
1. Alamosa/Robert L. Murphy Library * 836-0684 
    6900 Gonzales Rd. SW 87121  
    Mon. - Fri. 10:00-6:00 

10. North Valley Library * 897-8823 
     7704 2nd St. NW 87107 
     Tues., Wed., Fri., Sat. 10:00-6:00 * Thurs. 11:00-7:00 

2. Cherry Hills Library * 857-8321 
    6901 Barstow St. NE 87111  
    Mon., Tues. 10:00 - 8:00 * Wed. - Sat. 10:00-6:00 
    Sun. 1:00-5:00 (school year) 

11. San Pedro Library * 256-2067 
     5600 Trumbull Ave. SE 87108 
     Tues., Fri., Sat. 10:00-6:00  
     Wed., Thurs. 11:00-7:00 

3. East Mountain Library * 281-8508 
    Hwy 333, Tijeras, NM 87059 
    Tues., Wed., Fri., Sat. 10:00-6:00 * Thurs. 11:00-7:00 

12. South Broadway/Frances Parrish Library * 764-1742 
     1025 Broadway Blvd. SE 87102  
     Mon. - Fri. 10:00-6:00 

4. Erna Fergusson Library * 888-8100 
    3700 San Mateo Blvd. NE 87110 
    Mon.-Thurs. 10:00-8:00 * Fri. and Sat. 10:00-6:00 
    Sun. 1:00-5:00 (school year) 

13. South Valley Library * 877-5170 
     3904 Isleta Blvd. SW 87105 
     Tues., Wed., Fri., Sat. 10:00-6:00 * Thurs. 11:00-7:00 

5. Ernie Pyle Library * 256-2065 
    900 Girard Blvd. SE 87106 
    Tues., Thurs., Fri., Sat. 10:00-6:00 * Wed. 11:00-7:00 

14. Special Collection Genealogy Library * 848-1376 
     423 Central Ave. NE 87102 
     Tues. - Sat. 10:00-6:00 

6. Juan Tabo Library * 291-6260 
    3407 Juan Tabo Blvd. NE 87111 
    Tues., Wed. 10:00-8:00 
    Thurs.-Sat. 10:00-6:00 

15. Taylor Ranch Library * 897-8816 
     5700 Bogart St. NW 87120 
     Mon. - Thurs. 10:00-8:00 * Fri., Sat. 10:00-6:00 
     Sun. 1:00-5:00 (school year) 

7. Lomas Tramway Library * 291-6295 
    908 Eastridge Dr. NE 87123 
    Tues., Wed. 10:00-8:00 * Thurs. - Sat. 10:00-6:00 

16. Westgate Library * 833-6984 
     1300 Delgado Dr. SW 87121 
     Mon. - Fri. 10:00-6:00 

8. Los Griegos Library * 761-4020 
    1000 Griegos Rd. NW 87107 
    Tues., Fri., Sat. 10:00-6:00 * Wed., Thurs. 11:00-7:00 

9. Main Library * 768-5141 
    501 Copper Ave. NW 87102 
    Mon., Thurs. - Sat. 10:00-6:00 * Tues., Wed. 10:00-7:00 

17. Wyoming Library * 291-6264 
     8205 Apache Ave. NE 87110 
      

Albuquerque/Bernalillo 
County Library System 

Free  
Wireless Access  

@  
Your Library 



Frequently Asked Questions 

 

 Can anyone use the service? 

 If you have a laptop computer or Personal Digital   

 Assistant (PDA) with a wireless interface card, you   

 can use the wireless system at the library. 

 What do I need to access the wireless       

 network? 

 You need a laptop or PDA and a wireless Network   

 PC Card. Wireless access uses the Wi-Fi  standard  

 IEEE 802.11 a,b, or g.  After you purchase the  

 card, follow the manufacturer’s instructions to     

 install it on your computer/device.   

 Can the library staff help me configure my     

 computer/device? 

 The Library staff cannot assist you with your lap  

 top,  device, card or configuration. The Library     

 staff   cannot accept the liability of handling your       

 equipment. 

 Can I print while using wireless? 

 Printing is not available. You may  want to save  

 your work to a USB Flash Drive, diskette or email  

 files to yourself. 

 Am I allowed to use my device speakers? 

 Please use headphones when accessing Internet   

 applications with sound (e.g., Internet radio, movie  

 previews). The Library does not provide            

 headphones. 

Wireless/Computer Use Rules 

 

• All libraries provide free wireless service with a 

valid library card in good standing. There is no 

guarantee that  customers will be able to make 

a wireless connection. 

• The Library’s wireless network is not secure.  

The Library is not responsible for damage or lost  

data resulting from connection to  the library’s  

network. 

• Users of the Library’s wireless connection must 

comply with the Library’s Computer Use  

Policy prohibiting illegal or pornographic sites. 

• Customers must comply with applicable  

copyright laws and licensing agreements. 

• Individuals are responsible for their own 

equipment. Library staff is not able to provide 

technical assistance. 

• Electrical outlets may be used for customer   

owned computing devices. Such use may  not 

restrict any library service or present a safety 

hazard. 

• All existing laws and City policies apply to  

conduct when accessing the City owned wireless  

connections. Unauthorized access to the Library’s 

computers, databases, network, hardware or  

software settings is prohibited. Damage to  

computer resources also is prohibited.  

• The Library and the City of Albuquerque shall  

not be liable for any damages or costs of any  

type arising out of or in any way connected with 

use of the Library’s Internet and wireless  

connections. 

Troubleshooting Tips 

 

  In many instances wireless devices will  

  automatically detect the library’s “hot spot” and     

  configure themselves to use the system. There is  

  no password required for access. If your device    

  does not connect right away, please try  the  

  following: 

• Make sure your wireless network adapter  

has been properly installed according to the      

manufacturer’s instructions. 

• Verify that your wireless network adapter has 

been properly configured to receive an “open” 

connection. 

• Check your network connection to determine  

if your computer is recognizing the library  

wireless. 

• Confirm with Library staff that the wireless 

network is active. 

 


