service Q16, Binary Likelihood Future Service 0.95 NC NC 0.18 NC NC NC   
d_govt Q1K_1, Government Employment, 1st job 0.19 NC NC 0.48 NC NC NC   
d_fpro First job was for profit 0.69 NC NC 0.49 NC NC NC   
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Exhibit J.13: Black/African American Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.06 NC NC 0.40 NC NC NC   
d_self Q1K_1, Self-Employment, 1st job 0.06 NC NC 0.21 NC NC NC   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.14: Hispanic Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 8.02 NC NC 1.08 NC NC NC   
current_school Currently in School 0.35 NC NC 0.43 NC NC NC   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.13 NC NC 0.92 NC NC NC   
public_sector Original, Reported working govt/public sector in any job 0.51 NC NC 0.49 NC NC NC   
service_others Reported working in field in service to others 0.47 NC NC 0.50 NC NC NC   
CONCOM PIII, Connection to Community -0.21 NC NC 0.96 NC NC NC   
GRSSROOT PIII, Grassroots Efficacy 0.03 NC NC 0.87 NC NC NC   
KNOWPROB PIII, Community Problem Identification 0.29 NC NC 0.94 NC NC NC   
HOODOBLG PIII, Neighborhood Obligations 0.17 NC NC 1.02 NC NC NC   
COMACTV PIII, Community Based Activism 0.30 NC NC 0.94 NC NC NC   
vol Volunteered Last 12 mos, Phase III 0.68 NC NC 0.49 NC NC NC   
hrsvol No. Hours Volunteered 71.03 NC NC 276.03 NC NC NC   
EFFCTCOM PIII, Personal Effectiveness of Community Service -0.24 NC NC 0.89 NC NC NC   
GROWCOM PIII, Personal Growth through Community Service -0.44 NC NC 0.99 NC NC NC   
LCLCIV PIII, Local Civic Efficacy -0.03 NC NC 0.94 NC NC NC   
CIVOBLG PIII, Civic Obligations 0.21 NC NC 0.93 NC NC NC   
future_service Original, 3 pt scale on likelihood of future service 1.32 NC NC 0.54 NC NC NC   
social_trust Social Trust 0.68 NC NC 0.39 NC NC NC   
ENGPOLIT PIII, Engagement in Political Process -0.13 NC NC 0.99 NC NC NC   
opinion_internet Expressed opinions using internet 2.84 NC NC 1.20 NC NC NC   
opinion_radio Expressed opinions on radio call-in 1.38 NC NC 0.46 NC NC NC   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.68 NC NC 1.09 NC NC NC   

contacted_govt Contacted government official 1.84 NC NC 1.04 NC NC NC   
volunteer_campaign Worked as volunteer on a campaign 1.41 NC NC 0.65 NC NC NC   
Registered_vote Registered to vote 0.84 NC NC 0.23 NC NC NC   
voted_2006 Voted in 11/2006 Elections 0.76 NC NC 0.41 NC NC NC   
voted_2004 Voted in 2004 Presidential Election 0.94 NC NC 0.28 NC NC NC   
donated_past_year Donated money in past 12 months 0.82 NC NC 0.40 NC NC NC   
donated_dollar Total Donated Dollars, q22ab-q22nb 1066.30 NC NC 2068.00 NC NC NC   
GRPINTER PIII, Constructive Group Interactions 0.10 NC NC 0.81 NC NC NC   
GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.19 NC NC 0.92 NC NC NC   
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Exhibit J.14: Hispanic Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 4.02 NC NC 1.23 NC NC NC   
SVCJOB PIII, Importance of Service-Oriented Careers 0.77 NC NC 0.97 NC NC NC   
income Income 6.47 NC NC 2.84 NC NC NC   
LIFSATIS PIII, Life Satisfaction -0.28 NC NC 0.84 NC NC NC   
currevents Activities 1999/00 influenced interest in current events 3.73 NC NC 0.95 NC NC NC   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.22 NC NC 0.87 NC NC NC   

familylife Activities 1999/00 influenced personal and family life 4.10 NC NC 0.92 NC NC NC   
affected_career Activities 1999/00 affected career choice 0.68 NC NC 0.48 NC NC NC   
exposure_career_options Activities 1999/00 exposed to new career options 0.94 NC NC 0.41 NC NC NC   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.53 NC NC 0.50 NC NC NC   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.37 NC NC 0.48 NC NC NC   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.51 NC NC 0.47 NC NC NC   

no_effect_career Activities 1999/00 had no effect on career 0.28 NC NC 0.39 NC NC NC   
affected_degree Activities 1999/00 affected degree or major choice 0.35 NC NC 0.48 NC NC NC   
affected_concentration Activities 1999/00 affected concentration choice 0.45 NC NC 0.48 NC NC NC   
interested_topic Activities 1999/00 increased interest in topic 0.41 NC NC 0.49 NC NC NC   
importance_education Activities 1999/00 helped see importance of education 0.61 NC NC 0.48 NC NC NC   
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.59 NC NC 0.49 NC NC NC   

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.00 NC NC 0.25 NC NC NC   

award_helped_cont_educ Money from 1999/00 helped continue education 0.71 NC NC 0.48 NC NC NC   
no_effect_educ Activities 1999/00 had not effect on education 0.16 NC NC 0.43 NC NC NC   
desire_educ QC3, Level of Education Expect to Complete 8.02 NC NC 1.08 NC NC NC   
achieved_educ QC2, Level of Education Completed 8.40 NC NC 1.67 NC NC NC   
d_future_service Q16, Binary Likelihood Future Service 1.00 NC NC 0.18 NC NC NC   
d_govt Q1K_1, Government Employment, 1st job 0.38 NC NC 0.48 NC NC NC   
d_fpro First job was for profit 0.18 NC NC 0.49 NC NC NC   
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Exhibit J.14: Hispanic Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.33 NC NC 0.40 NC NC NC   
d_self Q1K_1, Self-Employment, 1st job 0.10 NC NC 0.21 NC NC NC   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.15: White Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.83 -0.01 7.84 1.08 -0.01 -1.06% 0.9327   
current_school Currently in School 0.25 0.03 0.22 0.43 0.08 3.46% 0.5893   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity -0.02 0.23 -0.25 0.92 0.25 22.64% 0.0435 * 
public_sector Original, Reported working govt/public sector in any job 0.38 0.00 0.38 0.49 0.01 0.39% 0.9565   
service_others Reported working in field in service to others 0.45 0.07 0.38 0.50 0.14 6.74% 0.3350   
CONCOM PIII, Connection to Community 0.15 0.39 -0.24 0.96 0.41 39.08% 0.0014 ** 
GRSSROOT PIII, Grassroots Efficacy 0.30 0.31 -0.01 0.87 0.36 30.97% 0.0123 * 
KNOWPROB PIII, Community Problem Identification -0.20 0.14 -0.34 0.94 0.15 13.71% 0.2710   
HOODOBLG PIII, Neighborhood Obligations -0.05 0.18 -0.23 1.02 0.18 18.32% 0.2200   
COMACTV PIII, Community Based Activism -0.12 0.16 -0.28 0.94 0.17 15.93% 0.1502   
vol Volunteered Last 12 mos, Phase III 0.65 0.13 0.52 0.49 0.27 12.95% 0.0520 ~ 
hrsvol No. Hours Volunteered 116.96 -0.41 117.37 276.03 0.00 -40.61% 0.9950   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.15 0.46 -0.31 0.89 0.52 45.79% 0.0388 * 
GROWCOM PIII, Personal Growth through Community Service -0.10 0.20 -0.29 0.99 0.20 19.68% 0.3550   
LCLCIV PIII, Local Civic Efficacy 0.06 0.28 -0.23 0.94 0.30 28.26% 0.0242 * 
CIVOBLG PIII, Civic Obligations 0.00 0.12 -0.12 0.93 0.13 11.70% 0.3528   
future_service Original, 3 pt scale on likelihood of future service 1.28 -0.21 1.49 0.54 -0.39 -21.26% 0.0069 ** 
social_trust Social Trust 0.87 0.18 0.69 0.39 0.46 17.88% 0.0018 ** 
ENGPOLIT PIII, Engagement in Political Process -0.02 0.21 -0.23 0.99 0.21 20.86% 0.0663 ~ 
opinion_internet Expressed opinions using internet 2.30 -0.28 2.58 1.20 -0.23 -28.04% 0.0481 * 
opinion_radio Expressed opinions on radio call-in 1.12 -0.04 1.16 0.46 -0.10 -4.49% 0.5123   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.21 0.00 2.21 1.09 0.00 -0.16% 0.9905   

contacted_govt Contacted government official 1.95 0.14 1.81 1.04 0.14 14.28% 0.2923   
volunteer_campaign Worked as volunteer on a campaign 1.26 0.09 1.17 0.65 0.14 8.91% 0.2763   
Registered_vote Registered to vote 0.95 -0.03 0.97 0.23 -0.11 -2.64% 0.2598   
voted_2006 Voted in 11/2006 Elections 0.80 -0.01 0.81 0.41 -0.03 -1.06% 0.8370   
voted_2004 Voted in 2004 Presidential Election 0.93 -0.02 0.95 0.28 -0.07 -1.92% 0.5050   
donated_past_year Donated money in past 12 months 0.82 0.08 0.74 0.40 0.19 7.64% 0.2230   
donated_dollar Total Donated Dollars, q22ab-q22nb 902.00 -151.24 1053.24 2068.00 -0.07 -15124.39% 0.7099   
GRPINTER PIII, Constructive Group Interactions 0.17 0.19 -0.02 0.81 0.23 18.87% 0.0815 ~ 
GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.02 0.20 -0.19 0.92 0.22 20.38% 0.0836 ~ 
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Exhibit J.15: White Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.83 0.27 3.56 1.23 0.22 26.88% 0.1410   
SVCJOB PIII, Importance of Service-Oriented Careers 0.08 0.21 -0.13 0.97 0.22 21.21% 0.0976 ~ 
income Income 6.12 -0.07 6.20 2.84 -0.03 -7.45% 0.8312   
LIFSATIS PIII, Life Satisfaction 0.35 0.23 0.13 0.84 0.27 22.73% 0.0211 * 
currevents Activities 1999/00 influenced interest in current events 3.77 0.09 3.68 0.95 0.10 9.14% 0.4328   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.22 0.92 3.30 0.87 1.05 91.70% 0.0000 *** 

familylife Activities 1999/00 influenced personal and family life 3.97 0.11 3.86 0.92 0.12 11.39% 0.3011   
affected_career Activities 1999/00 affected career choice 0.61 -0.06 0.67 0.48 -0.13 -6.07% 0.3594   
exposure_career_options Activities 1999/00 exposed to new career options 0.84 0.14 0.70 0.41 0.34 13.98% 0.0228 * 
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.56 0.02 0.54 0.50 0.04 2.13% 0.7402   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.30 -0.13 0.44 0.48 -0.28 -13.48% 0.0458 * 

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.73 0.12 0.61 0.47 0.26 12.44% 0.0551 ~ 

no_effect_career Activities 1999/00 had no effect on career 0.15 -0.10 0.25 0.39 -0.27 -10.41% 0.0617 ~ 
affected_degree Activities 1999/00 affected degree or major choice 0.31 -0.14 0.46 0.48 -0.30 -14.47% 0.0285 * 
affected_concentration Activities 1999/00 affected concentration choice 0.31 -0.16 0.47 0.48 -0.34 -15.99% 0.0172 * 
interested_topic Activities 1999/00 increased interest in topic 0.41 -0.16 0.57 0.49 -0.33 -16.42% 0.0107 * 
importance_education Activities 1999/00 helped see importance of education 0.58 -0.15 0.73 0.48 -0.31 -14.98% 0.0163 * 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.42 -0.21 0.63 0.49 -0.43 -21.36% 0.0014 ** 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.07 0.02 0.05 0.25 0.10 2.36% 0.4274   

award_helped_cont_educ Money from 1999/00 helped continue education 0.35 -0.04 0.38 0.48 -0.07 -3.59% 0.5898   
no_effect_educ Activities 1999/00 had not effect on education 0.25 -0.05 0.30 0.43 -0.12 -5.19% 0.3954   
desire_educ QC3, Level of Education Expect to Complete 7.83 -0.01 7.84 1.08 -0.01 -1.06% 0.9327   
achieved_educ QC2, Level of Education Completed 8.80 0.00 8.80 1.67 0.00 -0.16% 0.9922   
d_future_service Q16, Binary Likelihood Future Service 0.97 0.02 0.96 0.18 0.03 1.53% 0.5477   
d_govt Q1K_1, Government Employment, 1st job 0.37 0.00 0.36 0.48 0.01 0.47% 0.9471   
d_fpro First job was for profit 0.37 0.02 0.36 0.49 0.03 1.60% 0.8150   
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Exhibit J.15: White Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.23 -0.01 0.24 0.40 -0.02 -0.87% 0.8947   
d_self Q1K_1, Self-Employment, 1st job 0.03 -0.01 0.04 0.21 -0.06 -1.20% 0.7077   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.16: Non-White Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.83 0.43 7.40 1.08 0.40 42.99% 0.4030   
current_school Currently in School 0.29 -0.06 0.35 0.43 -0.14 -5.87% 0.7359   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.18 -0.36 0.54 0.92 -0.39 -35.98% 0.2587   
public_sector Original, Reported working govt/public sector in any job 0.39 -0.04 0.42 0.49 -0.07 -3.50% 0.9089   
service_others Reported working in field in service to others 0.33 0.24 0.09 0.50 0.49 24.31% 0.3737   
CONCOM PIII, Connection to Community -0.44 0.14 -0.58 0.96 0.15 14.05% 0.7340   
GRSSROOT PIII, Grassroots Efficacy 0.12 -0.03 0.15 0.87 -0.03 -2.77% 0.9331   
KNOWPROB PIII, Community Problem Identification -0.21 0.65 -0.87 0.94 0.69 65.26% 0.0460 * 
HOODOBLG PIII, Neighborhood Obligations 0.17 0.31 -0.14 1.02 0.30 30.79% 0.2816   
COMACTV PIII, Community Based Activism -0.13 -0.27 0.14 0.94 -0.29 -27.17% 0.4428   
vol Volunteered Last 12 mos, Phase III 0.56 -0.13 0.69 0.49 -0.27 -12.99% 0.5168   
hrsvol No. Hours Volunteered 154.71 NC NC 276.03 NC NC NC   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.09 NC NC 0.89 NC NC NC   
GROWCOM PIII, Personal Growth through Community Service -0.17 NC NC 0.99 NC NC NC   
LCLCIV PIII, Local Civic Efficacy -0.04 0.31 -0.35 0.94 0.33 30.98% 0.2874   
CIVOBLG PIII, Civic Obligations -0.03 0.26 -0.29 0.93 0.27 25.53% 0.4526   
future_service Original, 3 pt scale on likelihood of future service 1.40 -0.07 1.47 0.54 -0.13 -7.14% 0.6448   
social_trust Social Trust 0.69 0.10 0.60 0.39 0.25 9.66% 0.6079   
ENGPOLIT PIII, Engagement in Political Process -0.50 -0.16 -0.35 0.99 -0.16 -15.84% 0.6968   
opinion_internet Expressed opinions using internet 2.55 -0.28 2.82 1.20 -0.23 -27.84% 0.6058   
opinion_radio Expressed opinions on radio call-in 1.29 0.09 1.21 0.46 0.19 8.87% 0.6597   
voting_candidate Talked to others regarding voting for particular 

candidate or party 2.32 -0.16 2.48 1.09 -0.15 -16.08% 0.5756 
  

contacted_govt Contacted government official 1.77 0.10 1.67 1.04 0.09 9.71% 0.7602   
volunteer_campaign Worked as volunteer on a campaign 1.37 0.19 1.19 0.65 0.29 18.77% 0.3637   
Registered_vote Registered to vote 0.86 -0.05 0.91 0.23 -0.21 -4.84% 0.7443   
voted_2006 Voted in 11/2006 Elections 0.65 -0.09 0.74 0.41 -0.22 -9.18% 0.6280   
voted_2004 Voted in 2004 Presidential Election 0.78 -0.13 0.90 0.28 -0.46 -12.80% 0.4615   
donated_past_year Donated money in past 12 months 0.71 -0.09 0.81 0.40 -0.24 -9.48% 0.5050   
donated_dollar Total Donated Dollars, q22ab-q22nb 1331.74 858.51 473.23 2068.00 0.42 85851.11% 0.8154   
GRPINTER PIII, Constructive Group Interactions 0.07 -0.14 0.21 0.81 -0.17 -13.71% 0.6407   
GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.35 -0.13 -0.22 0.92 -0.14 -12.57% 0.7474   
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Exhibit J.16: Non-White Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.93 0.56 3.36 1.23 0.46 56.14% 0.1260   
SVCJOB PIII, Importance of Service-Oriented Careers 0.30 0.63 -0.33 0.97 0.65 63.34% 0.1233   
income Income 5.83 0.36 5.47 2.84 0.13 36.22% 0.7603   
LIFSATIS PIII, Life Satisfaction 0.10 0.02 0.08 0.84 0.03 2.26% 0.9499   
currevents Activities 1999/00 influenced interest in current events 3.53 -0.26 3.79 0.95 -0.27 -25.77% 0.4261   
commvol Activities 1999/00 influenced commitment to volunteer 

service 4.14 0.60 3.54 0.87 0.69 60.29% 0.1451 
  

familylife Activities 1999/00 influenced personal and family life 4.02 -0.09 4.11 0.92 -0.10 -8.86% 0.7825   
affected_career Activities 1999/00 affected career choice 0.53 0.04 0.49 0.48 0.07 3.58% 0.8292   
exposure_career_options Activities 1999/00 exposed to new career options 0.73 0.08 0.64 0.41 0.20 8.13% 0.6320   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 0.49 0.10 0.39 0.50 0.20 9.87% 0.6254 
  

connections_to_job Activities 1999/00 gave connections that helped find 
job 0.28 -0.32 0.60 0.48 -0.68 -32.45% 0.1617 

  

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 0.41 -0.23 0.64 0.47 -0.49 -23.17% 0.3434 

  

no_effect_career Activities 1999/00 had no effect on career 0.36 0.21 0.15 0.39 0.52 20.58% 0.2186   
affected_degree Activities 1999/00 affected degree or major choice 0.18 0.12 0.06 0.48 0.25 11.94% 0.4387   
affected_concentration Activities 1999/00 affected concentration choice 0.30 0.01 0.28 0.48 0.03 1.38% 0.9303   
interested_topic Activities 1999/00 increased interest in topic 0.31 0.04 0.27 0.49 0.07 3.55% 0.8549   
importance_education Activities 1999/00 helped see importance of education 0.53 0.11 0.41 0.48 0.24 11.41% 0.5780   
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 0.40 0.16 0.24 0.49 0.32 15.97% 0.3261 
  

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 0.09 -0.08 0.17 0.25 -0.34 -8.28% 0.4290 

  

award_helped_cont_educ Money from 1999/00 helped continue education 0.64 0.28 0.36 0.48 0.59 28.26% 0.2166   
no_effect_educ Activities 1999/00 had not effect on education 0.16 -0.22 0.38 0.43 -0.52 -22.36% 0.1294   
desire_educ QC3, Level of Education Expect to Complete 7.83 0.43 7.40 1.08 0.40 42.99% 0.4030   
achieved_educ QC2, Level of Education Completed 8.27 -0.48 8.74 1.67 -0.29 -47.71% 0.3129   
d_future_service Q16, Binary Likelihood Future Service 0.98 0.08 0.90 0.18 0.17 8.05% 0.1400   
d_govt Q1K_1, Government Employment, 1st job 0.34 -0.08 0.42 0.48 -0.18 -8.42% 0.7792   
d_fpro First job was for profit 0.41 -0.03 0.44 0.49 -0.06 -3.13% 0.9280   
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Exhibit J.16: Non-White Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.19 0.00 0.18 0.40 0.01 0.22% 0.9917   
d_self Q1K_1, Self-Employment, 1st job 0.07 0.11 -0.05 0.21 0.53 11.34% 0.4405   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.17: Oldest Age Group Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 6.88 0.24 6.64 1.34 0.18 23.87% 0.4274   
current_school Currently in School 0.18 0.08 0.09 0.43 0.20 8.40% 0.1181   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.17 0.23 -0.06 1.00 0.23 23.43% 0.1182   
public_sector Original, Reported working govt/public sector in any job 0.45 0.26 0.19 0.48 0.54 26.22% 0.0058 ** 
service_others Reported working in field in service to others 0.51 0.21 0.29 0.49 0.43 21.15% 0.0204 * 
CONCOM PIII, Connection to Community 0.29 0.49 -0.21 0.99 0.50 49.20% 0.0007 *** 
GRSSROOT PIII, Grassroots Efficacy -0.23 0.36 -0.59 1.01 0.36 36.12% 0.0375 * 
KNOWPROB PIII, Community Problem Identification 0.46 0.45 0.01 0.99 0.45 44.85% 0.1377   
HOODOBLG PIII, Neighborhood Obligations 0.32 0.11 0.20 0.95 0.12 11.48% 0.1809   
COMACTV PIII, Community Based Activism 0.24 0.27 -0.02 1.00 0.26 26.51% 0.0776 ~ 
vol Volunteered Last 12 mos, Phase III 0.64 0.03 0.61 0.47 0.07 3.28% 0.7230   
hrsvol No. Hours Volunteered 145.27 -35.54 180.81 305.87 -0.12 -3554.29% 0.4780   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.26 0.05 0.21 1.01 0.05 5.36% 0.8611   
GROWCOM PIII, Personal Growth through Community Service 0.35 0.55 -0.20 0.99 0.55 54.65% 0.0001 *** 
LCLCIV PIII, Local Civic Efficacy 0.09 0.45 -0.37 1.01 0.45 45.38% 0.0037 ** 
CIVOBLG PIII, Civic Obligations 0.17 0.08 0.08 1.00 0.08 8.44% 0.5287   
future_service Original, 3 pt scale on likelihood of future service 1.43 -0.19 1.62 0.57 -0.33 -18.79% 0.1412   
social_trust Social Trust 0.61 -0.03 0.64 0.46 -0.07 -3.13% 0.7583   
ENGPOLIT PIII, Engagement in Political Process 0.06 0.24 -0.18 0.99 0.24 24.05% 0.0785 ~ 
opinion_internet Expressed opinions using internet 2.18 0.04 2.14 1.21 0.04 4.31% 0.8258   
opinion_radio Expressed opinions on radio call-in 1.38 0.10 1.28 0.62 0.16 9.92% 0.2923   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
1.92 -0.03 1.94 1.13 -0.02 -2.53% 0.8847   

contacted_govt Contacted government official 2.08 0.20 1.87 1.04 0.19 20.28% 0.1407   
volunteer_campaign Worked as volunteer on a campaign 1.43 0.06 1.37 0.75 0.08 5.72% 0.5564   
Registered_vote Registered to vote 0.92 0.02 0.90 0.26 0.08 2.17% 0.6225   
voted_2006 Voted in 11/2006 Elections 0.76 -0.06 0.82 0.43 -0.14 -5.97% 0.3666   
voted_2004 Voted in 2004 Presidential Election 0.89 0.07 0.83 0.33 0.20 6.54% 0.2657   
donated_past_year Donated money in past 12 months 0.78 0.20 0.58 0.41 0.48 19.62% 0.0562 ~ 
donated_dollar Total Donated Dollars, q22ab-q22nb 1027.96 -1631.41 2659.37 2624.33 -0.62 -163140.71% 0.2520   
GRPINTER PIII, Constructive Group Interactions -0.28 0.43 -0.71 1.04 0.41 42.66% 0.0617 ~ 
GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.06 0.46 -0.52 1.02 0.45 45.54% 0.1310   
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Exhibit J.17: Oldest Age Group Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.72 0.53 3.19 1.27 0.41 52.56% 0.0862 ~ 
SVCJOB PIII, Importance of Service-Oriented Careers 0.09 0.40 -0.31 1.00 0.40 39.52% 0.0892 ~ 
income Income 4.73 0.23 4.50 2.97 0.08 23.21% 0.5667   
LIFSATIS PIII, Life Satisfaction -0.09 0.53 -0.63 1.00 0.53 53.30% 0.0061 ** 
currevents Activities 1999/00 influenced interest in current events 3.92 0.14 3.78 0.95 0.15 13.97% 0.3414   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.14 0.40 3.74 0.96 0.42 40.00% 0.0226 * 

familylife Activities 1999/00 influenced personal and family life 3.93 -0.12 4.05 0.98 -0.12 -11.64% 0.4821   
affected_career Activities 1999/00 affected career choice 0.54 -0.23 0.78 0.48 -0.49 -23.49% 0.0004 *** 
exposure_career_options Activities 1999/00 exposed to new career options 0.80 -0.08 0.87 0.43 -0.18 -7.58% 0.1228   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.59 -0.18 0.78 0.48 -0.38 -18.31% 0.0089 ** 

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.55 -0.05 0.61 0.50 -0.11 -5.38% 0.5315   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.66 0.04 0.62 0.48 0.08 3.85% 0.6411   

no_effect_career Activities 1999/00 had no effect on career 0.30 0.07 0.24 0.43 0.15 6.50% 0.4092   
affected_degree Activities 1999/00 affected degree or major choice 0.34 -0.02 0.36 0.48 -0.05 -2.28% 0.7947   
affected_concentration Activities 1999/00 affected concentration choice 0.39 -0.04 0.43 0.49 -0.08 -3.77% 0.6982   
interested_topic Activities 1999/00 increased interest in topic 0.53 0.14 0.39 0.50 0.27 13.55% 0.1888   
importance_education Activities 1999/00 helped see importance of education 0.73 -0.02 0.75 0.44 -0.05 -2.13% 0.7543   
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.71 0.10 0.61 0.48 0.21 10.14% 0.3065   

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.16 0.10 0.05 0.29 0.35 10.22% 0.0130 * 

award_helped_cont_educ Money from 1999/00 helped continue education 0.73 0.39 0.34 0.49 0.80 38.98% 0.0000 *** 
no_effect_educ Activities 1999/00 had not effect on education 0.26 0.00 0.26 0.43 0.00 0.04% 0.9964   
desire_educ QC3, Level of Education Expect to Complete 6.88 0.24 6.64 1.34 0.18 23.87% 0.4274   
achieved_educ QC2, Level of Education Completed 7.57 0.20 7.37 2.01 0.10 20.25% 0.4457   
d_future_service Q16, Binary Likelihood Future Service 0.96 0.08 0.88 0.20 0.41 8.10% 0.1905   
d_govt Q1K_1, Government Employment, 1st job 0.43 0.24 0.18 0.48 0.51 24.22% 0.0103 * 
d_fpro First job was for profit 0.30 -0.05 0.34 0.48 -0.10 -4.74% 0.6484   



 

J-54 
A

ppendix J 
A

bt A
ssociates Inc.

Exhibit J.17: Oldest Age Group Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.22 0.04 0.17 0.41 0.11 4.48% 0.6272   
d_self Q1K_1, Self-Employment, 1st job 0.06 -0.24 0.30 0.24 -0.99 -23.96% 0.0094 ** 
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.18: Middle Age Group Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.65 -0.06 7.71 1.34 -0.04 -6.03% 0.6585   
current_school Currently in School 0.20 0.07 0.13 0.43 0.17 7.10% 0.1630   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.06 -0.04 0.10 1.00 -0.04 -3.57% 0.7103   
public_sector Original, Reported working govt/public sector in any job 0.41 0.11 0.30 0.48 0.22 10.73% 0.1103   
service_others Reported working in field in service to others 0.44 0.13 0.32 0.49 0.25 12.52% 0.0717 ~ 
CONCOM PIII, Connection to Community 0.11 0.33 -0.22 0.99 0.33 33.17% 0.0108 * 
GRSSROOT PIII, Grassroots Efficacy 0.17 0.35 -0.18 1.01 0.35 35.47% 0.0013 ** 
KNOWPROB PIII, Community Problem Identification 0.11 0.32 -0.21 0.99 0.32 32.09% 0.0187 * 
HOODOBLG PIII, Neighborhood Obligations 0.02 0.08 -0.07 0.95 0.09 8.29% 0.4047   
COMACTV PIII, Community Based Activism 0.09 0.25 -0.16 1.00 0.25 25.02% 0.0422 * 
vol Volunteered Last 12 mos, Phase III 0.64 0.01 0.63 0.47 0.02 0.84% 0.8818   
hrsvol No. Hours Volunteered 106.88 16.57 90.31 305.87 0.05 1656.99% 0.6877   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.16 -0.02 0.18 1.01 -0.02 -1.74% 0.9355   
GROWCOM PIII, Personal Growth through Community Service 0.07 0.00 0.06 0.99 0.00 0.25% 0.9897   
LCLCIV PIII, Local Civic Efficacy 0.12 0.32 -0.19 1.01 0.32 31.88% 0.1116   
CIVOBLG PIII, Civic Obligations -0.02 0.25 -0.27 1.00 0.25 24.76% 0.0247 * 
future_service Original, 3 pt scale on likelihood of future service 1.37 0.02 1.36 0.57 0.03 1.52% 0.7918   
social_trust Social Trust 0.75 -0.02 0.77 0.46 -0.05 -2.10% 0.7221   
ENGPOLIT PIII, Engagement in Political Process 0.01 0.21 -0.20 0.99 0.22 21.30% 0.1160   
opinion_internet Expressed opinions using internet 2.49 0.18 2.31 1.21 0.15 17.94% 0.4244   
opinion_radio Expressed opinions on radio call-in 1.23 0.14 1.09 0.62 0.22 13.59% 0.0331 * 
voting_candidate Talked to others regarding voting for particular 

candidate or party 2.24 0.30 1.95 1.13 0.26 29.90% 0.0405 
* 

contacted_govt Contacted government official 2.01 0.25 1.76 1.04 0.24 24.51% 0.1644   
volunteer_campaign Worked as volunteer on a campaign 1.29 0.21 1.09 0.75 0.27 20.71% 0.0252 * 
Registered_vote Registered to vote 0.93 -0.01 0.94 0.26 -0.04 -0.96% 0.7497   
voted_2006 Voted in 11/2006 Elections 0.73 -0.02 0.75 0.43 -0.05 -1.93% 0.6669   
voted_2004 Voted in 2004 Presidential Election 0.87 -0.02 0.89 0.33 -0.07 -2.32% 0.4963   
donated_past_year Donated money in past 12 months 0.81 0.09 0.71 0.41 0.23 9.40% 0.1986   
donated_dollar Total Donated Dollars, q22ab-q22nb 859.57 -193.15 1052.72 2624.33 -0.07 -19314.98% 0.4323   
GRPINTER PIII, Constructive Group Interactions 0.09 0.18 -0.09 1.04 0.18 18.25% 0.3848   
GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.03 0.25 -0.22 1.02 0.25 24.99% 0.2327   
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Exhibit J.18: Middle Age Group Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.71 0.28 3.42 1.27 0.22 28.49% 0.1790   
SVCJOB PIII, Importance of Service-Oriented Careers 0.08 0.29 -0.21 1.00 0.29 29.37% 0.1100   
income Income 5.85 -0.06 5.91 2.97 -0.02 -6.41% 0.9015   
LIFSATIS PIII, Life Satisfaction 0.08 0.21 -0.13 1.00 0.21 21.04% 0.0876 ~ 
currevents Activities 1999/00 influenced interest in current events 3.69 0.03 3.66 0.95 0.03 2.85% 0.8217   
commvol Activities 1999/00 influenced commitment to volunteer 

service 4.03 0.67 3.36 0.96 0.70 66.91% 0.0000 
*** 

familylife Activities 1999/00 influenced personal and family life 3.63 -0.41 4.04 0.98 -0.42 -41.18% 0.0002 *** 
affected_career Activities 1999/00 affected career choice 0.58 -0.12 0.70 0.48 -0.24 -11.65% 0.1462   
exposure_career_options Activities 1999/00 exposed to new career options 0.79 0.04 0.75 0.43 0.09 3.92% 0.5966   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 0.66 -0.04 0.71 0.48 -0.09 -4.08% 0.5906 
  

connections_to_job Activities 1999/00 gave connections that helped find 
job 0.51 0.10 0.41 0.50 0.20 10.21% 0.2171 

  

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 0.69 0.04 0.65 0.48 0.08 3.68% 0.6507 

  

no_effect_career Activities 1999/00 had no effect on career 0.16 -0.14 0.30 0.43 -0.32 -13.80% 0.0604 ~ 
affected_degree Activities 1999/00 affected degree or major choice 0.31 -0.22 0.53 0.48 -0.45 -21.64% 0.0004 *** 
affected_concentration Activities 1999/00 affected concentration choice 0.36 -0.20 0.56 0.49 -0.41 -19.84% 0.0026 ** 
interested_topic Activities 1999/00 increased interest in topic 0.42 -0.04 0.46 0.50 -0.09 -4.33% 0.5373   
importance_education Activities 1999/00 helped see importance of education 0.63 -0.18 0.81 0.44 -0.41 -18.25% 0.0031 ** 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 0.54 -0.15 0.69 0.48 -0.31 -15.03% 0.0183 
* 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 0.06 -0.04 0.09 0.29 -0.13 -3.63% 0.2138 

  

award_helped_cont_educ Money from 1999/00 helped continue education 0.50 0.21 0.28 0.49 0.44 21.33% 0.0009 *** 
no_effect_educ Activities 1999/00 had not effect on education 0.26 0.02 0.24 0.43 0.05 2.11% 0.7384   
desire_educ QC3, Level of Education Expect to Complete 7.65 -0.06 7.71 1.34 -0.04 -6.03% 0.6585   
achieved_educ QC2, Level of Education Completed 8.48 -0.15 8.63 2.01 -0.08 -15.07% 0.5736   
d_future_service Q16, Binary Likelihood Future Service 0.97 0.00 0.97 0.20 -0.01 -0.28% 0.8739   
d_govt Q1K_1, Government Employment, 1st job 0.40 0.13 0.27 0.48 0.27 12.92% 0.0506 ~ 
d_fpro First job was for profit 0.33 -0.15 0.48 0.48 -0.30 -14.66% 0.0959 ~ 
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Exhibit J.18: Middle Age Group Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.21 0.02 0.19 0.41 0.05 1.86% 0.8255   
d_self Q1K_1, Self-Employment, 1st job 0.05 0.00 0.06 0.24 -0.01 -0.13% 0.9640   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.19: Youngest Age Group Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.59 -0.38 7.97 1.34 -0.28 -37.71% 0.0314 * 
current_school Currently in School 0.30 0.00 0.30 0.43 0.00 0.11% 0.9873   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.00 0.04 -0.03 1.00 0.04 3.78% 0.7293   
public_sector Original, Reported working govt/public sector in any job 0.31 -0.06 0.37 0.48 -0.12 -5.56% 0.4127   
service_others Reported working in field in service to others 0.44 0.06 0.38 0.49 0.13 6.24% 0.4003   
CONCOM PIII, Connection to Community -0.11 -0.04 -0.07 0.99 -0.04 -4.08% 0.7281   
GRSSROOT PIII, Grassroots Efficacy 0.15 0.09 0.05 1.01 0.09 9.47% 0.4563   
KNOWPROB PIII, Community Problem Identification 0.06 0.16 -0.10 0.99 0.16 16.03% 0.1651   
HOODOBLG PIII, Neighborhood Obligations 0.00 -0.07 0.07 0.95 -0.08 -7.21% 0.4164   
COMACTV PIII, Community Based Activism -0.15 -0.08 -0.07 1.00 -0.08 -8.06% 0.4808   
vol Volunteered Last 12 mos, Phase III 0.64 0.11 0.53 0.47 0.23 10.81% 0.2028   
hrsvol No. Hours Volunteered 91.65 -28.37 120.01 305.87 -0.09 -2836.51% 0.3802   
EFFCTCOM PIII, Personal Effectiveness of Community Service -0.02 0.50 -0.53 1.01 0.50 50.31% 0.0144 * 
GROWCOM PIII, Personal Growth through Community Service -0.02 -0.02 0.00 0.99 -0.02 -2.02% 0.8993   
LCLCIV PIII, Local Civic Efficacy 0.02 0.17 -0.15 1.01 0.17 16.94% 0.2028   
CIVOBLG PIII, Civic Obligations -0.06 -0.15 0.09 1.00 -0.15 -15.22% 0.1902   
future_service Original, 3 pt scale on likelihood of future service 1.45 -0.01 1.46 0.57 -0.01 -0.67% 0.9483   
social_trust Social Trust 0.72 0.03 0.69 0.46 0.06 2.78% 0.6665   
ENGPOLIT PIII, Engagement in Political Process -0.05 -0.13 0.07 0.99 -0.13 -12.75% 0.4958   
opinion_internet Expressed opinions using internet 2.45 -0.14 2.59 1.21 -0.12 -14.10% 0.3692   
opinion_radio Expressed opinions on radio call-in 1.19 -0.01 1.21 0.62 -0.02 -1.28% 0.8581   
voting_candidate Talked to others regarding voting for particular 

candidate or party 2.12 0.18 1.94 1.13 0.16 18.39% 0.1846 
  

contacted_govt Contacted government official 1.70 -0.08 1.78 1.04 -0.08 -8.41% 0.4141   
volunteer_campaign Worked as volunteer on a campaign 1.27 0.07 1.20 0.75 0.10 7.30% 0.3644   
Registered_vote Registered to vote 0.91 -0.04 0.95 0.26 -0.16 -4.23% 0.2532   
voted_2006 Voted in 11/2006 Elections 0.72 -0.12 0.84 0.43 -0.29 -12.19% 0.0339 * 
voted_2004 Voted in 2004 Presidential Election 0.83 -0.10 0.93 0.33 -0.30 -9.82% 0.0608 ~ 
donated_past_year Donated money in past 12 months 0.75 -0.08 0.84 0.41 -0.21 -8.50% 0.1530   
donated_dollar Total Donated Dollars, q22ab-q22nb 1006.12 160.29 845.83 2624.33 0.06 16029.42% 0.5300   
GRPINTER PIII, Constructive Group Interactions 0.09 0.00 0.09 1.04 0.00 0.25% 0.9901   
GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.15 0.17 -0.02 1.02 0.17 17.28% 0.1602   
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Exhibit J.19: Youngest Age Group Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.60 -0.33 3.92 1.27 -0.26 -32.55% 0.1899   
SVCJOB PIII, Importance of Service-Oriented Careers 0.09 -0.03 0.12 1.00 -0.03 -2.60% 0.8451   
income Income 5.51 -0.44 5.96 2.97 -0.15 -44.45% 0.2117   
LIFSATIS PIII, Life Satisfaction 0.11 0.18 -0.06 1.00 0.18 17.73% 0.2974   
currevents Activities 1999/00 influenced interest in current events 3.56 -0.14 3.71 0.95 -0.15 -14.36% 0.3626   
commvol Activities 1999/00 influenced commitment to volunteer 

service 3.88 0.55 3.32 0.96 0.58 55.11% 0.0015 
** 

familylife Activities 1999/00 influenced personal and family life 3.72 -0.30 4.02 0.98 -0.30 -29.71% 0.0092 ** 
affected_career Activities 1999/00 affected career choice 0.58 -0.15 0.73 0.48 -0.32 -15.34% 0.0221 * 
exposure_career_options Activities 1999/00 exposed to new career options 0.80 0.20 0.60 0.43 0.47 20.17% 0.0106 * 
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 0.62 -0.04 0.66 0.48 -0.09 -4.38% 0.5235 
  

connections_to_job Activities 1999/00 gave connections that helped find 
job 0.39 -0.06 0.46 0.50 -0.13 -6.44% 0.2754 

  

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 0.66 0.11 0.55 0.48 0.22 10.71% 0.0977 

~ 

no_effect_career Activities 1999/00 had no effect on career 0.23 0.05 0.17 0.43 0.13 5.49% 0.3385   
affected_degree Activities 1999/00 affected degree or major choice 0.33 -0.18 0.51 0.48 -0.37 -18.12% 0.0160 * 
affected_concentration Activities 1999/00 affected concentration choice 0.34 -0.20 0.54 0.49 -0.41 -20.15% 0.0082 ** 
interested_topic Activities 1999/00 increased interest in topic 0.46 -0.02 0.48 0.50 -0.04 -2.22% 0.7669   
importance_education Activities 1999/00 helped see importance of education 0.65 -0.16 0.81 0.44 -0.37 -16.45% 0.0017 ** 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 0.54 -0.07 0.61 0.48 -0.15 -7.09% 0.2882 
  

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 0.08 -0.04 0.12 0.29 -0.13 -3.67% 0.4099 

  

award_helped_cont_educ Money from 1999/00 helped continue education 0.50 0.22 0.27 0.49 0.45 22.23% 0.0014 ** 
no_effect_educ Activities 1999/00 had not effect on education 0.23 0.08 0.15 0.43 0.18 7.84% 0.1883   
desire_educ QC3, Level of Education Expect to Complete 7.59 -0.38 7.97 1.34 -0.28 -37.71% 0.0314 * 
achieved_educ QC2, Level of Education Completed 8.06 -0.66 8.72 2.01 -0.33 -65.92% 0.0582 ~ 
d_future_service Q16, Binary Likelihood Future Service 0.96 0.07 0.89 0.20 0.35 7.00% 0.1588   
d_govt Q1K_1, Government Employment, 1st job 0.31 -0.05 0.36 0.48 -0.11 -5.21% 0.4344   
d_fpro First job was for profit 0.37 0.05 0.32 0.48 0.10 4.89% 0.4943   
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Exhibit J.19: Youngest Age Group Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.27 0.00 0.27 0.41 0.00 0.12% 0.9897   
d_self Q1K_1, Self-Employment, 1st job 0.06 0.00 0.06 0.24 0.01 0.20% 0.9560   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.20: Oldest Age Group Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 8.07 -0.07 8.14 1.08 -0.07 -7.05% 0.4689   
current_school Currently in School 0.21 -0.01 0.22 0.43 -0.03 -1.31% 0.8419   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.01 0.37 -0.37 0.92 0.40 37.35% 0.0028 ** 
public_sector Original, Reported working govt/public sector in any job 0.44 0.07 0.37 0.49 0.15 7.25% 0.3695   
service_others Reported working in field in service to others 0.49 0.14 0.35 0.50 0.28 14.03% 0.0635 ~ 
CONCOM PIII, Connection to Community 0.12 0.49 -0.37 0.96 0.51 49.32% 0.0001 *** 
GRSSROOT PIII, Grassroots Efficacy 0.29 0.54 -0.25 0.87 0.62 54.17% 0.0028 ** 
KNOWPROB PIII, Community Problem Identification -0.16 0.25 -0.40 0.94 0.26 24.61% 0.0227 * 
HOODOBLG PIII, Neighborhood Obligations -0.02 0.33 -0.35 1.02 0.32 32.54% 0.0377 * 
COMACTV PIII, Community Based Activism -0.06 0.21 -0.27 0.94 0.22 21.00% 0.0867 ~ 
vol Volunteered Last 12 mos, Phase III 0.66 0.15 0.51 0.49 0.31 15.31% 0.0427 * 
hrsvol No. Hours Volunteered 105.79 38.60 67.18 276.03 0.14 3860.38% 0.5846   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.17 0.64 -0.48 0.89 0.73 64.34% 0.0097 ** 
GROWCOM PIII, Personal Growth through Community Service -0.18 0.14 -0.32 0.99 0.15 14.42% 0.5476   
LCLCIV PIII, Local Civic Efficacy 0.04 0.47 -0.43 0.94 0.50 47.16% 0.0012 ** 
CIVOBLG PIII, Civic Obligations 0.10 0.32 -0.22 0.93 0.35 32.27% 0.0172 * 
future_service Original, 3 pt scale on likelihood of future service 1.31 -0.22 1.53 0.54 -0.40 -21.56% 0.0103 * 
social_trust Social Trust 0.87 0.10 0.78 0.39 0.25 9.51% 0.1133   
ENGPOLIT PIII, Engagement in Political Process -0.01 0.17 -0.18 0.99 0.17 16.85% 0.1834   
opinion_internet Expressed opinions using internet 2.34 -0.13 2.47 1.20 -0.11 -13.02% 0.4569   
opinion_radio Expressed opinions on radio call-in 1.12 0.01 1.11 0.46 0.02 0.94% 0.9019   
voting_candidate Talked to others regarding voting for particular 

candidate or party 2.20 -0.03 2.24 1.09 -0.03 -3.34% 0.8140 
  

contacted_govt Contacted government official 2.02 0.21 1.81 1.04 0.20 20.73% 0.1905   
volunteer_campaign Worked as volunteer on a campaign 1.23 0.13 1.11 0.65 0.19 12.57% 0.1326   
Registered_vote Registered to vote 0.94 -0.01 0.96 0.23 -0.06 -1.36% 0.6162   
voted_2006 Voted in 11/2006 Elections 0.81 0.01 0.81 0.41 0.02 0.78% 0.8873   
voted_2004 Voted in 2004 Presidential Election 0.93 -0.03 0.96 0.28 -0.11 -3.03% 0.2965   
donated_past_year Donated money in past 12 months 0.85 0.01 0.84 0.40 0.02 0.60% 0.9241   
donated_dollar Total Donated Dollars, q22ab-q22nb 771.33 -248.36 1019.69 2068.00 -0.12 -24835.99% 0.4883   
GRPINTER PIII, Constructive Group Interactions 0.13 0.16 -0.02 0.81 0.19 15.65% 0.2114   
GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.02 0.15 -0.17 0.92 0.16 14.62% 0.2496   
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Exhibit J.20: Oldest Age Group Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.90 0.26 3.63 1.23 0.21 26.19% 0.1508   
SVCJOB PIII, Importance of Service-Oriented Careers 0.14 0.19 -0.05 0.97 0.19 18.82% 0.1504   
income Income 6.58 -0.31 6.89 2.84 -0.11 -31.14% 0.4261   
LIFSATIS PIII, Life Satisfaction 0.36 0.37 -0.01 0.84 0.44 37.10% 0.0049 ** 
currevents Activities 1999/00 influenced interest in current events 3.67 0.10 3.57 0.95 0.11 10.40% 0.4534   
commvol Activities 1999/00 influenced commitment to volunteer 

service 4.19 0.89 3.31 0.87 1.01 88.58% 0.0000 
*** 

familylife Activities 1999/00 influenced personal and family life 3.90 0.02 3.88 0.92 0.02 1.86% 0.8846   
affected_career Activities 1999/00 affected career choice 0.65 -0.13 0.78 0.48 -0.28 -13.38% 0.0401 * 
exposure_career_options Activities 1999/00 exposed to new career options 0.82 0.06 0.76 0.41 0.13 5.53% 0.4374   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 0.53 -0.04 0.57 0.50 -0.08 -4.09% 0.5826 
  

connections_to_job Activities 1999/00 gave connections that helped find 
job 0.28 -0.30 0.59 0.48 -0.64 -30.40% 0.0000 

*** 

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 0.67 -0.05 0.72 0.47 -0.11 -5.26% 0.4682 

  

no_effect_career Activities 1999/00 had no effect on career 0.16 -0.04 0.20 0.39 -0.11 -4.38% 0.4998   
affected_degree Activities 1999/00 affected degree or major choice 0.24 -0.11 0.36 0.48 -0.24 -11.38% 0.1081   
affected_concentration Activities 1999/00 affected concentration choice 0.24 -0.22 0.46 0.48 -0.45 -21.61% 0.0051 ** 
interested_topic Activities 1999/00 increased interest in topic 0.36 -0.19 0.55 0.49 -0.39 -19.27% 0.0090 ** 
importance_education Activities 1999/00 helped see importance of education 0.53 -0.20 0.73 0.48 -0.41 -19.95% 0.0061 ** 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 0.38 -0.22 0.60 0.49 -0.44 -21.81% 0.0036 
** 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 0.07 0.01 0.06 0.25 0.04 0.97% 0.8054 

  

award_helped_cont_educ Money from 1999/00 helped continue education 0.28 -0.04 0.33 0.48 -0.09 -4.31% 0.5535   
no_effect_educ Activities 1999/00 had not effect on education 0.28 -0.09 0.37 0.43 -0.21 -9.11% 0.2257   
desire_educ QC3, Level of Education Expect to Complete 8.07 -0.07 8.14 1.08 -0.07 -7.05% 0.4689   
achieved_educ QC2, Level of Education Completed 9.35 -0.13 9.48 1.67 -0.08 -13.19% 0.3078   
d_future_service Q16, Binary Likelihood Future Service 0.97 0.01 0.96 0.18 0.02 0.93% 0.6544   
d_govt Q1K_1, Government Employment, 1st job 0.42 0.06 0.36 0.48 0.12 5.97% 0.4532   
d_fpro First job was for profit 0.30 -0.08 0.39 0.49 -0.17 -8.44% 0.2922   
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Exhibit J.20: Oldest Age Group Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.25 0.02 0.23 0.40 0.05 2.17% 0.7355   
d_self Q1K_1, Self-Employment, 1st job 0.02 0.00 0.02 0.21 0.01 0.30% 0.8997   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.21: Youngest Age Group Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.47 -0.04 7.52 1.08 -0.04 -4.43% 0.8974   
current_school Currently in School 0.33 0.12 0.21 0.43 0.27 11.55% 0.3370   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.00 -0.13 0.13 0.92 -0.14 -12.50% 0.5361   
public_sector Original, Reported working govt/public sector in any job 0.28 0.07 0.22 0.49 0.14 6.58% 0.6021   
service_others Reported working in field in service to others 0.35 -0.05 0.40 0.50 -0.10 -4.87% 0.6925   
CONCOM PIII, Connection to Community 0.02 -0.04 0.06 0.96 -0.04 -4.05% 0.8583   
GRSSROOT PIII, Grassroots Efficacy 0.27 0.33 -0.07 0.87 0.38 33.38% 0.0613 ~ 
KNOWPROB PIII, Community Problem Identification -0.28 -0.09 -0.19 0.94 -0.10 -8.96% 0.6928   
HOODOBLG PIII, Neighborhood Obligations -0.02 0.25 -0.27 1.02 0.25 24.97% 0.2955   
COMACTV PIII, Community Based Activism -0.20 0.03 -0.23 0.94 0.03 2.99% 0.8912   
vol Volunteered Last 12 mos, Phase III 0.61 0.14 0.47 0.49 0.28 13.68% 0.2047   
hrsvol No. Hours Volunteered 146.84 -33.81 180.65 276.03 -0.12 -3380.73% 0.8296   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.10 0.29 -0.19 0.89 0.32 28.72% 0.4691   
GROWCOM PIII, Personal Growth through Community Service 0.03 -0.33 0.35 0.99 -0.33 -32.54% 0.3897   
LCLCIV PIII, Local Civic Efficacy 0.05 0.28 -0.23 0.94 0.29 27.73% 0.1771   
CIVOBLG PIII, Civic Obligations -0.16 -0.11 -0.05 0.93 -0.12 -11.35% 0.5353   
future_service Original, 3 pt scale on likelihood of future service 1.27 -0.22 1.49 0.54 -0.41 -22.08% 0.0958 ~ 
social_trust Social Trust 0.81 0.25 0.56 0.39 0.65 25.11% 0.0049 ** 
ENGPOLIT PIII, Engagement in Political Process -0.17 0.15 -0.32 0.99 0.15 14.66% 0.4982   
opinion_internet Expressed opinions using internet 2.31 -0.42 2.73 1.20 -0.35 -41.57% 0.0981 ~ 
opinion_radio Expressed opinions on radio call-in 1.17 0.05 1.12 0.46 0.10 4.65% 0.6592   
voting_candidate Talked to others regarding voting for particular 

candidate or party 2.24 0.30 1.95 1.09 0.27 29.72% 0.2439 
  

contacted_govt Contacted government official 1.80 0.16 1.63 1.04 0.16 16.47% 0.4292   
volunteer_campaign Worked as volunteer on a campaign 1.33 0.06 1.27 0.65 0.10 6.27% 0.7125   
Registered_vote Registered to vote 0.92 0.01 0.92 0.23 0.03 0.70% 0.9170   
voted_2006 Voted in 11/2006 Elections 0.73 -0.05 0.78 0.41 -0.13 -5.19% 0.5775   
voted_2004 Voted in 2004 Presidential Election 0.88 -0.04 0.91 0.28 -0.13 -3.71% 0.6357   
donated_past_year Donated money in past 12 months 0.75 0.13 0.62 0.40 0.32 12.69% 0.2641   
donated_dollar Total Donated Dollars, q22ab-q22nb 1257.96 29.65 1228.31 2068.00 0.01 2965.03% 0.9666   
GRPINTER PIII, Constructive Group Interactions 0.19 0.11 0.08 0.81 0.14 11.08% 0.3821   
GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.03 -0.05 0.02 0.92 -0.05 -4.73% 0.8567   
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Exhibit J.21: Youngest Age Group Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.75 0.38 3.37 1.23 0.31 37.77% 0.2681   
SVCJOB PIII, Importance of Service-Oriented Careers 0.06 0.25 -0.19 0.97 0.25 24.63% 0.3686   
income Income 5.33 0.97 4.36 2.84 0.34 96.69% 0.1652   
LIFSATIS PIII, Life Satisfaction 0.26 0.10 0.16 0.84 0.12 10.45% 0.5524   
currevents Activities 1999/00 influenced interest in current events 3.84 -0.09 3.94 0.95 -0.10 -9.12% 0.5826   
commvol Activities 1999/00 influenced commitment to volunteer 

service 4.24 1.03 3.21 0.87 1.18 103.10% 0.0000 
*** 

familylife Activities 1999/00 influenced personal and family life 4.10 0.14 3.97 0.92 0.15 13.58% 0.4117   
affected_career Activities 1999/00 affected career choice 0.53 -0.04 0.57 0.48 -0.08 -3.88% 0.7399   
exposure_career_options Activities 1999/00 exposed to new career options 0.85 0.14 0.71 0.41 0.35 14.48% 0.1804   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 0.58 -0.06 0.64 0.50 -0.12 -5.76% 0.5848 
  

connections_to_job Activities 1999/00 gave connections that helped find 
job 0.32 0.08 0.23 0.48 0.18 8.34% 0.4047 

  

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 0.74 0.20 0.54 0.47 0.42 19.96% 0.1103 

  

no_effect_career Activities 1999/00 had no effect on career 0.20 -0.04 0.24 0.39 -0.11 -4.45% 0.6132   
affected_degree Activities 1999/00 affected degree or major choice 0.38 -0.27 0.66 0.48 -0.57 -27.29% 0.0361 * 
affected_concentration Activities 1999/00 affected concentration choice 0.40 -0.25 0.65 0.48 -0.52 -24.68% 0.0477 * 
interested_topic Activities 1999/00 increased interest in topic 0.45 -0.18 0.63 0.49 -0.36 -17.90% 0.1102   
importance_education Activities 1999/00 helped see importance of education 0.63 -0.21 0.84 0.48 -0.44 -21.40% 0.0375 * 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 0.48 -0.23 0.71 0.49 -0.46 -22.94% 0.0132 
* 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 0.07 0.04 0.02 0.25 0.18 4.49% 0.2789 

  

award_helped_cont_educ Money from 1999/00 helped continue education 0.53 0.03 0.50 0.48 0.06 3.09% 0.7799   
no_effect_educ Activities 1999/00 had not effect on education 0.17 -0.04 0.21 0.43 -0.09 -4.00% 0.6577   
desire_educ QC3, Level of Education Expect to Complete 7.47 -0.04 7.52 1.08 -0.04 -4.43% 0.8974   
achieved_educ QC2, Level of Education Completed 7.81 0.00 7.80 1.67 0.00 0.45% 0.9917   
d_future_service Q16, Binary Likelihood Future Service 0.98 0.05 0.93 0.18 0.11 5.02% 0.3876   
d_govt Q1K_1, Government Employment, 1st job 0.27 0.07 0.20 0.48 0.14 6.72% 0.6029   
d_fpro First job was for profit 0.50 0.05 0.45 0.49 0.09 4.52% 0.7294   
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Exhibit J.21: Youngest Age Group Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.18 -0.03 0.21 0.40 -0.09 -3.44% 0.7497   
d_self Q1K_1, Self-Employment, 1st job 0.06 -0.08 0.13 0.21 -0.36 -7.79% 0.3709   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.22: Disadvantaged Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.10 0.10 6.99 1.34 0.08 10.45% 0.7307   

current_school Currently in School 0.24 0.07 0.17 0.43 0.16 6.70% 0.2013   

DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.18 -0.13 0.30 1.00 -0.13 -12.73% 0.3085   

public_sector Original, Reported working govt/public sector in any job 0.37 0.14 0.23 0.48 0.28 13.73% 0.0621 ~ 

service_others Reported working in field in service to others 0.46 0.20 0.26 0.49 0.40 19.59% 0.0432 * 

CONCOM PIII, Connection to Community 0.02 0.36 -0.34 0.99 0.36 36.14% 0.0234 * 

GRSSROOT PIII, Grassroots Efficacy 0.00 0.24 -0.24 1.01 0.23 23.71% 0.1219   

KNOWPROB PIII, Community Problem Identification 0.34 0.36 -0.02 0.99 0.36 35.79% 0.0768 ~ 

HOODOBLG PIII, Neighborhood Obligations 0.16 -0.06 0.22 0.95 -0.07 -6.21% 0.4708   

COMACTV PIII, Community Based Activism 0.05 0.18 -0.13 1.00 0.18 17.65% 0.2189   

vol Volunteered Last 12 mos, Phase III 0.66 0.12 0.53 0.47 0.26 12.41% 0.1174   

hrsvol No. Hours Volunteered 107.13 -75.54 182.67 305.87 -0.25 -7554.30% 0.1080   

EFFCTCOM PIII, Personal Effectiveness of Community Service 0.11 0.11 -0.01 1.01 0.11 11.39% 0.5123   

GROWCOM PIII, Personal Growth through Community Service 0.21 0.14 0.07 0.99 0.14 13.87% 0.4346   

LCLCIV PIII, Local Civic Efficacy 0.02 0.54 -0.52 1.01 0.54 54.50% 0.0046 ** 

CIVOBLG PIII, Civic Obligations -0.06 0.10 -0.15 1.00 0.10 9.55% 0.5393   

future_service Original, 3 pt scale on likelihood of future service 1.47 -0.02 1.49 0.57 -0.03 -1.73% 0.8793   

social_trust Social Trust 0.60 -0.02 0.62 0.46 -0.04 -1.71% 0.8602   

ENGPOLIT PIII, Engagement in Political Process -0.19 0.42 -0.61 0.99 0.42 41.94% 0.0697 ~ 

opinion_internet Expressed opinions using internet 2.29 -0.02 2.31 1.21 -0.02 -2.24% 0.9352   

opinion_radio Expressed opinions on radio call-in 1.33 0.12 1.21 0.62 0.20 12.16% 0.3348   

voting_candidate Talked to others regarding voting for particular 
candidate or party 

1.98 0.04 1.94 1.13 0.04 4.15% 0.8371   

contacted_govt Contacted government official 1.93 0.41 1.51 1.04 0.39 41.10% 0.0483 * 

volunteer_campaign Worked as volunteer on a campaign 1.30 -0.02 1.32 0.75 -0.03 -2.02% 0.8699   

Registered_vote Registered to vote 0.88 0.02 0.86 0.26 0.08 1.97% 0.6450   

voted_2006 Voted in 11/2006 Elections 0.65 -0.11 0.76 0.43 -0.26 -11.24% 0.0575 ~ 

voted_2004 Voted in 2004 Presidential Election 0.78 -0.04 0.82 0.33 -0.12 -4.09% 0.4087   

donated_past_year Donated money in past 12 months 0.71 0.25 0.46 0.41 0.61 24.79% 0.0235 * 
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Exhibit J.22: Disadvantaged Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
donated_dollar Total Donated Dollars, q22ab-q22nb 894.82 -1647.00 2541.82 2624.33 -0.63 -

164699.71% 
0.2125   

GRPINTER PIII, Constructive Group Interactions -0.01 0.53 -0.54 1.04 0.51 52.87% 0.0387 * 

GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.13 0.51 -0.38 1.02 0.50 51.39% 0.0194 * 

difference_community QB16d, 5 pt, Make a difference in Community 3.63 0.70 2.93 1.27 0.55 70.06% 0.0232 * 

SVCJOB PIII, Importance of Service-Oriented Careers 0.17 0.67 -0.50 1.00 0.67 66.86% 0.0268 * 

income Income 4.59 -0.48 5.07 2.97 -0.16 -48.22% 0.2249   

LIFSATIS PIII, Life Satisfaction -0.23 0.39 -0.62 1.00 0.39 38.81% 0.0995 ~ 

currevents Activities 1999/00 influenced interest in current events 3.75 -0.07 3.82 0.95 -0.07 -6.55% 0.6824   

commvol Activities 1999/00 influenced commitment to volunteer 
service 

4.03 0.46 3.57 0.96 0.48 45.79% 0.0034 ** 

familylife Activities 1999/00 influenced personal and family life 3.79 -0.37 4.16 0.98 -0.38 -36.92% 0.0122 * 

affected_career Activities 1999/00 affected career choice 0.55 -0.25 0.80 0.48 -0.52 -24.86% 0.0007 *** 

exposure_career_options Activities 1999/00 exposed to new career options 0.81 -0.06 0.87 0.43 -0.14 -6.04% 0.1568   

priorities_changed Activities 1999/00 changed priorities of what wanted in 
job 

0.64 -0.11 0.75 0.48 -0.22 -10.70% 0.0965 ~ 

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.48 -0.14 0.63 0.50 -0.29 -14.30% 0.0550 ~ 

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.70 0.00 0.70 0.48 -0.01 -0.45% 0.9497   

no_effect_career Activities 1999/00 had no effect on career 0.21 0.02 0.20 0.43 0.04 1.92% 0.7690   

affected_degree Activities 1999/00 affected degree or major choice 0.34 -0.20 0.54 0.48 -0.41 -19.97% 0.0515 ~ 

affected_concentration Activities 1999/00 affected concentration choice 0.41 -0.13 0.53 0.49 -0.26 -12.79% 0.1225   

interested_topic Activities 1999/00 increased interest in topic 0.47 0.07 0.39 0.50 0.15 7.47% 0.4958   

importance_education Activities 1999/00 helped see importance of education 0.74 -0.09 0.83 0.44 -0.20 -8.85% 0.1146   

personal_goals_educ_inc Activities 1999/00 increased personal goals for 
education 

0.68 -0.12 0.80 0.48 -0.25 -12.21% 0.0331 * 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.08 0.06 0.02 0.29 0.22 6.30% 0.1175   

award_helped_cont_educ Money from 1999/00 helped continue education 0.64 0.35 0.29 0.49 0.71 34.53% 0.0000 *** 
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Exhibit J.22: Disadvantaged Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
no_effect_educ Activities 1999/00 had not effect on education 0.25 0.09 0.15 0.43 0.22 9.29% 0.1550   

desire_educ QC3, Level of Education Expect to Complete 7.10 0.10 6.99 1.34 0.08 10.45% 0.7307   

achieved_educ QC2, Level of Education Completed 7.36 0.23 7.12 2.01 0.12 23.44% 0.5332   

d_future_service Q16, Binary Likelihood Future Service 0.97 0.07 0.89 0.20 0.37 7.31% 0.1964   

d_govt Q1K_1, Government Employment, 1st job 0.36 0.14 0.22 0.48 0.29 14.07% 0.0552 ~ 

d_fpro First job was for profit 0.35 -0.17 0.52 0.48 -0.35 -16.77% 0.1508   

d_npro Q1K_1, Non Profit Employment, 1st job 0.21 0.13 0.08 0.41 0.31 12.88% 0.2257   

d_self Q1K_1, Self-Employment, 1st job 0.08 -0.10 0.18 0.24 -0.42 -10.18% 0.1673   

Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.23: Non-Disadvantaged Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.59 -0.20 7.80 1.34 -0.15 -20.48% 0.0567 ~ 
current_school Currently in School 0.23 0.05 0.19 0.43 0.11 4.78% 0.1974   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.01 0.09 -0.08 1.00 0.09 9.11% 0.2731   
public_sector Original, Reported working govt/public sector in any job 0.38 0.03 0.35 0.48 0.07 3.48% 0.4801   
service_others Reported working in field in service to others 0.46 0.11 0.35 0.49 0.22 10.62% 0.0242 * 
CONCOM PIII, Connection to Community 0.10 0.24 -0.14 0.99 0.24 24.30% 0.0074 ** 
GRSSROOT PIII, Grassroots Efficacy 0.08 0.24 -0.16 1.01 0.24 23.88% 0.0041 ** 
KNOWPROB PIII, Community Problem Identification 0.10 0.21 -0.12 0.99 0.22 21.33% 0.0616 ~ 
HOODOBLG PIII, Neighborhood Obligations 0.05 0.07 -0.02 0.95 0.08 7.35% 0.2407   
COMACTV PIII, Community Based Activism 0.02 0.17 -0.15 1.00 0.17 17.19% 0.0340 * 
vol Volunteered Last 12 mos, Phase III 0.63 0.00 0.63 0.47 0.00 0.10% 0.9845   
hrsvol No. Hours Volunteered 112.88 3.28 109.61 305.87 0.01 327.62% 0.9035   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.12 0.05 0.08 1.01 0.05 4.65% 0.8147   
GROWCOM PIII, Personal Growth through Community Service 0.05 0.07 -0.03 0.99 0.08 7.49% 0.6723   
LCLCIV PIII, Local Civic Efficacy 0.10 0.23 -0.13 1.01 0.23 22.67% 0.0340 * 
CIVOBLG PIII, Civic Obligations 0.06 0.10 -0.05 1.00 0.11 10.47% 0.2098   
future_service Original, 3 pt scale on likelihood of future service 1.39 -0.08 1.47 0.57 -0.13 -7.61% 0.2163   
social_trust Social Trust 0.76 0.01 0.75 0.46 0.02 0.73% 0.8676   
ENGPOLIT PIII, Engagement in Political Process 0.10 0.08 0.02 0.99 0.08 8.16% 0.3908   
opinion_internet Expressed opinions using internet 2.44 0.17 2.27 1.21 0.14 17.24% 0.2442   
opinion_radio Expressed opinions on radio call-in 1.21 0.10 1.11 0.62 0.17 10.41% 0.0364 * 
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.17 0.25 1.92 1.13 0.22 25.25% 0.0234 * 

contacted_govt Contacted government official 1.89 0.00 1.89 1.04 0.00 -0.15% 0.9873   
volunteer_campaign Worked as volunteer on a campaign 1.34 0.18 1.16 0.75 0.24 17.97% 0.0046 ** 
Registered_vote Registered to vote 0.94 0.00 0.94 0.26 0.00 0.03% 0.9874   
voted_2006 Voted in 11/2006 Elections 0.78 -0.03 0.82 0.43 -0.08 -3.36% 0.3331   
voted_2004 Voted in 2004 Presidential Election 0.90 0.00 0.90 0.33 0.01 0.37% 0.8914   
donated_past_year Donated money in past 12 months 0.82 0.02 0.80 0.41 0.05 2.11% 0.5766   
donated_dollar Total Donated Dollars, q22ab-q22nb 997.17 131.55 865.63 2624.33 0.05 13154.74% 0.4590   
GRPINTER PIII, Constructive Group Interactions -0.02 0.13 -0.15 1.04 0.13 13.14% 0.3845   
GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.01 0.15 -0.14 1.02 0.14 14.75% 0.3673   
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Exhibit J.23: Non-Disadvantaged Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.68 0.04 3.63 1.27 0.03 4.42% 0.7312   
SVCJOB PIII, Importance of Service-Oriented Careers 0.05 0.10 -0.05 1.00 0.10 9.91% 0.3417   
income Income 5.86 0.01 5.86 2.97 0.00 0.68% 0.9821   
LIFSATIS PIII, Life Satisfaction 0.20 0.31 -0.11 1.00 0.31 31.18% 0.0010 *** 
currevents Activities 1999/00 influenced interest in current events 3.68 -0.03 3.70 0.95 -0.03 -2.64% 0.7945   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
3.98 0.59 3.39 0.96 0.61 58.85% 0.0000 *** 

familylife Activities 1999/00 influenced personal and family life 3.73 -0.26 3.99 0.98 -0.27 -26.02% 0.0015 ** 
affected_career Activities 1999/00 affected career choice 0.58 -0.08 0.67 0.48 -0.18 -8.49% 0.0767 ~ 
exposure_career_options Activities 1999/00 exposed to new career options 0.79 0.11 0.67 0.43 0.27 11.45% 0.0314 * 
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.62 -0.01 0.63 0.48 -0.03 -1.38% 0.8016   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.47 0.07 0.40 0.50 0.14 7.14% 0.1668   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.65 0.10 0.55 0.48 0.22 10.36% 0.0654 ~ 

no_effect_career Activities 1999/00 had no effect on career 0.24 -0.06 0.29 0.43 -0.13 -5.77% 0.2835   
affected_degree Activities 1999/00 affected degree or major choice 0.32 -0.13 0.45 0.48 -0.28 -13.34% 0.0143 * 
affected_concentration Activities 1999/00 affected concentration choice 0.33 -0.13 0.47 0.49 -0.27 -13.45% 0.0184 * 
interested_topic Activities 1999/00 increased interest in topic 0.46 0.03 0.43 0.50 0.07 3.40% 0.5177   
importance_education Activities 1999/00 helped see importance of education 0.62 -0.15 0.77 0.44 -0.34 -14.90% 0.0003 *** 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.53 -0.06 0.59 0.48 -0.12 -5.94% 0.2911   

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.10 -0.02 0.12 0.29 -0.06 -1.67% 0.6154   

award_helped_cont_educ Money from 1999/00 helped continue education 0.52 0.28 0.24 0.49 0.57 28.08% 0.0000 *** 
no_effect_educ Activities 1999/00 had not effect on education 0.25 -0.02 0.27 0.43 -0.06 -2.42% 0.5404   
desire_educ QC3, Level of Education Expect to Complete 7.59 -0.20 7.80 1.34 -0.15 -20.48% 0.0567 ~ 
achieved_educ QC2, Level of Education Completed 8.45 -0.34 8.79 2.01 -0.17 -33.90% 0.1128   
d_future_service Q16, Binary Likelihood Future Service 0.96 0.03 0.93 0.20 0.17 3.46% 0.1874   
d_govt Q1K_1, Government Employment, 1st job 0.37 0.04 0.33 0.48 0.09 4.29% 0.3819   
d_fpro First job was for profit 0.33 -0.04 0.37 0.48 -0.08 -4.04% 0.4629   
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Exhibit J.23: Non-Disadvantaged Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.25 0.01 0.24 0.41 0.03 1.30% 0.8448   
d_self Q1K_1, Self-Employment, 1st job 0.05 -0.02 0.06 0.24 -0.06 -1.55% 0.5283   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.24: Disadvantaged Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.82 -0.06 7.88 1.08 -0.06 -6.42% 0.8139   
current_school Currently in School 0.22 -0.11 0.33 0.43 -0.25 -10.64% 0.3533   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity -0.08 -0.03 -0.05 0.92 -0.03 -2.85% 0.8998   
public_sector Original, Reported working govt/public sector in any job 0.31 0.08 0.22 0.49 0.17 8.47% 0.5895   
service_others Reported working in field in service to others 0.42 -0.31 0.73 0.50 -0.62 -30.73% 0.0685 ~ 
CONCOM PIII, Connection to Community 0.06 0.44 -0.38 0.96 0.45 43.69% 0.0731 ~ 
GRSSROOT PIII, Grassroots Efficacy 0.31 0.10 0.21 0.87 0.11 9.78% 0.7138   
KNOWPROB PIII, Community Problem Identification -0.04 0.11 -0.15 0.94 0.12 10.93% 0.6859   
HOODOBLG PIII, Neighborhood Obligations -0.05 0.11 -0.16 1.02 0.10 10.59% 0.7004   
COMACTV PIII, Community Based Activism 0.09 0.31 -0.21 0.94 0.32 30.66% 0.2526   
vol Volunteered Last 12 mos, Phase III 0.62 0.09 0.53 0.49 0.18 8.59% 0.5118   
hrsvol No. Hours Volunteered 84.33 0.00 84.33 276.03 0.00 0.00% 0.0000 *** 
EFFCTCOM PIII, Personal Effectiveness of Community Service -0.08 0.56 -0.64 0.89 0.63 55.86% 0.2008   
GROWCOM PIII, Personal Growth through Community Service -0.17 2.21 -2.38 0.99 2.22 220.74% 0.0197 * 
LCLCIV PIII, Local Civic Efficacy -0.01 0.24 -0.24 0.94 0.25 23.56% 0.2439   
CIVOBLG PIII, Civic Obligations -0.06 -0.05 -0.01 0.93 -0.06 -5.35% 0.8418   
future_service Original, 3 pt scale on likelihood of future service 1.37 -0.23 1.61 0.54 -0.43 -23.45% 0.0622 ~ 
social_trust Social Trust 0.90 0.30 0.60 0.39 0.78 30.19% 0.0033 ** 
ENGPOLIT PIII, Engagement in Political Process -0.10 -0.10 0.00 0.99 -0.10 -10.23% 0.7157   
opinion_internet Expressed opinions using internet 2.28 -0.28 2.57 1.20 -0.24 -28.41% 0.1861   
opinion_radio Expressed opinions on radio call-in 1.27 0.19 1.08 0.46 0.42 19.42% 0.3509   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.35 0.47 1.87 1.09 0.43 47.40% 0.0893 ~ 

contacted_govt Contacted government official 1.94 0.06 1.88 1.04 0.05 5.64% 0.8452   
volunteer_campaign Worked as volunteer on a campaign 1.38 0.26 1.12 0.65 0.39 25.69% 0.1435   
Registered_vote Registered to vote 0.94 -0.01 0.94 0.23 -0.03 -0.72% 0.9109   
voted_2006 Voted in 11/2006 Elections 0.72 0.05 0.67 0.41 0.13 5.13% 0.5689   
voted_2004 Voted in 2004 Presidential Election 0.86 0.02 0.84 0.28 0.06 1.76% 0.8385   
donated_past_year Donated money in past 12 months 0.76 -0.10 0.85 0.40 -0.25 -9.84% 0.3432   
donated_dollar Total Donated Dollars, q22ab-q22nb 1035.79 -373.63 1409.42 2068.00 -0.18 -37362.91% 0.3620   
GRPINTER PIII, Constructive Group Interactions 0.16 0.12 0.03 0.81 0.15 12.45% 0.5692   
GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.04 0.44 -0.40 0.92 0.48 43.85% 0.1245   
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Exhibit J.24: Disadvantaged Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.64 -0.35 3.99 1.23 -0.28 -34.55% 0.2066   
SVCJOB PIII, Importance of Service-Oriented Careers 0.08 0.20 -0.12 0.97 0.20 19.76% 0.3870   
income Income 6.38 0.76 5.62 2.84 0.27 75.73% 0.2545   
LIFSATIS PIII, Life Satisfaction 0.18 0.27 -0.10 0.84 0.33 27.49% 0.2610   
currevents Activities 1999/00 influenced interest in current events 3.85 0.14 3.71 0.95 0.15 14.29% 0.6560   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.28 1.19 3.09 0.87 1.36 118.90% 0.0000 *** 

familylife Activities 1999/00 influenced personal and family life 4.23 0.08 4.15 0.92 0.08 7.79% 0.7362   
affected_career Activities 1999/00 affected career choice 0.55 -0.07 0.62 0.48 -0.15 -7.12% 0.5760   
exposure_career_options Activities 1999/00 exposed to new career options 0.92 0.29 0.63 0.41 0.71 29.34% 0.0039 ** 
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.54 -0.10 0.64 0.50 -0.20 -10.16% 0.5127   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.31 -0.17 0.48 0.48 -0.36 -17.07% 0.1605   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.74 0.08 0.66 0.47 0.16 7.57% 0.5442   

no_effect_career Activities 1999/00 had no effect on career 0.23 0.06 0.17 0.39 0.14 5.67% 0.5978   
affected_degree Activities 1999/00 affected degree or major choice 0.19 -0.45 0.63 0.48 -0.94 -44.77% 0.0014 ** 
affected_concentration Activities 1999/00 affected concentration choice 0.24 -0.29 0.52 0.48 -0.60 -28.54% 0.0532 ~ 
interested_topic Activities 1999/00 increased interest in topic 0.36 -0.20 0.56 0.49 -0.41 -20.08% 0.1640   
importance_education Activities 1999/00 helped see importance of education 0.61 -0.31 0.92 0.48 -0.64 -30.73% 0.0577 ~ 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.44 -0.42 0.86 0.49 -0.85 -41.82% 0.0007 *** 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.06 0.06 -0.01 0.25 0.25 6.13% 0.2609   

award_helped_cont_educ Money from 1999/00 helped continue education 0.43 -0.20 0.63 0.48 -0.42 -20.35% 0.1305   
no_effect_educ Activities 1999/00 had not effect on education 0.24 -0.01 0.24 0.43 -0.01 -0.61% 0.9596   
desire_educ QC3, Level of Education Expect to Complete 7.82 -0.06 7.88 1.08 -0.06 -6.42% 0.8139   
achieved_educ QC2, Level of Education Completed 8.41 -0.05 8.46 1.67 -0.03 -5.05% 0.8651   
d_future_service Q16, Binary Likelihood Future Service 0.96 0.04 0.93 0.18 0.08 3.60% 0.5139   
d_govt Q1K_1, Government Employment, 1st job 0.29 0.03 0.26 0.48 0.06 2.83% 0.8413   
d_fpro First job was for profit 0.44 0.05 0.39 0.49 0.10 5.10% 0.7249   
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Exhibit J.24: Disadvantaged Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.25 -0.04 0.29 0.40 -0.10 -4.14% 0.7986   
d_self Q1K_1, Self-Employment, 1st job 0.02 -0.04 0.06 0.21 -0.18 -3.79% 0.3608   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.25: Non-Disadvantaged Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.83 0.05 7.78 1.08 0.05 5.14% 0.6678   
current_school Currently in School 0.26 0.08 0.18 0.43 0.18 7.80% 0.2314   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.02 0.27 -0.24 0.92 0.29 26.59% 0.0267 * 
public_sector Original, Reported working govt/public sector in any job 0.40 0.05 0.34 0.49 0.10 5.06% 0.5058   
service_others Reported working in field in service to others 0.44 0.19 0.25 0.50 0.37 18.50% 0.0107 * 
CONCOM PIII, Connection to Community 0.08 0.38 -0.30 0.96 0.40 38.15% 0.0038 ** 
GRSSROOT PIII, Grassroots Efficacy 0.27 0.60 -0.33 0.87 0.69 60.13% 0.0004 *** 
KNOWPROB PIII, Community Problem Identification -0.24 0.10 -0.34 0.94 0.10 9.82% 0.3852   
HOODOBLG PIII, Neighborhood Obligations -0.02 0.35 -0.37 1.02 0.35 35.20% 0.0308 * 
COMACTV PIII, Community Based Activism -0.16 0.19 -0.36 0.94 0.20 19.23% 0.1372   
vol Volunteered Last 12 mos, Phase III 0.65 0.17 0.48 0.49 0.34 16.69% 0.0257 * 
hrsvol No. Hours Volunteered 129.81 11.35 118.46 276.03 0.04 1134.77% 0.8889   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.19 0.66 -0.48 0.89 0.75 66.48% 0.0030 ** 
GROWCOM PIII, Personal Growth through Community Service -0.09 0.07 -0.15 0.99 0.07 6.65% 0.7708   
LCLCIV PIII, Local Civic Efficacy 0.05 0.40 -0.35 0.94 0.43 40.17% 0.0047 ** 
CIVOBLG PIII, Civic Obligations 0.01 0.23 -0.23 0.93 0.25 23.47% 0.0735 ~ 
future_service Original, 3 pt scale on likelihood of future service 1.28 -0.17 1.45 0.54 -0.31 -16.66% 0.0473 * 
social_trust Social Trust 0.84 0.07 0.77 0.39 0.18 6.96% 0.2694   
ENGPOLIT PIII, Engagement in Political Process -0.07 0.23 -0.30 0.99 0.23 22.92% 0.0595 ~ 
opinion_internet Expressed opinions using internet 2.34 -0.25 2.59 1.20 -0.21 -24.66% 0.1751   
opinion_radio Expressed opinions on radio call-in 1.11 -0.01 1.12 0.46 -0.02 -1.07% 0.8419   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.19 0.07 2.12 1.09 0.06 6.95% 0.6333   

contacted_govt Contacted government official 1.93 0.22 1.72 1.04 0.21 21.58% 0.1385   
volunteer_campaign Worked as volunteer on a campaign 1.24 0.08 1.16 0.65 0.13 8.44% 0.3079   
Registered_vote Registered to vote 0.94 -0.02 0.96 0.23 -0.10 -2.37% 0.4660   
voted_2006 Voted in 11/2006 Elections 0.79 0.00 0.80 0.41 -0.01 -0.22% 0.9691   
voted_2004 Voted in 2004 Presidential Election 0.92 -0.01 0.93 0.28 -0.03 -0.93% 0.8077   
donated_past_year Donated money in past 12 months 0.82 0.09 0.73 0.40 0.23 8.96% 0.1502   
donated_dollar Total Donated Dollars, q22ab-q22nb 930.78 -270.32 1201.10 2068.00 -0.13 -27031.87% 0.6244   
GRPINTER PIII, Constructive Group Interactions 0.16 0.12 0.04 0.81 0.14 11.59% 0.3624   
GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.04 0.06 -0.10 0.92 0.06 5.66% 0.6796   
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Exhibit J.25: Non-Disadvantaged Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.88 0.42 3.47 1.23 0.34 41.50% 0.0240 * 
SVCJOB PIII, Importance of Service-Oriented Careers 0.12 0.20 -0.08 0.97 0.20 19.71% 0.1786   
income Income 6.02 -0.18 6.20 2.84 -0.06 -18.02% 0.6387   
LIFSATIS PIII, Life Satisfaction 0.35 0.33 0.03 0.84 0.39 32.89% 0.0063 ** 
currevents Activities 1999/00 influenced interest in current events 3.72 0.05 3.67 0.95 0.05 4.78% 0.7072   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.19 0.86 3.34 0.87 0.98 85.78% 0.0000 *** 

familylife Activities 1999/00 influenced personal and family life 3.92 0.07 3.85 0.92 0.08 6.93% 0.5423   
affected_career Activities 1999/00 affected career choice 0.62 -0.11 0.72 0.48 -0.22 -10.71% 0.1226   
exposure_career_options Activities 1999/00 exposed to new career options 0.81 0.09 0.72 0.41 0.22 9.17% 0.1754   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.55 -0.01 0.56 0.50 -0.01 -0.61% 0.9307   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.29 -0.16 0.45 0.48 -0.33 -15.52% 0.0344 * 

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.69 0.06 0.62 0.47 0.14 6.35% 0.3832   

no_effect_career Activities 1999/00 had no effect on career 0.16 -0.08 0.24 0.39 -0.19 -7.56% 0.2396   
affected_degree Activities 1999/00 affected degree or major choice 0.32 -0.09 0.42 0.48 -0.19 -9.22% 0.1744   
affected_concentration Activities 1999/00 affected concentration choice 0.32 -0.20 0.53 0.48 -0.43 -20.38% 0.0040 ** 
interested_topic Activities 1999/00 increased interest in topic 0.40 -0.16 0.56 0.49 -0.32 -15.68% 0.0272 * 
importance_education Activities 1999/00 helped see importance of education 0.56 -0.12 0.68 0.48 -0.24 -11.56% 0.0890 ~ 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.41 -0.14 0.55 0.49 -0.28 -13.88% 0.0492 * 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.07 0.01 0.06 0.25 0.06 1.40% 0.6658   

award_helped_cont_educ Money from 1999/00 helped continue education 0.37 0.11 0.26 0.48 0.23 10.95% 0.1055   
no_effect_educ Activities 1999/00 had not effect on education 0.24 -0.11 0.35 0.43 -0.27 -11.49% 0.0888 ~ 
desire_educ QC3, Level of Education Expect to Complete 7.83 0.05 7.78 1.08 0.05 5.14% 0.6678   
achieved_educ QC2, Level of Education Completed 8.81 -0.08 8.89 1.67 -0.05 -7.85% 0.6865   
d_future_service Q16, Binary Likelihood Future Service 0.98 0.01 0.97 0.18 0.02 0.70% 0.7856   
d_govt Q1K_1, Government Employment, 1st job 0.38 0.02 0.35 0.48 0.05 2.49% 0.7398   
d_fpro First job was for profit 0.37 -0.07 0.43 0.49 -0.14 -6.88% 0.3570   
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Exhibit J.25: Non-Disadvantaged Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.22 0.04 0.17 0.40 0.11 4.50% 0.4254   
d_self Q1K_1, Self-Employment, 1st job 0.04 0.00 0.04 0.21 0.00 -0.10% 0.9783   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.26: Volunteer Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.50 -0.01 7.51 1.34 0.00 -0.60% 0.9769   
current_school Currently in School 0.23 0.04 0.19 0.43 0.10 4.40% 0.2126   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.10 0.11 -0.01 1.00 0.11 11.03% 0.1214   
public_sector Original, Reported working govt/public sector in any job 0.38 0.07 0.31 0.48 0.15 7.46% 0.1126   
service_others Reported working in field in service to others 0.48 0.14 0.33 0.49 0.29 14.37% 0.0013 ** 
CONCOM PIII, Connection to Community 0.13 0.30 -0.18 0.99 0.31 30.41% 0.0009 *** 
GRSSROOT PIII, Grassroots Efficacy 0.12 0.29 -0.17 1.01 0.29 28.85% 0.0003 *** 
KNOWPROB PIII, Community Problem Identification 0.20 0.30 -0.10 0.99 0.30 29.96% 0.0290 * 
HOODOBLG PIII, Neighborhood Obligations 0.07 0.02 0.05 0.95 0.02 2.30% 0.7001   
COMACTV PIII, Community Based Activism 0.12 0.23 -0.10 1.00 0.23 22.67% 0.0051 ** 
vol Volunteered Last 12 mos, Phase III 0.68 0.03 0.65 0.47 0.05 2.58% 0.6026   
hrsvol No. Hours Volunteered 117.44 4.91 112.53 305.87 0.02 491.36% 0.8383   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.15 0.04 0.11 1.01 0.04 4.11% 0.7800   
GROWCOM PIII, Personal Growth through Community Service 0.11 0.05 0.07 0.99 0.05 4.58% 0.7423   
LCLCIV PIII, Local Civic Efficacy 0.11 0.28 -0.18 1.01 0.28 28.23% 0.0222 * 
CIVOBLG PIII, Civic Obligations 0.06 0.09 -0.03 1.00 0.09 9.00% 0.2084   
future_service Original, 3 pt scale on likelihood of future service 1.37 -0.16 1.53 0.57 -0.27 -15.58% 0.0517 ~ 
social_trust Social Trust 0.71 0.02 0.69 0.46 0.04 1.78% 0.7162   
ENGPOLIT PIII, Engagement in Political Process 0.04 0.26 -0.22 0.99 0.27 26.31% 0.0117 * 
opinion_internet Expressed opinions using internet 2.42 0.20 2.22 1.21 0.16 19.72% 0.1706   
opinion_radio Expressed opinions on radio call-in 1.26 0.09 1.17 0.62 0.15 9.02% 0.0966 ~ 
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.15 0.24 1.91 1.13 0.21 24.23% 0.0115 * 

contacted_govt Contacted government official 1.96 0.13 1.82 1.04 0.13 13.39% 0.2363   
volunteer_campaign Worked as volunteer on a campaign 1.35 0.12 1.23 0.75 0.15 11.51% 0.0584 ~ 
Registered_vote Registered to vote 0.93 0.00 0.94 0.26 -0.01 -0.35% 0.8578   
voted_2006 Voted in 11/2006 Elections 0.76 -0.06 0.82 0.43 -0.15 -6.41% 0.0346 * 
voted_2004 Voted in 2004 Presidential Election 0.88 -0.02 0.90 0.33 -0.07 -2.21% 0.3326   
donated_past_year Donated money in past 12 months 0.81 0.09 0.72 0.41 0.22 8.98% 0.1508   
donated_dollar Total Donated Dollars, q22ab-q22nb 1000.23 -201.21 1201.44 2624.33 -0.08 -20121.36% 0.4830   
GRPINTER PIII, Constructive Group Interactions 0.07 0.42 -0.36 1.04 0.41 42.25% 0.0114 * 
GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.09 0.34 -0.25 1.02 0.34 34.23% 0.0434 * 
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Exhibit J.26: Volunteer Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.73 0.36 3.37 1.27 0.28 36.22% 0.0277 * 
SVCJOB PIII, Importance of Service-Oriented Careers 0.11 0.26 -0.15 1.00 0.26 25.71% 0.0596 ~ 
income Income 5.56 0.01 5.55 2.97 0.00 1.15% 0.9717   
LIFSATIS PIII, Life Satisfaction 0.09 0.26 -0.17 1.00 0.26 26.16% 0.0535 ~ 
currevents Activities 1999/00 influenced interest in current events 3.71 -0.04 3.75 0.95 -0.04 -3.81% 0.6883   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.01 0.50 3.51 0.96 0.52 50.27% 0.0000 *** 

familylife Activities 1999/00 influenced personal and family life 3.78 -0.29 4.07 0.98 -0.29 -28.82% 0.0002 *** 
affected_career Activities 1999/00 affected career choice 0.59 -0.10 0.69 0.48 -0.20 -9.85% 0.0418 * 
exposure_career_options Activities 1999/00 exposed to new career options 0.81 0.07 0.74 0.43 0.16 6.66% 0.1893   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.64 -0.01 0.65 0.48 -0.02 -0.88% 0.8716   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.49 -0.01 0.51 0.50 -0.03 -1.42% 0.7804   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.69 0.10 0.59 0.48 0.21 9.88% 0.0809 ~ 

no_effect_career Activities 1999/00 had no effect on career 0.20 -0.07 0.27 0.43 -0.17 -7.34% 0.1687   
affected_degree Activities 1999/00 affected degree or major choice 0.34 -0.12 0.45 0.48 -0.24 -11.55% 0.0514 ~ 
affected_concentration Activities 1999/00 affected concentration choice 0.37 -0.08 0.45 0.49 -0.17 -8.18% 0.1565   
interested_topic Activities 1999/00 increased interest in topic 0.49 0.08 0.41 0.50 0.16 7.92% 0.1396   
importance_education Activities 1999/00 helped see importance of education 0.66 -0.15 0.80 0.44 -0.33 -14.51% 0.0001 *** 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.58 -0.09 0.67 0.48 -0.20 -9.45% 0.0743 ~ 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.09 0.01 0.08 0.29 0.03 0.76% 0.7981   

award_helped_cont_educ Money from 1999/00 helped continue education 0.54 0.24 0.30 0.49 0.50 24.40% 0.0000 *** 
no_effect_educ Activities 1999/00 had not effect on education 0.24 0.01 0.23 0.43 0.03 1.39% 0.7174   
desire_educ QC3, Level of Education Expect to Complete 7.50 -0.01 7.51 1.34 0.00 -0.60% 0.9769   
achieved_educ QC2, Level of Education Completed 8.22 -0.19 8.41 2.01 -0.09 -18.56% 0.4593   
d_future_service Q16, Binary Likelihood Future Service 0.97 0.08 0.90 0.20 0.40 7.90% 0.0445 * 
d_govt Q1K_1, Government Employment, 1st job 0.37 0.08 0.30 0.48 0.16 7.57% 0.1099   
d_fpro First job was for profit 0.32 -0.08 0.39 0.48 -0.16 -7.71% 0.2674   
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Exhibit J.26: Volunteer Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.25 0.07 0.18 0.41 0.17 7.18% 0.2496   
d_self Q1K_1, Self-Employment, 1st job 0.06 -0.07 0.13 0.24 -0.29 -7.04% 0.1399   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.27: Did Not Volunteer Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.39 0.45 6.94 1.34 0.34 45.21% 0.1028   
current_school Currently in School 0.19 0.12 0.07 0.43 0.27 11.51% 0.5300   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity -0.05 0.59 -0.65 1.00 0.59 59.08% 0.1988   
public_sector Original, Reported working govt/public sector in any job 0.45 0.31 0.14 0.48 0.65 31.33% 0.1602   
service_others Reported working in field in service to others 0.44 0.22 0.21 0.49 0.45 22.46% 0.2516   
CONCOM PIII, Connection to Community -0.02 0.22 -0.24 0.99 0.22 21.85% 0.4128   
GRSSROOT PIII, Grassroots Efficacy -0.39 0.26 -0.66 1.01 0.26 26.09% 0.5556   
KNOWPROB PIII, Community Problem Identification 0.24 0.62 -0.39 0.99 0.63 62.35% 0.0368 * 
HOODOBLG PIII, Neighborhood Obligations 0.12 0.08 0.04 0.95 0.08 7.88% 0.8331   
COMACTV PIII, Community Based Activism -0.20 0.00 -0.21 1.00 0.00 0.31% 0.9913   
vol Volunteered Last 12 mos, Phase III 0.61 0.11 0.50 0.47 0.23 11.12% 0.5777   
hrsvol No. Hours Volunteered 72.34 0.00 72.34 305.87 0.00 0.00% 0.0000 *** 
EFFCTCOM PIII, Personal Effectiveness of Community Service -0.27 0.00 -0.27 1.01 0.00 0.00% 0.0000 *** 
GROWCOM PIII, Personal Growth through Community Service -0.31 0.00 -0.31 0.99 0.00 0.00% 0.0000 *** 
LCLCIV PIII, Local Civic Efficacy -0.33 -0.51 0.18 1.01 -0.50 -50.59% 0.2707   
CIVOBLG PIII, Civic Obligations -0.29 0.64 -0.93 1.00 0.65 64.23% 0.0407 * 
future_service Original, 3 pt scale on likelihood of future service 1.66 0.46 1.20 0.57 0.80 45.55% 0.0543 ~ 
social_trust Social Trust 0.61 0.23 0.38 0.46 0.51 23.45% 0.0850 ~ 
ENGPOLIT PIII, Engagement in Political Process 0.06 0.43 -0.37 0.99 0.44 43.08% 0.2675   
opinion_internet Expressed opinions using internet 2.12 -0.27 2.40 1.21 -0.23 -27.42% 0.3284   
opinion_radio Expressed opinions on radio call-in 1.34 0.39 0.94 0.62 0.64 39.25% 0.0266 * 
voting_candidate Talked to others regarding voting for particular 

candidate or party 
1.80 0.15 1.65 1.13 0.13 15.19% 0.6944   

contacted_govt Contacted government official 1.84 -0.04 1.88 1.04 -0.03 -3.55% 0.9395   
volunteer_campaign Worked as volunteer on a campaign 1.31 0.35 0.97 0.75 0.46 34.71% 0.1342   
Registered_vote Registered to vote 0.84 -0.05 0.89 0.26 -0.18 -4.79% 0.6311   
voted_2006 Voted in 11/2006 Elections 0.75 0.01 0.74 0.43 0.01 0.50% 0.9613   
voted_2004 Voted in 2004 Presidential Election 0.82 0.20 0.62 0.33 0.60 19.75% 0.3718   
donated_past_year Donated money in past 12 months 0.70 0.09 0.62 0.41 0.21 8.59% 0.6438   
donated_dollar Total Donated Dollars, q22ab-q22nb 638.07 -4.40 642.47 2624.33 0.00 -439.87% 0.9934   
GRPINTER PIII, Constructive Group Interactions -0.30 0.35 -0.65 1.04 0.33 34.73% 0.5855   
GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.24 0.12 -0.36 1.02 0.12 12.47% 0.5901   
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Exhibit J.27: Did Not Volunteer Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.71 -0.35 4.07 1.27 -0.28 -35.41% 0.4454   
SVCJOB PIII, Importance of Service-Oriented Careers -0.07 -0.35 0.29 1.00 -0.35 -35.17% 0.3128   
income Income 4.76 -0.26 5.02 2.97 -0.09 -26.02% 0.7568   
LIFSATIS PIII, Life Satisfaction 0.04 1.61 -1.57 1.00 1.60 160.55% 0.0002 *** 
currevents Activities 1999/00 influenced interest in current events 3.61 0.06 3.56 0.95 0.06 5.90% 0.8834   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.01 0.26 3.75 0.96 0.27 26.00% 0.6511   

familylife Activities 1999/00 influenced personal and family life 3.73 -0.20 3.93 0.98 -0.20 -19.84% 0.7429   
affected_career Activities 1999/00 affected career choice 0.49 -0.30 0.79 0.48 -0.62 -29.90% 0.0510 ~ 
exposure_career_options Activities 1999/00 exposed to new career options 0.63 0.04 0.59 0.43 0.09 4.01% 0.7537   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.59 -0.37 0.97 0.48 -0.78 -37.45% 0.0021 ** 

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.48 0.16 0.32 0.50 0.32 16.18% 0.2943   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.70 0.25 0.45 0.48 0.51 24.73% 0.0350 * 

no_effect_career Activities 1999/00 had no effect on career 0.37 -0.01 0.38 0.43 -0.03 -1.13% 0.9461   
affected_degree Activities 1999/00 affected degree or major choice 0.32 -0.20 0.52 0.48 -0.41 -19.99% 0.3973   
affected_concentration Activities 1999/00 affected concentration choice 0.34 -0.34 0.68 0.49 -0.70 -34.17% 0.0065 ** 
interested_topic Activities 1999/00 increased interest in topic 0.43 -0.24 0.67 0.50 -0.48 -23.65% 0.0946 ~ 
importance_education Activities 1999/00 helped see importance of education 0.73 0.15 0.58 0.44 0.34 15.23% 0.4352   
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.59 0.28 0.31 0.48 0.59 28.14% 0.0219 * 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.16 0.04 0.12 0.29 0.14 4.07% 0.6739   

award_helped_cont_educ Money from 1999/00 helped continue education 0.58 0.51 0.07 0.49 1.04 50.72% 0.0005 *** 
no_effect_educ Activities 1999/00 had not effect on education 0.27 -0.15 0.42 0.43 -0.34 -14.54% 0.3181   
desire_educ QC3, Level of Education Expect to Complete 7.39 0.45 6.94 1.34 0.34 45.21% 0.1028   
achieved_educ QC2, Level of Education Completed 8.09 1.01 7.07 2.01 0.50 101.46% 0.0415 * 
d_future_service Q16, Binary Likelihood Future Service 0.91 -0.08 0.99 0.20 -0.42 -8.27% 0.2067   
d_govt Q1K_1, Government Employment, 1st job 0.45 0.31 0.14 0.48 0.66 31.33% 0.1602   
d_fpro First job was for profit 0.27 -0.57 0.84 0.48 -1.18 -56.72% 0.0001 *** 
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Exhibit J.27: Did Not Volunteer Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.14 0.13 0.01 0.41 0.32 13.16% 0.1959   
d_self Q1K_1, Self-Employment, 1st job 0.14 0.12 0.01 0.24 0.50 12.23% 0.3969   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.28: Volunteer Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.82 0.03 7.79 1.08 0.03  0.8222   
current_school Currently in School 0.26 0.06 0.20 0.43  5.62% 0.3506   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.03 0.17 -0.15 0.92 0.19  0.0931 ~ 
public_sector Original, Reported working govt/public sector in any job 0.38 0.05 0.33 0.49  5.11% 0.4428   
service_others Reported working in field in service to others 0.44 0.06 0.37 0.50  6.42% 0.3267   
CONCOM PIII, Connection to Community 0.11 0.34 -0.23 0.96 0.35  0.0037 ** 
GRSSROOT PIII, Grassroots Efficacy 0.32 0.48 -0.17 0.87 0.56  0.0014 ** 
KNOWPROB PIII, Community Problem Identification -0.17 0.07 -0.24 0.94 0.07  0.5310   
HOODOBLG PIII, Neighborhood Obligations -0.02 0.30 -0.32 1.02 0.29  0.0273 * 
COMACTV PIII, Community Based Activism -0.11 0.16 -0.27 0.94 0.17  0.1442   
vol Volunteered Last 12 mos, Phase III 0.66 0.15 0.51 0.49  14.98% 0.0165 * 
hrsvol No. Hours Volunteered 125.87 11.45 114.41 276.03 0.04  0.8797   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.15 0.45 -0.30 0.89 0.51  0.0268 * 
GROWCOM PIII, Personal Growth through Community Service -0.06 0.10 -0.16 0.99 0.10  0.5704   
LCLCIV PIII, Local Civic Efficacy 0.05 0.41 -0.36 0.94 0.44  0.0010 ** 
CIVOBLG PIII, Civic Obligations 0.02 0.20 -0.19 0.93 0.22  0.0676 ~ 
future_service Original, 3 pt scale on likelihood of future service 1.29 -0.22 1.51 0.54 -0.41  0.0016 ** 
social_trust Social Trust 0.86 0.14 0.72 0.39  13.84% 0.0092 ** 
ENGPOLIT PIII, Engagement in Political Process -0.08 0.12 -0.20 0.99 0.12  0.2967   
opinion_internet Expressed opinions using internet 2.36 -0.10 2.47 1.20 -0.09  0.4863   
opinion_radio Expressed opinions on radio call-in 1.14 0.01 1.14 0.46 0.02  0.9001   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.19 0.01 2.17 1.09 0.01  0.9213   

contacted_govt Contacted government official 1.93 0.19 1.74 1.04 0.18  0.1290   
volunteer_campaign Worked as volunteer on a campaign 1.29 0.14 1.15 0.65 0.21  0.0748 ~ 
Registered_vote Registered to vote 0.94 -0.02 0.95 0.23  -1.57% 0.5995   
voted_2006 Voted in 11/2006 Elections 0.78 -0.03 0.81 0.41  -2.96% 0.5401   
voted_2004 Voted in 2004 Presidential Election 0.92 -0.01 0.93 0.28  -0.54% 0.8708   
donated_past_year Donated money in past 12 months 0.81 0.05 0.77 0.40  4.77% 0.3965   
donated_dollar Total Donated Dollars, q22ab-q22nb 990.35 -96.59 1086.94 2068.00 -0.05  0.8045   
GRPINTER PIII, Constructive Group Interactions 0.16 0.12 0.04 0.81 0.15  0.2324   
GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.02 0.12 -0.14 0.92 0.13  0.3355   
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Exhibit J.28: Volunteer Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.82 0.18 3.65 1.23 0.14  0.2761   
SVCJOB PIII, Importance of Service-Oriented Careers 0.11 0.18 -0.07 0.97 0.18  0.1393   
income Income 6.09 0.04 6.04 2.84 0.02  0.8924   
LIFSATIS PIII, Life Satisfaction 0.34 0.36 -0.03 0.84 0.43  0.0008 *** 
currevents Activities 1999/00 influenced interest in current events 3.74 0.00 3.75 0.95 0.00  0.9677   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.23 0.84 3.39 0.87 0.96  0.0000 *** 

familylife Activities 1999/00 influenced personal and family life 4.01 0.08 3.93 0.92 0.09  0.3857   
affected_career Activities 1999/00 affected career choice 0.62 -0.07 0.69 0.48  -6.98% 0.2459   
exposure_career_options Activities 1999/00 exposed to new career options 0.83 0.12 0.71 0.41  12.19% 0.0282 * 
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.56 -0.01 0.57 0.50  -1.20% 0.8430   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.30 -0.17 0.46 0.48  -16.53% 0.0077 ** 

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.69 0.05 0.64 0.47  5.01% 0.4139   

no_effect_career Activities 1999/00 had no effect on career 0.17 -0.03 0.20 0.39  -3.47% 0.4885   
affected_degree Activities 1999/00 affected degree or major choice 0.30 -0.16 0.46 0.48  -15.71% 0.0098 ** 
affected_concentration Activities 1999/00 affected concentration choice 0.31 -0.21 0.52 0.48  -21.23% 0.0006 *** 
interested_topic Activities 1999/00 increased interest in topic 0.40 -0.16 0.56 0.49  -15.69% 0.0111 * 
importance_education Activities 1999/00 helped see importance of education 0.56 -0.17 0.73 0.48  -16.70% 0.0035 ** 
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.40 -0.22 0.61 0.49  -21.58% 0.0004 *** 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.08 0.04 0.04 0.25  3.78% 0.1281   

award_helped_cont_educ Money from 1999/00 helped continue education 0.37 -0.01 0.38 0.48  -0.63% 0.9181   
no_effect_educ Activities 1999/00 had not effect on education 0.25 -0.05 0.30 0.43  -5.03% 0.3826   
desire_educ QC3, Level of Education Expect to Complete 7.82 0.03 7.79 1.08 0.03  0.8222   
achieved_educ QC2, Level of Education Completed 8.75 -0.04 8.79 1.67 -0.02  0.8228   
d_future_service Q16, Binary Likelihood Future Service 0.97 0.00 0.97 0.18  0.47% 0.8375   
d_govt Q1K_1, Government Employment, 1st job 0.37 0.04 0.32 0.48  4.46% 0.4960   
d_fpro First job was for profit 0.38 -0.03 0.41 0.49  -3.09% 0.6509   
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Exhibit J.28: Volunteer Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.22 0.02 0.21 0.40  1.61% 0.7813   
d_self Q1K_1, Self-Employment, 1st job 0.03 -0.03 0.06 0.21  -2.98% 0.3292   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.29: Did Not Volunteer Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.56 NC NC 1.08 NC NC NC   
current_school Currently in School 0.10 NC NC 0.43 NC NC NC   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity -0.24 NC NC 0.92 NC NC NC   
public_sector Original, Reported working govt/public sector in any job 0.26 NC NC 0.49 NC NC NC   
service_others Reported working in field in service to others 0.35 NC NC 0.50 NC NC NC   
CONCOM PIII, Connection to Community -0.72 NC NC 0.96 NC NC NC   
GRSSROOT PIII, Grassroots Efficacy -0.26 NC NC 0.87 NC NC NC   
KNOWPROB PIII, Community Problem Identification -0.79 NC NC 0.94 NC NC NC   
HOODOBLG PIII, Neighborhood Obligations -0.55 NC NC 1.02 NC NC NC   
COMACTV PIII, Community Based Activism -0.35 NC NC 0.94 NC NC NC   
vol Volunteered Last 12 mos, Phase III 0.17 NC NC 0.49 NC NC NC   
hrsvol No. Hours Volunteered 0.00 NC NC 276.03 NC NC NC   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.51 NC NC 0.89 NC NC NC   
GROWCOM PIII, Personal Growth through Community Service 0.71 NC NC 0.99 NC NC NC   
LCLCIV PIII, Local Civic Efficacy -0.32 NC NC 0.94 NC NC NC   
CIVOBLG PIII, Civic Obligations -0.54 NC NC 0.93 NC NC NC   
future_service Original, 3 pt scale on likelihood of future service 1.52 NC NC 0.54 NC NC NC   
social_trust Social Trust 0.77 NC NC 0.39 NC NC NC   
ENGPOLIT PIII, Engagement in Political Process -0.24 NC NC 0.99 NC NC NC   
opinion_internet Expressed opinions using internet 1.62 NC NC 1.20 NC NC NC   
opinion_radio Expressed opinions on radio call-in 1.00 NC NC 0.46 NC NC NC   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
2.64 NC NC 1.09 NC NC NC   

contacted_govt Contacted government official 1.62 NC NC 1.04 NC NC NC   
volunteer_campaign Worked as volunteer on a campaign 1.00 NC NC 0.65 NC NC NC   
Registered_vote Registered to vote 0.90 NC NC 0.23 NC NC NC   
voted_2006 Voted in 11/2006 Elections 0.80 NC NC 0.41 NC NC NC   
voted_2004 Voted in 2004 Presidential Election 0.82 NC NC 0.28 NC NC NC   
donated_past_year Donated money in past 12 months 0.77 NC NC 0.40 NC NC NC   
donated_dollar Total Donated Dollars, q22ab-q22nb 304.48 NC NC 2068.00 NC NC NC   
GRPINTER PIII, Constructive Group Interactions 0.05 NC NC 0.81 NC NC NC   
GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.33 NC NC 0.92 NC NC NC   



 

A
bt A

ssociates Inc. 
A

ppendix J 
J-89

Exhibit J.29: Did Not Volunteer Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.28 NC NC 1.23 NC NC NC   
SVCJOB PIII, Importance of Service-Oriented Careers -0.54 NC NC 0.97 NC NC NC   
income Income 5.75 NC NC 2.84 NC NC NC   
LIFSATIS PIII, Life Satisfaction -0.26 NC NC 0.84 NC NC NC   
currevents Activities 1999/00 influenced interest in current events 3.59 NC NC 0.95 NC NC NC   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.00 NC NC 0.87 NC NC NC   

familylife Activities 1999/00 influenced personal and family life 3.79 NC NC 0.92 NC NC NC   
affected_career Activities 1999/00 affected career choice 0.31 NC NC 0.48 NC NC NC   
exposure_career_options Activities 1999/00 exposed to new career options 0.69 NC NC 0.41 NC NC NC   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.51 NC NC 0.50 NC NC NC   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.31 NC NC 0.48 NC NC NC   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.90 NC NC 0.47 NC NC NC   

no_effect_career Activities 1999/00 had no effect on career 0.10 NC NC 0.39 NC NC NC   
affected_degree Activities 1999/00 affected degree or major choice 0.41 NC NC 0.48 NC NC NC   
affected_concentration Activities 1999/00 affected concentration choice 0.41 NC NC 0.48 NC NC NC   
interested_topic Activities 1999/00 increased interest in topic 0.41 NC NC 0.49 NC NC NC   
importance_education Activities 1999/00 helped see importance of education 0.72 NC NC 0.48 NC NC NC   
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.62 NC NC 0.49 NC NC NC   

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.07 NC NC 0.25 NC NC NC   

award_helped_cont_educ Money from 1999/00 helped continue education 0.49 NC NC 0.48 NC NC NC   
no_effect_educ Activities 1999/00 had not effect on education 0.10 NC NC 0.43 NC NC NC   
desire_educ QC3, Level of Education Expect to Complete 7.56 NC NC 1.08 NC NC NC   
achieved_educ QC2, Level of Education Completed 8.26 NC NC 1.67 NC NC NC   
d_future_service Q16, Binary Likelihood Future Service 1.00 NC NC 0.18 NC NC NC   
d_govt Q1K_1, Government Employment, 1st job 0.26 NC NC 0.48 NC NC NC   
d_fpro First job was for profit 0.61 NC NC 0.49 NC NC NC   
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Exhibit J.29: Did Not Volunteer Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.13 NC NC 0.40 NC NC NC   
d_self Q1K_1, Self-Employment, 1st job 0.00 NC NC 0.21 NC NC NC   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.30: Less than High School Diploma Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 6.15 0.42 5.73 1.34 0.31  0.4872   
current_school Currently in School 0.20 0.09 0.11 0.43  8.93% 0.2292   
DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity -0.02 0.13 -0.14 1.00 0.13  0.4662   
public_sector Original, Reported working govt/public sector in any job 0.25 0.09 0.16 0.48  8.68% 0.4686   
service_others Reported working in field in service to others 0.27 -0.05 0.32 0.49  -4.79% 0.6523   
CONCOM PIII, Connection to Community -0.14 -0.01 -0.13 0.99 -0.01  0.9566   
GRSSROOT PIII, Grassroots Efficacy -0.25 -0.14 -0.11 1.01 -0.14  0.5333   
KNOWPROB PIII, Community Problem Identification 0.18 0.34 -0.16 0.99 0.34  0.2647   
HOODOBLG PIII, Neighborhood Obligations 0.24 -0.20 0.44 0.95 -0.21  0.0888 ~ 
COMACTV PIII, Community Based Activism -0.25 0.00 -0.24 1.00 0.00  0.9928   
vol Volunteered Last 12 mos, Phase III 0.53 0.10 0.44 0.47  9.74% 0.5340   
hrsvol No. Hours Volunteered 110.81 100.56 10.25 305.87 0.33  0.3602   
EFFCTCOM PIII, Personal Effectiveness of Community Service 0.17 0.54 -0.37 1.01 0.53  0.0914 ~ 
GROWCOM PIII, Personal Growth through Community Service 0.47 0.36 0.11 0.99 0.37  0.3335   
LCLCIV PIII, Local Civic Efficacy -0.05 0.63 -0.68 1.01 0.63  0.0248 * 
CIVOBLG PIII, Civic Obligations -0.25 -0.22 -0.04 1.00 -0.22  0.4061   
future_service Original, 3 pt scale on likelihood of future service 1.58 -0.01 1.59 0.57 -0.02  0.9474   
social_trust Social Trust 0.48 -0.31 0.78 0.46  -30.54% 0.0001 *** 
ENGPOLIT PIII, Engagement in Political Process -0.44 0.30 -0.74 0.99 0.31  0.5451   
opinion_internet Expressed opinions using internet 2.18 0.27 1.91 1.21 0.22  0.5466   
opinion_radio Expressed opinions on radio call-in 1.39 0.25 1.14 0.62 0.41  0.1616   
voting_candidate Talked to others regarding voting for particular 

candidate or party 
1.79 0.29 1.51 1.13 0.25  0.2592   

contacted_govt Contacted government official 1.55 0.46 1.09 1.04 0.44  0.0920 ~ 
volunteer_campaign Worked as volunteer on a campaign 1.27 0.10 1.17 0.75 0.13  0.5454   
Registered_vote Registered to vote 0.84 -0.10 0.94 0.26  -10.19% 0.1010   
voted_2006 Voted in 11/2006 Elections 0.55 -0.16 0.71 0.43  -15.66% 0.0863 ~ 
voted_2004 Voted in 2004 Presidential Election 0.70 -0.06 0.76 0.33  -6.36% 0.4341   
donated_past_year Donated money in past 12 months 0.61 0.12 0.49 0.41  11.68% 0.5116   
donated_dollar Total Donated Dollars, q22ab-q22nb 783.77 -1362.11 2145.88 2624.33 -0.52  0.3697   
GRPINTER PIII, Constructive Group Interactions -0.38 0.53 -0.91 1.04 0.51  0.3431   
GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.10 0.53 -0.63 1.02 0.52  0.1048   
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Exhibit J.30: Less than High School Diploma Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
difference_community QB16d, 5 pt, Make a difference in Community 3.50 0.41 3.10 1.27 0.32  0.5339   
SVCJOB PIII, Importance of Service-Oriented Careers 0.10 0.71 -0.61 1.00 0.71  0.0799 ~ 
income Income 4.18 -0.12 4.30 2.97 -0.04  0.8356   
LIFSATIS PIII, Life Satisfaction -0.22 0.14 -0.36 1.00 0.14  0.6440   
currevents Activities 1999/00 influenced interest in current events 3.84 -0.09 3.93 0.95 -0.10  0.7121   
commvol Activities 1999/00 influenced commitment to volunteer 

service 
4.06 0.72 3.35 0.96 0.75  0.0151 * 

familylife Activities 1999/00 influenced personal and family life 3.77 -0.46 4.24 0.98 -0.47  0.0761 ~ 
affected_career Activities 1999/00 affected career choice 0.49 -0.41 0.89 0.48  -40.52% 0.0014 ** 
exposure_career_options Activities 1999/00 exposed to new career options 0.81 0.12 0.69 0.43  11.84% 0.5161   
priorities_changed Activities 1999/00 changed priorities of what wanted in 

job 
0.62 -0.22 0.85 0.48  -22.20% 0.0054 ** 

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.44 -0.15 0.59 0.50  -14.91% 0.2910   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.64 0.15 0.49 0.48  15.43% 0.3204   

no_effect_career Activities 1999/00 had no effect on career 0.29 0.15 0.13 0.43  15.48% 0.1246   
affected_degree Activities 1999/00 affected degree or major choice 0.36 -0.27 0.63 0.48  -26.84% 0.0227 * 
affected_concentration Activities 1999/00 affected concentration choice 0.33 -0.31 0.64 0.49  -30.94% 0.0043 ** 
interested_topic Activities 1999/00 increased interest in topic 0.48 0.24 0.24 0.50  24.38% 0.0146 * 
importance_education Activities 1999/00 helped see importance of education 0.78 -0.04 0.82 0.44  -4.00% 0.6828   
personal_goals_educ_inc Activities 1999/00 increased personal goals for 

education 
0.74 0.16 0.58 0.48  15.50% 0.2388   

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.14 0.01 0.12 0.29  1.20% 0.8573   

award_helped_cont_educ Money from 1999/00 helped continue education 0.71 0.35 0.36 0.49  34.80% 0.0009 *** 
no_effect_educ Activities 1999/00 had not effect on education 0.21 0.12 0.09 0.43  11.98% 0.1913   
desire_educ QC3, Level of Education Expect to Complete 6.15 0.42 5.73 1.34 0.31  0.4872   
achieved_educ QC2, Level of Education Completed 5.49 -0.02 5.51 2.01 -0.01  0.9734   
d_future_service Q16, Binary Likelihood Future Service 0.93 0.10 0.83 0.20  10.02% 0.2366   
d_govt Q1K_1, Government Employment, 1st job 0.24 0.10 0.14 0.48  9.60% 0.4198   
d_fpro First job was for profit 0.46 0.04 0.42 0.48  4.06% 0.8171   
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Exhibit J.30: Less than High School Diploma Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
d_npro Q1K_1, Non Profit Employment, 1st job 0.23 -0.04 0.27 0.41  -4.17% 0.8315   
d_self Q1K_1, Self-Employment, 1st job 0.07 -0.09 0.17 0.24  -9.49% 0.2974   
Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.31: High School Diploma or Greater Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.35 -0.05 7.41 1.34 -0.04  0.6614   

current_school Currently in School 0.28 0.04 0.24 0.43  3.50% 0.5362   

DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.09 0.00 0.08 1.00 0.00  0.9812   

public_sector Original, Reported working govt/public sector in any job 0.39 0.14 0.25 0.48  14.29% 0.0243 * 

service_others Reported working in field in service to others 0.44 0.11 0.33 0.49  11.44% 0.0731 ~ 

CONCOM PIII, Connection to Community 0.04 0.17 -0.13 0.99 0.17  0.2551   

GRSSROOT PIII, Grassroots Efficacy 0.03 0.41 -0.38 1.01 0.40  0.0009 *** 

KNOWPROB PIII, Community Problem Identification 0.27 0.18 0.09 0.99 0.18  0.1364   

HOODOBLG PIII, Neighborhood Obligations 0.16 0.05 0.11 0.95 0.06  0.4984   

COMACTV PIII, Community Based Activism 0.03 0.20 -0.17 1.00 0.20  0.1007   

vol Volunteered Last 12 mos, Phase III 0.61 -0.02 0.63 0.47  -1.60% 0.8089   

hrsvol No. Hours Volunteered 136.38 -0.71 137.09 305.87 0.00  0.9854   

EFFCTCOM PIII, Personal Effectiveness of Community Service 0.06 -0.22 0.28 1.01 -0.22  0.4505   

GROWCOM PIII, Personal Growth through Community Service 0.10 -0.19 0.29 0.99 -0.19  0.2338   

LCLCIV PIII, Local Civic Efficacy 0.10 0.12 -0.02 1.01 0.12  0.4703   

CIVOBLG PIII, Civic Obligations 0.12 0.22 -0.09 1.00 0.22  0.0744 ~ 

future_service Original, 3 pt scale on likelihood of future service 1.39 0.01 1.38 0.57 0.02  0.8850   

social_trust Social Trust 0.66 0.04 0.62 0.46  3.85% 0.5606   

ENGPOLIT PIII, Engagement in Political Process 0.11 0.21 -0.10 0.99 0.22  0.0438 * 

opinion_internet Expressed opinions using internet 2.48 0.29 2.19 1.21 0.24  0.0945 ~ 

opinion_radio Expressed opinions on radio call-in 1.32 0.14 1.18 0.62 0.22  0.0504 ~ 

voting_candidate Talked to others regarding voting for particular 
candidate or party 

2.16 0.20 1.97 1.13 0.17  0.1561   

contacted_govt Contacted government official 1.91 -0.03 1.94 1.04 -0.03  0.8239   

volunteer_campaign Worked as volunteer on a campaign 1.37 0.10 1.27 0.75 0.13  0.2484   

Registered_vote Registered to vote 0.93 0.06 0.87 0.26  5.95% 0.0750 ~ 

voted_2006 Voted in 11/2006 Elections 0.76 -0.05 0.81 0.43  -5.01% 0.2679   

voted_2004 Voted in 2004 Presidential Election 0.86 0.01 0.85 0.33  1.02% 0.8116   

donated_past_year Donated money in past 12 months 0.78 0.07 0.71 0.41  6.94% 0.2280   
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Exhibit J.31: High School Diploma or Greater Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
donated_dollar Total Donated Dollars, q22ab-q22nb 1023.56 328.78 694.78 2624.33 0.13  0.1739   

GRPINTER PIII, Constructive Group Interactions 0.09 0.22 -0.13 1.04 0.21  0.1958   

GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.12 0.17 -0.05 1.02 0.17  0.4346   

difference_community QB16d, 5 pt, Make a difference in Community 3.53 0.10 3.43 1.27 0.08  0.5567   

SVCJOB PIII, Importance of Service-Oriented Careers 0.06 0.10 -0.04 1.00 0.11  0.4976   

income Income 5.03 -0.33 5.36 2.97 -0.11  0.3679   

LIFSATIS PIII, Life Satisfaction -0.12 0.30 -0.42 1.00 0.30  0.0294 * 

currevents Activities 1999/00 influenced interest in current events 3.74 -0.06 3.80 0.95 -0.06  0.6208   

commvol Activities 1999/00 influenced commitment to volunteer 
service 

3.97 0.46 3.51 0.96 0.48  0.0009 *** 

familylife Activities 1999/00 influenced personal and family life 3.79 -0.34 4.12 0.98 -0.35  0.0082 ** 

affected_career Activities 1999/00 affected career choice 0.57 -0.04 0.61 0.48  -4.09% 0.5492   

exposure_career_options Activities 1999/00 exposed to new career options 0.77 0.02 0.75 0.43  1.92% 0.8101   

priorities_changed Activities 1999/00 changed priorities of what wanted in 
job 

0.65 0.08 0.58 0.48  7.63% 0.3121   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.48 0.04 0.43 0.50  4.40% 0.5123   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.62 0.05 0.57 0.48  5.14% 0.4827   

no_effect_career Activities 1999/00 had no effect on career 0.27 -0.14 0.41 0.43  -13.91% 0.1020   

affected_degree Activities 1999/00 affected degree or major choice 0.33 -0.23 0.56 0.48  -22.86% 0.0002 *** 

affected_concentration Activities 1999/00 affected concentration choice 0.41 -0.16 0.57 0.49  -16.01% 0.0107 * 

interested_topic Activities 1999/00 increased interest in topic 0.49 -0.08 0.56 0.50  -7.71% 0.2764   

importance_education Activities 1999/00 helped see importance of education 0.72 -0.11 0.83 0.44  -10.74% 0.0383 * 

personal_goals_educ_inc Activities 1999/00 increased personal goals for 
education 

0.69 -0.09 0.78 0.48  -9.20% 0.1588   

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.09 -0.01 0.09 0.29  -0.57% 0.8654   

award_helped_cont_educ Money from 1999/00 helped continue education 0.70 0.29 0.40 0.49  29.48% 0.0000 *** 

no_effect_educ Activities 1999/00 had not effect on education 0.23 -0.02 0.25 0.43  -1.63% 0.7867   
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Exhibit J.31: High School Diploma or Greater Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
desire_educ QC3, Level of Education Expect to Complete 7.35 -0.05 7.41 1.34 -0.04  0.6614   

achieved_educ QC2, Level of Education Completed 7.80 -0.27 8.07 2.01 -0.13  0.1436   

d_future_service Q16, Binary Likelihood Future Service 0.97 0.01 0.96 0.20  0.99% 0.5958   

d_govt Q1K_1, Government Employment, 1st job 0.39 0.14 0.24 0.48  14.40% 0.0233 * 

d_fpro First job was for profit 0.37 -0.03 0.41 0.48  -3.23% 0.6340   

d_npro Q1K_1, Non Profit Employment, 1st job 0.18 -0.13 0.31 0.41  -13.34% 0.0752 ~ 

d_self Q1K_1, Self-Employment, 1st job 0.06 0.02 0.04 0.24  2.17% 0.4733   

Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.32: BA Degree or Higher Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 8.08 -0.01 8.08 1.34 0.00   0.9353   

current_school Currently in School 0.21 0.03 0.18 0.43   3.37% 0.5245   

DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.09 0.03 0.07 1.00 0.03  0.7710   

public_sector Original, Reported working govt/public sector in any job 0.42 0.02 0.39 0.48  2.11% 0.7442   

service_others Reported working in field in service to others 0.55 0.14 0.41 0.49  13.54% 0.0525 ~ 

CONCOM PIII, Connection to Community 0.21 0.32 -0.11 0.99 0.32  0.0019 ** 

GRSSROOT PIII, Grassroots Efficacy 0.22 0.24 -0.02 1.01 0.23  0.0101 * 

KNOWPROB PIII, Community Problem Identification 0.11 0.21 -0.09 0.99 0.21  0.0245 * 

HOODOBLG PIII, Neighborhood Obligations -0.04 0.12 -0.16 0.95 0.13  0.2048   

COMACTV PIII, Community Based Activism 0.17 0.23 -0.06 1.00 0.23  0.0069 ** 

vol Volunteered Last 12 mos, Phase III 0.72 0.07 0.65 0.47  6.51% 0.1823   

hrsvol No. Hours Volunteered 92.60 -19.67 112.27 305.87 -0.06  0.5974   

EFFCTCOM PIII, Personal Effectiveness of Community Service 0.14 0.57 -0.43 1.01 0.56  0.0003 *** 

GROWCOM PIII, Personal Growth through Community Service -0.03 0.42 -0.44 0.99 0.42  0.0542 ~ 

LCLCIV PIII, Local Civic Efficacy 0.11 0.24 -0.13 1.01 0.24  0.0314 * 

CIVOBLG PIII, Civic Obligations 0.04 0.01 0.03 1.00 0.01  0.8819   

future_service Original, 3 pt scale on likelihood of future service 1.37 -0.09 1.46 0.57 -0.16  0.1891   

social_trust Social Trust 0.84 0.01 0.83 0.46  1.35% 0.7523   

ENGPOLIT PIII, Engagement in Political Process 0.09 0.04 0.05 0.99 0.04  0.6266   

opinion_internet Expressed opinions using internet 2.41 -0.29 2.70 1.21 -0.24  0.1013   

opinion_radio Expressed opinions on radio call-in 1.13 -0.03 1.16 0.62 -0.05  0.5993   

voting_candidate Talked to others regarding voting for particular 
candidate or party 

2.22 -0.07 2.28 1.13 -0.06  0.5613   

contacted_govt Contacted government official 2.07 0.04 2.03 1.04 0.04  0.7125   

volunteer_campaign Worked as volunteer on a campaign 1.30 0.08 1.22 0.75 0.11  0.2974   

Registered_vote Registered to vote 0.95 0.00 0.95 0.26  -0.26% 0.8896   

voted_2006 Voted in 11/2006 Elections 0.80 0.04 0.77 0.43  3.75% 0.3941   

voted_2004 Voted in 2004 Presidential Election 0.93 0.00 0.93 0.33  0.19% 0.9207   

donated_past_year Donated money in past 12 months 0.86 0.01 0.85 0.41  0.60% 0.8641   
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Exhibit J.32: BA Degree or Higher Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
donated_dollar Total Donated Dollars, q22ab-q22nb 935.85 -319.72 1255.57 2624.33 -0.12  0.1504   

GRPINTER PIII, Constructive Group Interactions 0.06 -0.08 0.15 1.04 -0.08  0.4531   

GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.06 0.07 -0.01 1.02 0.07  0.4669   

difference_community QB16d, 5 pt, Make a difference in Community 3.84 0.33 3.51 1.27 0.26  0.0245 * 

SVCJOB PIII, Importance of Service-Oriented Careers 0.10 0.26 -0.16 1.00 0.26  0.0299 * 

income Income 6.33 -0.30 6.63 2.97 -0.10  0.4480   

LIFSATIS PIII, Life Satisfaction 0.31 0.42 -0.11 1.00 0.42  0.0000 *** 

currevents Activities 1999/00 influenced interest in current events 3.60 -0.11 3.71 0.95 -0.12  0.3925   

commvol Activities 1999/00 influenced commitment to volunteer 
service 

3.99 0.45 3.54 0.96 0.47  0.0002 *** 

familylife Activities 1999/00 influenced personal and family life 3.70 -0.32 4.02 0.98 -0.33  0.0012 ** 

affected_career Activities 1999/00 affected career choice 0.61 -0.12 0.73 0.48  -12.24% 0.0269 * 

exposure_career_options Activities 1999/00 exposed to new career options 0.81 0.05 0.76 0.43  5.30% 0.2072   

priorities_changed Activities 1999/00 changed priorities of what wanted in 
job 

0.61 -0.11 0.71 0.48  -10.53% 0.0840 ~ 

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.48 0.07 0.41 0.50  6.97% 0.2719   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.72 0.07 0.65 0.48  6.65% 0.1748   

no_effect_career Activities 1999/00 had no effect on career 0.17 -0.06 0.23 0.43  -6.32% 0.1478   

affected_degree Activities 1999/00 affected degree or major choice 0.31 -0.13 0.44 0.48  -12.75% 0.0344 * 

affected_concentration Activities 1999/00 affected concentration choice 0.33 -0.08 0.41 0.49  -8.03% 0.1778   

interested_topic Activities 1999/00 increased interest in topic 0.44 -0.06 0.50 0.50  -5.80% 0.3678   

importance_education Activities 1999/00 helped see importance of education 0.55 -0.20 0.75 0.44  -19.58% 0.0005 *** 

personal_goals_educ_inc Activities 1999/00 increased personal goals for 
education 

0.42 -0.17 0.59 0.48  -17.40% 0.0023 ** 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.08 0.00 0.07 0.29  0.08% 0.9724   

award_helped_cont_educ Money from 1999/00 helped continue education 0.38 0.21 0.18 0.49  20.59% 0.0001 *** 

no_effect_educ Activities 1999/00 had not effect on education 0.28 -0.03 0.32 0.43  -3.24% 0.5364   
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Exhibit J.32: BA Degree or Higher Treatment Effects, State and National, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
desire_educ QC3, Level of Education Expect to Complete 8.08 -0.01 8.08 1.34 0.00  0.9353   

achieved_educ QC2, Level of Education Completed 9.53 0.10 9.44 2.01 0.05  0.2118   

d_future_service Q16, Binary Likelihood Future Service 0.97 0.03 0.94 0.20  3.27% 0.2065   

d_govt Q1K_1, Government Employment, 1st job 0.40 0.04 0.36 0.48  3.98% 0.5300   

d_fpro First job was for profit 0.26 -0.15 0.41 0.48  -14.95% 0.0408 * 

d_npro Q1K_1, Non Profit Employment, 1st job 0.29 0.17 0.12 0.41  17.42% 0.0005 *** 

d_self Q1K_1, Self-Employment, 1st job 0.04 -0.06 0.11 0.24  -6.45% 0.0849 ~ 

Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.33: Less than High School Diploma Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.35 -0.27 7.62 1.08 -0.25   0.6645   

current_school Currently in School 0.37 -0.02 0.39 0.43   -1.86% 0.9113   

DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity -0.03 -0.09 0.06 0.92 -0.10   0.7605   

public_sector Original, Reported working govt/public sector in any job 0.29 0.22 0.06 0.49   22.40% 0.1495   

service_others Reported working in field in service to others 0.36 0.05 0.31 0.50   4.71% 0.7721   

CONCOM PIII, Connection to Community -0.01 0.11 -0.12 0.96 0.12  0.7167   

GRSSROOT PIII, Grassroots Efficacy 0.26 0.31 -0.05 0.87 0.36  0.1349   

KNOWPROB PIII, Community Problem Identification -0.23 -0.10 -0.13 0.94 -0.10  0.7588   

HOODOBLG PIII, Neighborhood Obligations 0.20 0.43 -0.23 1.02 0.42  0.1082   

COMACTV PIII, Community Based Activism -0.19 0.23 -0.41 0.94 0.24  0.3872   

vol Volunteered Last 12 mos, Phase III 0.57 0.10 0.48 0.49   9.62% 0.5211   

hrsvol No. Hours Volunteered 90.61 466.38 -375.77 276.03 1.69  0.3139   

EFFCTCOM PIII, Personal Effectiveness of Community Service -0.05 -1.28 1.22 0.89 -1.44  0.1372   

GROWCOM PIII, Personal Growth through Community Service -0.13 -0.11 -0.02 0.99 -0.11  0.9190   

LCLCIV PIII, Local Civic Efficacy 0.01 0.15 -0.15 0.94 0.16  0.6188   

CIVOBLG PIII, Civic Obligations -0.26 -0.08 -0.18 0.93 -0.09  0.7533   

future_service Original, 3 pt scale on likelihood of future service 1.32 -0.20 1.52 0.54 -0.36  0.2410   

social_trust Social Trust 0.80 0.52 0.28 0.39   51.86% 0.0000 *** 

ENGPOLIT PIII, Engagement in Political Process -0.37 -0.14 -0.22 0.99  -14.44% 0.5679   

opinion_internet Expressed opinions using internet 2.25 -0.32 2.57 1.20  -32.50% 0.3293   

opinion_radio Expressed opinions on radio call-in 1.11 -0.03 1.13 0.46  -2.55% 0.8627   

voting_candidate Talked to others regarding voting for particular 
candidate or party 

2.22 0.28 1.93 1.09  28.48% 0.3612   

contacted_govt Contacted government official 1.75 -0.23 1.98 1.04  -22.66% 0.4462   

volunteer_campaign Worked as volunteer on a campaign 1.26 0.01 1.24 0.65  1.49% 0.9549   

Registered_vote Registered to vote 0.90 -0.09 0.99 0.23  -9.10% 0.3107   

voted_2006 Voted in 11/2006 Elections 0.65 -0.21 0.87 0.41  -21.44% 0.0711 ~ 

voted_2004 Voted in 2004 Presidential Election 0.83 -0.12 0.96 0.28  -12.17% 0.1865   

donated_past_year Donated money in past 12 months 0.72 0.18 0.55 0.40  17.50% 0.3796   
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Exhibit J.33: Less than High School Diploma Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
donated_dollar Total Donated Dollars, q22ab-q22nb 722.44 -847.47 1569.91 2068.00 -0.41  0.2252   

GRPINTER PIII, Constructive Group Interactions 0.20 0.43 -0.23 0.81 0.53  0.0710 ~ 

GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.10 -0.19 0.09 0.92 -0.21  0.5934   

difference_community QB16d, 5 pt, Make a difference in Community 3.84 0.54 3.30 1.23 0.44   0.3420   

SVCJOB PIII, Importance of Service-Oriented Careers 0.14 0.79 -0.65 0.97 0.81  0.0660 ~ 

income Income 5.19 1.95 3.25 2.84 0.68  0.0746 ~ 

LIFSATIS PIII, Life Satisfaction 0.42 0.25 0.16 0.84 0.30  0.2812   

currevents Activities 1999/00 influenced interest in current events 3.81 0.06 3.76 0.95 0.06  0.8268   

commvol Activities 1999/00 influenced commitment to volunteer 
service 

4.33 1.31 3.02 0.87 1.50  0.0000 *** 

familylife Activities 1999/00 influenced personal and family life 4.15 0.32 3.83 0.92 0.35  0.1483   

affected_career Activities 1999/00 affected career choice 0.63 0.16 0.47 0.48  15.59% 0.2548   

exposure_career_options Activities 1999/00 exposed to new career options 0.87 0.25 0.61 0.41  25.21% 0.0333 * 

priorities_changed Activities 1999/00 changed priorities of what wanted in 
job 

0.63 0.11 0.52 0.50  10.57% 0.4676   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.30 0.09 0.20 0.48  9.46% 0.5706   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.74 0.09 0.65 0.47  8.88% 0.5802   

no_effect_career Activities 1999/00 had no effect on career 0.21 -0.09 0.30 0.39  -9.09% 0.3851   

affected_degree Activities 1999/00 affected degree or major choice 0.41 0.01 0.39 0.48  1.22% 0.9445   

affected_concentration Activities 1999/00 affected concentration choice 0.50 0.10 0.40 0.48  10.46% 0.5450   

interested_topic Activities 1999/00 increased interest in topic 0.53 0.04 0.50 0.49  3.56% 0.8159   

importance_education Activities 1999/00 helped see importance of education 0.59 -0.09 0.69 0.48  -9.41% 0.5807   

personal_goals_educ_inc Activities 1999/00 increased personal goals for 
education 

0.50 -0.20 0.70 0.49  -19.96% 0.1176   

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.10 0.07 0.02 0.25  7.26% 0.3616   

award_helped_cont_educ Money from 1999/00 helped continue education 0.53 0.12 0.41 0.48  12.22% 0.4010   

no_effect_educ Activities 1999/00 had not effect on education 0.11 -0.07 0.18 0.43  -6.83% 0.5590   
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Exhibit J.33: Less than High School Diploma Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
desire_educ QC3, Level of Education Expect to Complete 7.35 -0.27 7.62 1.08 -0.25  0.6645   

achieved_educ QC2, Level of Education Completed 7.54 -0.01 7.55 1.67 -0.01  0.9877   

d_future_service Q16, Binary Likelihood Future Service 0.99 0.10 0.89 0.18  10.14% 0.2090   

d_govt Q1K_1, Government Employment, 1st job 0.26 0.14 0.12 0.48  14.24% 0.3199   

d_fpro First job was for profit 0.50 0.11 0.39 0.49  11.00% 0.5702   

d_npro Q1K_1, Non Profit Employment, 1st job 0.17 -0.13 0.30 0.40  -12.77% 0.4493   

d_self Q1K_1, Self-Employment, 1st job 0.07 -0.12 0.19 0.21  -12.47% 0.4408   

Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.34: High School Diploma or Greater Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 7.78 0.14 7.64 1.08 0.13   0.6098   

current_school Currently in School 0.29 0.09 0.19 0.43   9.16% 0.4310   

DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.03 0.11 -0.08 0.92 0.12   0.6671   

public_sector Original, Reported working govt/public sector in any job 0.30 -0.04 0.34 0.49  -3.55% 0.8224   

service_others Reported working in field in service to others 0.44 -0.04 0.48 0.50  -3.97% 0.8258   

CONCOM PIII, Connection to Community 0.11 0.18 -0.07 0.96 0.19  0.4671   

GRSSROOT PIII, Grassroots Efficacy 0.25 0.39 -0.14 0.87 0.45  0.1276   

KNOWPROB PIII, Community Problem Identification -0.17 0.36 -0.54 0.94 0.39  0.1280   

HOODOBLG PIII, Neighborhood Obligations -0.08 0.06 -0.14 1.02 0.06  0.8546   

COMACTV PIII, Community Based Activism -0.14 0.15 -0.29 0.94 0.16  0.5802   

vol Volunteered Last 12 mos, Phase III 0.69 0.37 0.32 0.49   36.50% 0.0053 ** 

hrsvol No. Hours Volunteered 170.60 248.47 -77.87 276.03 0.90  0.5651   

EFFCTCOM PIII, Personal Effectiveness of Community Service 0.27 1.57 -1.31 0.89 1.78  0.1093   

GROWCOM PIII, Personal Growth through Community Service 0.16 -0.37 0.53 0.99 -0.37  0.5689   

LCLCIV PIII, Local Civic Efficacy 0.21 0.50 -0.29 0.94 0.53  0.0714 ~ 

CIVOBLG PIII, Civic Obligations -0.07 0.15 -0.22 0.93 0.17  0.5307   

future_service Original, 3 pt scale on likelihood of future service 1.22 -0.31 1.53 0.54 -0.57  0.0416 * 

social_trust Social Trust 0.87 0.06 0.81 0.39   6.13% 0.6112   

ENGPOLIT PIII, Engagement in Political Process 0.08 0.39 -0.31 0.99 0.40  0.2190   

opinion_internet Expressed opinions using internet 2.51 -0.33 2.84 1.20 -0.27  0.3991   

opinion_radio Expressed opinions on radio call-in 1.17 -0.10 1.27 0.46 -0.21  0.6394   

voting_candidate Talked to others regarding voting for particular 
candidate or party 

2.29 0.50 1.80 1.09 0.46  0.1275   

contacted_govt Contacted government official 1.95 0.27 1.69 1.04 0.26  0.3483   

volunteer_campaign Worked as volunteer on a campaign 1.28 0.18 1.10 0.65 0.28  0.3097   

Registered_vote Registered to vote 0.94 -0.03 0.97 0.23  -3.09% 0.7783   

voted_2006 Voted in 11/2006 Elections 0.81 -0.03 0.84 0.41  -3.05% 0.8111   

voted_2004 Voted in 2004 Presidential Election 0.90 -0.06 0.96 0.28  -5.70% 0.6286   

donated_past_year Donated money in past 12 months 0.80 0.11 0.69 0.40  10.78% 0.3371   
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Exhibit J.34: High School Diploma or Greater Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
donated_dollar Total Donated Dollars, q22ab-q22nb 1373.33 1006.21 367.13 2068.00 0.49   0.4107   

GRPINTER PIII, Constructive Group Interactions 0.15 -0.12 0.27 0.81 -0.15  0.5229   

GRPBEHAV PIII, Constructive Personal Behavior in Groups 0.02 0.16 -0.14 0.92 0.17  0.6099   

difference_community QB16d, 5 pt, Make a difference in Community 3.83 0.03 3.80 1.23 0.02  0.9499   

SVCJOB PIII, Importance of Service-Oriented Careers 0.16 0.12 0.04 0.97 0.13  0.6077   

income Income 5.69 0.79 4.90 2.84 0.28  0.3599   

LIFSATIS PIII, Life Satisfaction 0.14 -0.08 0.22 0.84 -0.10  0.7094   

currevents Activities 1999/00 influenced interest in current events 3.85 -0.05 3.90 0.95 -0.06  0.8299   

commvol Activities 1999/00 influenced commitment to volunteer 
service 

4.17 0.76 3.40 0.87 0.87  0.0006 *** 

familylife Activities 1999/00 influenced personal and family life 4.09 0.11 3.98 0.92 0.12  0.6050   

affected_career Activities 1999/00 affected career choice 0.51 -0.07 0.58 0.48  -6.74% 0.6182   

exposure_career_options Activities 1999/00 exposed to new career options 0.84 0.07 0.78 0.41  6.67% 0.6508   

priorities_changed Activities 1999/00 changed priorities of what wanted in 
job 

0.57 -0.08 0.64 0.50  -7.51% 0.5601   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.37 -0.02 0.39 0.48  -1.85% 0.9002   

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.73 0.28 0.45 0.47  28.30% 0.0897 ~ 

no_effect_career Activities 1999/00 had no effect on career 0.17 0.03 0.14 0.39  2.71% 0.7741   

affected_degree Activities 1999/00 affected degree or major choice 0.39 -0.37 0.76 0.48  -36.98% 0.0043 ** 

affected_concentration Activities 1999/00 affected concentration choice 0.31 -0.44 0.75 0.48  -43.70% 0.0027 ** 

interested_topic Activities 1999/00 increased interest in topic 0.43 -0.28 0.71 0.49  -27.64% 0.0712 ~ 

importance_education Activities 1999/00 helped see importance of education 0.70 -0.23 0.93 0.48  -23.10% 0.0196 * 

personal_goals_educ_inc Activities 1999/00 increased personal goals for 
education 

0.48 -0.39 0.87 0.49  -39.20% 0.0009 *** 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.05 0.03 0.01 0.25  3.30% 0.4824   

award_helped_cont_educ Money from 1999/00 helped continue education 0.56 -0.13 0.70 0.48  -13.48% 0.3673   

no_effect_educ Activities 1999/00 had not effect on education 0.23 0.08 0.15 0.43  7.80% 0.4994   
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Exhibit J.34: High School Diploma or Greater Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
desire_educ QC3, Level of Education Expect to Complete 7.78 0.14 7.64 1.08 0.13  0.6098   

achieved_educ QC2, Level of Education Completed 8.26 -0.20 8.46 1.67 -0.12  0.5857   

d_future_service Q16, Binary Likelihood Future Service 0.98 0.01 0.97 0.18  0.57% 0.8910   

d_govt Q1K_1, Government Employment, 1st job 0.30 0.00 0.30 0.48  0.26% 0.9867   

d_fpro First job was for profit 0.45 -0.44 0.89 0.49  -44.02% 0.0010 ** 

d_npro Q1K_1, Non Profit Employment, 1st job 0.19 0.35 -0.15 0.40  34.69% 0.0031 ** 

d_self Q1K_1, Self-Employment, 1st job 0.06 0.09 -0.03 0.21  9.07% 0.1868   

Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Exhibit J.35: BA Degree or Higher Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
education_attain Original, Level of Education Attained but is Desired 8.09 -0.10 8.19 1.08 -0.09  0.3537   

current_school Currently in School 0.18 -0.03 0.22 0.43  -3.30% 0.6341   

DIVERSE PIII, Appreciation of Cultural and Ethnic Diversity 0.01 0.41 -0.40 0.92 0.44  0.0040 ** 

public_sector Original, Reported working govt/public sector in any job 0.47 0.03 0.44 0.49   2.83% 0.7514   

service_others Reported working in field in service to others 0.46 0.13 0.33 0.50   13.09% 0.1136   

CONCOM PIII, Connection to Community 0.10 0.49 -0.39 0.96 0.51  0.0006 *** 

GRSSROOT PIII, Grassroots Efficacy 0.31 0.60 -0.30 0.87 0.69  0.0023 ** 

KNOWPROB PIII, Community Problem Identification -0.21 0.19 -0.41 0.94 0.20  0.0872 ~ 

HOODOBLG PIII, Neighborhood Obligations -0.10 0.32 -0.41 1.02 0.31  0.0748 ~ 

COMACTV PIII, Community Based Activism -0.07 0.15 -0.22 0.94 0.16  0.2560   

vol Volunteered Last 12 mos, Phase III 0.65 0.07 0.57 0.49   7.43% 0.3725   

hrsvol No. Hours Volunteered 103.88 43.68 60.20 276.03 0.16  0.6919   

EFFCTCOM PIII, Personal Effectiveness of Community Service 0.14 0.52 -0.37 0.89 0.58  0.0236 * 

GROWCOM PIII, Personal Growth through Community Service -0.25 0.25 -0.50 0.99 0.25  0.3775   

LCLCIV PIII, Local Civic Efficacy -0.03 0.46 -0.49 0.94 0.48  0.0046 ** 

CIVOBLG PIII, Civic Obligations 0.16 0.32 -0.17 0.93 0.35  0.0301 * 

future_service Original, 3 pt scale on likelihood of future service 1.33 -0.11 1.43 0.54 -0.19  0.2582   

social_trust Social Trust 0.86 0.04 0.82 0.39   4.49% 0.4940   

ENGPOLIT PIII, Engagement in Political Process -0.03 0.16 -0.19 0.99 0.17  0.2056   

opinion_internet Expressed opinions using internet 2.27 -0.12 2.39 1.20 -0.10  0.5531   

opinion_radio Expressed opinions on radio call-in 1.13 0.04 1.09 0.46 0.09  0.5749   

voting_candidate Talked to others regarding voting for particular 
candidate or party 

2.18 -0.07 2.25 1.09 -0.06  0.6643   

contacted_govt Contacted government official 2.01 0.24 1.77 1.04 0.23  0.1921   

volunteer_campaign Worked as volunteer on a campaign 1.27 0.18 1.09 0.65 0.28  0.0518 ~ 

Registered_vote Registered to vote 0.95 0.01 0.94 0.23  0.57% 0.8622   

voted_2006 Voted in 11/2006 Elections 0.82 -0.04 0.86 0.41  -3.94% 0.4998   

voted_2004 Voted in 2004 Presidential Election 0.95 -0.02 0.97 0.28  -1.58% 0.5939   

donated_past_year Donated money in past 12 months 0.85 0.00 0.85 0.40  0.10% 0.9884   
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Exhibit J.35: BA Degree or Higher Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
donated_dollar Total Donated Dollars, q22ab-q22nb 806.06 -187.29 993.35 2068.00 -0.09  0.6402   

GRPINTER PIII, Constructive Group Interactions 0.14 0.21 -0.08 0.81 0.26  0.1155   

GRPBEHAV PIII, Constructive Personal Behavior in Groups -0.02 0.17 -0.18 0.92 0.18  0.2535   

difference_community QB16d, 5 pt, Make a difference in Community 3.85 0.33 3.52 1.23 0.27  0.0935 ~ 

SVCJOB PIII, Importance of Service-Oriented Careers 0.06 0.11 -0.05 0.97 0.11  0.4276   

income Income 6.73 -0.34 7.07 2.84 -0.12  0.4196   

LIFSATIS PIII, Life Satisfaction 0.39 0.33 0.06 0.84 0.39  0.0198 * 

currevents Activities 1999/00 influenced interest in current events 3.65 0.06 3.59 0.95 0.06  0.7019   

commvol Activities 1999/00 influenced commitment to volunteer 
service 

4.18 0.88 3.30 0.87 1.00  0.0000 *** 

familylife Activities 1999/00 influenced personal and family life 3.84 -0.05 3.88 0.92 -0.05  0.7448   

affected_career Activities 1999/00 affected career choice 0.65 -0.18 0.83 0.48  -18.11% 0.0104 * 

exposure_career_options Activities 1999/00 exposed to new career options 0.80 0.03 0.78 0.41  2.62% 0.7351   

priorities_changed Activities 1999/00 changed priorities of what wanted in 
job 

0.50 -0.07 0.57 0.50  -6.67% 0.4338   

connections_to_job Activities 1999/00 gave connections that helped find 
job 

0.26 -0.29 0.55 0.48  -28.94% 0.0005 *** 

advantage_finding_job Activities 1999/00 put at advantage when looking for 
job 

0.65 -0.08 0.74 0.47  -8.44% 0.2868   

no_effect_career Activities 1999/00 had no effect on career 0.16 -0.03 0.19 0.39  -3.46% 0.6360   

affected_degree Activities 1999/00 affected degree or major choice 0.20 -0.09 0.28 0.48  -8.71% 0.2594   

affected_concentration Activities 1999/00 affected concentration choice 0.21 -0.22 0.44 0.48  -22.41% 0.0077 ** 

interested_topic Activities 1999/00 increased interest in topic 0.31 -0.21 0.52 0.49  -20.61% 0.0128 * 

importance_education Activities 1999/00 helped see importance of education 0.49 -0.25 0.74 0.48  -25.36% 0.0023 ** 

personal_goals_educ_inc Activities 1999/00 increased personal goals for 
education 

0.34 -0.23 0.57 0.49  -23.29% 0.0045 ** 

not_pursue_educ Activities 1999/00 led to decision to not pursue 
additional education 

0.07 0.00 0.08 0.25  -0.45% 0.9181   

award_helped_cont_educ Money from 1999/00 helped continue education 0.21 -0.06 0.28 0.48  -6.34% 0.4273   

no_effect_educ Activities 1999/00 had not effect on education 0.30 -0.08 0.38 0.43  -7.58% 0.3710   
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Exhibit J.35: BA Degree or Higher Treatment Effects, NCCC, Weighted by Treatment Population Size 

Variable Name Outcome 

Mean 
Treatment 
(Weighted, 

Unadjusted) 
Treatment 

Effect 

Mean 
Comparison 

Group 
(Weighted, 
Adjusted) 

Pooled SD 
(Unadjusted) Effect Size 

Percentage 
Point 

Difference P-value  
desire_educ QC3, Level of Education Expect to Complete 8.09 -0.10 8.19 1.08 -0.09  0.3537   

achieved_educ QC2, Level of Education Completed 9.58 0.00 9.58 1.67 0.00  0.9912   

d_future_service Q16, Binary Likelihood Future Service 0.96 -0.03 1.00 0.18  -3.20% 0.0471 * 

d_govt Q1K_1, Government Employment, 1st job 0.44 0.01 0.44 0.48  0.53% 0.9514   

d_fpro First job was for profit 0.28 -0.05 0.34 0.49  -5.23% 0.5341   

d_npro Q1K_1, Non Profit Employment, 1st job 0.26 0.05 0.22 0.40  4.66% 0.4897   

d_self Q1K_1, Self-Employment, 1st job 0.01 0.00 0.01 0.21  0.05% 0.9857   

Note. Mean Treatment (Weighted, Unadjusted) = the mean for the treatment group taking into account sampling weights but no covariates.  
Treatment Effect = the overall treatment effect (or OTE). 
Mean Comparison Group (Weighted, Adjusted) = Mean Treatment - OTE 
Pooled Standard Deviation is calculated using unadjusted and unweighted standard deviations. 
Effect Size = Treatment Effect/Pooled SD. Please note this is reported for continuous outcomes only.  
Percentage Point Difference = The difference between the Comparison and Treatment groups. Please note this is reported for dichotomous variables only.  
P-value = the p-value for the t-test on the OTE.  
~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Appendix K: Sensitivity Analyses 

In this appendix, we conduct additional analyses to check the sensitivity of our main impact findings. 
These analyses include: 
 

1. Using another form of the propensity score as a covariate; 
2. Using change scores on selected outcomes; 
3. Testing whether the baseline values of our outcomes are balanced when run through the 

impact regression specifications; and 
4. Using 4- and 3-strata results from the propensity score analysis in the regression model 

for NCCC. 
 
Overall, we found that the impact results were robust and the propensity scores do indeed mitigate 
selection bias on important outcomes of interest. For example, we used change scores as outcome 
variables and compared the results from these analyses to our impact findings, which used Phase III 
lagged outcome variables. The estimated treatment effects were very similar across many outcomes. 
We also looked at different numbers of strata in the impact analyses, and found that our treatment 
estimates were robust to the number of strata used. Finally, using baseline measures as outcomes in 
the sensitivity analyses showed us that the propensity scores were successful in producing no 
significant outcome differences between the treatment and comparison groups. 
 
In the following sections, we describe in detail each of the analyses conducted and discuss the 
findings. 
 
Using Another Form of the Propensity Score as a Covariate 

In the outcome regression model, we have been using the logit of the propensity score as a covariate.  
In the field of propensity score analysis, logits are often used as a covariate, such as by Hong and 
Raudenbusch (2005). 
  
To examine the sensitivity of the impact estimates, we re-estimated all the outcome regressions using 
the propensity score (PS) in another form.  Specifically, we included the PS expressed in 
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+ form where T represents the treatment dummy, as suggested by Bang and Robins 

(2005).  It is argued that such a model would yield impact estimates that are “doubly robust.”  Other 
components of the regression model remain unchanged.   
 
The revised regression model for the State and National sample, therefore, is as follows: 
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where: 
 

PIII
iY  is the Phase III value of the outcome of interest for individual i ; 

iT  is the treatment indicator for individual i ; 

j
iS is the indicator (dummy) variable for the thj  propensity score stratum; 

B
iY is the baseline value of the outcome for individual i ; 

)(
^

iPSf is a function of the estimated propensity score of individual i .  For example, Bang 

and Robins (2005) suggest using 
)1(

)1(
^^

i

i

i

i

PS

T

PS

T

−

−
+ as a covariate in the regressions; 

n
iUBCov ),...,2,1( Nn = are series of unbalanced covariates from the propensity score 
analysis; 

),...,2,1( KkX k
i = are series of other covariates (such as gender, age, etc.); and 

iε  is the usual error term for individual i. 
 
The model for the NCCC analysis is similar.  The main differences are employing 2 propensity score 
strata (instead of 4) and using a different set of unbalanced covariates as suggested by the propensity 
score analysis of the NCCC group.  Results are presented in Exhibits K.1 and K.2, separately for State 
and National and NCCC analyses.   
 
In the exhibits, the original impact estimates are presented first, followed by the new estimates in the 
second panel.  We found that the impact estimates for some of the outcomes have changed 
substantially whereas changes for the others are minimal.  In particular, compared to the original 
estimates, the standard errors are much larger for most cases.   
 
Another “doubly robust” concept is from Morgan and Winship (2007).  They suggest ensuring that 
the propensity score has two chances of balancing the treatment and comparison groups by 
conducting the propensity score matching (concept of first chance), and including unbalanced 
covariates in the regression/outcomes model (concept of second chance).  Our analyses currently use 
this concept of “doubly robust” as per Chris Winship’s guidance. 
 
To better understand the results from Bang and Robins, we have investigated the literature of 
propensity score analysis further to see if researchers have tried other forms of the PS as a covariate.  
However, we did not find any functional forms worth testing with our data.  After a closer 
examination of Imbens (2004) and Morgan and Winship (2007), we believe that using the PS from 
Bang and Robins may not be appropriate in our case.  The key recommendation of the statistical 
literature on double robustness, as summarized by the two works cited, is that we should include in 
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the outcome regressions covariates we used in the propensity score regression.1  Bang and Robins’ 
suggestion for using their form of the propensity score is when a researcher is unsure if a regression 
model (they use the term outcomes model) is correct.  Because we have already been using a doubly 
robust procedure (PS and unbalanced covariates), we believe that the results from the Bang and 
Robins may not be reliable.  
 
Therefore, after conducting the Bang and Robins PS analysis and reviewing the literature on 
propensity scores, we conclude that our current model is already doubly robust as suggested by 
Imbens (2004) and Morgan and Winship (2007).   
 
Using Change Scores as Outcomes 

We have also investigated using change scores as outcomes in the outcome regressions.   Change 
scores were calculated by subtracting the baseline values from outcomes measured in the Phase III 
survey.  As expected, this analysis can only be performed for those outcomes that have a baseline 
value.   
 
Specifically, the dependent variable of a typical regression model is:  
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Hence, the revised regression model for the State and National sample is as follows2: 
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Notice that in these models, we do not include the baseline value as a covariate in this analysis.   
 
To examine the sensitivity of the impact estimates, we re-estimated the outcome regression for the 
following 15 outcomes: 
 

• Appreciation of Cultural and Ethnic Diversity 
• Connection to Community 

                                                      
1  In particular, see section IIID of Imbens (2004) and Section 5.3.4 of Morgan and Winship (2007).  They do 

not recommend including the propensity score in 
)1(
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+ form as a covariate in the outcome 

regression. 
2  The model for the NCCC analysis is similar.  The main differences are employing 2 propensity score strata 

(instead of 4) and using a different set of unbalanced covariates as suggested by the propensity score 
analysis of the NCCC group. 
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• Grassroots Efficacy 
• Local Civic Efficacy 
• Civic Obligation 
• Voting 
• Volunteering 
• Community Problem Identification 
• Community-based Activism 
• Neighborhood Obligations 
• Personal Effectiveness of Community Service 
• Personal Growth Through Community Service 
• Engagement in the Political Process 
• Constructive Group Interactions 
• Constructive Personal Behavior in Groups 

 
Results are presented in Exhibits K.3 and K.4, separately for  the State and National and NCC 
analyses.   
 
In the exhibits, the original impact estimates are presented first, followed by the new estimates in the 
second panel.  Overall, we found that the new estimates are not drastically different from the original 
ones.  As one would expect, there are numerical differences but the changes are minimal, particularly 
for impact estimates that are statistically significant.  Many of the outcomes with estimates that are 
statistically significant remain so in the change score setting.  Standard errors for the new estimates 
are similar to those for the original estimates.   
 
Therefore, we conclude that using change scores as an outcome does not dramatically change the 
impact results.  Given that change scores are limited to outcomes with baseline measures, we believe 
not only that our current model produces robust measures, but that analysis can be done on all 
outcomes (not just the ones with baseline measures). 
 
Testing Whether the Baseline Values of Our Outcomes Are 
Balanced When Run Through the Impact Regression Specifications 

In these analyses, we tested whether baseline values of specific outcomes (or the pre-test measures) 
are balanced between the treatment and comparison groups utilizing our regression specifications 
(i.e., using the baseline (or pre-test) value in place of the phase III value of a measure as the 
dependent variable in our regression model).3 The purpose of this was to determine how effective the 
approach we used to estimate impacts was in minimizing selection bias.4 There are a number of 
outcomes that are new to Phase III. Therefore, this series of analyses were applicable only to those 
(mostly factors) that had been asked at baseline. 
 

                                                      
3  We thank Chris Winship for suggesting this approach. 
4  Note that the approach we used to estimate impacts utilizes propensity score stratification as well as the 

unbalanced covariates, logit of the estimated propensity score, and some demographic characteristics as 
covariates.  
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These analyses were conducted separately for the State and National and NCCC groups. The 
regression specification used for the State and National group, for example, is as follows: 
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Notice that we no longer include the baseline measure as a covariate because it is now the dependent 
variable. Otherwise, the model is identical to the ones used for the reported impact findings. Using the 
method we employed for the actual impact findings (described in Appendix J), we then created 
pseudo-impact estimates for the baseline values utilizing the estimated coefficients on the treatment 
indicators. Note that one would expect the pseudo-impact estimates to be statistically insignificant if 
the baseline measures were balanced between the treatment and comparison groups, after accounting 
for the propensity score stratification and the other covariates used in the regression specification.  
 
The pseudo-impact estimates are presented in Exhibits K.5 and K.6 for State and National and 
NCCC, respectively. Exhibit K.5 shows that out of 18 baseline measures, only 2 were statistically 
significantly different (at the usual 0.05 level) between the treatment and comparison group in State 
and National: grassroots efficacy and income. For NCCC, again only 2 out of 18 baseline values of 
outcomes, level of education wanted and currently being at school were different between treatment 
and control groups (see Exhibit K.6).  
 
Taken as a whole, we modeled over 30 baseline measures. These results lead us to be very confident 
that our approach reduced selection bias and worked quite well.   
 
Using 4- and 3-Strata Results from the Propensity Score Analysis 
in the Regression Model for NCCC 

For NCCC, the reported impact findings are estimated using 2 propensity score strata, as the number 
of unbalanced covariates was the least in this specification. Nevertheless, in order to test the 
sensitivity of the impact estimates to the number of strata, we re-estimated the impacts on all 
outcomes first using 3 strata, and then employing 4 strata. Note that these models are presumably less 
reliable because with the small sample size of NCCC, we increased the number of covariates in the 
impact regressions, limiting the degrees of freedom in the analyses. 
 
Exhibits K.7 and K.8 present the within-stratum standardized biases when 3 and 4 strata are used, 
respectively. As mentioned above, the number of unbalanced pre-treatment characteristics (with a 
standardized bias larger than 0.15) was higher in these two specifications than in the 2-strata one. 
More specifically, the last row of Exhibit K.7 shows that when 3 strata were used, there were 15, 24, 
and 30 unbalanced variables in the first, second, and third strata, respectively. Similarly, in the 4-
strata specification, the number of unbalanced variables in the first through fourth strata was 25, 19, 
31, and 35. In the original 2-strata model, however, there were 14 and 29 unbalanced variables in the 
first and second strata. 
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For the impact estimates of the 3- and 4-strata specifications, we adjusted the impact regression 
models to account for the changes in the strata dummies and their interactions with the treatment 
indicator as well as the unbalanced covariates. More specifically, we used the following model for the 
3-strata specification: 
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Similarly, the 4-strata model is as follows: 
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Exhibit K.9 presents the findings. In particular, the first vertical panel shows the original impact 
estimates, from the 2-strata specification. The second and third panels show the 3- and 4-strata 
findings, respectively. As seen, the estimates from the 3- and 4-strata models are very similar to those 
from the 2-strata model. As one would expect, there are numerical differences but these are even less 
evident for the outcomes that have statistically significant impact estimates. For example, the 2-strata 
impact estimate for the outcome “local civic efficacy” was 0.399 with a standard error of 0.120 (p-
value = 0.001). The 3- and 4-strata impact estimates for the same outcome were 0.350 (standard 
error = 0.114, p-value = 0.002) and 0.400 (standard error = 0.119, p-value = 0.001), respectively. 
Overall, out of the 17 estimates that were statistically significant (at the p < 0.05 level) in the 2-strata 
specification, 15 remained significant in the 3-strata one. Similarly, in the 4-strata specification, 16 
continued to be statistically significant. Moreover,  there was only one impact estimate that was not 
statistically significant in the 2- and 4-strata models but was significant when 3 strata were used.  
 
To sum up, these findings suggest that our NCCC results are not at all sensitive to the choice of the 
number of strata used in the impact regressions. Therefore, we conclude with even greater confidence 
that the 2-strata model is robust and the most appropriate model for NCCC. 
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Exhibit K.1: Impact Estimates with Alternative Propensity Score Covariates—State and 
National Sample 

Variable Name 
Original 
Estimate StdErr Probt  

New 
Estimate StdErr Probt  

education_attain -0.025 0.171 0.885  -0.234 0.185 0.206  
current_school 0.056 0.031 0.069 ~ 0.013 0.052 0.807  
diverse 0.043 0.068 0.528  0.198 0.110 0.073 ~ 
public_sector 0.085 0.043 0.051 ~ 0.067 0.071 0.348  
service_others 0.128 0.041 0.002 ** 0.048 0.074 0.519  
concom 0.238 0.082 0.004 ** 0.300 0.145 0.039 * 
grssroot 0.248 0.071 0.001 *** 0.161 0.164 0.326  
knowprob 0.254 0.117 0.030 * 0.320 0.189 0.091 ~ 
hoodoblg 0.026 0.054 0.627  0.100 0.088 0.258  
comactv 0.187 0.075 0.012 * 0.293 0.116 0.012 * 
vol 0.034 0.049 0.487  -0.035 0.086 0.682  
hrsvol -5.682 22.406 0.800  -3.193 36.940 0.931  
effctcom 0.024 0.158 0.879  -0.107 0.426 0.801  
growcom 0.041 0.149 0.786  0.139 0.346 0.688  
lclciv 0.279 0.105 0.008 ** -0.116 0.190 0.540  
civoblg 0.060 0.073 0.410  0.145 0.131 0.270  
future_service -0.070 0.070 0.318  -0.044 0.090 0.625  
social_trust -0.007 0.043 0.867  0.056 0.064 0.382  
engpolit 0.160 0.109 0.142  0.339 0.148 0.023 * 
opinion_internet 0.084 0.145 0.563  0.479 0.234 0.041 * 
opinion_radio 0.094 0.049 0.056 ~ 0.119 0.071 0.093 ~ 
voting_candidate 0.177 0.093 0.058 ~ 0.210 0.182 0.249  
contacted_govt 0.087 0.095 0.357  -0.030 0.183 0.868  
volunteer_campai 0.090 0.055 0.106  0.024 0.077 0.756  
registered_vote -0.004 0.018 0.839  0.004 0.032 0.910  
voted_2006 -0.050 0.029 0.079 ~ -0.022 0.056 0.696  
voted_2004 -0.003 0.022 0.877  0.044 0.037 0.230  
donated_past_yea 0.079 0.054 0.148  0.091 0.073 0.208  
donated_dollar -186.752 251.620 0.458  -390.662 485.892 0.422  
grpinter 0.236 0.151 0.117  0.504 0.233 0.031 * 
grpbehav 0.268 0.140 0.055 ~ 0.176 0.269 0.513  
difference_commu 0.141 0.153 0.354  0.260 0.220 0.237  
svcjob 0.208 0.116 0.075 ~ 0.099 0.143 0.488  
income -0.068 0.264 0.797  0.359 0.513 0.485  
lifsatis 0.262 0.122 0.032 * 0.474 0.187 0.011 * 
currevents -0.037 0.090 0.679  -0.065 0.157 0.680  
commvol 0.534 0.089 0.000 *** 0.442 0.150 0.003 ** 
familylife -0.294 0.072 0.000 *** -0.230 0.111 0.040 * 
affected_career -0.133 0.043 0.002 ** -0.061 0.085 0.471  
exposure_career_ 0.067 0.048 0.164  0.101 0.103 0.324  
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Exhibit K.1: Impact Estimates with Alternative Propensity Score Covariates—State and 
National Sample 

Variable Name 
Original 
Estimate StdErr Probt  

New 
Estimate StdErr Probt  

priorities_chang -0.047 0.047 0.315  0.057 0.089 0.522  
connections_to_j 0.014 0.048 0.776  -0.038 0.091 0.679  
advantage_findin 0.091 0.051 0.076 ~ 0.136 0.097 0.161  
no_effect_career -0.033 0.049 0.501  -0.170 0.096 0.077 ~ 
affected_degree -0.154 0.051 0.003 ** -0.065 0.090 0.467  
affected_concent -0.133 0.051 0.009 ** -0.091 0.087 0.297  
interested_topic 0.038 0.051 0.456  0.080 0.083 0.337  
importance_educa -0.141 0.033 0.000 *** -0.170 0.057 0.003 ** 
personal_goals_e -0.071 0.050 0.154  -0.081 0.100 0.421  
not_pursue_educ 0.014 0.023 0.550  -0.008 0.031 0.805  
award_helped_con 0.281 0.042 0.000 *** 0.203 0.069 0.003 ** 
no_effect_educ 0.021 0.034 0.543  0.012 0.057 0.832  
desire_educ -0.025 0.171 0.885  -0.234 0.185 0.206  
achieved_educ -0.138 0.210 0.511  -0.857 0.288 0.003 ** 
d_future_service 0.058 0.035 0.098 ~ 0.008 0.032 0.808  
d_govt 0.090 0.043 0.037 * 0.083 0.070 0.238  
d_fpro -0.048 0.061 0.435  0.065 0.096 0.499  
d_npro 0.011 0.061 0.862  -0.067 0.120 0.579  
d_self -0.053 0.041 0.196  -0.081 0.044 0.066 ~ 

*** indicates p<0.001, ** indicates p<0.01, * indicates p<0.05, ~ indicates p<0.10. 
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Exhibit K.2: Impact Estimates with Alternative Propensity Score Covariates—NCCC Sample 

Variable Name 
Original 
Estimate StdErr Probt  

New 
Estimate StdErr Probt  

education_attain 0.042 0.117 0.722  0.093 0.142 0.513  
current_school 0.042 0.057 0.460  0.024 0.067 0.720  
diverse 0.171 0.098 0.080 ~ 0.098 0.130 0.453  
public_sector 0.045 0.063 0.483  0.053 0.084 0.526  
service_others 0.067 0.063 0.290  0.165 0.084 0.049 * 
concom 0.359 0.112 0.001 ** 0.289 0.130 0.027 * 
grssroot 0.462 0.144 0.001 ** 0.420 0.175 0.017 * 
knowprob 0.095 0.107 0.376  0.132 0.127 0.301  
hoodoblg 0.268 0.129 0.038 * 0.228 0.147 0.122  
comactv 0.172 0.108 0.112  0.105 0.133 0.428  
vol 0.135 0.061 0.028 * 0.154 0.075 0.040 * 
hrsvol -7.454 61.980 0.904  9.440 77.832 0.904  
effctcom 0.451 0.201 0.026 * 0.192 0.225 0.395  
growcom 0.097 0.168 0.566  -0.015 0.175 0.930  
lclciv 0.399 0.120 0.001 *** 0.313 0.154 0.043 * 
civoblg 0.175 0.108 0.106  0.116 0.126 0.357  
future_service -0.225 0.068 0.001 *** -0.162 0.084 0.055 ~ 
social_trust 0.139 0.052 0.007 ** 0.112 0.067 0.094 ~ 
engpolit 0.144 0.106 0.175  0.156 0.123 0.206  
opinion_internet -0.164 0.143 0.254  -0.296 0.188 0.116  
opinion_radio -0.013 0.061 0.836  -0.097 0.079 0.222  
voting_candidate 0.063 0.123 0.608  -0.010 0.171 0.955  
contacted_govt 0.177 0.121 0.142  0.072 0.158 0.648  
volunteer_campai 0.124 0.072 0.085 ~ 0.087 0.083 0.295  
registered_vote -0.015 0.028 0.590  -0.006 0.035 0.873  
voted_2006 0.005 0.052 0.918  0.051 0.067 0.447  
voted_2004 -0.029 0.028 0.304  -0.004 0.043 0.927  
donated_past_yea 0.055 0.054 0.312  0.004 0.067 0.950  
donated_dollar -101.092 367.367 0.783  -214.388 641.079 0.738  
grpinter 0.133 0.098 0.174  -0.101 0.128 0.429  
grpbehav 0.079 0.119 0.507  0.053 0.142 0.710  
difference_commu 0.223 0.157 0.155  0.443 0.196 0.024 * 
svcjob 0.210 0.114 0.067 ~ 0.197 0.152 0.196  
income 0.048 0.314 0.878  0.115 0.387 0.766  
lifsatis 0.328 0.103 0.002 ** 0.339 0.118 0.004 ** 
currevents 0.041 0.102 0.686  -0.064 0.131 0.626  
commvol 0.880 0.104 0.000 *** 0.911 0.133 0.000 *** 
familylife 0.096 0.093 0.304  0.099 0.109 0.360  
affected_career -0.085 0.057 0.141  -0.033 0.068 0.631  
exposure_career_ 0.129 0.053 0.016 * 0.078 0.065 0.231  
priorities_chang -0.015 0.058 0.789  0.057 0.070 0.413  



K-10 Appendix K Abt Associates Inc. 

Exhibit K.2: Impact Estimates with Alternative Propensity Score Covariates—NCCC Sample 

Variable Name 
Original 
Estimate StdErr Probt  

New 
Estimate StdErr Probt  

connections_to_j -0.147 0.059 0.013 * -0.178 0.076 0.019 * 
advantage_findin 0.051 0.059 0.387  0.117 0.072 0.105  
no_effect_career -0.038 0.049 0.438  -0.072 0.060 0.227  
affected_degree -0.136 0.058 0.019 * -0.063 0.072 0.386  
affected_concent -0.191 0.060 0.001 ** -0.149 0.074 0.046 * 
interested_topic -0.155 0.060 0.010 * -0.143 0.078 0.066 ~ 
importance_educa -0.164 0.054 0.003 ** -0.127 0.066 0.053 ~ 
personal_goals_e -0.183 0.059 0.002 ** -0.258 0.076 0.001 *** 
not_pursue_educ 0.024 0.026 0.357  0.062 0.029 0.032 * 
award_helped_con 0.019 0.059 0.747  0.102 0.071 0.150  
no_effect_educ -0.085 0.055 0.123  -0.061 0.069 0.378  
desire_educ 0.042 0.117 0.722  0.093 0.142 0.513  
achieved_educ -0.021 0.162 0.896  -0.044 0.223 0.843  
d_future_service 0.016 0.022 0.461  0.029 0.028 0.313  
d_govt 0.032 0.063 0.604  0.010 0.080 0.905  
d_fpro -0.025 0.066 0.705  -0.075 0.086 0.380  
d_npro 0.009 0.055 0.870  0.094 0.070 0.183  
d_self -0.016 0.030 0.579  -0.028 0.033 0.401  
*** indicates p<0.001, ** indicates p<0.01, * indicates p<0.05, ~ indicates p<0.10. 
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Exhibit K.3: Impact Estimates with Change Scores as Outcomes—State and National 
Sample 

Variable Name 
Original 
Estimate StdErr Probt  

New 
Estimate StdErr Probt  

diverse 0.043 0.068 0.528  0.002 0.158 0.990  
concom 0.238 0.082 0.004 ** 0.230 0.137 0.094 ~ 
grssroot 0.248 0.071 0.001 *** 0.426 0.115 0.000 *** 
lclciv 0.279 0.105 0.008 ** 0.406 0.167 0.015 * 
civoblg 0.060 0.073 0.410  0.014 0.095 0.886  
registered_vote -0.004 0.018 0.839  -0.005 0.033 0.877  
voted_2004 -0.003 0.022 0.877  0.027 0.032 0.390  
voted_2006 -0.050 0.029 0.079 ~ -0.022 0.036 0.547  
vol 0.034 0.049 0.487  0.055 0.069 0.428  
knowprob 0.254 0.117 0.030 * 0.297 0.197 0.131  
comactv 0.187 0.075 0.012 * 0.194 0.111 0.080 ~ 
hoodoblg 0.026 0.054 0.627  0.163 0.115 0.159  
effctcom 0.024 0.158 0.879  -0.116 0.238 0.625  
growcom 0.041 0.149 0.786  -0.152 0.232 0.511  
engpolit 0.160 0.109 0.142  0.453 0.164 0.006 ** 
grpbehav 0.268 0.140 0.055 ~ 0.343 0.190 0.072 ~ 
grpinter 0.236 0.151 0.117  0.311 0.193 0.108  
*** indicates p<0.001, ** indicates p<0.01, * indicates p<0.05, ~ indicates p<0.10. 

 
 
Exhibit K.4: Impact Estimates with Change Scores as Outcomes—NCCC Sample 

Variable Name 
Original 
Estimate StdErr Probt  

New 
Estimate StdErr Probt  

diverse 0.171 0.098 0.080 ~ 0.074 0.189 0.696  
concom 0.359 0.112 0.001 ** 0.291 0.182 0.110  
grssroot 0.462 0.144 0.001 ** 0.591 0.174 0.001 *** 
lclciv 0.399 0.120 0.001 *** 0.287 0.154 0.062 ~ 
civoblg 0.175 0.108 0.106  0.257 0.135 0.058 ~ 
registered_vote -0.015 0.028 0.590  -0.008 0.052 0.885  
voted_2004 -0.029 0.028 0.304  -0.007 0.060 0.901  
voted_2006 0.005 0.052 0.918  0.026 0.076 0.728  
vol 0.135 0.061 0.028 * 0.167 0.082 0.041 * 
knowprob 0.095 0.107 0.376  0.017 0.149 0.907  
comactv 0.172 0.108 0.112  0.298 0.154 0.053 ~ 
hoodoblg 0.268 0.129 0.038 * 0.272 0.180 0.132  
effctcom 0.451 0.201 0.026 * 0.460 0.316 0.147  
growcom 0.097 0.168 0.566  0.134 0.314 0.669  
engpolit 0.144 0.106 0.175  0.221 0.147 0.134  
grpbehav 0.079 0.119 0.507  -0.151 0.179 0.398  
grpinter 0.133 0.098 0.174  0.085 0.151 0.575  
*** indicates p<0.001, ** indicates p<0.01, * indicates p<0.05, ~ indicates p<0.10. 
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Exhibit K.5: Baseline Difference Tests—State and National 
Baseline (Pre-Test) Outcome Variable Name Estimate StdErr tValue Probt 
Level of Education Achieved v274 0.263 0.194 1.352 0.177 
Level of Education Wanted v205 -0.153 0.277 -0.552 0.581 
Currently in School (1999) v039 0.024 0.041 0.592 0.554 
Appreciation of Cultural and Ethnic Diversity div_pre 0.058 0.184 0.313 0.754 
Connection to Community id1_pre 0.018 0.140 0.130 0.896 
Grassroots Efficacy cgra_pre -0.213 0.107 -1.986 0.047 
Community Problem Identification id2_pre -0.052 0.164 -0.318 0.751 
Neighborhood Obligation nhb_pre -0.169 0.117 -1.446 0.149 
Community-Based Activism act_pre 0.007 0.133 0.049 0.961 
Volunteering 12 months prior to applying to AC v042 -0.021 0.038 -0.567 0.571 
Personal Effectiveness of Community Service spo_pre -0.085 0.142 -0.598 0.550 
Personal Growth Through Community Service sps_pre -0.009 0.182 -0.049 0.961 
Local Civic Efficacy cgov_pre -0.153 0.120 -1.269 0.205 
Civic Obligation rsp_pre 0.063 0.075 0.843 0.399 
Constructive Group Interactions grp_pre -0.084 0.108 -0.783 0.434 
Constructive Personal Behavior in Groups ind_pre -0.125 0.144 -0.867 0.386 
Importance of a Career in Service empl_pre 0.020 0.092 0.213 0.832 
Income v270 -0.515 0.163 -3.158 0.002 

 
 
Exhibit K.6: Baseline Difference Tests—NCCC 
Baseline (Pre-Test) Outcome Variable Name Estimate StdErr tValue Probt 
Level of Education Achieved v274 0.061 0.111 0.554 0.580 
Level of Education Wanted v205 -0.519 0.139 -3.724 0.000 
Currently in School (1999) v039 0.139 0.053 2.603 0.010 
Appreciation of Cultural and Ethnic Diversity div_pre 0.092 0.192 0.481 0.631 
Connection to Community id1_pre 0.073 0.169 0.434 0.664 
Grassroots Efficacy cgra_pre -0.146 0.113 -1.293 0.197 
Community Problem Identification id2_pre 0.104 0.147 0.712 0.477 
Neighborhood Obligation nhb_pre 0.005 0.170 0.028 0.978 
Community-Based Activism act_pre -0.154 0.130 -1.183 0.237 
Volunteering 12 months prior to applying to AC v042 -0.034 0.058 -0.591 0.555 
Personal Effectiveness of Community Service spo_pre -0.173 0.168 -1.031 0.303 
Personal Growth Through Community Service sps_pre 0.040 0.202 0.200 0.842 
Local Civic Efficacy cgov_pre 0.145 0.125 1.164 0.245 
Civic Obligation rsp_pre -0.105 0.113 -0.926 0.355 
Constructive Group Interactions grp_pre 0.052 0.120 0.435 0.664 
Constructive Personal Behavior in Groups ind_pre 0.287 0.178 1.606 0.109 
Importance of a Career in Service empl_pre -0.136 0.120 -1.133 0.258 
Income v270 0.177 0.202 0.877 0.381 
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Exhibit 7: Standardized Differences, NCCC 3 Propensity Score Strata 

Standardized Differences 

Variable Name Variable Label 
Stratum 

1 
Stratum 

2 
Stratum 

3 

serv_career Importance of service oriented careers 0.100 0.251 0.154 
conf_educ Confidence in ability to obtain an education 0.057 0.287 0.070 
resp_educ Acceptance of responsibility for educational success 0.036 0.234 0.302 
civic_obl Civic obligations  0.098 0.317 0.081 
nghbr_obl Neighborhood obligations 0.155 0.055 0.162 
comm_actvsm Community based activism 0.272 0.333 0.235 
engmt_poltcs Engagement in the political process 0.096 0.331 0.058 
lcl_cvc_eff Local civic efficacy 0.064 0.011 0.219 
grssrts_eff Grassroots efficacy 0.074 0.375 0.119 
cnnc_comm Connection to community 0.162 0.231 0.121 
comm_prb_id Community problem identification 0.077 0.191 0.122 
wrk_sklls Basic work skills 0.165 0.293 0.304 
cnstrctv_grp Constructive group interactions 0.049 0.009 0.038 
cnstrctv_behv Constructive personal behavior in groups 0.058 0.085 0.247 
resp_emplymt Acceptance of responsibility for employment success 0.128 0.196 0.279 
apprc_dvrsty Appreciation of ethnic and cultural diversity 0.101 0.025 0.059 
schl_attd Attending school in the year before joining the program 0.350 0.076 0.411 
Working Working in the year before joining the program 0.087 0.049 0.113 
voln_lst_yr Volunteering last year 0.020 0.089 0.341 
voln_evr Prior volunteering 0.089 0.039 0.210 
Married Married at baseline 0.233 0.000 0.103 
Children Having children at baseline 0.098 0.130 0.111 
Male Male 0.042 0.278 0.185 
Hispanic Hispanic 0.166 0.163 0.148 
Black Black 0.069 0.118 0.090 
Retired Retired before joining 0.000 0.000 0.000 
chld_home Child left home before joining  0.000 0.000 0.170 
Comfneig Comfort with neighbors 0.055 0.041 0.362 
Famconn Family connectedness 0.232 0.059 0.338 
join1 Factors influencing joining 1 0.037 0.012 0.097 
join2 Factors influencing joining 2 0.001 0.107 0.050 
Poverty Poverty 0.093 0.151 0.481 
Rural Spending youth in rural area 0.054 0.243 0.043 
Urban Spending youth in urban area 0.025 0.001 0.395 
polt_less During youth, political issues almost never discussed at home 0.008 0.141 0.170 
mov_freq No of moves before age 18 0.039 0.110 0.227 
only_english During youth, only English is spoken at home 0.015 0.193 0.658 
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Exhibit 7: Standardized Differences, NCCC 3 Propensity Score Strata 

Standardized Differences 

Variable Name Variable Label 
Stratum 

1 
Stratum 

2 
Stratum 

3 

father_care Father was the main caretaker 0.081 0.191 0.100 
other_care Other person than immediate family was the main caretaker 0.201 0.154 0.214 
care_taker_college Primary caretaker having some college attainment 0.066 0.001 0.451 
fmly_frnd_ldr Having a comm. leader as a close family friend 0.208 0.103 0.206 
priv_job Private sector considered before joining 0.109 0.154 0.220 
pblc_job Public sector considered before joining 0.041 0.257 0.258 
Military Military considered before joining 0.087 0.138 0.130 
oth_srvc Other service considered before joining 0.031 0.048 0.180 
Travel Travelling considered before joining 0.210 0.104 0.086 
no_oth_optns No other options considered before joining 0.121 0.226 0.090 
no_optns_avlb No other options were available before joining 0.000 0.000 0.000 
grad_hgh_sch Graduated high school 0.439 0.234 0.042 
grad_cllg Graduated college 0.037 0.023 0.356 
frnd_prg Friend in AmeriCorps 0.131 0.175 0.137 
lst_jb_schl Lost job or left school before joining 0.113 0.016 0.136 
reltnshp_end Relationship ended before joining 0.221 0.123 0.067 
conc_famly When joining the program, had concerns about family 0.079 0.066 0.061 
conc_health When joining the program, had concerns about health 0.249 0.033 0.080 
conc_rel When joining the program, had concerns about relationships 0.297 0.047 0.656 
conc_stpnd When joining the program, had concern about the stipend 0.038 0.157 0.209 
income_1998 1998 earned income (continuous) 0.049 0.007 0.359 
Propensity Score 0.460 0.161 0.066 
Number Unbalanced (not including propensity score) 15 24 30 
Note: The cells in bold italic represents the variables that remain to be unbalanced (standardized difference > 0.15) 
between the treatment and comparison group in that particular propensity score stratum 
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Exhibit 8: Standardized Differences, NCCC 4 Propensity Score Strata 

  Standardized Differences 

Variable Name Variable Label Stratum 1 Stratum 2 Stratum 3 Stratum 4 

serv_career Importance of service oriented careers 0.042 0.305 0.279 0.157 
conf_educ Confidence in ability to obtain an education 0.183 0.023 0.180 0.167 
resp_educ Acceptance of responsibility for educational 

success 
0.103 0.008 0.011 0.066 

civic_obl Civic obligations  0.229 0.120 0.184 0.098 

nghbr_obl Neighborhood obligations 0.004 0.030 0.112 0.166 
comm_actvsm Community based activism 0.385 0.379 0.247 0.134 

engmt_poltcs Engagement in the political process 0.075 0.441 0.149 0.196 
lcl_cvc_eff Local civic efficacy 0.075 0.111 0.146 0.220 
grssrts_eff Grassroots efficacy 0.128 0.434 0.054 0.047 

cnnc_comm Connection to community 0.079 0.132 0.060 0.082 

comm_prb_id Community problem identification 0.086 0.359 0.051 0.282 
wrk_sklls Basic work skills 0.196 0.315 0.302 0.177 
cnstrctv_grp Constructive group interactions 0.047 0.029 0.099 0.218 
cnstrctv_behv Constructive personal behavior in groups 0.067 0.266 0.057 0.351 
resp_emplymt Acceptance of responsibility for employment 

success 
0.445 0.345 0.083 0.464 

apprc_dvrsty Appreciation of ethnic and cultural diversity 0.080 0.154 0.161 0.173 
schl_attd Attending school in the year before joining the 

program 
0.436 0.020 0.219 0.591 

Working Working in the year before joining the program 0.052 0.028 0.397 0.616 
voln_lst_yr Volunteering last year 0.049 0.011 0.305 0.117 

voln_evr Prior volunteering 0.259 0.140 0.196 0.227 
Married Married at baseline 0.284 0.000 0.000 0.133 

Children Having children at baseline 0.119 0.000 0.317 0.000 

Male Male 0.157 0.099 0.347 0.066 

Hispanic Hispanic 0.089 0.006 0.081 0.266 
Black Black 0.245 0.171 0.052 0.073 

Retired Retired before joining 0.000 0.000 0.000 0.000 

chld_home Child left home before joining  0.000 0.000 0.000 0.219 

Comfneig Comfort with neighbors 0.160 0.200 0.168 0.519 

Famconn Family connectedness 0.386 0.071 0.156 0.271 
join1 Factors influencing joining 1 0.174 0.096 0.051 0.041 

join2 Factors influencing joining 2 0.022 0.049 0.224 0.305 
Poverty Poverty 0.207 0.052 0.153 0.735 
Rural Spending youth in rural area 0.010 0.103 0.221 0.173 
Urban Spending youth in urban area 0.119 0.023 0.021 0.722 
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Exhibit 8: Standardized Differences, NCCC 4 Propensity Score Strata 

  Standardized Differences 

Variable Name Variable Label Stratum 1 Stratum 2 Stratum 3 Stratum 4 

polt_less During youth, political issues almost never 
discussed at home 

0.005 0.047 0.169 0.030 

mov_freq No of moves before age 18 0.027 0.223 0.022 0.194 
only_english During youth, only English is spoken at home 0.173 0.385 0.626 0.071 

father_care Father was the main caretaker 0.177 0.137 0.229 0.107 

other_care Other person than immediate family was the 
main caretaker 

0.179 0.016 0.146 0.227 

care_taker_college Primary caretaker having some college 
attainment 

0.179 0.161 0.115 0.246 

fmly_frnd_ldr Having a comm. leader as a close family 
friend 

0.323 0.043 0.003 0.108 

priv_job Private sector considered before joining 0.185 0.050 0.072 0.171 
pblc_job Public sector considered before joining 0.048 0.207 0.192 0.033 

Military Military considered before joining 0.013 0.019 0.154 0.167 
oth_srvc Other service considered before joining 0.077 0.316 0.326 0.132 

Travel Travelling considered before joining 0.191 0.138 0.062 0.218 

no_oth_optns No other options considered before joining 0.148 0.041 0.335 0.088 

no_optns_avlb No other options were available before joining 0.000 0.000 0.000 0.000 

grad_hgh_sch Graduated high school 0.245 0.248 0.307 0.086 

grad_cllg Graduated college 0.006 0.321 0.386 0.200 
frnd_prg Friend in AmeriCorps 0.146 0.052 0.327 0.028 

lst_jb_schl Lost job or left school before joining 0.138 0.128 0.000 0.175 
reltnshp_end Relationship ended before joining 0.136 0.028 0.330 0.171 
conc_famly When joining the program, had concerns 

about family 
0.060 0.057 0.266 0.390 

conc_health When joining the program, had concerns 
about health 

0.264 0.051 0.291 0.060 

conc_rel When joining the program, had concerns 
about relationships 

0.371 0.149 0.425 0.327 

conc_stpnd When joining the program, had concern about 
the stipend 

0.293 0.367 0.006 0.448 

income_1998 1998 earned income (continuous) 0.107 0.003 0.081 0.676 
Propensity Score 0.268 0.104 0.008 0.020 

Number Unbalanced (not including propensity score) 25 19 31 35 
Note: The cells in bold italic represents the variables that remain to be unbalanced (standardized difference > 0.15) 
between the treatment and comparison group in that particular propensity score stratum 
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Exhibit  9: Impact Estimates for NCCC Using 3 and 4 Propensity Score Strata 
  Original Estimates 3 Strata Estimates 4 Strata Estimates 
Variable Name Estimate StdErr Probt   Estimate StdErr Probt   Estimate StdErr Probt   
Education_attain 0.042 0.117 0.722   0.063 0.115 0.585   0.018 0.120 0.884   
current_school 0.042 0.057 0.460   0.039 0.057 0.500   0.018 0.060 0.757   
diverse 0.171 0.098 0.080 ~ 0.173 0.105 0.100 ~ 0.116 0.110 0.290   
public_sector 0.045 0.063 0.483   0.057 0.065 0.378   0.046 0.065 0.481   
service_others 0.067 0.063 0.290   0.071 0.061 0.242   0.067 0.060 0.265   
concom 0.359 0.112 0.001 ** 0.347 0.115 0.003 ** 0.432 0.116 0.000 *** 
grssroot 0.462 0.144 0.001 ** 0.459 0.157 0.004 ** 0.422 0.146 0.004 ** 
knowprob 0.095 0.107 0.376   0.108 0.106 0.310   0.057 0.120 0.632   
hoodoblg 0.268 0.129 0.038 * 0.204 0.134 0.129   0.216 0.149 0.148   
comactv 0.172 0.108 0.112   0.142 0.119 0.234   0.143 0.117 0.224   
vol 0.135 0.061 0.028 * 0.104 0.065 0.111   0.133 0.066 0.044 * 
hrsvol -7.454 61.980 0.904   -59.363 51.729 0.252   -25.174 51.347 0.624   
effctcom 0.451 0.201 0.026 * 0.600 0.216 0.006 ** 0.691 0.232 0.003 ** 
growcom 0.097 0.168 0.566   0.163 0.179 0.362   0.147 0.229 0.521   
lclciv 0.399 0.120 0.001 *** 0.350 0.114 0.002 ** 0.400 0.119 0.001 *** 
civoblg 0.175 0.108 0.106   0.203 0.109 0.062 ~ 0.213 0.124 0.086 ~ 
future_service -0.225 0.068 0.001 *** -0.213 0.072 0.003 ** -0.210 0.073 0.004 ** 
social_trust 0.139 0.052 0.007 ** 0.127 0.050 0.012 * 0.169 0.054 0.002 ** 
engpolit 0.144 0.106 0.175   0.117 0.104 0.264   0.139 0.113 0.218   
opinion_internet -0.164 0.143 0.254   -0.131 0.146 0.370   -0.178 0.144 0.216   
opinion_radio -0.013 0.061 0.836   -0.017 0.057 0.767   -0.033 0.057 0.561   
voting_candidate 0.063 0.123 0.608   0.089 0.119 0.456   0.045 0.121 0.709   
contacted_govt 0.177 0.121 0.142   0.146 0.118 0.216   0.146 0.124 0.238   
volunteer_campai 0.124 0.072 0.085 ~ 0.115 0.073 0.118   0.117 0.072 0.106   
registered_vote -0.015 0.028 0.590   -0.014 0.028 0.627   -0.019 0.032 0.553   
voted_2006 -0.014 0.047 0.771   -0.029 0.046 0.520   -0.016 0.049 0.751   
voted_2004 -0.018 0.032 0.587   -0.022 0.031 0.476   -0.013 0.035 0.702   
donated_past_yea 0.055 0.054 0.312   0.027 0.051 0.598   0.058 0.054 0.279   
donated_dollar -101.092 367.367 0.783   45.948 250.705 0.855   -78.520 310.239 0.800   
grpinter 0.133 0.098 0.174   0.169 0.103 0.100   0.151 0.105 0.150   
grpbehav 0.079 0.119 0.507   0.058 0.120 0.632   0.079 0.113 0.484   
difference_commu 0.223 0.157 0.155   0.154 0.146 0.291   0.127 0.154 0.410   
svcjob 0.210 0.114 0.067 ~ 0.212 0.112 0.058 ~ 0.229 0.122 0.062 ~ 
income 0.048 0.314 0.878   -0.015 0.312 0.961   0.265 0.322 0.412   
lifsatis 0.328 0.103 0.002 ** 0.322 0.109 0.003 ** 0.371 0.104 0.000 *** 
currevents 0.041 0.102 0.686   0.047 0.103 0.651   0.045 0.112 0.684   
commvol 0.880 0.104 0.000 *** 0.865 0.108 0.000 *** 0.920 0.114 0.000 *** 
familylife 0.096 0.093 0.304   0.075 0.100 0.451   0.115 0.109 0.292   



 

K
-18 

A
ppendix K

 
A

bt A
ssociates Inc.

Exhibit  9: Impact Estimates for NCCC Using 3 and 4 Propensity Score Strata 
  Original Estimates 3 Strata Estimates 4 Strata Estimates 
Variable Name Estimate StdErr Probt   Estimate StdErr Probt   Estimate StdErr Probt   
affected_career -0.085 0.057 0.141   -0.088 0.058 0.130   -0.095 0.061 0.118   
exposure_career_ 0.129 0.053 0.016 * 0.173 0.055 0.002 ** 0.191 0.056 0.001 *** 
priorities_chang -0.015 0.058 0.789   -0.011 0.060 0.857   -0.005 0.062 0.941   
connections_to_j -0.147 0.059 0.013 * -0.144 0.060 0.017 * -0.168 0.065 0.010 * 
advantage_findin 0.051 0.059 0.387   0.041 0.060 0.495   0.040 0.062 0.516   
no_effect_career -0.038 0.049 0.438   -0.035 0.050 0.484   -0.039 0.053 0.467   
affected_degree -0.136 0.058 0.019 * -0.127 0.058 0.030 * -0.147 0.062 0.017 * 
affected_concent -0.191 0.060 0.001 ** -0.161 0.058 0.006 ** -0.188 0.061 0.002 ** 
interested_topic -0.155 0.060 0.010 * -0.128 0.061 0.035 * -0.133 0.061 0.029 * 
importance_educa -0.164 0.054 0.003 ** -0.164 0.056 0.004 ** -0.146 0.058 0.012 * 
personal_goals_e -0.183 0.059 0.002 ** -0.159 0.058 0.007 ** -0.143 0.061 0.019 * 
not_pursue_educ 0.024 0.026 0.357   0.017 0.029 0.570   0.020 0.034 0.561   
award_helped_con 0.019 0.059 0.747   0.039 0.059 0.514   0.026 0.059 0.667   
no_effect_educ -0.085 0.055 0.123   -0.121 0.056 0.032 * -0.086 0.061 0.161   
desire_educ 0.042 0.117 0.722   0.063 0.115 0.585   0.018 0.120 0.884   
achieved_educ -0.021 0.162 0.896   -0.025 0.162 0.876   0.029 0.175 0.867   
d_future_service 0.016 0.022 0.461   0.005 0.020 0.821   0.009 0.021 0.676   
d_govt 0.032 0.063 0.604   0.051 0.064 0.425   0.045 0.065 0.488   
d_fpro -0.025 0.066 0.705   -0.018 0.068 0.797   -0.017 0.070 0.812   
d_npro 0.009 0.055 0.870   -0.014 0.056 0.810   -0.021 0.062 0.729   
d_self -0.016 0.030 0.579   -0.020 0.034 0.550   -0.007 0.034 0.835   
Note:  ~ p ≤ .10, *p ≤ .05, **p ≤ .01,  ***p ≤ .001 
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Longitudinal Study of AmeriCorps Phase III 
 

AmeriCorps Member Survey 
 
 
 
 

 
Hello.  My name is __________.  I’m calling on behalf of AmeriCorps. When you enrolled in AmeriCorps, you 
became part of an important long-term study of AmeriCorps. This study will help us understand what happens to 
people after their involvement in AmeriCorps.  You may remember filling out a questionnaire from Abt Associates, 
a research firm in Cambridge MA, when you started the program.  We have contacted you several times since then. 
We would like to find out what has happened to you more recently.  Although participation in the interview is 
voluntary, your opinion is very important to us.  What you tell us will be kept confidential.  The interview will take 
about 45 minutes, and we will send you a check for $35 as a token of our appreciation for completing the interview.  
May we continue with the interview? 
 
Interview Log Response 
 

 Yes 
 No 

 
 
First, just to confirm, did you serve in AmeriCorps in 1999-2000 or 2001. 
 

 Yes 
 No 
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Part I: Phase III Survey 

PRIME: I would like to begin by asking you about your current experiences. 
 
1. How do you spend most of your time now? (READ LIST, CODE ALL THAT APPLY)  

 

Yes No 

ENTER 
CODE 
FOR 

OCCUPA
TION (1a) 

ENTER 
CODE 
FOR 

FIELD 
(1b) 

What year did 
you begin this 

activity? 
(1c) 

a. Working   ________ _______ ___________ 
IF YES: Is this full-time or- part time?  Full-

time 
 Part-

time 
   

IF NO: Are you looking for work?      
b. Enlisted in military service     ___________ 
c. Enlisted in National Guard/Reserve      

If YES: Is this full-time or- part time?  Full-
time 

 Part-
time 

  ___________ 

d. Participating in AmeriCorps?    ________ ___________ 
IF YES:  Is this full-time or part-time?  Full-

time 
 Part-

time 
   

e. Participating in national service or volunteer 
work, for example, Peace Corps, faith-based 
volunteer service, etc. 

   ________ ___________ 

IF YES:  Is this full-time or part-time?  Full-
time 

 Part-
time 

   

f. Attending school    ________ ___________ 
If YES: Is this full-time or part-time?  Full-

time 
 Part-

time 
   

What type of school are you attending:      
High school equivalent or GED      
Two-year community college      
Technical school or apprenticeship 
program 

     

A four-year college      
A graduate or professional school      

g. Taking care of my children/parents at home     ___________ 
IF YES: Is this full-time or part-time?  Full-

time 
 Part-

time 
   

h. Retired     ___________ 
i. Dealing with personal health problems     ___________ 
j. Other (SPECIFY) _____________________   ________ ________ ___________ 



Phase III AC members 

  3 

1a. IF WORKING: What do you do? PROBE: What occupation is it?  (IF NECESSARY, PROBE BY 
READING LIST BELOW.  ENTER CORRESPONDING CODE FOR OCCUPATION)  

CODES FOR 1a (Occupation):   

1. Management Occupations 
2. Business and Financial Operations Occupations 
3. Computer and Mathematical Occupations 
4. Architecture and Engineering Occupations 
5. Life, Physical, and Social Science Occupations 
6. Community and Social Services Occupations 
7. Legal Occupations 
8. Education, Training, and Library Occupations 
9. Arts, Design, Entertainment, Sports, and Media 

Occupations 
10. Healthcare Practitioners and Technical Occupations 
11. Healthcare Support Occupations 
12. Protective Service Occupations 
13. Food Preparation and Serving Related Occupations 

14. Building and Grounds Cleaning and Maintenance 
Occupations 

15. Personal Care and Service Occupations 
16. Sales and Related Occupations 
17. Office and Administrative Support Occupations 
18. Farming, Fishing, and Forestry Occupations 
19. Construction and Extraction Occupations 
20. Installation, Maintenance, and Repair Occupations 
21. Production Occupations 
22. Transportation and Material Moving Occupations 
23. Military Specific Occupations 
24. Unemployed 
25. Homemaker

 
1b.  FOR EACH ACTIVITY CODED “YES,” ASK: In what field?  (IF NECESSARY, PROBE BY 

READING LIST BELOW.  ENTER CORRESPONDING CODE FOR FIELD FOR EACH 
ACTIVITY in Q.1)  

CODES FOR 1b (Field): 
 
1. Accounting  
2. Administrative/clerical  
3. Agriculture/farming 
4. Arts (visual dance music performance) 
5. Athletics 
6. Automotive  
7. Banking/finance 
8. Biotech/science 
9. Business  
10. Computer/technical/scientific 
11. Construction  
12. Culinary arts/food service 
13. Customer service  
14. Design  
15. Distribution/shipping 
16. Engineering 
17. Environmental 
18. Facilities  
19. Grocery  
20. Health care  
21. Hospitality/hotel  
22. Human resources  
23. Information technology  
24. Installation/maintenance/repair  
25. Insurance  
26. Legal  

27. Legal admin  
28. Manufacturing  
29. Marketing  
30. Media/journalism/newspaper  
31. Military 
32. Nonprofit social services  
33. Nurse  
34. Pharmaceutical  
35. Professional services  
36. Public safety/law enforcement 
37. Purchasing/procurement  
38. Real estate  
39. Religious activities 
40. Research  
41. Restaurant/food service  
42. Retail  
43. Sales  
44. Skilled trades (masonry, carpentry, electrician) 
45. Social/community work 
46. Strategy/planning 
47. Teaching children/adults 
48. Telecommunications  
49. Training  
50. Transportation  
51. Warehouse  

 



Phase III AC members 

  4 

1c. What year did you begin this activity? 

 _____________ YEAR 

 
1d. IF WORKING FULL- OR PART-TIME IN Q.1: Is this in the (READ) sector?  

 Government/public sector 
IF YES: Was this in the: 

 Federal government 
 State government 
 Local government 
 International government 

 For-profit/Private sector 
 Non-profit organization (tax-exempt, charitable organization) 
 Self-employed  

IF YES: Was this in the: 
 Private sector 
 Non-profit sector 
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2. In addition to what you are doing now, what else have you been doing since 2000? (CODE ALL THAT 

APPLY)  

 

Yes No 

ENTER 
CODE 
FOR 

OCCUPA
TION (2a) 

ENTER 
CODE 
FOR 

FIELD 
(2b) 

YEARS 
ACTIVITY 

TOOK PLACE 
(2c) 

a. Working   ________ _______ ___________ 
IF YES: Is this full-time or- part time?  Full-

time 
 Part-

time 
   

IF NO: Are you looking for work?      
b. Enlisted in military service     ___________ 
c. Enlisted in National Guard/Reserve      

If YES: Is this full-time or- part time?  Full-
time 

 Part-
time 

  ___________ 

d. Participating in AmeriCorps?    ________  
If YES: Is this full-time or- part time?  Full-

time 
 Part-

time 
  ___________ 

e. Participating in national service or volunteer 
work, for example Peace Corps, faith-based 
volunteer service, etc. 

   ________ ___________ 

IF YES:  is this full-time or part-time?  Full-
time 

 Part-
time 

   

f. Attending school    ________ ___________ 
If YES: Is this full-time or part-time?  Full-

time 
 Part-

time 
   

What type of school are you attending:      
High school equivalent or GED      
Two-year community college      
Technical school or apprenticeship 
program 

     

A four-year college      
A graduate or professional school      

g. Taking care of my children/parents at home     ___________ 
IF YES: Is this full-time or part-time?  Full-

time 
 Part-

time 
   

h. Retired      
IF YES: What year did you retire?     ___________ 
IF YES: Have you come out of retirement?      

IF YES: What year did you come out of 
retirement? 

    ___________ 

IF YES: Did you go back to retirement 
since 2000? 

     

i. Dealing with personal health problems     ___________ 
j. Were you dealing with any other personal 

health problems since 2000? 
    ___________ 

k. Other (SPECIFY) ____________________   ________ ________ ___________ 
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2a. IF WORKING: What did you do? PROBE: What occupation was it?  (IF NECESSARY, PROBE 
BY READING LIST BELOW.  ENTER CORRESPONDING CODE FOR OCCUPATION) 

CODES FOR 2a (Occupation):   

1. Management Occupations 
2. Business and Financial Operations 

Occupations 
3. Computer and Mathematical Occupations 
4. Architecture and Engineering Occupations 
5. Life, Physical, and Social Science 

Occupations 
6. Community and Social Services 

Occupations 
7. Legal Occupations 
8. Education, Training, and Library 

Occupations 
9. Arts, Design, Entertainment, Sports, and 

Media Occupations 
10. Healthcare Practitioners and Technical 

Occupations 
11. Healthcare Support Occupations 
12. Protective Service Occupations 

13. Food Preparation and Serving Related 
Occupations 

14. Building and Grounds Cleaning and 
Maintenance Occupations 

15. Personal Care and Service Occupations 
16. Sales and Related Occupations 
17. Office and Administrative Support 

Occupations 
18. Farming, Fishing, and Forestry Occupations 
19. Construction and Extraction Occupations 
20. Installation, Maintenance, and Repair 

Occupations 
21. Production Occupations 
22. Transportation and Material Moving 

Occupations 
23. Military Specific Occupations 
24. Unemployed 
25. Homemaker

 

2b. FOR EACH ACTIVITY CODED “YES,” ASK: In what field? (IF NECESSARY, PROBE BY 
READING LIST BELOW.  ENTER CORRESPONDING CODE FOR FIELD FOR EACH 
ACTIVITY in Q.2) 

CODES FOR 2b (Field): 
 

1. Accounting  
2. Administrative/clerical  
3. Agriculture/farming 
4. Arts (visual dance music 

performance) 
5. Athletics 
6. Automotive  
7. Banking/finance 
8. Biotech/science 
9. Business  
10. Computer/technical/scientific 
11. Construction  
12. Culinary arts/food service 
13. Customer service  
14. Design  
15. Distribution/shipping 
16. Engineering 
17. Environmental 
18. Facilities  
19. Grocery  
20. Health care  
21. Hospitality/hotel  
22. Human resources  
23. Information technology  
24. Installation/maintenance/repair  
25. Insurance  
26. Legal  

27. Legal admin  
28. Manufacturing  
29. Marketing  
30. Media/journalism/newspaper  
31. Military 
32. Nonprofit social services  
33. Nurse  
34. Pharmaceutical  
35. Professional services  
36. Public safety/law enforcement 
37. Purchasing/procurement  
38. Real estate  
39. Religious activities 
40. Research  
41. Restaurant/food service  
42. Retail  
43. Sales  
44. Skilled trades (masonry, carpentry, 

electrician) 
45. Social/community work 
46. Strategy/planning 
47. Teaching children/adults 
48. Telecommunications  
49. Training  
50. Transportation  
51. Warehouse  
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2c. FOR EACH ACTIVITY CODED “YES,” ASK: During what years were you doing (ACTIVITY)? 

(MULTIPLE RESPONSES ALLOWED. Column C allows for multiple stints in nonconsecutive 
time periods. Probe if necessary.) 

2d. IF WORKING FULL- OR PART-TIME IN Q.2: Was this in the (READ) sector?  

 Government/public sector 
IF YES: Was this in the: 

 Federal government 
 State government 
 Local government 
 International government 

 For-profit/Private sector 
 Non-profit organization (tax-exempt, charitable organization) 
 Self-employed  

IF YES: Was this in the: 
 Private sector 
 Non-profit sector 

 
3. In 1999 you inquired about an AmeriCorps program.  How did you inquire about this program?  (CODE 

ALL THAT APPLY. READ LIST IF NECESSARY.) 

 Contacted program directly 
 Went through National AmeriCorps website 
 Went through state, local, or program AmeriCorps website 
 Called the National AmeriCorps toll-free number 
 Learned about it on college campus 
 Learned about it at a job fair 
 Don’t remember 
 Other (SPECIFY)   

 
PRIME: We are interested in volunteer activities, that is, activities for which people are not paid, except perhaps 
expenses. We only want you to include volunteer activities that you did through or for an organization, even if you 
only did them once in a while. 
 
4. In the last 12 months, have you done any volunteer activities through or for an organization?  

 Yes (GO TO Q5) 
 No  

 
4a. IF NO: Sometimes people don’t think of activities they do infrequently or activities they do for 

children’s schools or youth organizations as volunteer activities.  In the last 12 months have you 
done any of these types of volunteer activities? 

 Yes (GO TO Q5) 
 No  

 
4b. IF NO: Sometimes people don’t think of activities they do through religious organizations as 

volunteer activities.  In the last 12 months have you done any of this type of volunteer activity?  

 Yes (GO TO Q5) 
 No  
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4c. IF NO VOLUNTEERING IN PAST 12 MONTHS, INCLUDING FOR SCHOOL OR RELIGIOUS 
PURPOSES Q.4, Q.4a, and Q4b: In talking to people about volunteering, we often find that a lot of people 
were not able to volunteer because they did not know how to get involved, or they were sick, or they just 
didn’t have the time.  What single most important reason best describes why you haven’t performed 
volunteer service in the last 12 months? (CODE ONE)  

 Gave money to donations instead of volunteering time 
 Personal schedule too full  
 Unable to honor volunteer commitment 
 Health problems, physically unable 
 No interest 
 Took a second job/ need to work more hours 
 I already volunteer as much as I can 
 My age 
 Don’t have necessary skills 
 Don’t have transportation 
 People should be paid for their work 
 Don’t know how to become involved 
 No one I know personally asked me 
 No organization contacted me and asked me to volunteer 
 I’ve volunteered enough in the past 
 My past volunteering experience  
 My AmeriCorps experience  
 Other (SPECIFY) 

___________________________________________________________________ 
 

4d. IF NO VOLUNTEERING IN PAST 12 MONTHS, INCLUDING FOR SCHOOL OR RELIGIOUS 
PURPOSES Q.4, Q.4a, and Q4b: Were you asked to volunteer? 

 Yes, I was asked to volunteer 
IF YES: Who asked you to become a volunteer for this organization? 

 Friend 
 Relative 
 Co-worker 
 Someone in the organization/school 
 Boss or employer 
 Someone else (SPECIFY)____________ 

 No, I was not asked to volunteer 
 
5. How many different organizations have you volunteered through or for in the last 12 months? 

 1 
 2 
 3 
 4 
 5 
 6 
 7 
 More than 7 organizations 
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5a.  What is the organization you volunteer for the most?   

What organization is it?  
IF NECESSARY ASK: What type of organization is 
that? (CODE FROM LIST BELOW.) 

 

 
5b.  (ASK IF NECESSARY.  DO NOT READ CATEGORIES ALOUD.) What type of organization is 

that? (CODE FROM LIST) 

1. RELIGIOUS ORGANIZATION 
2. CHILDREN’S EDUCATION, SPORTS, OR RECREATIONAL GROUP 
3. OTHER EDUCATIONAL GROUP 
4. SOCIAL AND COMMUNITY SERVICE GROUP 
5. CIVIC ORGANIZATION 
6. CULTURAL OR ARTS ORGANIZATION 
7. ENVIRONMENTAL OR ANIMAL CARE ORGANIZATION 
8. HEALTH RESEARCH OR HEALTH EDUCATION ORGANIZATION 
9. HOSPITAL CLINIC OR HEALTHCARE ORGANIZATION 
10. IMMIGRANT/REFUGEE ASSISTANCE 
11. INTERNATIONAL ORGANIZATION 
12. LABOR UNION, BUSINESS OR PROFESSIONAL ORGANIZATION 
13. POLITICAL PARTY OR ADVOCACY GROUP 
14. PUBLIC SAFETY ORGANIZATION 
15. SPORTS OR HOBBY GROUP 
16. YOUTH SERVICES ORGANIZATION 
17. SOME OTHER TYPE OF ORGANIZATION (ENTER VERBATIM RESPONSE) 
 _________________________________________________________________ 

 
PRIME: I’m going to ask you some questions about (ORGANIZATION). 

6. During how many weeks in the last year did you do volunteer activities for (ORGANIZATION)? (ENTER 
NUMBER OF WEEKS, 1-52)   

 Less than one week (GO TO Q8) 

_________# weeks 
 

7. IF ONE WEEK OR MORE: In those (ENTER NUMBER FROM ABOVE) weeks that you volunteered for 
 (ORGANIZATION), how many hours per week did you do volunteer activities? 

 Varies  

_________# Hours (1-168) 
 
8. How many hours did you do volunteer activities for (ORGANIZATION) in the last year?  

 ____________________# Hours (1-8736) 
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9. Now I’m going to ask you about activities you might have done for  (ORGANIZATION) in the last year. 
For each activity that I mention, please tell me—yes or no—whether you did that activity for that 
organization in the last year.  In the last 12 months did you…  (IF HELP IS REQUESTED, READ 
EXAMPLES.)   

 Yes No 
a. Coach, referee, or supervise sports teams?   
b. Tutor or teach (includes reading to children or adults, assisting teachers, helping 

with homework or school projects) 
  

c. Mentor youth (includes being a Boy Scout/Girl Scout Leader, Big Brother/Big 
Sister, or engaging in other mentoring activities) 

  

d. Be an usher, greeter, or minister (includes showing people to their seats, giving 
directions, handing out programs and other materials) 

  

e. Collect, prepare, distribute, or serve food (includes serving meals in shelters, 
packaging meals for distribution) 

  

f. Collect, make or distribute clothing, crafts, goods other than food (includes 
gathering clothes for a clothing drive, producing handmade items such as quilts, 
collecting furniture) 

  

g. Fundraise or sell items to raise money (includes manning concession booths, 
working in thrift stores, or at events for which the purpose is to raise money) 

  

h. Provide counseling, medical care, fire/EMS, or protective services?       
i. Provide general office services (includes clerical, administrative activities, 

running errands, manning information booths) 
  

j. Provide professional or management assistance including serving on a board 
or committee (DOES NOT INCLUDE MEDICAL OR EMERGENCY CARE 
BUT INCLUDES PROVIDING LEGAL, COMPUTER, OR ACCOUNTING 
SERVICES) 

  

k. Engage in music, performance, or other artistic activities (includes choir, 
musical, dance, theatrical performances, fine arts) 

  

l. Engage in general labor; supply transportation for people (includes building, 
repairing, or cleaning indoors or outdoors, driving school teams to games or 
practices, driving people to a political rally) 

  

m. Other (SPECIFY) (includes campaigning, registering people to vote, political 
activities, and any other activities which do not belong in one of the above 
categories) 

  

 

10. Which of the activities that you performed did you spend the most time doing for (ORGANIZATION) last 
year? (INTERVIEWER CAN RE-READ LIST IF NECESSARY.) (CODE FROM ABOVE.)  

________________________________ 
 
11. Did you live in the community where you did most of your volunteer activity for  (ORGANIZATION)? 

(CODE ONE) 

 Yes, for all of the volunteer activities 
 Yes, for most of the volunteer activities 
 Yes, for some of the volunteer activities 
 No 
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12. Now I’d like to ask you how you first became a volunteer for  (ORGANIZATION).  Did you approach the 

organization yourself, did someone ask you, or did you become involved in some other way?  

 Approached the organization 
 Was asked 

IF YES: Who asked you to become a volunteer for this organization? 
 Friend 
 Relative 
 Co-worker 
 Someone in the organization/school 
 Boss or employer 
 Someone else (SPECIFY)____________ 

 Some other way 
IF YES: Please describe how you became involved with this organization. (READ LIST IF 
NECESSARY.) 

 Court-ordered community service 
 Family member’s involvement in the organization 
 Friend’s, co-worker’s, or roommate’s involvement in the organization 
 Own involvement in organization/school 
 Public housing requirement 
 Referred to by volunteer organization 
 Responded to public appeal in newspaper/radio/TV/flyer/Internet 
 School requirement 
 Other (SPECIFY) ___________________ (ENTER VERBATIM RESPONSE) 

 
13. Are you satisfied with the amount of volunteering you did in the last 12 months?  

 Yes (GO TO Q14) 
 No    

 
13a.   IF NO: What single most important reason best describes why you haven’t performed more 

volunteer service in the last 12 months? (CODE ONE)   

 Personal schedule too full 
 Unable to honor volunteer commitment 
 Health problems, physically unable 
 No interest 
 Took a second job/ need to work more hours 
 Don’t know how to become involved 
 I already volunteer as much as I can 
 My age 
 Don’t have necessary skills 
 Don’t have transportation 
 People should be paid for their work 
 No one I know personally asked me 
 No organization contacted me and asked me to volunteer 
 I’ve volunteered enough in the past 
 My past volunteering experience 
 My AmeriCorps experience 
 Other (SPECIFY)   
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14. How likely is it that you will volunteer in the future? Would you say you will... (READ LIST)   

 Definitely be involved in volunteer activities 
 Probably be involved in volunteer activities 
 Probably not be involved in volunteer activities 

 
15. In the last 12 months, have you asked your friends, parents, children, or other family members to volunteer 

with you in any activities? (CODE ONE)  

 YES  
 NO (GO TO Q16) 

 
15a.  IF YES: Have your friends, parents, children, or other family members volunteered with you in 

any activities because you asked? (CODE ONE)  

 YES 
 NO 

 
16. Have you in the last 12 months attended any public meeting in which there was discussion of community 

affairs? (CODE ONE)  

 YES 
 NO (GO TO Q17) 

 
16a.  IF YES: About how many times in the past twelve months did you do this?   

  _________ Number of times  
 
17. Have you in the last 12 months worked with other people in your neighborhood to fix or improve 

something? (CODE ONE)  

 YES 
 NO (GO TO Q18) 

 
17a.  IF YES: About how many times in the past 12 months did you do this? 

  _________ Number 

18. Generally speaking, would you say that most people can be trusted or that you can’t be too careful in 
dealing with people?  

 Most people can be trusted 
 You can’t be too careful in dealing with people 
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PRIME: Now think about any organizations you have made a donation to in the last 12 months. Charitable 
organizations include religious or non-profit organizations that help those in need or that serve and support the 
public interests. They range in size from national organizations like the United Way and the American Red Cross 
down to local community organizations. They serve a variety of purposes such as religious activity, helping people 
in need, health care and medical research, education arts, environment, and international aid.  
 
Donations include any gifts of money, assets, or property made directly to the organizations, through payroll 
deduction, or collected by other means on behalf of the charity. This interview is limited to donations made during 
the last 12 months.  
 
19. In the last 12 months, did you or anyone in your family donate money, assets, or property with a combined 

value of more than $25 to religious or charitable organization? (CODE ONE)    

 YES 
 NO (GO TO Q20) 

 
19a.  IF YES: To what organizations did you donate $25 or more, in total dollar value of all donations?  

(READ LIST) Please note that some organizations address multiple issues. Please choose only one 
organization for each donation.   

19b. FOR EACH ORGANIZATION DONATED TO: How much did you give to that organization?  

a. CODE ALL THAT APPLY. 

b. TOTAL 
DONATION 
AMOUNT 

 College or institution for higher learning $ 
 Religious organizations/ purposes $ 
 Hospital, clinic, healthcare organization, or medical research organizations $ 
 Children’s education, sports, or recreational group $ 
 Youth and family services $ 
 Arts, culture, and ethnic awareness $ 
 International aid or world peace $ 
 Environmental, conservation, or wildlife conservation $ 
 Labor union, business, or professional organization $ 
 Political party, political candidate or advocacy group $ 
 Public safety organization $ 
 Social organization $ 
 Disaster relief  $ 
 Other (SPECIFY) ____________________________________________ $ 

 
20. In response to Hurricane Katrina, did you donate any of the following to a charity or nonprofit 

organization? (READ LIST)  

 Yes No 
a. Money   
b. Blood   
c. Time   
d. Clothing, food, water or similar supplies   
e. Your professional skills (e.g. work with evacuees)    
f. Other contribution (SPECIFY)   
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21. Did you donate any of the following items to a charity or non-profit organization for national or 
international disaster in the past 12 months? (READ LIST)  

 Yes No 
a. Money   
b. Blood   
c. Time   
d. Clothing, food, water or similar supplies   
e. Your professional skills    
f. Other contribution (SPECIFY)   

 
PRIME: Now I’m going to ask you about voting. 
 
22. Are you currently registered to vote?  

 YES 
 NO   

 
23. Did you vote in the most elections last November? (CODE ONE)  

 I voted (GO TO Q24) 
 No, I did not vote  

 
23a.   IF NO: In talking to people about elections, we often find that a lot of people were not able to vote 

because they weren’t registered, or they were sick, or they just didn’t have the time.  Which of the 
following statements best describe why you did not vote in the elections last November? (READ 
LIST. CODE ALL THAT APPLY.)  

 Not registered (although 18 years or older) 
 I thought about voting, but didn’t 
 Out of country/state 
 I was new to the area/ I just moved 
 Elections don’t affect me 
 Feel vote won’t make a difference 
 Inconvenient 
 Not interested in participating in State/local elections 
 My party was not represented 
 Other (SPECIFY)   

 
24. Did you vote in the 2004 presidential election? 

 Yes, I voted (GO TO Q25) 
 No, I did not vote  
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24a. IF NO:  Which of the following statements best describe why you did not vote in the 2004 
presidential election? (READ LIST. CODE ALL THAT APPLY.) 

 Not registered (although 18 years or older) 
 I thought about voting, but didn’t 
 Out of country/state 
 I was new to the area/ I just moved 
 Elections don’t affect me 
 Feel vote won’t make a difference 
 Inconvenient 
 Not interested in participating in national elections 
 My party was not represented 
 Other (SPECIFY)   

 
PRIME: Now I’m going to ask you HOW OFTEN you do certain things. Please answer if you do these things never, 
not very often, sometimes, very often, or always.  
 
25. How often have you been in a group situation with others where you have done the following things? 

 
Never 

Not Very 
Often 

Some-
Times 

Very 
Often Always 

a. We discuss issues and problems and share 
ideas. 

     

b. We involve everyone and avoid favoritism.      
c. We can disagree and be different from one 

another without fear. 
     

d. We take time to work out any conflicts.      
 
26. How often do you do each of the following? (READ ITEM)  Would you say you do this never, not very 

often, sometimes, very often, or always?  

 
Never 

Not Very 
Often 

Some-
Times 

Very 
Often Always 

a. Participate in events such as community 
meetings, celebrations, or activities in your 
community. 

     

b. Join organizations that support issues that 
are important to you. 

     

c. Write or e-mail newspapers or organizations 
to voice your views on an issue. 

     

d. Vote in local elections.      
e. Try to learn as much as you can about 

candidates or ballot questions before voting. 
     

f. Keep informed about local or national news      
 
27. In the last 12 months how often have you …  

 
Never 

Not very 
Often 

Some-
times 

Very 
Often Always 

a. Expressed your opinions using the Internet      
b. Expressed your opinions through radio call-

ins 
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Never 

Not very 
Often 

Some-
times 

Very 
Often Always 

c. Talked to other people to persuade them to 
vote for a particular party or candidate  

     

d. Contacted a government official to express 
your opinion on a local or national issue 

     

e. Worked as a volunteer for a political party or 
candidate running for national, state, or local 
office 

     

 
27a. In general, how much influence did your AmeriCorps experience have on your decision to 

participate in activities like the ones we just discussed? (CODE ONE) 

No Influence A little bit of  influence Some Influence 
Quite a bit of 

influence A Lot of Influence 
     

 
28. Please answer how often you do the following.  (READ ITEM)  Would you say you ... never do this, do this 

not very often, sometimes, very often, or always?  

 

Never 

Not 
Very 
Often 

Some-
times 

Very 
Often Always 

a. You try to understand other team members’ 
ideas and opinions before arguing or stating 
your own. 

     

b. You try to present your ideas without criticizing 
the ideas of others. 

     

c. You encourage different points of view without 
worrying about agreement. 

     

d. You try to consider all points of view or 
possible options before forming an opinion or 
making a decision. 

     

e. You encourage the participation of other team 
members and support their right to be heard. 

     

f. You help find solutions when unexpected 
problems arise. 

     

 
PRIME: Now we are going to switch gears, where I am going to read you some statements. Please answer whether 
you strongly disagree, disagree, neither agree nor disagree, agree, or strongly agree. 
 
29. Thinking of all your voluntary community service or volunteer activities over the past 12 months, please 

indicate how much you agree with the following statements.  (READ ITEM)  Would you say you strongly 
disagree, disagree, neither agree nor disagree, agree, or strongly agree? 

 

Strongly 
Disagree Disagree 

Neither 
Agree 

nor 
Disagree Agree 

Strongly 
Agree 

a. You felt that you made a contribution to the 
community. 

     

b. You re-examined your beliefs and attitudes 
about yourself. 

     

c. You were exposed to new ideas and ways      
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Strongly 
Disagree Disagree 

Neither 
Agree 

nor 
Disagree Agree 

Strongly 
Agree 

of seeing the world. 
d. You felt like part of a community.      
e. You learned more about the “real” world.      
f. You felt you made a difference in the life of 

at least one person. 
     

g. You did things you never thought you 
could do. 

     

h. You changed some of your beliefs and 
attitudes 

     

 
30. Please indicate how strongly you agree with each of the following statements about your community. 

(READ ITEM.)  Would you say you strongly disagree, disagree, neither agree nor disagree, agree, or 
strongly agree?  

 

Strongly 
Disagree Disagree 

Neither 
Agree 

nor 
Disagree Agree 

Strongly 
Agree 

a. You have a strong attachment to your 
community. 

     

b. You often discuss and think about how 
larger political and social issues affect 
your community. 

     

c. You are aware of what can be done to 
meet the important needs in your 
community. 

     

d. You feel you have the ability to make a 
difference in your community. 

     

e. You try to find the time or a way to make 
a positive difference in your community. 

     

f. If people from different backgrounds took 
the time to understand each other, there 
wouldn’t be so many social problems. 

     

g. Some of your friends are of different 
backgrounds from you:  racial, cultural, 
ethnic, or language. 

     

h. Racism affects everyone.      
i. You feel comfortable belonging to groups 

where people are different from you. 
     

j. Diverse viewpoints bring creativity and 
energy to a work group. 

     

k. Multicultural teams can be stimulating and 
fun. 

     

l. People are more motivated and productive 
when they feel they are accepted for who 
they are. 

     

m. Diversity improves the work of 
organizations. 
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Strongly 
Disagree Disagree 

Neither 
Agree 

nor 
Disagree Agree 

Strongly 
Agree 

n. Diversity brings many perspectives to 
problem-solving. 

     

o. You are comfortable interacting with 
people from a different racial or ethnic 
background. 

     

 
31. Thinking about your AmeriCorps experience, please indicate how much you agree with each of the 

following statements. Would you say you strongly disagree, disagree, neither agree nor disagree, agree, or 
strongly agree?   

 

Strongly 
Disagree Disagree 

Neither 
Agree 

nor 
Disagree Agree 

Strongly 
Agree 

a. AmeriCorps had an influence on my 
commitment to volunteer service 

     

b. AmeriCorps had an influence on my 
personal and family life 

     

c. AmeriCorps had an influence on my 
interest in current events and issues 

     

 
32. On a scale of 1 to 5 where 1 = not very interested and 5 = very interested, how would you describe your 

interest in forming friendships with people who come from a different race or ethnicity from you? 
(CONFIRM RESPONSE)  

Not very interested  Very interested 
1 2 3 4 5 

 
PRIME: Now we are going to ask you a few questions on how satisfied you are. Please rate on the following scale: 
not at all satisfied, not too satisfied, somewhat satisfied, or very satisfied.  
 
33. Please tell me overall, how satisfied you are with each of the following areas of your life.  Are you very 

satisfied, somewhat satisfied, not too satisfied or not at all satisfied with your…  

 Not at all 
Satisfied 

Not too 
satisfied 

Somewhat 
satisfied 

Very 
satisfied 

a. Work or career overall     
b. Personal financial situation     
c. Physical health     
d. Personal relationships with family and friends     
e. Religious or spiritual life     
f. Leisure activities     

 



Phase III AC members 

  19 

PRIME: Now I’m going to ask you how important things are to you. Please answer whether they are not important, 
somewhat important, or very important. 
 
34. (READ ITEM) Would you say this is very important, somewhat important, or not important to you?  

 Not 
Important 

Somewhat 
Important 

Very 
Important 

a. Working to correct social and economic inequalities    
b. Having a job that involves working with other people as part 

of a team 
   

c. Working in a job where you are of direct service to people    
d. Making a difference in the community    

 
35. Do you feel that each of the following is not an important obligation, a somewhat important obligation, or a 

very important obligation that a citizen owes to the country? 

 Not an 
Important 
Obligation 

Somewhat 
Important 
Obligation 

Very 
Important 
Obligation 

a. Serving on a jury if called.    
b. Reporting a crime that you may have witnessed.    
c. Participating in neighborhood organizations (school, 

religious, community, recreational organizations). 
   

d. Voting in elections.    
e. Keeping informed about news and public issues.    
f. Helping to keep the neighborhood safe    
g. Helping to keep the neighborhood clean and 

beautiful 
   

h. Helping those who are less fortunate    
 
36. Below is a list of activities that you, along with others, might accomplish.  Think about how hard it would 

be for you to accomplish each activity.  Assume that each of these is an activity you feel is worthwhile to 
accomplish. 

 I would not 
be able to 

get this done 

I might be 
able to get 
this done 

I would be 
able to get 
this done. 

a. Getting the local government to fix a pothole in my 
street. 

   

b. Getting the local government to build an addition to 
the community center. 

   

c. Organizing an event to benefit a charity or religious 
organization. 

   

d. Getting an issue on the ballot for a statewide 
election.  (Assume your state allows this.) 

   

e. Starting an after-school program for children whose 
parents work. 

   

f. Organizing an annual cleanup program for the local 
park. 
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37. On a scale from 1 to 5 where 1 = nothing and 5 = a great deal, how much do you feel you know about 
problems facing the community such as ...? 

 
Know 

Nothing    

Know a 
Great 
Deal 

 1 2 3` 4 5 
a. The environment      
b. Public health issues      
c. Literacy      
d. Crime      
e. Lack of civic involvement      

 
PRIME: Now I’m going to ask you about your current regular job(s) in more detail.  
 
38. IF YES TO Q.1 WORKING: Thinking about all your current regular jobs, how many hours in total do you 

work in a typical week?  

_______ # Hours per week 
 
39. IF YES TO Q.1 WORKING: To what extent do all your current regular jobs allow you to: (READ ITEM)  

(CODE RESPONSE)   

 Never 
Not very 

often 
Some
times 

Very 
often Always 

a. Work to correct social and economic inequalities      

b. Work with other people as part of a team      

c. Provide direct service to people      

d. Make a difference in the community      
 
40. How has your experience in AmeriCorps influenced your career choices? (READ LIST, CODE ALL 

THAT APPLY) 

 AmeriCorps affected the career I chose  
 AmeriCorps gave me exposure to new career options 
 My priorities in what I wanted in a job changed 

If YES to this option:  How did your priorities change? 
 I wanted financial security 
 I decided to devote my career to a cause/issue I became passionate about through AmeriCorps 
 I realized I could be more effective in making change by doing a different kind of work. 
 I decided I wasn’t interested in the career I thought I wanted 
 I became more realistic about my career choices 

 My AmeriCorps affiliation gave me connections that helped me get a job 
 My time in AmeriCorps put me at an advantage when trying to find a job 
 No effect on my career choices 
 Other (SPECIFY)   
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PRIME: We are almost done. Now I just need to ask you some background information, like your education. 
 
41. What is the highest level of education you expect to complete? (READ LIST IF NECESSARY. CODE 

ONE.) 

 Some high school, no diploma 
 High school diploma 
 High school equivalency, or GED 
 Vocational, trade, or business school after high school, not for a BA or MBA 
 Two years or less of college 
 Two or more years of college, including 2-year degree 
 College degree, 4- or 5-year degree 
 Master’s degree or equivalent 
 Ph.D., M.D., or other professional degree 

 
42. What is the highest degree, or level of school, you have completed? (READ LIST IF NECESSARY. CODE 

ONE.)  

 8th grade or less 
 Some high school, no diploma 
 High school diploma 
 High school equivalency, or GED 
 Vocational, trade, or business school after high school (not for a BA for MBA) 
 Some college credit, but less than 1 year 
 One or more years of college, no degree 
 Associate degree  
 Bachelor’s degree  
 Master’s degree  
 Ph.D., M.D., or other professional degree 

 
43. Have you used your AmeriCorps education award?   

 Yes (GO TO Q45) 
 No, I did not use it 
 No, I did not qualify for an AmeriCorps education award (GO TO Q47) 

 
43a. IF NO: Do you expect that you will use your AmeriCorps education award in the next two years?  

 Yes 
 No 

 
43b.   IF NO: Why haven’t you used the AmeriCorps Education award? (CODE ALL THAT APPLY)  

 I forgot about it 
 I finished my education or paid for my education before I earned the award 
 I had planned to, but now I’m out of school  
 I decided to work instead 
 I decided to care for my family/children 
 I didn’t have the time 
 Not interested in using the award 
  I didn’t need it 
 Award amount was not sufficient 
 Information on the award was inadequate 
 Never received a voucher from CNCS 
 My educational institution wouldn’t accept it 
 My educational institution didn’t know what it was 
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 I didn’t want to use the award for school expenses 
 Too many rules  
 I didn’t want to pay the taxes 
 Other (SPECIFY)   

 
44. How did you use your education award? (CODE ALL THAT APPLY) 

 Loan repayment 
 Tuition 
 Other educational costs (e.g. books, supplies) 
 Some other way (SPECIFY)   

 
45. How important was the AmeriCorps education award on your ability to pursue/finish your 

education/degree?  

 Not important  
 Somewhat important 
 Very important 

 
46. Did your AmeriCorps education award affect the type of education institution you attended?  

 YES  
 NO (GO TO 47) 

 
46a. IF YES: What type of school did you attend because of the AmeriCorps education award? 

 Two-year community college 
 Four-year graduate program 
 Professional graduate program (e.g., MBA, JD, etc.) 
 Four-year undergraduate program 
 Technical school 

 
47. How has your AmeriCorps experience shaped your education choices? (READ LIST.  CODE ALL THAT 

APPLY.)  

 AmeriCorps affected the degree/major I chose  
 IF YES:  How did your AmeriCorps experience affect the degree/major you chose? (ENTER 

VERBATIM. CODE AFTER FIRST 100 RESPONSES.) 
 AmeriCorps affected the concentration/focus I chose 

 IF YES:  How did your AmeriCorps experience affect the concentration/focus you chose? (ENTER 
VERBATIM. CODE AFTER FIRST 100 RESPONSES.) 

 AmeriCorps made me more interested in the topic I pursued in school 
 AmeriCorps helped me see the importance of education 
 My personal goals for educational attainment increased 
 I decided not to pursue further education 
 The education award made continuing my education possible 
 My AmeriCorps experience had no effect on my education 
 Any other ways your AmeriCorps experience has influence your career choices? 

(SPECIFY)   
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PRIME: Now I want you to think back to when you first accomplished some major milestones in your life. Please 
remember the best you can the year.  
 
48. IF NOT CURRENTLY IN SCHOOL FULL-TIME IN Q.1: When was the last time you were in school full-

time?  

 _______ YEAR 
 
49. When was the first time you were employed full-time?  

 ________ YEAR 
 
50. What is your current marital status? (READ LIST. CODE ONE.)   

 Single, never married  
 Married 
 In a committed long-term relationship  

 IF YES:  Have you ever been married? 
 Yes  (GO TO 50a) 
 No   

 Widowed 
 Divorced  
 Separated  

 
50a.  IF EVER MARRIED: When did you first get married? 

________________  YEAR 
 
51. Do you have any children?  

 YES   
 NO (GO TO Q53) 

 
51a. IF YES: How many children do you have?  _____ 

51b.  IF YES: What age is your oldest child? ______ 

52. How many years have you lived in your present community?  

 Less than 1 year  
 1 to 2 years  
 3 to 4 years  
 5 or more years  

 
53. Do you or anyone else in your household (READ ITEM)?  

 Yes No 
a. Live in public housing or projects   
b. Receive public assistance, welfare, food stamps, or WIC   
c. Receive other housing assistance, such as Section 8, housing vouchers, or other 

subsidies 
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54. What kind of jobs did your parents have growing up? (USE OCCUPATION CODES FROM Q.1) 

54a.  Mother’s Occupation  ________ 

55b.  Father’s Occupation _________ 

55. How often do you attend religious services, excluding weddings and funerals?  

 Never 
 Rarely 
 Once or twice a month 
 Once a week or more 

 
56. How important is religion in your life?  

 Not important 
 A little important 
 Pretty important 
 Very important 

 
57. 57a. Which of the following best represents the total annual income in 2005 for you before taxes.  

Please include wages, salaries, interest, dividends, social security, and other forms of income.  
(READ LIST. CODE ONE.)  

57b. Which of the following best represents the total annual income in 2005 for your immediate family 
living in your household before taxes.  Please include wages, salaries, interest, dividends, social 
security, and other forms of income.  (READ LIST. CODE ONE.) 

57a.  Your own 2005 income (before taxes) 57b.  Total for the family in your household (before taxes) 
 Under $5,000 
 $5,000 – less than $10,000 
 $10,000 – less than $15,000 
 $15,000 – less than $20,000 
 $20,000 – less than $25,000 
 $25,000 – less than $30,000 
 $30,000 – less than $40,000 
 $40,000 – less than $50,000 
 $50,000 – less than $60,000 
 $60,000 – less than $70,000 
 $70,000 – less than $80,000 
 $80,000 – less than $90,000 
 $90,000 – less than $100,000 
 $100,000 or more 
 Don’t Know 

 Under $5,000 
 $5,000 – less than $10,000 
 $10,000 – less than $15,000 
 $15,000 – less than $20,000 
 $20,000 – less than $25,000 
 $25,000 – less than $30,000 
 $30,000 – less than $40,000 
 $40,000 – less than $50,000 
 $50,000 – less than $60,000 
 $60,000 – less than $70,000 
 $70,000 – less than $80,000 
 $80,000 – less than $90,000 
 $90,000 – less than $100,000 
 $100,000 or more 
 Don’t Know 
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Part II: Ask only if missing from prior waves of the survey 

NOTE TO CATI/ INTERVIEWER: Questions in this section marked ASK ONLY IF MISSING are asked only if 
respondents did not answer at baseline 1999 or post-program supplemental 2003. CATI to flag missing variables. 
 
58. ASK ONLY IF MISSING:  What is your race?  Are you:  (READ LIST. MULTIPLE RESPONSES 

ALLOWED.)  

 American Indian or Alaskan Native 
 Asian  
 Black or African American 
 Native Hawaiian or other Pacific Islander 
 White 
 Other (SPECIFY)   

 
59. ASK ONLY IF MISSING:  Are you Hispanic or Latino?   

 YES 
 NO 

 
60. ASK ONLY IF MISSING:  What is your gender?  

 Male 
 Female 

 
61. ASK ONLY IF MISSING:  What is your date of birth?   

  ______ / ______ / 19__ __ 
              Month        Day 
 
PRIME: The next set of questions asks you about your experiences while growing up, your motivation for inquiring 
about AmeriCorps, your experiences during AmeriCorps, and your experiences since you left AmeriCorps.  We’ll 
start with some questions about your youth.  By “youth,” I mean the experiences you had before the age of 18.  I will 
use the terms “youth” and “growing up” interchangeably. 
 
62. ASK ONLY IF MISSING: Which of these categories indicates the kind of place or places where you spent 

most of your youth?  

 Yes No RF DK 

Rural areas  1  2  3  4 

Urban areas  1  2  3  4 

Suburban areas  1  2  3  4 
 
63. ASK ONLY IF MISSING: Before the age of 18, how many times did you move to a new house or 

apartment?  

 __________ Times 
 REFUSED 
 DON’T KNOW 
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64. ASK ONLY IF MISSING: During your youth, what language did you usually speak at home—English or 
something else?  

 English 
 English and a different language 
 A different language 
 REFUSED 
 DON’T KNOW 

 
65. ASK ONLY IF MISSING: We would like to address information about where you lived during high 

school.  Please give me the street address, city, state, zip code, and country for an address at which you 
lived while you were in high school.  (PROBE FOR CROSS STREETS IF NECESSARY).  This 
information will be kept confidential. 

STREET:     
 
CITY:      
 
ZIP CODE:                  COUNTRY:    

 
66. ASK ONLY IF MISSING: Please give me the name, city, state, and country of the high school that you 

attended at this time. 

HIGH SCHOOL:     
 
CITY: _____________________________________________    STATE: ____________ 
 
COUNTRY:     

 
67. ASK ONLY IF MISSING: Was this high school located in the neighborhood that you were living in at the 

time? 

 YES 
 NO 
 REFUSED 
 DON’T KNOW 

 
68. ASK ONLY IF MISSING: Did you do any of the following things when you were younger? 

 Yes No 

a. Saw someone in your family help others  1  2 

b. Personally saw someone you admire (not a family member) helping others  1  2 
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PRIME: Now I’d like to ask you some questions about your primary caretakers and the community in which you 
lived while you were growing up.  By primary caretakers, I mean your parents or another person or people who 
provided you with substantial emotional and/or financial support. 
 
69. ASK ONLY IF MISSING: During your youth, which primary caretakers contributed most to your 

upbringing?  (CODE ALL THAT APPLY.)  

 Mother 
 Father 
 Stepmother/father’s partner 
 Stepfather/mother’s partner 
 Grandmother 
 Grandfather 
 Aunt 
 Uncle 
 Other (SPECIFY AS MANY AS NECESSARY:)   
 REFUSED 
 DON’T KNOW 

 
70. ASK ONLY IF MISSING: Which of the following categories best describe the highest educational level 

that your (PRIMARY CARETAKER 1) has currently completed? 

 Less than a high school graduate, diploma, or the equivalent 
 High school graduate 
 High school diploma or the equivalent, for example, GED 
 Some college, no degree 
 Associate’s or Bachelor’s degree 
 Master’s degree 
 Ph.D., M.D., or other professional graduate degree 
 REFUSED 
 DON’T KNOW 

 
71. ASK ONLY IF MISSING: During your youth, how many people in your neighborhood would you or your 

family members have felt comfortable (READ ITEM).  Would you say no one, some neighbors, many  
neighbors, or almost all neighbors? 

 

  No one 
Some 

neighbors 
Many 

neighbors 
Almost all 
neighbors RF DK 

a. borrowing a cup of milk, sugar, or 
similar items? 

1 2 3 4 7 8 

b. using their phone? 1 2 3 4 7 8 

c. asking for a ride or other assistance 
getting somewhere? 

1 2 3 4 7 8 

d. asking for help in an emergency? 1 2 3 4 7 8 

e. asking to stay at their house if you 
were alone? 

1 2 3 4 7 8 
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72. ASK ONLY IF MISSING: During your youth, how strongly connected do you believe your family was to 
(READ ITEM).  Would you say not at all connected, somewhat casually connected, or very strongly 
connected? 

  
Not at all 
connected 

Somewhat 
casually 

connected 

Very 
strongly 

connected RF DK 

a. your neighborhood? 1 2 3 7 8 

b. colleagues from your parents’ or primary 
caretakers’ workplace? 

1 2 3 7 8 

c. the schools that you and/or your siblings 
attended? 

1 2 3 7 8 

d. a religious organization? 1 2 3 7 8 

e. other organizations or social networks in your 
community? 

1 2 3 7 8 

f. your community as a whole? 1 2 3 7 8 
 
73. ASK ONLY IF MISSING: During your youth, did you or anyone else in your household receive (READ 

ITEM)? 

  Yes No RF DK 

a. Receive public assistance, such as welfare, food stamps, or WIC 1 2 7 8 

b. Live in public housing or projects 1 2 7 8 

c. Receive other housing assistance, such as Section 8 or housing vouchers 1 2 7 8 
 
PRIME: Now I’m going to ask you what you were doing before you started AmeriCorps. This would be prior to 
your joining AmeriCorps in 1999. 
 
74. ASK ONLY IF MISSING: In the twelve months before you started AmeriCorps, what were you doing?  

(CODE ALL THAT APPLY.) 

 Working outside the home 
 Attending school 
 Taking care of my children at home 
 Looking for a job 
 Volunteering/voluntary community service  
 Other (SPECIFY)_____________________________ 

 
75. ASK ONLY IF MISSING: Before you started AmeriCorps, had you ever participated in voluntary 

community service or a volunteer activity? 

 Yes 
 No  
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PRIME: Now I’d like to ask a question about your reasons for inquiring about AmeriCorps and your alternatives to 
AmeriCorps. 
 
76. ASK ONLY IF MISSING: What other options did you seriously consider when you inquired about 

AmeriCorps?  (CODE ALL THAT APPLY.)  

 HIGH SCHOOL/GED 
 COLLEGE 
 VOCATIONAL SCHOOL/JOB TRAINING 
 GRADUATE OR PROFESSIONAL SCHOOL 
 JOB IN PRIVATE SECTOR 
 JOB IN PUBLIC OR NON-PROFIT SECTOR 
 MILITARY SERVICE 
 OTHER FULL-TIME SERVICE ACTIVITY 
 TRAVEL 
 DID NOT CONSIDER OTHER AVAILABLE OPTIONS0 
 NO OTHER OPTIONS AVAILABLE 
 OTHER (SPECIFY) _______________________________________ 
 REFUSED 
 DON’T KNOW 
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Part III: Contact Information 

PRIME: We are done with the survey part. Now we just want to make sure we have the correct contact information. 
We may want to talk with you again in the future.  The following information is needed so that we can reach you in 
the future and so that we can send you your check.  This information will be kept confidential. 
 
1. Your full name:     
 
2. Your current address:   
    City State ZIP 
 
3. Your current telephone number: (_______) ________ - __________ 
                           (area code) 
    
4. Your permanent address:   
    City State ZIP 
 
5. Your permanent telephone number: (_______) ________ - __________ 
     (area code) 
 
6. Your e-mail address    
 
Additional Contact and Tracking Information 
 
In case we lose touch with you, please provide the names and contact information for three relatives or friends who 
do not live with you and who are most likely to know where to contact you in the future.  Please include 2 people at 
different addresses.  
 
1. Name:     
 
 Relationship to you:   
 
 Current address:    
    City State ZIP 
 
 Home telephone number:  (_______) _______ - __________ 
               (area code) 
 
 Name that number is listed under:   
  
 Work telephone number (_______) _______ - __________ 
                (area code) 
 
 Name of organization that number is listed under:   
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2. Name:     
 
 Relationship to you:   
 
 Current address:    
    City State ZIP 
 
 Home telephone number:  (_______) _______ - __________ 
               (area code) 
 
 Name that number is listed under:   
  
 Work telephone number (_______) _______ - __________ 
                (area code) 
 
 Name of organization that number is listed under:   
 
ASK ONLY IF NOT COLLECTED: As I previously mentioned, we will want to interview you again in future years 
and because of that we may need your social security number in case we lose touch with you.  What is your Social 
Security Number? 
 
 __ __ __ - __ __ - __ __ __ __ 
 
AmeriCorps is interested in continuing to follow AmeriCorps members over time, and may hire a different 
contractor for future follow-up studies.  If this happens, will you allow your past survey responses and contact 
information to be transferred to another contractor?  

 Yes 
 No 

 
 
Thank you, that is the end of my questions.  We really appreciate your continued participation in this important 
evaluation of AmeriCorps and will be in touch with you again in a couple of years.  If you have any questions about 
the study or its legitimacy, please feel free to contact the study team at servicestudy@abtassoc.com or 1-888-735-
8598. 
 
ONLY IF NECESSARY:  This is a federally approved study and is governed by the Federal Privacy Act.  The 
information in this survey is to be used solely for research and for statistical purposes to help meet the requirements 
of federal law.  No other uses will be made of this information. 
 
ONLY IF NECESSARY: If the respondent feels they need to speak with someone at CNCS, they can contact Lillian 
Dote at 202-606-6984. If respondent asks about the education award, provide the phone number to the National 
Service Trust at 1-888-507-5962.  



 



  

Longitudinal Study of AmeriCorps Phase III 
 

AmeriCorps Comparison Survey 
 
 
 

 
 
Hello.  My name is __________.  I’m calling on behalf of AmeriCorps. When you inquired about AmeriCorps, you 
became part of an important long-term study of AmeriCorps. This study will help us understand what happens to 
people after their involvement in AmeriCorps.  You may remember filling out a questionnaire from Abt Associates, 
a research firm in Cambridge MA, when you started the program.  We have contacted you several times since then. 
We would like to find out what has happened to you more recently.  Although participation in the interview is 
voluntary, your opinion is very important to us.  What you tell us will be kept confidential.  The interview will take 
about 45 minutes, and we will send you a check for $35 as a token of our appreciation for completing the interview.  
May we continue with the interview? 
 
Interview Log Response 
 

 Yes 
 No 
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Part I: Phase III Survey 

PRIME: I would like to begin by asking you about your current experiences. 
 
1. How do you spend most of your time now? (READ LIST, CODE ALL THAT APPLY)  
 

 

Yes No 

ENTER 
CODE 
FOR 

OCCUPA
TION (1a) 

ENTER 
CODE 
FOR 

FIELD 
(1b) 

What year did  
you begin this 

activity? 
(1c) 

a. Working   ________ _______ ___________ 
IF YES: Is this full-time or- part time?  Full-

time 
 Part-

time 
   

IF NO: Are you looking for work?      
b. Enlisted in military service     ___________ 
c. Enlisted in National Guard/Reserve      

If YES: Is this full-time or- part time?  Full-
time 

 Part-
time 

  ___________ 

d. Participating in AmeriCorps?    ________  
If YES: Is this full-time or- part time?  Full-

time 
 Part-

time 
  ___________ 

e. Participating in national service or volunteer 
work, for example Peace Corps, faith-based 
volunteer service, etc. 

   ________ ___________ 

IF YES:  is this full-time or part-time?  Full-
time 

 Part-
time 

   

f. Attending school    ________ ___________ 
If YES: Is this full-time or part-time?  Full-

time 
 Part-

time 
   

What type of school are you attending:      
High school equivalent or GED      
Two-year community college      
Technical school or apprenticeship 
program 

     

A four-year college      
A graduate or professional school      

g. Taking care of my children/parents at home     ___________ 
IF YES: Is this full-time or part-time?  Full-

time 
 Part-

time 
   

h. Retired     ___________ 
i. Dealing with personal health problems     ___________ 
j. Other (SPECIFY) _____________________   ________ ________ ___________ 
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1a. IF WORKING: What do you do? PROBE: What occupation is it?  (IF NECESSARY, PROBE BY 
READING LIST BELOW.  ENTER CORRESPONDING CODE FOR OCCUPATION)  

CODES FOR 1a (Occupation):   
1. Management Occupations 
2. Business and Financial Operations Occupations 
3. Computer and Mathematical Occupations 
4. Architecture and Engineering Occupations 
5. Life, Physical, and Social Science Occupations 
6. Community and Social Services Occupations 
7. Legal Occupations 
8. Education, Training, and Library Occupations 
9. Arts, Design, Entertainment, Sports, and Media 

Occupations 
10. Healthcare Practitioners and Technical Occupations 
11. Healthcare Support Occupations 
12. Protective Service Occupations 
13. Food Preparation and Serving Related Occupations 

14. Building and Grounds Cleaning and Maintenance 
Occupations 

15. Personal Care and Service Occupations 
16. Sales and Related Occupations 
17. Office and Administrative Support Occupations 
18. Farming, Fishing, and Forestry Occupations 
19. Construction and Extraction Occupations 
20. Installation, Maintenance, and Repair Occupations 
21. Production Occupations 
22. Transportation and Material Moving Occupations 
23. Military Specific Occupations 
24. Unemployed 
25. Homemaker

 
 

1b.  FOR EACH ACTIVITY CODED “YES,” ASK: In what field?  (IF NECESSARY, PROBE BY 
READING LIST BELOW.  ENTER CORRESPONDING CODE FOR FIELD FOR EACH 
ACVITY in Q.1)  

CODES FOR 1b (Field): 
 
1. Accounting  
2. Administrative/clerical  
3. Agriculture/farming 
4. Arts (visual dance music performance) 
5. Athletics 
6. Automotive  
7. Banking/finance 
8. Biotech/science 
9. Business  
10. Computer/technical/scientific 
11. Construction  
12. Culinary arts/food service 
13. Customer service  
14. Design  
15. Distribution/shipping 
16. Engineering 
17. Environmental 
18. Facilities  
19. Grocery  
20. Health care  
21. Hospitality/hotel  
22. Human resources  
23. Information technology  
24. Installation/maintenance/repair  
25. Insurance  
26. Legal  

27. Legal admin  
28. Manufacturing  
29. Marketing  
30. Media/journalism/newspaper  
31. Military 
32. Nonprofit social services  
33. Nurse  
34. Pharmaceutical  
35. Professional services  
36. Public safety/law enforcement 
37. Purchasing/procurement  
38. Real estate  
39. Religious activities 
40. Research  
41. Restaurant/food service  
42. Retail  
43. Sales  
44. Skilled trades (masonry, carpentry, electrician) 
45. Social/community work 
46. Strategy/planning 
47. Teaching children/adults 
48. Telecommunications  
49. Training  
50. Transportation  
51. Warehouse  
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1c. What year did you begin this activity? 

___________ YEAR 
 

1d. IF WORKING FULL- OR PART-TIME IN Q.1: Is this in the (READ) sector?  

 Government/public sector 
IF YES: Was this in the: 

 Federal government 
 State government 
 Local government 
 International government 

 For-profit/Private sector 
 Non-profit organization (tax-exempt, charitable organization) 
 Self-employed  

IF YES: Was this in the: 
 Private sector 
 Non-profit sector 
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2. In addition to what you are doing now, what else have you been doing since 2000? (CODE ALL THAT 

APPLY)  

 

Yes No 

ENTER 
CODE 
FOR 

OCCUPA
TION (2a) 

ENTER 
CODE 
FOR 

FIELD 
(2b) 

YEARS 
ACTIVITY 

TOOK PLACE 
(2c) 

a. Working   ________ _______ ___________ 
IF YES: Is this full-time or- part time?  Full-

time 
 Part-

time 
   

IF NO: Are you looking for work?      
b. Enlisted in military service     ___________ 
c. Enlisted in National Guard/Reserve      

If YES: Is this full-time or- part time?  Full-
time 

 Part-
time 

  ___________ 

d. Participating in AmeriCorps?    ________  
If YES: Is this full-time or- part time?  Full-

time 
 Part-

time 
  ___________ 

e. Participating in national service or volunteer 
work, for example Peace Corps, faith-based 
volunteer service, etc. 

   ________ ___________ 

IF YES:  is this full-time or part-time?  Full-
time 

 Part-
time 

   

f. Attending school    ________ ___________ 
If YES: Is this full-time or part-time?  Full-

time 
 Part-

time 
   

What type of school are you attending:      
High school equivalent or GED      
Two-year community college      
Technical school or apprenticeship 
program 

     

A four-year college      
A graduate or professional school      

g. Taking care of my children/parents at home     ___________ 
IF YES: Is this full-time or part-time?  Full-

time 
 Part-

time 
   

h. Retired     ___________ 
IF YES: What year did you retire?     ___________ 
IF YES: Have you come out of retirement?      

IF YES: What year did you come out of 
retirement? 

    ___________ 

IF YES: Did you go back to retirement 
since 2000? 

     

i. Dealing with personal health problems     ___________ 
j. Were you dealing with any other personal 

health problems since 2000? 
    ___________ 

k. Other (SPECIFY) ____________________   ________ ________ ___________ 
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2a. IF WORKING: What did you do? PROBE: What occupation was it?  (IF NECESSARY, PROBE 
BY READING LIST BELOW.  ENTER CORRESPONDING CODE FOR OCCUPATION) 

CODES FOR 2a (Occupation):   

1. Management Occupations 
2. Business and Financial Operations 

Occupations 
3. Computer and Mathematical Occupations 
4. Architecture and Engineering Occupations 
5. Life, Physical, and Social Science 

Occupations 
6. Community and Social Services 

Occupations 
7. Legal Occupations 
8. Education, Training, and Library 

Occupations 
9. Arts, Design, Entertainment, Sports, and 

Media Occupations 
10. Healthcare Practitioners and Technical 

Occupations 
11. Healthcare Support Occupations 
12. Protective Service Occupations 

13. Food Preparation and Serving Related 
Occupations 

14. Building and Grounds Cleaning and 
Maintenance Occupations 

15. Personal Care and Service Occupations 
16. Sales and Related Occupations 
17. Office and Administrative Support 

Occupations 
18. Farming, Fishing, and Forestry Occupations 
19. Construction and Extraction Occupations 
20. Installation, Maintenance, and Repair 

Occupations 
21. Production Occupations 
22. Transportation and Material Moving 

Occupations 
23. Military Specific Occupations 
24. Unemployed 
25. Homemaker 

 

2b. FOR EACH ACTIVITY CODED “YES,” ASK: In what field? (IF NECESSARY, PROBE BY 
READING LIST BELOW.  ENTER CORRESPONDING CODE FOR FIELD FOR EACH 
ACTIVITY in Q.2) 

CODES FOR 2b (Field): 
 

1. Accounting  
2. Administrative/clerical  
3. Agriculture/farming 
4. Arts (visual dance music 

performance) 
5. Athletics 
6. Automotive  
7. Banking/finance 
8. Biotech/science 
9. Business  
10. Computer/technical/scientific 
11. Construction  
12. Culinary arts/food service 
13. Customer service  
14. Design  
15. Distribution/shipping 
16. Engineering 
17. Environmental 
18. Facilities  
19. Grocery  
20. Health care  
21. Hospitality/hotel  
22. Human resources  
23. Information technology  
24. Installation/maintenance/repair  
25. Insurance  
26. Legal  

27. Legal admin  
28. Manufacturing  
29. Marketing  
30. Media/journalism/newspaper  
31. Military 
32. Nonprofit social services  
33. Nurse  
34. Pharmaceutical  
35. Professional services  
36. Public safety/law enforcement 
37. Purchasing/procurement  
38. Real estate  
39. Religious activities 
40. Research  
41. Restaurant/food service  
42. Retail  
43. Sales  
44. Skilled trades (masonry, carpentry, 

electrician) 
45. Social/community work 
46. Strategy/planning 
47. Teaching children/adults 
48. Telecommunications  
49. Training  
50. Transportation  
51. Warehouse  
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2c. FOR EACH ACTIVITY CODED “YES,” ASK: During what years were you doing (ACTIVITY)? 

(MULTIPLE RESPONSES ALLOWED. Column C allows for multiple stints in nonconsecutive 
time periods. Probe if necessary.) 

2d. IF WORKING FULL- OR PART-TIME IN Q.2: Was this in the (READ) sector?  

 Government/public sector 
IF YES: Was this in the: 

 Federal government 
 State government 
 Local government 
 International government 

 For-profit/Private sector 
 Non-profit organization (tax-exempt, charitable organization) 
 Self-employed   

IF YES: Was this in the: 
 Private sector 
 Non-profit sector 

 
3. In 1999 you inquired about an AmeriCorps program.  How did you inquire about this program?  (READ 

LIST IF NECESSARY. CODE ALL THAT APPLY.)  

 Contacted program directly 
 Went through National AmeriCorps website 
 Went through state, local, or program AmeriCorps website 
 Called the National AmeriCorps toll-free number 
 Learned about it on college campus 
 Learned about it at a job fair 
 Don’t remember 
 Other (SPECIFY)   

 
4. In 1999 you inquired about an AmeriCorps program.  Why didn’t you enroll in this program? (CODE ALL 

THAT APPLY)  

 Not interested (GO TO Q4a) 
 Wasn’t accepted  
 Program was full 
 My family didn’t support it  
 I don’t remember  

 
4a. IF NOT INTERESTED: Why weren’t you interested? (CHECK ALL THAT APPLY) 

 Stipend too low 
 Application too complicated  
 Couldn’t make the time commitment  
 Not interested in this volunteer service  
 Didn’t want to move  
 Commute too long/ Program was too far away  
 Relationship/ family responsibility  
 Transportation (Didn’t have a car for the AC requirement)  
 Took better opportunity  
 Did not fit with long-term goals 
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5. You just told me what you have been doing since 2000. Prior to that you told us what you are currently 
doing. Now I’ll like to ask you about one more year. After inquiring about AmeriCorps, what were you 
doing in 1999–2000? (IF NECESSARY: You may have already covered this previously but please bear 
with me as I need to collect this information again). (DO NOT READ LIST. CODE ALL THAT APPLY.) 

 

Yes No 

ENTER 
CODE FOR 
OCCUPA-
TION (5a) 

ENTER 
CODE FOR 
FIELD (5b) 

a. Working   ________ _______ 
IF YES: Is this full-time or- part time?  Full-

time 
 Part-time   

IF NO: Looking for work?     
b. Enlisted in military service     
c. Enlisted in National Guard/Reserve     

If YES: Is this full-time or- part time?  Full-
time 

 Part-time   

d. Participated in national service or volunteer work, for 
example Peace Corps, faith-based volunteer service, 
etc. 

   ________ 

IF YES:  Was this full-time or part-time?  Full-
time 

 Part-time   

e. Attending school    ________ 
If YES: Was this full-time or part-time?  Full-

time 
 Part-time   

What type of school were you attending:     
High school equivalent or GED     
Two-year community college     
Technical school or apprenticeship program     
A four-year college     
A graduate or professional school     

f. Taking care of my children/parents at home     
IF YES: Was this full-time or part-time?  Full-

time 
 Part-time   

g. Retired     
h. Dealing with personal health problems     
i. Any other things you did?  (SPECIFY) ___________   ________ ________ 
 

5a. IF WORKING: What did you do? PROBE: What occupation was it?  (IF NECESSARY, PROBE 
BY READING LIST BELOW.  ENTER CORRESPONDING CODE FOR OCCUPATION)  
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CODES FOR 5a (Occupation):   

1. Management Occupations 
2. Business and Financial Operations 

Occupations 
3. Computer and Mathematical Occupations 
4. Architecture and Engineering Occupations 
5. Life, Physical, and Social Science 

Occupations 
6. Community and Social Services 

Occupations 
7. Legal Occupations 
8. Education, Training, and Library 

Occupations 
9. Arts, Design, Entertainment, Sports, and 

Media Occupations 
10. Healthcare Practitioners and Technical 

Occupations 
11. Healthcare Support Occupations 
12. Protective Service Occupations 

13. Food Preparation and Serving Related 
Occupations 

14. Building and Grounds Cleaning and 
Maintenance Occupations 

15. Personal Care and Service Occupations 
16. Sales and Related Occupations 
17. Office and Administrative Support 

Occupations 
18. Farming, Fishing, and Forestry Occupations 
19. Construction and Extraction Occupations 
20. Installation, Maintenance, and Repair 

Occupations 
21. Production Occupations 
22. Transportation and Material Moving 

Occupations 
23. Military Specific Occupations 
24. Unemployed 
25. Homemaker 

 
5b.  FOR EACH ACTIVITY CODED “YES,” ASK: In what field?  (IF NECESSARY, PROBE BY 

READING LIST BELOW.  ENTER CORRESPONDING CODE FOR FIELD FOR EACH 
ACVITY in Q.5)  

CODES FOR 5b (Field): 
 

1. Accounting  
2. Administrative/clerical  
3. Agriculture/farming 
4. Arts (visual dance music 

performance) 
5. Athletics 
6. Automotive  
7. Banking/finance 
8. Biotech/science 
9. Business  
10. Computer/technical/scientific 
11. Construction  
12. Culinary arts/food service 
13. Customer service  
14. Design  
15. Distribution/shipping 
16. Engineering 
17. Environmental 
18. Facilities  
19. Grocery  
20. Health care  
21. Hospitality/hotel  
22. Human resources  
23. Information technology  
24. Installation/maintenance/repair  
25. Insurance  
26. Legal  

27. Legal admin  
28. Manufacturing  
29. Marketing  
30. Media/journalism/newspaper  
31. Military 
32. Nonprofit social services  
33. Nurse  
34. Pharmaceutical  
35. Professional services  
36. Public safety/law enforcement 
37. Purchasing/procurement  
38. Real estate  
39. Religious activities 
40. Research  
41. Restaurant/food service  
42. Retail  
43. Sales  
44. Skilled trades (masonry, carpentry, 

electrician) 
45. Social/community work 
46. Strategy/planning 
47. Teaching children/adults 
48. Telecommunications  
49. Training  
50. Transportation  
51. Warehouse  
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PRIME: We are interested in volunteer activities, that is, activities for which people are not paid, except perhaps 
expenses. We only want you to include volunteer activities that you did through or for an organization, even if you 
only did them once in a while. 
 
6. In the last 12 months, have you done any volunteer activities through or for an organization?  

 Yes (GO TO Q7) 
 No  

 
 

6a. IF NO: Sometimes people don’t think of activities they do infrequently or activities they do for 
children’s schools or youth organizations as volunteer activities.  In the last 12 months have you 
done any of these types of volunteer activities? 

 Yes  (GO TO Q7) 
 No  

 
6b. IF NO: Sometimes people don’t think of activities they do through religious organizations as 

volunteer activities.  In the last 12 months have you done any of this type of volunteer activity?  

 Yes (GO TO Q7) 
 No  

 
 
6c. IF NO VOLUNTEERING IN PAST 12 MONTHS, INCLUDING FOR SCHOOL OR RELIGIOUS 
PURPOSES Q.6, Q.6a, and Q6b: In talking to people about volunteering, we often find that a lot of people 
were not able to volunteer because they did not know how to get involved, or they were sick, or they just 
didn’t have the time.  What single most important reason best describes why you haven’t performed 
volunteer service in the last 12 months? (CODE ONE)  

 Gave money to donations instead of volunteering time 
 Personal schedule too full  
 Unable to honor volunteer commitment 
 Health problems, physically unable 
 No interest 
 Took a second job/ need to work more hours 
 I already volunteer as much as I can 
 My age 
 Don’t have necessary skills 
 Don’t have transportation 
 People should be paid for their work 
 Don’t know how to become involved 
 No one I know personally asked me 
 No organization contacted me and asked me to volunteer 
 I’ve volunteered enough in the past 
 My past volunteering experience  
 My AmeriCorps experience  
 Other (SPECIFY) ____________ 
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6d. IF NO VOLUNTEERING IN PAST 12 MONTHS, INCLUDING FOR SCHOOL OR RELIGIOUS 
PURPOSES Q.6, Q.6a, and Q6b: Were you asked to volunteer? 
 

 Yes, I was asked to volunteer  
IF YES: Who asked you to become a volunteer for this organization? 

 Friend 
 Relative 
 Co-worker 
 Someone in the organization/school 
 Boss or employer 
 Someone else (SPECIFY)____________ 

 No, I was not asked to volunteer  
 

7. How many different organizations have you volunteered through or for in the last 12 months? 

 1 
 2 
 3 
 4 
 5 
 6 
 7 
 More than 7 organizations 

 
7a.  What is the organization you volunteer for the most?   

What organization is it?  
IF NECESSARY ASK: What type of organization is 
that? (CODE FROM LIST BELOW.) 

 

 
7b.  (ASK IF NECESSARY.  DO NOT READ CATEGORIES ALOUD). What type of organization is 

that? (CODE FROM LIST.) 

1. RELIGIOUS ORGANIZATION 
2. CHILDREN’S EDUCATION, SPORTS, OR RECREATIONAL GROUP 
3. OTHER EDUCATIONAL GROUP 
4. SOCIAL AND COMMUNITY SERVICE GROUP 
5. CIVIC ORGANIZATION 
6. CULTURAL OR ARTS ORGANIZATION 
7. ENVIRONMENTAL OR ANIMAL CARE ORGANIZATION 
8. HEALTH RESEARCH OR HEALTH EDUCATION ORGANIZATION 
9. HOSPITAL CLINIC OR HEALTHCARE ORGANIZATION 
10. IMMIGRANT/REFUGEE ASSISTANCE 
11. INTERNATIONAL ORGANIZATION 
12. LABOR UNION, BUSINESS OR PROFESSIONAL ORGANIZATION 
13. POLITICAL PARTY OR ADVOCACY GROUP 
14. PUBLIC SAFETY ORGANIZATION 
15. SPORTS OR HOBBY GROUP 
16. YOUTH SERVICES ORGANIZATION 
17. SOME OTHER TYPE OF ORGANIZATION (ENTER VERBATIM RESPONSE) 
 _________________________________________________________________ 
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PRIME: I’m going to ask you some questions about (ORGANIZATION). 

8. During how many weeks in the last year did you do volunteer activities for (ORGANIZATION)? (ENTER 
NUMBER OF WEEKS, 1-52)   

 Less than one week (GO TO Q10) 

_______________# weeks 
 

9. IF ONE WEEK OR MORE: In those (ENTER NUMBER FROM ABOVE) weeks that you volunteered for 
 (ORGANIZATION), how many hours per week did you do volunteer activities? 

 Varies  

_________# Hours (1-168) 
 
10. How many hours did you do volunteer activities for (ORGANIZATION) in the last year?  

 ____________________# Hours (1-8736) 

11. Now I’m going to ask you about activities you might have done for  (ORGANIZATION) in the last year. 
For each activity that I mention, please tell me—yes or no—whether you did that activity for that 
organization in the last year.  In the last 12 months did you…  (IF HELP IS REQUESTED, READ 
EXAMPLES.)   

 Yes No 
a. Coach, referee, or supervise sports teams?   
b. Tutor or teach (includes reading to children or adults, assisting teachers, helping 

with homework or school projects) 
  

c. Mentor youth (includes being a Boy Scout/Girl Scout Leader, Big Brother/Big 
Sister, or engaging in other mentoring activities) 

  

d. Be an usher, greeter, or minister (includes showing people to their seats, giving 
directions, handing out programs and other materials) 

  

e. Collect, prepare, distribute, or serve food (includes serving meals in shelters, 
packaging meals for distribution) 

  

f. Collect, make or distribute clothing, crafts, goods other than food (includes 
gathering clothes for a clothing drive, producing handmade items such as quilts, 
collecting furniture) 

  

g. Fundraise or sell items to raise money (includes manning concession booths, 
working in thrift stores, or at events for which the purpose is to raise money) 

  

h. Provide counseling, medical care, fire/EMS, or protective services?       
i. Provide general office services (includes clerical, administrative activities, 

running errands, manning information booths) 
  

j. Provide professional or management assistance including serving on a board 
or committee (DOES NOT INCLUDE MEDICAL OR EMERGENCY CARE 
BUT INCLUDES PROVIDING LEGAL, COMPUTER, OR ACCOUNTING 
SERVICES) 

  

k. Engage in music, performance, or other artistic activities (includes choir, 
musical, dance, theatrical performances, fine arts) 

  

l. Engage in general labor; supply transportation for people (includes building, 
repairing, or cleaning indoors or outdoors, driving school teams to games or 
practices, driving people to a political rally) 

  

m. Other (SPECIFY) (includes campaigning, registering people to vote, political 
activities, and any other activities which do not belong in one of the above 
categories) 
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12. Which of the activities that you performed did you spend the most time doing for (ORGANIZATION) last 
year? (INTERVIEWER CAN RE-READ LIST IF NECESSARY.) (CODE FROM ABOVE.)  

________________________________ 
 
13. Did you live in the community where you did most of your volunteer activity for  (ORGANIZATION)? 

(CODE ONE) 

 Yes, for all of the volunteer activities 
 Yes, for most of the volunteer activities 
 Yes, for some of the volunteer activities 
 No 

 
14. Now I’d like to ask you how you first became a volunteer for  (ORGANIZATION).  Did you approach the 

organization yourself, did someone ask you, or did you become involved in some other way?  

 Approached the organization 
 Was asked 

IF YES: Who asked you to become a volunteer for this organization? 
 Friend 
 Relative 
 Co-worker 
 Someone in the organization/school 
 Boss or employer 
 Someone else (SPECIFY)____________ 

 Some other way 
IF YES: Please describe how you became involved with this organization. (READ LIST IF 
NECESSARY.) 

 Court-ordered community service 
 Family member’s involvement in the organization 
 Friend’s, co-worker’s, or roommate’s involvement in the organization 
 Own involvement in organization/school 
 Public housing requirement 
 Referred to by volunteer organization 
 Responded to public appeal in newspaper/radio/TV/flyer/Internet 
 School requirement 
 Other (SPECIFY) ___________________ (ENTER VERBATIM RESPONSE) 

 
15. Are you satisfied with the amount of volunteering you did in the last 12 months?  

 Yes (GO TO Q16) 
 No    
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15a.   IF NO: What single most important reason best describes why you haven’t performed more 
volunteer service in the last 12 months? (CODE ONE)   

 Personal schedule too full 
 Unable to honor volunteer commitment 
 Health problems, physically unable 
 No interest 
 Took a second job/ need to work more hours 
 Don’t know how to become involved 
 I already volunteer as much as I can 
 My age 
 Don’t have necessary skills 
 Don’t have transportation 
 People should be paid for their work 
 No one I know personally asked me 
 No organization contacted me and asked me to volunteer 
 I’ve volunteered enough in the past 
 My past volunteering experience 
 My AmeriCorps experience 
 Other (SPECIFY)   

 
16. How likely is it that you will volunteer in the future? Would you say you will... (READ LIST)   

 Definitely be involved in volunteer activities 
 Probably be involved in volunteer activities 
 Probably not be involved in volunteer activities 

 
17. In the last 12 months, have you asked your friends, parents, children, or other family members to volunteer 

with you in any activities? (CODE ONE)  

 YES  
 NO  (GO TO Q18) 

 
17a.  IF YES: Have your friends, parents, children, or other family members volunteered with you in 

any activities because you asked? (CODE ONE)  

 YES 
 NO 

 
18. Have you in the last 12 months attended any public meeting in which there was discussion of community 

affairs? (CODE ONE)  

 YES 
 NO (GO TO Q19) 

 
18a.  IF YES: About how many times in the past twelve months did you do this?   

  _________ Number of times  
 
19. Have you in the last 12 months worked with other people in your neighborhood to fix or improve 

something? (CODE ONE)  

 YES 
 NO (GO TO Q20) 
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19a.  IF YES: About how many times in the past twelve months did you do this? 

  _________ Number 

20. Generally speaking, would you say that most people can be trusted or that you can’t be too careful in 
dealing with people?  

 Most people can be trusted 
 You can’t be too careful in dealing with people 

 
PRIME: Now think about any organizations you have made a donation to in the last 12 months. Charitable 
organizations include religious or non-profit organizations that help those in need or that serve and support the 
public interests. They range in size from national organizations like the United Way and the American Red Cross 
down to local community organizations. They serve a variety of purposes such as religious activity, helping people 
in need, health care and medical research, education arts, environment, and international aid.  
 
Donations include any gifts of money, assets, or property made directly to the organizations, through payroll 
deduction, or collected by other means on behalf of the charity. This interview is limited to donations made during 
the last 12 months.  
 
21. In the last 12 months, did you or anyone in your family donate money, assets, or property with a combined 

value of more than $25 to religious or charitable organization? (CODE ONE)    

 YES 
 NO (GO TO Q22) 

 
21a.  IF YES: (READ LIST) Please note that some organizations address multiple issues. Please choose 

only one organization for each donation.   

21b. FOR EACH ORGANIZATION DONATED TO: How much did you give to that organization? 

a. CODE ALL THAT APPLY. 

b. TOTAL 
DONATION 
AMOUNT 

 College or institution for higher learning $ 
 Religious organizations/ purposes $ 
 Hospital, clinic, healthcare organization, or medical research organizations $ 
 Children’s education, sports, or recreational group $ 
 Youth and family services $ 
 Arts, culture, and ethnic awareness $ 
 International aid or world peace $ 
 Environmental, conservation, or wildlife conservation $ 
 Labor union, business, or professional organization $ 
 Political party, political candidate or advocacy group $ 
 Public safety organization $ 
 Social organization $ 
 Disaster relief  $ 
 Other (SPECIFY) ____________________________________________ $ 
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22. In response to Hurricane Katrina, did you donate any of the following to a charity or nonprofit 
organization? (READ LIST)  

 Yes No 
a. Money   
b. Blood   
c. Time   
d. Clothing, food, water or similar supplies   
e. Your professional skills (e.g. work with evacuees)    
f. Other contribution (SPECIFY)   

 
23. Did you donate any of the following items to a charity or non-profit organization for national or 

international disaster in the past 12 months? (READ LIST)  

 Yes No 
a. Money   
b. Blood   
c. Time   
d. Clothing, food, water or similar supplies   
e. Your professional skills    
f. Other contribution (SPECIFY)   

 
PRIME: Now I’m going to ask you about voting. 
 
24. Are you currently registered to vote?  

 YES 
 NO   

 
25. Did you vote in the most elections last November? (CODE ONE)  

 I voted (GO TO Q26) 
 No, I did not vote 

 
25a.   IF NO: In talking to people about elections, we often find that a lot of people were not able to vote 

because they weren’t registered, or they were sick, or they just didn’t have the time.  Which of the 
following statements best describe why you did not vote in the elections last November? (READ 
LIST. CODE ALL THAT APPLY.)  

 Not registered (although 18 years or older) 
 I thought about voting, but didn’t 
 Out of country/state 
 I was new to the area/ I just moved 
 Elections don’t affect me 
 Feel vote won’t make a difference 
 Inconvenient 
 Not interested in participating in State/local elections 
 My party was not represented 
 Other (SPECIFY)   
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26. Did you vote in the 2004 presidential election? 

 Yes, I voted (GO TO Q27) 
 No, I did not vote 

 
26a. IF NO:  Which of the following statements best describe why you did not vote in the 2004 

presidential election? (READ LIST. CODE ALL THAT APPLY.) 

 Not registered (although 18 years or older) 
 I thought about voting, but didn’t 
 Out of country/state 
 I was new to the area/ I just moved 
 Elections don’t affect me 
 Feel vote won’t make a difference 
 Inconvenient 
 Not interested in participating in national elections 
 My party was not represented 
 Other (SPECIFY)   

 
PRIME: Now I’m going to ask you HOW OFTEN you do certain things. Please answer if you do these things never, 
not very often, sometimes, very often, or always.  
 
27. How often have you been in a group situation with others where you have done the following things? 

 
Never 

Not Very 
Often 

Some-
Times 

Very 
Often Always 

a. We discuss issues and problems and share 
ideas. 

     

b. We involve everyone and avoid favoritism.      
c. We can disagree and be different from one 

another without fear. 
     

d. We take time to work out any conflicts.      
 
28. How often do you do each of the following? (READ ITEM)  Would you say you do this never, not very 

often, sometimes, very often, or always?  

 
Never 

Not Very 
Often 

Some-
Times 

Very 
Often Always 

a. Participate in events such as community 
meetings, celebrations, or activities in your 
community. 

     

b. Join organizations that support issues that 
are important to you. 

     

c. Write or e-mail newspapers or organizations 
to voice your views on an issue. 

     

d. Vote in local elections.      
e. Try to learn as much as you can about 

candidates or ballot questions before voting. 
     

f. Keep informed about local or national news      
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29. In the last 12 months how often have you …  

 
Never 

Not very 
Often 

Some-
times 

Very 
Often Always 

a. Expressed your opinions using the Internet      
b. Expressed your opinions through radio call-

ins 
     

c. Talked to other people to persuade them to 
vote for a particular party or candidate  

     

d. Contacted a government official to express 
your opinion on a local or national issue 

     

e. Worked as a volunteer for a political party or 
candidate running for national, state, or local 
office 

     

 
29a. In general, how much influence did your (INSERT EXPERIENCE 1999-2000) experience have on 

your decision to participate in activities like the ones we just discussed? (CODE ONE)  

No Influence A little bit of  influence Some Influence 
Quite a bit of 

influence A Lot of Influence 
     

 
 
30. Please answer how often you do the following.  (READ ITEM)  Would you say you ... never do this, do this 

not very often, sometimes, very often, or always?  

 

Never 

Not 
Very 
Often 

Some-
times 

Very 
Often Always 

a. You try to understand other team members’ 
ideas and opinions before arguing or stating 
your own. 

     

b. You try to present your ideas without criticizing 
the ideas of others. 

     

c. You encourage different points of view without 
worrying about agreement. 

     

d. You try to consider all points of view or 
possible options before forming an opinion or 
making a decision. 

     

e. You encourage the participation of other team 
members and support their right to be heard. 

     

f. You help find solutions when unexpected 
problems arise. 
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PRIME: Now we are going to switch gears, where I am going to read you some statements. Please answer whether 
you strongly disagree, disagree, neither agree nor disagree, agree, or strongly agree. 
 
31. Thinking of all your voluntary community service or volunteer activities over the past 12 months, please 

indicate how much you agree with the following statements.  (READ ITEM)  Would you say you strongly 
disagree, disagree, neither agree nor disagree, agree, or strongly agree? 

 

Strongly 
Disagree Disagree 

Neither 
Agree 

nor 
Disagree Agree 

Strongly 
Agree 

g. You felt that you made a contribution to the 
community. 

     

h. You re-examined your beliefs and attitudes 
about yourself. 

     

i. You were exposed to new ideas and ways 
of seeing the world. 

     

j. You felt like part of a community.      
k. You learned more about the “real” world.      
l. You felt you made a difference in the life of 

at least one person. 
     

m. You did things you never thought you 
could do. 

     

n. You changed some of your beliefs and 
attitudes 

     

 
32. Please indicate how strongly you agree with each of the following statements about your community. 

(READ ITEM.)  Would you say you strongly disagree, disagree, neither agree nor disagree, agree, or 
strongly agree?  

 

Strongly 
Disagree Disagree 

Neither 
Agree 

nor 
Disagree Agree 

Strongly 
Agree 

a. You have a strong attachment to your 
community. 

     

b. You often discuss and think about how 
larger political and social issues affect 
your community. 

     

c. You are aware of what can be done to 
meet the important needs in your 
community. 

     

d. You feel you have the ability to make a 
difference in your community. 

     

e. You try to find the time or a way to make 
a positive difference in your community. 

     

f. If people from different backgrounds took 
the time to understand each other, there 
wouldn’t be so many social problems. 

     

g. Some of your friends are of different 
backgrounds from you:  racial, cultural, 
ethnic, or language. 

     

h. Racism affects everyone.      
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Strongly 
Disagree Disagree 

Neither 
Agree 

nor 
Disagree Agree 

Strongly 
Agree 

i. You feel comfortable belonging to groups 
where people are different from you. 

     

j. Diverse viewpoints bring creativity and 
energy to a work group. 

     

k. Multicultural teams can be stimulating and 
fun. 

     

l. People are more motivated and productive 
when they feel they are accepted for who 
they are. 

     

m. Diversity improves the work of 
organizations. 

     

n. Diversity brings many perspectives to 
problem-solving. 

     

o. You are comfortable interacting with 
people from a different racial or ethnic 
background. 

     

 
33. Thinking about your (INSERT EXPERIENCE 1999-2000) experience, please indicate how much you agree 

with each of the following statements. Would you say you strongly disagree, disagree, neither agree nor 
disagree, agree, or strongly agree?   

 

Strongly 
Disagree Disagree 

Neither 
Agree 

nor 
Disagree Agree 

Strongly 
Agree 

a. (INSERT EXPERIENCE 1999-2000) had 
an influence on my commitment to 
volunteer service 

     

b. (INSERT EXPERIENCE 1999-2000) had 
an influence on my personal and family life 

     

c. (INSERT EXPERIENCE 1999-2000) had 
an influence on my interest in current 
events and issues 

     

 
34. On a scale of 1 to 5 where 1 = not very interested and 5 = very interested, how would you describe your 

interest in forming friendships with people who come from a different race or ethnicity from you? 
(CONFIRM RESPONSE)  

Not very interested  Very interested 
1 2 3 4 5 
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PRIME: Now we are going to ask you a few questions on how satisfied you are. Please rate on the following scale: 
not at all satisfied, not too satisfied, somewhat satisfied, and very satisfied.  
 
35. Please tell me overall, how satisfied you are with each of the following areas of your life.  Are you very 

satisfied, somewhat satisfied, not too satisfied or not at all satisfied with your…  

 Not at all 
Satisfied 

Not too 
satisfied 

Somewhat 
satisfied 

Very 
satisfied 

a. Work or career overall     
b. Personal financial situation     
c. Physical health     
d. Personal relationships with family and friends     
e. Religious or spiritual life     
f. Leisure activities     

 
PRIME: Now I’m going to ask you how important things are to you. Please answer whether they are not important, 
somewhat important, or very important. 
 
36. (READ ITEM) Would you say this is very important, somewhat important, or not important to you?  

 Not 
Important 

Somewhat 
Important 

Very 
Important 

a. Working to correct social and economic inequalities    
b. Having a job that involves working with other people as part of a 

team 
   

c. Working in a job where you are of direct service to people    
d. Making a difference in the community    

 
37. Do you feel that each of the following is not an important obligation, a somewhat important obligation, or a 

very important obligation that a citizen owes to the country? 

 
 Not an 

Important 
Obligation 

Somewhat 
Important 
Obligation 

Very 
Important 
Obligation 

a. Serving on a jury if called.    
b. Reporting a crime that you may have witnessed.    
c. Participating in neighborhood organizations (school, 

religious, community, recreational organizations). 
   

d. Voting in elections.    
e. Keeping informed about news and public issues.    
f. Helping to keep the neighborhood safe    
g. Helping to keep the neighborhood clean and beautiful    
h. Helping those who are less fortunate    
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38. Below is a list of activities that you, along with others, might accomplish.  Think about how hard it would 
be for you to accomplish each activity.  Assume that each of these is an activity you feel is worthwhile to 
accomplish. 

 I would not 
be able to get 

this done 

I might be 
able to get 
this done 

I would be 
able to get 
this done. 

a. Getting the local government to fix a pothole in my 
street. 

   

b. Getting the local government to build an addition to the 
community center. 

   

c. Organizing an event to benefit a charity or religious 
organization. 

   

d. Getting an issue on the ballot for a statewide election.  
(Assume your state allows this.) 

   

e. Starting an after-school program for children whose 
parents work. 

   

f. Organizing an annual cleanup program for the local park.    
 
39. On a scale from 1 to 5 where 1 = nothing and 5 = a great deal, how much do you feel you know about 

problems facing the community such as ...? 

 
Know 

Nothing    

Know a 
Great 
Deal 

 1 2 3` 4 5 
g. The environment      
h. Public health issues      
i. Literacy      
j. Crime      
k. Lack of civic involvement      

 
PRIME: Now I’m going to ask you about your current regular job(s) in more detail.  
 
40. IF YES TO Q.1 WORKING: Thinking about all your current regular jobs, how many hours in total do you 

work in a typical week? 

_______ # Hours per week 
 
41. IF YES TO Q.1 WORKING: To what extent do all your current regular jobs allow you to: (READ ITEM)  

(CODE RESPONSE)   

 Never 
Not very 

often 
Some
times 

Very 
often Always 

a. Work to correct social and economic inequalities      

b. Work with other people as part of a team      

c. Provide direct service to people      

d. Make a difference in the community      
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42. Think of the activities you did in 1999 to 2000 (INSERT ACTIVITIES FROM 1999–2000). Please tell me 
how these activities and experiences in 1999-2000 influenced your career choices. (READ LIST. CODE 
ALL THAT APPLY) 

 The activities in 1999-2000 affected the career I chose  
 The activities in 1999-2000 gave me exposure to new career options 
 My priorities in what I wanted in a job changed 

If YES to this option:  How did your priorities change? 
 I wanted financial security 
 I decided to devote my career to a cause/issue I became passionate about through my activities 

and experiences in 1999-2000 
 I realized I could be more effective in making change by doing a different kind of work. 
 I decided I wasn’t interested in the career I thought I wanted 
 I became more realistic about my career choices 

 The activities in 1999-2000 gave me connections that helped me get a job 
 The activities in 1999-2000 put me at an advantage when trying to find a job 
 My activities in 1999-2000 had no effect on my career choices 
 Any other ways your activities in 1999-2000 have influenced your career choices?  

(SPECIFY)   
 
PRIME: We are almost done. Now I just need to ask you some background information, like your education. 
 
43. What is the highest level of education you expect to complete? (READ LIST IF NECESSARY. CODE 

ONE.) 

 Some high school, no diploma 
 High school diploma 
 High school equivalency, or GED 
 Vocational, trade, or business school after high school, not for a BA or MBA 
 Two years or less of college 
 Two or more years of college, including 2-year degree 
 College degree, 4- or 5-year degree 
 Master’s degree or equivalent 
 Ph.D., M.D., or other professional degree 

 
44. What is the highest degree, or level of school, you have completed? (READ LIST IF NECESSARY. CODE 

ONE.)  

 8th grade or less 
 Some high school, no diploma 
 High school diploma 
 High school equivalency, or GED 
 Vocational, trade, or business school after high school (not for a BA for MBA) 
 Some college credit, but less than 1 year 
 One or more years of college, no degree 
 Associate degree  
 Bachelor’s degree  
 Master’s degree  
 Ph.D., M.D., or other professional degree 
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45. Thinking of the activities you did in 1999-2000 (INSERT ACTIVITIES FROM 1999–2000), please tell me 
how these activities and experiences in 1999-2000 shaped your education choices. (READ LIST.  CODE 
ALL THAT APPLY.)  

 These activities in 1999-2000 affected the degree/major I chose  
 IF YES:  How did your (INSERT EXPERIENCE 1999-2000) experience affect the degree/major you 

chose? (ENTER VERBATIM. CODE AFTER FIRST 100 RESPONSES.) 
 These activities in 1999-2000 affected the concentration/focus I chose 

 IF YES:  How did your these activities affect the concentration/focus you chose? (ENTER 
VERBATIM. CODE AFTER FIRST 100 RESPONSES.) 

 These activities in 1999-2000 made me more interested in the topic I pursued in school 
 These activities in 1999-2000 helped me see the importance of education 
 My personal goals for educational attainment increased 
 I decided not to pursue further education 
 The money I made while doing these activities made continuing my education possible 
 These activities in 1999-2000 had no effect on my education 
 Any other ways your activities in 1999-2000 have influenced your education choices? (SPECIFY) 

   
 
PRIME: Now I want you to think back to when you first accomplished some major milestones in your life. Please 
remember the best you can the year.  
 
46. IF NOT CURRENTLY IN SCHOOL FULL-TIME IN Q.1: When was the last time you were in school full-

time?  

 _______ YEAR 
 
47. When was the first time you were employed full-time?  

 ________ YEAR 
 
48. What is your current marital status? (READ LIST. CODE ONE.)   

 Single, never married  
 Married 
 In a committed long-term relationship  

 IF YES:  Have you ever been married? 
 YES (GO TO Q48a) 
 NO   

 Widowed 
 Divorced  
 Separated  

 
48a.  IF EVER MARRIED: When did you first get married? 

________________  YEAR 
 
49. Do you have any children?  

 YES   
 NO  (GO TO Q50) 

 
49a. IF YES: How many children do you have?  _____ 

49b.  IF YES: What age is your oldest child? ______ 
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50. How many years have you lived in your present community?  

 Less than 1 year  
 1 to 2 years  
 3 to 4 years  
 5 or more years  

 
51. Do you or anyone else in your household (READ ITEM)?  

 Yes No 
a. Live in public housing or projects   
b. Receive public assistance, welfare, food stamps, or WIC   
c. Receive other housing assistance, such as Section 8, housing vouchers, or other 

subsidies 
  

 
52. What kind of jobs did your parents have growing up? (USE OCCUPATION CODES FROM Q.1) 

52a.  Mother’s Occupation  ________ 

52b.  Father’s Occupation _________ 

53. How often do you attend religious services, excluding weddings and funerals?  

 Never 
 Rarely 
 Once or twice a month 
 Once a week or more 

 
54. How important is religion in your life?  

 Not important 
 A little important 
 Pretty important 
 Very important 
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55. 55a. Which of the following best represents the total annual income in 2005 for you before taxes.  
Please include wages, salaries, interest, dividends, social security, and other forms of income.  
(READ LIST. CODE ONE.) 

 
55b. Which of the following best represents the total annual income in 2005 for your immediate family 

living in your household before taxes.  Please include wages, salaries, interest, dividends, social 
security, and other forms of income.  (READ LIST. CODE ONE.) 

55a.  Your own 2005 income (before taxes) 55b.  Total for the family in your household (before taxes) 
 Under $5,000 
 $5,000 – less than $10,000 
 $10,000 – less than $15,000 
 $15,000 – less than $20,000 
 $20,000 – less than $25,000 
 $25,000 – less than $30,000 
 $30,000 – less than $40,000 
 $40,000 – less than $50,000 
 $50,000 – less than $60,000 
 $60,000 – less than $70,000 
 $70,000 – less than $80,000 
 $80,000 – less than $90,000 
 $90,000 – less than $100,000 
 $100,000 or more 
 Don’t Know 

 Under $5,000 
 $5,000 – less than $10,000 
 $10,000 – less than $15,000 
 $15,000 – less than $20,000 
 $20,000 – less than $25,000 
 $25,000 – less than $30,000 
 $30,000 – less than $40,000 
 $40,000 – less than $50,000 
 $50,000 – less than $60,000 
 $60,000 – less than $70,000 
 $70,000 – less than $80,000 
 $80,000 – less than $90,000 
 $90,000 – less than $100,000 
 $100,000 or more 
 Don’t Know 
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Part II: Ask only if missing from prior waves of the survey 

NOTE TO CATI/ INTERVIEWER: Questions in this section marked ASK ONLY IF MISSING are asked only if 
respondents did not answer at baseline 1999 or post-program supplemental 2003. CATI to flag missing variables. 
 
56. ASK ONLY IF MISSING:  What is your race?  Are you:  (READ LIST. MULTIPLE RESPONSES 

ALLOWED.)  

 American Indian or Alaskan Native 
 Asian  
 Black or African American 
 Native Hawaiian or other Pacific Islander 
 White 
 Other (SPECIFY)   

 
57. ASK ONLY IF MISSING:  Are you Hispanic or Latino?   

 YES 
 NO 

 
58. ASK ONLY IF MISSING:  What is your gender?  

 Male 
 Female 

 
59. ASK ONLY IF MISSING:  What is your date of birth?   

  ______ / ______ / 19__ __ 
              Month        Day 
 
 
PRIME: The next set of questions asks you about your experiences while growing up, your motivation for inquiring 
about AmeriCorps, your experiences since then.  We’ll start with some questions about your youth.  By “youth,” I 
mean the experiences you had before the age of 18.  I will use the terms “youth” and “growing up” interchangeably. 
 
60. ASK ONLY IF MISSING: Which of these categories indicates the kind of place or places where you spent 

most of your youth?  

 Yes No RF DK 

Rural areas  1  2  3  4 

Urban areas  1  2  3  4 

Suburban areas  1  2  3  4 
 
61. ASK ONLY IF MISSING: Before the age of 18, how many times did you move to a new house or 

apartment?  

 __________ Times 
 REFUSED 
 DON’T KNOW 
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62. ASK ONLY IF MISSING: During your youth, what language did you usually speak at home—English or 
something else?  

 English 
 English and a different language 
 A different language 
 REFUSED 
 DON’T KNOW 

 
63. ASK ONLY IF MISSING: We would like to address information about where you lived during high 

school.  Please give me the street address, city, state, zip code, and country for an address at which you 
lived while you were in high school.  (PROBE FOR CROSS STREETS IF NECESSARY).  This 
information will be kept confidential. 

STREET:     
 
CITY:      
 
ZIP CODE:                  COUNTRY:    

 
64. ASK ONLY IF MISSING: Please give me the name, city, state, and country of the high school that you 

attended at this time. 

HIGH SCHOOL:     
 
CITY: _____________________________________________    STATE: ____________ 
 
COUNTRY:     

 
65. ASK ONLY IF MISSING: Was this high school located in the neighborhood that you were living in at the 

time? 

 YES 
 NO 
 REFUSED 
 DON’T KNOW 

 
66. ASK ONLY IF MISSING: Did you do any of the following things when you were younger? 

 Yes No 

a. Saw someone in your family help others  1  2 

b. Personally saw someone you admire (not a family member) helping others  1  2 
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PRIME: Now I’d like to ask you some questions about your primary caretakers and the community in which you 
lived while you were growing up.  By primary caretakers, I mean your parents or another person or people who 
provided you with substantial emotional and/or financial support. 
 
67. ASK ONLY IF MISSING: During your youth, which primary caretakers contributed most to your 

upbringing?  (CODE ALL THAT APPLY.)  

 Mother 
 Father 
 Stepmother/father’s partner 
 Stepfather/mother’s partner 
 Grandmother 
 Grandfather 
 Aunt 
 Uncle 
 Other (SPECIFY AS MANY AS NECESSARY:)   
 REFUSED 
 DON’T KNOW 

 
68. ASK ONLY IF MISSING: Which of the following categories best describe the highest educational level 

that your (PRIMARY CARETAKER 1) has currently completed? 

 Less than a high school graduate, diploma, or the equivalent 
 High school graduate 
 High school diploma or the equivalent, for example, GED 
 Some college, no degree 
 Associate’s or Bachelor’s degree 
 Master’s degree 
 Ph.D., M.D., or other professional graduate degree 
 REFUSED 
 DON’T KNOW 

 
69. ASK ONLY IF MISSING: During your youth, how many people in your neighborhood would you or your 

family members have felt comfortable (READ ITEM).  Would you say no one, some neighbors, many 
neighbors, or almost all neighbors? 

  No one 
Some 

neighbors 
Many 

neighbors 
Almost all 
neighbors RF DK 

a. borrowing a cup of milk, sugar, or 
similar items? 

1 2 3 4 7 8 

b. using their phone? 1 2 3 4 7 8 

c. asking for a ride or other assistance 
getting somewhere? 

1 2 3 4 7 8 

d. asking for help in an emergency? 1 2 3 4 7 8 

e. asking to stay at their house if you 
were alone? 

1 2 3 4 7 8 
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70. ASK ONLY IF MISSING: During your youth, how strongly connected do you believe your family was to 
(READ ITEM).  Would you say not at all connected, somewhat casually connected, or very strongly 
connected? 

  
Not at all 
connected 

Somewhat 
casually 

connected 

Very 
strongly 

connected RF DK 

a. your neighborhood? 1 2 3 7 8 

b. colleagues from your parents’ or primary 
caretakers’ workplace? 

1 2 3 7 8 

c. the schools that you and/or your siblings attended? 1 2 3 7 8 

d. a religious organization? 1 2 3 7 8 

e. other organizations or social networks in your 
community? 

1 2 3 7 8 

f. your community as a whole? 1 2 3 7 8 
 
71. ASK ONLY IF MISSING: During your youth, did you or anyone else in your household receive (READ 

ITEM)? 

  Yes No RF DK 

a. Receive public assistance, such as welfare, food stamps, or WIC 1 2 7 8 

b. Live in public housing or projects 1 2 7 8 

c. Receive other housing assistance, such as Section 8 or housing vouchers 1 2 7 8 
 
PRIME: Now I’m going to ask you what you were doing before you started (INSERT EXPERIENCE 1999-2000). 
This would be prior to your inquiring about AmeriCorps and (INSERT EXPERIENCE 1999-2000) in 1999. 
 
72. ASK ONLY IF MISSING: In the twelve months before your (INSERT EXPERIENCE 1999-2000), what 

were you doing?  (CODE ALL THAT APPLY.) 

 Working outside the home 
 Attending school 
 Taking care of my children at home 
 Looking for a job 
 Volunteering/voluntary community service  
 Other (SPECIFY)_____________________________ 

 
73. ASK ONLY IF MISSING: Before you started (INSERT EXPERIENCE 1999-2000), had you ever 

participated in voluntary community service or a volunteer activity? 

 Yes 
 No  
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PRIME: Now I’d like to ask a question about your reasons for inquiring about AmeriCorps and your alternatives to 
AmeriCorps. 
 
74. ASK ONLY IF MISSING: What other options did you seriously consider when you inquired about 

AmeriCorps?  (CODE ALL THAT APPLY.)  

 HIGH SCHOOL/GED 
 COLLEGE 
 VOCATIONAL SCHOOL/JOB TRAINING 
 GRADUATE OR PROFESSIONAL SCHOOL 
 JOB IN PRIVATE SECTOR 
 JOB IN PUBLIC OR NON-PROFIT SECTOR 
 MILITARY SERVICE 
 OTHER FULL-TIME SERVICE ACTIVITY 
 TRAVEL 
 DID NOT CONSIDER OTHER AVAILABLE OPTIONS0 
 NO OTHER OPTIONS AVAILABLE 
 OTHER (SPECIFY) _______________________________________ 
 REFUSED 
 DON’T KNOW 
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Part III: Contact Information 

PRIME: We are done with the survey part. Now we just want to make sure we have the correct contact information. 
We may want to talk with you again in the future.  The following information is needed so that we can reach you in 
the future and so that we can send you your check.  This information will be kept confidential. 
 
1. Your full name:     
 
2. Your current address:   
    City State ZIP 
 
3. Your current telephone number: (_______) ________ - __________ 
                           (area code) 
    
4. Your permanent address:   
    City State ZIP 
 
5. Your permanent telephone number: (_______) ________ - __________ 
     (area code) 
 
6. Your e-mail address    
 
Additional Contact and Tracking Information 
 
In case we lose touch with you, please provide the names and contact information for three relatives or friends who 
do not live with you and who are most likely to know where to contact you in the future.  Please include 2 people at 
different addresses.  
 
1. Name:     
 
 Relationship to you:   
 
 Current address:    
    City State ZIP 
 
 Home telephone number:  (_______) _______ - __________ 
               (area code) 
 
 Name that number is listed under:   
  
 Work telephone number (_______) _______ - __________ 
                (area code) 
 
 Name of organization that number is listed under:   
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2. Name:     
 
 Relationship to you:   
 
 Current address:    
    City State ZIP 
 
 Home telephone number:  (_______) _______ - __________ 
               (area code) 
 
 Name that number is listed under:   
  
 Work telephone number (_______) _______ - __________ 
                (area code) 
 
 Name of organization that number is listed under:   
 
ASK ONLY IF NOT COLLECTED: As I previously mentioned, we will want to interview you again in future years 
and because of that we may need your social security number in case we lose touch with you.  What is your Social 
Security Number? 
 
 __ __ __ - __ __ - __ __ __ __ 
 
AmeriCorps is interested in continuing to follow AmeriCorps members over time, and may hire a different 
contractor for future follow-up studies.  If this happens, will you allow your past survey responses and contact 
information to be transferred to another contractor?  

 Yes 
 No 

 
 
Thank you, that is the end of my questions.  We really appreciate your continued participation in this important 
evaluation of AmeriCorps and will be in touch with you again in a couple of years.  If you have any questions about 
the study or its legitimacy, please feel free to contact the study team at servicestudy@abtassoc.com or 1-888-735-
8598. 
 
ONLY IF NECESSARY:  This is a federally-approved study and is governed by the Federal Privacy Act.  The 
information in this survey is to be used solely for research and for statistical purposes to help meet the requirements 
of federal law.  No other uses will be made of this information. 
 
ONLY IF NECESSARY: If the respondent feels they need to speak with someone at CNCS, they can contact Lillian 
Dote at 202-606-6984. If respondent asks about the education award, provide the phone number to the National 
Service Trust at 1-888-507-5962. 
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