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Atlantic 
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Central Mountain  Pacific 

General Manager $163,256 $138,808 $155,188 $143,011 $106,248 $193,761 $161,141 $194,449 $199,882 $176,768
Business Manager 70,974     65,517     71,369       67,439           55,482           79,831      63,956          73,740          75,562     85,865     
General Sales Manager 117,749   101,166   104,623     103,677         92,672           123,244    102,811        136,464        136,378  158,705  
New-vehicle Sales Manager 94,595     85,281     87,534       87,407           84,706           97,096      84,526          108,658        105,526  110,621  
Used-vehicle Sales Manager 92,297     83,448     86,244       85,363           82,289           94,535      83,349          106,744        104,166  104,531  
Finance & Insurance Manager 90,301     79,963     90,253       88,171           70,736           95,919      80,338          102,006        94,667     110,659  
Fixed Operations Director 96,200     90,852     96,270       92,091           72,216           108,617    83,975          108,950        105,564  107,266  
Service Manager 73,713     68,906     76,461       69,740           55,496           73,811      66,741          82,946          81,580     87,738     
Parts Manager 63,147     57,072     62,892       57,152           47,170           65,421      59,389          70,908          71,575     75,619     
Body Shop Manager 63,572     60,129     64,776       61,453           52,086           67,249      58,240          72,512          75,698     60,003     
Clerk & Office Worker (High) 35,291     37,126     36,664       32,843           30,973           34,743      32,900          34,220          37,374     40,776     
Clerk & Office Worker (Average) 26,573     29,324     27,712       25,682           25,216           25,739      23,943          25,877          26,867     28,798     
Clerk & Office Worker (Low) 20,921     23,499     21,874       20,034           20,750           19,952      18,750          19,693          20,418     23,323     
Master Technician 66,128     64,942     71,487       67,769           51,239           71,439      59,208          68,658          70,019     70,393     
Mid-Level Technician 43,479     44,441     46,688       44,817           37,037           43,984      39,134          44,631          44,724     45,859     
Entry-Level Technician 28,122     28,831     31,577       28,713           26,659           26,778      24,917          27,436          27,563     30,620     
Body Shop Tech/Painter (High) 60,573     54,196     59,127       64,530           52,986           65,457      57,326          59,529          70,752     61,258     
Body Shop Tech/Painter (Average) 43,664     42,976     44,363       45,543           40,209           44,998      40,108          39,633          47,405     47,741     
Body Shop Tech/Painter (Low) 31,318     32,107     32,990       33,483           30,247           30,411      28,465          27,278          31,205     35,677     
Salesperson (High) 80,466     70,869     77,438       88,745           65,341           81,980      74,045          85,608          87,347     92,821     
Salesperson (Average) 31,066     47,347     48,901       47,971           42,563           47,971      43,824          49,720          50,017     49,582     
Salesperson (Low) 46,698     32,983     32,257       28,926           29,463           31,471      28,082          32,124          32,310     31,948     
Service Advisor 54,635     45,429     46,764       44,734           39,393           46,025      39,729          50,372          50,008     57,828     
Shop Foreman 35,074     57,334     57,907       50,471           46,000           53,772      46,948          59,548          57,820     61,912     
Parts Counterperson 22,248     35,670     35,779       32,622           30,871           35,625      32,914          36,194          36,947     39,046     
Telephone Operator 32,904     25,246     22,952       21,817           22,130           21,259      20,220          21,914          21,616     23,077     
Warranty Clerk 34,320     36,215     34,904       31,633           28,517           32,673      28,991          32,908          31,148     39,148     
Average Customer Service Rep 47,323     33,842     33,976       30,494           32,167           35,894      32,008          36,658          33,078     40,762     
Website Manager 47,697     46,970     51,162       47,117           36,011           46,092      43,176          48,472          55,200     51,712     
Marketing Manager 32,937     34,502     46,662       45,393           42,567           48,612      45,765          50,407          61,270     54,095     

Source: Automotive Retailing Today

Key:
New England (Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, Vermont)
Mid-Atlantic (New Jersey, New York, Pennsylvania)
East North Central (Illinois, Indiana, Michigan, Ohio, Wisconsin)
West North Central (Iowa, Kansas, Minnesota, Missouri, Nebraska, North Dakota, South Dakota)
South Atlantic (Delaware, Florida, Georgia, Maryland, North Carolina, South Carolina, Virginia, Washington, D.C., West Virginia)
East South Central (Alabama, Kentucky, Mississippi, Tennessee)
West South Central (Arkansas, Louisiana, Oklahoma, Texas)
Mountain (Arizona, Colorado, Idaho, Montana, Nevada, New Mexico, Utah, Wyoming)
Pacific (Alaska, California, Hawaii, Oregon, Washington)


