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IOWA – Iowa 2008 Flooding, Tornadoes & Severe Storms 
Disaster Recovery Centers (DRCs), Mobile Disaster Recovery Centers 

(MDRCs), SBA Disaster Loan Outreach Centers (DLOCs) & 
Business Recovery Center (BRC) 

Updated 09/12/08 11264 

SBA Disaster Assistance
Customer Service Center

(800) 659-2955

SBA DISASTER 
LOAN OUTREACH 
CENTER 
 

BLACK HAWK COUNTY 
Black Hawk County Health Department 
Pine Crest Building 
1407 Independence Avenue, Room 220 
Waterloo, IA 50703 
 

HOURS: 

Mondays – Fridays  8:00 am – 5:00 pm
Saturdays   9:00 am – 1:00 pm
 

SBA DISASTER 
LOAN OUTREACH 
CENTER 
 

CERRO GORDO COUNTY 
Southbridge Mall – Suite 213 
(Across from B. Dalton Booksellers) 
100 South Federal Avenue 
Mason City, IA 50401 
 

HOURS: 

Mondays – Fridays  9:00 am – 6:00 pm
Saturdays   9:00 am – 1:00 pm
 

SBA DISASTER 
LOAN OUTREACH 
CENTER 
 

DES MOINES COUNTY 
Mercy Building, 2nd Floor 
1225 South Gear Avenue, Suite 252 
West Burlington, IA 52655 
 

HOURS: 

Mondays – Fridays  8:00 am – 5:00 pm
Saturdays   9:00 am – 1:00 pm
 

SBA DISASTER 
LOAN OUTREACH 
CENTER 
 

JOHNSON COUNTY 
Iowa City Public Library, 2nd Floor 
123 South Linn Street 
(Validated parking available at the parking structure 

on the corner of S Linn & W Burlington Streets) 
Iowa City, IA 52240 
 

HOURS: 

Mondays – Fridays 10:00 am – 7:00 pm 
Saturdays  10:00 am – 2:00 pm 
 

BUSINESS 
RECOVERY 
CENTER 
 

LINN COUNTY 
Westdale Mall 
2600 Edgewood Road SW 
(Suite 1385 on the Lower Level -  

across from Bath & Body Works) 
Cedar Rapids, IA 52404 
 

HOURS: 

Mondays – Saturdays  9:00 am – 6:00 pm
 

DISASTER 
RECOVERY 
CENTER 
 

LINN COUNTY 
Westdale Mall 
2600 Edgewood Road SW 
(Suite 1090 on the Lower Level,  

next to Bath & Body Works) 
Cedar Rapids, IA 52404 
 

HOURS: 

Mondays – Fridays  9:00 am – 6:00 pm
Saturdays  10:00 am – 5:00 pm
 

SBA DISASTER 
LOAN OUTREACH 
CENTER 
 

POLK COUNTY 
Park Fair Mall 
Polk County Senior Center North 
100 East Euclid Avenue, Suite 5/Room 104 
Des Moines, IA 50313 
 

HOURS: 

Mondays – Fridays  8:00 am – 5:00 pm
Saturdays   9:00 am – 1:00 pm
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SBA DISASTER 
LOAN OUTREACH 
CENTER 
 

WAPELLO COUNTY 
Indian Hills Community College 
(Hellyer Student Life Center – Track Level) 
525 Grandview Avenue 
Ottumwa, IA 52501 
 

HOURS: 

Mondays – Fridays  8:00 am – 4:30 pm
 

 
 


