Albuquerque/Bernalillo County Library System-Digital Library Databases

REFERENCEUSA USER GUIDE
What is ReferenceUSA?

ReferenceUSA is an Internet-based reference database which contains detailed information
on more than 12 million U.S. businesses and 102 million U.S. residents.

Information is compiled from the following public sources: more than 5,600 Yellow Page and
Business White Page telephone directories; annual reports, 10-Ks and other SEC
information; federal, state, and municipal government data; Chamber of Commerce
information; leading business magazines, trade publications, newsletters, major
newspapers, industry and specialty directories; and postal service information, including
Change of Address updates.

For each search, you may print out or download up to 25 of your resulting hits. People
wanting more may purchase them from the vendor.

|. Residential Database

A. When would | use it?

1. To locate a person when you do not know the exact city or even the
state.

2. To locate an address and/or name when you have a phone number.
3. To locate a person when you only have an address.
4. To locate neighbors near an address.

B. Type of Search - Quick Search
1. Fill in what you know (your criteria). (Ex: all persons named Gherkin.)
2. Click Search Now

R(.)f (,)!' t.)f k:t) []S% Business |I:E§5fﬂzr£i:: B
€«
Quick Search

Fill ot ane or mare of the fallowing criteria boxes, then click the "Search Mow!" button.

about us | conlact us | mEED | b

Last Matne First Mame
P |gherkin
City State
[ | =l

Phone (10 digits)

| Search How! Clear My Search Form

25 Prints’Drownloads per Search

[business data] [residential data]
[about us] [contact us] [help] [home

RefUSA Guide — page 1(11/01/06)



Albuquerque/Bernalillo County Library System-Digital Library Databases

3. You will see the results of your search displayed.

ReferenceUS ﬁ - T

about us | contact us | help | home

l l Displaying 1-3 of 3 l

|&I|Last Name |First Name| Address ‘ City ‘State ‘Phone Number
| - |GHERI~(IN |DOLIGLAS |31 & CRESTVIEW DR |LIKI.8.H |c.£\ |(?D?) 462-5002
| r |GHERKIN || |Not Provided |THURMONT |MD |(3c|1) 271-9049
| - |GHERI~(IN |MIKE |111 TEDFORD &VE |UKIAH |CA |(m?) 462-3251

S BrintedDiownload. Pl ach

|+

4. At this point, you may Print or Download up to 25 of your results. Or you

may Revise your search criteria or Start a new search.

5. To see more details, either Click on a single name or check off more than

one name and Click on Details.

Detailed Listing
* "edian Household Income” and "Median Home Yalue" is information
gathered from the most recent census.

[ame: [pouGLAS L sHERKI
[metoress: [316 CRESTYIEW DR

[city, State Zip: LK1, ca 954828040
[courty: [mEMDOCINO

[Frane: [c7o7y 4625002

*edian Houzehold Income: |$35,9??

*hledian Home Yalue: |$1 56 200
[Lettudeangitude: 039021694 s 123212372
|Percerrtage of owner occupied housing: |49.4B%

Map #

Show Meighbors Yithin |1J‘1 0 mile 'I Submit |

A

O Back

Revise My Criteria m

6. Click on Map It to get a map of the location or choose to see neighbors
with a certain radius by selecting the distance and clicking Submit.
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C. Type of Search - Custom Search —

1. Use this for collecting demographic information of people living in a
certain zipcodes, area codes, streets, etc.

2. Check off the boxes of the information you have. (Example: all of the

people on a particular street in Albuquerque.) Click on Create Search
Form.

L hout us | contact us | help ‘ home

Custom Search

Hame ° Geography Selects
™ Last Mame ™ Middle Initial M address ¥ city ™ State
™ First Mame ™ Phane Mumber ™ 2P Code Mwsavetra T courty
[ area Code Area)
»
v Create Search Form Clear Search Form
MOTE: Select One or More of the ahove criteria then click "Create Search Form" hutton.

3. Enter the information you have and click Search Now.

N TEY A —
H o R _.L|§_’ Frasktential
eferencel; k T s
houl u | ek e | ks | hexra
2
Search Criteria .
- Search Criteria Figlds:
Lt b . Enber @ Tull of partial aonsss in the Telos Dl
First hare ':'m:'" % Howss Bumsbar on Siraef |lamss sre e cnky ol reqei s far an shdress samche
I i il % Ta furthar refire por aesch;, uom Ha Heoow Farbar, Freend Food Dreclioneds e Harth, South, Esad, Yeaed ) mnd St i Sieeet,
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% H youmra xasrching for & Sireat fara thal o rosdar, pesas uce srersres Sutis (a1, 2nd, 2, sed 86
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4. Once your results are shown, you may Print or Download up to 25 of
them. Or you may Revise your search criteria or Start a new search.

Displaying 1-25 of 25 ;l
CEED | Back |

|i”Last Name |First Name| Address | city ’Rkhone Number
[ T faen lerrts [1721 MRACERROS PLNE [ALBUCLERSLE ,NM—|[505) 2471509

| ™ [passaiecs perno (1808 MRACERROS PL NE [ALBUCLERSLE ,NM—|[505) 2624520

[ ™ |oree hamoLD [1741 WRacERROS PL NE [LEUGUERGLE i [rs05) 254-0455

| ™ |pusn P [1621 wRacERROS PL NE [sLEUGUERGLE |t [ca0s) 232268

[ T ey baves [1716 WRacERROS PL NE [sLEUGUERGLE |t [ca0s) 286743

[ T |paue B [1813 MRACERROS PL IE sl FUGLERGLE ,NM—|(SDSJ 266-3548

| T |pernancer peLavo f1817 MRacERROS PL KE s BUGLERGLE ,NM—|(SDSJ 255.5924

[ T [prency BUZattE  [1700 MRACERROS PL NE |sLBUGUERGUE ,NM—|(SDSJ 255.4189

[ T sz b [1745 MRaCERROS PL KE |2 EUGUERGLE ,NM—|(SEIS) 266-0001

[ T e limcx [1708 WRACERROS L KE |sLEUGUEROLE ,NM—|(SEISJ 256-9954

| T |fesnansen fperr [1745 WRACERROS PL KE |sLEUGUEROLE ,NM—|(SEISJ 2326851
M= T T T T | —

5. To see more details, either Click on a single name or check off more than
one name and Click on Details.

Il. Business Database

A. When would you use it?

To get the address and phone number of a business.

To get a contact person for a particular business.

To get financial and other information.

To locate particular types of businesses in an area — city, zipcode, or
metropolitan statistical area (MSA)

hON=

B. Type of Search - Quick Search — use to get information on a particular
business.

1. Fill in as much information as you know and click on Search Now.
ReferencelUSA =

. Business
An infoUSA Company 14 Milian |Rmidamia] |
1.5, Businesses

about us | conlact us | e | home
Quick Search | Custom Search

Quick Search
Fill out one ar more of the following criteria boxes | then click the "Search Mow!" button.

Compary Mame ? State

City
Ihewlett packard I Al LI

Phone (10 digits)

Search Now! Clear My Search Form

25 PrintsfDownloads per Search

2. Your search results will be displayed.
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Displaying 1-1 of 1

Try Harder - Wildeard {*) R4

[Linkage

e Up [Down

| - |Hewleﬂ-Packard Co |3EIDIZI Hanower St |Pa|0 Alto, A |943D4 |(BSD) §57-1501 | -

Company Name | Address |City/State

ZIP ‘ Phone

Try Harder - Wildcard {*) ¥4 | |

25 PrintsfDownloads per Search

[buziness data] [residential data)] j

Faloeid o8 Foocdod A PL TPl

3. To see details, click on the company’s name.

Hewlett-Packard Co FPalo Alto, CA

Address Information

Address: 3000 Hanower St

City Palo Alo

State/Prow: CA

ZIP Code: 94304-1181

Phone: (6507 557-1501

Map & Directions: Map ! Driving Directions  Radius

Corporate Information

Corperate Employees: 150,000
Location Employees: 2 00

Est. Annual Sales: 586 B9E6 000,000
Type of Business: Public Company
Location Type: Headguarter
Credit Rating Score: Excellent

Metro Area: San Joge, C&
County: Santa Clara
View Web Site: HP .ZO0hd

Home Business: Mo

Public Company: ez Stock Quote
LatLong: 037 413222 5122143752

Infociuctes

Revise My Criteria | New Search ) Data Feedback J Print |

Toll Free Humber:
Fax:

Line of Business:
Primary SIC:
HAICS:

ISA Humber:

Years in Database:
Year Established:

Yellow Page Ad Spending:

Ticker Symbol:

Stock Exchange:
Annual Report:
Paremt Company:
Foreign Parent:
Fortune 1004 Ranking:
Hours of Operation:

4. You can scroll down or click on hot links to see more inform

Summary Quote
SummaryQuotes I v

Company Mews
Chartz

=1 [wee s |

A . 5
ADD} EDIT SYMBOL LIST = SYMBOL LOOKUP = L

Hirt: If you have trouble opening &
lirk, bl Chel and tey sgain.

Mat Available

(650) 857-5518
Electronic Computer hig
3571-01

334111

007518194

17

1939

UMK

HPG EDGAR Financial Information
MY SE Stock Info Google Finance
Mo report available
Hewylett-Packard Co

Mo

11

Sunday: Closed

Monckay: 9:00 A - 500 PR
Tuesday: 9:00 AM - 5:00 PM
Wednesday: 900 A - 500 PR
Thursday: 59:00 AM - 500 PM
Frickay: 9:00 A - S:00 P
Saturday: Closed .LI

Company Financialzs

=
Fevenue [ EPS Summary ﬁﬂ

Pre-Market Quates
After Hours Guotes
Analyst Info

<= Back Search i

Hovw. 1, 2006 13:53 ET Market Open
Common Stock

Last Sale

Change Met’ %

1y Target Est:

Today's High J Laow

Share Yolume

Scoffrade: Fast
37 Online Trades
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Hewlett-Packard Company | HPQ
oF Portfolio Tracking 9 Ticker 9 Alerts

| Annual
Report

Market : Dual Listed

$38.71

0.03 ¥ 0.08%

F41.00

F38137 § 3863
6,645,200

Rollover to see why Wi

Member SIPC e

ation.
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C. Type of Search - Custom Search — use to locate businesses of a particular type

in a specific area, the headquarters of a company, etc.

1. Check off the boxes of the information you can provide (you can search by
Yellow Page heading, SIC or NAIC code, or major industry). Ex. You can

look for all the coffee shops in Albuquerque.

2. Click on Create Search Form.

“Quick Search | Custom Search

ReferencelUSA

An infoUS A Company

Business

U5 Businessen

ahoutl us | contact s | help | harme

Company Hame ?
r Company MName v Heading or SIC
™ Executive Name = Primary SIC

I Executive Gender T MaICS - 2002

I Ticker Symbal - Major Industry
. Business Size ? . Special Selects ?
[ Executive Title

“Yellow Pages (YP) ? . Geography Selects ?

* Phone Selects ?
I address O City, State ™ Business Phane
Iz Code I Courty, State
I state I area Code

I msa (Metro Ares), State

r Employees
™ Sales Volume

O HeadguartersBranch
™ Governmert Offices
O Foreign Parent

™ wear Established

Create Search Form

™ Public CompaniesiStock Exchange

[ vears in Database/Yelow Page Ad Size
™ web fddress

™ Home-Based Business

™ Fartune 1000 Companies

Clear Search Form

MOTE: Select One or More of the above criteria then click "Creste Search Form" button.

3. Type in the Yellow Page heading, or click on the word Heading to see a list

of possibilities which you can browse.

4. Select the State for the Metro Area you want to search. (Or type in
zipcodes.)

5. Click Search Now.

Search Criteria teria Fields:
@ company Hame Search Criteria F1€1QS:
Search Tips
l-CompanyName P
i Indust i

™ Executive Mame s-ellz:g “ellowe Page Heading

™ Ticker symbol ICDTfEE shops «
Clear

Yellow Pages (YP)
o And/Or

¥ vF Heading or SIC

I Frimany SIC Enter up to ten 2-, 4-, or B-digit 52 Codes in the boxes below

I~ naics - 200z | | | |

I- M ajor Industny I I I I

°Geu ra Selects .

araphy Search Tips

I- Address

™ ziF code Geography Select state(s) for MSA (Metro Area)'s)
Selects

I Stste MEWY HAMPEHIRE B
Clear

¥ M5 e thetro Areal

— =l

&l
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6. Click on the MSA and the Yellow Page Heading you want. click on Search
Now.

- ( Sear¢h Refinement | Al

Search Criteria
® MSA {Metro Areaj

Company Hame
l- Company Name

Select MEA (Metro Arealis)
I Executive Name Alburuerue, T
I™ Tisker symbal Las Cruces, M
Santa Fe, MM

Yellow Pages (YP)
¥ P Heading ar SIC b ~
I Fimay 51t
I™ waics - 2002 Hold doven the control key to make muttiple zelections
I- M ajor Industry
O Geography Selects Yellow Page Heading
I- Address
I 21F Code Exact Matches
r 501225 . COFFEE SHOPS <

State 5812-28 | COFFEE SHOPS - COFFEE TIME DONUTS
¥ msa (Metra Area) 5812-25; COFFEE SHOPS - COUNTRY STYLE DONUTS =—

d 5812-28: COFFEE SHOPS - DAYLIGHT DONUTS ﬂ

—
‘@ Dane ’—’—‘ﬂ Intemet

7. Your results will be displayed.

Displaying 1-25 of 34 =l
o To Page: I
Page: 12 @ He
Go!l
] [ Linkage
All | Company Name Address City/State ZIP Phone
Up (Down
| r |A CUP OF JOE'S |?41 & RIVERTON DR My |ALEIUQUERQUE, P |8?12D |(5|35) §90-8430 |
| - |DUNKIN DONUTS |1 109 JULN TABC BLVD NE |ALEILIQUERQUE, ] |8?112 |(505) 294.3111 (&) |
| - |DUNKIN DONUTS |1 902 CENTRAL AVE SE |ALEILIQUERQUE, ] |8?1DB |(505) B43.6552 (&) |
| r |DUNKIN DONUTS |4n|39 SAN MATES BLYD MNE |ALEILIQUERQUE, P |8?11D |(5|35) &51-9895 @ |
| - |DUNKIN DONUTS |441 BV OMING BLYD ME |ALEILIQUERQUE, ] |8?111 |(505) 2921355 (&) |
| - |DUNKIN DoNUTS |5502 4TH ST My |ALEIUQUERQUE, Tk |8?1D? |(505) 345.3292 (&) |
| r |DUNKIN DONUTS |5525 GIBSON BLYD SE |ALEILIQUERQUE, P |8?1l38 |(5|35) 255-9278 @ |
| - |E}{TREME EXPRESS |1 1922 CANDELARIA RD ME |ALEILIQUERQUE, ] |8?112 |(505) 237-9934 |
| - |GLORIA JEAN'S GOURMET COFFEES |BBDD MEMALL BLYD ME & D1 |ALEIUQUERQUE, Tk |8?11D |(505) Ba3-7044 (&) |
| r |HEVLA COFFEE |533 CLAYTON MEADCYYS DR MNE |RIO FetstCH, Mt |8?144 |(5|35) 994-1162 |
| r |IT.£\.LIA DORO ESPRESS0O |594n MIDVAY PARK BILYD ME |ALEILIQUERQUE, T |8?1DEI |(505) 344-1506 | =
] Dore |_|_|Q Internet
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8. You can find the company’s headquarters by clicking on the arrow to the
right of the information displayed.

Displaying 1-25 of 34

El

@ Go To Page: I
Mext E|

All |‘ Company Name

Page; 12

[ Linkage

[Up [Down

Address

‘ City/State ‘ZIP‘ Phone

|A CUP OF JOE'S

|'.-'4'1 & RIVERTOM DR R

|ALEILIQUERQUE, Tk |8?1 20 |(SDS) g90-5430 |

|1 108 JUAR TABO BLYD ME

|ALEILI@UER@UE,NM |8?112 |(505) 2943111 |(&) |

|DUNKIN DOMUTS

|1 902 CEMTRAL AWE SE

|ALEILIQUERQUE,NM |8?1DB |(5|35) 943-6332 @ |

|

| Il |DUNKIN DOMITS
=

[

— Ihl IR ISR Pambdl 1T |.|nnn SOkl kA G TES O 4 IF KIS |n| Ol LS IESST IS hikd |o':-|-1 ] |z:n:\ 2od nons (&Y |

Displaying 1-1 of 1

Linkage
‘ All |CompanyName Address ‘City-'state ZIP ‘ Phone h’m

| [l |DUNKIN DOMUTS IMC |14PACELLA PARK DR |RANDOLF‘H,MA 02365 |(?81]981—4E|2El ®| @

9. Or you can get details, including contact and website, if available, by
clicking on a company or checking off boxes and clicking on Details.

RefUSA Guide — page 8(11/01/06)

T Hirit: It you have trouble opening a =4
Ja va JOE 5 lirk, bl Chel and tey sgain.
Address Information
Address: 906 Park Ave Sy Toll Free Humber: Mat Available
City Albugueriue Fax: Mot Sevailable
State/Prow: Thd Line of Business: Limited-Service Restaurants
ZIP Code: 57102-3045 Primary SIC: 5812-08
Phone: (209) TE2-1514 HAICS: 2221105
Map & Directions: Map il Driving Directions  Radius IUSA Humber: 462992017
Corporate Information
Corpoerate Emplovees: Years in Database: 15
Location Employees: 7 Year Established: Mot Available
Est. Annual Sales: Less Than 500,000 Yellow Page Ad Spending: 601 - $300
Type of Business: Privately Cravned Ticker Symhol: Mot Available
Location Type: Single Loc Stock Exchange: Mone
Credit Rating Score: “ery Good Annual Report: Mo report availakle
Metro Area: Albuguergue, M Parent Company: Mone
County: Bernalilla Foreign Parent: Mo
View Web Site: Mot Available Fortune 1008 Ranking: Mot Applicable
Home Business: Mo Hours of Operation: Mot Available
Public Company: Mo Credit Cards Accepted: Mot Available
1 atl ana: . M35 NAS3N2 £ ANF RSF715
Management Directory Al
Crvnier hr . Wichael D Phlieger Male
Location Image Company News Click on the article title to view it.
View this . . . . ;
s 9042006 Really fartsstic Writer's average Joes find their way through Bangor Daily MNews
DV [ENES hizarre scenarios Bangor, ME
over photo.




