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which the proceeds were paid, the con-
tact point, and any related informa-
tion. 

(2) We will rely exclusively upon the 
information provided by the Federal 
agency and will not make any inde-
pendent evaluation of the validity of 
the forfeiture order, the request for 
payment, or the authority of the indi-
vidual signing the request for payment. 

(e) Amount paid on a forfeiture. The 
amount we will pay on a forfeiture is 
limited to the redemption value of the 
savings bonds as of the date of for-
feiture. 

(f) Inquiries from previous owners of 
forfeited Treasury securities.

(1) We will refer all inquiries from 
the previous owner, including requests 
for payment, reissue, or applications 
for relief, to the contact point. 

(2) We will tell the person who in-
quired that we referred his or her in-
quiry to the contact point. 

(3) We will not investigate the in-
quiry. 

(4) We will defer to the forfeiting 
agency’s determination of the appro-
priate course of action, including set-
tlement where appropriate. 

(5) Any settlement will be paid from 
the forfeiture fund into which the pro-
ceeds were deposited.

§§ 363.120–363.124 [Reserved]

PAYMENT

§ 363.125 How is payment made on a 
book-entry savings bonds? 

We will make payment by the ACH 
method to the designated account at a 
United States depository financial in-
stitution.

§ 363.126 Under what circumstances 
will payment be made? 

We will make payment: 
(a) Upon your request for redemption 

prior to maturity; 
(b) When the bond reaches final ma-

turity; and 
(c) If a person who becomes entitled 

to the bond is unable, unwilling or in-
eligible to open a New Treasury Direct 
account.

§§ 363.127–363.129 [Reserved]

Subparts D–E [Reserved]

Subpart F Miscellaneous
§ 363.175 May Public Debt waive these 

regulations? 
We may waive or modify any provi-

sion of the regulations in this part. We 
may do so in any particular case or 
class of cases for the convenience of 
the United States or in order to relieve 
any person or persons of unnecessary 
hardship: 

(a) If the waiver would not be incon-
sistent with law or equity; 

(b) If the waiver does not impair any 
material existing rights; and 

(c) If we are satisfied that the waiver 
would not subject the United States to 
any substantial expense or liability.

§ 363.176 Can I be required to provide 
additional evidence to support a 
transaction? 

We may require additional evidence 
and/or a bond of indemnity, with or 
without surety, in any case where we 
determine it necessary to protect the 
interests of the United States.

§ 363.177 May Public Debt amend or 
supplement these regulations? 

We may amend, revise, or supplement 
these regulations at any time.

PART 370—ELECTRONIC TRANS-
ACTIONS AND FUNDS TRANSFERS 
RELATING TO UNITED STATES SE-
CURITIES

Subpart A—General Information

Sec.
370.0 What does this part cover? 
370.1 What special terms do I need to know 

to understand this part?

Subpart B—Credit ACH Entries

370.5 How can I appoint a financial institu-
tion to receive payments on my behalf? 

370.6 What requirements apply to a finan-
cial institution that handles a credit 
entry? 

370.7 How can my financial institution 
change my designated deposit account? 

370.8 Are there any requirements related to 
a prenotification entry? 

370.9 How can my payment instructions be 
changed? 

370.10 What can cause my payments to be 
suspended? 

370.11 What must my financial institution 
do when it receives a payment? 
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370.12 What happens if an error is made in a 
credit entry, or if a duplicate credit 
entry is made? 

370.13 Can time limits for taking an action 
on a credit entry be extended? 

370.14 Can substitute payment procedures 
be used? 

370.15 What limitations exist on liability?

Subpart C—Debit Entries

370.20 What requirements apply if I want to 
authorize a debit entry to my deposit ac-
count? 

370.21 Are there any requirements related 
to a prenotification entry? 

370.22 What requirements apply to a finan-
cial institution that debits a deposit ac-
count? 

370.23 What other requirements apply to a 
financial institution? 

370.24 What right does the Bureau of the 
Public Debt have to terminate or sus-
pend debit entries? 

370.25 What rights do I have to terminate or 
suspend debit entries? 

370.26 What limitations exist on liability?

Subpart D—Electronic Submission of Trans-
action Requests Through the Bureau of 
the Public Debt

370.35 Does the Bureau of the Public Debt 
accept all electronically signed trans-
action requests? 

370.36 When does a transaction request be-
come effective? 

370.37 Where is the point of transaction for 
an electronically submitted transaction 
request? 

370.38 What is the legal effect of an elec-
tronic signature? 

370.39 To what extent is a digital signature 
admissible in any civil litigation or dis-
pute? 

370.40 Can I be held accountable if my neg-
ligence contributes to a forged signa-
ture? 

370.41 What limitations exist on liability?

Subpart E—Additional Provisions

370.45 What is the status of a security if the 
remittance cannot be collected? 

370.46 Are there any situations in which the 
Bureau of the Public Debt may waive 
these regulations? 

370.47 To what extent may the Bureau of 
the Public Debt change these regula-
tions?

AUTHORITY: 12 U.S.C. 391; 31 U.S.C. chapter 
31.

SOURCE: 64 FR 40487, July 26, 1999, unless 
otherwise noted.

Subpart A—General Information

§ 370.0 What does this part cover? 

(a) Scope. This part applies to the 
transfer of funds by the Automated 
Clearing House method as used by us in 
connection with United States securi-
ties. This part also provides regula-
tions for the electronic submission of 
transaction requests through us, ex-
cept as varied by agreement or as oth-
erwise provided. This part does not 
apply to transactions for the sale of 
United States Savings Bonds accom-
plished through savings bond issuing 
agents generally, except and to the ex-
tent we direct otherwise. 

(b) Operating Rules of the National 
Automated Clearing House Association 
and Regulations of the Financial Man-
agement Service. The Operating Rules of 
the National Automated Clearing 
House Association generally apply to 
these transactions. However, the Oper-
ating Rules do not apply to the extent 
that the Operating Rules are pre-
empted entirely and excluded specifi-
cally by application of Financial Man-
agement Service regulations in part 210 
of this chapter. In the event of any in-
consistencies between this part 370 and 
either the Operating Rules or part 210, 
this part 370 applies. 

(c) Regulations of the Board of Gov-
ernors of the Federal Reserve. To the ex-
tent that Regulation E (12 CFR part 
205) and Regulation Z (12 CFR part 226) 
of the Board of Governors of the Fed-
eral Reserve System apply to trans-
actions authorized by this part, those 
Federal laws are unaffected by this 
part 370. 

(d) Variance by agreement. The terms 
of this part may be varied by agree-
ment.

§ 370.1 What special terms do I need to 
know to understand this part? 

Automated Clearing House (ACH) entry 
means a transaction in accordance 
with the Operating Rules of the Na-
tional Automated Clearing House Asso-
ciation, as modified by these regula-
tions and other law. The regulations in 
this part control in the event of any in-
consistencies with the applicable Oper-
ating Rules. 
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