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Senate Budget and Fiscal Review Committee Assembly Budget Committee 

Honorable Tom Torlakson, Chair Honorable Mark Leno, Chair 
Senate Appropriations Committee Assembly Appropriations Committee 

Final Report-California Department of Mental Health, Mental Health Services Act 
Performance Audit 

The Department of Finance, Office of State Audits and Evaluations, has completed its 
performance audit of the Mental Health Services Act (MHSA) for the California Department of 
Mental Health (DMH). 

The DMH's response to our observations is incorporated into this final report. The DMH agreed 
with our observations and we appreciate its willingness to implement corrective actions. The 
observations in our report are intended to assist DMH management in improving the 
effectiveness and efficiency of its MHSA operations, In accordance with Finance's policy of 
increased transparency, this report will be placed on our website. 

We appreciate the assistance and cooperation of DMH staff. If you have any questions 
regarding this report, please contact Frances Parmelee, Manager, or Cheryl Lyon, Supervisor, 
at (916) 322-2985. 
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David Botelho, Chief 
Office of State Audits and Evaluations 
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EXECUTIVE SUMMARY
 

The Mental Health Services Act (MHSA) was enacted January 1, 2005 to provide counties 
additional resources to expand mental health services offered in their communities. The MHSA 
requires the Department of Mental Health (DMH) to review and approve each county's 
Three- Year Program and Expenditure Plan (Plan). Pursuant to the 2007-08 Budget Act and an 
interagency agreement with DMH, the Department of Finance, Office of State Audits and 
Evaluations, conducted a performance audit of DMH's Plan review and approval process. 

An overall documented plan for the development and implementation of the MHSA does not 
exist. At present, only the Community Services and Supports1 (CSS) component is fully 
implemented; therefore, distributions and services for other components have been limited 
resulting in the perceived notion that the intent of the MHSA is not being adequately met. The 
CSS Plan review and approval process is consistent with the MHSA, but it is cumbersome and 
lengthy. Additionally, fund distributions to the counties have been untimely. As of March 31, 
2008, approximately $3.2 billion has been collected and $2.9 billion has been allocated for 
county use. Of the $2.9 billion allocation, $1 billion has been approved for distribution but only 
$726 million has been distributed to the counties. 

Development and Implementation Process 

Although DMH has diligently worked to implement the MHSA, a documented plan of the MHSA 
development and implementation does not exist resulting in a staggered implementation of 
components, delayed issuance of component guidelines, and fund distribution not in compliance 
with the MHSA. In addition, entities involved lack effective communication and coordination, 
and roles and responsibilities are not clearly defined and communicated. 

To improve the development and implementation process and comply with the MHSA, DMH 
should: (1) create a strategic development and implementation plan which addresses 
component integration, performance measures, and program monitoring efforts, (2) promote 
effective communication and coordination among entities involved in the MHSA by engaging all 
relevant parties in policy development, standardizing common processes, and developing 
communication protocol, and (3) develop regulation to define the roles and responsibilities of 
each entity involved in the MHSA. 

Plan Review and Approval Process 

DMH staff have been dedicated and enthusiastic throughout the MHSA development and 
implementation resulting in program efficiencies with the Plan review and approval process. 
However, DMH's application of the CSS component guidelines is strict and inflexible. The 
guidelines include repetitive and redundant information requests and create a labor intensive 
process requiring extensive administrative tasks at both DMH and the counties. DMH should 
review and revise guidelines and their application to provide for flexibility and customization. 
More reliance should be placed on the counties' expertise and the counties should be held 
accountable for their Plans. 

1 Services for adults and children is commonly referred to by DMH as Community Services and Supports (CSS). 
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The CSS Plan review process is also lengthy and inefficient. The CSS Plan and Augmentation 
Plan reviews are not completed within the established time frames. Additionally, lack of 
established deadlines for the counties' submission of additional requested or missing 
information delays the process for indefinite lengths of time. For the Prevention and Early 
Intervention Plans, DMH uses the same review tool as the Mental Health Services Oversight 
and Accountability Commission (OAG) even though each entity has different review 
responsibilities. To improve review efficiency, DMH should establish and enforce deadlines for 
the submittal of additional information from counties. DMH should ensure that the use of the 
OAC's PEl review tool will enable it to meet its review obligations. 

Fund Distribution Process 

The DMH recently implemented improvements to the fund distribution process: (1) the MHSA 
contract process was changed to an Agreement process, which reduced the time required to 
process payments; (2) a source document verification form was created to verify the accuracy of 
fund distributions; (3) the fund allocation methodology was changed from accrual basis to cash 
basis which enables DMH to ensure sufficient funds are available to support the required fiscal 
year MHSA funding levels, and, DMH now advances 75 percent of the counties' approved Plan 
amounts to increase cash flow (4). 

Despite these changes, the fund distribution process still needs improvement. Specifically, the 
process to notify the DMH Accounting Unit to issue payment is cumbersome and inefficient. To 
improve its operations, DMH should develop a formal payment authorization form for use when 
notifying DMH's Accounting Unit to schedule payments. Further, DMH should ensure policies 
and procedures are in place to require the prompt processing of county distributions. 

DMH should develop a plan to address the observations and recommendations noted in this 
report. Implementing our recommendations will enable DMH to fulfill the intent of the MHSA 
and allow counties to readily implement programs and services to effectively treat and support 
the mentally ill. 

For additional information related to the observations discussed above, see the Results and 
Recommendations section of the report. Various appendices were prepared for informational 
purposes. 

2 



BACKGROUND, OBJECTIVES,
 

SCOPE, AND METHODOLOGY
 

BACKGROUND 

The California Department of Mental Health (DMH) has worked to transform and improve the 
state's mental health systems of care by working with the mental health constituency to develop 
a system of partnerships and coordinated interagency efforts. These models have provided the 
framework for success in developing programs and coordinating services in the treatment of 
children, adults, and older adults who are mentally ill. 

Proposition 63, known as the Mental Health Services Act (MHSA), was enacted on 
January 1, 2005. The MHSA provides an opportunity to increase funding, personnel, and other 
resources to support county mental health programs and monitor progress toward statewide 
goals for children, transition age youth, adults, older adults, and families. The MHSA imposes a 
1 percent income tax on personal income in excess of $1 million. 

Counties are to plan and develop a Three- Year Program and Expenditure Plan (Plan) with local 
stakeholders, including adults and older adults with severe mental illness; families of children, 
adults, and older adults with severe mental illness; providers of services; law enforcement 
agencies; schools; and social services agencies. In addition to Community Program Planning 
(CPP), the MHSA outlines five main components of a county's Plan for the expansion of mental 
health services: 

•	 Services for adults and children [Referred to by DMH as Community Services and 
Supports (CSS)] 

•	 Workforce Education and Training (WET) 
•	 Capital Facilities and Technological Needs (CAPTECH) 
•	 Prevention and Early Intervention (PEl) 
•	 Innovation 

The MHSA requires DMH to enter into contracts (Agreements) with participating counties who 
then submit an integrated Plan that includes programs for the five components bulleted above. 
DMH is responsible for establishing the requirements for the Plan's contents, determining the 
amount of funds available, and providing each county with an allocation based on MHSA 
requirements. As of March 31, 2008, approximately $3.2 billion has been collected and 
$2,9 billion has been allocated for county use, Of the $2.9 billion allocation, $1 billion has been 
approved for distribution and $726 million has been distributed to the counties. Distributions are 
only made to counties that have an approved Plan and Agreement in place. 

The MHSA established the Mental Health Services Oversight and Accountability Commission 
(OAC) to oversee certain components, ensure funds are being spent in accordance with the 
intent and purpose of the MHSA, and refer any critical issues related to county performance to 
DMH. All of the OAC's decisions and recommendations factor in the perspective and 
participation of members and others suffering from severe mental illness inclUding their family 
members, 
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The Mental Health Planning Council (Council) is also an entity involved in the implementation of 
the MHSA. The Council's responsibilities include reviewing and approving the Education and 
Training Development Program five-year plan developed by the DMH, and advising and 
providing oversight to the DMH on education and training policy and plan development. In 
accordance with its responsibilities under the Welfare and Institutions Code Section 5772(c)(2), 
the Council shall include the MHSA programs in its program performance review of the DMH. 

The responsibility of reviewing the Plan for each component is split between the DMH and OAC; 
however, each entity has the ability to provide comments for components it is not primarily 
responsible for. 

Review and Approval Responsibility by Component 

, Partv 
OAe OMH 

.;xCSS 
x /WET 
x /CAPTECH 
/ xPEl 
/ xInnovation 

/ =Has primary responsibility 

x = Has comment responsibility 

For the counties' use in preparing their Plans, DMH issued Three-Year Program and 
Expenditure Plan Guidelines (Guidelines) for CSS, WET, CAPTECH, and PEI2 Once 
Guidelines are issued, counties can submit a Planning Request to receive planning funds for 
use in developing a component Plan. Once developed, the Plan is submitted to DMH and OAC 
for review and approval. Upon approval, implementation funds are distributed to the counties. 

In December 2007, DMH implemented a new fund distribution process. Each county receives 
75 percent of the approved annual Plan amount upon Plan approval and execution of an 
Agreement, or at the start of the fiscal year, whichever is later. The remaining 25 percent is to 
be distributed upon submission of required reports which include the semi-annual Local Mental 
Health Service Fund Cash Flow Statement and the Annual MHSA Revenue and Expenditure 
Report. 

OBJECTIVES and SCOPE 

In accordance with the 2007-08 Budget Act and DMH's interagency agreement, the 
Department of Finance, Office of State Audits and Evaluations, conducted a performance audit 
of the MHSA. The audit's objectives were to: 

•	 Determine the extent to which DMH's review process of Plans is consistent with the 
MHSA. 

•	 Determine how DMH protocols for the review of Plans could be adjusted to improve 
efficiency. 

•	 Review DMH's process for distributing funds to the counties and make
 
recommendations to improve timeliness of such distributions.
 

2 At the time of this report, guidelines for Innovation have not been issued. 
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The audit did not include an assessment of the efficiency or effectiveness of local MHSA 
programs and services or the overall implementation of the MHSA by DMH. Further scope 
limitations to this audit were as follows: 

•	 Limited stakeholders were solicited for input; however, community service groups were 
not solicited at all. 

•	 CSS is the only fully implemented component. All other components are still in early 
stages of implementation; therefore, other components were not fully evaluated. 

•	 Guidelines for Innovation have not been issued by DMH; therefore, they were not 
compared to the MHSA for consistency, and processes were not evaluated. 

This performance audit was conducted in accordance with Generally Accepted Auditing 
Standards, issued by the Comptroller General of the United States. Those standards require 
that we plan and perform the audit to obtain sufficient, appropriate evidence to provide a 
reasonable basis for our observations and recommendations based on our audit objectives. 
We believe the evidence obtained provides a reasonable basis for our observations and 
recommendations based on our audit objectives. 

METHODOLOGY 

To evaluate DMH's review process of Plans and determine compliance with the MHSA, 
interviews were conducted with the following entities: DMH's MHSA program, policy, and 
accounting staff; the OAC; the California Mental Health Director's Association (CMHDA); and 
the California Institute for Mental Health (CiMH). Topics discussed include: 

•	 Roles and responsibilities 
•	 DMH's development and implementation of the MHSA 
•	 Plan review and approval processes 
•	 Fund distribution process 

Additional steps were performed to meet the audit's objectives: 

•	 Review of the MHSA, MHSA regulations, and Plan guidelines to gain an understanding 
of the requirements, roles, and responsibilities. 

•	 Review of financial reports, DMH reports, information notices and letters, and other 
stakeholder reports. 

•	 Analysis of the web-based survey results of county Mental Health Directors. The 
web-based survey's response rate of 59 percent provided information to assist with 
observation and recommendation development. 

•	 Met with San Diego County MHSA representatives to obtain feedback regarding the 
planning and implementation of the MHSA. 

•	 Analysis of MHSA payments made to counties to determine the timeliness of
 
distributions.
 

Recommendations were developed based on the evaluation of data and documentation 
obtained, and discussions with DMH, GAC, CMHDA, CiMH, and county staff. For informational 
purposes, the following appendices have been prepared: 

•	 Appendix 1: Two high level process flow diagrams that provide an overview of the 
current Plan review process. 

•	 Appendix 2: Results of our web-based survey of county Mental Health Directors. 
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The audit was performed during the period January 30, 2008 through May 9, 2008. 

STAFF: 

Frances Parmelee, CPA 
Manager 

Cheryl L. Lyon, CPA 
Supervisor 

Lawana Welch 
Cindie Lor 
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RESULTS AND RECOMMENDATIONS
 

The Mental Health Services Act (MHSA) requires the Department of Mental Health (DMH) to 
review and approve the counties' Three- Year Program and Expenditure Plan (Plan). The CSS 
Plan review and approval process is consistent with the MHSA; however, DMH developed and 
implemented a cumbersome and lengthy process. Additionally, fund distributions to the 
counties have been untimely. The MHSA was enacted January 1, 2005 to provide counties with 
additional resources to expand mental health services offered in their communities. At present, 
only the CSS component is fully implemented; therefore, distributions and services for other 
components have been limited resulting in the perceived notion that the intent of the MHSA is 
not being adequately met. Although many improvements have been made since the enactment 
of the MHSA, our observations are relevant to the current processes given that all components 
have not been fully developed and implemented. 

For reference, the acronyms below are used throughout this section of the report: 

•	 Community Program Planning (CPP) 
•	 Services for adults and children [Referred to by DMH as Community Services and 

Supports (CSS)] 
•	 Workforce Education and Training (WET) 
•	 Capital Facilities and Technological Needs (CAPTECH) 
•	 Prevention and Early Intervention (PEl) 
•	 Mental Health Services Oversight and Accountability Commission (OAC) 

DEVELOPMENT AND IMPLEMENTATION PROCESS 

DMH's MHSA development and implementation process is inefficient. Specifically, an 
overarching plan for MHSA development and implementation is not documented; ineffective 
communication and coordination of entities involved exist; and roles and responsibilities are not 
clearly defined and communicated. 

Observation 1: Undocumented Plan for MHSA Development and Implementation 

DMH's plan for MHSA development and implementation is not documented and readily 
available to the public. Upon enactment of the MHSA, DMH conducted numerous meetings 
with stakeholders and counties to develop a vision and plan for development and 
implementation. Interviews with DMH staff indicate these meetings resulted in a mutual 
agreement to deviate from certain MHSA requirements. The deviations resulted in the 
staggered implementation of components, delayed issuance of component guidelines, and 
funding distributions not in compliance with the MHSA. 

Although DMH indicated that all stakeholders were in agreement with the deviations, the 
overarching plan and vision was not sufficiently documented. Without a fully developed source 
document to reference, short-term as well as long-term goals are not known to all, and counties 
and stakeholders are limited from effectively planning or creating programs within their 
communities. Further, the deviations contributed to the inefficient Plan review and fund 
distribution processes. 
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Staggered Implementation of Components 

Aspects relating to the integration of individual component Plans were not addressed during the 
initial development and implementation stages. As a result, the current regulations and 
guidelines do not support the MHSA requirement of a single integrated Plan. All guidelines are 
"stand-alone" and support component by component, staggered Plans with integration occurring 
after all components have been individually developed. However, interrelated components and 
overlapping areas exist yet are not acknowledged under the current implementation process. 
For example, the community planning process requires counties to coordinate and conduct 
various meetings with stakeholders in their communities, which is labor intensive and timely. 
Under the current implementation process, counties are required to conduct planning meetings 
for each component individually rather than collaboratively. 

Because the staggered implementation process did not consider final integration, counties will 
be required to integrate programs initially created independent of one another into one Plan. 
Although counties and stakeholders mutually agreed to this approach, staggered 
implementation is not in compliance with the MHSA and contributes to an inefficient process. 

Delayed Issuance of Component Guidelines 

If a fully developed and documented plan was created, issuance of guidelines would have been 
timely and strategically planned. As depicted below, the CPP guidelines were issued in January 
2005 and the CSS guidelines were issued six months after MHSA enactment. The WET and 
PEl guidelines were issued one month apart in 2007 placing a burden on counties to plan and 
develop individual Plans concurrently. Further, this process resulted in portions of component 
guidelines being duplicative of one another and not addressing integration. See Observation 4: 
Deficiencies in Application of CSS Guidelines for additional details. Three years after 
enactment, Innovation and Integration guidelines still await issuance. Because of the delayed 
issuance of component guidelines, counties are prohibited from seeking funds until a specific 
component guideline is released, postponing creation and implementation of programs and 
services. 

Component Guideline Issuance Dates 

I Jan 2006 IJan 2007 IJan 2008 

May 2008- Innovation 
and Integrated 

Component Guidelines 
not issued to date. 

Fund Distribution Not in Compliance with the MHSA 

Because the issuance of guidelines was delayed and Plan development and fund distribution is 
dependent on the guidelines, funds have not been distributed as prescribed by the MHSA. 
MHSA Section 5892 prescribes the allocation of funds among the specified components. Once 
allocated, funds are available for distribution. The following table depicts the allocation 
prescribed by the MHSA in comparison to distributions made by DMH: 
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Fund Allocation Prescribed by MHSA versus DMH Distributions 

,~, 

MHSA DMH MHSA DMH MHSA DMH MHSA DMH 

CSS (a) 

PEl (a) (b) 

WET (b) 

CAPTECH 

X 

X 

X 

X 

X 

X 

I 
X X 

X 

X 

X 
, 

X X 

X 

X 

X 

, 
I 

X 

X 

X 

CPP 

Slale 
implementation 

X 

X 

X 

X X X X X X X 

(a) Five percent of the allocation shall be used for Innovation programs. 

(b) Distribution is for planning estimate funds only. 

Per the MHSA, funds were allocated in 2004-05 for WET, CAPTECH, CPP, and State 
Implementation; however, funds were only distributed for CPP and State Implementation, 
Similarly, in 2005-06 and 2006-07, funds were allocated for CSS, PEl, WET, CAPTECH, and 
State Implementation; however, only CSS and State Implementation funds were distributed, 
During 2007-08, planning funds have begun to be distributed for the PEl and WET components. 
Although DMH staff indicates this distribution method was agreed upon in partnership with the 
counties and stakeholders, it resulted in counties developing programs and services without 
knowing the adequacy of staffing, capital facilities, and technological needs. As a result, an 
inefficient MHSA planning process is created, Further, counties cannot begin the 
implementation of programs and services until receipt of program funding; therefore, the 
methodology of distributing funds directly impacts those in need. 

Recommendations: 

A Create and document a strategic development and implementation plan Which includes 
clear guidance on component integration, performance measures, and program 
monitoring efforts, Ensure this plan is adhered to, communicated to affected entities, 
and made readily accessible on DMH's MHSA website, 

B, Create one set of comprehensive integrated guidelines addressing all components. The 
gUidelines should allow for the integrated implementation of the remaining components 
(PEl, WET, CAPTECH, and Innovation) and the submittal of one integrated Plan, 

C.	 Develop and document a funding distribution plan and ensure funds are distributed to 
counties timely and in compliance with the MHSA 

Observation 2: Ineffective Communication and Coordination 

Ineffective communication and coordination exists amongst DMH, the counties, and the OAC, 
Communication and coordination issues at DMH has hindered the implementation of the MHSA, 
and has resulted in inconsistent internal processes, confusing and inconsistent gUidance to 
counties, and untrained DMH staff, 
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MHSA Program versus MHSA Policy 

Program staff are not required to be involved in the development stages of policy. Because of 
their minimal participation in the development stage, Program staff have not provided adequate 
or consistent guidance to counties Which reflects poorly on the competency of DMH staff. DMH 
county liaisons do not appear to be sufficiently trained on pertinent program issues or well 
versed on fiscal issues or policies. 

In our web-based survey', counties were asked about their overall experience with DMH staff 
specific to the knowledge of subject matter, quality of response provided, and accuracy of 
information received. The results indicate that their experience was satisfactory but additional 
comments we received contradicted this rating. Of the 17 additional comments received, 11 
explained that staff were not readily able to answer questions, response times were slow, and 
inconsistent information was provided. County staff, at times, have chosen to directly contact 
DMH's fiscal consultant in the Policy Unit for guidance rather than the appropriate Program 
staff. 

We also asked respondents to identify a major weakness during the development and 
implementation of the MHSA. Sixty-nine percent of the respondents reported communication from 
DMH to the counties was a major weakness. Respondents also noted communication from DMH 
was very sparse and answers provided were vague. Further, inconsistent guidance was provided 
resulting in Plans being later questioned or returned for additional information in the review and 
approval process. Confusion and irritation of county staff exists because sufficient and consistent 
guidance is not being provided by DMH. 

Component versus Component 

Component Plans are tracked inconsistently among DMH Units. Specifically, DMH records 
WET Plans' review start date as the day the WET Plan is received. This is in contrast to CSS 
and PEl Plans which begins tracking on the day the Plans are considered complete. As a 
result, component tracking processes cannot be measured or compared with one another and 
established review time frames cannot be consistently applied. 

Coordination of OMH and OAC 

As depicted in the Review and Approval Responsibility by Component table located in the 
Background section of this report, DMH and the OAC have responsibilities over specific 
components. However, if the OAC has an issue with a component it only has comment 
responsibility over, the OAC can contact counties directly seeking additional information and 
stall the review process. DMH may act similarly with the PEl and Innovation Plans. Having 
both the OAC and DMH contacting counties for additional information causes confusion within 
the counties. 

Recommendations: 

A.	 Require MHSA Program staff participation during the policy development stage for 
program consultation. The Program staff should serve as active participants and subject 
matter experts throughout the development of policy. 

B.	 Standardize common program processes that are universal amongst component areas. 

3 Refer to Appendix 3 for the results of our web-based survey. 
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C.	 Conduct training prior to the release of new policies to maintain a high level of
 
competency at all staff levels and to ensure consistent guidance is provided.
 

D.	 Work cooperatively with the OAC to develop a communication protocol where only one 
entity requests additional information from the counties and communicate the protocol to 
counties. 

Observation 3: Undefined Roles and Responsibilities of MHSA Entities 

Entities involved in MHSA development and implementation have unclear roles. The MHSA 
stipulates DMH shall develop regulations, as necessary, for itself and designated local agencies 
to implement the MHSA. Although DMH stated they have been working on clarifying roles since 
MHSA enactment, the roles and responsibilities for itself and each involved entity have yet to be 
defined and communicated as of May 2008. 

The MHSA identifies the implementation participants-DMH, OAC, Mental Health Planning 
Council, counties, and stakeholder community groups-but the responsibilities of each are 
loosely defined. Since MHSA enactment, the roles and responsibilities have evolved based on 
each entity's interpretation. Some of these interpretations may overstep the intentions of the 
MHSA, limit other entities' functionality, and create duplicative tasks. For example, counties 
reported in our web-based survey that their authority over community-centered MHSA 
programming is limited due to the detailed oversight by DMH, which the counties believe goes 
beyond the intent of the MHSA. Additionally, stakeholder community groups have expressed that 
because they are included in the CPP, then they are entitled to certain MHSA funding. In certain 
instances, these stakeholders have sought MHSA funding directly from DMH. Defining and 
documenting the roles and responsibilities of each entity involved in the MHSA will establish 
boundaries, eliminate confusion amongst all parties, and provide consistency and understanding 
amongst the MHSA program operations. 

Recommendations: 

A.	 Work collaboratively with each entity to come to an agreement on the roles and
 
responsibilities. Ensure consistency and functionality with the MHSA.
 

B.	 Develop regulations that define roles and responsibilities of each entity involved in the 
MHSA and communicate roles and responsibilities to affected parties. 

PLAN REVIEW AND APPROVAL PROCESS 

DMH staff have been dedicated and enthusiastic throughout the development and 
implementation of the MHSA and continue to increase efficiency and effectiveness. For 
example, DMH staff conducted multiple work groups and formed steering committees seeking 
feedback from various stakeholders to assist in the development and implementation of the 
MHSA. Further, the CSS component staff have refined the review tools developed for the initial 
CSS Plan reviews to more accurately track the review of subsequent Plans, Plan updates, and 
Plan augmentations. We found the CSS Plan review and approval process is consistent with 
the MHSA; however, the process developed is cumbersome and lengthy. 

Observation 4: Deficiencies in Application of CSS Guidelines 

The MHSA charges DMH with developing guidelines and regulations to assist counties with the 
implementation of the MHSA. Our web-based survey found 72 percent of the respondents 
observed major weaknesses in the development and implementation of the MHSA guidelines. 
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Counties reported that the CSS guidelines created by DMH are complex, require excessive 
detail, and include repetitive and redundant information requests. The guidelines also do not 
reflect the diversity of the counties such as size, experience, and available resources. As a 
result, counties created CSS Plans-ranging from 300 to 1,000 pages-tailored to fit the 
specific guidelines rather than meeting the needs of their communities. For example, one 
respondent stated that DMH imposed activities that it deemed important, which did not coincide 
with the results of the local planning process. Another respondent reported that CSS guidelines 
encouraged local planning, but the DMH approval process circumvented the local planning 
process. 

Consequently, cumbersome information requests and strict guideline application has created an 
ineffective and inefficient CSS Plan review and approval process. In reviewing Plans, DMH has 
strictly applied the guidelines and has not allowed any room for flexibility. If Plans did not follow 
the guidelines exactly or omitted required templates, the Plans were returned for even minute 
details. Several respondents commented that in following the Plan guidelines, the same 
information had to be repeated numerous times, which significantly increased the volume of the 
document. Other survey respondents commented that the templates are overly burdensome, 
repetitive, and filled with redundancies - Exhibit 4 was specifically referenced. An additional 
example provided that the guidelines detail the criteria to follow, then the county was asked to 
restate the same criteria in their Plan. 

Because Plans had not yet been processed for the other components, the DMH has the 
opportunity to assess the CSS Plan review process and incorporate the below 
recommendations that, in effect, should increase the efficiency of the process for the remaining 
Plans. 

Recommendations: 

A.	 Review and revise guidelines to eliminate repetitive and redundant requirements and 
allow for customization of templates to fit the specific ne.eds of the community being 
served. 

B.	 Allow counties to submit integrated Plans based on broad concepts rather than exact 
details. 

C.	 Review the DMH's and OAC's application of component guidelines. Revise internal 
policies to allow for flexibility of reporting requirements. 

D.	 Place more reliance on the counties' expertise, but hold them accountable for their 
Plans. Ensure performance measures and monitoring procedures of counties are 
appropriately developed and implemented. 

E.	 Continually assess and revise the Plan review process and implement efficiencies as 
identified. 

Observation 5: Inefficient Review Processes 

As stated in the above observation, excessive detailed requirements and inflexible application of 
gUidelines impairs DMH's ability to timely review Plans and reduces the effective and efficient 
implementation of MHSA programs and services in the communities. 
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Review Times 

DMH's review and approval of CSS Plans does not meet the internally established review time 
frame of 90 days. From September 2005 through January 2008, DMH received and reviewed 
57 CSS Plans. Of the 57 Plans, 51 Plans had review times greater than 90 days. Of the 51 
Plans, the average number of days at the county was 55 days and the average days at DMH 
was 132 days. The table below shows seven Plan reviews which exceeded 180 days. Six of 
the seven Plans had the majority of review time occurring at DMH. At the time of our audit, 
Tuolumne County had been under review at DMH for 257 days, and had not been issued a post 
review letter. 

Initial CSS Plans Review
 
Number of Days at County and DMH for Review and Revisions
 

For the Period September 2005 - January 2008
 

,",our,,}' -, 

Amador 211 336 

Imperial 
I 

77 224 

Kings 166 277 

Lassen 256 232 

Siskiyou 121 185 

Tuolumne nla nla 

Ventura 49 185 

DMH's review and approval of CSS Plan Augmentation Requests also did not meet the 
established review time frames. DMH established review times of 30 to 60 days depending on 
the type of Augmentation Request. As of February 2008, 85 requests had been received and 
63 of those had been approved. The number of review days of the approved requests ranged 
from 1 to 192 days, which includes days at the county and DMH. Thirty-one of the 63 approved 
requests (49 percent) were processed within the pre-established time frames. The remaining 
22 requests pending approval have already exceeded the established review time frames. 
Lengthy reviews prevent programs and services from being developed and implemented in 
communities. 

Deadlines 

Neither DMH nor the OAC has established deadlines for the submission of additional requested 
information at any stage of the review process. Counties can use as much time as needed to 
submit additional information. DMH believes if counties want to receive funding, they will be 
motivated to submit supporting information as quickly as possible. However, the establishment 
of reasonable deadlines can provide the counties, DMH, and OAC with an indication of progress 
and allows the Plan review team-which comprises of external and internal parties-to 
effectively coordinate schedules. Deadlines should be negotiated on an individual basis to 
accommodate each county's needs. Failure to set deadlines or due dates may result in 
counties not properly prioritizing Plan completion and delays in the review process and the 
distribution of funds. 
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Review Tools 

Both DMH and OAG plan to use the same review tool for the PEl expenditures planning 
requests and Plans. Using the same review tool may result in a duplication of efforts and an 
inefficient review process. MHSA Section 5847(b) states that DMH's review of the PEl Plans 
shall be limited to ensuring the consistency of the programs with the other portions of the Plan 
and providing review and comment to the OAG. Because Plans for PEl had not been received 
at the time of our audit, we were not able to test the functionality of the review tool with respect 
to DMH's responsibilities. As such, DMH should ensure that the use of the OAG's PEl review 
tool will enable it to meet its review obligations. 

Recommendations: 

A.	 Reassess established Plan and Augmentation Request review time frames to determine 
practicality. If not practical, revise time frames accordingly. 

B.	 Negotiate reasonable deadlines for the submittal of requested information from the 
counties. Follow-up as necessary to ensure information is submitted timely. 

G.	 Review the use of the OAG's PEl review tool to ensure responsibilities for Plan review 
are appropriately met. If not, develop a PEl review tool that is tailored to DMH's 
responsibilities. 

FUND DISTRIBUTION PROCESS 

DMH recently implemented the following practices to improve the MHSA fund distribution 
process: 

•	 Change to Agreement Process: Under the revised Agreement process, DMH can 
unilaterally modify a county's Agreement based on its approved Plan or Plan update, 
reducing the processing time taken to add or adjust approved funding. The Agreement 
has also provided counties with fiscal information, enabling counties to see maximum 
available funds, approved funding, and funds distributed by each component. 

•	 Use of a Source Document Verification Form: This allows for the timely identification of 
payment errors such as an overpayment or a miscalculation in payment amount. To 
date, DMH has identified and corrected two payment errors through this new process. 

•	 Change to Cash Basis: DMH's change from accrual basis to cash basis allocations will 
enable DMH to ensure sufficient funds are available to support the funding levels for 
each component for the following fiscal year. Revenue will accumulate for 12 months in 
the Mental Health Services Fund prior to distribution in the following fiscal year. 

•	 Change to Distribution Methodology: DMH changed its distribution methodology to 
advance 75 percent of a county's approved Plan amount at the beginning of the fiscal 
year or after approval of its Plan, whichever is later. This distribution methodology 
allows for increased cash flow to the counties. 

We encourage DMH to continue developing and implementing processes that increase cash 
flow to the counties and eliminate inefficient steps in the MHSA process. However, the process 
remains flawed and fund distributions are still untimely. 

14 



Observation 6: Fund Distribution Process Needs Improvement 

Flaws in the fund distribution process remain that prevent the efficient processing of county 
payments and decrease cash flow to the counties. Improvement is needed in the processing of 
Exhibit As and distribution of payments. 

Exhibit A 

The process of attaching Exhibit As to the Payment Authorization email sent to the Accounting 
Unit for scheduling payments is cumbersome, inefficient, and may cause delays in county 
payments. Each county's Agreement includes an Exhibit A (a seven-page document) that 
provides the budget detail for each component, such as maximum available funds, approved 
funding, and funds distributed per fiscal year. To trigger payment to counties, the Program staff 
sends an "Authorization to Pay" email to the Accounting Unit to schedule payments. The Exhibit 
A for each county listed to receive payment is also attached to the email. To determine and 
schedule payment, the Accounting Unit opens each Exhibit A attachment to find the payment 
amount(s) highlighted in gray. 

With this process, there is an inherent risk a county's Exhibit A can be misplaced or overlooked 
while scheduling payment. For example, one payment was delayed 25 days because the 
Accounting Unit overlooked the county's Exhibit A attached to the "Authorization to Pay" email. 
DMH found the error while reconciling counties to be paid with the county payments issued 
records. Although DMH has a process in place to reconcile the county payments, significant 
delays could occur because the reconciliation process is not performed until the end of each 
month. 

Payments 

Payments issued under the new distribution methodology are untimely. At the time of our 
review, DMH had issued eight payments under the new policy. For seven of the eight 
payments, DMH took 18 to 36 days to issue funds. The number of days was calculated from 
the execution date of the Agreement to the date payment was scheduled to the county. In 
addition to the payment that was delayed in the Exhibit A section above, significant delays were 
noted for three other payments. Payment delays occurred because the Business Services 
Contracts and Procurement Unit did not timely forward the counties' executed Agreements to 
the County Contracts and Technical Assistance Unit to trigger payment. One Agreement was 
held for 20 days while two other Agreements were held for 31 days. Untimely distributions 
prevent counties from effectively planning and implementing programs and services for the 
mentally ill. 

Recommendations: 

A	 Develop a formal payment authorization form that details the county payments for
 
issuance. Use this form to notify the Accounting Unit to schedule payments.
 

B.	 Require the Business Services Contracts and Procurement Unit to promptly process and 
forward executed Agreements to the County Contracts and Technical Assistance Unit. 
Develop internal policies that require payment to counties within a reasonable time after 
Agreement execution and/or Agreement modification. 
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ApPENDIX 1 
Plan Review Process Flow Diagrams 

The following MHSA Plan review process flow diagrams illustrate the interfaces amongst the 
counties, DMH, OAC, and the State Controller's Office (SCO). These diagrams include only the 
major processing steps and are intended to be a high level representation of the Plan review 
process for the following MHSA component Plans: 

•	 Services for adults and children [Referred to by DMH as Community Services and 
Supports (CSS)] 

•	 Prevention and Early Intervention (PEl) 
•	 Workforce Education and Training (WET) 
•	 Capital Facilities and Technological Needs (CAPTECH) 
•	 Innovation 

The DMH does not have control of the entire Plan Review Process. Activities outside the circle 
are not controlled by DMH. 
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Plan Review Process for CSS 1 WET, and CAPTECH 
~~------------------~. 

Issues warrant 

\ 
(0 

Claim 
Schedule 

(0 
Present 

recommendation 
of approval to Director 

Accounting schedules 
payments 

The DMH does not have control of the entire Plan Review Process. 
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Plan Review Process for PEl and Innovation 

1County 0 

OAC Approves Plan 

AuthorizationApproval 
emailLetter 

Provides comments 
about Plan 

= _>~ 

Plan Review 
Team 

IOMHI 

---.~--=-==---:-:-::--------:=::, ... ..:::..~~..::::-:-_-.==-=- ..~~-= ~ ---

? 
"'~~~"-:::--

Payment ~~\ 
Issues warrant 

tJ" < ==:> ~ ,- - -- -:C-:::.- '-~. =-:- --
lj[~iI_ ~-_._-

y Submit Plan or ~ 

~ requested additional ?~~~ 
~~ information / ~~<:~~ 

o Accounting schedules 
payments 

Claim 
Schedule 

The DMH does not have control of the entire Plan Review Process. 

._--------~~~~~_._.__.~--
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ApPENDIX 2 
This appendix includes the results of our web-based survey of the county Mental Health 
Directors. Comments for each individual question and answers provided for questions 26 and 
27 were omitted to ensure anonymity of respondents 
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MHSA County Survey 

1. What population size does 't0ilf County &ef\le? 

1 - 100.0DD 

100-..001 - 200:CDG 

200.001 - 7S0.CDO 

750.001 -1.0ne.GOD 

Grea:er than :2 ,G00 .WG 

Response Response 

Percent (;ount 

31A% 11 

4 

25.7% 9 

6 

:5 

35 

(l 

2. How wouW yoo rate DMH's OV€faJ1 davBlopment an cf imptBHwntatioo of tile MHSA? 

Response Respoose 
Pi!rcent (ount 

Slow 59.4% 19 

,;!Jou! fight 7 

Fast D.Cl% o 

coula have !Jeen faster 5 

Comrnents 15 

3llSwere¥.1 quesrion J2 

skipped ques(iOn 3 
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6 

r------- ---- .---------- --------------------, 

3. What do YOli think would Mvii' bf!.efl tile [JeSt way to CltNeiOp Jlid !mpl€'lnent tlle MHSA? 

The 'N:':, i; ,s now. staggered I),;, 
compareni 

,"-,S an im8grated plan with all 
ccrlDcn"nts SUI}f:lij,,,d together 

Broken intI) two pl11lses (for 
example, Phase 1; Workforce 

Eclucation and Training (WETl and 
Capital Facilities "IHJ Tecl'mological 

Neer.I" ICAPTECf and Phase 2: 
Community Se!v!ces and Suppo(tS 

(C$S). Prevention ilild Early 

intervention (PElf. <lnd Innovatjve 
Programs (!£1novJtiOn} 

O!her (pI-eaSe spec!fy) 

ResponS€' Response
 
Percent Count
 

2-0,0'% 

33.3% 10 

7 

30 

skipped question 5 

Planning - State Level 

P1anllin g - Loca~ level 

Distribution 01 funds 

Communication from DMH;o tM 
Counties 

"'Ian Requirements 

ResponS€' Response 
I"e-fcent Count 

2 

2 

79.3% 

5 

10.3~·t: 3 

17.2% 5 

8 

answered queStion 2S 

skipped (faesrkm 
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Response Response 
Percent Counf 

4 

DistnlJlEion of fUfl'::S 12 

Cornll1uniC3tlon from DMH :0 tr,e 
20 

CCI'..'IlVes 

Plan Requirements 72,4% 

Ocher (piB8:Se specify) 

6. Please rate your p<\rtidpatkm with assisting DMr! 011 the MHSA d€lfe~opmem aoo impiementa'fofl of the Re{l!IJla!i.oos (eeR 
Title 9. Chapter 14j aM cO!nj)Ortem Guidelines, 

Riffipoose Response 

Percent (ooot 

Not invnlve(! 46.4% 13 

Modera:el:, involved 

He3vily involved 28-.6%.' 8 

7 
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7, Please rate ymi! &1itisfaction with the abj~ity W prollide input to 1M DMH reg<~f(ling the MHSA Regulations and component 

Guidelines. 

Response Response 
Percent Count 

Not smisfied 

Moderately silHsflecl 13 

Satisfiec 10 

o 

COrnnl€nts 4 

answered qlffisrion 28 

skipped question 7 

8, 00 you think. the Regu!ations i1<CcurateJy depiCt the r&quirements afme MHSA? 

Slightly 

accurate 

Sjigr,r!y 

i!'H.lCCurate 
l,na1xumte 

~JO! 

ob*Fvee-! 
Resp;oose 

Coullt 

Gen:erar R.egulations 5U%(15) E.4%(4i ii-5~'c ~).> 0.G~~" (en 15.4"·~ (4) 26 

CSS Component 53.8%;(14) 11.5%(31 23.·1t:;~ (5) ::',39S (1} 7.7%(2) 26 

Comments 7 

answered quesrkm 

skipped qU$s,ion 9 

9. 00 Y'~u mink the coo;pooen! Guidelines ,10curately (Iepict tile re{luirements of the MHSA? 

Accurate 
Sligl1tly 

accurate 

Sb;)htiy 

inaccurate 
Inaccurate 

Not 
obs~rved 

Response 
Count 

CSS 40,0%(10) 28.0% (?) 24.00,0 ~f;) 4.tJ-S-S {1:; 

PE 36.0%(9} 32.0% 18) 20_0%{':') 40%{1: 8.0% (2) 25 

,'lET 4fLO% (10) ,24.0% ioJ ][I,D%i:·," 4, o-C)~ (1} 

25 

1 _ 
skipped qlJl2s1ion Hl 
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1il ~~ yOl! trdnjl( th~ trnormiiltion NotlC~··iSstled by DMH 1lccumtety uepi<::! thi? Pi;{l!-Ijre~::!-~~-~:~HSA;-------~I 

A.ccurate Slightly Siigllrly tnaccurate 1I(0t Response 
ilJcwmte inaccurate observed Count 

CSS 48..0% (1L) 32.0~;S (8) j2,OSto.: (:?,) 4 G% (1: 

pc; 44.0% (H) :.05.0% (8 :~ 8.0~;b (2) 

'NE7 44.0>'0 (Hi ".2.0% (8:: 12.0~ ..~ {3;r 25 

Comrnems 13 

skipped question 10 

1t . Please rM.e the CS5 GUkleline$ with resp&t to the following: 

Not Rating Response
Satisfactory Excellent NfA 

observed Average Count 

Ease of unders,andillQ 2f~-2~k (7) 625% (1S} 0.0%(0) 4.2~)S (1 ) 4-,2~/o (4) :78 24 

HelpfUl 25_0~,'b (6) 625% (1S) 4.2%("1) 4.2~b (1 , 4.1%(1) ,87 24 

Clarit:-lof er.'amples 20.8%(5) 62.5% (15) 4.2%(1) (D%(2) 4-.2Qk, (1 j 2.0e 24 

Ternpl2i,es provided 25.0~b 16:1 625% (15} 4.2%(,) 4.2% (1 i 4.2% (1) LB7 24 

Hedundan cy of informa,!on required 54.2'k (13) :33.3%: (B} 0.0%(0) 4.2~/Q 0.1 8.3% (2) t_50 24 

If poor. Dle3se I)r,efly eXPlain. '16 

answered qlJ€sIkm 24 

sit,ipf)ed question 11 
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Sari sfactory Excellent 
Nol 

observed 
!\irA 

Rating 
Average 

Response 

Cmtnl 

Ease of understanding :20.8~t, (5) €,2.S.~"G- (15f 4.:nc rn 4.2~·S (1) ;g.3cSb (2) '91 

Helpfui 25.0% (til 58.3'e (14) 4.2% (:.. ') 4. 2c,ft (1] 8.3% (2i 1:,0:'6'· 24 

Clariiy (If e:camples 29.2~,t, 171 542"·", 1i3} 4.2-~f, 0) ~-,.2% ('1) ;3.3% (21 1.g2 24 

Templa:es prcr't'idec 16.7% (4) 58.3% (14} 8.3% (2; 8.3~!.; ()'l.-! 
q :It'" (2},__ ,";- .-'0 2.09 24 

Redundancy of information required 29.2~,f, (7) 37.5% (91 4.2'/(. Cti) 12.5% (3) '16.7% (4:, 2.GO 24 

--
skip{YMJ qUE!SriOtl 

if poor. olease bnefly e~tolain. 

~:j 
11 

NrA 
Rating 

Average 
Response 

Count 

Ea5:-e of underst,8nding 25.0'~f6i 45.B%(H} 
!2,5~:'s 

;")'.
':-=-,0 

83%(2) 8.3%(2) 2.05 

Helpful lO.IHc.:,S) 50,0"6 (121 
1-2.. ,::{:'S 

;'3} 
8-. 3cfc (2) ;~.3~o (2) 2D0 

Claritj' of examples 12.5%13) 5tl.J~. (14) 8.3%12, 12.5% 13) 8.3.~f, ,;2) 2.23 24 

Ten~ip lates pro\ti"jsd 'l2.5% (3) 542"i.\D} 
12.S~/;} 

(3i 
12.5% e;\ B.3Si (2) 2:;7 24 

Redun dan cy of information required 113.7%(4} 50.0";' (i2} B.3'));::, (2:1 12.5% 13) ·12.5~,b t3) 219 24 

if poor, ple3se briefliexDlain. 11 

24 

skippro qaestion 11 
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14. V\ll1at is your opini,on regan:llnij ,he County Plan reqtl iremeJ1ts for the followrl1q MHSA comp,onents: 

css 

PE 

Inflexible 

50.0S" \12i 

AJx>ut rig hi 

62.5% (is} 

58.3% ('l4) 

Flexible 

42%'1) 

NiA 

4.2.% (1!

16.7%(4' 

Response 

Count 

24 

24 

skipped question 11 

15. TJ'l€ amount of detaH requeste<! fo, the Pi-allis is: 

TOOmlJch Just about riytrt 
Response 

Count 

c-Ss B3.3%(20) O_D~i {Q) 24 

PE! 375%(£11 42% d) 20.8% (5) 24 

WET 50.0% (121 4.2%'1:' 16.7%(4) 24 

Comments 8 

answered quesrkm 24 
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------"------------------, 

Satisfactory Excellent 
1\10t 

observed 
filA 

Ratlng 
Average 

Response 
Count 

Traf\SD8rent 3-7.5~{;, (9) .54~2~:'t, (13} 0"0% iO) 4.,2:J,'S (i) 4.2.~;,o nI 'r 70 24 

Collaborative 25.D~·'c. 16, 54,2% (13} 
j6,7S~:; 

,'/'-' 
C.O"D,t (OJ 4.2~'b Ii ) ~:_91 24 

HelpfUl (8)33.3% 5(tO% (121 
12. :~~~, 

,-'';l,
'.'-" 

0.0% (0) 4.2S.S (1 j ,7;3 24 

Informative 20"8%(5) 625::',. (151 
{2~8/~ 

:3: 
0.0% (Oi 4.2~~ (1 I H'1 24 

Consistent 50.0% (12} 4-j.7~,(' ( 1C-~1 O.O~k. (0) ~.2% (1) .:.L2~2;; 0:1) 57 24 

Time!! 02.5% (15} 33_3~/c (-~,! 0.0% (0:, 0.0'/0 (0) 4-.2:~·o (1) 1:.35 24 

ThDroUgh O"O~C lDi 66.7% (16} 
29.. 2%. 

i7} 
0.0% (0) 4.2~!o 0) 2.30 24 

if poor, please hfiefly expl3in" 19 

,mswered quesTkm 24 

17. How would you rate DMWs overall development <lWld implementation. of the C:SS component? 

Could !lave 

been s~owef 
Slow About right Fast 

Could have 

been raster 
Respor;se 

COHnt 

Pian SlJl)missfon:o 3pprov,,1 4.2"::·b (1) 41.7% (to, 37 5~lC (9) O_CS!o {D-}: 157%(4) 24 

Plan i3Pprova~ ~o pa~Tn-ent 4.2%:1) -?,7.6~"O (9) 41.r'o(10j 4.2~?O (1} 12.5% :3) 24 

:::>1311 sul)lrJssion to oaymeni O.O%fGi 50.0% i12) 37_:.% (;n 42% iii 24 

Commems 4 

answered queSTion 24 

skipped question t1 
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--------------------------------, 
18. Do you think the Community Program Planning (CPP) process for the (S5 component was; 

Response Response 

Percent Coum 

0.0'% o 

Comprehensive 18 

Too comprelV2nsive 250% 6 

Cornnients 6 

24 

19, Do you think the level of CPP stlf.Jponlng documentation requtroo for submittaf to the DMH was: 

Response 

Percent 

Response 
Count 

Teo httle o 

A,tout Ri ght 10 

Too much 53.3% 14 

Comments 2 

answered qa$Srion 24 

skipped quesuon 11 

20, Do you think the sanTe local planning plDcess Sholl~d be required for tile other' MHSA components? 

Response
Yes No OrMr (please Speclfy) 

Count 

Process 54.2~,o (13) 24 

Le,'el of Supporting Documentation 
79.2% (19) 24 

Required 

Commems 

24 

skipped question 11 
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Yes 
Response 

Count 

MHSA Agreemem 7S.3% 1'18) 23 

A.nnuai Mh3A Revenue &J1lj 

E'.pellcituce Report 
&2,1)"··:, ('19; 23 

S8nl!-."Nlii3! Cash Flow 3t3t81'18nt 91.}% (21t 8,.7?h (2l: 13 

If no, ple"se 8t31e primary r8.15CIl. 

answeredquesrio/l 

12 
L ~ _ 

---------------
22, ElMH feell·tltly revised ITS diSlJibtrtlDH poUcy to oovance 75% of component funds upon Pl",B apPfClViJ;! (awl eXJe{;ufion of (!'Ie 
MHSA Agreement} or at t!'le beginning' of the frscal year, whichever is later. Please rate yow opinion 00 th€, policy change: 

Respoose Response 

Percent COimt 

Agree With Change '18 

Dc not ;:;gree 'Nl1h change :2 

PoHcy still needs imprm'ement 8.7'% 

Noooinior 

Comments 

answered quesrion 
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---.._-- ---
23. Please rate ti,e following with respect to tile new distribution polky:
 

Sm'isfaclory
 

Ti!"(-elir,t,sS o-f I:~isu'but~ons 60.9% (14\ 1.3,OS·S (3} 23 

A.pprCDri8tenes.sof distri})-uf.ion 
60.9%(14) 174% {ti) 23 

~lercentJ~;Je (ie, 75~iO:)
 

Process of dis:ribu1!on (ie. pl:mning
 
65.2% (t5} E_7~~b- {2) 23 

DOnlOn COI'!:Donenll]j component)
 

If poor. please I)nefly exolain.
 

skipped question 12 
"--------_.. _._--. 

24. Please raw your overafl experience with DMH staff pertaining to the fol!(l'iNing: 

Rating Response
Poor Satisfactory Excellent 

Ave!'s{ie Count 

Prcfessionalisn: 43%{1) 47Jl%(1H 47.&% (111 O.G~(; Wi 1.43 23 

21.7%(51 47.8% (ii} 30,4% (7) 0.0% Hi) 2.0''; 23 

Time~iness of respon-se 52.2% (12} 2U~-i:, (5) O.O<"/h(G) t.96 

30.4% (7} 65.2%(151 43~~ (1 i 0.0% (OJ 1: 74 23 

261%(6: 65.2% (15} c ""'(J~ (2i,;..,--{);:. 0.0% {OJ 83, 23 

".[curacy of inferrnation provided 34.28',S (3) 00.9% {14} 4.3% (1) 00% (0) 1:_7G 23 

,A.tiiftytC· fes8~-ve your questions Of 
concenl.S 

34 S% (8: 47.B%\11j "I3.0'k (31 4.3% in 1..';7 2:3 

If poor, please l;rlef1y e:<oI3in. F 

:iltlswered quesTion 23 

skipped f./ues,ion 12 
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Rilting Response
Poor Excellent 

AVefJge Count 

Prcfessc0n"lisrn 213.1%(13) 26.1~% (O) 2.T3 

17.4% (4) 47.8%{1t) JOe 1.3 

130~,l:. (3: 52.2%(11) 3.13 

21.7-:1;'0 (5) 34.S",\' (8) 27.3 

OuaHt:,.- of response 21.7%(5) 47 ..8%(11) 3_CA 23 

Po£. curacy cf lnlOffi13"tlon pr(lvide~j 3-O.4q.'c (7) 21.7% (5) 39.1°.11 19) 2;1 23 

174% (4\ 17.4 ~,t· (4) 39.1%i9) j-:J
~i·o 23 

.=-,birit\,· tc r';S:Cljoi8 y'CUf q0estf(lnS or 

COnCerT\ 
174% (L} 130%(3:: 43.5%(10) 2,·S?· 

If poor. plea'Se briefly &yolain. 

23 

skipped quesrion 

2/).. How can tile MHSA deve{opment and implementation be more effective? 

Response 
Count 

16 

16 

skipped qvesrion 1·9 

----------, 
n. Pl€case provide any Jddjtiew,al comments afrout the MHSA dev"loprm1l1t. planning. review, Of implementation. 

Response 
((,unt 

:mswered qu€stiol'l 

skipped question 

7 
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Mental Health
 
1600 9th Street, Sacramento, CA 95814 

(916) 654·2309 

June 2, 2008 

David Botelho 
Department of Finance 
Office of State Audits and Evaluations 
300 Capitol Mall, Suite 801 
Sacramento, CA 95814 

Dear Mr. Botelho: 

Re:	 California Department of Mental Health, Mental Health Services Act
 
Performance Audit
 

We are in receipt of your May 2008 report on the Performance Audit of the Department 
of Mental Health's (DMH) Mental Health Services Act (MHSA) program. 

As you know from your review, this multifaceted complex program has experienced 
significant evolution from its inception in January 2005 to the current environment of 
ongoing program adjustment and improvement. We appreciate your staff's efforts to 
understand not only our early struggles, as we worked to develop a program responsive 
to stakeholder input, but also our work to transform the delivery of local mental health 
services as the authors the Act envisioned. 

We agree with your observations that our initial processes may have been overly 
burdensome and while we acknowledge the need to become more responsive, we are 
proud that with the exception of one component, to date all components envisioned by 
the Act have been developed and implemented. Counties are able to request and 
receive funding to expand these important services and a significant number of 
Californians have received vital assistance to meet their mental health needs. 

We are appreciative that your review found and acknowledged significant progress that 
DMH has already made to addl'ess areas of inefficiency in the management of the 
MHSA program. We find your observations to be helpful and we are optimistic that 
DMH can and will work successfully with our partners to streamline our processes, 
clarify roles and responsibilities and improve the approval of county Plans and the 
distribution of needed funds to local mental health programs, 
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I would also like to acknowledge and expl-ess our appreciation for the professionalism, 
dedication and cooperation exhibited by your staff during this audit. We look forward to 
using your work as a basis for further program improvement. 

Sincer-ely, 

STEPHEN W, MAYBERG, Ph,D, 
Director 
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