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Understanding IT’s role in the economy can be facilitated by a careful examination of varied industry-level effects.  The effects of IT in
health care, for example, are quite different from the effects of IT in manufacturing.  This year’s report begins an analytical approach
we hope to continue in future reports—examination of important industry cases.  The current chapter assesses the role of IT in the
education industry, the relative importance of this industry, and the current and potential effects of IT on the way we learn.
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