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AGENCY                DSN          CIVILIAN 
 
MILITARY POLICE 114 0951-300-114 
FIRE DEPARTMENT  117 0951-300-117 
MEDICAL SERVICES 116 0951-300-116 
POISON CONTROL 486-7070 / 8415 06371-86-7070 
GERMAN POISON CONTROL  06841-162257 / 162846 
GERMAN AMBULANCE 116 0952-300-116 
GERMAN POLIZEI  110 
USAG EMERGENCY OPERATION CENTER     469-7492/9150 0951-300-7492/9150 
CHAPLAIN 469-1570  0951-300-1570 
AMERICAN RED CROSS 469-7785/1760 0951-300-7785/1760 
DPW WORK ORDERS 115 0951-300-7639 
ROAD CONDITIONS / Weather 469-8373 0951-300-8373 
FRAUD, WASTE, ABUSE HOTLINE 354-4800  09721-96-4800 
MILITARY OPERATOR (All Garrisons in Europe) 430-1110 0711-680-1110 
ACS INFORMATION & REFERRAL  469-7777  0951-300-7777 
DSN TELEPHONE REPAIR 119 0951-300-119 
CIVILIAN TELEPHONE  REPAIR  (TELEKOM)  01171 
ADAC  018-0510-1112 
INFORMATION (Germany)  11833 
INFORMATION (Germany ) ENGLISH SPEAKING   11837 
INFORMATION (INTERNATIONAL)  11834 
OVERSEAS OPERATOR  0010 
KLINIKUM (BAMBERG HOSPITAL)  0951-5030 
BAMBERG HEALTH CLINIC 469-1750    0951-300-1750 
DENTAL CLINIC 469-1720 0951-300-1720 
LANDSTUHL INFORMATION 486-7184 06371-86-7184 
SEXUAL ASSAULT PROGRAM COORDINATOR 469-8397 0951-300-8397 or 0162-510-2917 
                                  
EVERY EFFORT HAS BEEN MADE TO INCLUDE THE NAME, PHONE NUMBER, BUILDING NUMBER, ROOM NUMBER AND 

OPERATING HOURS OF FACILITIES AS ACCURATELY AS POSSIBLE.  However, information is subject to change without notice.  
It is advisable to call ahead to verify the hours of operation before visiting a particular agency.  

 
Suggestions for improvements, changes, or additional information may be sent to the following address or email. 

 
Bamberg ACS Customer Service 

 
ARMY COMMUNITY SERVICES 

ATTN:  RELOCATION ASSISTANCE PROGRAM 
USAG Bamberg 

UNIT 27535 
APO, AE 09139 

 
 

OR CALL 469-7777 OR 0951-300-7777 
 
 

THIS BOOK WAS UPDATED ON February 17, 2009 
 
 
 

ATTENTION! 
 
DO NOT PROCESS, STORE, OR TRANSMIT CLASSIFIED INFORMATION ON NON-SECURE 
TELECOMMUNICATION SYSTEMS.  OFFICIAL DOD TELECOMMUNICATIONS SYSTEMS---INCLUDING 
TELEPHONES, FACSIMILE MACHINES, COMPUTER NETWORKS, AND MODEMS---ARE SUBJECT TO 
MONITORING FOR TELECOMMUNICATIONS SECURITY PURPOSES AT ALL TIMES.  USE OF OFFICAL 
DOD TELECOMMUNICATIONS SYSTEMS CONSTITUTES CONSENT TO INFORMATION SYSTEMS 
SECURITY MONITORING. 
 
 
 

 



 4

HOW TO ACCESS BAMBERG MILITARY PHONE NUMBERS 
WHEN DIALING FROM A MILITARY PHONE IN BAMBERG------------469-XXXX 
WHEN DIALING FROM OFF POST (IN BAMBERG)-------------------------300-XXXX 

             WHEN DIALING FROM OFF POST (OUTSIDE BAMBERG)--------0951-300-XXXX 

CALLING TO AND FROM THE STATES ON A DSN 
            WHEN DIALING FROM A DSN LINE TO THE STATES--------------(312)-DSN 
                        WHEN DIALING FROM THE STATES FROM A DSN LINE--------(314)-DSN 

CALLING TO THE STATES 
WHEN DIALING TO THE STATES------------------001+(AREA CODE)+NUMBER 
EXAMPLE------------------------------------------------------------------001-204-592-1517 

 
INFORMATION (STATES) 

                    WHEN DIALING TO THE STATES -----------------------------------001+AREA CODE +555-1212 

CALLING FROM THE STATES 
WHEN DIALING FROM THE STATES--------------------------011+49+CITY CODE+NUMBER 

EXAMPLE-------------------------------------------------------011-49-951-300-7777 
REMEMBER TO DROP THE ZERO OFF THE CITY CODE  
0951 WILL BE 951 WHEN CALLING FROM THE STATES 

 

ARMY COMMUNITY SERVICES 
FAMILY CENTERS IN EUROPE 

 
ANSBACH/KATTERBACH BABENHAUSEN 
DSN:  467-2883/2846 DSN:  348-3847/3632 
CIV:  09802-83-2883/2846 CIV:  06073-38-3647/3847 
 
BAUMHOLDER BRUSSELS, BELGIUM   DARMSTADT 
DSN:  485-8188  DSN:  314-365-9783   DSN:  348-6440/7411 
CIV:  06783-6-8188  CIV:  32-02-717-9783   CIV:  06151-69-6440/7411 
 
FRIEDBURG  GARMISCH    GIEBELSTADT 
DSN:  324-3465  DSN:  440-3777    DSN:  352-7877  
CIV:  06031-81-3465  CIV:  08821-750-3777   CIV:  09334-87-7877 
 
GIESSEN  GRAFENWOEHR   HANAU 
DSN:  343-7618/7619  DSN:  475-8371                  CLOSED 
CIV:  0641-402-7618/7619  CIV:  09641-83-8371   64th Replacement-Report from  
        Frankfurt to Hanau DSN 334-6901/6902 
 
HEIDELBERG  HOHENFELS    ILLESHEIM 
DSN:  370-6883/6975  DSN:  466-4860    DSN:  467-4555 
CIV:  06221-57-6883  CIV:  09472-83-4860   CIV:  09841-83-4555 
  
KAISERSLAUTERN  KITZINGEN    LIVORNO, ITALY 
DSN:  493-4093  CLOSED    DSN:  633-7084 
CIV:  0631-3406-4093        CIV:  00-39-050-54-7084 
 
MANNHEIM  RAMSTEIN (AF)    RHEIN MAIN (AF) 
DSN:  385-3101  DSN:  480-5900/5100   DSN:  330-7992 
CIV:  0621-730-3101  CIV:  06371-47-5100   CIV:  069-699-7992 
 
SCHWEINFURT  SHAPE, BELGIUM   SCHINNEN, NETHERLANDS 
DSN:  354-6933  DSN:  423-5324    DSN:  360-7500 
CIV:  09721-96-6933  CIV:  00-32-65-44-5324   CIV:  00-31-046-443-7500 
 
SPANGDAHLEM AB  STUTTGART    VINCENZA, ITALY 
DSN:  452-6422  DSN:  431-3362    DSN:  634-7500 
CIV:  06565-616422  CIV:  07031-15-3362   CIV:  00-39-444-51-7500 
 
VILSECK  WIESBADEN    WUERZBURG 
 DSN:  476-2650  DSN:  335-5254                 CLOSED 
CIV:  09662-83-2650  CIV:  0611-408-5254    
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USAG BAMBERG BLDG 7089 
 
ASSISTANT DIVISION COMMANDER 469-8696 
GARRISON COMMANDER 469-1500 
DEPUTY GARRISON COMMANDER 469-1510 
SGM 469-1520 
ADJUTANT (S1) – DHR / Casualty Assistance 469-7713 
S2 469-8810 
S3 469-1530 
S4 (DOL) 469-1540 
DMWR 469-1550 
DPW 469-1560 
COMMUNITY HOTLINE 469-4800 
EMERGENCY OPERATION CENTER    469-7492 / 9150 
SCHOOL LIAISON OFFICER 469-7891 
NETWORK SERVICES CENTER/DOIM 469-1640 
QUALITY MANAGEMENT & ACOE 469-8776 
MAILROOM  469-7500 
 
 

UNIT STAFF DUTY NUMBERS 
 

UNIT PHONE 
HHD USAG Bamberg  469-8062 
WTU 469-9018 
173rd STB 469-8702 / 8760 
173rd BSB 469-7430 
173rd DCO 469-8702 
4-319th AFAR 469-8100 / 8094 
627th MCT POC for BMCT 4469-7023 / 7144 
1st ID Rear Det (Reserve) 469-7789 / 7792 
345th  Support 469-7296 / 8264 
1172nd MCT/RRSD Bamberg 469-8264 
16th SB (Provisional) 469-7935 / 7144 
16th STB (Provisional)  469-7194 / 7195 
240th Quarter Master 469-7194/7195 / 7551 
317th Maintenance 469-7194/7195 / 7801 
54th ENG BN 469-8472 
38th PSB On call:  0162-271-0441 or 469-8363 
38th PSB (2nd PLT, Postal Co.) C DET/HHD 469-7514 
106th Finance Company 469-8667 
793rd Military Police 469-7246 / 7245 
66th MI Group, Bamberg 469-7936 
630TH MILITARY POLICE COMPANY 469-8881 
701ST MAINTENANCE SUPPORT TEAM (MST) 469-7360 
793RD MILITARY POLICE BATTALION 469-7245 / 7246 
Customs Europe 469-9312 / 7460 
BAMBERG CID BRANCH OFFICE 469-7776 / 8826 
BAMBERG DENTAL CLINIC 469-1720 / 8895 
BAMBERG HEALTH CLINIC 469-7978 / 8062 
BAVARIA CID BATTALION 469-7115 / 7110 
NIEVES WEBB CONSOLIDATED DINING FACILITY 469-8448 
RANGE CONTROL / REESE RANGE 469-7411 
RAYS DINER 469-7925 
TASK FORCE CONVERSION 173RD CHAPLAIN 469-7615 
TRAINING SUPPORT CENTER (TSC) 469-7696 
TSC DA PHOTO 469-7602 / 8646 
MAIN GATE 3 469-8365 
GATE 1 469-7526 
GATE 4 469-7100 
GATE 5 469-8162 
USAG BAMBERG EMERGENCY OPERATIONS CENTER 469-7492 / 9150 
21st Theater Support Command (TSC)      See more details under appropriate listing 
Petroleum Management Division (PMD) See more details under appropriate listing 
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A 
 

ADOLESCENCE SUBSTANCE ABUSE COUNSELING SERVICES (ASACS) 
 
CIV: 0951-302-7845  Location:  Bamberg Middle/High School Mon – Fri 0730-1630 hrs. 
Bldg. 7643 

AIRPORTS/MAC TERMINALS 
FRANKFURT INTERNATIONAL AIRPORT/FLUGHAFEN (GERMAN AIRPORT) 

AIRPORT INFORMATION/FLIGHT INFORMATION 
CIV:    069-690-30511 
 
MILITARY INFORMATION BOOTH     BILLETING 
MIL: 330-6185        CIV: 069-690-70402 
CIV: 069-699-6185 

USO 
MIL:    330-6300/6001/6011 
CIV:    069-691581 
 
64TH REPLACEMENT   BILLETING 
MIL:   330-6006/7525/6008   MIL: 330-7265/7266 
CIV:   069-699-6006/7525   CIV: 069-699-7265/7266 

RAMSTEIN 

Travel Recording   SPACE A SIGN UP 
MIL:    480-5364                     MIL FAX:    480-2364 
CIV:     06371-47-5364                    CIV FAX:     06371-47-2364 

Information 
MIL: 479-4440 
CIV : 06371-46-4440 

BILLETING       USO      

MIL:     480-4920       MIL:             480-6326 
CIV:      06371-47-4920      CIV:              06371-63463 
 
NUERNBERG AIRPORT 
FLIGHT INFORMATION 
CIV:    0911-937-1200 / 1227 

 
 
 

AMERICAN CONSULATES 
 
FRANKFURT    HOURS: MONDAY – FRIDAY   0800 – 1600 
GIESSENER STRASSE 30     SATURDAY – SUNDAY  CLOSED 
60435 FRANKFURT AM MAIN    AMERICAN HOLIDAYS  CLOSED 
Federal Republic of Germany     GERMAN HOLIDAYS  CLOSED 
CIV:      069-7535-0    
FAX:     069-7535-2277      

AMERICAN CITIZEN SERVICES PASSPORT UNIT: 
                         General Information Recording                                      069-7535-2280 

General Information between 2-4pm    069-7535-2100 
REPORTS OF BIRTH: 
Applications are accepted by appointment only 
Call between 2-4pm for information                              069-7535-2100 
IMMIGRANT VISA SECTION: 
On specific cases from 2-4pm                                      069-7535-0 
Open to public from 8am -12 noon 
Non-Immigrant Visa section no walk in service 
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SPECIAL CONSULAR SERVICES: 
After hours emergencies only                                         069-7535-0 
No visa related information available at these numbers 
FAX                                                                               069-7535-2252 
8am to 12 noon Monday thru Friday 

                             AMERICAN CITIZEN SERVICES FRANKFURT (PASSPORT & CONSULAR SERVICES) IS  
                              CLOSED ON AMERICAN & GERMAN HOLIDAYS AS WELL AS EVERY LAST THURSAY  
                             OF THE MONTH. 
                              FEDERAL BENEFITS UNIT:                                   069-7535-2440 
                              FAX                                                                               069-7535-2370 OR 749-352 
                              9am to 12 noon, Monday thru Friday 
                              Closed American & German Holidays 
 
MUNICH  HOURS: MONDAY-FRIDAY    1300-1600 
KONIGINSTRASSE 5   SATURDAY-SUNDAY   CLOSED 
80539 Munich   AMERICAN &BAVARIAN HOLIDAYS CLSOED 
CIV:  089-28880                                                       Last Wednesday of the Month                   CLOSED               
FAX: 089-280-9998 
 
 
 

AMERICAN RED CROSS 
MIL:  469-1760/7785   HOURS: MONDAY-FRIDAY    0800-1630 
BLDG. 7290   SATURDAY –SUNDAY   CLOSED 
ROOM 215 
***AFTER HOURS STAFF DUTY OR STUTTGART MIL: 431-2334 CIV: 0703-115-2334*** 

 
The American Red Cross offers many services, to include: 

Reporting & Communication:  Verification of emergencies in the United States is provided to commanders to determine 
leave status.  A family member can also request verification of a problem when he/she is unable to contact family at home 
or when more details are needed.  This service is provided for emergencies 24 hours daily, 365 days a year. 
Health & Safety Courses: Monthly CPR and First Aid courses are offered to the public.  Courses in parenthood 
preparation, parenting skills, water safety, and baby-sitting are available on an as-needed basis.  There is normally a small 
fee for course materials prior to enrolling in any of these courses. 
Volunteer Service:  Many community organizations use volunteers to help provide a better service to the Bamberg Military 
Community.  Volunteers are offered job experience, the opportunity to learn new skills, and a chance to help out in our 
community.  Leadership positions are also available for those who are well organized and work well with others.  Volunteer 
orientations are held every month for new volunteers.  
***Please ensure that in the event of an emergency, your family back home knows how to reach you.  Both the sponsor’s and the spouse’s 
family should know the soldier’s complete name, rank, social security number, and unit address.  This information should be taken to the Red 
Cross office nearest your family so those messages can be sent to verify any emergencies.  We have  
special forms at the Red Cross office that you can use to send this information to your families.  Take the time to do this; you never know 
when an emergency will occur. 
 

 
ARMED FORCES NETWORK (AFN) 

 
RADIO       TELEVISION TROUBLE: 
WUERZBURG      MIL:  389-4444 
REQUEST LINE:      CIV:  0621-460-85444 
MIL:  350-6368       
CIV:  0931-889-6368      
 
RADIO TROUBLE: 
MIL: 350-6224 
CIV :       0931-889-6224 
 
 
 

ARMED FORCES RECREATION CENTER (AFRC) 
 (GERMANY) 
EDELWEISS                          
RESERVATIONS                edelweisslodgeandresort.com       CIV: 08821-9440        
(Website and #)             DSN: 440-2211 
Email:    VACATION@AFRC.GARMISCH.ARMY.MIL 
GROUP RESERVATIONS: MIL: 440-2850  CIV: 08821-729176 
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CONFERENCES:  MIL: 440-2850  CIV: 08821-729176 
HAUSBERG SKI LODGE: MIL: 440-2548  CIV: 08821-52066 
TOURS:   MIL: 440-2546  CIV: 08821-750546 
PATTON HOTEL:  MIL: 440-2695  CIV: 08821-56287 
VON STEUBEN HOTEL: MIL: 440-2691  CIV: 08821-57997 
  
CAMP DARBY, ITALY 
SEAPINES RECREATION FACILITIES 
RESERVATIONS:  MIL: 633-7225 / 7221 CIV: 00-39-050-54-7225 / 7221                              
  
AFRC offers a full range of recreational activities to include camping, golf, mountaineering, skiing, tennis, etc.  Tours vary depending on the 
AFRC location you are visiting, but include Munich, Austria, local castles, the salt mines, etc.  They all have restaurants that serve 
American, as well as international cuisine.  Room rates are based on your rank and type of room. 
 
 
 

AAFES 
(Army Air Force Exchange Services) 

PX – POST EXCHANGE    HOURS: MONDAY    CLOSED 
       TUESDAY, WEDNESDAY & FRIDAY 1100 –1900 
MIL:  469-8574      THURSDAY                                             1000 – 1900 
CIV:  0951-32562     SATURDAY-SUNDAY                       1100 – 1800 
FAX:  0951-34055 
BLDG. 7121        
The PX is a retail store that sells merchandise such as clothing, shoes, jewelry, etc. The cashier sells postage stamps, gas coupons, and 
school lunch tickets.  They also have a fax machine for use at a small fee. 
 

PERSONNEL HOURS: MONDAY – FRIDAY   0900 – 1500 
       SATURDAY – SUNDAY   CLOSED 
CIV:  0951-303159        AMERICAN HOLIDAYS   CLOSED 
BLDG. 7120 
To apply for employment, stop by our office in the mini mall on the 2nd floor for an application. 

 
 
 

ARMY CAREER AND ALUMNI PROGRAM (ACAP) 
MIL:  469-8925  HOURS: MONDAY-WEDNESDAY  0800-1630      
FAX:  469-8920   THURSDAY                  1300-1630 
    FRIDAY                                                 0800-1630      
    SATURDAY-SUNDAY  CLOSED 
    AMERICAN HOLIDAYS  CLOSED 
BLDG: 7080 Room 1 (Located in Preston Hall) 
The ACAP Program is an Army-wide program designed to help soldiers, civilian employees, and their family members make a smooth 
transition to civilian life.  The program provides professional and quality assistance in career guidance, benefits counseling, and job-search 
skills.  Call the ACAP main office to schedule a seat for one of the Pre-separationcounseling sessions or job assistance workshops. 

 
 
 

ARMY COMMUNITY SERVICES (ACS) 
FAMILY ASSISTANCE CENTER 

MIL:  469-7777  HOURS:  MONDAY-WEDNESDAY  0730-1630 
FAX:  469-7778                    THURSDAY   0730-1630 
                     FRIDAY    0730-1630 
    SATURDAY-SUNDAY  CLOSED 

   AMERICAN HOLIDAYS  CLOSED 
BLDG:  7029 
ACS develops and implements education and prevention programs within the military community. 
**FOR ARRIVING PERSONNEL INFORMATION, PLEASE CALL 469-7714 / 8610** 
 
INFORMATION AND REFERRAL PROGRAMS (I&R):    
This program is part of the Relocation Assistance Program, provides information regarding military community resources and referral to 
appropriate agencies.  Whenever you have a question about an ACS program, or need post information make our office your first stop.   
ARMY FAMILY TEAM BUILDING (AFTB)     
AFTB offers training for the unique challenges and opportunities that comes with being married to a soldier or an Army Civilian Employee.  
Workshops and seminars give family members the tools they need to take charge of their lives, manage military life’s pressures, seize 
opportunities, and focus on the future.  Army 101 is designed to get you off on the right foot as an Army spouse here in Europe.  Army 102 
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takes a deeper look at Army life.  Additional workshops on leadership, management, coping with crises and other life skills are offered each 
month.  Interested in volunteering for AFTB?  Instructor Training is offered in March and October.                                  
ARMY EMERGENCY RELIEF (AER):       
The primary mission of AER is to provide emergency financial assistance to soldiers and their family members.  Assistance is provided as an interest-free loan, 
a grant, or a combination loan/grant, whichever is most appropriate based upon the applicant’s financial situation.  A secondary type of assistance is AER’s 
Educational Assistance Program for spouses and children of active duty soldiers. 
FINANCIAL READINESS PROGRAM      
The Financial Readiness Program’s services include basic financial education, budget development, financial counseling, debt reduction 
support, consumer advocacy, and information on financial issues as well as support to unit commanders.  Also, there are check-writing 
classes available every month.  Sign up at ACS. 
PEOPLE ENCOURAGING PEOPLE (PEP)      
PEP offers a fun, five-day monthly welcome program, which includes the opportunity to learn about the Bamberg community, Warner 
Barracks resources and services, as well as German customs, culture, and languages.  Free limited childcare is available on first come, first 
served basis. 
FAMILY ADVOCACY PROGRAM (FAP):     
The Family Advocacy Program has training and classes to prevent, identify, assess, and treat incidents of spouse and child abuse.  Programs 
include:  (continued on next page) 
STRESS MANAGEMENT  
This program offers fun, hands-on and interactive workshops.  Topics include Stress Management,  
Family Violence, Conflict Resolution, Communication, and Time Management.  Limited free childcare is available. 
EMERGENCY PLACEMENT CARE (FOSTER CARE PROGRAM)  
The Emergency Placement Care Program offers temporary, alternative living arrangements for children whose parents become hospitalized, 
abused, or in some other way unable to care for their children.  Upon termination of a child’s placement in the foster home, follow-up 
services are provided to both the foster family and the child’s natural family to minimize disruption and optimize the experience for all 
participants. 
EXCEPTIONAL FAMILY MEMBER PROGRAM MANAGER (EFMP)       
The EFMP is a mandatory enrollment program that works with other military and civilian agencies to provide and coordinate community 
support, educational, housing, personnel and medical services to families with special needs.  Who is an exceptional family member? Any 
family member with physical, emotional, developmental or intellectual needs that requires special treatment, therapy, education or 
counseling is an EFM.  The EFMP staff educates, assists, advocates, and coordinates soldiers, civilians and family members on EFMP 
issues/concerns. 
RELOCATION ASSISTANCE PROGRAM:     
Here to assist with your relocation needs.  This office has comprehensive information files on military 
Installations worldwide and SITES (Standard Installations Topic Exchange Service), which consists of printed topics of information about 
installations.  Also offered are sponsorship training, PCS and ETS orientation briefings, pre-deployment briefings, Bicultural Program, and 
Family Member Employment Assistance program.  
 
 
LOAN CLOSET:        
This program offers basic kitchen items on a 60-day loan agreement to all incoming and outgoing personnel.  We offer such items as 
transformers, pots and pans, plates, cooking utensils, silverware, glasses, coffee makers, irons, toasters, playpens, high chairs, booster seats, 
cars seats, etc. 
 NEW PARENT EDUCATION and SUPPORT PROGRAM – (FORMERLY FIRST STEPS) 
ARMY COMMUNITY SERVICES RESOURCE CENTER  
MIL: 469-8495 / 7773 / 7777       BLDG. 7487 

CALL FOR AN APPOINTMENT 
 

NPES is a program through Family Advocacy, but is not located in the ACS building. 
This program offers support and information with a network of services including: 

• New Parent Support 
• Personal visits by trained volunteers to the Klinikum. 
• “First Steps As A New Parent,” a 20-page parenting guide. 
• A developmental calendar that features growth and development, milestones, for infants. 
• Community resources that can make parenting easier. 
• Free Gift Basket, Footprint Certificate; warm line assistance to a “Friendship Connection.” 

The Programs’ Volunteers will share tips on how to take care of personal needs after delivery, getting to know your baby, how to include 
your baby in everyday loving care, helping older siblings to adjust, managing the baby blues, and where to find help when it’s needed. 
 
 
 

ARMY CONTINUING EDUCATION CENTER (ACES) Directorate of Human Resources 
MIL:  469-7715    HOURS:  MONDAY-FRIDAY   0730-1630 
BLDG:  7047      THURSDAY    1130-1630 

 SATURDAY-SUNDAY    CLOSED EXCEPT FOR SEMINARS 
   
CENTRAL TEXAS COLLEGE:   MONDAY-FRIDAY   0900-1400 
MIL:  469-7467 
ROOM: 311  www.ctcd.cc.txus 
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EMBRY RIDDLE AERONAUTICAL UNIVERSITY 
MIL: 469-9279 
ROOM: 310  www.erau.edu 
 
UNIVERSITY OF MARYLAND:     MONDAY-FRIDAY   0830-1630 
MIL:  469-7670 / 7466   
ROOM:  320  www.ed.umuc.edu  
The Education Center provides professional counseling services to assist soldiers, family members, and civilian employees to identify 
educational aptitudes and guidance towards the completion of educational goals. 

 
 
 

ARMY LEARNING CENTER (ALC) 
MIL:  469-8836    HOURS:  MONDAY-FRIDAY   0730-1630 
BLDG: 7047  ROOM: 315     SATURDAY-SUNDAY   CLOSED 
The mission of the ALC is to provide commanders with the training and educational support resources necessary to help meet the validated 
training, development, and continuing educational needs of soldiers and civilian employees so that they might improve their current and 
anticipated job performance.  Also, maintains a complete library of Army Regulations, DA Pamphlet, Training Manuals, and Field Manuals. 
 
 
 

ARMY MATERIAL COMMAND LOGISTICS ASSISTANCE OFFICE (AMC LAO) 
MIL:  469-7396 / 8888 / 8124 / 8900  HOURS:  MONDAY-FRIDAY  0630-1630 
BLDG:  7492      SATURDAY-SUNDAY  CLOSED 
       AMERICAN HOLIDAYS                 CLOSED 
                                                                                                 ON CALL  24 HOURS 
The LARS is Department of the Army Civilian personnel deemed Emergency Essential by the Department of Defense.  The LARS is the first 
points of contact for commanders and soldiers who require technical assistance on fielded Army systems.  The LARS assists in matters 
regarding maintenance and supply issues, system troubleshooting, and training in the operation and safety of the systems managed by their 
commodity commands.  The LARS is also capable of providing assistance on systems not managed by their commands. 
 
 
 

ARMY SUBSTANCE ABUSE PROGRAM (ASAP), Directorate of Human Resources 
 
COMMUNITY COUNSELING CENTER HOURS:   MONDAY – FRIDAY  0730 – 1630 
         2nd THURSDAY   CLOSED 
MIL: 469-1710        SATURDAY – SUNDAY  CLOSED 
MIL: 469-8779  
FAX: 469-7964 
DIRECTOR:     
MIL:       469-7051 
 
INSTALLATION BIO-CHEMICAL TEST COORDINATOR  
MIL:        469-7588 
BLDG. 7251 
Administers the Army Substance Abuse Program.  Provides counseling to soldiers, family members and civilians on alcohol and drug abuse 
and addiction.  They also offer smoking cessation classes. 
 
 
 

ARMY VOLUNTEER CORPS (AVC) 
MIL:  469-7777    HOURS:  MONDAY-FRIDAY   0730-1630 
BLDG: 7029       SATURDAY-SUNDAY   CLOSED 
        FEDERAL HOLIDAYS   CLOSED 
The IVC recruits, interviews, and refers interested persons to volunteer opportunities within the community. 
 
 
 

ARTS AND CRAFTS SHOP 
THE CRAFTERS STORE    HOURS:  SUNDAY   CLOSED 
MIL:  469-8659     MONDAY-SATURDAY   1130-1700 
BLDG:  7047     TRAINING HOLIDAYS   1000-1700 
The Crafters’ Store offers:   

1. A wide variety of retail craft supplies. 
2. Passport pictures, taken on a walk-in basis Mon. Wed. & Fri. 
3. Portrait service by appointment only 
4. Classes (Call for the details) 
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MULTI CRAFTS    HOURS:  WEDNSEDAY-THURSDAY                 1200-2000 
MIL:  469-8659      FRIDAY                                   1130-1800 
       SATURDAY    1000-1800 
Multi Crafts Offers: 

1. Custom matting and framing 
2. A full woodshop 
3. Classes (Woodshop Safety 1ST SAT and following THU, Matting and Framing 3rd SAT and following THU of every 

month.) 
4. Plaques and Engraving 

 
PORTRAIT STUDIO  APPOINTMENTS ARE NEEDED FOR THE PORTRAIT STUDIO 
MIL:  469-7436 
BDG: 7047 
The portrait Studio is located on the first floor.  Offering a variety of backgrounds and props to make your picture special.  Portrait 
appointments are scheduled at the Community Activities Center.  Our photographer will also do your special event (sports teams, weddings, 
confirmations, unit functions and more), just come by for an estimate. Call for more information. 

APPOINTMENTS ARE NEEDED FOR THE PORTRAIT STUDIO 
CALL CAC (469-8659) TO SCHEDULE AN APPOINTMENT 

 
 
 

ATHLETIC AND SPORTS DIRECTOR 
MIL:  469-9086    HOURS:   MONDAY-FRIDAY  0800-1700 
BLDG:  7038       SATURDAY-SUNDAY   CLOSED 
 
 
 

AUTO PARTS STORE (AAFES GARAGE) 
CAR CARE CENTER   HOURS:  MONDAY-FRIDAY  0730-1800 
        SATURDAY   1000-1500 
MIL:  469-7530       SUNDAY   CLOSED 
CIV:  0951-324-72/332-04      AMERICAN HOLIDAYS  0730-1700 
BLDG:  7027      GERMAN HOLIDAYS  CLOSED 
Has certified mechanics to assist in the repair and maintenance of your vehicle. Sells car care products and repair parts. Parts can be 
special ordered. Must have a valid ID card. 
 
 
 

AUTO SKILLS CENTER (MWR) 
MIL:  469-7546    HOURS:   MONDAY-TUESDAY   CLOSED 
CIV:  0951-302436      WEDNESDAY - FRIDAY   1000-1900 
TOWING: 016095721322 or 469-7546      SATURDAY-SUNDAY   1000-1800 
        AMERICAN HOLIDAYS   CLOSED 

CAR WASH HOURS ARE SAME AS ABOVE! 
The auto crafts Shop provides all the necessary tools to fix your vehicle, non-operable vehicle storage, car wash, and vacuums.  An 
orientation class must be attended prior to using work bays.  Qualified mechanics are available for advice.  There are some fees.   
 

 
 

AUTO STRIP YARD 
MIL:  469-8232    HOURS:  MONDAY-TUESDAY   CLOSED 
                                      WEDNESDAY-SUNDAY   1000-1800 
        AMERICAN HOLIDAYS   CLOSED 
       
The Stripping Yard is a treasure trove of automotive parts and also a location for the disposal of your unwanted POV.  For more information 
call Auto Craft Shop.   

 
 

B 
 

BAMBERG INN 
Reservation MIL:  469-1700 
Information MIL:  469- 8604   HOURS:  MONDAY-FRIDAY   0800-1730 
      SATURDAY-SUNDAY                1030-1430 
      AMERICAN HOLIDAYS                                CLOSED 
Billeting facilities for PCS and TDY personnel.  Visiting relatives or travelers are housed on a space available basis.  You must make 
reservations. 
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WORLD WIDE LODGING: BambergInn@eur.army.mil 
FROM STATES:  1-800-462-7691 OR FROM GERMANY:  DSN OR CIVILIAN PREFIX + 1700 
 
 

 
BAMBERG MOVIE THEATER 

MIL:  469-1790     HOURS:  MONDAY-SUNDAY   CALL FOR TIMES 
The theater shows first run movies.  Snacks and soft drinks are sold.  Ticket prices vary for adults and children. 

 
 
 

BAMBERG TAX ASSISTANCE CENTER 
MIL:  469-8261 / 8262    HOURS:     DEPENDS ON THE TIME OF YEAR 
BLDG:  7000 
This office provides full income tax services to all ID card holders, including active duty, civilians, retirees, and family members.  The office 
provides tax forms and publications, tax advice, tax preparation of both federal and state forms for current and past years, information on 
deployment related tax benefits, and electronic tax filing.  All services are free. 

 
 
 

BANK 
(COMMUNITY BANK operated by Bank of America) 

MIL:  469-8778/7634   HOURS:  MONDAY-WEDNESDAY    0900-1600 
CIV:  0951-370-61/370-62     THURSDAY     1100-1800 
BLDG:  7117     FRIDAY      0900-1600 
      SATURDAY     0930-1300 
      SUNDAY     CLOSED 
      AMERICAN HOLIDAYS    0900-1600 
      GERMAN HOLIDAYS    CLOSED 
 
 
 

BARBER SHOPS 
CIV: 0951-297-6665                             HOURS:   MONDAY-FRIDAY    0800-1800 
BLDG:  7011     SATURDAY     0800-1600 
Beside the Flower Shop    GERMAN HOLIDAYS                                 CLOSED 
 
MINI-MALL    HOURS:  MONDAY                               CLOSED 
       TUESDAY-FRIDAY                   0900-D1800 
CIV: 0951-302-7688     SATURDAY     0900-1600 
BLDG: 7020      GERMAN HOLIDAYS    CLOSED 
 
 
 

BASICS BUILDING 
MIL: 469-8238     BLD. 7011 
CIV: 0951-300-8238 
 
 
 

BASKINS ROBBINS ICE CREAM 
CIV:  0951-32271    HOURS:  MONDAY-SUNDAY    1100-1900 
BLDG:  7116 
 
 

BEAUTY SHOP 
CIV: 0951-297-4465                                                            HOURS:   MONDAY    CLOSED 
BLDG:  7020      TUESDAY-FRIDAY   0900-1800 
         SATURDAY    0900-1600 
         SUNDAY    CLOSED 
         GERMAN HOLIDAYS   CLOSED 
 
 

BOOKMARK 
(BOOK STORE) 

CIV:  0951-302-117   HOURS: MONDAY     CLOSED 
BLDG:  7121     TUESDAY-WEDNESDAY                  1100-1900 
      THURSDAY     1000-1900 
      FRIDAY      1100-1900 
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                                                                                         SATURDAY-SUNDAY    1100-1800 
 
 
 

BOWLING CENTER 
BIRCHVIEW LANES 

MIL:  469-7722    HOURS: MONDAY-TUESDAY    CLOSED 
BLDG:  7690     WEDNESDAY-THURSDAY   1100-2200 
      FRIDAY      1100-2400 
                                                                                        SATURDAY     1200-2400 
      SUNDAY     1200-2000 
The Bowling Center features 24 lanes, computerized scoring, pro shop, a game room and an Asian American, German Grill Kitchen.  
Bumper bowling is available for children, and parties can be arranged for both adults and children. 

 
 
 

BRANCH MOVEMENT CONTROL TEAM (BMCT) 
MIL:  469-8546 / 8586   HOURS:  MONDAY-FRIDAY  0730-1200/1230-1600 
FAX:  469-8626       SATURDAY-SUNDAY  CLOSED 
BLDG 7089, Room 416     AMERICAN HOLIDAYS  CLOSED 
       GERMAN HOLIDAYS  CLOSED 

 
 
 

BURGER KING 
CIV:  0951-342-92    HOURS:  MONDAY-FRIDAY   0630-2100 
BLDG:  6050      SATURDAY    0800-2030 
         SUNDAY    0800-2000 
 
 
 

BUSINESS RECREATION DIVISION (BRD) 
MIL:  469-7885                 HOURS:  MONDAY-FRIDAY   0800-1700 
BLDG:  7089      SATURDAY-SUNDAY   CLOSED 
                                                                                                 AMERICAN HOLIDAYS                             CLOSED 
This Business Recreation Division oversees the planning and operations of the Athletic and Sports Branch, Arts and Crafts Branch, Auto 
Crafts Branch,  the Entertainment Center, Outdoor Recreation Program, the Recreation Center and all the clubs on post.  The Special Events 
Office also falls under the BRD and can be reached at 469-8880. 
 
 
 

C 
 

CABLEVISION 
CIV:  0951-302-90300    ALSO SEE TKS SHOP 
CIV:  0951-302-90302    BLDG:  7020 
FAX: 0951-302-90301 
 
 

CAR CARE CENTER 
MIL:  469-7530    HOURS:  MONDAY-FRIDAY   0730-1800 
        SATURDAY    1000-1500 
CIV:  0951-324-72/332-04      SUNDAY    CLOSED 
        AMERICAN HOLIDAYS   0730-1700 
        GERMAN HOLIDAYS   CLOSED 
Has certified mechanics to assist in the repair and maintenance of your vehicle.  Sells car care products and repairs parts.  Parts can be 
special ordered.  Must have a valid ID card. 

 
 

CAR RENTAL 
SIXT RENTAL CAR 
CIV:  0951-36501    HOURS:  MONDAY-FRIDAY   1000-1800 
BLDG:  7120 
SATO TRAVEL 
MIL:  469-7571    HOURS:  MONDAY-FRIDAY   0800-1630 
        SATURDAY-SUNDAY   CLOSED 
CIV:  0951-935030      GERMAN HOLIDAYS   CLOSED 
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        AMERICAN HOLIDAYS   0800-1630 
For off post rental, you must be 21, have a USAREUR license and a valid ID card.  For luxury cars, a major credit card is required.   
 

 
 

CAR SALES 
CIV:  0951-303-718   HOURS:  MONDAY-FRIDAY   1000-1800 
CIV:  0951-303-737      SATURDAY    1000-1700 
        SUNDAY    CLOSED 
BLDG:  7030 (OPPOSITE OF MAIN PX)    AMERICAN HOLIDAYS   1000-1700 
        GERMAN HOLIDAYS   CLOSED 
Provides assistance with new car purchases, financing, and shipment. 
 
 
 

CENTRAL ISSUE FACILITY (CIF) 
MIL:  469-8544    HOURS: MONDAY-WEDNESDAY   0800-1200 
      TURN-INS PARTIAL TURN-INS,  0800-1200 
MIL:  469-8354     UNIT APPOINTMENTS   1300-1600 
      PARTIAL ISSUES, DX   1300-1600 
      THURSDAY    CLOSED 
FAX:  469-8697                                                              FRIDAY:     
      Reservists Solider Drawing TA-50                      0800-0900 
                                                                                         ISSUES TO ITC SOLDIERS                        0900- 1200 
                                                                                         PARTIAL TURN-INS                 1300-1600 
                                                                                         SATURDAY-SUNDAY   CLOSED 
      AMERICAN HOLIDAYS   CLOSED 
Issue and direct exchange of TA50 for service members. Initial Turn-ins by appointment only and have priority over partial turn-ins!! 
 
 

 
CENTRAL PROCESSING FACILITY (CPF), Directorate of Human Resources 

INPROCESSING                                 HOURS: MONDAY-FRIDAY          830-1200 
MIL:  469-7714                                                                                           1300-1600 
                                                                                SATURDAY-SUNDAY          CLOSED 
     USAREUR & FEDERAL HOLIDAYS                        CLOSED 
OUTPROCESSING 
MIL:  469-8610    HOURS: MONDAY-FRIDAY                                      800-1200 
                                                                                                                                                                        1300-1500 
                                                                                SATURDAY-SUNDAY           CLOSED  

USAREUR, FEDERAL & GERMAN HOLIDAYS      CLOSED 
 
 
 

CHAMPUS 
MIL:  469-7897 / 1750 / 8375               HOURS:  MONDAY-WEDNESDAY   0730-1200/1245-1615 
     THURSDAY    1300-1530 
     FRIDAY     0730-1200/1245-1615 
     AMERICAN-GERMAN HOLIDAY  CLOSED 
Provides detailed information about medical care from civilian sources and provides answers regarding CHAMPUS claims. 
 
 

 
CHAPEL SERVICES 

MIL:  469-1570    HOURS: MON-WED   0730-1700 
      THURSDAY   0730-1600 
                                                 FRIDAY    0730-1700 
                     SATURDAY   CLOSED 
                     SUNDAY   ADMIN OFFICE CLOSED 
BLDG:  7040     AMERICAN HOLIDAYS  CLOSED 
Provides and conducts religious activities, spiritual activities, and counseling services to include:  
 
WEEKEND  
 Church of God in Christ Sunday School  1030  High School 

         Church of God in Christ Worship Service  1245        Chapel   
         Catholic (Mass)                    0900        Chapel 
             Catholic Religious Education   1030        High School 
             Free Gospel Sunday School   1000        Preston Hall 
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             Free Gospel Worship Service   1100   Preston Hall 
             Protestant Worship Service                  1100  Chapel 

      Bible Club for Children (AWANA)                       1630         Chapel & High School 
TUESDAY 
      Catholic (Mass) *    1730         Chapel 
      RCIA/Bible Study    1800        Chapel 
      Catholic Choir Practice   1800   Chapel 
      Catholic Congregation Night   1800         Chapel 
      Church of God in Christ Prayer & Bible Study       1900  Preston Hall 
WEDNESDAY 
      Free Gospel Bible Study   1900         Preston Hall 
      Protestant Women of the Chapel (PWOC)             0900         Chapel 
      Protestant Fellowship Dinner   1720         Chapel 
      Protestant Adult & Youth Bible Study  1800         Chapel 
      Protestant Children’s Choir   1800         Chapel 
      Protestant Praise Team Rehearsal  1900   Chapel 
FRIDAY 
      Catholic Mass *    1200         Chapel 
      Church of God in Christ Joy Night/  2000                        Chapel 
        Evangelistic Service 
 
Youth Opportunities 
      Youth Group (club beyond)  JR HS                  Monday     1515 High school multi-purpose room 
      Youth group (club Beyond)  high school          Tuesday             1800    High School Youth Center 
 
*see weekly bulletin for changes* 

 
Family life center 

MIL: 469-9026 
CIV: 0951-300-9026 
Marriage and Family life counseling, RETREATS, and reintegration issues. 
 
Community Chapel   469-1570   
FAMILY LIFE CHAPLAIN  469-9026 
CHAPLAIN ASSITANT NCOIC 469-8139 
CLUB BEYOND   469-8140 
 

 
 

CHILD ABUSE REPORTING 
MIL:  469-7770/8700 
BLDG:  7325   
Report child abuse cases 24 hours a day at the Military Police Station. 
 
 

 
CHILD AND YOUTH SERVICES (CYS) 

COORDINATOR: 
MIL:  469-1770 
 
CENTRAL ENROLLMENT AND REGISTRATION: 
MIL:  469-7716                  HOURS:  MONDAY-FRIDAY                                     0800-1600 
CIV:  0951-300-7716                                                             SCHEDULED APPTS. ONLY  1300-1600 
BLDG:  7340 (CDC ANNEX)    SATURDAY-SUNDAY   CLOSED 
       FEDERAL HOLIDAYS   CLOSED 
HOURLY CHILD CARE: 
MIL: 469-8789                   HOURS:  MONDAY    0800-1430 
BLDG:  7340 (CDC ANNEX)   TUESDAY    0800-1630 
      WEDNESDAY-FRIDAY   0800-1430 
Hourly Care on a space available basis may be reserved two weeks in advance. 
 
FAMILY CHILD CARE:     
MIL:  469-8660    HOURS:  MONDAY-FRIDAY   0800-1600 
BLDG:  7340 (CDC ANNEX)    SATURDAY-SUNDAY   CLOSED 
       FEDERAL HOLIDAYS   CLOSED 
CHILD DEVELOPMENT CENTER (CDC): 
MIL:  469-8789    HOURS:  MONDAY-FRIDAY   0545-1745 
CIV:  0951-322-75      SATURDAY-SUNDAY   CLOSED 
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BLDG:  7111/7112      FEDERAL HOLIDAYS   CLOSED 
Full Day Care for Infants (6 wks) to Preschool (5 yrs.) Call Central Enrollment and Registration for full day information and registration. 
 
PART DAY PRE-SCHOOL:     HOURS: MONDAY-FRIDAY   0830-1130/1300-1600 
MIL:  469-8789/7532    SATURDAY-SUNDAY   CLOSED 
CIV:  0951-322-75       FEDERAL HOLIDAYS   CLOSED 
BLDG:  7111/7112 
 
SCHOOL AGE SERVICES:  KINDERGARTEN AND 1ST-5TH GRADES 
MIL:  469-8698                        BEFORE AND AFTER SCHOOL CARE / SUMMER PROGRAM 
BLDG: 7669       HOURS: MONDAY-FRIDAY   0545-1745 
      SATURDAY-SUNDAY   CLOSED 
      FEDERAL HOLIDAYS   CLOSED 
 
SCHOOL LIASON OFFICER: 
MIL: 469-7891    HOURS: MONDAY-FRIDAY   0900-1700 
BLDG. 7089     SATURDAY-SUNDAY   CLOSED 
      AMERICAN HOLIDAYS   CLOSED 
SKIES UNLIMITED: 
MIL: 469-7452    HOURS: MONDAY-FRIDAY   0900-1700 
BLDG. 7116     SATURDAY-SUNDAY   CLOSED 
      AMERICAN HOLIDAYS   CLOSED 
Schools of Knowledge, Inspiration, Exploration, and Skills providing instructional programs and clinics for youth aged 3 to 18. 
 
 

 
CIVILIAN MISCONDUCT ACTION AUTHORITY, Directorate of Human Resources 

MIL:  469-8573 
CIV:  0951-300-8573 

 
 
 

CIVILIAN PERSONNEL ADVISORY CENTER (CPAC) 
MIL:  469-1630/8812  HOURS:  MONDAY- WEDNESDAY & FRIDAY:          0900-1200/1300-1500 
BLDG: 7486      THURSDAY mornings closed                                                       
                                                                             AMERICAN & GERMAN HOLIDAYS        CLOSED 
 
APPROPRIATED FUNDS  MIL: 469-9365 CIV: 0951-300-9365 
US AF/ LN AF                                       MIL: 469-9366      CIV: 0951-300-9366           
 
NON-APPROPRIATED FUNDS 
MIL:  469-7717 / 469-7949  CIV:  0951-300-7717 / 0951-300-7949 
HOURS:  MON-FRI  0900-1500   
CLOSED every Thursday until: 1300 
CPO offers personnel service to civilian employees.  Closed from 1200-1230 for lunch.  
 
 

 
CLAIMS OFFICE 

MIL:  469-8411    HOURS:  MONDAY-FRIDAY   0900-1200/1300-1500 
BLDG: 7000                    THURSDAY                   CLOSED 
ROOM 312                    FEDERAL & USAREUR HOLIDAYS         CLOSED 
 
 
 

CLOTHES AND SALES 
MIL:  469-8684 
 
 
 

COLLEGES AND UNIVERSITIES 
EDUCATION CENTER   HOURS: MONDAY-FRIDAY   0730-1200/1300-1630 
MIL:  469-7715     SATURDAY-SUNDAY   CLOSED 
      FEDERAL HOLIDAYS   CLOSED 
 
CENTRAL TEXAS COLLEGE:                   MONDAY-FRIDAY   0900-1400  
MIL:  469-7467 FAX:  469-7457    ROOM 311  
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UNIVERSITY OF PHOENIX: 
MIL: 469-9280 CIL: 0951-300-9280 
 
UNIVERSITY OF MARYLAND:      MONDAY-FRIDAY   0830-1630 
MIL:  469-7466     ROOM 320                                                            www.ed.umuc.edu  
The Education Center provides professional counseling services to assist soldiers, family members, and civilian employees to identify 
educational aptitudes and guidance towards the completion of educational goals. 
 
 
 

COMMISSARY 
OFFICE    HOURS: SATURDAY-SUNDAY    1100-1800 
MIL:  469-8819 / 7658   MONDAY     CLOSED 
CIV:  0951-32414    TUESDAY-WEDNESDAY    1100-1900 
     THURSDAY     1000-1900 
FRONT DESK    FRIDAY      1100-1900 
MIL:  469-7650 
 
MEAT/PRODUCE    DELI/BAKERY    
MIL:  469-8711     MIL:  469-7204  
 
 

 
COMMUNITY ACTIVITY CENTER (CAC) 

MIL: 469-8659 / 8837 / 7758    HOURS: MONDAY – FRIDAY   0800 – 2000 
         SATURDAY     1130 – 2000  
         SUNDAY     CLOSED   
            TRAINING HOLIDAYS    1000 – 1800 
         (Closed on Christmas/New Years) 
BLDG:  7047 FIRST FLOOR 

 
The Recreation Center and Outdoor Recreation provides a variety of leisure activities for servicemen and women and their family members.  
We can help with many of the more popular destinations that are available for you to use. 
We can assist you with information on various amusement areas. If you have a special destination in mind, we can help you with 
transportation arrangements.  The Recreation Center Travels to historical and cultural sites all over Germany 
The Recreation Center also host Games, Tournaments and Programs There are Rooms that may be reserved for meetings and parties. (fee) 
The Center may also be used as a welcome back area for units that are returning from deployments. Located at the recreation center are 
three pool tables and two ping-pong tables, a tanning room (by appointment) The Recreation Center sells Snacks and Fitness Class tickets. 
Registration and Instruction for Martial Arts is also available. You may also send a FAX from the Recreation Center. Internet Service is now 
available.  There is a computer room equipped with 8 terminals. Ski trips and ski tuning available. Call for info. 
 
 
 

COMMUNITY COUNSELING CENTER 
RE: Army Substance Abuse Program (ASAP), Directorate of Human Resources 
 
 
 

COMMUNITY MAIL ROOM 
MIL:  469-8572 / 469-7500    HOURS:  MONDAY     1100-1800   
         TUESDAY     1100-1300 
         WEDNESDAY-FRIDAY   1100-1800 
 
    Customers can still access their mailboxes 24 hours a day, 7 days a week. 
 
 

COMMUNITY RE-ENLISTMENT 
MIL:  469-8751    HOURS:  MONDAY-WEDNESDAY   0900-1130/1300-1630 
BLDG:  7290      THURSDAY    CLOSED 
       FRIDAY     0900-1130/1300-1630 
       SATURDAY-SUNDAY        CLOSED 
 
 
 

CONTRACTING OFFICE 
MIL: 469-9401 
CIV: 0951-300-9401 
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COUNSELING SERVICES 
SOCIAL WORK SERVICES 

MIL:  469-7793 / 8795   HOURS:  MONDAY –FRIDAY   0730-1200/1300-1630 
BLDG:  7325      SATURDAY-SUNDAY   CLOSED 
Social Work Service is involved in the investigation of reports of child abuse, spouse abuse, and child neglect.  Provides treatment services 
(group, individual, family, and general marital counseling) for substantiated Family Advocacy cases.  To report suspected cases call the MP 
station. 
 
 
 

CREATIVE ART PHOTOGRAPHY BY CZECHOWSKI 
(Located in the PXtra) 

CIV: 297-2377    HOURS: TUESDAY-FRIDAY    1200-1800 
      SATURDAY    1100-1700 
Website: www.creativeartphotography.com    
 
 

CREDIT UNION 
SERVICE CREDIT UNION 

MIL:  469-7657    HOURS: MONDAY-WEDNESDAY   0900-1700 
CIV:  0951-297940      THURSDAY    1000-1800 
FAX:  0951-32842     FRIDAY     0900-1700 
BLDG:  7290 ROOM:  106    SATURDAY-SUNDAY   CLOSED 
      FEDERAL HOLIDAYS   CLOSED 
      GERMAN HOLIDAYS   OPEN 
The Credit Union offers regular and NOW checking accounts, savings accounts, CD’s, loans, traveler’s checks, money orders, ATM, and 
Euro sales.  They also assist with wire transfers and visa cash member assistance. 
 
 
 

CRIMINAL INVESTIGATION DIVISION (CID) 
MIL:  469-7776 / 8826   HOURS:  MONDAY-FRIDAY   0900-1700 
BLDG:  7108  3RD FLOOR    THURSDAY    1300-1500 
       SATURDAY-SUNDAY   CLOSED 
Conducts Criminal Investigations. 
Special agents are on call 24 hours a day and can be reached through the MP Station.  The CID investigates crimes committed by members 
of the US Army or committed against the Army.  
 
 

 
CUSTOMS  

MIL:  469-7460/9312                 HOURS: MONDAY-FRIDAY  0800-1200/1230-1530 
BLDG:  7011      SATURDAY-SUNDAY   CLOSED 
Room 124 & 125     AMERICAN HOLIDAYS   CLOSED 
      GERMAN HOLIDAYS   CLOSED 
The customs office can provide services to soldiers, DOD members, and their families on customs related matters. Such services are transfer 
of tax-free foods to non-identification cardholders, importing foreign goods into Germany, and other general customs information. 

 
 
 

D 
 

DAY SPA 
CIV: 0951-302-8442   HOURS: TUESDAY-FRIDAY  1000-1800 
BLDG. 7020     SATURDAY   1000-1600 
 
 
 

 
DEERS 

MIL: 469-7611          RE: SEE THE IDENTIFICATION CARD SECTION IN THE ACS Building. 
 
 

 
DENTAL CLINIC 
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MIL:  469-1720   HOURS:  MONDAY-FRIDAY   0730-1130/1230-1630 
BLDG:  7334      SATURDAY-SUNDAY   CLOSED 
       FEDERAL & USAREUR HOLIDAYS CLOSED 
 
ACTIVE DUTY:      MONDAY-WEDNESDAY   0730-0900 
SICK CALL     THURSDAY    1230-1330 
      FRIDAY     0730-0830 
 
WALK IN EXAMS:    MONDAY-FRIDAY   0730-1045/1230-1530 
 
FAMILY MEMBERS:    MONDAY-FRIDAY   1230-1330 
 
SICK CALL     MONDAY-WEDNESDAY & FRIDAY 0730-0930/1230-1430  
WALK –IN EXAMS    THURSDAY    0800-0830 
The Dental Clinic handles all general dentistry procedures and limited specialty procedures.  Patrons must have a valid ID card and 
entitlements to medical and dental treatments to be seen. For after duty dental emergencies (traumas, swelling, etc.) call USAG Bamberg CQ 
at 469-7492/300-7492 
 
 
 

DEPARTMENT OF PUBLIC WORKS (DPW) 
MIL:  469-5000 / 7639 / 8933 HOURS: MONDAY-FRIDAY    0730-1200/1230-1600 
BLDG:  7114 (old Housing building)  SATURDAY-SUNDAY    CLOSED 
     AMERICAN & GERMAN HOLIDAYS  CLOSED 
The DPW is responsible for planning and executing the community real property maintenance activities (RPMA) and Army Family Housing 
(AFH) programs.  DPW plans, directs, coordinates, provides staff supervision, and serves as the principal advisor to the commander for 
environmental enhancement, energy conservation, and space utilization within the community.  For home repairs please call the Work Order 
Section at 469–7639 or 0951-300-7639. 
  
 
 

DIGITAL TRAINING FACILITY 
MIL:  469-8118 
BLDG:  7055 
 

 
 

DIRECTORATE OF EMERGENCY SERVICES (DES) 
MP DESK    HOURS:  24 HOURS 
BLDG. 7108     
EMERGENCY: 114 
NON-EMERGENCY: 469-8700 / 7770 
 
PROVOST MARSHAL   HOURS:  MONDAY-FRIDAY   0900-1700 
MIL:  469-8817 / 1580 
Health and welfare inspections, Commander’s Action (4833), Crime Stats. Repeat Offender List, Physical Security Inspections, MP 
Investigations, Hot Spot Tours, Others. 
 
MP INVESTIGATION   HOURS:  MONDAY-FRIDAY   0900-1130/1300-1700 
MIL:  469-8818 
Investigates disruptive incidents and suspected offenses for the PM. 
 
TRAFFIC DIVISION   HOURS:  MONDAY-FRIDAY   0900-1700 
MIL:  469-8549 
Traffic Accident Investigations. 
 
IMPOUND CLERK    HOURS:  MONDAY-WEDNESDAY & FRIDAY 0730-1130/1430-1630 
MIL:  469-8219 
 
INSTALLATION PASS OFFICE  HOURS:  MONDAY-FRIDAY   0730-1200/1230-1600 
MIL:  469-7918 
Issue of Installation Passes 
 
PHYSICAL SECURITY   HOURS:  MONDAY-FRIDAY   0900-1700 
MIL:  469-9010 
Post Physical Inspections, Guidance to tenant units on Physical security Issues. 
 
MP ADMIN CLERK:   HOURS:  MONDAY-FRIDAY   0730-1600 
MIL:  469-7477 
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MP Reports 
 
K-9 DIVISION: 
MIL:  469-7327 / 8700 
 
GERMAN POLICE LIAISON  HOURS:  24 HOURS 
MIL:  469-7770 
Liaison between American and German Police. 
 
SAFE NEIGHBORHOOD AWARENESS PROGRAM (SNAP) 
MIL:  469-7762 
 
D.A.R.E.  (DRUG ABUSE RESISTANCE EDUCATION)  HOURS:  DURING SCHOOL HOURS 
MIL:  469-7616 / 8874 
The office of the Provost Marshall offers an Administrative Services section to provide assistance with problems concerning the German 
Polizei, a voluntary bicycle registration program and DARE (Drug Abuse Resistance Education) program. 
 
FIELD REGISTRATION STATION BAMBERG/ VEHICLE AND WEAPONS REGISTRATION OFFICE 
MIL:  469-7580    HOURS:  MONDAY-WEDNESDAY   0800-1515 
BLDG:  7108       THURSDAY    0800-1545 
ROOM:  103       FRIDAY    0800-1500 
        SATURDAY-SUNDAY   CLOSED 
For registration of your POV, it must have passed inspection and have insurance coverage.  You must bring the necessary documentation.  
To register a weapon brought from the states, you must bring your inventory with the weapon listed, the serial number and AE Form 180-6d 
signed by the commander.  There is a small fee for registration. 
 
 
 

DIRECTORATE OF HUMAN RESOURCES (DHR) 
MIL:  469-7713 / 8651  HOURS: MONDAY – FRIDAY   0900 – 1600 
      SATURDAY - SUNDAY   CLOSED 
      AMERICAN HOLIDAYS   CLOSED 
BLDG. 7089 ROOM 316 
The Adjutant’s Office services include yard-sale authorizations, commercial business solicitation authorizations, home-based business 
applications, and military retiree assistance services. 

 
 
 

DIRECTORATE OF MORALE WELFARE AND RECREATION (DMWR) 
MIL:  469-8806 / 1550   HOURS:  MONDAY-FRIDAY   0730-1200/1300-1630 
BLDG:  7107                     SATURDAY-SUNDAY   CLOSED 
The DCA advises and assists the USAG commander in all matters pertaining to base operations support, administrative services, NAF 
activities, morale and welfare support activities, club management, Army Community Services, equal opportunity, and private organizations.  
They are responsible for all the programs designed to enhance soldiers and family member morale and promote readiness. 

 

 

 

DIRECTOR OF INFORMATION MANAGEMENT (DOIM) 
MIL:  469-1640   RE:  NETWORK SERVICES CENTER (NSC)   
BLDG: 7107 
 
 
 

DIRECTOR OF LOGISTICS (DOL) 
MIL:  469-1540 / 8606   HOURS:  MONDAY-FRIDAY   0730-1200/1230-1600 
FAX:  469-7520       SATURDAY-SUNDAY   CLOSED 
BLDG: 7102       AMERICAN HOLIDAYS   CLOSED 
ROOM:  102       GERMAN HOLIDAYS   OPEN 
The Director of Logistics is responsible for Installation Transportation Office (ITO), Transportation Office (ITO), Transportation Motor 
Pool (TMP), Property Book Office (PBO), Food Service Branch (FS), and Central Issue Facility (CIF). 
 
 
 

DIRECTOR OF RESOURCE MANAGEMENT (DRM) 
MIL:  469-8748    HOURS:  MONDAY-FRIDAY   0730-1600 
BLDG:  7123      SATURDAY-SUNDAY   CLOSED 
ROOM: 223     AMERICAN AND GERMAN HOLIDAYS CLOSED 
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 The Director of Resource Management (DRM) serves as the principle community staff advisor on Resource management.  Keeps 
USAG commander and the staff informed of significant RM issues, problems, trends, and status.  Supports USAG Commander and staff in 
execution of command responsibilities for financial management and fund control; certifies fund availability; maintains resource 
accountability documents.  Implements and manages required manpower programs in accordance with MAA and ASG approved template.  
Performs coordination and interface with ASG Directorate Resource Management to accomplish finance, accounting, audit, and other RM 
activities. 

 
 
 

DISPENSARY 
MIL:  469-1750     RE:  HEALTH CLINIC 
 
 
 

DRIVERS TESTING 
MIL:  469-8600 / 8351                  HOURS:  MONDAY-FRIDAY     0730-1200/1230-1600 
CLASSROOM:  469-7168 (emergencies only)                 SATURDAY-SUNDAY     CLOSED 
FAX:  469-8685 
BLDG:  7119 2ND FLOOR    AMERICAN & GERMAN HOLIDAYS  CLOSED 
The Drivers Training and Testing Office provides for training and testing of all military and civilians to obtain licenses to operate Non-
Tactical Vehicles (NTV’s) from the TMP and licenses to operate their Privately Owned Vehicles (POV’s) and motorcycles while in 
USAREUR. 

 

 

 

DRY CLEANING 
CIV:  0951-299-9557    RE:  SERVICE MART 
 
 

 

E 
 

EDUCATION & DEVELOPMENTAL INTERVENTION SERVICES (EDIS) 
MIL:  469-7995   HOURS:  MONDAY-FRIDAY   0730-1630 
FAX:  469-7691       SATURDAY-SUNDAY   CLOSED 
Education and Developmental Intervention Services provide a comprehensive, multi-disciplinary approach for community, educational and 
medical services for children, birth through 21 years of age, that have developmental delays, learning impairments and/or disabling 
conditions.  These services incorporate medical, educational, therapeutic, and referral to appropriate agencies to help each child reach his 
or her potential. 

 
 
 

EDUCATION CENTER 
MIL:  469-7715            RE:  Army Continuing Education Center (ACES) 
       
 

 
ELEMENTARY SCHOOL 

MIL:  469-7616 / 8615 / 8884  HOURS:  MONDAY-FRIDAY   0730-1600 
ABSENT OR TARDY: 469-7661    SATURDAY-SUNDAY   CLOSED 
BLDG:  7732 
The Elementary School is for children Kindergarten through grade 6.  In order to start Kindergarten your child must be 5 years of age by 
October 31st.  Please bring child’s shot record, passport and birth certificate, sponsor’s assignment and travel orders, and dependents travel 
orders for registration.  The school offers a number of special academic programs and extra-curricular activities.  Special Education 
assistance is available to qualified students beginning at age 3. 
 
 
 

EMBASSY 
RE:  AMERICAN EMBASSY 
 
 
 

EMERGENCY PLACEMENT CARE 
RE: ARMY COMMUNITY SERVICES             (FAMILY ADVOCACY PROGRAM) 
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ENVIRONMENTAL MANAGEMENT 
MIL:  469-8849     HOURS:  MONDAY-FRIDAY   0730-1600 
BLDG:  7123       SATURDAY-SUNDAY   CLOSED 
ROOMS 213 & 217    AMERICAN AND GERMAN HOLIDAYS CLOSED 
ENVIRONMENTAL OFFICE:  MIL 469-7598 
PEST CONTROL: 
MIL:  469-7767 
Environmental Management is a program under DPW. 
 
 
 
 

EQUAL EMPLOYMENT OPPORTUNITY OFFICE (EEO) 
MIL:  469-8750    HOURS:  MONDAY-FRIDAY   0800-1200/1300-1700 
BLDG:  7089 ROOM: 422      SATURDAY-SUNDAY   CLOSED 
EEO is the principle advisor to the Community Commander and management officials on EEO for US civilian employees.  The EEO program 
provides employees with a right and a procedure for redress in instances in which they have suffered discrimination. 
 
 
 

EQUAL OPPORTUNITY ADVISOR (EOA) 
MIL:  469-8624/7898    HOURS:  MONDAY-FRIDAY   0900-1130/1300-
1700 
BLDG:  7089 ROOM: 211      SATURDAY-SUNDAY   CLOSED 
EOA is the principle advisor to the Community Commander and management officials on EOA for military employees 
 
 

 

F 
 

FAMILY ADVOCACY PROGRAM 
MIL:  469-7777          RE:  ACS 
 
 
 

FAMILY ASSISTANCE CENTER 
MIL:  469-7777          RE:  ACS 
 
 

 
FAMILY LIFE CENTER (CHAPEL) 

MIL: 469-9026          RE:  CHAPEL 
 
 
 

FINANCE 
(106th FINANCE Co.) 

    HOURS:  MONDAY-FRIDAY    0730-1630 
     CLOSED AT LUNCH FROM:   1200-1300 
BLDG:  7029 ROOM:  102  SATURDAY-SUNDAY    CLOSED 
 
FINANCE TRAVEL SECTION: MIL:  469-7423 / 9190  
 
FINANCE SEPARATIONS: MIL:  469-7887 / 9191   
 
IN/OUT PROCESSING:    
MILITARY PAY   MIL:  469-8666  
  

 
 

FINANCIAL READINESS PROGRAM 
MIL:  469-7777          RE:  ACS 
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FIRE STATION 

MIL:  469-8887    HOURS:  CONTINUOUS 
EMERGENCIES:  117     BLDG:  7111 
CIV EMERGENCIES: 0951-303-474 
 
 
 

FISHING LICENSE 
MIL:  469-9010    IMCOM Fishing Instructor 
 
 
 

FLOWER SHOP 
CIV: 0152-096-90020                HOURS:     TUESDAY- SATURDAY   1130-1800   
Bamberg        PAYDAY MONDAYS                 OPEN 
BLDG:  7011       MONDAY & SUNDAY   CLOSED 
We specialize in customized gift baskets and weddings.  We have floor plants and hanging baskets.  We also carry a selection of ceramic 
dolls and other last minute gifts.  We only make on post deliveries.  Let our florist shop express those special occasions with beauty. 
 
 
 

FOOD COURT 
( Charley’s Steakery, and Baskin Robbins) 

MIL:  469-8514    HOURS:  MONDAY-SUNDAY   1100-1900 
CIV:  0951-32271       
BLDG:  7116 
 
 
 

FOOD SERVICE BRANCH (DFAC) 
MIL:  469-7765 / 8733   HOURS:  MONDAY-FRIDAY   0730-1200/1230-1600 
FAX:  469-7520       SATURDAY-SUNDAY   CLOSED 
BLDG:  7109    AMERICAN AND GERMAN HOLIDAYS  CLOSED 
The Food Service Branch is part of DOL and employs food service personnel for all dining facilities on Warner Barracks. 
 
 
 

FOSTER CARE PROGRAM 
MIL:  469-7777    This is the emergency placement care program.  RE:  ACS 
 
 
 

FOUR SEASONS 
CIV:  0951-32562    HOURS:  MONDAY    CLOSED 
BLDG:  7020       TUESDAY-FRIDAY   1100-1900 
        THURSDAY    1000-1900 
        SATURDAY-SUNDAY   1000-1800 
This AAFES facility has toys, gardening, hardware supplies, furniture, décor, and sporting goods. 
 
 

 
FRANKFURT INTERNATIONAL AIRPORT 

MILITARY INFORMATION BOOTH  FLIGHT INFORMATION 
CIV:  069-690-30511    CIV:  069-690-30511 
MIL:  330-6185                                                                                               ALSO SEE “AIRPORTS” 
 
 
 

FRAUD, WASTE, ABUSE HOTLINE 
MIL:  475-7450 (GRAFENWOEHR) 
 
 

FREEDOM FITNESS FACILITY 
MIL: Program Manager 469-7597   HOURS:   Monday – Friday       0500-2100   
          Manager Office      469-9086          Saturday & Sunday   0900-2100 
          Issue Office             469-8890 
          Café’/Juice bar       469-9085      Monday-Friday      1130-1400 
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                                                                                                                                                     1630-1900 
Sports and fitness Programs for everyone, both indoors and outdoors.  Fitness Assessments and Personal Weight Programs are available 
from our Fitness Specialist.  Call for an Appointment.  Sport areas may be reserved for unit utilization, Monday through Friday.  Equipment 
for use in the facilities is available to all Military issued ID Cardholders. 
 
 

 
 

FUNDS CONTROL BRANCH (FCB) 
MIL:  469-8708 / 7449   HOURS:  MONDAY-FRIDAY   0730-1200/1230-1600 
        AMERICAN HOLIDAYS    CLOSED 
BLDG:  7089 ROOM:  215     GERMAN HOLIDAYS   CLOSED 
The FCB assists private organizations with operations and matters such as fund-raisers.  FCB provides financial support to units and MWR 
activities.  It also coordinates Tax Relief and Check Control programs. 
 
 

 
FURNITURE WAREHOUSE 

MIL:  469-7711    HOURS:  MONDAY-FRIDAY   0730-1200/1230-1600 
BLDG: 7123     SATURDAY-SUNDAY   CLOSED 
     AMERICAN AND GERMAN HOLIDAYS  CLOSED 
This warehouse has government furniture that can be used in government quarters by US military personnel and DOD civilian employees 
 
 
 

G 
 

GAS STATION (SHOPPETTE) 
CIV:  0951-35923    HOURS:  MONDAY-SUNDAY  24 HOURS A DAY 
BLDG:  7698 
 
 
 

GATES 
MAIN GATE 3          GATE 1    GATE 4            GATE 5  
MIL: 469-8365                  MIL: 469-7526            MIL: 469-7100  MIL: 469-8162 
 

Pond Security – MIL: 469-8752 
 
 
 

H 
 

HEALTH CLINIC 
 

The Bamberg Health Clinic is an outpatient primary care clinic, which offers a wide range of services.  These services are listed 
below along with hours of operations and telephone numbers.  Note:  In order to switch the DSN telephone numbers to a Civilian 
number drop the 469-xxxx and use 300-xxxx, then dial the last 4 numbers listed.  For example:  the appointment line is DSN 469-
1750, the CIV would be 300-1750 or 0951-300-1750.  
 
BLDG:  7334 
HOURS OF OPERATION 

MONDAY THRU WEDNESDAY & FRIDAY     0700 – 1630 
 THURSDAY           1245 – 1500 
 

ACTIVE DUTY SICK-CALL APPOINTMENTS NEED TO COME IN AND USE THEIR DESIGNATED UNIT POC DURING 
THE FOLLOWING TIMES: 
MONDAY THRU WEDNESDAY & FRIDAY      0700 – 0800 
THURSDAY 
           1245 – 1630 
FAMILY MEMBER APPOINTMENTS  CALL-IN AFTER 0800 M, T, W, F  
THURSDAY  AFTER 1330 
 
ACTIVE DUTY SOLDIERS ARE GIVEN PRIORITY FOR SAME DAY APPOINTMENTS DURING THE RESERVED CALL-
IN TIMES.  FAMILY MEMBERS, RETIREES, AND CIVILIAN EMPLOYEES CAN CALL IN FOR APPOINTMENTS AT 
ANY TIME AFTER THE RESERVED ACTIVE DUTY TIMES. 
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APPOINTMENTS: 
Patients should arrive 15 minutes prior to their regular appointment time.  Patients arriving after their appointment time will be considered a 
missed appointment and asked to reschedule.  Many appointments are reserved for patients who need to be seen the same day.  All 
appointments can be booked by calling the following number: 
CIV 0951-300-1750    
DSN 469-1750            
 NURSE HOTLINE     469-7772 
 TRIAGE NURSE      469-9241 
 APPOINTMENTS     469-1750  
 BENEFICIARY COUNSELING & 
 ASSISTANCE COORDINATOR    469-7897 
              CHIEF NURSE          469-8619 
            COMMANDER      469-8619  
 COMMUNITY HEALTH NURSE           469-7853 
 COMMUNITY MENTAL HEALTH   469-8795 
 DERMATOLOGY     469-1750 
              DENTAL CLINIC     469-8895 / 8656 / 1720  
              EDUCATION & DEVELOPMENTAL  
 INTERVENTION SERVICES (EDIS)  469-7995 / 469-7984 
              EXECUTIVE OFFICER                469-8272 
 LABORATORY RESULTS     COME IN/SEE TRIAGE NURSE 
 MEDICAL SUPPLY     469-7590 
 DETACHMENT 1SG     469-7689 
 OPTOMETRY      469-7896 
 PATIENT EDUCATION NURSE   469-7976 
 PATIENT LIASON     469-7990 / 469-8831   
 After duty hours for Patient Liason:  call the MP Station at DSN 469-8700/7770 or CIV 0951-300-8700/7770 
 PHARMACY        469-7683 
 PHYSICAL EXAMS     469-8078 
 PHYSICAL THERAPY     469-9015 
 OPERATIONS & TRAINING    469-7978 
 SOCIAL WORK SERVICES    469-7793 / 469-8795 
 TRICARE ENROLLMENT    469-7420 
 X-RAY RESULTS     COME IN/SEE TRIAGE NURSE 
              IMMUNIZATIONS     469-7728 
              SOCIAL WORKS SERVICES       469-7793 
              TRICARE      469-7420 
              24 Hour Medical Advice     0800-825-1600 
 

 
 

HIGH SCHOOL 
MIL:  469-8874   HOURS:  MONDAY-FRIDAY   0800-1530 
BLDG:  7643       SATURDAY-SUNDAY   CLOSED 
        AMERICAN HOLIDAYS   CLOSED 
MAIN OFFICE / ATTENDANCE ROOM:  123 
PRINCIPAL OFFICE  ROOM:  128 
The High School hou ses grades 7 through 12.  In order to register please bring your student’s shot records and prior school’s academic 
records.  The High School also requires the sponsor’s assignment and travel orders, and dependents travel orders or registration.  The 
school is accredited with the North Central Association and offers a number of academic programs and extra-curricular activities.  
 
 
 

HOSPITAL 
KLINIKUM 

INFORMATION        PATIENT LIAISON 
CIV:  0951-5030        DSN:  469-7990 / 8831 
80 BUGERSTRASSE       (see BAMBERG HEALTH CLINIC) 
For medical emergencies and procedures that cannot be performed at the Bamberg Health Clinic.  Contact the Health Clinic for information 
on patient liaisons.  The point of contact number for Patient Liaison is 469-7990 or 469-8831 during regular office hours at the health clinic; 
after duty hours through the MP desk at 0951-300-8700 / 7770 or Community Staff Duty 0951-300-7492. 
 

 
 

HOUSING OFFICE 
    HOURS:   MONDAY – FRIDAY   0730 – 1200 / 1230 – 1600 
        SATURDAY – SUNDAY   CLOSED 
    AMERICAN AND GERMAN HOLIDAY CLOSED 
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BLDG:  7123 (Moved to new location (old DPW building) 
 

GOVERNMENT- CONTROLLED FAMILY HOUSING 
MIL: 469-8815 
FAX:     469-7684         
BLDG: 7115 Assignment to, and termination of family quarters. / Inspections 
 
COMMUNITY HOMEFINDING, RELOCATION &  REFERRAL SERVICES (CHRRS)     
MIL: 469- 8808 
BLDG: 7115 Private Rental Housing on the German Economy. / TLA 
 
FURNISHINGS MANAGEMENT OFFICE (FURNITURE AND APPLIANCES) 
FMO Chief 
MIL:  469-8637 
Furniture & Appliances 
MIL: 469-7711          
BLDG: 7123           Government furniture issue and turn-in. 

APPLIANCES REPAIR 
MIL: 469-8688          
BLDG: 7123 Call if you need your appliances fixed. (washer, dryer, stove, refrigerator, dishwasher) 
 
FACILITIES MANAGEMENT OFFICE 
MIL: 469-7708           
BLDG: 7123 Issue of keys. 
 
UNACCOMPANIED PERSONNEL HOUSING (BOQ’S & SEQ’S) 
MIL: 469-8309          
BLDG: 7115 
Assignment to and termination of BOQ’s and SEQ’s. / Statements of Non-availability / Inspections 
 
 
 

HOUSING ZONE COORDINATOR 
MIL:  469-8657                                                                                                            BLDG:  7114  
 
 

 
HUNTING LICENSE 

MIL:  469-9010     IMCOM Hunting Instructor 
 
 
 

I 
 

ID CARD/DEERS SECTION, Directorate of Human Resources 
MIL:  469-7611    Located in the Service Credit Union Building.     
                                               
 
 

IN AND OUT PROCESSING, Directorate of Human Resource 
MIL:  469-7714 / 8610                  RE: CENTRAL PROCESSING FACILITY 
LOCATED IN THE SERVICE CREDIT UNION BUIILDING 
In and out processing is a reception area for arriving personnel 
 
 
 

INFORMATION AND REFERRAL 
MIL:  469-7777                                                                                               RE:  ACS 
CIV: 0951-300-7777 
 
 

 
IN-PROCESSING TRAINING CENTER (ITC), Directorate of Human Resources 

MIL:  469-8883 / 7455    HOURS:  MONDAY-FRIDAY   0730-1630     
(Service Credit Union Bldg.)      SATURDY-SUNDAY   CLOSED 
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A mandatory, two-week school for all soldiers new to the Bamberg Military Community held in conjunction with In-processing.  It is a 
combination of military training and social awareness. 
 
 
 

INSPECTOR GENERAL (USAEUR IG) 
MIL:  370-7316/7317 (HEIDELBERG) 
CIV: 06221-57-7316/7317 
 
 
 

INSTALLATION ACCESS CONTROL OFFICE (IACS) 
INSTALLATION PASS OFFICE   HOURS:  MONDAY-FRIDAY  0730-1600 
MIL:  469-7918 / 7709    BLDG:  7107  
 
 ID CARD REGISTRATION:  Service Credit Union BLDG.  
MIL:  469-8787     CIV:  0951-300-8787  HOURS:  MONDAY-FRIDAY  0830-1200/1300-1630 
 
 
 
    INSTALLATION PROPERTY BOOK OFFICE (IBPO) 
MIL:  469-8896                                                                              RE:  PROPERTY BOOK OFFICE 
Bldg. 7107 (DOL HQ Bldg.) 
 
 

J 
 

JOB ASSISTANCE CENTER 
ACAP BAMBERG    SEE PAGE 13       ACAP SCHWEINFURT 
MIL:  469-8925                                                                                                          MIL:  354-6019             
CIV:  0951-300-8925                                                                                                                 CIV:  09721-96-6019    
 
 
 

K 
 

KLINKUM 
BAMBERG HOSPITAL 

INFORMATION        PATIENT LIAISON 
CIV:  0951-5030        DSN:  469-7990 / 8831 
80 BUGERSTRASSE       (see BAMBERG HEALTH CLINIC) 
For medical emergencies and procedures that cannot be performed at the Bamberg Health Clinic.  Contact the Health Clinic for information 
on patient liaisons.  The point of contact number for Patient Liaison is 469-7990 or 469-8831 during regular office hours at the health clinic. 
 
 
 

KONTAKT CLUB 
MIL:  469-8759 / 1600    HOURS:  MONDAY-FRIDAY  0800-1200/1300-1600 
BLDG:  7123       SATURDAY-SUNDAY  CLOSED 
This club provides activities to promote German/American friendship.  Meetings are held every Tuesday at 1900 in the DPW Day Room, 
Bldg. 7123. 
 
 
 

L 
 

LAUNDERETTE 
BLDG:  7119 (NEAR THE STABLE THEATER) HOURS:  MONDAY-THURSDAY  0800-2400 
         FRIDAY-SUNDAY  0800-2000 
There is another location beneath the Recreation Center. 

 
 
 

LAW CENTER 
ADMINISTRATIVE LAW:    HOURS:  MONDAY-FRIDAY  0900-1200/1300-1700 
MIL:  469-8134  ROOM:  309 
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CLAIMS     HOURS:  MONDAY-WEDNESDAY  0900-1200/1300-1500 
MIL:  469-8411  ROOM:  312    THURSDAY   CLOSED 
         FRIDAY   0900-1200/1300-1500 
    
LEGAL ASSISTANCE    HOURS:  MONDAY-WEDNESDAY  0800-1130/1300-1630 
MIL:  469-7609/8832 ROOM:  302     THURSDAY   1300-1600 
         FRIDAY   0800-1130/1300-1630 
 
MILITARY JUSTICE    HOURS:  MONDAY-WEDNESDAY  0900-1200/1300-1700 
MIL:  469-7549/8673 ROOM:  308     THURSDAY   1300-1500 
         FRIDAY   0900-1200/1300-1700 
TAX CENTER:  ROOM:  412  HOURS:  CHANGES WITH THE TIME OF THE YEAR 
MIL:  469-8261/8262 
 
TRIAL DEFENSE SERVICE:   HOURS:  MONDAY & FRIDAY  0900-1200/1300-1700 
MIL:  469-8620  ROOM 401  An answering machine is available to leave messages. 
BLDG:  7000   ALL SECTIONS ARE CLOSED FEDERAL AND USAREUR HOLIDAYS. 
The Law Center offers complete legal assistance services to eligible ID card holders at no cost.  Legal Assistance is available for powers of 
attorney, notarizations and affidavits, preparation of wills, advice and assistance concerning legal matters.  The Claims Office assists with 
claims for damage of household goods or POV’s.  The Tax Center provides tax assistance to eligible ID card holder at no cost.  Electronic 
tax returns are prepared and sent to both Federal and state tax agencies. 
 
 

 
LIBRARY 

MIL:  469-1740     HOURS:  MONDAY - THURSDAY  1100-2000 
CIV:  0951-300-1740       THURSDAY   1100-2000 
         FRIDAY   CLOSED 
FAX:  469-8942        SATURDAY, SUNDAY  1000-1800 
            0951- 300-8942       AMERICAN HOLIDAYS  CLOSED 
The Library features services such as foreign language material, newspapers, a professional military reading area, cassettes, CD’s, and 
children’s books.  To check out any of these items you must register for a library card.  There are also computers equipped with internet 
service. 
 
 
 

M 
 

MARKETING AND ADVERTISING (M&A) 
MIL:  469-7747    HOURS:  MONDAY-FRIDAY   0830-1700 
BLDG:  7089 ROOM:  213                   SATURDAY-SUNDAY   CLOSED 
The Bamberg Marketing and Advertising Office handles promotions and publicity for MWR activities.  With a variety of services, flyers, 
poster, advertisements, AFN coverage, and other promotional projects.  Assistance is available for Morale Welfare and Recreation Services 
only. 
 
 
 

MILITARY CLOTHING SALES 
MIL:  469-8684    HOURS:  MONDAY-FRIDAY   1000-1800 
CIV:  0951-32205         SATURDAY-SUNDAY   CLOSED 
BLDG:  7011      AMERICAN HOLIDAYS   CLOSED 
Sells a full line of Army uniforms and accessories both issue and AAFES procured. Field gear is available.  You may use your DPP and 
UCDPP here. 
 
 
 

MILITARY POLICE STATION 
MIL:  469-8700 / 7770   HOURS:  CONTINUOUS 
EMERGENCIES:  MIL:  114  CIV:  0951-300-114                                                CID: 469-7776 / 8826             
BLDS:  7108                                                                                                  CIVILIAN MIS-CONDUCT   469-8573  
 
 
 

MOONLIGHT CABIN 
MIL:  469-8423  HOURS: MONDAY-THURSDAY 1100-2200 
BLDG: 7011                    FRIDAY –SATURDAY  1100-0100 
                      SUNDAY   1200-1800  
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Television, video games, and gaming machines.  Snacks and beverages are available to purchase.  Only ID cardholders and their guests, 18 
years and older are admitted. 
 
 
 

MOS LIBRARY 
ARMY LEARNING CENTER (ALC) 

MIL:  469-8836    HOURS:  MONDAY-FRIDAY   0730-1630 
BLDG:  7047 ROOM:  315                   SATURDAY-SUNDAY   CLOSED 
The mission of the ALC is to provide commanders with the training and educational support resources necessary to help meet the validated 
training, development, and continuing educational needs of soldiers and civilian employees so that they might improve their current and 
anticipated job performance.  Also, maintains a complete library of Army Regulations, DA Pamphlets, Training Manuals, and Field 
Manuals. 

 
 
 

MOVIE THEATER 
MIL:  469-1790                                    RE:  THEATER/BAMBERG THEATER 
 
 
 

N 
 

NAF (MOTOR POOL) 
MIL:  469-7720              HOURS:  MONDAY-FRIDAY   0730-1630 
BLDG:  7103                SATURDAY-SUNDAY  CLOSED 
To reserve the use of MWR vehicles.  
 

 
 

O 
 

OFFICAL MAIL 
MIL: 469-8116/8710  
BLDG: 7107          
 

OPERATION CENTER (OC) 
DIRECTOR 
MIL:  469-8717    HOURS:  MONDAY-FRIDAY   0700-1200/1300-1600 
BLDG:  7089      SATURDAY-SUNDAY   CLOSED 
The Operation Center provides data communication support for the NIPR/SIPR networks, base infrastructure, information assurance, and 
voice communications through dial central office.. 

 
 
 

OPTICAL SHOP 
MIL:  0951-302-0410   HOURS:  TUESDAY-FRIDAY   1000-1800 
BLDG:  7020      SATURDAY    1000-1600 
        SUNDAY-MONDAY   CLOSED 
 
 
 

OPTOMETRY CLINIC 
MIL:  469-7896    HOURS:  MONDAY-FRIDAY   0730-1600 
BLDG:  7334     THURSDAY   CLOSED EXCEPT FOR  
          EMERGENCIES WHO NEED 
SICK CALL           ALL PATIENTS MUST REPORT TO THE ACA/ER FIRST TO REPORT TO ACA 
Contact Lenses and Glasses:  Civilian glasses and contact lenses are not available through the Optometry Clinic.  Current contact lens 
prescriptions can be updated so those patients may purchase contacts through civilian channels.  NO CONTACT LENS PRESCRIPTIONS 
WILL BE GIVEN UNLESS THE PATIENT HAS A BACK-UP PAIR OF GLASSES that at least passes driving visual standards (e.g. 20/40 or 
better).  NO EXCEPTION TO THIS POLICY WILL BE MADE.  Glasses may be purchased at the AAFES Optical shop or on the German 
economy. 
 

OUTDOORS RECREATION CENTER 
MIL:  469-8659 / 7450   HOURS:  MONDAY-SATURDAY  1130-2000 
BLDG:  7047      SUNDAY   CLOSED 
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        AMERICAN HOLIDAYS  1000-1800 
Outdoor Recreation offers a variety of programs.  Ski weekends, equipment rental (camping, etc.), and special services. Snowboard and ski 
rentals, tuning, and repairs are also available. High adventure programs such as rock climbing, white water rafting, and paintball are 
offered. Canoeing, Hiking, Camping, etc. 

 
P 

 
PASSPORTS 

MIL:  469-8928    Located in the Service Credit Union Building. 
 
 
 

PEOPLE ENCOURAGING PEOPLE (PEP) 
MIL:  469-7777                                                                      RE:  ACS 
PEP offers a fun, five-day monthly welcome program, which includes the opportunity to learn about community resources, the German 
culture, customs, and language. 

 
 
 

PERSONNEL SERVICE BATTALION CENTER   (38th PSB) 
ACTION:  BLDG:  7290   HOURS:  MONDAY-WEDNESDAY & FRIDAY 0900-1200/1300-1700 
MIL:  469-7487     THURSDAY    CLOSED 
         
DETACHMENT SGT. OFFICER RECORDS  ENLISTED RECORDS  OIC 
MIL:  469-7486  MIL:  469-8797   MIL:  469-7727   MIL:  469-8545 
 
NCOER                   eMILPO   ORDERS/REASSIGNMENTS           PROMOTIONS 
MIL:   469-8686  MIL:  469-8797   MIL:  469-8686   469-8797 
 
PASSPORT OFFICE Bldg 7029  HOURS:  MONDAY- FRIDAY  0730-1200 (Last Application 11:30) 
MIL:  469-8928/7611          1300-1630 *BY APPT ONLY* 
 
WALK–INS:  FOR NEW PASSPORTS, RENEWALS, INITIAL TOURIST, LOST, DESTROYED OR NO FEE.  REPORT OF BIRTH 
MUST BE DONE BY APPOINTMENT. 
 
DEERS?ID CARD SECTION Bldg 7029  HOURS:  MONDAY- FRIDAY 0730-1200 (Last ID Card issued 11:30) 
MIL:  469-7611           1300-1600 (Last ID Card issued 15:30)  
HANDLES PERSONNEL RELATED MATTERS FOR SOLDIERS TO INCLUDE ISSUING AND REPLACING IDENTIFICATION CARDS, 
PASSPORT ASSISTANCE, AND REGISTRATION OF NEW BIRTHS. 
 
IN/OUT Processing Bldg 7029 PSB-NCOIC           
MIL:  469-8603   MIL:  469-7486            
 
 
 

PETROLEUM MANAGEMENT DIVISION (PMD) / 21st THEATER SUPPORT COMMAND (TSC) 
MIL:  484-8213      Fuel ordering / distribution 
MIL:  484-7190     Financial issues 
MIL:  484-7346 / 7874 / 8211 / 8190 /7881 / 7889 Tactical Operations 
 
 
 Address:  Unit 23203, APO 09263-3203, located at Panzer Kaserne, Kaiserslautern, Germany. 
 
 

 
PHARMACY 

MIL: 469-7683            RE:  HEALTH CLINIC 
 
 
 

PHOTOS (DA) 
MIL:  469-7602 / 8646   HOURS:  MONDAY-FRIDAY   0830-1130/1300-1600 
BLDG:  7104       FEDERAL & GERMAN HOLIDAYS  CLOSED 
 
 
 

PHOTO SHOP/PORTRAIT SHOP 
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MIL:  469-7436   APPOINTMENTS ARE NEEDED FOR PORTRAIT STUDIO 
CALL COMMUNITY ACTIVITIES CENTER FOR INFORMATION ABOUT APPOINTMENTS 
The Photo Shop/ Portrait Studio offers professional portrait services.     
 
 
 

PHYSICAL THERAPY 
MIL:  469-7793    Same location as Social Work Services. 
 
 
 

PIZZA HUT 
CIV: 0951-297-3990   HOURS: MONDAY- SUNDAY                     1100-1900 
BLDG:  7116 
 
 
 

PLANS & OPERATIONS 
CIV: 469-9477 
 
 
 

POISON CONTROL 
MIL:  486-7070 / 8415       RE:  PAGE ONE EMERGENCY NUMBERS 
CIV:  06371-86-7070 OR 06841-162257 / 162846 
 
 
 

POPEYES 
CHICKEN & BISCUITS 

CIV:  0951-937-0114   HOURS:  MONDAY-FRIDAY  0700-2100 
BLDG:  7690       SATURDAY   0800-2030 
        SUNDAY   0900-1900 
 
 
 

POST BRIEFING ROOM 
MIL:  Telephone line not available  * Located in:  BLDG # 7113 

 
 
 
 

POST EXCHANGE 
MIL: 469-8574           RE:  AAFES 
 
 
 
 

POWER ZONE 
CIV:  0951-32562    HOURS:  MONDAY    CLOSED 
BLDG:  7257      TUESDAY, WEDNESDAY & FRIDAY 1100-1900 
        THURSDAY    1000-1900 
        SATURDAY-SUNDAY   1100-1800 
This AAFES facility has electronics, DVD movies, VHS movies, music CD’s and much more. 
 
 
 

 
POST OFFICE 

BAMBERG ARMY POST OFFICE (APO) 
 
ARMY POST OFFICE  HOURS: MONDAY – WEDNESDAY 10:00 – 16:00 
MIL: 469-8820/7738    THURSDAY   12:00 – 18:00 
BLDG: 7117     FRIDAY   10:00 – 16:0) 
      SATURDAY-SUNDAY  CLOSED 
POSTMASTER     U.S.HOLIDAYS   CLOSED  
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MIL: 469-8754 
The APO provides domestic, international, and military (MPS) postal services. These services include, but are not limited to; 
insured, registered, delivery confirmation, certified, and return receipt mail. All current postage stamps are available as well as 
U.S. Postal Money Orders.  
Wrapping paper, tape, pens and scissors are available in the lobby for wrapping your parcels and are provided as a courtesy of 
the USAG Commander.  
Appointments are available on a limited basis prior to regular lobby hours regardless of how many parcels you have to mail. 
Simply ask at the window or call the numbers listed above for an appointment. 
Valid I.D. cards must be shown and services are limited to those postal patrons that are stationed or live in USAEUR and have 
a valid USAEUR APO return address. 
 
A few of the services available: 
 
FIRST CLASS/PRIORITY MAIL: These classes are usually the quickest and most economical way to send your letters and 
packages. Priority packages may not exceed 70 lbs. and 100” in length and girth combined. May take 7 to 10 days. Priority 
being the fastest of the two services. 
EXPRESS MAIL: Takes two or three days depending on destination and does not count the day of mailing. Contents 
automatically insured up to $100 for loss or damage. More insurance may be purchased. Same size and weight limitations as 
priority mail apply. 
SPACE AVAILABLE MAIL (SAM): Packages are airlifted to New York on a space available basis then may be trucked or 
sent surface to destination. Packages may not exceed 70lbs and 130” length and girth combined ( packages over 100” up to the 
limit of 130” are subject to a substantial surcharge!). 
MILITARY POSTAL SERVICE (MPS) MAIL:  All packages and letters destined for other intra-theater APO addresses and 
not weighing more than 70lbs or exceed 100” in length and girth may be sent free of charge (with no services, i.e. insurance, 
registered, certified). 
 
As with all classes of mail, restrictions may apply. We are sorry but we are unable to provide postage price cost estimates over 
the phone. The only mail guaranteed to arrive at a certain time is express (entry into U.S. Customs negates the guarantee). This 
express guarantee provides only a cash refund for the postage, not for losses occurred due to the lateness of the materials 
contained in the express mail. 
 
 
   

PRESTON HALL 
MIL:  469-8883 / 7455   HOURS:  MONDAY-FRIDAY   0730-1630 
BLDG:  7080                     SATURDAY-SUNDAY   CLOSED 
In-Processing Training Center (ITC). 

 
 
 

POV INSPECTIONS 
MIL:  469-8892    HOURS:  MONDAY-FRIDAY   0745-1200/1230-1530 
BLDG:  7102      SATURDAY-SUNDAY   CLOSED 
       AMERICAN & GERMAN HOLIDAYS CLOSED 
        LAST INSPECTION OF THE DAY  1515 

 
 
 

PROPERTY BOOK OFFICE 
MIL:  469-8896 / 7547   HOURS:  MONDAY-FRIDAY   0730-1200/1230-1600 
BLDG:  7119 ROOM:  101    SATURDAY-SUNDAY   CLOSED 
       AMERICAN HOLIDAYS   CLOSED 
The Installation Property Book Office provides logistical support in activities for the Community, from accounting for TMP vehicles to 
getting supports to all the appropriated activities to include ACS, Child Care, Recreation Services, Community Staff and the units assigned to 
the Bamberg area. 
 
 
 

 
PUBLIC AFFAIRS OFFICE (PAO) 

MIL:  469-1600     HOURS: MONDAY-FRIDAY   0800-1200/1300-1600 
BLDG:  7089 ROOM:  324                   THURSDAY    1300-1600 
        SATURDAY-SUNDAY   CLOSED 
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The Public Affairs Office promotes German/American relations.  They provide information about German customs, laws, and events taking 
place in the city of Bamberg. 
 
 
 

Q 
 

QUARTERMASTER LAUNDRY 
MIL:  469-7691    HOURS:  MONDAY-FRIDAY   0900-1700 
BLDG:  7039      SATURDAY-SUNDAY   CLOSED 

 
 

R 
 

RAMSTEIN AIR BASE 
TERMINAL: 
MIL:  479-4440          CIV:  0671-46-4440 
 
 

RANGE CONTROL 
MIL:  469-7411          BLDG:  7605 
 
 
 

RATION CARDS FOR CIVILIANS 
MIL: 469-8812 
BLDG. 7108 
 
 
 

RECORDS MANAGEMENT/OFFICIAL MAILROOM, Directorate of Human Resources 
MIL:  469-8710 

 
 
 

RECREATION CENTER 
MIL:  469-8659 / 8837  BLDG:  7047 FIRST FLOOR  RE:  COMMUNITY ACTIVITY CENTER 
The Recreation Center is equipped with three big screen TV’s, Playstation’s, and spacious comfortable rooms that are fully furnished. All 
rooms are open for free use during hours of operation or can be rented for private parties for a fee 
 
 
 

RECRUITERS 
 

MIL:  483-8492    NAVY RECRUITING STATION,  GERMANY   
CIV:  0631-411-8492   CMR 429 KLEBER KASERNE 
FAX:  483-8522     APO, AE 09054 
CIV:  0631-411-8522    
EMAIL:  10234100@cnrc.navy.mil 
WEBSITE: www.navy.com 
 
MIL:  350-7120    US ARMY RECRUITER, Wurzburg 
CIV:  0931-889-7120   Bldg 10a Leighton Barracks 
EMAIL:  Michael.stacy@usarec.army.mil APO, AE 09036 
WEBSITE:  www.goarmy.com 

 
 
 

RECYCLING CENTER 
MIL:  469-7748    HOURS:  24 HOURS    
Recycles paper, cardboard, glass, cans, batteries and household hazardous waste materials. 
 
 
 

RED CROSS 
MIL:  469-1760 / 7785        RE:  AMERICAN RED CROSS 
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REENLISTMENT 
UNIT  PHONE        OFFICE LOCATION 
 
7TH CSG  469-7131        BLDG. 7091 (2ND FLOOR) 
71ST CSB  469-8695        BLDG. 6000 (1ST FLOOR) 
54TH ENG BN 469-7332        BLDG. 7046 
793RD MP BN 469-7381        BLDG. MUNA BRKS 

 
 
 

REGIONAL CONTRACTING OFFICE 
MIL: 469-9383 

 
 
 

RELOCATION ASSISTANCE PROGRAM 
MIL:  469-7777           RE:  ACS 
Here to assist with your relocation needs.  This office has comprehensive information files on military installations worldwide. 
 
 
 

RESERVE COMPONENTS TRANSISTION OFFICE 
MIL:  469-8461    HOURS:  MONDAY-FRIDAY  0830-1600 
FAX:  469-7458    
BLDG:  7029 ROOM: 110 
On Monday, Thursday and Friday you can reach the representative in Ansbach at 468-7668. 
 
 
 

RESERVE SUPPORT CENTER 
MIL:  469-8263 / 8264   HOURS:  MONDAY-FRIDAY  0900-1630 
BLDG:  7081 ROOM:  124-126 
 
 
 

RETIREE COUNCIL (VFW) 
MIL: 469-9058 
 
 
 

ROLLER REALM 
MIL: 469-7452         CIV: 0951-300-7452 
Roller Skating 
 
 
 

S 
 

SAFETY OFFICER 
MIL:  469-1670    HOURS:  MONDAY-FRIDAY   0730-1200/1230-1600 
BLDG:  7089 ROOM:  416   AMERICAN AND GERMAN HOLIDAY CLOSED 
The Safety Officer is responsible for safety programs.  For example:  Briefing soldiers at the in-processing training center, safety procedures 
for FCC providers, housing, etc. 
 
 

 
SATO TRAVEL 
AIRLINE TICKETS 

MIL:  469-7571    HOURS:  MONDAY-FRIDAY   0800-1630 
CIV:  0951-935-030      SATURDAY-SUNDAY   CLOSED 

  GERMAN HOLIDAYS   CLOSED 
BLDG:  7109 2ND FLOOR   24 HOUR EMERGENCY NUMBER:  0800-826-8960 
We offer full travel services and special tours. 
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SCHOOL BUS SERVICE 
MIL:  469-8543    HOURS:  MONDAY-FRIDAY   0800-1200/1300-1600 
FAX:  0951-309-0940      AMERICAN HOLIDAYS   CLOSED 
 
 

 
SCOUTS 

 
BOY SCOUTS    
CIV: 0151-579-36935 
POC: Julie Luedtke (until further notice)    
 
Boy Scouts are for boys in grades 6-12.  Boy Scouts meet weekly to plan monthly hikes, camps, and activities.  The program teaches self-
reliance, character, and citizenship training.  Meetings are held Tuesday 1730-1900 
 
CUB SCOUTS    
CIV:  0151-579-36935 
POC: Julie Luedtke (until further notice) 
 
Tiger Scouts and Cub Scouts are for boys in grades 1-5.  Cub Scouts meet weekly at den meetings under the leadership of an adult volunteer 
with activities to promote character development.  The whole family is invited to participate in monthly pack meetings where all dens and 
boys receive recognition for their accomplishments.  Call for additional information. 
 
GIRL SCOUTS:  POC - Patty Sahli 0951-297-3679 or 0162-296-6720         
EMAIL:  bamberggirlscouts@gmail.com 
Girl Scouts is for girls in kindergarten through grade 12, consisting of five levels:  Daisy, Brownie, Junior, Cadet and Senior.  Troops meet 
regularly with at least two adult volunteers to participate in programs that teach responsibility and promote self-discovery, fun and 
friendship.  Program activities range from science and the arts to outdoor activities and personal awareness.  All programs focus on the 
development of self-esteem. 
 
 
 

SELF HELP 
(U-DO-IT STORE) 

MIL:  469-7669    HOURS:  MONDAY-FRIDAY   1000-1700 
BLDG:  7039                     SATURDAY-SUNDAY                                       CLOSED 
        AMERICAN/GERMAN HOLIDAYS  CLOSED 
The U-Do-It-Store offers equipment and supplies for projects to improve your living or work environment.  You must attend an orientation 
class to receive a signature card to check out items. 
 
 
 

SERVICE CREDIT UNION 
MIL:  469-7657    RE:  CREDIT UNION                                                    Fax# 0951-297-9425 
 
 
 

SERVICE MART 
(DRY CLEANING/TAILOR SHOP) 

CIV:  0951-303-9721   HOURS:  MONDAY-FRIDAY   1000-1800 
        SATURDAY    1000-1500 
        AMERICAN HOLIDAYS   1100-1600 
BLDG:  7039       GERMAN HOLIDAYS   CLOSED 
Dry cleaning and tailor services such as sewing name tags and patches on military uniforms, mending, and alterations are offered.  Rentals 
for TV’s and VCR’s are also offered here. 
 
 

 
SERVICES DIVISION 

MIL:  469-7753    HOURS:  MONDAY-FRIDAY   0730-1630 
BLDG:  8632 (MUNA INSTALLATION) 
 
 
 

SEXUAL ASSAULT PROGRAM COORDINATOR 
MIL:  469-8397     
CIV:  0162-510-2917   HOURS:  Use Mobile after hours   0730-1630  
MOBILE:  0162-510-2917   CALL ANYTIME! 
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SHOPPETTE 
CIV:  0951-35923    HOURS:  SUNDAY-MONDAY   24 HOURS 
BLDG:  7698 
The Shoppette sells common food items, miscellaneous household supplies, magazines and greeting cards.  The Class VI store is located 
within the Shoppette.  Also you can rent movies here. 
 
 
 

SIXT CAR RENTAL 
CIV:  0951-36501    HOURS:  MONDAY-FRIDAY   1000-1800 
BLDG:  7722 
Closed all American and some German Holidays.  Always call ahead, on holidays. 
 
 
 

SNAP  
SAFE NEIGHBORHOOD AWARENESS PROGRAM 

DSN:  469-7762 / 8700 / 7770 
CIV:  0951-300-7762 / 8700 / 7770 
 
EMERGENCY 
FOR POLICE/FIRE DEPARTMENT: DSN:  469-114 
CIVILIAN BAMBERG AREA:  CIV:  0951-300-114 
 
GERMAN POLIZEI: GERMAN SPEAKING PERSONNEL 
CIVILIAN BAMBERG AREA:  CIV:  0951-9129-110 
 
FIRE DEPARTMENT NUMBER 
     DSN:  469-8887 
CIVILIAN BAMBERG AREA:  CIV:  0951-300-8887 
All Fire Department related issues are coordinated through the Bamberg MP Station.  German Speaking individuals may call the direct line.  
Non-German speaking personnel should call the MP Station. 
 
SNAP is a USAREUR-wide effort designed to supplement existing Force Protection and Crime Prevention efforts.  The PMO will have staff 
responsibility for SNAP in the Bamberg area. 
 
REPORT AT LEAST THE “4 Ws” OF THE INCIDENT/ACTIVITY:  WHO, WHAT, WHEN AND WHERE. 
 
 
 

SOCIAL WORK SERVICES         *PHYSICAL THERAPY-469-7793, same location 
MIL:  469-7793 / 8795   HOURS:  MONDAY-FRIDAY   0730-1630 
CIV:  0951-300-8795 / 7793      AMERICAN HOLIDAYS   CLOSED 
BLDG:  7253 
Social Work Services primary goal is Family Advocacy (Domestic Violence).  However, we also offer general crisis counseling, marital 
counseling, family counseling, and individual counseling, referral to support services, gender specific groups, and couple’s group. 
 
 
 

SOLDIER FAMILY ASSISTANCE CENTER (SFAC) 
MIL: 469-7777 
CIV:  0951-300-7777   Located in the Army Community Service Bldg. 7029. Mon – Fri:     0730-1630   

 
 
 

STABLE THEATER 
MIL:  469-8647              HOURS: Tuesday & Wednesday 1200-1600 
CIV:  0951-300-8647                             Thursday                 1200-2000 
FAX: 0951-302-433                                               All other times during show rehearsals or by appointment   
EMAIL:  stabletheater@eur.army.mil                             PLEASE CALL AHEAD. 
BLDG:  7119                                                               AMERICAN HOLIDAYS         CLOSED                  
 
The Stable Theater and Entertainment Center is a fully equipped theater and music practice facility providing the following: 
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To reserve tickets for shows, call or email per information above, leave message with date of show, number of seats, which age group 
(adult/child), and phone number and email address.  For non-ID card holders, provide Full Name, Passport or Ausweis number, birth date, 
birthplace, and car license number min. 48 hours in advance for gate access. 
  
Community theater productions - Participate in our award winning musical and comedy/drama theater productions throughout the year.  
Volunteers are sought for all performance roles, backstage tech and other needs including show direction, stage crew, set design, construction 
and decoration, props, costumes, lighting, sound, make-up/hair, promotions, box office, and house management.  Watch for teen and youth 
productions as well.  Shows are open to all ID card holders and their guests from the Community, including children (unless noted 
otherwise), with tickets typically ranging from $5 - $10.  Productions include One Act Plays (Fall), musicals (Fall and Spring), 
comedy/dramas (Winter and Summer), the junior players' Class Act! Productions (Fall and Spring), Missoula Children's Workshop Week 
(Spring), and holiday shows and concerts. 
              
Touring Shows---DoD, Armed Forces Entertainment and Army Entertainment touring shows perform periodically---from ethnic dance 
troupes to magicians to rock bands.  All shows are geared for the whole family, and are FREE of charge.  Watch for the US Army Soldier 
Show every other year, and other special events. 
               
Music Rooms---Practice Rooms---equipped with drums, electric or acoustic guitars and basses, amps, and keyboards, are available for hourly 
rental, or for frequent users.  Theater can be rented for private use---birthday parties, concerts, and trainings---minimum three hour rental, 
with or without lighting and sound system. 
  
Instrument and Equipment Rentals-- Guitars, amps, basses, horns, reeds, PA systems, lights, follow spots, disco light setups, are all available 
for hourly, daily, weekly or monthly rentals.  Keyboards and digital recording mixer/decks can be rented for in house use. 
  
Instruction---Dance classes, adult instrument lessons, and other classes are offered periodically as demand and available instructors allow.  
Call for details. 
 
 
 
 
 
 
 

STARS AND STRIPES 
MIL:  469-7957 
CIV:  0951-36896 
*Toll-free customer service number 0130-840048 (24 Hours) 
Military Newspaper in Europe 
 
 
 

T 
 

TAX ASSISTANCE CENTER 
MIL:  469-8261 / 8262         RE: LAW CENTER 
 
 
 

TAX RELIEF OFFICE / VAT RELIEF 
MIL:  469-1780    HOURS:  MONDAY-FRIDAY   0830-1630 
BLDG:  7047 1ST FLOOR    CLOSED FOR LUNCH   1400-1500 
      AMERICAN HOLIDAYS   CLOSED 
This office provides relief of the 19% value added tax included in the price of German goods.  You must make sure the vendor will make the 
tax-free transaction and then obtain the proper forms from the Tax Relief office prior to making the purchase 
 
 

TELEKOM (CABLE VISION) 
TELEPHONE SERVICE 
CUSTOMER SERVICE LINE:  0800-330-1000  BILLING INFORMATION:   0800-330-1020 
HAUPTWACH (DOWNTOWN)  HOURS:  MONDAY-FRIDAY   0800-1800 
 
To speed up telephone hook-up, contact their customer service representative by phone.  The application can be done over the phone, 
simply provide the following information: 
NAME AND RANK 
FULL MILITARY ADDRESS 
WORK PHONE NUMBER 
SSN 
NAME OF APARTMENT PREVIOUS OCCUPANTS IF AVAILABLE 
APPLICATION & QUESTIONS OVER THE PHONE 
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THEATER (MOVIE) 

MIL:  469-1790    HOURS:  MONDAY-SUNDAY   CALL FOR TIMES 
BLDG:  7022     TUESDAY & WEDNESDAY  CLOSED 
The theater shows first run movies.  Snacks and soft drinks are sold.  Ticket prices vary for adults and children.  For reservations, please 
refer to the Bamberg Home Page at http://www.bamberg.army.mil/sites/local  Click on Bamberg Services, then Facility Reservation. 
 
 

 
THEATER (STABLE) 

MIL:  469-8647          RE:  STABLE THEATER 
 
 
 

THE POINT 
MIL:  469-1600    HOURS:  MONDAY-FRIDAY   0800-1200/1300-1630 
BLDG:  7089  ROOM:  328     THURSDAY                                                1200-1630 
        SATURDAY-SUNDAY   CLOSED 
        AMERICAN HOLIDAYS   CLOSED 

 
 
 
 
 
 
 
 
 
 
 

THRIFT SHOP 
CIV:  0951-32408       HOURS:  TUESDAY                1100-1400 
BLDG:  7324      WEDNESDAY     1100-1400 
       THURSDAY                                                         1400-1700 

  FIRST SATURDAY OF THE MONTH 1100-1400 
        SATURDAY-MONDAY   CLOSED 
CONSIGNMENT    
        BY APPOINTMENT ONLY 
Handles the consignment and sale of second hand merchandise.  You must have a valid ID card to consign & purchase merchandise.  
Donations of merchandise are graciously accepted.   Consignments are by appointment only.  For more information or to schedule a 
consignment call CIV:  0951-32408. 
 
 
 

TKS SHOP 
CABLE VISION 
CIV:  0951-302-90300 / 90302  HOURS:  MONDAY    CLOSED 
FAX:  0951-302-90301      TUESDAY-SATURDAY   1000-1800 
BLDG:  7370 
 
 
 

 
TRAINING SUPPORT DIVISION (TASC) 

CHIEF:  469-8437 
 
TRAINING SUPPORT CENTER  HOURS:  MONDAY-FRIDAY   0730-1200/1230-1600 
BLDG:  7316      GERMAN & AMERICAN HOLIDAYS OPEN 
 
TRAINING RESOURCE SPECIALIST   469-8196 
CUSTOMER SERVICE     469-7696 
MILES WAREHOUSE     469-8891 
PHOTO STUDIO      469-7602 BLDG:  7108 
GRAPHICS      469-7424 BLDG:  7316 
Engagement Skills Trainer (EST)    469-7971 BLDG:  7055 
FAX       469-8721 
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REESE RANGE COMPLEX  
BLDG:  7605 
RANGE SUPERVISOR     469-7411 
RANGE CONTROL     469-7719 
FAX       469-8747 
Manages, coordinates, and supervises all training resources and assets required to support individual and unit Home Station Training 
objectives.  We are responsible for the scheduling, maintenance, and use of all training areas and ranges.  Provides audio/visual and 
training aids/devices.  Monitors and supports ranges, local training areas and facilities.  
 
 
 

TRANSITION OFFICE 
MIL:  469-7966    HOURS:  MONDAY-FRIDAY   0900-1200/1300-1600 
FAX:  469-7554       SATURDAY-SUNDAY   CLOSED 
BLDG:  7029 ROOM:  132                                                                                                               Location: ACS   
 
 
 

TRANSPORTATION MOTOR POOL (TMP) 
MIL:  469-1800    HOURS:  MONDAY-FRIDAY   0730-1200/1230-1600 
ASSISTANT AND SUPERVISOR     SATURDAY-SUNDAY   CLOSED 
MIL:  469-7427       AMERICAN HOLIDAYS   CLOSED 
DISPATCH AND SERVICE      GERMAN HOLIDAYS   DISPATCH OFFICE OPEN 
 
 
 

TRANSPORTATION OFFICE 
PERSONAL PROPERTY 
 
INBOUND  ROOM:  213   OUTBOUND  ROOM:  202 
MIL:  469-7408      MIL:  469-8825 / 7442 
 
TRAVEL (SACOR) ROOM:  211   QUALITY CONTROL ROOM:  113 
MIL:  469-7774 / 7798     MIL:  469-7488 
       FAX:  469-7847 
 
MIL:  469-8844    HOURS:  MONDAY-WEDNESDAY   0730-1200/1230-1600 
FAX:  469-8452       THURSDAY    1230-1600 
BLDG:  7109 2ND FLOORS      SATURDAY-SUNDAY   CLOSED 
        AMERICAN & GERMAN HOLIDAYS CLOSED 
Arranges personal property shipments, household goods, and unaccompanied baggage for in and outbound personnel.  Arranges for the 
shipment and pick-up of POV’s.   
 
 
 

TRAVEL AGENCY 
MIL:  469-7571    HOURS:  MONDAY-FRIDAY   0800-1630 
CIV:  0951-935-030      SATURDAY-SUNDAY   CLOSED 
BLDG:  7109 2ND FLOOR     GERMAN HOLIDAYS   CLOSED 
SATO Travel Agency: We offer full travel services and special tours. 
 
 
 

TRAVEL SECTION 
106TH FINANCE 

MIL:  469-8667    HOURS:  MONDAY-WEDNESDAY & FRIDAY 0900-1130/1300-1500 
BLDG:  7290 ROOM:  103                   THURSDAY    CLOSED 
For travel voucher claims (TDY, PCS, and dependent travel). 
 
 
 

21st THEATER SUPPORT COMMAND (TSC) / PETROLEUM MANAGEMENT DIVISON (PMD) 
MIL:  484-8213      Fuel ordering / distribution 
MIL:  484-7190     Financial issues 
MIL:  484-7346 / 7874 / 8211 / 8190 /7881 / 7889 Tactical Operations 
 
 
 Address:  Unit 23203, APO 09263-3203, located at Panzer Kaserne, Kaiserslautern, Germany.  
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U 
 

USAG BAMBERG MAILROOM, Directorate of Human Resources 
MIL:  469-7500 / 8572    HOURS:  MONDAY-FRIDAY  0830-1000/1200-1300/1530-1730 

BLDG:  7107     SATURDAY-SUNDAY   CLOSED 

*The official mailroom can be found on page 33, “Records Management/Official Mailroom”. 

 

V 
 

VEHICLE INSPECTIONS 
MIL:  469-8892    HOURS:  MONDAY-FRIDAY   0745-1200/1230-1530 
BLDG:  7102      SATURDAY-SUNDAY   CLOSED 
       FEDERAL & GERMAN HOLIDAYS  CLOSED 
LAST INSPECTION OF THE DAY 1515 
 
 
 

VEHICLE PICK-UP & DROP-OFF POINT 
SCHWEINFURT 
MIL:  353-8010    HOURS:  MONDAY-FRIDAY   0800-1700 
CIV:  09721-803618      FEDERAL &GERMAN HOLIDAYS  CLOSED 
Pick-ups during lunch are O.K.  No pick-ups after 1600.  Appointments needed for Out-Processing a vehicle 
 
 
 

 
VEHICLE REGISTRATION 

MIL:  469-7580    HOURS:  MONDAY-FRIDAY   0800-1545 
FAX: 469-7323                             SATURDAY-SUNDAY   CLOSED 
BLDG: 7011 ROOM 118    AMERICAN & GERMAN HOLIDAYS CLOSED 
Registration of all Privately owned Vehicles and Firearms.  Please check with Vehicle Registration for further information. 
 
 
 

VETERANS (VA) 
MUNICH CONSULATE       VETERANS OF FOREIGN WARS 
089-28880        VFW Post 10592  Bldg: 7104                 
Offers assistance to veterans staying Europe.     MIL: 469-9058 
TOLL-FREE VA:  1-800-827-1000 
Website www.va.gov  
 
 
 

VETERINARY SERVICES 
THE BAMBERG COMMUNITY VETERINARIAN By Appointment only.  No walk-in Appointments available. 
MIL:  469-7972    HOURS:  MONDAY, WEDNESDAY, FRIDAY  0900-1130/1300-1530 
CIV:  0951-300-7972      TUESDAY    CLOSED 

                  THURSDAY            1300-1530 
        AMERICAN HOLIDAYS   CLOSED 
        GERMAN HOLIDAYS   CLOSED 

**HOURS OF OPERATION SUBJECT TO CHANGE DUE TO DEPLOYMENTS/TRAINING EVENTS** 
Travel up the one-way road beside the Flower Shop towards the Autobahn Gate, take the third left and go straight across the road.  The 
Bamberg Vet Clinic offers full service care for your pets.  Health certificates are required when traveling back to the states.  Your pet must 
have current shots (at least 30 days old) and an exam before a certificate will be issued (this is good for 10 days).  Closed on the last 
weekday of the month for inventory.  Over-the-counter products and prescriptions may be purchased during regular hours of operation.  
Please notify the clinic of cancellations 24 hours in advance.  Please contact the clinic for an appointment.  You must register your pet within 
two weeks upon arriving in the Bamberg Community, or when obtaining a new pet. 
 
In case of emergency, please contact any off-post veterinarian.  A list of off-post veterinarians is available at the clinic.   
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VETERINARY SERVICES 

(Off Post) 
Dr. Gunther Merx and Dr. Andrea Gerres 
CIV: 0951-519280 
For additional information on local vet clinics in Bamberg visit: www.tierartz-bamberg.de .  
 
 
 

VIDEO RENTALS 
CIV:  0951-35923          HOURS:  24 hours 
BLDG:  7698 
 
 
 

VOLKSMARCHING 
CIV:  09549-1272    HOURS:  WEDNESDAY    1500-1700 
DUETSCHE-AMERICAN WANDERING CLUB – BAMBERG 
BLDG:  7000, BASEMENT 
Find out about upcoming volksmarches in the Stars and Stripes every Thursday.  You do not have to be a member to visit the club and 
participate in events. 
 
 
 

VOTING ASSISTANCE OFFICE 
CIV:  0951-300-8071 or 
DSN: 469-8071    

 
 
 

 
W 

 
WARNER CLUB 

MIL:  469-7596         Opening Soon  
BLDG:  7070    
     
 
 

WEAPONS REGISTRATION 
PROVOST MARSHALL 

MIL:  469-7580    HOURS:  MONDAY-FRIDAY   0800-1545 
BLDG:  7011 ROOM:   118   AMERICAN & GERMAN HOLIDAYS        CLOSED  
For registration of your POV, it must have passed inspection and have insurance coverage.  You must bring the necessary documentation.  
To register a weapon brought from the states, you must bring your inventory with the weapon listed, the serial number and AE Form 180-6d 
signed by the commander.  There is a small fee for registration. 
 
 

 
WHISPERING PINES GOLF COURSE 

MIL:  469-8953     
GOLF COURSE/PROSHOP   HOURS:  MONDAY-FRIDAY                                     1300-1800 
BLDG:  7682       SATURDAY-SUNDAY    0800-1800 
 
 

 
WICO 

MIL: 469-7913    HOURS: MONDAY-FRIDAY   0800-1630 
BLDG: 7029    SATURDAY & SUNDAY    CLOSED 
 
 
 

WOMEN, INFANTS, AND CHILDREN OVERSEAS (WICO) 
MIL:  469-7913/9493   HOURS:  MONDAY-FRIDAY   0800-1200/1300-1600 
BLDG:  7029 ROOM:  111    SATURDAY & SUNDAY   CLOSED 
        FEDERAL HOLIDAYS   CLOSED 
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WICO is a community-based program aimed at improving the quality of life of our troops and their families.  The program provides 
supplemental foods; nutritional education, counseling, and healthcare referrals.  Each eligible participant will receive individual drafts 
(coupon-like checks) allowing participants to purchase a monthly food package of foods high in important nutrients. 
 
 
 

WORK ORDER SECTION 
MIL:  469-5000         HOURS:  MONDAY-FRIDAY   0730-1600 
 BLDG:  7123 ROOM:  110         US & GERMAN Holidays     CLOSED 
APPLIANCE REPAIR 
MIL:  469-8688 
 
AFTER HOURS EMERGENCIES MIL:  115 OR CIV: 0951-300-115 
For repairs in government quarters.  This program is under DPW. 
 
 
 

WORKS COUNCIL OFFICE 
MIL:  469-8861    HOURS:  MONDAY-FRIDAY   0730-1200/1230-1600 
BLDG: 7123      SATURDAY-SUNDAY   CLOSED 
       AMERICAN & GERMAN HOLIDAYS CLOSED 
The Works council represents the Local National workforce. 
 

 

X 
 

NONE LISTED 
 
 
 

Y 
 

YELLOW RIBBON ROOM 
MIL:  469-7622     HOURS:  Open Monday- Sunday 
CIV:  0951-300-7622                                                              Contact the ACS for Scheduling 
BLDG:  7354                                                           
The Yellow Ribbon Room is a Resource Center designed to assist Family Readiness Groups and Spouses during times of deployment. 

YOUTH CENTER 
(MIDDLE SCHOOL AND TEEN SERVICES) Oasis 

MIL: 469-8641     HOURS:  MONDAY-THURSDAY   1500-2000 
CIV: 0951-300-8641      FRIDAY-SATURDAY   1500-2200 
BLDG: 7669 
The Youth Center opens at 1300 on all school holidays and during the summer break.  
 
 
 

YOUTH SPORTS AND FITNESS 
MIL:  469-8871     HOURS:  TUESDAY-FRIDAY     1000-1900 
BLDG:  7673 (JFK GYM) 
JFK Youth Sports and Fitness Facility opens for Youth, grades 6-12 Tuesday-Friday 1500-1900hrs and various Saturdays for special events. 
They can answer questions about youth sports and fitness programs. 
 
 
 

Z 
 
 

NONE LISTED 
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Community / Installation Switch Tri-
Code

DSN Prefix Civilian Prefix Last Digits of DSN 
Number

AFN AFN 329 069-15688 -XXX
AGNANO, ITALY (NAVY) AGO 625 081-724 -XXXX
ANSBACH ABB 468 0981-183 -XXX
AVIANO, ITALY (USAFE) AVE 632 0434-66- -XXXX
BABENHAUSEN BAB 348-3 06073-38 -XXX
BAD AIBLING BAG 441-3 08061-80 -XXXX
BAD KREUZNACH BKZ 490 0671-609 -XXXX

- Hospital BKR 490-5 0671-792 -XXXX
BAMBERG BMG 469 0951-300 -XXXX
BAUMHOLDER BMR 485 06783-6 -XXXX
- Dental Clinic BM1 485-22 06783-9922 -XX
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BITBURG (USAFE) BTG 453 06561-61 -XXXX
BOEBLINGEN BOB 431-2 07031-15 -XXX
BRUNSSUM, NETHERLANDS N/A 363-5 045-564-5 -XXX
BRUSSLES, BELGIUM (NATO) BBS 365-9 02-707-9 -XXX
- NATO Support Activity BBP 365-9 02-707-9 -XXX
BUEDINGEN BDN 321-4 06042-80 -XXX
BUTZBACH CLINIC BZP 345-4 06033-9821 -XX
CAMP DARBY, ITALY  DAR 633 050-54 -XXXX
CHIEVRES, BELGIUM CHI 361 068-27 -XXXX
DARMSTADT DMT 348 06151-69 -XXXX
- Stars & Stripes N/A 348-8 06155-601 -XXX
- Simulation Center DSC 347 06155-603 -XXX
DEXHEIM DEX 334-5 06133-69 -XXX
EYGELSHOVEN, NETHERLANDS N/A 363-8 045-567-8 -XXX
FRANKFURT (USAFE) FKG 325 069-1541 -XXXX
FRIEDBERG FDG 324 06031-81 -XXXX
GARMISCH GMH 440-2 08821-750 -XXX
- Garmisch KVD GRH 422-2 08821-759 -XXX
GERMERSHEIM GMR 378-3 07274-58 -XXX
GIEBELSTADT GBT 352 09334-87 -XXXX
GIESSEN GES 343 0641-402 -XXXX
GRAFENWOEHR GRA 475 09641-83 -XXXX
- Camp Aachen CPA 474 09641-83 -XXXX
HANAU HNP 322 06181-88 -XXXX
- Fliegerhorst HNF 322-7 06183-51 -XXX
HEIDELBERG HBG 370 06221-57 -XXXX
- Hospital HDH 371 06221-17 -XXXX
- Patton Bks PTN 373 06221-17 -XXXX
- Keyes Building HEB 377 06221-39 -XXXX
- LANDCENT (NATO) CEN 606-238 / 374 06221-398 -XXX
HOHENFELS HFS 466 09472-83 -XXXX
- Camp Albertshof CAF 465 09472-83 -XXXX 
ILLESHEIM ILM 467-4 09841-83 -XXXX
INCIRLIK, TURKEY (USAFE) INC 676 0322-316 -XXXX
KAISERSLAUTERN KRN 483 0631-411 -XXXX
- Panzer Ksn PHN 484 0631-413 -XXXX
- Vogelweh (Kapaun USAFE) KPN 489 0631-536 -XXXX
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KATTERBACH KAT 467-2 09802-83 -XXXX
KALKAR (USAFE) KAL 454-8 02824-16 -XXX
KERKRADE, NETHERLANDS KEK 363-7 045-567-7 -XXX
KITZINGEN KZH 355 09321-305 -XXX
- Larson Bks KZL 355-2 09321-702 -XXX
LA MADALENA, ITALY (NAVY) LME 623 0789-79 -XXXX
LANDSTUHL LAN 486 06371-86 -XXXX
- Dental Clinic LAH 487-41 06371-92941 -XX
- Elementary/Middle School LAS 488-65 06371-9265 -XX
LONGARE LGE 635-4 0444-214 -XXX
LERINO LER 634-3 0444-219 -XXX
MAINZ-KASTEL MKL 334-2 06134-604 -XXX
MANNHEIM MNF 380 0621-730 -XXXX
- Taylor Bks TYL 381 0621-730 -XXXX
- Sullivan Bks SBM 385 0621-730 -XXXX
- Coleman Bks MNC 382 0621-779 -XXXX
- Hammond Bks (Seckenheim) HMD 375 0621-487 -XXXX
MIESAU MSU 486-3 06372-842 -XXX
NUERNBERG NRB 460 00911-700 -XXXX
PIRMASENS  PRS 495 06331- 86 -XXXX
PRUEM (USAFE) PUM 455-3 06552-79 -XXX
RAMSTEIN (USAFE) RSE 480 06371-47 -XXXX
RHEIN MAIN RNN 330 069-699 -XXXX
ROEDELHEIM RDM 320-3 069-78909 -XXX
ROTTERDAM, NETHERLANDS RTM 362 010-459-2 -XXX
S.H.A.P.E., BELGIUM (NATO) SHP 606-254 / 423 065-44 -XXXX
- Shape EAC SHE 366 065-44 -XXXX
SAN VITO, ITALY (USAFE) SVO 622 0831-42 -XXXX
SCHINNEN, NETHERLANDS SHI 360 046-443-7 -XXX
SCHWEINFURT SWT 354 09721-96 -XXXX
- Conn Bks CBS 353 09721-96 -XXXX
SCHWETZINGEN KKS 379 06202-80 -XXXX
SEMBACH (USAFE) SMB 496 06302-67 -XXXX
SIGONELLA, ITALY (NAVY) SNA 624 095-56 -XXXX
SPANGDAHLEM (USAFE) SDM 452 06565-61 -XXXX
STUTTGART (PATCH BKS) VAN 430 0711-680 -XXXX
- RED Switch (Patch Bks) VAI 432 0711-6803 -XXX
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- Kelly Bks/Airfield MRN 421 0711-729 -XXXX
- Robinson Bks SRT 420 0711-819 -XXXX
TREEBEEK, NETHERLANDS TRK 364-6 045-563-6 -XXX
VICENZA VZA 634 0444-51 -XXXX
VILSECK VSK 476 09662-83 -XXXX
WACKERNHEIM WCK 334-4 06132-508 -XXX
WIESBADEN WBN 337 0611-705 -XXXX
- Office Tower WBS 338 0611-380 -XXXX
- Amelia Earhart Hotel AME 336 0611-816 -XXXX
WUERZBURG WZL 350 0931-889 -XXXX
- Hospital  WZH 350 0931-804 -XXXX
- Faulenberg FLN 351 0931-2964 -XXX
ZUTENDAAL, BELGIUM N/A 363-9 089-62-9 -XXX

 
 
 
 
 
 
 
 

International Country Codes 
Country Digits Country Digits Country Digits
Austria 43 Greece 30 Romania 40
Belgium 32 Hungary 36 Russia 7
Bosnia-Herzegovina 387 Ireland 353 Slovenia 386
Bulgaria 359 Italy 39 Spain 34
Croatia 385 Liechtenstein 41 Sweden 46
Czech Republic 42 Luxembourg 352 Switzerland 41
Denmark 45 Macedonia 389 Turkey 90
England/UK 44 Netherlands 31 United States 1
Finland 358 Norway 47 Yugoslavia 381
France 33 Poland 48   
Germany 49 Portugal 351   
Note: For calls from Germany, Italy, Belgium, and the Netherlands dial 00 before dialing the International Code. For calls 
from CONUS dial 011 before dialing the International Code.

INDEX 
 

Airports 6 Community Activity Center (CAC) 17
American Consultants 6 & 7 Community Counseling Center (CCC) 17
American Red Cross 7 Community Re-Enlistment 17
Armed Forces Network 7 Counseling Services 17/18
Armed Forces Recreation Center 7 & 8 Credit Union 18
AAFES  8 Creative Art Photography by Czechowski 18
Army Career and Alumni Program-ACAP 8 Criminal Investigation Division (CID) 18
Army Community Services-ACS 8 & 9 Customs 18
Army Continuing Education Center 9 & 10 Day Spa 18
Army Learning Center-ALC 10 DEERS 18
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Army Material Command Logistics 
Assistance Office-AMC LAO 

10 Dental Clinic 18 / 19

Army Substance Abuse Progran-ASAP 10 Department of Public Works (DPW) 19
Army Volunteer Corps-AVC 10 Digital Training Facility 19
Arts and Crafts Shop 10 & 11 Directorate of Emergency Services (DES) 19 / 20
Athletic and Sports Director 11 Directorate of Human Resources (DHR) 20
Auto Parts Store (AAFES) 11 Directorate of Morale Welfare and  

Recreation (DMWR) 
20

Auto Skills Center (MWR) 11 Director of Information Management 
(DOIM) 

20

Auto Strip Yard (MWR) 11 Director of Logistics 20
Bamberg Inn 11 Director of Resource Management 20/21
Bamberg Movie Theater 12 Dispensary 21
Bamberg Tax Assistance Center 12 Drivers Testing 21
Bank 12 Dry Cleaning 21
Barber Shops 12 Education & Developmental Intervention 

Services (EDIS) 
21

Baskin Robbins Ice Cream 12 Education Center 21
Beauty Shop 12 Elementary School 21
Bookmark 12 Embassy  21
Bowling Center 13 Emergency Placement Care 21
Branch Movement Control Team-BMCT 13 Environmental Management  21/22
Burger King 13 Equal Employment Opportunity Office 

(EEO) 
 22

Business Recreation Division-BRD 13 Equal Opportunity Advisor (EOA) 22
Cablevision 13 Family Advocacy Program 22
Car Care Center 13 Family Assistance Center 22
Car Rental 13 Family Life Center (Chapel) 22
Car Sales 14 Finance 22
Central Issue Facility-CIF 14 Financial Readiness Program 22
Central Processing Facility-CPF 14 Fire Station 22
CHAMPUS 14 Fishing License 23
Chapel Services 14/15 Flower Shop 23
Child Abuse Reporting 15 Food Court 23
Child & Youth Services (CYS) 15 Food Service Branch (DFAC) 23
Civilian Misconduct Action Authority 16 Foster Care Program 23
Civilian Personnel Advisory Center 
(CPAC) 

16 Four Seasons 23

Claims Office 16 Frankfurt International Airport 23
Colleges & Universities 16 Fraud, Waste, and Abuse Hotline 23
Commissary 17 Freedom Fitness Facility 23 
Furniture Warehouse 24 Funds Control Branch (FCB)  24
Gas Station (Shoppette) 24 Records Management / Official Mailroom 33
Gates 24 Recreation Center 33
Health Clinic 24 / 25 Recruiters 33
High School 25 Recycling Center  33
Hospital (Klinikum) 25 Red Cross 33
Housing Office 25 / 26 Reenlistment 33
Housing Zone Coordinator 26 Relocation Assistance Program 33
Hunting License 26 Reserve Components Transition Office 33
ID Card Sections 26 Reserve Support Center 33
In & Out Processing 26 Retiree Council (VFW) 34
Information & Referrals 26 Roller Realm 34
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In-Processing Training Center (ITC) 26 Safety Officer 34
Inspector General 26 Sato Travel 34
Installation Access Control Office (IACS) 27 School Bus Service 34
Installation Property Book Office 27 Scouts 34
Job Assistance Center 27 Self Help 34 / 35
Klinikum (Bamberg Hospital) 27 Service Credit Union 35
Kontakt Club 27 Service Mart (Dry Cleaning/Tailor Shop) 35
Launderette 27 Services Division 35
Law Center 27 / 28 Sexual Assault Program Coordinator 35
Library 28 Shoppette 35
Marketing & Advertising (M&A) 28 Sixt Car Rental 35
Military Clothing Sales 28 SNAP 35/36
Military Police Station 28 Social Work Services                                       36
Moonlight Cabin 28 Stable Theater 36
MOS Library 28 Stars & Stripes 36
Movie Theater 29 Tax Assistance Center 36
NAF (Motor Pool) 29 Tax Relief 37
Official Mail 29 Telekom (Cablevision) 37
Operation Center (OC) 29 Theater (Movie) 37
Optical Shop 29 Theater (Stable) 37
Optometry Clinic 29 The Point 37
Outdoors Recreation Center 29 Thrift Shop  37
People Encouraging People (PEP) 29 TKS Shop 37
POV Inspections 30 Training Support Division 38
Personnel Service Battalion Center 30 Transition Office 38
Petroleum Management Division 30 Transportation Motor Pool  38
Pharmacy 30 Transportation Office  38
Photos (DA) 30 Travel Agency 38
Photo Shop/Portrait Shop 30 Travel Section 38 / 39
Physical Therapy 30 USAG Bamberg Mailroom 39
Pizza Hut 31 Vehicle Inspections 39
Poison Control 31 Vehicle Pick-up & Drop-off Point 39
Popeyes Chicken & Biscuits 31 Vehicle Registration 39
Post Exchange 31 Veterans (VA) 39
Post Office 31 / 32 Veterinary Services 39/40
Power Zone 32 Veterinary Services (off post) 40
Preston Hall 32 Video Rentals 40
Property Book Office 32 Volksmarching 40
Public Affairs Office (PAO) 32 Warner Club 40
Quarter Master Laundry 32 Weapons Registration 40
Ramstein Air Base 32 Whispering Pines Golf Course 40
Range Control 32 Women, Infants, and Children Overseas 

(WICO) 
40

Work Order Section 41  
Works Council Office 41  
Yellow Ribbon Room 41  
Youth Center 41  
Youth Sports and Fitness 41  
  
  
  
  
 


