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New Demands for
Crisis niermation

Pissemination and Management



A Proposal to Expand
the Role of U.S, LLibraries
in CrisisiInformation
Pissemination and' Manasement
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iSiS,

people must have

In a cr

nfermation.




I a crisis,
lack of information can be
dangerous and! tenriftying,.
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Diplomatic Security Service ] _ : i " Responding to m-ltllrax Contamination
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Usama Bin Laden

Up to $25 Million Reward

Padale o wors
who were in the
r;mnﬂe time of the
contamination may be
decontaminated in a
shower of detergent or
bleach. Thelr clothes
may be tested or
destroyed. Exposed
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Crises| create information overlioad:
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@risis information must. ..

» Come from trusted and reliable
SOUICES,

ULS. DEPARTMENT OFF STATI

American | L '

»> Be liseiiy orsanized and
mdependently verified:
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@risis infermation must. ..

> Be available where andiwhen
PEOPlEnecedNt voth durng and
after the crisis.
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Lilbraries respond to) crises by:

> Providing afamilian neutral physical
placewhere people could come

tesetherto learmrand talkialoout what
hadieppeneds







Public Libraries...

» Have slobal reach and local presence.
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What is needed:

> GoVemment asencies must
distrilute essential, up-to-date
mivnmation tefpublic lilvramnes!

» Eunding from emersency: SouUrces
musweraliocaiediorlibranies o
remaintepentorextended ours

~durking crises—even 24 hours-a-day,
7~days a week, when necessary.
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What is needed:

» Disaster preparedness planning must
include libraries;

> Atliauionwide pheonenumiber should
be created for crisis information,
comparawle teorthe 911" phone
NUMPERICKHEMEISENCY IESPONSE.
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What is needed:

> Printandioroadcast media should
pPredlce andrintplublic senvice
annelncementsithat direct people to
[floraries orRcrsSIS niormation—and
that publicizerthe nationwide phone
nUMmiBER, WHER One is established.
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U.S. National Commission on
Libraries and Information Science

Telephone: 202-606-9200; Fax: 202-606-9203
E-Mail: . Website:
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Washington, DC 20005-3552
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