RALPH M. HALL TEXAS
MICHAE. #IURAKIS, FLORIDA
VICE CHAIRMAN
FRED LIPTON, MICHIGAN
CLIFF STEABNS, FLORIDA
PAUL E. GILLMOR, GHIQ
NATHAN DEAL. GEORGIA
ED WHITFIELD, KENTUCKY
CHARLIE NORWOCP, GEORGIA
DARBARA CUBIN, WYOMING
JOHN SHIMKUS, 1 LINOIB
HEATHER WILSOIN, NEW MEXICO
JOHN B, GADEGG, ARIZONA
CHARLES W “CHIP" PICHERING, MISSISS5IPPI
VICE CHAIRMAN
VITO FOSSELLA, NEW YORK
STEVE BUYER, INDIANA
GEORGE RADANQUICH, CALIFDRNIA
CHARLES F, RASS, NEW HAMPSHIRE
JOSEPH R PITTS, PENNSYLVANIA
MARY BOND, CALIFCRNA
GREG WALDEN, OREGON
LES TEARY, NEBRASKA
MIKE FERGUSON, NEW JERSEY
MIKE ROGERS, MICHIGAN
C.L. "BUTCH” OTTER, IRAHO
SUE MYRICK, NORTH CABOLINA
JOHN SIELIVAN, OKLAHOMA
T MUAERY, PENNSYLVANIA

ONE HUNDRED NINTH CONGRESS

U.S. Bouge of Representatives

Committee on Energy and Commerce
TWashinaton, BE 205156115

JOE BARTON, TEXAS
CHAIRMAN

January 23, 2006

JOHN B. DINGELL, MICHIGAN
RANKING MEMBER

HENHY A, WAXMAN, CALIFCRNLIA

EMWARD J, MARKEY. MASSACHUSETTS

RICK BOUCHER, VIAGINIA

EDDLPRUS TOWNS, NEW YORX

FRANK PALLONE, 35, NEW JERSEY

SHERAGD BROWN, OHIO

BART GORDON, TENNESSEE

BOBEY L AUSH, ILLINDIS

ANNA G. ESHO0, CALIFOBNIA

BART STUPAK, MICHIGAN

ELIOT L. ENGFEL, NEW YORK

ALRERT 8. WYNN, MARYLAND

GENFE GREEN, TEXAS

TED STRICKLAND, OHID

HANA DeGETTE, COLOBADO

L.OIS CAPFS, CALIFORNIA

MIKE DOYLE. PENNSYLVANIA

TOM ALLEN, MAINE

i DAVAS, FLORIDA

JAN SCHAKOWSKY, ILLINOIS

HILDA, L. SOLES, CALIFQRNIA

CHARLES A GOMZALEZ, TEXAS

JAY INSLEE, WASHINGTON

TAMMY BALDWIN, WISCONSIN

MIKE ROSS, ARKANSAS

MICHAEL C. 3URGESS, TEXAS
MARSHA BLACKBURN, TENNESSEE
4. GRESHAM BARRETT. SCGUTH CARGLINA

8UD ALBRIGHT, STAFF DIRECTOR

The Honorable Kevin J. Martin

Chairman, Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Dear Chairman Martin:

We write with respect to the disclosure of consumer telephone records. The protection of
consumer privacy in an age where an increasing amount of personal information and transactions
are contained in electronic form is more vital than ever. Consumers are rightly concerned when
they learn that their personal information has been compromised. In the recent cases involving
the online sale of telephone records the apparent ease with which such personal information has
been compromised, obtained, and then sold, is shocking and unacceptable.

In your January 13% response to Representative Markey’s November 7™ letter, you note
that the Federal Communications Commission (the Commission) has before it a petition from the
Electronic Privacy Information Center, which was filed last year and for which the public record
is now closed. We are eager to know when the Commission will complete its review of the
record and determine what actions should be taken in response to the petition.

In addition, in your response, you also note that each telecommunications carrier, under
existing customer proprietary network information rules, “must certify annually that it has
established operating procedures that are adequate to ensure compliance with these rules, and
must provide a statement explaining how its operating procedures ensure such compliance.” As
part of our ongoing investigation of this issue, as well as the Commission’s response fo consumer
privacy concerns, we request that you forward to us the last annual certifications the Commission
has received from the 5 largest wireline telecommunications carriers and the 5 largest wireless
telecommunications carriers, along with the accompanying statements from cach company
explaining how their internal procedures protect the confidentiality of consumer information.
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Please provide our office the requested documents by January 30, 2006. Thank you in
advance for your time and attention in responding to this request.

Sincerely,

John D. Dingell /

Ranking Member
Committee on Energy and Commerce

Eo

ed Upton Edward Markey
Chairman Ranking Member
Subcommittee on Telecommunications Subcommittee on Telecommunications

and the Internet and the Internet



