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Troubleshooting TSI Image Display Problem 

 
I. Purpose: 

This procedure outlines steps to address a situation when the TSI does not display 
images.  
 

II. Cautions and Hazards: 
None.  
 

III. Requirements: 
None.  
 

IV. Procedure: 
A. Troubleshooting TSI Image Display Problem 

1. Unplug the 10baseT connector (for the camera) inside the TST box. 
Wait for a few minutes. 

2. Plug the 10baseT connector back. 
Note: This is to power cycle the camera only, NOT the whole TSI. 

3. If following Steps 1 and 2 does not solve the problem immediately, leave 
the camera connected for a few hours to allow the TSI to get its battery 
voltage up. 

4. Repeat Steps 1 and 2. 
5. If repeating Steps 1 and 2 twice does not solve the problem, proceed 

with a full power cycle (see PRO(TSI)-002) as follows: 
a) Shut off the TSI main power switch. Wait 2 to 3 minutes until the 

TST gracefully shuts down. 
b) Unplug on of the battery terminals. Wait 5 minutes. 
c) Turn the main switch back on. 
d) Reconnect the battery terminal unplugged in Step b). Wait 5 

minutes. 
e) Unplug the camera. Wait 5 minutes. 
f) Plug the camera back. 

6. If following all of the above steps does not restore the TSI images on the 
display, contact TWPO for further instruction. 
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V. References: 
1. Power Cycling TSI, PRO(TSI)-002. 

 
VI. Attachments: 

None.  
  
 


