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I am pleased to release Digital Economy 2002 (DE2002), the Commerce Department’s
fourth annual report on the impact of information technology (IT) on the structure and
performance of the U.S. economy.  In my view, reports like this one fulfill a core element
of the Commerce mission by providing the data and analyses that help policy makers,
business people, and private investors make better economic decisions.  Events of the
past year – a recession and the terrible events of September 11 – have made our task
more challenging than ever and, if possible, even more important.

In recent days, the economy has shown welcome signs of imminent recovery.  DE2002
shows that the recovery, when it comes, will have a firm foundation.  Despite the
recession, businesses continued through 2001 to build stocks of IT capital.  In addition,
owing partly to continuing IT innovation and deployment, inflation has remained low,
and productivity growth, breaking the pattern of every recession since 1950, has been
positive.

DE2002 also shows that the diffusion of information technology and the Internet have
continued to expand opportunities for all Americans to communicate, shop, and learn.
Today more than half of all Americans use the Internet; moreover, Internet use
is increasing rapidly among all demographic, economic, and regional groups.  At work and
at home, IT and the Internet are swiftly becoming fixtures of our daily lives.

The IT revolution has been driven largely by private creativity and entrepreneurial
courage.  The American people’s receptiveness to using and adapting new technology has
also contributed to our success.  However, achievement of the revolution’s full potential
will also demand skillful public action – to preserve the environment for continued
innovation and investment, to enhance cyber security, to protect consumers and ensure
respect for individual privacy, and to guarantee that all American businesses and all of
America’s people can participate freely, according to their own goals and talents, in the
promise of the digital economy.  On all sides, much remains to be done.

Donald L. Evans
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