Ready Reference List

ApPPoINtMENES aNd RECONAS .....ccvviieiiieie et 202 245-0339
20 o o= ST 202 245-0346
(00 011 [o! PP PR PP PRPRROTRPRN 202 245-0346
Data ProCeSSING SEIVICES ......eeieiiieiieeie ettt sttt saeene s 202 245-0425
Data Reproduction and DiStribULION ..........cceiviieiieie e 202 245-0417
EEO Program Director Vernon A. Williams .........cccccovviiniiiiinnine e 202 245-0335
Employment VerifiCatioN..........ccoveiiiiiiie e 202 245-0342
Federal Information Relay Service (FIRS)(Hearing Impaired) **.........ccccceveneee. 1-800-877-8339
Federal Records Center ReCall SEIVICE ........ccccvviiiiiiiiieies s 202 245-0232
FEeS and BIllING ...c.ooiiiieie e 202 245-0344
FIlING DY TEIETAX ...vviiiieiiee ettt nne e 202-245-0458
Freedom of INformation REQUESES ........ccuiiiiiiiieiie e 202 245-0269
General INFOIMALION. ..o 202 245-0245
LiDrary/PUBDIICALIONS. .......cceiiieece e 202 245-0406
MICTOTHIM UNIT ..t 202 245-0407
Parking — Standard Parking (0ff-site OffiCe) .......ccoceiiiiiiiiie s 703-412-9400
PEIrSONNET LOCALON ...ttt bbbt 202 245-0245
Practitioner’s INFOrMatioN ...........ooioiiiiiie e s 202 245-0237
PTBSS et e ettt E bR b bRt bbb bbb 202 245-0234
PrOCUIBIMENT ... 202 245-0347
Rail Consumer Assistance Program (TOH Free) .......cocoovvveiieiieieiiece e 866-254-1792
Railroad AnNUAl REPOIS. ........oiieiiiieiie e 202 245-0323/0330
Railroad MoNitoring Data..........cccoeiieiieiieiie e 202 245-0278
RECOMTALIONS ...ttt bbbt st be e neeneas 202 245-0360
Records Officer/Certification of Board RECOrds .........cccoocvviviiveneiiniieieeie e 202 245-0232
Reference Information (LiDrary) ... 202 245-0406
Request DOCKET NUMDET ..o 202 245-0366
Storage DoCket ReCAll SEIVICE .......coviieiieiieeece e 202 245-0232
TDD/TTY (Hearing IMPaired) .......ccocoviririiieieieiese e 1-800-877-8339
Telecommunications Services/ReqUISITIONS .........cccveviiieiieiiiie e 245-0416

URGCS DAL ...ttt 202 245-0330/0323



